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TOWCESTER AREA DOOR TO DOOR
England & Wales · Charity number 1155337

Details

Other names TADD

Status Registered

Legal form CIO

Company number I155337

Registered 2014-01-15

Register View on the Charity Commission register

Contact

Address Suite 7
Plum Park Estate
Watling Street
Paulerspury
TOWCESTE

Phone 01327810300

Email tadd@btconnect.com

Website www.towcesterareadoor2door.co.uk

Activities

Objects: TO PROVIDE OR ASSIST IN THE PROVISION OF TRANSPORT, WHERE RESOURCES
ALLOW, FOR PERSONS, RESIDENT IN THE AREA OF SOUTH NORTHAMPTONSHIRE, OR SUCH
OTHER LOCATIONS AS DETERMINED FROM TIME TO TIME BY THE CHARITY TRUSTEES, WHO BY
REASON OF YOUTH, AGE, ILL-HEALTH, DISABILITY, FINANCIAL HARDSHIP OR OTHER
DISADVANTAGE, NEED ASSISTANCE WITH TRAVEL TO AND FROM THEIR MEDICAL OR MEDICALLY
RELATED APPOINTMENTS, OR OTHERWISE TO PROVIDE TRANSPORT SERVICES WHERE SUCH
PROVISION IS DESIGNED TO ENHANCE THE GENERAL HEALTH OR WELL-BEING OF THE PUBLIC
OR A SUFFICIENT SECTION OF IT.

Activities: The aim of TADD is to assist in the transportation of people, resident in the south of West
Northamptonshire, to their health-related appointments at local Surgeries and Hospitals and other
destinations such as Oxford, Leicester and London. This also includes :- Day Centres, Carers Groups,
Dentists, Opticians, Podiatrists, Therapy Groups etc.

https://opencharities.uk/ew/1155337
https://opencompanies.uk/company/I155337
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1155337
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Classification

• How: Provides Services

• What: The Advancement Of Health Or Saving Of Lives

• Who: Elderly/old People, People With Disabilities, Other Charities Or Voluntary Bodies

Geography

• Northamptonshire

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £34,618 £36,281 - -

2024-03-31 £21,179 £32,750 - -

2023-03-31 £32,499 £37,588 - -

2022-03-31 £36,668 £41,504 - -

2021-03-31 £33,553 £38,847 - -

Trustees

Name Role Appointed

KEITH COLLINGWOOD RIPPON Chair 2013-11-04

Gayle Bandy 2025-04-08

Gordon Johns 2025-07-25

Jane Gardner 2025-04-08

John Fowler 2025-07-17

Marion Wright 2025-04-08

Mr Terry Gardner 2013-11-04

Wendy Lee 2025-04-08

https://opencharities.uk/ew/1155337
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Trustees report for Financial Year 2024-25 

Objectives 

TADD is a voluntary transport scheme created in the early 1980’s when 
Northamptonshire County Council identified that public transport was either 
unavailable or in adequate for residents in rural areas to attend their medically 
related appointments. 

Our website www.towcesterareadoor2door.com lists the communities, together 
with the return fares of taking members to Hospitals, Doctors, Dentists & 
Opticians.  Unfortunately, there is probably even less public transport available 
today than in the 1980’s. 

 

Performance 

Our user base includes 379 people. A large proportion of whom are over 85 years 
old. The mobility of this group results in longer journey times.  We now have the 
creation of Surgery/Practice networks where the patient does not necessarily 
attend their established Practice.  The volunteer remains at the destination to 
return the passenger to their home. 

Whilst we continue to recruit Voluntary drivers to replace those we have lost 
through illness/personal or work commitments.  It is becoming increasingly more 
difficult to replace drivers.  We continue to operate a waiting list to ensure that 
our registered user’s requirements are met. 

All members who booked a medical appointment during 2024-25 were provided 
with transport, with few exceptions, such as impossibly short notice. 

We pride ourselves, that if a facility is open for TADD users to attend, we have 
been able to transport them to the venue. 

 

Public Benefits 

The service enables residents to remain independent, living in their own homes 
with the community and contributes to their general wellbeing.  The Volunteer 
driver usually lives in the same community and that tends to help the 
conversation. 

PTO/With such 

 

http://www.towcesterareadoor2door.com/


 

 

 

With such a large number of users over 70, we try to ensure that there is a 
dedicated phone line available for them to use during our working hours.  We 
have been encouraging the use of e-mail for the booking of appointments, and 
this has proved productive, with the user themselves, or the carer/family 
member booking the appoint at any time. 

Our use of social media has remained pretty static over this year. 

 

Financial Review 

We continue to have to use some of our reserves as the financial support has 
remained the same from NHS, we had a boost from West Northants Council of 
£40K over 2 years, this has greatly helped us to continue without returning to the 
Users for annual fees.  This will change during the next FY. 

 

On behalf of the TADD Trustees 

 

 

Terence L Gardner 

Chairman of Trustees. 

12 October 2025. 
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TADD
DOOR TO DOOR

Ground Floor Suite 7 Plum Park Estate Watling Street Paulerspurg Towcester NN12 6LQ

Telephone 01327 810300 email:taddC btconnect. corn

Trustees report for financial year 2021-22

OBJECTIVES

TADD is a voluntary transport scheme which was initially created in the early

1980's when the County Council identified public transport was either

unavailable or in adequate for residents in the rural area to attend their

medically related appointments.

Our website www. towcesterareadoor2door. com lists the communities and

costs of the service provided.

The aim is to have suNoient Voluntary drivers spread across the communities

to provide transport to and from Members Medical appointments

PERFORMANCE

~Afe have continued to recruit Voluntary drivers to replace those who are now

returning to work and we could try to ensure we could meet the demand for
medical appointments plus taking residents to vaccination centres.

All members with Hospital appointments were transported during the year.

Basically, if the facility is open TADD members were transported.

PUBLIC BENEFIT

The service helps residents remain independent, living in their own homes in

the community and contributing to their general wellbeing.

By encouraging access for Family Members R. Carers by e mail, we have noticed

an increasing number of appointments etc have been made this way. This is

also true for family members living outside the UK.

P South
Registered Charitg No. 1155337 with the support of: % Northarnptonshire

, Council
Nene Clinical Cornntissioning Group



TADD
DOOR TO DOOR

Ground Floor Suite 7 Plum Park Estate Watling Street Paulerspurti Towcester NN12 GLQ
Telephone 01327 810300 email:taddObtconnect. corn

With 279 members who have had their 85t" Birthday we try to ensure that wehave a dedicate phone fine available for them to use during normal workinghours.

Our use of Facebook and social media is used to try to increase the level ofawareness across all the communities we cover.

FINANCIAI REVIEW

We continue to operate at a loss for the second year as our income from theNHS &, the local Authority has not increased for 10 consecutive years.

With the changes being introduced through Integrated Care ICS and withNorthamptonshire County Council being replaced by the creation of WestNorthants & North Northants County Councils it is hoped that the grants willbe rolled over for 2022/23.

Our current reserves should make it possible for TADD to operate in 2022-23.

On behalf of the TADD Trustees

Q I 3 E.&x)KC

Chairman of Trustees
21st March 2023

P SouthRegistered Charity No. 1155337 with the support of: ~ Northarnptonshire
Council Nene ainicai Commissioning 6roup



O CHARITY COMMISSION—
FOR ENGLAND AND WALES

Receipts and payments accounts CC16a
For the period

1st A ril 2021
To

31st March 2022

~ ' - ~ ~ ~

Unrestricted
funds

to the nearest

Restricted
funds

to the nearest 6

Endowment
funds

to the nearest 8

Total funds Last year

to the nearest 8 to the nearest F

A1 Receipts
Registrations 2021-22
Donations

Journey costs individuals

Journey costs invoiced
West Northamptonshire CC
Now WNC

Nene Commissioning Group
Neutral bank Transactions
Payment errors

15,608
1,794

150
630

10,970

7,000
516

14,193
1,110

44
236

8,970
2,000
7,000

Sub tofal(Grossincome for
AR)

A2 Asset and investment sales,
(see table).

36,668 33,553

Sub fotal

Tofal receipts 36,668 Cross Add Error 33,553

A3 Payments
Rent
Insurance

Postage & Stationary

Telephone & Broadband
Traveling Expences
Computer Prog. Lease & Maintenance

Sundries

Salary & Pensions
Gross Drivers Claims
DBS/CRB
Accountancy & Audit

Social Media Recruitment
Website Design & Maintenance
Neutral Bank Transactions
Cancelled Cheques

Sub total

5,040
1,090
1,426
1,764

3,048
426

16,193
2,146

182
399

8,800
432
516
40

41,504

5,040
1,078

842
1,538

2,725
1,039

15,325
819
269

9,560
612

38,847

A4 Asset and investment
purchases, (see table)

Sub total

Total payments 41,504 38,847

Nef of receiptsl(payments)
A5 Transfers between funds
A6 Cash funds last year end

Cash funds fhis year end

4,836

4,836

¹VALUEl

¹VALUE!

5,294

5,294

CCXX R1 accounts (SS) 31/03/2023



~ e 4 e ~ ~ ~ ~ ~ ~ ~ ~ ~

Categories

B1 Cash funds

Details

Current Account

Shawcross 100 day Notice account

Unrestricted
funds

to nearest E

23,842

19,531

Restricted
funds

to nearest R

11,000

Endowment
funds

to nearest R

Total cash funds 43,373 11,000

B2 Other monetary assets

(agree balances with receipts and payments
account(s))

Details

Unrestricted
funds

to nearest Z

Restricted
funds

to nearest R

Endowment
funds

to nearest K

B3 Investment assets
Details

Fund to which
asset belon s

Current valueCost (optional)
o tional

B4 Assets retained for the
charity's own use

Details
Fund to which
asset belon s Cost (optional)

Current value
o tional

B5 Liabilities
Details

Fund to which
liabili relates

Amount due
o tional

When due
o tional

Signed by one or two trustees on
behalf of all the trustees Signature Print Name

gdS+Al' gA s

Date of
a roval

These acconts have been examined by Mr K Smith, an external examiner, and approved as a true and accurate recordof the transactions
relatig to the Towcester Area Door to Door Charity for the year ending 31st March 2022

Signed Date

CCXX R2 accounts (SS) 31/03/2023



O CHARITY COMMISSION—
FOR ENGLAND AND WALES

Receipts and payments accounts CC16a
For the period

1st A ril 2021
To

31st March 2022

~ ' - ~ ~ ~

Unrestricted
funds

to the nearest

A1 Receipts

Restricted
funds

to the nearest 6

Endowment
funds

to the nearest 8

Total funds Last year

to the nearest 8 to the nearest F

Registrations 2021-22
Donations

Journey costs individuals

Journey costs invoiced
West Northamptonshire CC
Now WNC

Nene Commissioning Group
Neutral bank Transactions
Payment errors

15,608
1,794

150
630

10,970

7,000
516

14,193
1,110

44
236

8,970
2,000
7,000

Sub tofal(Grossincome for
AR)

A2 Asset and investment sales,
(see table).

36,668 33,553

Sub fotal

Tofal receipts 36,668 Cross Add Error 33,553

A3 Payments
Rent
Insurance

Postage & Stationary

Telephone & Broadband
Traveling Expences
Computer Prog. Lease & Maintenance

Sundries

Salary & Pensions
Gross Drivers Claims
DBS/CRB
Accountancy & Audit

Social Media Recruitment
Website Design & Maintenance
Neutral Bank Transactions
Cancelled Cheques

Sub total

5,040
1,090
1,426
1,764

3,048
426

16,193
2,146

182
399

8,800
432
516
40

41,504

5,040
1,078

842
1,538

2,725
1,039

15,325
819
269

9,560
612

38,847

A4 Asset and investment
purchases, (see table)

Sub total

Total payments 41,504 38,847

Nef of receiptsl(payments)
A5 Transfers between funds
A6 Cash funds last year end

Cash funds fhis year end

4,836

4,836

¹VALUEl

¹VALUE!

5,294

5,294

CCXX R1 accounts (SS) 31/03/2023



~ e 4 e ~ ~ ~ ~ ~ ~ ~ ~ ~

Categories

B1 Cash funds

Details

Current Account

Shawcross 100 day Notice account

Unrestricted
funds

to nearest E

23,842

19,531

Restricted
funds

to nearest R

11,000

Endowment
funds

to nearest R

Total cash funds 43,373 11,000

B2 Other monetary assets

(agree balances with receipts and payments
account(s))

Details

Unrestricted
funds

to nearest Z

Restricted
funds

to nearest R

Endowment
funds

to nearest K

B3 Investment assets
Details

Fund to which
asset belon s

Current valueCost (optional)
o tional

B4 Assets retained for the
charity's own use

Details
Fund to which
asset belon s Cost (optional)

Current value
o tional

B5 Liabilities
Details

Fund to which
liabili relates

Amount due
o tional

When due
o tional

Signed by one or two trustees on
behalf of all the trustees Signature Print Name

gdS+Al' gA s

Date of
a roval

These acconts have been examined by Mr K Smith, an external examiner, and approved as a true and accurate recordof the transactions
relatig to the Towcester Area Door to Door Charity for the year ending 31st March 2022

Signed Date

CCXX R2 accounts (SS) 31/03/2023
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