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Rishi Chcfyfa
Jehm Wright
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22, Chair from February $8gg)

(Appointed November 2022)
(Appointed March 2023)
(Appointed March 2023)
(to November 2022)
(to November 2022)
(to January 2023)
(to March 2023)
{Chair to February 2023, resigned April 2023)

REPGRT QF THE TRVSTKES GF HEALTHWATCH RlCHMQND LTD
The Tr}Meteors, e@ewee abo A actors Of the charity for the purposes of the Companies Act, submit their
anneal ~mA ae4 e SoancIII?Iteteenents for the Ic~untlnl period ended 81st March 2023. The
Ttveeil hl{fe ekyked the yeovlaiona of the financial RePortlnN Steadied IPPIIcable In the gK end

of Irolaruf {FRs102) {alfactlva 1lanuary 2015) - charltiaa saRF {FR$102},the Flnanclal
Rafuuthas Standard asfrlcable ln tha UK and Raaubllc of iralantl {FRS102) anti tha Companlae Ag 20os
IN}yeeyarINN)e anneal report end Anenciei statements of the charity,

CHIEF OFFICER
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As part of our continuing development i demographics and skills audit of Trustees and Staff will be
conducted in 2023/24. This will ensure that we hive the skills we need on the board and enable us to
demonstrate that we reflect the community that we serve.

TRUSTEE INDUCTION AND TRAINING

New Trustees are provided with a copy of the Articles of Association, introduced to staff and giyen
information outlining their roles, responsibilities and obligations under company and charity law, To
support them in their role, Trustees are invited to participate in tr ainlng. All Trustees sign the
Deehration of Interests before joining the Board. All meetings begin vAth declarations of new interests
or interests competing or conflicting with Items on the agenda to erisur'e that inter'est@ are actively
managed- Training op~unities are regularly shared by correspondence. Tr'ustees ai'e supported In

their roles by the officers of the Board and the Chief Officer and are encouraged to attend our &dei'
volunteer training and support. As part of our continuing development, all policies will be r'eVIewecf in
the corning ~r, a policy handbook produced and Trustees will be training on using key plicies and
procedures.

RISK MANAGEMENT

As a minimum our risk management is reviewed once a year by the Chief Officer who reports to the
Audit Committee on identified risks at least annually but also when there are significant changes in risk
profile. The Audit Committee report on risks at least annually to the Board.

Because of the dynamic environment that we operate in, the risk management policy and risk register
were kept under continuous review during this period. Where risks are identified, measures are put In
place to ensure that they were effectively managed. Additional digital security measures were put in
place during the year. We have identified future financial risks as a result of reduced income and are
actively taking actions to mitigate these.

|.
We maintain z Critical Incident Policy and Business Continuity Plan. This was tested'' joe
found te be eebLi.g end is kept under regular rev/ew. A worksh'op, .'.ll:
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Healthwatch contract, and decides which to pursue based on considetragon ofbow Nell they help, us tofurther our charitable objects and their fit with our strategy, . risk anal y~'blp~f@sourees.

PUBI IC BENEFIT
Our activities are open to anyone with an interest in health andm@a1. ~'j@NCbN@el m4~ Ig@relyengaged with the community to promote our work over the year. Over 4560 people e~~wN esdirectly through our projects, outreach, events or signposting work during the yi@r.
0or campaigning work again ied to signiFicant improvements to hiiw thLe, public can~~Wftfssswho can offer them an appointment, and to evidence of the scaie, of the crisis, sonteAig@~swiiNs!ef!dental activity, being published for the first time, Other improvements resulting~';efiekk'~icebetter access to the ambulance service for Londoners, improvements across hlealth M, ,Lthat will help people to live healthier lives and material improvement for thel ca%',o4'So&~our local hospitals.
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ACHIEVEMENTS FROIVI 2022-2023
Healthy Uvln - S15I - people s experiences detailing their needs, Inflvencis, barriers and soluthnsaround healthy eating, staying active, smoking, alcohol and how these can be improved. .Our relet hasalready informed Richmond and South Nest London-wide plans, ihi Council's ielsure se~ces &rand Richmond's Health 5 Wellbeing Strategy - all of which will lead to improvements )n support for ourcommunity and eventually to in|proved health.

0 would I ke to thank and applaud you and your team for' ifvork)ng M Ht'@II NINA' Lfs awe prdcelng NSbeeMiful, insightful and very useful piece of work. l acknowledge the t'Inta end dedlca5on etHealthwatch have utintoit ap
' '

nd the steer and expertise brought to getting the resI'deci@':spice jt meswell received with compliments" Public Health Richmond
ton@a Ambulance Service: Ee. Experiences from Richmond - 266 people's experiences ef er getk smcfemergency care, their satisf

'
satisfaction and confidence in the service as well as what worked wet~'~could improve. This led to id to improvements across the London Ambulance Service and the ~er NHSkeSouth West London includin aing an increase in the number of senior clinicians working. in.111-and &%SANthat more people can be dealt with on the phone or by video call ~

Some reports of reduced confidence in urgent and emergency care services, wh'ich was' ':, .
— ' epeople's experiences of care, particularly waiting times, and the view that the NHS net de'std Sfeekf emore st~. There wag ere some concerns around staff not having the time to lisrten to piopfe'; - ', '

symptoms and clearly informs meaningful plans forimproved urgent and emergency care. "-=i~Se~
West London, Developing our NHS Joint Forward Plan

Adult Mental Health Services - 41 people shared their experiences during the'initial', gaia I ~@:,',review of the transformation of Mental Health care that will enable us to both ste r''hov$4$~or pate. nts and to measure the improvement that the transformation pro'jr'amineg' " jest":
j' ll',' 1Dentistry - People can now find dentists taking on NMS patients as a direct rejpons "te' ' ' " '

requests and extensive campaigning. This amazing result was not@chleved, ,!by'.ag",a!lo' '.
gratefu) fer the ~~pport of iour MPs who 'have A'ised th]4'o5:o48, $@'e .
who have oeverett our wort& erstanalattlv, anti fio'nt &bIvflSIra
ad45orebad ~+fee A~ifilil ~W~4'5
Qepa~eek4f4~4~id.
HelyljII

QMC&~s. '



~ Develoy a cu1Nm that celebrates kindness and compassion by using staff and patient feedback,

.kindness. messales of the week and protected time so that staff are well looked after themselves

and able t provide good care

improvie the ward environment for patients by reducing noise and unnecessary light cluring rest

periods.

VVQRNN6 VNTH OTHER ORGAN5ATIONS

Last year we reported that we would see a shift from working in Richmond with t:linlell Cemelaloning

Groups to worldling across South West i.ondon (SWL) with an Integrated Care System (ICS),

Our work with the emerainl; system has put us, and the patient voice that we provide, at Ne 4tkft4f

the way that the new system works. Through creating strong relationships with the new

systemize've

developed trust N our ~rk. This )ed to Healthwatch patient experience reports being central to the

new systems planning and its Joint Forward Plan. The influence of our work on informing this document

is tao extensive to list but is summed up well by South West London Integrated Care Board.

"1am ipategtl to HeeIthwatch for sharing with us your comprehensive insight reports from local

corntnunities over the past 28 months. .. Mfe received over 200 submissions which we have reviewed and

third by care setting. i particularly wanted to thank the six Healthwatch organisations Iform. the

volume, ctegW an@insight contained in your work has been invaluable to us, and these are reflected in

eachsec5on. Qeputy Chief Executive/Director of Transformation and People, NHS South West

London

This speaks W the impact of the work done by ourseives and colleagues across South West London. ,at& i

Place (ear berough) in shaping the priorities of the system. It also shows how by working;toN@gtw;r;. '~. „

have dmrAoped a strong role for Healthwatch across South West London and the value oftheII~B 'N' OIF tha I t tl y t *SNLQ,:! -:hi~i'"---', ., -'

in widermeedngs has enabled ae to have an impact on issues outside of our reparts„-.eggs;.-,„;;-.. .,
'='-""'=':.".,~::;„-;--,j, ;.

f8cofnfA8Adel59ns. RÃ ieLMAple:
I '

e At the petterrt, eensmittee et~Nngsten iHesp/teit we fed tstekiprstbtetpji@
" '

j'jul "
sheet with nen~ertfenny ptsttent srnnspert fresn eer stipspetitinl'w4$@jij@et~
resotred the isenesfer feNstdeefs thrnngh cur slpnppsting ssiffptIIj; rp&4",
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w3ikh the hospital yfgmy5gly, W fy ~n~ jA A46V f@gf~
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PLItNS CHAI-ENGES AND OPPORTUNITIES FOR 2023/24
MEETING THE. CHALLENGES QF THE FUTURE

8+NISIN fNaia% NNi ul olid HN'vl t0koll stipe to t04LIM till IAAItIAIQ presswt'0 f our colts.
TlwN ~sHc4405gbt Anandal eetNla, eAlIIIII NIotd to NclillvII 540 lost prices fot'services,
tncceattngont income ceni eenhntcine the ietninc that cte pter on tIie.fend! )hat weMjl I»In»eye p»ae eeewof Itnenciet eh»lone»a oaoac the heelth eniI »ate»IotoitiiitII 09fwlkli'~~ j@fgle
~echAt QNglsct Hat ~
0 hawet04A C4ga t eesMe'these, Qclucilnl altdhl aleut @0fItlltfCfll COILS f:I' . . . 4I4f
osrceseaeh, feoneine on the e~ that can help heeith eel cere ncovliIee to»i»»INA»At»i'»tt'A0
yeech� ot40N@048IrtIIIlcs Pet 8iey ned and fbtusslhl on tN'4 /MNINV Nicl o
ileyfoved without aNhloeal overall cost to the system.

Qual tem4ns imyortant too. Our ~stems proved robut durl'n'I:th'I'&~
wA@+eN4s~ 4@opIt a hybrid model to work. We continue to keep an.eye err".rler-' .
OschNe4@r» esesHWeg the risks and opportunities that they present an'd ensuriAg~t43t =aWI~

or use fneets our strict data governance requirements, This has enabled us to usII"~
84eIQ~es, ~d~) cofnmunications more effectively and in the future may help .us undef'tke~
wiener Ictivlty.

DEVELOPING AN ORGANISATION FIT FOR THE NEXT 10 YEARS

first Iyears of Healthwatch we have been working continually to innova'te acct;heidi
'~.%Pe've yie~ered the use of Signposting Directories hat help our community to.isgg~~-

se~sert ~in Richmond, run large community events in person and online, had the;'bI

conlmenia15cms in the network (222,430 visitors to our website since 2013), led 4hm4llt
ynwleeWII NIIS 0 tia Y ~ ti 11. . I d k yp tl. ill. rt:i, ill

Irate rliipaky proud of car performance and our contributions to,Richmond acyl' 5ijjjg
' '

This is~ f854llt 4Ã ILK cofl5A~ua'I Ifflprovefn ent.
(.
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I'"V~ - ~ew of the ne+ roles In 6P practices, the new ways of accessing the~ th+
lergmct Chat the3e have on patients and practices, ancI How ills NalM1 fl'ON tiese can be
maalmlsed for both patients and practices. This will also IqaIp]4 4eifflpPlpppfg!e pter~
@PAAPg CSAL

Rlestclen5gl care - e wvlew of &@re Qoees aha& gyves tIot r144fltly r44'tv' Ging l, -, 'jyig
QQikty assurance involvement, This shuld pt'civi88 aoNI NsmtlrwrlC0 Of Ao@ft&fAf 414;5~~
wNAiA Lowest ~l es Nhrlnm them feecibaek to Irnpmvh'c8rI fOf'WIld4@tk dig WlffiAgg+;. '
pCS@lvie QQC f4ltlAgL :,~- .: -'-':=-.P„&4Pw'54'f,

Ne're @sodevel
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4 ~ ~ ;&':.'44~g'-. +~f+i'4&~opeg possible work in the following areas which may take place jii the',-
- ~loring the inequalities of access and experience Ins:oiir' cah0 -,

' cate - engaging with our acute trusts to collect experiences fio5i'th4"i;pe@~~
prcwialea picture of post-pandemiccare. Through this, we will idd ejtnif'yj, nad ofepb' ~rI
strength and also identify any areas of weakness in service provision, .
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FliNANCIAL RBflDV
MSERVH POU'CY

IHea&~5A Nehmond l.YO's policy requires that a balance of not less than 8 nor more than 6 +ceggs
af ctitasatttng costs is hald as rasarvas to manage tash fltdoi, ansura it tisiilass sontinMgy and to ctsvarthe

y0es5h eosts ofvRnd-up of th4 orenlsation.

olr fenced @+emits Ideatl8ed +ed)um and lone term t'Ilks lo t'eellrIIAN viilihin our rygegyes. ,peggy .

4am: ~ exyeeted ee5uc8on of income )n 2028/24, as reported )ti out' J2IreyIOus gee/f'AneNilge~;
484 01~Aig lA84IHCOry @Mssufes.

'fo mk+ke these r@a,ee heIdb@d~cl a aurylus ln 20K/28 as a way, of,aceueuIsrNef gtAkfeN~
«wehhos te mwee+OAH our Remrves Policy aver the longer term. Changes t Ait. '

eOaaNkle thhhthd 1 I
'll 24th/44, th t ~ dt 4 4 1 - . 1dt 4:dddl dthdlhthd:,

eeq4eedM te 4elhyiracrLCment decisions which led to a larger than planned surplus. inl year',

FINANCIAL PLANNING

To.meet~ chall~s of our future financial environment, our Audit Committee-begaIn'ca-:p'I'-. @W4@~@@

ofmviewln4@m 'R@socia) arrangements which will conclude in the corning finarieia'I yea~r".@6'd'-wfifNA@M

~N6 of

PRINQPAL FUNDING SOURCES

Our rin i ifacome is a contract with the.London Borou h of Richmondp clp8 g upon T.

f146,000 per seinum which has been extended to March. 2024. We anticipate. +&chal'

taice place ie year for a new centrcsst atactint. g April g024. T5fs ngtysatnp
'

tQ lAGQ488 4~~~fPII@N@lfQQ- RAM

Add@nnnl tnassstatctssy~"Q

evr%ean6al projections and the implications of these
&e meet ~propria' treatment of contractual income within our accounts

tl

msxiimising returns on the charity's assets to support our abilityhto matintainf~j'ttt'- ';

pQSSGA k)ng terna.

lni5a) work on these issues began in this financial year and will conclude in the folloverij4mg'-' I



EX~G/TV' Qf. 4"QIl4 g Ig gogy. gog3
~«~&+I@+ ~&4Nt ~ense and their woA supports )he delivery of all of our work, vga had
44l4NN444Ã484ihILIANiIIy Inereaied atathneestahllsheent and related costs to anatole us to
vo4eANW NH~eNy ceeehilonel verk, Mfhllet ee held an Iticreased Iabllshment for eo ofge

isle In Quarter s of sosR/as ahoilt ear aentreotosi fro stlflon for $'40/Rs!Iel~
htwsatsstaataad laatatdstsdsdaasahalagsshstsada!Is'ha!de!!sdsshsasdlsd!!ssdtd!!ddhl::
MIIIIr. %4540Nvlhl%4 oA ONE 454 to 4 4+ 45clwg

%essresaeoaretlonsl nests of oer work are variable enttI tel stiI, f.ti ffle.rIIlfeIfs. ,dj~fjfr;:
%eye!nsade costs sech es IT, sonrnenlsathsn anil marketing, 080a sosdts, WneiiIA!, ,!
san!toes and reffslatory csswnllensa costs, and tha east of Insoranse ralataAo. oar.~;Iflrrfadfsl@Ss
Atsereeleve essreeaatl ovarraoent years as wa have haan ablate ratIIr n tO feOSCoANV~AM
yandeekeA~c5em end the asseeieted costs of this. We Nso unclert4ek sifb$ta554f ~N04Nk@kIS
ac5vky 0'CILAing yHnIt, ~el end distribution costs aligned to our operati'enal projecS.

Stataaaaaeata. atdthlhaad ~ th a Ih ld ga d tt g-:. —t

i::Sdh:aah::. Igtiatlallthaa!
555l%N~4IINls 4CI580%85 for f646 of our total expenditure. They rernai'n be'lor'I@ui''hlitim'

is ~%mte@w cer glover'nance meetings, although mainly now in person, do not.c0!rre~;-':iI~~
cols.

QAjilli'KfNIG

%eels~ IbllIWeekheetch Richmond LTD are split between a current acc0utk ann'ddki@MliI . .
sNWe%1liee64 institutions to minirnise financial risk. Our financial Nraa~~l, ~ ..- &ilia. ,

mIIIereeAslt ewd m s result of that we are taking actions, that will be -realised'&in'tN@)
'

IN@e~%iseedal returns afid protection of our assets:.
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STA~~44@4T OP TRVSTKH' RESPONSIBILITIES
&ifm~4ea ~one/e for yreparIng the annual report and the flnan4lal statements in accordance
~~ika54 )Ie and eagulation3.

Qse&pInyke requires the 'Austeea to prepare flnancll atytee40ta. ¹48445494ncy&r@l~~
taea she Ttestees have sleeted to prepare the fin ansi s I Itt sift ant I/ il jtc4 pr$ an44 Ifft 4''/of'fdic~ .

dsssieni4y Accepted Aotoondna Pretties (Unitad NnjdoIfi AsaffLIiitliligllNffffiffifapijl
' '

VAclef coNQSA'g t4 f44 Tru@888 NQst not 4ppt@vl. ttl4.:flA4f)i'foal:
—

II

taait theyahra S tree Snd fatr yieyr Of tha state Of affa'lfssOf tflg'CIlafjglIIf lf;
ega +&IF%

I I,

tn yrepsrlntt these tsaensasl Itstsrnsnti ths Trustees srs rsittffrad tii.''"
'-'.g sj:,",";a~~+gi .. - -';

select MR@i@o4cieehting policies and then apply them, cons!st@i)tip~', , ~'-. ~, ,&-~&-k' "-.'- . .

'

ckserve Ne ~thods and principles in the Charities SORP;
e make, judgents and accounting estimates that are reasonable and pruCIe&&

Ih~ Wee eegord te public benefit guidance published by the Corririi1'simon'~~@W

X7$5)ef the Charities Act 2011;
ye~eethe financial statements on a going concern basis unlesS it is inapprppr'iateCo&plrjWNIIIe -.

&@t%e chaf@able company will continue in business.

TheTntM~ are responsible for keeping adequate accounting records that are su%cientio, ,
"'',

explaw the @ha habie company's transactions and disclose with reasonable accuracy'at:. any4i
'fi~mali yesRion of the charitable company and enable them to ensure that the'fin

rsaaaptyeai& the Companies Act 2006. They are also responsible for safegoirdirnSI,
"

c5srRAke company and hence for taking reasonable steps for the preventive'. ai@ ~

Qfklies.

Safaris~ efthe Traeaees is wvar4. the time the report is-.".approval", '„'""

je@em~ef~e@A ee~ritab)e company's. aud)tors areruria~e
' ': '

%48ps~~oLI~oAswot@1@~4a %8kB $@N$0jv8$8wgfe
' "'

%44%@I.~~-QNA~ NN ShVSF4 pf fA'8t, lnfOrfA4505. ,

,
=.,'j'~.

;
'*- -',jg~-;ilia . P1»'

Appianed+swap~:"

And ~'
' I ~

I

I



~«O&&'E@0&N~ EXAM~HER'S REPQRT TO THE TRUSTEES OF

HEALTHWATCH RICHMOND (COMPANY LIMITED BY GUARANTEE NO.
8882M2i FOR THE YEAR ENDED 31 MARCH 2023
'l wportce th» accounts of the company for the year ended 81MIrch 2028, which are set out on.
Iye 15to Ri.

RKQ KllVE RESP)NSISIUVtH OF TRUSTEES AND KXA,MINER
The Trustees Iwho ire cise the directors of the coinponY foitMip Q'f'ifofas of opfft

responsible for the preperetlon of the accounts ln oooor flinch UAtlrtAIfolfoII'onto ., 4Ifp. ,;-'.
cosnpenies Act 2oM ('the 20oo Act'). The charity's Trustees consirIor ftlfatton oiffIftfs:+o
%Nk5 pe6fJ QAler 'Pew M ef t'he 2606 Act end that In lncl@penlent oxlNf~Otl;. ;f4'5, ,

'

The ehAery's Iress AONe d'id not exceed f250,000 and l am qualifle4I to U'nfktt8'0 +:;'.-"'.i.l~ ~ .~"-.- „:;." '.. : -"-

eseretneth htr heing i rtueitfied member of The institute of chirtinII 'Acetone~
I@Id f8l8S

1
~ T rh' ~II, T

HeAhg slteAed myself that the charity is not subject to audit under company I4@iIiIdNA' .
for independent examht inatlon, it is my responsibility to:

exsteinhe ~ accounts under section 145 of the Charities Act 2011;
folkie the procedures laid down in the general Directions given by the Char ity
Comfnthsicw under section 145(5)(b) of the Charities Act 2011; and

tastable whether particular matters have come to my attention.
8'AS5 OF )NQKPENDKNT EXAMINER'S REPORT

I) I

Myexafnwe5onl was carried out in accordance with the general Directions given'byttii. .'CW .

Comfnission. An examination includes a review of the accounting records kept bj'the~". ".

. Atl t P \ d 'dtth d. lt I I Id . Id, 'hIhii"
.unusual kerr@ or disdesures in the accounts, and seeking explanations from you ai 7,„'~~~
wwwRlg P: 'h. h . Th P d d "I 1 d tP ld Pith:':Ptdl'I"" ".
vwwNhe NIINj@ired m le audit and consequently no opinion is given ai to,whet' '

.presIe@a 'tfIue;and fair view' and the report is limited to those mitters i'ett o@f':IIe

l'N8%~~'l Q4A21I48%8'5 STATEMEMT

ln conneckw, e%h N2y examination, no Inatb.-r has come to my'j~fjqjj ."..i~ '-
(I) +@ehghves~~es~hhe csvse fe hejieve+jf jq in j:

Oo heep
'

srscorrfs ln eccordenpp w~ o~ '

and

&.Pp@&4+iÃPNM +& '-, ,
'

eccoiinsfsffrprjpf r- -' I' "
pifo'csfjihfs stfffly

CN~
I

(4fp,
J

f1 i; tot
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HiEAOHWATCH RICHMOND LT'D

sTAeM~Nv or ~wANc AL a|:Tivitiss (iNcLU'5IN@l:. .

THE YEAR ENDEG 31ST MARCH 2023
'r. :p ',

)

Reste etage UO(4@5444."-'

Nmtea

g~f o' '

~ '»' I JI-
, td w-4eusea4beia:

~5te ~vins 2 215,593 ' 11,02'9

'IHhwlk 124- -'-~ -;w-
X448l 215,593 11,153 '. yj-'
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Qe5llees

m~hi@ea:anew&eels Mieg due swithin one year
408t cQII4At 48&ls

'f44alless&slhhe cerrwC l4'bHities

for ~&feiioiM~
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$RII%4lliANW~O'

HEALTHVfATCH RCHMOND LTD

SA'IANCE SHM' MR THE YEAR
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HEA'LTHIAI'ATCH RICHMOND LTD

NQTES TG ACCGUNTS FOR THE YEAR ENDED SIST MAIiCH;~N„

Aeeoen8eg yoNciea
The prtndpal aecaentlnR ptdirdea are aet ellt balew, 'PItd:-RddetieifdlitdIIIdddkE&di~„'~
005si@8A+8iM@g4vt t4% +t,
Ilaaka Of etelenNIR . . ~.'„'.:.i:;,:,: . ':". &l'i, .:i",,"aIC'ieidat~apW

I ', 'g Ittte%tienaet atatenienta have been prepared Nn eeasrdance with Aee pd ritei~M'
Qvues:84@emeet Of Recommended Practice applicbie td chlritf@s, pr@p'Nri@gkMQ~Q
bi eccordance with the Rnanclal Rapnrtind Standard appllcabla in tlia UK ep4,ltd~a„,.~I($RS 102) (effective 1January 2615) - Charities SORP (FRSi02)), the PJn@nc1@J4p
4+4eh44 in the UK and Republic of treiand (FRS 102) and the CompaniieSAcl. 2~'-, -

. . —,,-,--.". -:.

HMtheetch Richmond meets the definition of a public benefit entity Under'iFNS". .WX,lebi~ @re initially recognised at historical cost or transaction value unless''0!t, ". „-- . . '»~.'=,-,-&'. . -

the rtekevant accounting policy note.

b) ~IIICohc8ffl
/'EM:

r ++'i
Thle Trustees have considered a period of more than 12 moriths from tiff; I

)mme& stalefnerits and are of the view that funding is sufficient fori+'ei",
'

.
'"

operawticws until at least this time. The Trustees therefore feel, the,gg~jj ' 31''.i

assmeh fAe Spancel statements have been prepared on this-, byes'. @judg
'

J
c) IfNX5858

~ ~~&9

ineeme gs,+~nisei when the, charity has entitjement. to"thi':f;.,"
~WMiee ehe mcaaee Aevek~eiet; ~isyiobe5IW . .

'
lip~ @44ssiLof44 448'4NQ.

.e d



HEALTHWATCH RICHMOND LTD

NOTES TO ACCOUNTS FOR THE YEAR ENDED 31STMARCH2023'-, '

Accounting policies (continuedj

f} Tangible fixed assets and depreciation

Depreciation is provided on cost in equal annual instalments overM 4s@N~) ~4)4va$„,of
the assets. The rates of depreciation are as follows:

Computer equipment - 33.33% on cost
Office furniture - 33.33% on cost

) qcg pebtors

Trade and Other Debtors are recognised at their settlement value.
Prepayments are valued at the amount calculated as being prepaid

h) Creditors

Creditors are recognised where the charity has a present obllgltlon r@4W~ 4..
that will probably result in the transfer of funds to a third party and the ae@QAt-'4M. .N:
obligation can be measured reliably. Creditors are recognised at their ', 'vf:" '

Finandal instruments
PThe Charity only has flnandal assets and liabilities of a ldnd that thsalf'y as"~

instruments. Basic finandal instruments are Initially reegotief
subsequently measured at their settlement value.

Taxation
:PsI.,s:e„-g s

The charity Is exempt from corporation tax on its.chlrlCIMe;.

Pieelons '
i u &&Yp.

The cha6tymakes etmMb~ns'~ ' '

t

in

fr~
'



HIEALTHNfATt:H RICHMGND LTD

NQTESTO ACCOUNTS FOR THE YEAR ENDED SllT'htl)ltIt;:. '

ki4';'--:-

on charltabh aetMttai- HaajthitgIIAI
'

L. v

=:IUflf

J

"j ')7F LV i;.'

Ll

I ')O ' ' 'I

168,490J

.,)

-L

CV

en Qther Costs

4~pBAlsAt ExsAllners

TA18t%%5 8Xp8nses

Restricted
funds

f

Unrestricted
fun cfs

600
46

646 .. '. .'&~iilU

p~&gv+Q4 '~
;I

I I VI

."- '-".. .A~VI 4

apl

I



HEALTHVVATCH ~iCHMO~D LTD

NOTES TG ACCOUNTS FOR THE YEAR ENDED 31ST MARCH 20'28

Other debtrs
Accfuecl. income

P repayments

1$$+gQ
C

7 Ceedlops: amounts f'ailing due within one year

Trade creditors
Pension liability

Accrued expenses
'DHerred income



HEALTHVVATCH RICHMGND LTD

NQTES TG ACCOUNTS FOR THE YEAR ENDED 31ST MARCH 2023
Net IIIetl split between funds

Uhi.estrj@gd Ai@rj@ed'

xiii@

Taniib/e Axed essets
@Rsvp end 54IAk CIAO in 44IAH

08ler current assets
Current%ebi/ities

Net eliets Ipllit between funds - previous year

Cash and 'bank and in hand
Other eerrent assets
Current liabilities

ICornmikments under operatini leases

At %st March 2023, the Company had

)eases' set cut below:

Q$lsMSAg )e8ses vs)ch exjNre:

k

84,0lg 44j1lff, ---', ';;."::;.';:,--':4NAWS
~ kijCP -'- =-...:;=, ...'.,44@@

2vis 4f - ": .=-'-'-"'

si, .865 -'N " "'"-" "~'4 '

Unrestricted Restl'. &~@cl '; -', '. ;='~;,':.;"-&~:" '. ""-

funds

73,6s6 180,743,
1'1p887': ' ': '""=.

,:&,

{2Pg8) (%20,06$). ..;,. -.=:;;:=;

70 858 42 5SR= '-:~PI

, s'I
I

annual commitments. unChr. :-'n'on~ -
'

=-'. ;,', I)'". .

NN4N ~f481'
1'be


