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RAMSBURY COMMUNITY TRANSPORT
England & Wales · Charity number 1156281

Details

Other names RAMSBURY FLYER

Status Registered

Legal form CIO

Registered 2014-03-20

Register View on the Charity Commission register

Contact

Address 8 Ashley Piece
Ramsbury
Marlborough
Wiltshire
SN8 2QE

Phone 01672520684

Email chairman@ramsburyflyer.org

Website www.ramsburyflyer.org

Activities

Objects: THE OBJECT OF THE CIO IS TO PROVIDE A COMMUNITY TRANSPORT SERVICE FOR THE
INHABITANTS OF RAMSBURY AND ITS NEIGHBOURHOOD WHO ARE IN NEED OF SUCH SERVICES
BECAUSE OF AGE SICKNESS DISABILITY(MENTAL OR PHYSICAL)OR POVERTY OR BECAUSE OF A
LACK OF AVAILABILITY OF ADEQUATE AND SAFE PUBLIC SERVICES.

Activities: We provide bus services which are designed to provide the maximum benefit to those in need of
them.The main beneficiaries are people who would otherwise not be able to access shops, the doctors
surgery etc. These individuals' quality of life are enhanced by the reduction in isolation, ability to access
shops and services, and improved health monitoring.
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Classification

• How: Provides Services

• What: General Charitable Purposes, The Advancement Of Health Or Saving Of Lives, Disability, Amateur
Sport, Recreation

• Who: Children/young People, Elderly/old People, People With Disabilities, Other Charities Or Voluntary
Bodies, The General Public/mankind

Geography

• West Berkshire

• Wiltshire

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £20,115 £22,135 - -

2024-03-31 £15,239 £20,112 - -

2023-03-31 £14,502 £23,842 - -

2022-03-31 £46,625 £5,919 - -

2021-03-31 £11,848 £5,101 - -

Trustees

Name Role Appointed

CARENA JOY DENNIS BA 2014-03-09

CHRISTOPHER MORGAN 2014-03-09

GRAHAM CHERRINGTON BSC 2014-03-09

Isla Bissbolissian 2024-01-18

Kingsley Setter 2023-01-24

RON YOUNG 2014-03-09
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RAMSBURY COMMUNITY TRANSPORT C.I.O. 

 

Trustee’s Annual Report 2024-2025 
 

 

Objectives  

The object of the CIO is to provide a community transport service for the inhabitants 

of Ramsbury and its neighbourhood who are in need of such services because of age, 

sickness, disability (mental or physical), poverty or because of a lack of availability of 

adequate and safe public services. 

 

Activities 

We provide bus services for people living in our village and the surrounding area that 

are designed to provide the maximum benefit to those in need of them. 

The main beneficiaries are people who would otherwise not be able to access shops, 

the Doctor’s surgery etc. Consequently, these individuals’ quality of life is enhanced 

by the reduction in isolation, the ability to access shops and services, and improved 

health monitoring, which provides, potentially, longer life expectancy. Many of our 

clients benefit by the alleviation of isolation together with better access to facilities. We 

do not anticipate that any harm will result to beneficiaries from the provision of our 

services. All of our drivers are qualified and receive appropriate training. Our bus 

services are available to all residents in the area of benefit but they are also aimed at 

those who have a special need for such services. No trustee or any organisation 

connected with any trustee will receive any benefit from our services otherwise than by 

virtue of living in the area of benefit and having need for public transport facilities. 

  

Public Benefit 

Ramsbury Community Transport provides the following local bus services:-  

 

• Twice weekly shopping trips to Hungerford from the surrounding areas. 

• Monthly shopping trips to Newbury 

• Weekly Shopping Trips to Marlborough 

• Twice weekly services to the Ramsbury Medical Surgery to and from Ramsbury 

and surrounding villages. 

• Transport facility for local clubs and organisations.eg Scouts etc. 

• Day Excursions 

 

The CIO will conduct regular health and safety risk assessments in relation to 

volunteers, the buses, the service routes, and the service users, some who may have 

impaired mobility, and plan accordingly. The CIO will use its best endeavours not to 

turn away anyone who needs our services. The only reason why we may have to turn 

anyone away is where our risk assessments indicate that our bus is unsuitable or that 

the risk of harm to the user or our volunteers is too high.  

 

Most services are provided free of charge, since at least ninety percent of our passengers 

have bus passes, as a result of age or infirmity. In these cases, we recover a proportion 

of the cost of the “commercial fare” from the Wiltshire or Berkshire County Councils. 

Those passengers who do not have bus passes pay a cash fare which is lower than that 

charged by the local commercial bus operator. 
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Structure, governance and Management 

 

The governing document for Ramsbury Community Transport C.I.O. is our 

constitution dated 26th February, 2014, which, is based on the foundation model 

issued by the Charity Commission. We are constituted as a Charitable Incorporated 

Organisation. The constitution was amended in Jan 2023 to allow trustees to serve 

more than 3 terms. 

 

Reference and administrative details 

 

Name: Ramsbury Community Transport C.I.O. 

Charity Registration Number: 1156281 

Registered Address: 8 Ashley Piece, Ramsbury, Marlborough, Wiltshire, SN8 2QE 

Charity Trustees on 31/03/2024:  Christopher Morgan, Ronald Young, Graham 

Cherrington, Carena Dennis, Kingsley Setter, Isla Bissbolissian  

Committee Members:, Janet Hunter, Vanessa Cherryl (Secretary), Peter Brierley & 

Ewan Robbie. 

 

Kingsley Setter became Chairman during 2024. Graham Cherrington, our previous 

Treasurer is staying on as a trustee. We would like to thank Chris Morgan and Ron 

Young for their long service to the CIO which was recognised by Wiltshire 

Community First. Although they have retired from their formal posts with the 

organisation both have agreed to stay on as trustees and provide occasional help. Peter 

Brierley has joined the committee and has taken over the bus maintenance role. 

 

Achievements and Performance 

 

Since the last Annual Report in January 2025, the following significant achievements 

have been realised:- 

 

• New routes have been operated to both Marlborough and Hungerford. 

• Passenger numbers have continued to increase in all areas of our services save 

for clients going to the GP surgery and community hire. 

• We have clarified our insurance position for hiring out the bus. 

• We have increased our revenues from day trips. 

 

Financial Review 

 

The accounts have been prepared on an accruals basis. The final accounts have been 

prepared in accordance with the Financial Reporting Standard for Smaller Entities 

Statement of Recommended Practice FRSSE SORP (2015) for small charities.  

The reserves policy of the charity dictates our aim to maintain reserves for at least 2 

years operational cost.  We also seek to set aside a certain amount per annum for the 

replacement of our bus which we endeavour to do on a 5 year cycle.  Given recent high 

inflation and assuming a drop to 5% over the next few years we can expect the cost of 

our next bus to be in excess of £96k+VAT. We therefore need to accumulate approx. 

£19k + VAT per annum to allow for the cashflow at the time of purchase. Our current 

funds are roughly on track for a replacement in 2028. 
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At this date, because of our reserves policy, there are no immediate concerns over the 

financial viability of the charity.  The charity’s 7 year plan includes sums being 

accrued by the Ramsbury and Axford Parish Council, who have committed to 

continue this arrangement, which is very much appreciated.  

 

Our Wiltshire Council grant however does not reflect inflation and therefore continues 

to fall in real terms. Other revenues are now rising again and overall income is, for now, 

stable but with reducing grant income and costs rising, we continue to be vigilant. The 

trustees remain confident that sufficient funds can be obtained to maintain the operation 

of our services, and particularly to fund the purchase of our next bus in a few years’ 

time. 

 

The charity has no subsidiary or associated undertakings. 

 

Acknowledgements 

In conclusion, I would take this opportunity to express my sincere thanks to everyone 

involved in the running of the Ramsbury Community Transport for the contribution 

they make to the organisation and operation of an important service to our community 

I would particularly mention the following individuals and organisations: 

 

• Volunteer Drivers  

• Trustees & Committee Members 

• Staff at the Ramsbury Post Office 

• Midway Stores 

• Steve Sherman – External Auditor 

• Ramsbury and Axford Parish Council 

• Wiltshire Council 

• Community First 

• Scapa Healthcare for providing a parking space 

• Trevor Hunter 

 

This Report was prepared on behalf of the Trustees of Ramsbury Community 

Transport C.I.O. 

 

 

 

 

 

Kingsley Setter 

Chairman & Trustee 

30th December, 2025 
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RAMSBURY COMMUNITY TRANSPORT C.I.O. 

 

Trustee’s Annual Report 2023-2024 
 

 

Objectives  

The object of the CIO is to provide a community transport service for the inhabitants 

of Ramsbury and its neighbourhood who are in need of such services because of age, 

sickness, disability (mental or physical), poverty or because of a lack of availability of 

adequate and safe public services. 

 

Activities 

We provide bus services for people living in our village and the surrounding area that 

are designed to provide the maximum benefit to those in need of them. 

The main beneficiaries are people who would otherwise not be able to access shops, 

the Doctor’s surgery etc. Consequently, these individuals’ quality of life is enhanced 

by the reduction in isolation, the ability to access shops and services, and improved 

health monitoring, which provides, potentially, longer life expectancy. Many of our 

clients benefit by the alleviation of isolation together with better access to facilities. We 

do not anticipate that any harm will result to beneficiaries from the provision of our 

services. All of our drivers are qualified and receive appropriate training. Our bus 

services are available to all residents in the area of benefit but they are also aimed at 

those who have a special need for such services. No trustee or any organisation 

connected with any trustee will receive any benefit from our services otherwise than by 

virtue of living in the area of benefit and having need for public transport facilities. 

  

Public Benefit 

Ramsbury Community Transport provides the following local bus services:-  

 

• Twice weekly shopping trips to Hungerford from the surrounding areas. 

• Monthly shopping trips to Newbury 

• Weekly Shopping Trips to Marlborough 

• Twice weekly services to the Ramsbury Medical Surgery to and from Ramsbury 

and surrounding villages. 

• Transport facility for local clubs and organisations.eg Scouts etc. 

• Day Excursions 

 

The CIO will conduct regular health and safety risk assessments in relation to 

volunteers, the buses, the service routes, and the service users, some who may have 

impaired mobility, and plan accordingly. The CIO will use its best endeavours not to 

turn away anyone who needs our services. The only reason why we may have to turn 

anyone away is where our risk assessments indicate that our bus is unsuitable or that 

the risk of harm to the user or our volunteers is too high.  

 

Most services are provided free of charge, since at least ninety percent of our passengers 

have bus passes, as a result of age or infirmity. In these cases, we recover a proportion 

of the cost of the “commercial fare” from the Wiltshire or Berkshire County Councils. 

Those passengers who do not have bus passes pay a cash fare which is lower than that 

charged by the local commercial bus operator. 
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Structure, governance and Management 

 

The governing document for Ramsbury Community Transport C.I.O. is our 

constitution dated 26th February, 2014, which, is based on the foundation model 

issued by the Charity Commission. We are constituted as a Charitable Incorporated 

Organisation. The constitution was amended in Jan 2023 to allow trustees to serve 

more than 3 terms. 

 

Reference and administrative details 

 

Name: Ramsbury Community Transport C.I.O. 

Charity Registration Number: 1156281 

Registered Address: 8 Ashley Piece, Ramsbury, Marlborough, Wiltshire, SN8 2QE 

Charity Trustees on 31/03/2024:  Christopher Morgan, Ronald Young, Graham 

Cherrington, Carena Dennis, Kingsley Setter, Isla Bissbolissian  

Committee Members:, Janet Hunter, Vanessa Cherryl (Secretary) & Ewan Robbie. 

 

Kingsley Setter became Chairman during 2024. Graham Cherrington, our previous 

Treasurer is staying on as a trustee. We would like to thank Chris Morgan and Ron 

Young for their long service to the CIO which was recognised by Wiltshire 

Community First. Although they have retired from their formal posts with the 

organisation both have agreed to stay on as trustees and provide occasional help. 

 

Achievements and Performance 

 

Since the last Annual Report in January 2024, the following significant achievements 

have been realised:- 

 

• New concession rates were agreed with both Wiltshire and West Berkshire 

councils. 

• Passenger numbers have continued to increase in all areas of our services save 

for clients going to the GP surgery and community hire. 

• We continued our commitment to MiDAS training of all drivers. 

 

Financial Review 

 

The accounts have been prepared on an accruals basis. The final accounts have been 

prepared in accordance with the Financial Reporting Standard for Smaller Entities 

Statement of Recommended Practice FRSSE SORP (2015) for small charities.  

The reserves policy of the charity dictates our aim to maintain reserves for at least 2 

years operational cost.  We also seek to set aside a certain amount per annum for the 

replacement of our bus which we endeavour to do on a 5 year cycle.  Given recent high 

inflation and even assuming a drop to 5% over the next few years we can expect the 

cost of our next bus to be in excess of £90k. We would therefore need to set aside a£18k 

per annum. This may be unachievable in the current economic environment and we 

may have to delay the next replacement accordingly. 

 

At this date, because of our reserves policy, there are no immediate concerns over the 

financial viability of the charity.  The charity’s 7 year plan includes sums being 
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accrued by the Ramsbury and Axford Parish Council, who have committed to 

continue this arrangement, which is very much appreciated.  

Our Wiltshire Council grant however does not reflect inflation and therefore continues 

to fall in real terms. Other revenues are now rising again and overall income is, for now, 

stable but with reducing grant income and costs rising, we continue to be vigilant. The 

trustees remain confident that sufficient funds can be obtained to maintain the operation 

of our services but new sources of funds will be required over the next few years, 

particularly to fund the purchase of our next bus in 5 to 7 years’ time. 

 

The charity has no subsidiary or associated undertakings. 

 

Acknowledgements 

In conclusion, I would take this opportunity to express my sincere thanks to everyone 

involved in the running of the Ramsbury Community Transport for the contribution 

they make to the organisation and operation of an important service to our community 

I would particularly mention the following individuals and organisations: 

 

• Volunteer Drivers  

• Trustees & Committee Members 

• Staff at the Ramsbury Post Office 

• Midway Stores 

• Steve Sherman – External Auditor 

• Ramsbury and Axford Parish Council 

• Wiltshire Council 

• Community First 

• Scapa Healthcare for providing a parking space 

• Trevor Hunter 

 

This Report was prepared on behalf of the Trustees of Ramsbury Community 

Transport C.I.O. 

 

 

 

 

 

Kingsley Setter 

Chairman & Trustee 

5th January, 2025 
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RAMSBURY COMMUNITY TRANSPORT C.I.O. 

 

Trustee’s Annual Report 2022-2023 
 

 

Objectives  

The object of the CIO is to provide a community transport service for the inhabitants 

of Ramsbury and its neighbourhood who are in need of such services because of age 

sickness disability (mental or physical) or poverty or because of a lack of availability 

of adequate and safe public services. 

 

Activities 

We provide bus services which result from consultation with people living in our village 

and the surrounding area and are designed to provide the maximum benefit to those in 

need of them. 

The main beneficiaries are people who would otherwise not be able to access shops, 

the Doctors surgery etc. Consequently, these individuals’ quality of life is enhanced by 

the reduction in isolation, ability to access shops and services, and improved health 

monitoring, providing potentially longer life expectancy. Furthermore, the public will  

benefit by the alleviation of isolation and the integration of the those who have need of 

our services with society, and better chances of securing work where lack of adequate 

public transport facilities have prevented this. We do not anticipate that any harm will 

result to beneficiaries from the provision of our services. All of our drivers are qualified 

and receive appropriate training. Our bus services are available to all residents in the 

area of benefit but they are also aimed at those who have special need for such services. 

No trustee or any organisation connected with any trustee will receive any benefit from 

our services otherwise than by virtue of living in the area of benefit and having need 

for public transport facilities. 

  

Public Benefit 

Ramsbury Community Transport provides the following local bus services:-  

 

• Twice weekly shopping trips to Hungerford from the surrounding areas. 

• Monthly shopping trips to Newbury 

• Bi Monthly Shopping Trips to Marlborough 

• Twice weekly services to the Ramsbury Medical Surgery to and from Ramsbury 

and surrounding villages. 

• Transport facility for local clubs and organisations.eg Scouts etc. 

• Day Excursions 

 

The CIO will conduct regular health and safety risk assessments in relation to 

volunteers, the buses, the service routes, and the service users who have impaired 

mobility, and plan accordingly. The CIO will use its best endeavours not to turn away 

anyone who needs our services: the only reason why we may have to turn anyone away 

is where our risk assessments indicate that our buses are unsuitable or that the risk of 

harm to the service user or our volunteers is too high.  

 

Most services are provided free of charge, since, at least ninety percent of our 

passengers have bus passes, as a result of age or infirmity. In this case, we recover a 
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proportion of the cost of the “commercial fare” from the Wiltshire or Berkshire County 

Councils. Those passengers who do not have bus passes pay a cash fare which is lower 

than that charged by the local commercial bus operator. 

 

Structure, governance and Management 

 

The governing document for Ramsbury Community Transport C.I.O. is our 

constitution dated 26th February, 2014, which, is based on the foundation model 

issued by the Charity Commission. We are constituted as a Charitable Incorporated 

Organisation. The constitution was amended in Jan 2023 to allow trustees to serve 

more than 3 terms. 

 

Reference and administrative details 

 

Name: Ramsbury Community Transport C.I.O. 

Charity Registration Number: 1156281 

Registered Address: 2 The Paddocks, Ramsbury, Marlborough, Wiltshire, SN8 2QF 

Charity Trustees on 31/03/2023:  Christopher Morgan, Ronald Young, Graham 

Cherrington, Carena Dennis, Kingsley Setter & Caspar Helmer 

Committee Members: Isla BissBolissian, Janet Hunter, Linda Curtis (retired 2022) & 

Ewan Robbie. 

 

We would like to welcome Kingsley Setter as a new trustee from Jan ’23. We would 

also like to take this opportunity to welcome Isla BissBolissian (as new Treasurer) 

and Vanessa Cherryl (Secretary) to the committee during 2022 / 23. Graham 

Cherrington, our previous Treasurer is staying on as a trustee. We also welcomed 

Carena back to the area. She has assumed the marketing role and is already making a 

significant impact. As he is no longer resident in the UK, Charles Vere-Whiting 

resigned as a trustee. The members would like to thank him for his long service to the 

CIO. 

 

Achievements and Performance 

 

Since the last Annual Report in January 2023, the following significant achievements 

have been realised:- 

 

• New concession rates were agreed with both Wiltshire and West Berkshire 

councils. 

• Passenger numbers have continued to return to pre Covid levels in all areas of 

our services save for clients going to the GP surgery and community hire. 

• We continued our commitment to MiDAS training of all drivers. 

• We have received a 10 user Microsoft 365 licence to help improve our 

adminstration. 

 

 

Financial Review 

 

The accounts have been prepared on an accruals basis. The final accounts have been 

prepared in accordance with the Financial Reporting Standard for Smaller Entities 

Statement of Recommended Practice FRSSE SORP (2015) for small charities.  
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The reserves policy of the charity dictates our aim to maintain reserves for at least 2 

years operational cost.  We also seek to set aside a certain amount per annum for the 

replacement of our bus which we endeavour to do on a 5 year cycle.  Given recent high 

inflation and even assuming a drop to 5% over the next few years we can expect the 

cost of our next bus to be in excess of £90k. We would therefore need to set aside a£18k 

per annum. This may be unachievable in the current economic environment and we 

may have to delay the next replacement accordingly. 

 

Despite the pandemic, at this date, because of our reserves policy, there are no 

immediate concerns over the financial viability of the charity.  The charity’s 7 year 

plan includes sums being accrued by the Ramsbury and Axford Parish Council, who 

have committed to continue this arrangement, which is very much appreciated.  

Our Wiltshire Council grant however continues to reduce. Other revenues also continue 

to be down on 2019 (the last full year without Covid).  That said, overall income is, for 

now, stable but with reducing grant income and costs rising, we continue to be vigilant. 

The trustees remain confident that sufficient funds can be obtained to maintain the 

operation of our services but new sources of funds will be required over the next few 

years, particularly to fund the purchase of our next bus in 5 to 7 years’ time. 

 

The charity has no subsidiary or associated undertakings. 

 

Acknowledgements 

In conclusion, I would take this opportunity to express my sincere thanks to everyone 

involved in the running of the Ramsbury Community Transport for the contribution 

they make to the organisation and operation of an important service to our community 

I would particularly mention the following individuals and organisations: 

 

• Volunteer Drivers  

• The Bus Cleaning Team 

• Trustees & Committee Members 

• Elaine and colleagues at the Ramsbury Post Office 

• Midway Stores 

• Steve Sherman – External Auditor 

• Ramsbury and Axford Parish Council 

• Wiltshire Council 

• Community First 

• Scapa Healthcare for providing a parking space 

• Trevor Hunter 

 

This Report was prepared on behalf of the Trustees of Ramsbury Community 

Transport C.I.O. 

 

 

 

 

 

Christopher Morgan 

Chairman & Trustee 

8th July, 2023 
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RAMSBURY COMMUNITY TRANSPORT C.I.O. 

 

Trustee’s Annual Report 2021-2022 
 

 

Objectives  

The object of the CIO is to provide a community transport service for the inhabitants 

of Ramsbury and its neighbourhood who are in need of such services because of age 

sickness disability (mental or physical) or poverty or because of a lack of availability 

of adequate and safe public services. 

 

Activities 

We provide bus services which result from consultation with people living in our village 

and the surrounding area and are designed to provide the maximum benefit to those in 

need of them. 

The main beneficiaries are people who would otherwise not be able to access shops, 

the Doctors surgery etc. Consequently, these individuals’ quality of life is enhanced by 

the reduction in isolation, ability to access shops and services, and improved health 

monitoring, providing potentially longer life expectancy. Furthermore, the public will  

benefit by the alleviation of isolation and the integration of the those who have need of 

our services with society, and better chances of securing work where lack of adequate 

public transport facilities have prevented this. We do not anticipate that any harm will 

result to beneficiaries from the provision of our services. All of our drivers are qualified 

and receive appropriate training. Our bus services are available to all residents in the 

area of benefit but they are aimed at those who have special need for such services. No 

trustee or any organisation connected with any trustee will receive any benefit from our 

services otherwise than by virtue of living in the area of benefit and having need for 

public transport facilities. 

  

Public Benefit 

Prior to the outbreak of the Covid 19 Pandemic, RCT provided the following local bus 

services:-  

 

• Twice weekly shopping trips to Hungerford from the surrounding areas. 

• Monthly shopping trips to Newbury 

• Bi Monthly Shopping Trips to Marlborough 

• Twice weekly services to the Ramsbury Medical Surgery to and from Ramsbury 

and surrounding villages. 

• Transport facility for local clubs and organisations.eg Scouts etc. 

• Day Excursions 

 

Due to government legislation, in response to the Covid19 outbreak, all our activities 

were suspended from the 23rd March until the 11th September 2020. Following this 

initial period of lockdown, we introduced twice weekly pre-bookable services, which 

fully comply with the regulations relating to maximum numbers of passengers and 

social distancing etc. We continued to monitor the status of the Pandemic and updated 

our services accordingly until we resumed normal timetables on the 1st September 2021.  
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The CIO will conduct regular health and safety risk assessments in relation to 

volunteers, the buses, the service routes, and the service users who have impaired 

mobility, and plan accordingly. The CIO will use its best endeavours not to turn away 

anyone who needs our services: the only reason why we may have to turn anyone away 

is where our risk assessments indicate that our buses are unsuitable or that the risk of 

harm to the service user or our volunteers is too high.  

 

 

Most services are provided free of charge, since, at least ninety percent of our 

passengers have bus passes, as a result of age or infirmity. In this case, we 

recover a proportion of the cost of the “commercial fare” from the Wiltshire or 

Berkshire County Councils. Those passengers who do not have bus passes pay a cash 

fare which is significantly lower than that charged by the local commercial bus 

operator. 

 

Structure, governance and Management 

 

The governing document for Ramsbury Community Transport C.I.O. is our 

constitution dated 26th February, 2014, which, is based on the foundation model 

issued by the Charity Commission. We are constituted as a Charitable Incorporated 

Organisation. 

 

The method used to recruit new trustees is specified in our constitution. 

 

Reference and administrative details 

 

Name: Ramsbury Community Transport C.I.O. 

Charity Registration Number: 1156281 

Registered Address: 2 The Paddocks, Ramsbury, Marlborough, Wiltshire, SN8 2QF 

Charity Trustees: Christopher Morgan, Ronald Young, Graham Cherrington, Carena  

Dennis, Charles Vere-Whiting & Caspar Helmer 

Committee Members: Janet Hunter, Linda Curtis (retired 2022) & Ewan Robbie. 

 

We would like to take this opportunity to welcome Vanessa Cherryl (Secretary) and 

Kingsley setter to the committee during 2022. We would also like to thank Linda 

Curtis for her valuable contribution to the charity and wish her well for the future. 

 

Achievements and Performance 

 

Since the last Annual Report in January 2022, the following significant achievements 

have been realised:- 

 

• Following a donation from the Parish Council towards the cost we have 

replaced our minibus with a new Mercedes based vehicle in the hope of 

reducing maintenance costs and if necessary extending the life of the bus. 

• We have fully resumed all services and are beginning to see passenger 

numbers rise to pre-Covid levels. 

• We continued our commitment to MiDAS training of all drivers. 

 

  



3 

 

Financial Review 

 

The accounts have been prepared on an accruals basis. 

 

The final accounts have been prepared in accordance with the Financial Reporting 

Standard for Smaller Entities Statement of Recommended Practice FRSSE SORP 

(2015) for small charities.  

 

The reserves policy of the charity dictates our aim to maintain reserves for at least 2 

years operational cost.  We also seek to set aside a certain amount per annum for the 

replacement of our bus which we endeavour to do on a 5 year cycle.  Given recent high 

inflation and even assuming a drop to 5% over the next few years we can expect the 

cost of our next bus to be in excess of £90k. We would therefore need to set aside a£18k 

per annum. This may be unachievable in the current economic environment and we 

may have to delay the next replacement accordingly. 

 

Despite the pandemic, at this date, because of our reserves policy, there are no 

immediate concerns over the financial viability of the charity providing there are no 

significant changes in the provision of external funds such as grants. Revenues continue 

to be down on 2019 (the last full year without Covid), but income is increasing again 

and the trustees remain confident that sufficient funds can be obtained to maintain the 

operation of our services. 

 

The charity has no subsidiary or associated undertakings. 

 

We would particularly like to thank Ramsbury and Axford Parish Council for their 

generous grant of £22,000 towards the cost of the new bus delivered in February 

2022. The charity’s 5year plan includes sums being accrued by the council, who have 

committed to continue this arrangement, which is very much appreciated.  

 

 

Acknowledgements 

In conclusion, I would take this opportunity to express my sincere thanks to everyone 

involved in the running of the Ramsbury Community Transport for the contribution 

they make to the organisation and operation of an important service to our community 

I would particularly mention the following individuals and organisations: 

 

• Volunteer Drivers  

• The Bus Cleaning Team 

• Trustees & Committee Members 

• Elaine at the Ramsbury Post Office 

• Midway Stores 

• Steve Sherman – External Auditor 

• Ramsbury and Axford Parish Council 

• Wiltshire Council 

• Community First 

• Scapa Healthcare for providing a parking space 

• Trevor Hunter 
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This Report was prepared on behalf of the Trustees of Ramsbury Community 

Transport C.I.O. 

 

 

 

Christopher Morgan 

Chairman & Trustee 

12th January, 2023 
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RAMSBURY COMMUNITY TRANSPORT C.I.O. 

 

Trustee’s Annual Report 2020-2021 
 

 

Objectives  

The object of the CIO is to provide a community transport service for the inhabitants 

of Ramsbury and its neighbourhood who are in need of such services because of age 

sickness disability (mental or physical) or poverty or because of a lack of availability 

of adequate and safe public services. 

 

Activities 

We provide bus services which result from consultation with people living in our 

village and the surrounding area and are designed to provide the maximum benefit to 

those in need of them. 

The main beneficiaries are people who would otherwise not be able to access shops, 

the Doctors surgery etc. Consequently, these individuals’ quality of life is enhanced 

by the reduction in isolation, ability to access shops and services, and improved health 

monitoring, providing potentially longer life expectancy. Furthermore, the public will  

benefit by the alleviation of isolation and the integration of the those who have need 

of our services with society, and better chances of securing work where lack of 

adequate public transport facilities have prevented this. We do not anticipate that any 

harm will result to beneficiaries from the provision of our services. All of our drivers 

are qualified and receive appropriate training. Our bus services are available to all 

residents in the area of benefit but they are aimed at those who have special need for 

such services. No trustee or any organisation connected with any trustee will receive 

any benefit from our services otherwise than by virtue of living in the area of benefit 

and having need for public transport facilities. 

  

Public Benefit 

Prior to the outbreak of the Covid 19 Pandemic, RCT provided the following local 

bus services:-  

• Twice weekly shopping trips to Hungerford from the surrounding areas. 

• Monthly shopping trips to Newbury 

• Bi Monthly Shopping Trips to Marlborough 

• Twice weekly services to the Ramsbury Medical Surgery to and from 

Ramsbury and surrounding villages. 

• Transport facility for local clubs and organisations.eg Scouts etc. 

• Day Excursions 

 

Due to government legislation, in response to the Covid19 outbreak, all our activities 

were suspended from the 23rd March until the 11th September 2020. Following this 

initial period of lockdown, we introduced twice weekly pre-bookable services, which 

fully comply with the regulations relating to maximum numbers of passengers and 

social distancing etc. We continued to monitor the status of the Pandemic and updated 

our services accordingly until we resumed normal timetables on the 1st September 

2021.  
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The CIO will conduct regular health and safety risk assessments in relation to 

volunteers, the buses, the service routes, and the service users who have impaired 

mobility, and plan accordingly. The CIO will use its best endeavours not to turn away 

anyone who needs our services: the only reason why we may have to turn anyone 

away is where our risk assessments indicate that our buses are unsuitable or that the 

risk of harm to the service user or our volunteers is too high.  

 

 

Most services are provided free of charge, since, at least ninety percent of our 

passengers have bus passes, as a result of age or infirmity. In this case, we 

recover a proportion of the cost of the “commercial fare” from the Wiltshire or 

Berkshire County Councils. Those passengers who do not have bus passes pay a cash 

fare which is significantly lower than that charged by the local commercial bus 

operator. 

 

 

Achievements and Performance 

 

Since the last Annual Report in January 2021, the following significant achievements 

have been realised:- 

 

• We continued our commitment to MiDAS training of all drivers. 

• We received a donation from the Parish Council towards the cost of a 

replacement minibus. 

• There have been delays in the delivery of the new bus due to component 

shortages. Delivery is now expected in Q1 of 2022. I would again like to give 

special thanks to Ewan Robbie, one of our committee members, for his 

excellent work, in project managing the specification and chasing the delivery 

of the new bus. 

 

Financial Review 

 

The accounts have been prepared on an accruals basis. 

 

The final accounts have been prepared in accordance with the Financial Reporting 

Standard for Smaller Entities Statement of Recommended Practice FRSSE SORP 

(2015) for small charities.  

 

The reserves policy of the charity dictates our aim to maintain reserves for at least 2 

years operational cost.  In addition we seek to set aside £12.5k per annum for the 

replacement of our bus which we endeavour to do on a 5 year cycle. 

 

Despite the pandemic, at this date there are no immediate concerns over the financial 

viability of the charity providing there are no significant changes in the provision of 

external funds. Revenues continue to be down on 2019 (the last full year without 

Covid). However the trustees remain confident that sufficient funds can be obtained to 

maintain the operation of our services. 

 

The charity has no subsidiary or associated undertakings. 
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We would particularly like to thank Ramsbury and Axford Parish Council for their 

generous grant of £22,000 towards the cost of the bus about to be delivered. The 

charity’s 5year plan includes sums being accrued by the council, who have committed 

to continue this arrangement, which is very much appreciated.  

 

Structure, governance and Management 

 

The governing document for Ramsbury Community Transport C.I.O. is our 

constitution dated 26th February, 2014, which, is based on the foundation model 

issued by the Charity Commission. We are constituted as a Charitable Incorporated 

Organisation. 

 

The method used to recruit new trustees is specified in our constitution. 

 

Reference and administrative details 

 

Name: Ramsbury Community Transport C.I.O. 

Charity Registration Number: 1156281 

Registered Address: 2 The Paddocks, Ramsbury, Marlborough, Wiltshire, SN8 2QF 

Charity Trustees: Christopher Morgan, Ronald Young, Graham Cherrington, Carena  

Dennis, Charles Vere-Whiting & Caspar Helmer 

Committee Members: Janet Hunter, Linda Curtis & Ewan Robbie. 

 

Acknowledgements 

In conclusion, I would take this opportunity to express my sincere thanks to everyone 

involved in the running of the Ramsbury Community Transport for the contribution 

they make to the organisation and operation of an important service to our community 

I would particularly mention the following individuals and organisations: 

 

• Volunteer Drivers  

• The Bus Cleaning Team 

• Trustees & Committee Members 

• Elaine at the Ramsbury Post Office 

• Midway Stores 

• Steve Sherman – External Auditor 

• Wiltshire Council 

• Community First 

• The Co-Op Community Fund 

• Scapa Healthcare for providing a parking space 

• Trevor Hunter 

 

This Report was prepared on behalf of the Trustees of Ramsbury Community 

Transport C.I.O. 

 

 

 

Christopher Morgan 

Chairman & Trustee 

15th January, 2022 
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