
 
 

Annual Report: April 2024 – March 2025 

Chairman’s Report 

 

Welcome to this special annual general meeting that marks 15yrs for the Healthy 
Living Centre. There is such a large amount of activity on which to report I have 
provided the information below as bullet points. 

As can be seen, the Centre is in the best financial position for the last five years and in 
fact the best end of year figures in the Centre’s history. 

This result is due in no small part to the tremendous work done by our manager, Peta. 
Her enthusiasm and can-do attitude have meant that the Centre has been open to new 
services and activities.  

Individual services may expect variations in numbers, but the breadth of activities 
means that the Centre has vastly more resilience than in the past. Numbers of clients of 
our core services may vary but we now offer significantly more services. 

Use of the centre by community groups and activities has increased and the Centre is 
recognised as a superb asset to our local community.  

Thanks are due to: 

• Our volunteers 

It is impossible to over-estimate the contribution to the Centre made by volunteers. 
Without their contributions most of our core services could not be delivered. 

• Vicky Norton, Susannah Spicer, Margaret Hollick, and Debbie Clist for their 
service as Trustees and to all our trustees for their wisdom, guidance and 
support. 

• To the Parish Council. 
• To all our users in the local community. 

• To Peta for her steady hand on the tiller and for the tremendous support she 
gives to me and all the trustees. 

 

Financial Overview: 

 

YE  Income Expenditure Net surplus Accumulated 
Funds 

2020 64,908 65,708 (800) 76,480 
2021 58,695 45,000 13,695 90,175 
2022 65,713 62,444 3,269 93,444 
2023 76,755 76,383 372 93,816 
2024 85,283 75,573 9,710 103,527 
2025 101,774 84,340 17,434 120,961 

 



 
 
Core Services: 

• Riverside: Member numbers remained steady. 
• Stay & Play: Overall numbers were down, averaging 10 families per week. 

Funding for 2-year-olds had an impact. Supported by the Community Health 
Team with a monthly clinic. 

• Community Shed: Member numbers increased. 
• Community Fridge: Celebrated its first birthday in January. Redistributed 

15,503kg of surplus food, saving £48,740 and 49,608kg of CO2 footprint. 
• Therapists: Our 5 therapists continued to be busy, playing a huge role in 

supporting community members. 

Room Hire: 

• Offered 7 weekly Pilates classes, 2 weekly yoga classes, and a monthly Sound 
Bath class. 

• Betonica School of Herbal Medicine hired the Centre monthly for herbal clinics 
and lectures. 

• Blackdown Support Group ran 2 monthly Bereavement Groups, Toenail Clinics, 
and Hemyock Lunch Club. 

• Launched a fully funded weekly Music Therapy class for 6 months. 
• Launched a monthly Parkinson’s Support Group, Positively Parkinson’s, which 

has raised enough donations to fund it for a further 2 years. 
• Scouts launched ‘Take-Out’ evenings on the first Thursday of each month. 

Donations and Support: 

• Parish Council funded the room rent for the Community Fridge. 
• Devon County Council funded the purchase of 2 wheelchairs for Riverside, play 

equipment for Stay & Play, electricity for the Community Fridge, and ventilation 
in the Community Shed. 

• Church Rooms donated £210 to the Community Shed. 
• The Elworthy Family raised funds for BHLAC at Janet’s funeral. 

Centre Improvements: 

• Dining room fully decorated, and blinds replaced in several rooms. 
• CCTV installed. 
• New electric couch for Room 4 and new massage couch for Room 2. 
• Car crash into the oil tank addressed to reduce future risks. 
• Staff and volunteers attended a First Aid Course. 
• Guttering cleared and cleaned, new water butts installed, fascia and solar panels 

cleaned. 
• PAT testing carried out throughout the building. 
• New logo designed and a large new sign fixed to the front of the building. 

 



 
 
 

New Car and EV Chargers: 

• Thanks to the Blackdown Hills National Landscape for securing a grant to fund 
the installation of 2 EV chargers and the purchase of a hybrid London taxi. 

• BHLAC now offers transport to Riverside members and supports other 
community groups. 

 

Chair of Trustees: Mark Couldrick  
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