
o 1,636 older people benefited from our online courses, webinars, and virtual events

o 809 people called our helpline to receive advice and information 

o 780 older people received copies of the Incredibly easy ways to get fit

o 609 older people attended learning online events on health

o 396 people accessed our shopping support

o 362 older people engaged on our chat phone calls

o 209 older people attended park walks

o 168 people accessed our prescription collection service

o 124 older people attended online forum events

o 104 older people attended online Tai Chi

o 79 Fact Sheets on Health and Keep fit

o 60 older people attended Mindfulness online 

o 6,500 readerships from 5 Issues of Forum Focus 

In March 2020 we ceased all our live activities 
and went digital.  We invested in online 
communication platforms and increased 
online activities.  We expanded our helpline 
and chat schemes and developed essential 
services to support our members and the 
wider community through Covid 19.
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We provide a prevention platform that is all inclusive by means of education and training 
to help older people remain healthy, independent, reduce social isolation and loneliness.

We partner with world-renowned consultant surgeons, clinics, health professionals and 
internationally recognised health and research organisations to bring knowledge and 
information to our members. 

We partner with museums and businesses in the borough to give our members first-hand 
information and learning opportunities.
  

Future Plans for 2022/23
 A range of educational workshops to increase brain ability and reduce risk of dementia

 Courses in Self-defence to build self-confidence and improve physical fitness

 Courses in Mindfulness held in Kensington Palace and the Design Museum

 Courses for older people to enjoy the benefits of being online and use technology 

confidently to improve their online communication

 Future Care Planning seminars   

 Online learning events to help older people manage their health conditions

 Learning opportunities in our four Master Hubs across the borough

 Engaging sheltered scheme residents in developing their knowledge of local services 

and culture activities. 






