
Downham Gospel Hall Trust

Public Benefit Report

Year ending 5th April 2024



Objectives

One of the Trust’s principal activities that furthers its objectives is providing a facility for the 
coordination of “outreach” work into the wider community
Members of the congregation, acting under the directions of the trustees and with their full 
active encouragement, have continued with “outreach” work which they have carried out 
for many years



Summary

The trustees of the Downham Gospel Hall Trust confirm that they have complied 
with their duty under section 4 of the Charities Act 2011 to have due regard to 
the Charity Commission’s general guidance to charities on public benefit.

The trustees and the regular congregation members were determined to 
continue their public benefit works and we have found this year has demanded 
even more resource as we support people and communities around our places 
of worship.



Street Preaching and Tract Distribution

We were unable to maintain our longstanding commitment to the open-air preaching 
in the town centre of Kings Lynn but are now seeking to resume this now the 
lockdown restrictions are lifting. Tracts and gospel cards were still available for 
collection from the main Gospel Hall. 

Any enquiries received by the trustees or made to central office have been followed 
up fully, and where applicable people have been directed to the website on the next 
slide where literature can be purchased or downloaded for reading in multiple 
languages.

Members of the congregation have continued to hand out tracts to neighbours and 
people in need when they have met them. 



Christian Doctrine and Gospel Publishing

https://christiandoctrine
andgospelpublishing.org

https://christiandoctrineandgospelpublishing.org/
https://christiandoctrineandgospelpublishing.org/


Working with other Charities

The Trust contributed towards the purchase of benches and dog bins for 
several local Parish Councils and provided volunteers to the Rapid 
Relief Team (RRT) which provide essential support in time of need. We 
have shared some of our activities within the past year.



Case Study 1

April 2023 

Donation of a Park bench to the 
reopening of the West Winch 
Pound

https://www.yourlocalpaper.co.uk/
2023/02/17/historic-feature-
restored-after-pounding-by-lorry/

https://www.yourlocalpaper.co.uk/2023/02/17/historic-feature-restored-after-pounding-by-lorry/
https://www.yourlocalpaper.co.uk/2023/02/17/historic-feature-restored-after-pounding-by-lorry/
https://www.yourlocalpaper.co.uk/2023/02/17/historic-feature-restored-after-pounding-by-lorry/


April 2023

Donated 50 Water bottles to the 10k 
Gear run in support of the Purfleet 
Trust for the homeless.

The Grand East Anglia Run (GEAR) 10K is a popular 
race and fun run that takes place in King’s Lynn every 
year. This well-established event is staged by Run For 
All in partnership with Alive Leisure and the Borough 
Council of King’s Lynn and West Norfolk.

Case Study 2



Case Study 3

June 2023

Supplied a BBQ meal for 200 people at the Magpie 
Open Day, which provides horse riding for disabled 
people 

https://www.yourlocalpaper.co.uk/2023/06/09/bum
per-day-at-riding-centre-fair/

https://www.yourlocalpaper.co.uk/2023/06/09/bumper-day-at-riding-centre-fair/
https://www.yourlocalpaper.co.uk/2023/06/09/bumper-day-at-riding-centre-fair/


Case Study 3 - Magpie Open Day (1)



Case Study 3 -
Magpie Open Day 
(2) 



Case Study 4

June 2023

At the request of the North Runcton Parish council the 
PBCC members strimmed a path between Twisty 
Twiney and Setch Road. 

5 volunteers for 4 hours each.



Case Study 5 
“We Couldn’t Do It Without You”

July 2023 
100 BBQ meals for the Magpie Centre 
Fundraising Craft Fair. Raised £260 for the 
charity

From the Magpie centre:

George and his RRT team from King's Lynn have supported the Magpie Centre, West Norfolk 
Riding for the Disabled Association, at several of our events over recent years.By providing bbqs, 
they have raised donations at fundraising events, much needed by the centre, and also enabled us 
to thank our many volunteers for their unwavering support over the pandemic and since.We know 
they are a totally reliable and very professional, positive, happy and polite team and a credit to the 
RRT. So many people, both our volunteers and members of the public, comment, not only on how 
good the food served is, but also on how well the team work together.

When they find out how they help us, they are overwhelmed by what they do.

We are so grateful for all their support.

As we at the Magpie Centre like to say to all our volunteers, and include RRT in this:

'We couldn't do it without you!'



Case Study 5 -Magpie Centre Fundraising Craft Fair



Case Study 6
August 2023
Donation of a dog litter bin to the West Winch 
Parish Council



Case Study 7

October 2023

Comfort Snack Pack gifts

RRT supported an event run by the 
Hanseatic Union Charity 21st 
October. 

RRT handed out 120 snack packs to 
people in need and 4 bibles.



Case Study 7 - Hanseatic Union Charity



Case Study 8

October 2023  Lily.org event
This was the first event organized by the 
Borough Council called Beat The Bills, run 
by LILY which is a council affiliated charity, 
at a location in Kings Lynn. It's designed to 
help people access help from groups like 
Nationwide BS, the Job Centre through to 
Kings Lynn Food Bank. It help people in 
poverty or have run into hard times. 
RRT attended and handed out 96 Comfort 
Snack Packs



Case Study 8

Beat The Bills 
Kings Lynn



Borough Council – LILY.org

Senior Careline Officer testimonial

Jacob Medlock – Housing Standards Officer, and Judith Berry, 
Community Health & Wellbeing Manager for West Norfolk Borough 
Council testimonial



Case Study 9 

Early Bird Learning program for schools

https://rrtglobal.org/operations-appeals/early-bird-
learning-ebl-feedback/

https://rrtglobal.org/operations-appeals/early-bird-learning-ebl-feedback/
https://rrtglobal.org/operations-appeals/early-bird-learning-ebl-feedback/


Case Study 9  - EBL (1) 

Watlington Community Primary School
- November 2023



Case Study 9  - EBL (2) 

Fairstead Community Primary & Nursery 
School – November 2023

Hi Rowland,

Just wanted to say a huge thank you from all of us here at 
Fairstead for the early bird and food parcels. It is greatly 
appreciated. The children at breakfast club are loving the 
booklets and Cookie.

Thanks again

Louise



Case Study 9  - EBL (3)

Greenpark Academy Primary & Nursery 
School – November 2023

Good morning Rowland, 

It was lovely to meet you on Wednesday and thank you for emailing the pictures through.

Thank you very much for the delivery, one box has already made its way to a very appreciative family. 
Our Parent Support Advisor has got plans for the other boxes and has asked if you do have any more, if 
she could request 10 to help the families she is supporting.

I hope you don’t think we are being cheeky!

Kind regards

Dawn

Dawn Stevens
Administrative Assistant

Greenpark Academy
9-11 Wensum Way
King’s Lynn
Norfolk
PE30 2RE
01553 772018
www.greenpark.norfolk.sch.uk

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttp%253a%252f%252fwww.greenpark.norfolk.sch.uk%26c%3DE%2C1%2CE5Ha8EnQOpS53_3ikwBmGn8OuPM0WoJ0ADrMUmJpLQGS5VhmvyCypMVLk-4hJLLUMewpuh20dZ5EduJ3dNhDMOppYcZn1vwXKT2x3dAtsAI4Yg%2C%2C%26typo%3D1&data=05%7C01%7Crowland.wood%40rrtglobal.org%7Ce08c92f4ca374fc09d3808dbece53ebb%7Cbc4369617db54dcc899241a888626438%7C0%7C0%7C638364241580169773%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TFkZfhsOoa3gqCM5qpErKTohCcq0ymgmZfsg33X6pNs%3D&reserved=0


Case Study 9  - EBL (4) 

West Winch Primary School – November 2023



Case Study 9  - EBL (5) 
Whitefriars Church of England Academy – 
December 2023

We would like to thank RRT for their generous 
contribution of Food Boxes - These have been distributed 
to families in need in our catchment area and were very 
gratefully received during this difficult time. We also 
received breakfast bars that are being shared with 
children who share that they have not eaten before 
school as this is so important and has been directly linked 
to academic progress. This is a fantastic resource and we 
are very pleased that we were put in contact with the 
team.

Merry Christmas!

Michelle



Case Study 10
December 2023 
RRT food box and care pack delivery for 
Hanseatic Union charity, delivered to the 
Borough Council offices in Kings Lynn.

We can get it delivered to the council Rowland – if you 
get it into reception the caretakers will move it or My 
team will move it – if you can give an eta that would 
be fabulous – also just to let you know those comfort 
packs have been brilliant – brought a smile to some 
faces : ) 



Case Study 11

November 2023  Lily.org event
This was the second event organized by the Borough 
Council called Beat The Bills, run by LILY which is a council 
affiliated charity.  The location was Hunstanton.
It's designed to help people access help from groups like 
Nationwide BS, the Job Centre through to Kings Lynn Food 
Bank. It help people in poverty or have run into hard times. 
RRT attended and handed out 96 snack packs



Case Study 12

November 2023  Middleton Parish Council

RRT provided a donation of a dog litter bin for the 
Parish Council



Case Study 12 (2)

November 2023  Middleton Parish Council

RRT provided a donation of a dog litter bin for the 
Parish Council



Case Study 13
November 2023

RRT donated 18 food boxes and 18 care packs 
to Together UK Charity.
The charity will use the donation to help persons 
with mental health issues

Hi Rowland
I have spoken to the rest of the team and this is how the food box and care 
pack will help

If clients are street homeless the food box will take the pressure off where their 
next meal is coming from especially at the weekend when services are limited. 
The care kit also make a difference as the clients can at least get clean and 
often use public toilets for water to wash. 

If the clients go into accommodation taking a food box and a care kit, give them 
a start, as they often have nothing to move in with. 



From: Lesley Manka <lesley-manka@together-uk.org> 
Sent: 10 January 2024 09:17
To: Julie Bowyer <Julie-Bowyer@together-uk.org>
Subject: Food parcel

Hi Julie

I gave one of the food parcels to a client who we managed to get accommodated in Thetford Sanctuary Housing it was just 
before Christmas and he had spent his benefit money on making sure he had what he needed to be able to live in 
Thetford and to pay off a loan he had as he didn’t want it hanging over him as he saw the move as a new start. He was 
sleeping in public toilets in Dereham and has had a sad life he is 35. He was so grateful for the food parcel and wanted to 
make sure I said thank you to you and to who donated them he said it was a life saver as he had no food except a small 
selection pack one of the other residents had given him. 
If you need anything else please let me know.
Thanks.

Best Regards
Lesley Manka

Senior Recovery Worker
Norfolk Integrated Housing and Community Support Service (NIHCSS)

Family Food Box testimonial 
received from Together UK

mailto:lesley-manka@together-uk.org
mailto:Julie-Bowyer@together-uk.org


Case 
Study 
14 (1)

December 2023

RRT attended the third Beat The Bills 
Event organized by the West Norfolk 
Borough Council, where it handed out 
96 Frontline snack packs in support of 
the Council’s initiative in helping people 
with the cost of living. The event was 
held at the Downham Market Town Hall.



Case Study 
14 (2)

Beat The Bills – Downham Market



Case Study 15
January 2024 

Donated and delivered 12 Family Food boxes to 
Mrs Parkinson, Parent Support Advisor at 
Greenpark Academy Primary & Nursery School 
for onward donation to families in poverty with 
children at the school, at the PSA or head 
teacher’s discretion.
This is the second donation of food boxes and 
Mrs Parkinson commented that she wished we 
could have seen the faces of the recipients 
when given a food box.



Case Study 16
January 2024 

Donated and delivered 12 
Family Food boxes, and 2 RRT 
Key Stage 2 Kits to Louise 
Clarridge, Parent Support 
Advisor at Fairstead 
Community Primary & Nursery 
School.
The food boxes are used for 
onward donation to families in 
poverty with children at the 
school, at the discretion of the 
PSA.



Case Study 17
January 2024 

Another RRT donation, in this case to Mr Bees 
Family Centre in North Lynn, for Lisa Webster, 
North Lynn Lead.
• 5 x Family Food boxes,
• 3 x RRT Key Stage 1 Kits
• 3 x RRT Key Stage 2 Kits
• 24 x Bottled Water
• 300 x Smarrt Cookie Bars
•  



Case Study 18

January 2024
North Runcton Litter Pick

Local PBCC community members joined 
in with the villagers of North Runcton in a 
Saturday morning Litter Pick, arranged by 
the Parish Council.

RRT supplied refreshments to workers at 
the end of the task.



Case Study 19
January 2024 - Lily.org event

Beat The Bills, Kings Lynn (4th of 6)

This was the fourth event organized by the 
Borough Council called Beat The Bills, run 
by LILY which is a council affiliated 
charity.  The location was Kings Lynn.
It's designed to help people access help 
from groups like Nationwide BS, the Job 
Centre through to Kings Lynn Food Bank. It 
help people in poverty or have run into hard 
times. 
RRT attended and handed out 100 snack 
packs in 2 hours to attendees



Case Study 20 January 2024

RRT donated 30 Family Food Boxes to the Purfleet Trust to further 
it’s work across West Norfolk addressing housing, wellbeing and 
support needs



Case Study 21

January 2024

Another donation of 21 Family Food 
Boxes and 36 Care Packs to Together 
UK, which they are distributing to the 
needy from their 3 offices in Norfolk.
Pictured are the food boxes on their 
safe arrival, with the care packs in the 
brown box on the floor behind Steven 
Tyman of Together UK.



Case Study 22

February 2023

“Bringing Communities Together” is an 
event organised by Lily.org, a charitable 
organisation run by the West Norfolk 
Borough Council.
The event was designed to integrate 
residents of newly built council houses with 
residents of older housing.



Case Study 23



Case Study 24

February 2024

Another delivery of 18 RRT Family 
Food boxes to the Borough Council 
Offices for Hanseatic Union. For 
onward supply to persons in 
poverty, hardship, and including 
Ukranian refugees.



Case Study 25

February 2024

A “Meet The Team” Coffee Morning was held at Whitefriars School to give 
parents the opportunity to meet some members of a local charity which gives 
support to mental health sufferers.
RRT was present and provided Comfort Snack Packs to the attendees.



Case Study 26

March 2024

Mr Mat Tuckwood, the 
Headmaster of  Whitefriars Church 
Of England School gratefully 
receives a donation of 9 family 
food boxes and 9 care kits from 
Rapid Relief Team.



Case Study 27

March 2024

The final “Beat The Bills” event, run by Lily.org 
took place at the Downham Market town hall.



Case Study 28

March 2024

The North Runcton Parish Council ran a Community 
History Night Talk at the village Meeting Place.
RRT provided hot food to the attendees to support 
the talks. This was the opportunity used as a thank-
you to the parishioners for their patience throughout 
the new PBCC hall construction project.










































