
 

 

 

 

Trustees report for Financial Year 2024-25 

Objectives 

TADD is a voluntary transport scheme created in the early 1980’s when 
Northamptonshire County Council identified that public transport was either 
unavailable or in adequate for residents in rural areas to attend their medically 
related appointments. 

Our website www.towcesterareadoor2door.com lists the communities, together 
with the return fares of taking members to Hospitals, Doctors, Dentists & 
Opticians.  Unfortunately, there is probably even less public transport available 
today than in the 1980’s. 

 

Performance 

Our user base includes 379 people. A large proportion of whom are over 85 years 
old. The mobility of this group results in longer journey times.  We now have the 
creation of Surgery/Practice networks where the patient does not necessarily 
attend their established Practice.  The volunteer remains at the destination to 
return the passenger to their home. 

Whilst we continue to recruit Voluntary drivers to replace those we have lost 
through illness/personal or work commitments.  It is becoming increasingly more 
difficult to replace drivers.  We continue to operate a waiting list to ensure that 
our registered user’s requirements are met. 

All members who booked a medical appointment during 2024-25 were provided 
with transport, with few exceptions, such as impossibly short notice. 

We pride ourselves, that if a facility is open for TADD users to attend, we have 
been able to transport them to the venue. 

 

Public Benefits 

The service enables residents to remain independent, living in their own homes 
with the community and contributes to their general wellbeing.  The Volunteer 
driver usually lives in the same community and that tends to help the 
conversation. 
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With such a large number of users over 70, we try to ensure that there is a 
dedicated phone line available for them to use during our working hours.  We 
have been encouraging the use of e-mail for the booking of appointments, and 
this has proved productive, with the user themselves, or the carer/family 
member booking the appoint at any time. 

Our use of social media has remained pretty static over this year. 

 

Financial Review 

We continue to have to use some of our reserves as the financial support has 
remained the same from NHS, we had a boost from West Northants Council of 
£40K over 2 years, this has greatly helped us to continue without returning to the 
Users for annual fees.  This will change during the next FY. 

 

On behalf of the TADD Trustees 

 

 

Terence L Gardner 

Chairman of Trustees. 

12 October 2025. 

 

 

 










