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CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)
FOR THE YEAR ENDED 31 MARCH 2025

The trustees, who are also the directors for the purposes of company law, present their annual report and financial
statements for the year ended 31 March 2025.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the
financial statements and comply with the Companies Act 2006 and "Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January 2019).

Objectives and activities

The charity’s purposes, as set out in the objects contained in the Company’s Memorandum of Association, are to
promote any charitable purpose for the benefit of the whole community of County Durham by the advancement of
education, the protection of health and the relief of poverty, sickness and distress.

Citizens Advice County Durham (CACD) provides free, confidential, impartial and independent advice and
information to benefit the local community, campaigning for change and to ensure individuals do not suffer through
lack of knowledge or an inability to express their needs effectively. We value diversity, promote equity and challenge
discrimination. These objectives are shared by all members of Citizens Advice as per the twin aims:

Qur aims are focused on:

» To provide the advice people need for the problems they face, and
¢ To improve the policies and practices that affect people’s lives.

Ensuring our work delivers our aims

We review our aims, objectives and activities each year. The annual review seeks to examine our achievements
and outcomes. Together with the success of individual key projects and the benefits that have been born from them.
In carrying out the review, we are ensuring that our aims, objectives and activities are in line with our stated
purpose.

Our main objectives for the year have been developing our service so that it really meets the needs of the clients we
are trying to support. Key activities have included:
* Making sure our service delivery is cost effective and yet person centred.
 Continually reviewing, and improving where necessary, the quality of the advice we deliver to all our
clients.
* Diversifying our approach to funding to minimise the risks associated with holding reduced funding
streams.
* Continued partnership working with other organisations to help develop initiatives to improve access
to quality advice, information and support services.

The trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the
charity should undertake.

Significant Activities

Our principal activity remained the provision of free, confidential, impartial and independent advice to clients in
County Durham and across the country to empower them to move forward. Some of our activity was focused in our
locality, with other key contracts being delivered on a national basis. We have been able to focus more on the
advice we give in our local communities, ensuring a mix of local and remote advice services.

We had an active Research and Campaigns team and a lot of work had been done during this period to re-build and
improve our approach to research and campaigns. We understood the scale of potential impact that social change
could have on the residents of County Durham. Therefore, we prioritised research and campaigns as a key activity
and have been working on campaigns that affect out local community but also those that have a broad UK impact.
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TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Contribution of Volunteers

The charity’s success could not have been achieved without the hard work and dedication of volunteers and staff
that give their time to help people in both their communities and the wider population of County Durham. The
trustee board and senior executive team recognise the tremendous contribution made by the charity’s volunteers in
advising the public and administering the service without which the service could not operate.

Volunteers represent the indispensable core of the service and without them there would not be a Citizens Advice
service. Throughout 2024/25 the service utilised 60 volunteers The volunteers contribute, on average 252 hours per
week.

Contribution of Paid Staff

The Trustees also wish to acknowledge the invaluable contribution of our paid staff, whose teamwork, skill and
dedication have been key to the charity’s achievements this year. Together with our volunteers, they form the
foundation of our success and ensure we continue to make a positive impact in our community and nationally.

Achievements and performance

2024/25 has allowed us to rebuild our advice presence across County Durham, rationalising the locations that we
use as bases and utilising other organisations premises to deliver advice in the local community. We have tried to
ensure we have a local presence in all of the major towns as well as outreaches in more rural locations.

Across the projects that involve us, the following summarises our key activities and benefits we achieved for people,
both in County Durham and nationally:
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CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS’ REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Financial review
In 2024/25 the total income decreased by 21% due to a significant reduction in funding from Citizens Advice.

Total funds at 31 March 2025 were £1,230,231, made up of unrestricted funds and restricted funds. The restricted
funds as at the year end were £160,048 which reflected the level of unspent funding recognised in the year as

income which would be spent in 2025/26 or returned to the funder if unspent. Total unrestricted funds as at 31
March 2025 were £1,070,183 a reduction of £102,182 from the previous year.

Reserves policy

We employ 80 staff and had contractual responsibilities for 4 premises. As such, we needed a reserves policy o be
able to;

run essential services for people of County Durham in the event of funding loss;

hold funds in case of unplanned closure of projects;

fund major unplanned works to capital assets owned by us.

The value of free reserves required to achieve these goals was re-evaluated twice yearly by the Finance Sub
Committee and recommended for approval by the Trustee Board.

The reserves target agreed in March 2025 was £540,000.
Unrestricted free reserves held by CACD 31 March 2025 were £412,261 which is below the target level in the

company's above reserve policy. However, measures have been implemented to enable the charity to try to
increase its free reserves to the targeted level in the future.

Risk

The risk register was reviewed quarterly by the executive team and annually by the Trustee Board.

We held bi-monthly Information Risk Management meetings with a Senior Information Risk Officer and Senior
Management Team. In this meeting, we reviewed data breaches, data impact assessments, best practice and the
information risk asset register.

We also had a risk management strategy which was reviewed regularly by the executive team and annually by the

Trustee Board. Policies and procedures were reviewed on an annual basis or in response to changes within the
charity or external factors such as legislation.

Plans for future periods
Short Term (<1 year)

Adapt the balance of local, regional and national advice services that we provide.

Respond to the DCC Advice Review process with a robust solution that works in partnership with other local advice
agencies to provide the best possible support for the people of County Durham.

Continue to implement new IT/telecommunications systems to support future flexible development of services.

Medium Term (1-3 years)

Implement strategy to address changes (both known, expected and unexpected scenarios) to the external
landscape.

Ensure resources are at suitable levels to enable optimised delivery of advice, across multiple channels (face to
face, email, phone, video etc).

Be at the heart of alliance working and collaboration, contributing to shared intelligence in the county.
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TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Structure, governance and management

We were established under a memorandum of association which outlined the objects and powers of the charitable
company and are governed under its articles of association. We adopted an updated governing document in
2022/23, which is based on the model Citizens Advice governance method.

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to
the date of signature of the financial statements were:

Mr M Smith

Mr J Scollen

Mr J W Taylor

Mrs V Wilkinson

Mr A Shield

Mr D Blackwell

Mrs J Smurthwaite

Ms A Barnett

Mrs A M Fahey (Resigned 21 August 2025)
Mr P Topping

Recruitment and appointment of trustees

Trustees are openly recruited with specific skills and experience targeted according to Trustee Board need.
Potential trustees are asked to submit a CV and are subsequently interviewed by a panel consisting of at least two
existing trustees (one of whom should be the chair) and head of resources. Trustees are appointed at the annual
general meeting but may be co-opted by the Trustee Board throughout the year where appropriate.

None of the trustees has any beneficial interest in the company. All of the trustees are members of the company and
guarantee to contribute £1 in the event of a winding up.

Organisational structure

We are governed by a Trustee Board of directors who are also the charity's trustees. Sub-committees including
Personnel, Research and Campaigns and Finance report to the Trustee Board with task and finish committees
formed as required. Trustee Board usually meet on a bi-monthly basis with more regular meetings held as and
when need dictates. The day-to-day running of the charity is delegated to the executive team led by the chief
executive officer. The Trustee Board is independent from the management of the charity.

Induction and training of trustees

All newly-appointed trustees are given a detailed introduction to the charity's work and are supplied with relevant
documents such as governing documents and annual accounts. They are also invited to meet with exisling staff
and trustees and visit services where suitable. They are also encouraged to undertake relevant training
opportunities and must undertake certain mandatory training such as Data Protection.

Wider Network

We are a member of Citizens Advice, the operating name of the National Association of Citizens Advice Bureaux
which provides support, guidance and training to members. They also provide a national case management and
information system. A condition of membership is to meet and maintain national advice and management standards
which are audited regularly. We meet the Advice Quality Standard and are registered with the Information
Commissioner’s Office (ICO) and the Financial Conduct Authority (FCA).

We are a full member of the Advice in County Durham (AiCD) partnership, which works with all the advice providers
in the county to enable effective referrals into appropriate services, upskill the advice sector and encourage
collaboration.
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TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Risk management

The trustees had a duty fo identify and review the risks to which we are exposed to and to ensure appropriate
controls are in place to provide reasonable assurance against fraud and error.

Public Benefit

Our main activities and who we help are described elsewhere in this report. All our charitable activities were
underiaken to further our charitable purposes for the public benefit. The Trustee Board had regard to the Charity
Commission’s guidance on public benefit throughout the year when deciding on the activities of the charity.

Golng Concern

After making further appropriate enquiries, the Trustees have a reasonable expectation that the company has
adequate resources to continue in operational existence for the foreseeable future. For this reason, they continue to
adopt the going concern basis in preparing the financlal statements.

Auditor
In accordance with the company’s articles, a resolution proposing that Allen Sykes Audit Limited be reappointed as
auditor of the company will be put at a General Meeting.

Smail company provisions
This report has been prepared in accordance with the provisions applicable to companies entitied to the small
companies exemption.

Disclosure of information to auditor

Each of the trusiees has confirmed that there is no information of which they are aware which is relevant to the
audit, but of which the auditor is unaware. They have further confirmed that they have taken appropriste steps to
Identify such relevant information and to establish that the auditor is aware of such information.

The trustees’ report was approved by the Board of Trustees.




CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF TRUSTEES' RESPONSIBILITIES
FOR THE YEAR ENDED 31 MARCH 2025

The trustees, who are also the directors of Citizens Advice County Durham for the purpose of company law, are
responsible for preparing the Trustees' Report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charity and of the incoming resources and application of resources, including the
income and expenditure, of the charitable company for that year.

In preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charities SORP;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity
will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.




CITIZENS ADVICE COUNTY DURHAM

INDEPENDENT AUDITOR'S REPORT
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Opinion

We have audited the financial statements of Citizens Advice County Durham (the ‘charity’) for the year ended 31
March 2025 which comprise the statement of financial activities, the statement of financial position, the statement of
cash flows and notes to the financial statements, including significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic ol
Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2025 and of its
incoming resources and application of resources, for the year then ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the reqguirements of the Companies Act 20086.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditors responsibilities for the audit of
the financial statements section of our report. We are independent of the charity in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concem basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charity’s ability to continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and we do not express any form
of assurance conclusion thereon. Our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the course of the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies
or apparent material misstatements, we are required to determine whether this gives rise to a material misstatement
in the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and

Reports) Regulations 2008 requires us to report to you if, in our opinion:

- the information given in the financial statements is inconsistent in any material respect with the trustees'
report; or

- sufficient accounting records have not been kept; or

- the financial statements are not in agreement with the accounting records; or

- we have not received all the information and explanations we require for our audit.
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Responsibilities of trustees

As explained more fully in the statement of trustees' responsibilities, the trustees, who are also the directors of the
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error. In preparing the financial statements, the trustees are responsible for assessing the charity’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with the
Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including
fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below:
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Our approach to identifying and assessing the risks of material misstatement in respect of irregularities, including
fraud and non-compliance with laws and regulations, was as follows:
* the engagement partner ensured that the engagement team collectively had the appropriate competence,
capabilities and skills to identify or recognise non-compliance with applicable laws and regulations;
* we identified the laws and regulations applicable to the company through discussions with directors and
other management, and from our commercial knowledge and experience of the sector;
« we focused on specific laws and regulations which we considered may have a direct material effect on the
financial statements or the operations of the company, including the Companies Act 2006, Charities Act
2011, taxation legislation, data protection, anti-bribery, employment, environmental and health and safety
legislation;
* we assessed the extent of compliance with the laws and regulations identified above through making
enquiries of management and inspecting legal correspondence; and
* identified laws and regulations were communicated within the audit team regularly and the team remained
alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company's financial statements to material misstatement, including obtaining
an understanding of how fraud might occur, by:
* making enquiries of management as to where they considered there was susceptibility to fraud, their
knowledge of actual, suspected and alleged fraud; and
« considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations.

To address the risk of fraud through management bias and override of controls, we:
= performed analytical procedures to identify any unusual or unexpected relationships;
« tested journal entries to identify unusual transactions;
» assessed whether judgements and assumptions made in determining the accounting estimates were
indicative of potential bias; and
* investigated the rationale behind any identified significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we designed procedures
which included, but were not limited to:

= agreeing financial statement disclosures to underlying supporting documentation;

= enquiring of management as to actual and potential litigation and claims; and

» reviewing correspondence with HVMIRC, relevant regulators and the company's legal advisors.

There are inherent limitations in our audit procedures described above. The more removed that laws and
regulations are from financial transactions, the less likely it is that we would become aware of non-compliance.
Auditing standards also limit the audit procedures required to identify non-compliance with laws and regulations to
enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if any.
Material misstatements that arise due to fraud can be harder to detect than those that arise from error as they may
involve deliberate concealment or collusion.

-10-
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

« [dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the internal control.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the trustees.

* Conclude on the appropriateness of the trustees' use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the charity's ability to continue as a going concemn. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the charity to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

A further description of our responsibilities is available on the Financial Reporting Council’s website at: https:/
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the charity’s trustees, as a body, in accordance with Part 4 of the Charities (Accounts
and Reports) Regulations 2008. Our audit work has been undertaken so that we might state to the charity’s trustees
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the charity and the charity’s
trustees as a body, for our audit work, for this report, or for the opinions we have formed.

Q\T,— f: {"t«....\\,_,_;

John P Yarrow FCA (Senior Statutory Auditor)

For and on behalf of Allen Sykes Audit Limited, Statutory Auditor
Chartered Accountants

5 Henson Close

South Church Enterprise Park

Bishop Auckland

Co Durham

DL14 6WA

10 December 2025
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CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2025

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2025 2025 2025 2024 2024 2024
Notes £ £ £ £ £ £
Income from:
Donations and legacies 4 1,730 - 1,730 411 - 411
Charitable activities 5 691,115 1,444,883 2,135,998 1,481,271 1,236,342 2,717,613
Investments 6 28,187 - 28,187 31,163 - 31,163
Total income 721,032 1,444,883 2,165,915 1,512,845 1,236,342 2,749,187
Expenditure on:
Charitable activities 7 745476 1,488,243 2,233,719 2,031,493 1,381,064 3,412,557
Total expenditure 745476 1,488,243 2,233,719 2,031,493 1,381,064 3,412,557
Net expenditure (24,444) (43,360) (67,804) (518,648) (144,722) (663,370)
Transfers between
funds 13 (77,738) 77,738 - (65,226) 65,226 -
Other recognised
gains and losses:
Revaluation of tangible
fixed assets - - - 82,000 - 82,000
Net movement in
funds 9 (102,182) 34,378 (67,804) (501,874) (79,496) (581,370)

Reconciliation of funds:
Fund balances at 1 April 2024 1,172,365 125,670 1,298,035 1,674,239 205,166 1,879,405

Fund balances at 31 March
2025 1,070,183 160,048 1,230,231 1,172,365 125,670 1,298,035

The statement of financial activities includes all gains and losses recognised in the year. All income and expenditure
derive from continuing activities.
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CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2025
2025 2024
Notes £ £ £ £
Fixed assets
Tangible assets 14 657,922 658,976
Current assets
Debtors 15 57,081 176,341
Investments 16 11,793 11,285
Cash at bank and in hand B07 847 607,849
678,721 785,475
Creditors: amounts falling due within .
one year 17 (104,412) {156,416)
Net current assets 572,308 639,059
Total assets less current liabilities 1,230,231 1,298,035
income funds
Restricted funds 20 160,048 125,670
Unrestricted funds
Designated funds 21 587,098 587,098
General unrestricted funds 483,085 585,267
1,070,183 1,172,365
1,230,231 1,298,035

The company is entitled to the exemption from the audit requirement contained in section 477 of the Companies Act
2008, for the year ended 31 March 2025,

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of financial statements.

The members have not required the company to obtain an audit of its financial statements under the requirements
of the Companies Act 2008, for the year in question in accordance with section 476.

These financial statements have been prepared in accardance with the provisions applicable to companies subject
to the smali companies regime.

The financial statements were approved by the Trustees and authorised for issue on ?/’Z/Z_S

Trustee

Company registration number 08357279
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CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2025

2025

Notes £ £
Cash flows from operating activities
Cash absorbed by operations 25 (27,681)
Investing activities
Investment income received 28,187
Net cash generated from investing
activities 28,187
Net cash used in financing activities -
Net increase/(decrease) in cash and cash
equivalents 506
Cash and cash equivalents at beginning of year 619,134
Cash and cash equivalents at end of year 619,640
Relating to:
Cash at bank and in hand 607,847
Short term deposits included in current asset

investments 11,793

619,640

31,163

2024

(733,060)

31,163

(701,897)
1,321,031

619,134

607,849
11,285

619,134
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

1.1

1.2

1.3

14

Accounting policies

Charity information

Citizens Advice County Durham is a private company limited by guarantee incorporated in England and
Wales. The registered office is 71 High Street, Spennymoor, County Durham, DL16 6BB.

Accounting convention

The financial statements have been prepared in accordance with the Companies Act 2006, FRS 102 “The
Financial Reporting Standard applicable in the UK and Republic of Ireland” ("FRS 102") and the Charities
SORP "Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102)" (effective 1 January 2019). The charity is a Public Benefit Entity as defined by
FRS 102.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention, modified to include the
revaluation of freehold properties. The principal accounting policies adopted are set out below.

Going concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the charity
has adequate resources to continue in operational existence for the foreseeable future. Thus the trustees
continue to adopt the going concern basis of accounting in preparing the financial statements.

Charitable funds

Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The
purposes and uses of the restricted funds are set out in the notes to the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be maintained by the
charity.

Income

Income is recognised when the charity is legally entitled to it after any performance conditions have been met,
the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified
of the donation, unless performance conditions require deferral of the amount. Income tax recoverable in
relation to donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution,
the amount is known, and receipt is expected. If the amount is not known, the legacy is treated as a
contingent asset.
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

1.5

1.6

1.7

1.8

1.9

Accounting policies (Continued})

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit to a
third party, it is probable that a transfer of economic benefits will be required in settlement, and the amount of
the obligation can be measured reliably.

Expenditure is classified by activity. The costs of each activity are made up of the total of direct costs and
shared costs, including support costs involved in undertaking each activity. Direct costs attributable to a single
activity are allocated directly to that activity. Shared costs which contribute to more than one activity and
support costs which are not attributable to a single activity are apportioned between those activities on a basis
consistent with the use of resources. Central staff costs are allocated on the basis of time spent, and
depreciation charges are allocated on the portion of the asset’s use.

Tangible fixed assets

Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses. Freehold land and buildings are carried at fair value at the reporting
date. Changes in fair value are recognised in net income/(expenditure) for the year.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their
useful lives on the following bases:

Freehold land and buildings not depreciated
Leasehold property improvements 10% straight line
Computer & office equipment 25% straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds
and the carrying value of the asset, and is recognised in the statement of financial activities.

Impairment of fixed assets

At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment
loss (if any).

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within borrowings in current liabilities.

Financial instruments

The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a net
basis or to realise the asset and settle the liability simultaneously.
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

1.10

Accounting policies (Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.

Basic financial liabilities

Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liabilities

Financial liabilities are derecognised when the charity’s contractual obligations expire or are discharged or
cancelled.

Employee benefits

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminate the employment of an employee or to provide termination benefits.

Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustees are required to make judgements, estimates
and assumptions about the carrying amount of assets and liabilities that are not readily apparent from other
sources. The estimates and associated assumptions are based on historical experience and other factors that
are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

Company Limited by Guarantee

The company is limited by guarantee. At 31 March 2025 there were 10 members (2024 - 10 members) each
of whom had undertaken to contribute an amount not exceeding £1 in the event of the company winding up.

-17 -



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

4 Income from donations and legacies

Donations and gifts

Charitable activities

Performance related grants
Other income

Analysis by fund
Unrestricted funds
Restricted funds

Funding Analysis

Durham County Council Funding
Citizens Advice Funding

Other Funding

Income from investments

Rental income
Other income
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Unrestricted Unrestricted
funds funds
2025 2024

£ £

1,730 411
Information Information
& Advice & Advice
Services Services
2025 2024

£ £

2,128,568 2,714,521
7,430 3,092
2,135,998 2,717,613
691,115 1,481,271
1,444 883 1,236,342
2,135,998 2,717,613
605,250 591,663
1,148,163 1,859,772
375,165 263,086
2,714,521

2,128,568

Unrestricted Unrestricted

funds funds
2025 2024

£ £
21,000 19,333
7,187 11,830
28,187 31,163




CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

7 Expenditure on charitable activities

Direct costs
Staff costs
Other costs

Share of support and governance costs (see note 8)

Support
Governance

Analysis by fund
Unrestricted funds
Restricted funds

8 Support costs allocated to activities

Staff costs
Depreciation
Other staff costs
Office costs
Premises costs
Other costs
Governance costs

Analysed between:
Information & Advice Services

Information Information
& Advice & Advice
Services Services

2025 2024
£ £
1,561,167 2,592,006
84,924 153,620
1,646,091 2,745,626
563,408 650,424
24,220 16,507
2,233,719 3,412,557
745,476 2,031,493
1,488,243 1,381,064
2,233,719 3,412,557
2025 2024
£ £
319,065 297,634
1,054 5127
10,734 12,203
127,580 164,401
79,348 145,967
25,627 25,092
24,220 16,507
587,628 666,931
587,628

666,931
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

8 Support costs allocated to activities {Continued)
2025 2024
Governance costs comprise: £ £
Audit fees 7,749 5,729
Legal and professional 7,104 2,428
Other governance costs 9,367 8,350
24,220 16,507
9 Net movement in funds 2025 2024
£ £
The net movement in funds is stated after charging/(crediting):
Fees payable for the audit of the charity's financial statements 7,749 5,729
Depreciation of owned tangible fixed assets 1,054 5,127
10  Trustees
None of the trustees (or any persons connected with them) received any remuneration or benefits from the
charity during the year.
11 Employees

The average monthly number of employees during the year was:

2025 2024

Number Number

79 121

Employment costs 2025 2024
£ £

Wages and salaries 1,699,871 2,597,348
Social security costs 132,693 195,240
Other pension costs 47,668 97,052

1,880,232

2,889,640

There were no employees whose annual remuneration was more than £60,000.
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

1"

12

13

14

Employees {Continued)

Remuneration of key management personnel
The remuneration of key management personnel was as follows:

2025 2024
£ £
Aggregate compensation 59,845 58,104

Taxation
The charity is exempt from taxation on its activities because all its income is applied for charitable purposes.
Transfers

The fund transfers relate mainly to transfers from restricted funds to unrestricted funds where non monetary
expenditure (e.g. management charges, etc) has been released during the year. The transfers have been
made in order that the restricted funds shown in the balance sheet at the year end shows the total amount of
funding remaining which has been restricted in its purpose. In some instances transfers from unrestricted
funds have been made to restricted funds where the expenditure was greater than the income received.

Tangible fixed assets

Freehold land Leasehold Computer & Total
and buildings property office
improvements equipment
£ £ £ £
Cost or valuation
At 1 April 2024 657,000 98,391 117,931 873,322
Disposals - (12,600) - (12,600)
At 31 March 2025 657,000 85,791 117,931 860,722
Depreciation and impairment
At 1 April 2024 - 96,415 117,931 214,346
Depreciation charged in the year - 1,054 - 1,054
Eliminated in respect of disposals - (12,600) - (12,600)

At 31 March 2025 84,869 117,931 202,800

Carrying amount
At 31 March 2025 657,000 922 - 657,922

At 31 March 2024 657,000 1,976 - 658,976

The freehold property includes property at High Street, Spennymoor and Armstong House, Durham. These
are carried at the fair value. The directors have assessed their market value based on valuations undertaken
by McGillivrays Chartered Surveyors on 12th August 2024 and Graham S Hall Chartered Surveyors on 23rd
September 2024 respectively.

At 31 March 2025, had the revalued assets been carried at historic cost less accumulated depreciation and
accumulated impairment losses, their carrying amount would have been approximately £451,429 (2024 -
£456,460).
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

15

16

17

18

Debtors
Amounts falling due within one year:

Trade debtors
Other debtors
Prepayments

Current asset investments

Investment bank accounts

Creditors: amounts falling due within one year
Notes

Other taxation and social security

Deferred funding income 18
Trade creditors

Other creditors

Accruals

Government grants
Deferred income is included in the financial statements as follows:

Deferred income is included within:
Current liabilities

Movements in the year:

Deferred income at 1 April 2024
Released from previous periods
Resources deferred in the year

Deferred income at 31 March 2025

-22.

2025

31,366
12,165
13,550

57,081

2025

26,585

5,000
18,848
22,977
31,002

104,412

2024

28,560
116,958
30,823

176,341

2024

37,334
19,635
55,440
12,986
31,021

156,416




CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

19 Retirement benefit schemes
Defined contribution schemes

Charge to profit or loss in respect of defined contribution schemes 97,052 112,669

The charity operates a defined contribution pension scheme for all qualifying employees. The assets of the
scheme are held separately from those of the charity in an independently administered fund.
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I.VNI

80091 8€Ll. cyzasyl £88vivlL 0,952l 97259 ¥9018¢1 Zre9sTl 991502

- - - - - (29) (6Z8'8)) 9688l
G8b'e - (Lev'v92)  226'292 - 6088y (geL'vle)  628£'s92 -

- - - - - ¥62'y (288°L1) - £6G'L
868'L1 - (zoL'g8) 000°00L - ¥£1'9 (z09'221) - 898'0Z1

- 068'0¥ (veT'1ze) 0/¥'9.2 /86 B (6%9'262) £25'20¢ -

¥€1'96 - (6£9°22) €8.'l¥ 985'Z8 - (819'22) 812'vS 98%'0S

- S07') (06°g) 005t - - - - -

66'6 - (19) 0000} - - - s -

- (¥82°1) (FSL'eLL) 8y 201 066'9 - (800'¥2)) 866'0Sl -

Z6eelL - (9¥8'tv1) G06°LE £££02 - (z2¥9'62) G/8'6Y -

z02's - - 202’8 - - - - -

60¥'LL - (160'99) 005'29 - - - - -

€612 - (10zZ'98%) ¥6£°88+1 - £5¥'¢ (£6€'L0%) ¥¥6°26€ -

- Lee've (G95'9%) evs'LL 169 - (ggg'0l) 7S Ll -

- 96€'2Z (226'9) 185°c - £00°'C (622'S) 9/1'¢ -

9612 - (6£0'22) G£9'6l 961°G - (z92'12) G£9'6l I¥ANA

3 3 3 3 3 3 3 3 3

GZ0Z Ydlel L¢ papuadxa S321nosal p20z 1udy | papuadxa §92JNn0s3al £zoz judy L
je asuejeg siajsues] $92In0S9Yy Buiwoau| Je 9ouejeg siajsuel] EERIETH Burwoouj Je asuejeq

sSpunj uf JUSWIAON

Spuny uj JUSWBAOY

aowy

[euolBay SV

den ABisug

Buiag Jo 1809
diyspieH ybnoayy disH
jenod N

oM Buntepn

dvvl

ssalpay ABloug
108l01g 291npy ABloug
8AllY Uopys

Auenod |en4

wiel) oy djaH

dd3

do3

dvv

‘pasn aq

Aew Asy) moy 0] SE 540U0p AQ SuonIpue? 2110ads o] 193lqns 1SN} UO play slueIB pue sucieuop JO saduejeq papuadxaun ayj osudwod AJUeYD 8y} Jo spun} pajolisal eyl

spuny pajoLsay

0c

G202 HOMVYW L€ A3AN3 dVIA FHL 4O
(@3INNILNOD) SLNIWILVLS TVIONVYNI4 IHL OL SILON

WVHYNA ALNNOD FJIAAV SNIZILID



ImNI

Isnu| weydng ise3 pue diysiauped uensuy) weying yum uolelogeljod

ut sisu9 Buiall 40 1500 8y 0] 8suodsad Ul weying Alunod Jo syuspisal o] uoddns Aleaossl pue sisuo spiacid 0] pund A18A009y sisi) :dnolo Buussls uooy Asaod
bBuiary jo 3s09

ueq pooy

[200] Jiay) Wwolj [9aJed pooy AousBiawse ue 196 ued Aay] 0s J8YonoA B snssi || Aay) ‘pepasu Jj "0} pajiijus aq pinoo Aay sjuelh jeuoiiippe Aue Ajjuap! pue ‘wojsAs syljeusq
ay1 s1efineu wey) djay ‘ewosul Jiey; asiwixew o} Joddns apiacid pue sisuo Jiey) sseippe odoad dj@y o] "sissiape 314 ¢/ 0} dn Buipuny ‘weying Aunog soIApY
SUSZD 0} PAJOBJUOD gns AJIAPY Suaziin vjdoad jo spuesnoy} Jo} Ausaad Jo sasned Joos ay} apoe) 0} Ajunpoddo ue Bunussaidal sulidiay e papunj ishif [|@ssnil
diyspiey ybnouayy disy

‘gem pue suoyd 8y} JOAO [BNPIAIPU] Y} O} palo|ie] oq [[IM

dieH “Hpeln |esisAlun Jol Aidde o) djsy pasu oym asoy) 0] 82IApE apiaoid O] 92IAPY SUazZiID Yum diysieuped ul suoisuad B J40pA 0 3daqg ayy Aq pspuny s1 wig|) 0] djaH
wyerg ol djay

"s||Iq 18yl Ard 01 BuiBbn.s ale aym sjus||a S|qeisuUlnA

pue Jood |any, 0} 82IAPE Jajaw Jeuws pue ABisua auo-0}-auo sapiaold awwelbold ay| ‘suopnebijgo junoasiq swoH Wep sieliddns ABiaus sy} woly suolndguuod ydnouyy
pue g|3g Aq papun) aAneniul Ansnpu ue {(dy3) swwelbold 291Apy ABlaug sy 10} Juswsaaibe juelb gns e weying AJunod adIApY SUSZIID papleme 82IAPY SUSzZIiD
jo9fouy aaiapy ABrauzg

‘weying Alunos Ul SISSIAPE 18P 314 S 10} GZ0Z UDJelN 1SLE 0] £207 Aeniga4 1s| Wol} syjuow gz jo polad e 1oj pepiaoid usaq sey Buipund "sjuswijulodde

@0} 0] 808) pue suoyds|a] eIA 82IAPE 1gep Sepircd pue 82IAPY suszi) Yum diysisulied ur 921A193 suoisuad @ AU aul Aq papuny S| 821ApY 1qeq [eucibay SdvIN
reuoibay SdvW

Spun{ pPajoLIsoy

(penupuo) spuny pajoLSay

0e

G202 HOMVIN L€ d3AN3 dVIA FHL 404
(Q3INNILNOD) SLNIWILVLS TVIONVNI4 JHL Ol SILON

WVYHYNA ALNNOD ADIAAY SNIZILID



l@Nl

"SOOURISWINDIID 10 Spaau Xa|dLL0d aARY oym Sjuaijo 0} yoddns aplaoid 03 Jopuo Ul paubisap si pue aolape AB1aus BulisAljap 10} [9pOU J)IOMBSED

e st sy Auaaod jony Buousiiadxs siusio 0] Hoddns LUONESILIIXELW SUIOoU| pue sdIApe ABlaua Is|ieloads Joajjap o} paubisep si109fold 1eyiomese) ABisug ayl

dod

‘uonenys ABlaus Jiey) aAcidul 0} Uoiioe axe) Wway) djay o} aolApe apiacid pue

AJIUNWILIOD J18Y] Ul SIBLUNSUGD S|qRIAUINA AlUSPI [IIM OYm AJUNWLIOD |ea0] 8u} Ul suoidwey) ABisug apiaocid 0} 80iApy suaziig ybnolyl pepuny 1osfold yseanng Abisuz
d03

*20lApe papiaoid Aq weydng

uj sJewnsuod ABiaus sjqeisujna 0] 8a1Ape ABleus epiaoid o] Ajoedes jeuohippe apiaoid 0] 90iApy ABloug sunH ABACH Spunj uojepunod Ajlunwuio) weying Auno)
deo ABroug

‘gz Alenuer 1s1.g 0} ¢¢ Aleniqo- 1s| wol

papJeme J02{ol1d "weylng Alunos ul sjuapisal ajgeroulna o} loddns pue aaiape ABieus sepirold ssaipay ABiaug Ag papuny awi] 4By ‘eoeld B - 80Py ABisug
ssaipay ABraug

"bZ Yolepy 1SLE 0} s1s02 Bujuuny |elauag) se puny ayj JO Japulewal sy} asn 0] pepualxe useq

sey 109(oid JusLWIdO|BAS(] S1ISGBAN PUE [BLOd [BMs18y weyng Aunos ul 92iApy UoiBay euquing pue jse3 YyUoN Oy papuny pund Ajunwwo) Aieno |euolenN syl
aoiv

*JZ0Z Uel LS 10 81ep pus Mau B UM SIBaA G JOAO Unl 0} 1| Joy papusixe uaaq sey joafoud ay] "sisuped (Q|y 03 sjuswesingsip ssyew pue

pE9| 8y} SE Weylng AJUnoD a2IApy suaziiy yiim joefosd weying AJuno) ul 9o1Apy uoibay euquing pue 1seq YuoN DY papun) pund Ajunwwo) AispoT [euoneN ayL
[erod N

"22IApE JO sbuel B yum sjeplesp Jo sjuapisal |e Joddns o) Hoddng jieusag aleljopn S[eplespy pspun) sdiysisulied Uojoy ealy ajepiesp

dv¥

‘swies ||apn Buiepy SHN uim diyssaunted ul ‘endsoy woyy pabieyosip Buiaq aiojeq sjushed 0} 8aiApe apiaoid 0} YUON Julod woly Buipung

liam Buniem

9202 Yaley

I1SLE |JUN SUNY "9|epsaa] [edNJ Ul SS2IAISS 90IAPY SUSZIID) 84 Jo Aljgisia pue juswabebus asesloul 0} YUON o4 pue diysisuped uonoy ealy ajepsss) wol) Buipuny
dvvi

‘seaJe BuIpunoLNS dy] PUB UopjiysS JO SIUSPISa) 8y JO) SAIIY UOPIIYS 10 S801A19S JNsi|oy Buisixa ayj ay; apisBuoie uni o} saiApe 10 uoisiaold ay Joy Buipund

OAlly UoplIys

‘weydng Aluno ul eaiape ABisus apinoid pue Ausaod [any ssauppe 0} 19efoud pspuny pubiemod UISYLON

ALionod [on4

(penunuo) spuny pajaLySaY

0e

G202 HOYVIN LE d3ANd dVIA FHL 404
(G3INNILNOD) SLNIWILVLS TVIONVNI4 3FHL OL S3LON

NVHYNA ALNNOD FDIAAV SNIZILID



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

21

22

Unrestricted funds

The unrestricted funds of the charity comprise the unexpended balances of donations and grants which are
not subject to specific conditions by donors and grantors as to how they may be used. These include
designated funds which have been set aside out of unrestricted funds by the trustees for specific purposes.

Capital Fund

Revaluation
Reserve

General funds

Previous year:

Capital Fund
Revaluation
Reserve

General funds

At 1 April
2024
£

505,098

82,000
585,267

1,172,365

At 1 April
2023
£

491,678

1,182,561

1,674,239

Analysis of net assets between funds

At 31 March 2025:
Tangible assets

Current assets/(liabilities)

At 31 March 2024:
Tangible assets

Current assets/(liabilities)

Incoming  Resources Transfers Gains and At 31 March
resources expended losses 2025
£ £ £ £ £
- - - - 505,098
- - - - 82,000
721,032 (745,476) (77,738) - 483,085
721,032 (745,476) (77,738) - 1,070,183
Incoming Resources Transfers Gains and At 31 March
resources expended losses 2024
£ £ £ £ £
- (5,127) 18,547 - 505,098
- - - 82,000 82,000
1,512,845 (2,026,366) (83,773) - 585,267
1,512,845 (2,031,493) (65,226) 82,000 1,172,365
Unrestricted Restricted Total

funds funds
2025 2025 2025
£ £ £
657,922 - 657,922
412,261 160,048 572,309
1,070,183 160,048 1,230,231
Unrestricted Restricted Total

funds funds
2024 2024 2024
£ £ £
658,976 - 658,976
513,389 125,670 639,059

1,172,365 125,670

1,298,035
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

23 Operating lease commitments

Lessee
At the reporting end date the charity had outstanding commitments for future minimum lease payments under
non-cancellable operating leases, which fall due as follows:

2025 2024
£ £
- 20,500

Within one year

24 Related party transactions

Transactions with related parties

Mr A Shield, director, was also a director of Durham Christian Partnership from 25 June 2024. Included in
income from charitable activities is £14,400 in relation to services provided to Durham Christian Partnership
since that date.

25 Cash absorbed by operations 2025 2024

£ £

Deficit for the year (67,804) (663,370)
Adjustments for:

Investment income recognised in statement of financial activities (28,187) (31,163)

Depreciation and impairment of tangible fixed assets 1,054 5,127

Movements in working capital:

Decrease in debtors 119,260 32,428
(Decrease) in creditors (37,369) (74,013)
(Decrease) in deferred income (14,635) (2,069)
Cash absorbed by operations (27,681) (733,060)

26  Analysis of changes in net funds

The charity had no material debt during the year.

-928 -
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CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)
FOR THE YEAR ENDED 31 MARCH 2024

The trustees, who are also the directors for the purposes of company law present their annual report and financiai
statements for the year ended 31 March 2024.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the
financial statements and comply with the Companies Act 2006 and "Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January 2019).

Objectives and activities

Citizens Advice County Durham (CACD) provides free, confidential, impartial and independent advice and
information to benefit the local community, campaigning for change and to ensure individuals do not suffer through
lack of knowledge or an inability to express their needs effectively. These objectives are shared by all members of
Citizens Advice as per the twin aims:

1. To provide advice that people need for the problems they face.
2. To improve policies and practices that affect people’s lives.

Our aims and objectives will be reviewed annually to ensure that our activities remain focused on the stated
purposes.

The trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the
charity should undertake.

Significant activities

Our principal activity remained the provision of free, confidential, impartial and independent advice to clients in
County Durham and across the country to empower them to move forward. Some of our activity was focused in our
locality, with other key contracts being delivered on a national basis. We have been able to focus more on the
advice we give in our local communities, ensuring a mix of local and remote advice services.

We had an active Research and Campaigns team and a lot of work had been done during this period to re-build and
improve our approach to research and campaigns. We understood the scale of potential impact that social change
could have on the residents of County Durham. Therefore, we prioritised research and campaigns as a key activity
and have been working on campaigns that affect out local community but also those that have a broader UK impact.

Volunteers

We are grateful for the 80 volunteers that give their time fo help people in both their communities and the wider
population of County Durham. The social value of the time they give is estimated at over £750,000 which is more
than the total statutory funding we receive for this service.

Achievements and performance
2023/24 has allowed us to rebuild our advice presence across County Durham, rationalising the locations that we

use as bases and utilising other organisations premises to deliver advice in the local community. We have tried to
ensure we have a local presence in all of the major towns as well as outreaches in more rural locations.

Across the projects that involve us, the following summarises our key activities and benefits we had achieved for
people, both in County Durham and nationally;



CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Key Statistics

Summary
Cliants 28,043
Quick client contacls 3,831
issues 128,206
Activities 135,972
Cases 3,377
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CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Financial review
In 2023/24 the total income decreased by 23% due to a significant reduction in funding from Citizens Advice.

Total funds at 31 March 2024 were £1,298,035, made up of unrestricted funds and restricted funds. The restricted
funds as at the year end were £125,670 which reflected the level of unspent funding recognised in the year as
income which would be spent in 2024/25 or returned to the funder if unspent. Total unrestricted funds as at 31
March 2024 were £1,172,365, a reduction of £501,874 from the previous year.

Reserves policy

We have rationalised both the services we provide and the facilities that we require throughout the year. We now
employ 80 staff and had contractual responsibilities for 4 premises. As such, we needed a reserves policy to be
able to;

* run essential services for people of County Durham in the event of funding loss;
- * hold funds in case of unplanned closure of projects;
* fund major unplanned works to capital assets owned by us.

The value of free reserves required to achieve these goals was re-evaluated twice yearly by the Finance Sub
Committee and recommended for approval by the Trustee Board.

The reserves target agreed in February 2024 was £540,000.

Unrestricted free reserves held by CACD 31 March 2023 were £513,389 which is below the target level in the
company's above reserve policy. However, appropriate cost cutting measures have been implemented to enable the
charity to try to increase its free reserves to the targeted level in the future,

Risk
The risk register was reviewed quarterly by the executive team and annually by the Trustee Board.

We held bi-monthly Information Risk Management meetings with a Senior Information Risk Officer and Senior
Management Team. In this meeting, we reviewed data breaches, data impact assessments, best practice and the
information risk asset register.

We also had a risk management strategy which was reviewed regularly by the executive team and annually by the
Trustee Board. Policies and procedures were reviewed on an annual basis or in response to changes within the
charity or external factors such as legislation.

Plans for future periods

Short Term (< 1 year)

Adapt the balance of local, regional and national advice services that we provide.

Respond to the DCC Advice Review process with a robust solution that works in partnership with other local advice
agencies to provide the best possible support for the people of County Durham.

Continue to implement new IT/telecommunications systems to support future flexible development of services.

Medium Term (1 - 3 years)

Implement strategy to address changes (including known, expected and unexpected scenarios) to the external
landscape.

Ensure resources are at suitable levels to enable optimised delivery of advice, across multiple channels (face to
face, email, phone, video, etc.).

Be at the heart of alliance working and collaboration, contributing to shared intelligence in the county.

Structure, governance and management

We were established under a memorandum of association which outlined the objects and powers of the charitable
company and are governed under its articles of association. We adopted an updated governing document in
2022/23, which is based on the model Citizens Advice governance method.

-3-




CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to
the date of signature of the financial statements were:

Mr M Smith

Mr A J Pensom (Resigned 12 September 2023)

Mr J Scollen

Mr J W Taylor

Mrs V Wilkinson

Mr A Shield

Mr D Blackwell

Mrs J Smurthwaite

Mrs J Wrigley (Resigned 28 August 2023)

Mrs M A Roe (Appointed 12 September 2023 and resigned 12 October
2023)

Ms A Barnett (Appointed 13 September 2023)

Mrs AM Fahey (Appointed 12 September 2023)

Mr P Topping (Appointed 23 January 2024)

Recruitment and appointment of trustees

Trustees are openly recruited with specific skills and experience targeted according to Trustee Board need.
Potential trustees are asked to submit a CV and are subsequently interviewed by a panel consisting of at least two
existing trustees (one of whom should be the chair) and head of resources. Trustees are appointed at the annual
general meeting but may be co-opted by the Trustee Board throughout the year where appropriate.

None of the trustees has any beneficial interest in the company. All of the trustees are members of the company and
guarantee to contribute £1 in the event of a winding up.

Organisational structure

We are governed by a Trustee Board of directors who are also the charity’s trustees. Sub-committees including
Personnel, Research and Campaigns and Finance report to the Trustee Board with task and finish committees
formed as required. Trustee Board usually meet on a bi-monthly basis with more regular meetings held as and
when need dictates. The day-to-day running of the charity is delegated to the executive team led by the chief
executive officer. The Trustee Board is independent from the management of the charity.

Induction and training of trustees

All newly-appointed trustees are given a detailed introduction to the charity’s work and are supplied with relevant
documents such as governing documents and annual accounts. They are also invited to meet with existing staff
and trustees and visit services where suitable. They are also encouraged to undertake relevant training
opportunities and must undertake certain mandatory training such as Data Protection.

Wider Network

We are a member of Citizens Advice, the operating name of the National Association of Citizens Advice Bureaux
which provides support, guidance and training to members. They also provide a national case management and
information system. A condition of membership is to meet and maintain national advice and management standards
which are audited regularly. We meet the Advice Quality Standard and are registered with the Information
Commissioner’s Office (ICO) and the Financial Conduct Authority (FCA).

We are a full member of the Advice in County Durham (AICD) partnership, which works with all the advice providers
in the county to enable effective referrals into appropriate services, upskill the advice sector and encourage
collaboration.




CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Risk management

The trustees had a duty to identify and review the risks to which we are exposed to and to ensure appropriate
controls are in place to provide reasonable assurance against fraud and error.

Pay Policy for Senior Staff

The pay of the senior staff is reviewed annually by the Trustee Board without staff being present.

Statement of trustees’ responsibilities

The trustees, who are also the directors of Citizens Advice County Durham for the purpose of company law, are
responsible for preparing the Trustees' Report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charity and of the incoming resources and application of resources, including the
income and expenditure, of the charitable company for that year.

In preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently;
- observe the methods and principles in the Charities SORP;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements: and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity
will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor

In accordance with the company's articles, a resolution proposing that Allen Sykes Limited be reappointed as
auditor of the company will be put at a General Meeting.

Smal! company provisions

This report has been prepared in accordance with the provisions applicable to companies entitled to the small
companies exemption.




CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Disclosure of information to auditor

Each of the trustees has confirmed that there is no information of which they are aware which is relevant to the
audit, but of which the auditor is unaware. They have further confirmed that they have taken appropriate steps to
identify such relevant information and to establish that the auditor is aware of such information.

The trustees' report was approved by the Board of Trustees.




CITIZENS ADVICE COUNTY DURHAM

INDEPENDENT AUDITOR'S REPORT
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Opinion

We have audited the financial statements of Citizens Advice County Durham (the ‘charity’) for the year ended 31
March 2024 which comprise the statement of financial activities, the statement of financial position, the statement of
cash flows and notes to the financial statements, including significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of
Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
- give a true and fair view of the state of the charitable company's affairs as at 31 March 2024 and of its
incoming resources and application of resources, for the year then ended:;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Companies Act 20086.

Basis for opinion

We conducted our audit in accordance with Intemational Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of
the financial statements section of our report. We are independent of the charity in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees' use of the going concem basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charity’s ability to continue as a going
concem for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and we do not express any form
of assurance conclusion thereon. Our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the course of the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies
or apparent material misstatements, we are required to determine whether this gives rise to a material misstatement
in the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and

Reports) Regulations 2008 require us to report to you if, in our opinion:

- the information given in the financial statements is inconsistent in any material respect with the trustees’
report; or

- sufficient accounting records have not been kept; or

- the financial statements are not in agreement with the accounting records; or

- we have not received all the information and explanations we require for our audit.




CITIZENS ADVICE COUNTY DURHAM

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Responsibilities of trustees

As explained more fully in the statement of trustees' responsibilities, the trustees, who are also the directors of the
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error. In preparing the financial statements, the trustees are responsible for assessing the charity’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concem and using the going
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with the
Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

Irreguiarities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including
fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is detailed below:
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Our approach to identifying and assessing the risks of material misstatement in respect of irregularities, including
fraud and non-compliance with laws and regulations, was as follows:
* the engagement partner ensured that the engagement team collectively had the appropriate competence,
capabilities and skills to identify or recognise non-compliance with applicable laws and regulations;
* we identified the laws and regulations applicable to the company through discussions with directors and
other management, and from our commercial knowledge and experience of the sector;
» we focused on specific laws and regulations which we considered may have a direct material effect on the
financial statements or the operations of the company, including the Companies Act 2006, Charities Act
2011, taxation legislation, data protection, anti-bribery, employment, environmental and health and safety
legislation;
* we assessed the extent of compliance with the laws and regulations identified above through making
enquiries of management and inspecting legal correspondence; and
* identified laws and regulations were communicated within the audit team regularly and the team remained
alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company’s financial statements to material misstatement, including obtaining
an understanding of how fraud might occur, by:
* making enquiries of management as to where they considered there was susceptibility to fraud, their
knowledge of actual, suspected and alleged fraud; and
* considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations.

To address the risk of fraud through management bias and override of controls, we:
* performed analytical procedures to identify any unusual or unexpected relationships;
« tested journal entries to identify unusual transactions;
* assessed whether judgements and assumptions made in determining the accounting estimates were
indicative of potential bias; and
* investigated the rationale behind any identified significant or unusual transactions.

In response to the risk of imegularities and non-compliance with laws and regulations, we designed procedures
which included, but were not limited to:

* agreeing financial statement disclosures to underlying supporting documentation;

* enquiring of management as to actual and potential litigation and claims; and

* reviewing correspondence with HMRC, relevant regulators and the company’s legal advisors.

There are inherent limitations in our audit procedures described above. The more removed that laws and
regulations are from financial transactions, the less likely it is that we would become aware of non-compliance.
Auditing standards also limit the audit procedures required to identify non-compliance with laws and regulations to
enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if any.
Material misstatements that arise due to fraud can be harder to detect than those that arise from error as they may
involve deliberate concealment or collusion.
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

* Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the trustees.

* Conclude on the appropriateness of the frustees' use of the going concem basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the charity's ability to continue as a going concem. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the charity to cease to continue as a going concem.

* Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

A further description of our responsibilities is available on the Financial Reporting Council’s website at: https://
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the charity’s trustees, as a body, in accordance with part 4 of the Charities (Accounts
and Reports) Regulations 2008. Our audit work has been undertaken so that we might state to the charity's trustees
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the charity and the charity’s
trustees as a body, for our audit work, for this report, or for the opinions we have formed.

J. 0 hme

John P Yarrow FCA (Senior Statutory Auditor) 11 L oy 5 2. Lp
for and on behalf of Allen Sykes Limited , LLD@’WﬁM }0//7
Chartered Accountants
Statutory Auditor 5 Henson Close
South Church Enterprise Park
Bishop Auckland
Co Durham
DL14 BWA
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CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2024

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2024 2024 2024 2023 2023 2023
Notes £ £ £ £ £ £
Income from:
Donations and legacies 4 411 - 411 1,515 - 1,515
Charitable activities 5 1,481,271 1,236,342 2,717,613 849,470 2,696,660 3,546,130
Investments 6 31,163 - 31,163 34,961 - 34,961
Total income 1,512,845 1,236,342 2,749,187 885,946 2,696,660 3,582,606
Expenditure on:
Charitable activities 7 2,031,493 1,381,064 3,412,557 1,061,589 2472627 3,534,216
Total expenditure 2,031,493 1,381,064 3,412,557 1,061,589 2472627 3,534,216
Net income/(expenditure) (518,648) (144,722) (663,370) (175,643) 224,033 48,390
Transfers between
funds 13 (65,226) 65,226 - 70,263 (70,263) -
Other recognised
gains and losses:
Revaluation of tangible
fixed assets 82,000 - 82,000 - - -
Net movement in
funds 9 (501,874) {79,496) (581,370) {(105,380) 153,770 48,390
Reconciliation of funds:
Fund balances at 1 April 2023 1,674,239 205,166 1,879,405 1,779,618 51,396 1,831,015
Fund balances at 31 March

2024 1,172,365

125,670

1,298,035

1,674,239

205,166

1,879,405

The statement of financial activities includes all gains and losses recognised in the year. All income and expenditure

derive from continuing activities.




CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2024

Fixed assets
Tangible assets

Current assets

Debtors

Investments

Cash at bank and in hand

Creditors: amounts falling due within
one year

Net current assets

Total assets less current liabilities

Income funds

Restricted funds
Unrestricted funds
Designated funds

General unrestricted funds
Revaluation reserve

Notes

14

15
16

17

20

21

2024
£ £
658,976
176,341
11,285
607,849
795,475
(156,416)
639,059
1,298,035
125,670
587,098
503,267
82,000
1,172,365

1,298,035

2023

208,769
85,772
1,235,259

1,529,800

{232,498)

491,678
1,182,561

582,103

1,297,302

1,879,405

205,166

1,674,239

1,879,405

The company is entitled to the exemption from the audit requirement contained in section 477 of the Companies Act
2008, for the year ended 31 March 2024, although an audit has been carried out under section 144 of the Charities

Act 2011.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of financial statements.

The members have not required the company to obtain an audit of its financial statements under the requirements
of the Companies Act 2008, for the year in question in accordance with section 476.

These financial statements have been prepared in accordance with the provisions applicable to companies subject

to the small companies regime.

Mrs V Wilkinson
Trustee

Company registration number 08357279

.

-12 -
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The financial statements were approved by the Trustees on ......



CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2024

2024 2023

Notes £ £ £ £
Cash flows from operating activities
Cash absorbed by operations 25 (733,060) (137,815)
Investing activities
Investment income received 31,163 34,961
Net cash generated from investing
activities 31,163 34,961
Financing activitles
Repayment of borrowings - {101,994)
Net cash used in financing activities - (101,994)
Net decrease in cash and cash equivalents (701,897) (204,848)
Cash and cash equivalents at beginning of year 1,321,031 1,525,879
Cash and cash equivalents at end of year 619,134 1,321,031
Relating to:
Cash at bank and in hand 607,849 1,235,259
Short term deposits included in current asset
investments 11,285 85,772

619,134 1,321,031
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

1

11

1.2

13

14

Accounting policies

Charity information

Citizens Advice County Durham is a private company limited by guarantee incorporated in England and
Wales. The registered office is 71 High Street, Spennymoor, County Durham, DL16 6BB.

Accounting convention

The financial statements have been prepared in accordance with the Companies Act 2006, FRS 102 “The
Financial Reporting Standard applicable in the UK and Republic of Ireland” (*FRS 102") and the Charities
SORP "Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102)" (effective 1 January 2019). The charity is a Public Benefit Entity as defined by
FRS 102.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention, modified to include the
revaluation of freehold properties. The principal accounting policies adopted are set out below.

Going concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the charity
has adequate resources to continue in operational existence for the foreseeable future. Thus the trustees
continue to adopt the going concern basis of accounting in preparing the financial statements.

Charitable funds

Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The
purposes and uses of the restricted funds are set out in the notes to the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be maintained by the
charity.

Income

Income is recognised when the charity is legally entitled to it after any performance conditions have been met,
the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified
of the donation, unless performance conditions require deferral of the amount. Income tax recoverable in
relation to donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution,
the amount is known, and receipt is expected. if the amount is not known, the legacy is treated as a
contingent asset.




CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

1.5

1.6

1.7

1.8

1.9

Accounting policies (Continued)

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit to a
third party, it is probable that a transfer of economic benefits will be required in settlement, and the amount of
the obligation can be measured reliably.

Expenditure is classified by activity. The costs of each activity are made up of the total of direct costs and
shared costs, including support costs involved in undertaking each activity. Direct costs attributable to a single
activity are allocated directly to that activity. Shared costs which contribute to more than one activity and
support costs which are not attributable to a single activity are apportioned between those activities on a basis
consistent with the use of resources. Central staff costs are allocated on the basis of time spent, and
depreciation charges are allocated on the portion of the asset's use.

Tangible fixed assets

Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses. Freehold land and buildings are carried at fair value at the reporting
date. Changes in fair value are recognised in net income/(expenditure) for the year.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their
useful fives on the following bases:

Freehold land and buildings not depreciated
Leasehold property improvements 10% straight line
Computer & office equipment 25% straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds
and the carrying value of the asset, and is recognised in the statement of financial activities.

Impairment of fixed assets

At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment
loss (if any).

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within borrowings in current liabilities.

Financial Instruments

The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments' and Section 12
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charity’s balance sheet when the charity becomes party to the
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a net
basis or to realise the asset and settle the liability simultaneously.

-15-



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

1.10

Accounting policies (Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.

Basic financial liabilities

Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised Initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liabilities

Financial liabilities are derecognised when the charity’s contractual obligations expire or are discharged or
cancelled.

Employee benefits

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminate the employment of an employee or to provide termination benefits.

Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustees are required to make judgements, estimates
and assumptions about the carrying amount of assets and liabilities that are not readily apparent from other
sources. The estimates and associated assumptions are based on historical experience and other factors that
are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

Company Limited by Guarantee

The company is limited by guarantee. At 31 March 2024 there were 10 members (2023 - 9 members) each of
whom had undertaken to contribute an amount not exceeding £1 in the event of the company winding up.

-16-



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

4 Income from donations and legacies

Donations and gifts

5 Charitable activities

Performance related grants
Other income

Analysis by fund
Unrestricted funds
Restricted funds

Funding Analysis

Durham County Council Funding
Citizens Advice Funding
European Social Fund Funding
Other Funding

6 Income from investments

Rental income
Bank interest receivable

Unrestricted Unrestricted
funds funds
2024 2023

£ £

411 1,515
Information Information
& Advice & Advice
Services Services
2024 2023

£ £

2,714521 3,538,060
3,092 8,070
2,717,613 3,546,130
1,481,271 849,470
1,236,342 2,696,660
2,717,613 3,546,130
591,663 772,663
1,869,772 2,448,845

- 89,907

263,086 226,645

2,714,521

3,538,060

Unrestricted Unrestricted

funds
2024
£

19,333
11,830

31,163

funds
2023
£

18,750
16,211

34,961
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

7 Expenditure on charitable activities

Direct costs
Staff costs
Other costs

Share of support and governance costs (see note 8)
Support
Govemance

Analysis by fund
Unrestricted funds
Restricted funds

8  Support costs allocated to actlvities

Staff costs
Depreciation
Other staff costs
Office costs
Premises costs
Other costs
Govemance cosis

Analysed between:
Information & Advice Services

-18 -

Information Information
& Advice & Advice
Services Services

2024 2023
£ £
2,692,006 2,699,169
153,620 228,753
2,745,626 2,927,922
650,424 593,606
16,507 12,688
3,412,557 3,534,216
2,031,483 1,061,589
1,381,064 2,472 627
3,412,557 3,534,216
2024 2023
£ £
297,634 295,357
5,127 7,958
12,203 21,110
164,401 111,586
145,967 131,200
25,092 26,395
16,507 12,688
666,931 606,294
666,931

606,294




CITIZENS ADVICE COUNTY DURHAM

NCTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

8 Support costs allocated to activities {Continued)
2024 2023
Governance costs comprise: £ £
Audit fees 5,729 5,605
Legal and professional 2,428 290
Other governance costs 8,350 6,793
16,507 12,688
9 Net movement in funds 2024 2023
£ £

The net movement in funds is stated after charging/(crediting):
Fees payable for the audit of the charity's financial statements 5,729 5,605

Depreciation of owned tangible fixed assets 5127 7,958

10 Trustees

None of the trustees (or any persons connected with them) received any remuneration or benefits from the
charity during the year.

11 Employees

The average monthly number of employees during the year was:

2024 2023

Number Number

121 129

Employment costs 2024 2023
£ £

Wages and salaries 2,597,348 2,664,797
Social security costs 195,240 217,060

Other pension costs 97,052 112,669

2,889,640 2,994,526

The average number of full time equivalent employees during the year was 121 (2023 - 129).

There were no employees whose annual remuneration was more than £60,000.




CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

11

12

13

14

Employees (Continued)

Remuneration of key management personnel
The remuneration of key management personnel was as follows:

2024 2023
£ £
Aggregate compensation 58,104 59,475

Taxation
The charity is exempt from taxation on its activities because all its income is applied for charitable purposes.
Transfers

The fund transfers relate mainly to transfers from restricted funds to unrestricted funds where non monetary
expenditure (e.g. management charges, etc) has been released during the year. The transfers have been
made in order that the restricted funds shown in the balance sheet at the year end shows the total amount of
funding remaining which has been restricted in its purpose. In some instances transfers from unrestricted
funds have been made to restricted funds where the expenditure was greater than the income received.

Tangible fixed assets

Freehold land Leasehold Computer & Total
and buildings property office
improvements equipment
£ £ £ £
Cost or valuation
At 1 April 2023 575,000 98,391 117,931 791,322
Revaluation 82,000 - - 82,000
At 31 March 2024 657,000 98,391 117,931 873,322
Depreciation and impairment
At 1 April 2023 - 94,061 115,158 209,219
Depreciation charged in the year - 2,354 2,773 5,127
At 31 March 2024 - 96,415 117,931 214,346
Carrying amount
At 31 March 2024 657,000 1,976 - 658,976
At 31 March 2023 §75,000 4,330 2773 582,103

The freehold property includes property at High Street, Spennymoor and Amstong House, Durham. These
are carried at the fair value. The directors have assessed their market value based on valuations undertaken
by McGillivrays Chartered Surveyors on 12th August 2024 and Graham S Hall Chartered Surveyors on 23rd
September 2024 respectively.

At 31 March 2024, had the revalued assets been carried at historic cost less accumulated depreciation and
accumulated impairment losses, their carrying amount would have been approximately £456,480 (2023 -
£461,491).

-20-



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

15 Debtors

16

17

18

Amounts falling due within one year:

Trade debtors
Other debtors
Prepayments

Current asset investments

Investment bank accounts

Creditors: amounts falling due within one year
Notes

Other taxation and social security

Deferred funding income 18
Trade creditors

Other creditors

Accruals

Government grants
Deferred income is included in the financial statements as follows:

Deferred income is included within:
Current liabilities

Movements in the year:

Deferred income at 1 April 2023
Released from previous periods
Resources deferred in the year

Deferred income at 31 March 2024

-21-

2024

28,560
116,958
30,823

176,341

2024

37,334
19,635
55,440
12,986
31,021

156,416

2024
£

19,635

21,704

(21,704)

19,635

18,635

2023

122,252
55,843
30,674

208,769

2023

57,144
21,704
62,878
44,189
46,583

232,498

148,284

{141,784)

15,204

21,704




CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CCNTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

19 Retirement benefit schemes
Defined contribution schemes

Charge to profit or loss in respect of defined contribution schemes 97,052 112,669

The charity operates a defined contribution pension scheme for all qualifying employees. The assets of the
scheme are held separately from those of the charity in an independently administered fund.
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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22

Unrestricted funds

FOR THE YEAR ENDED 31 MARCH 2024

The unrestricted funds of the charity comprise the unexpended balances of donations and grants which are
not subject to specific conditions by donors and grantors as to how they may be used. These include
designated funds which have been set aside out of unrestricted funds by the trustees for specific purposes.

Capital Fund

Revaluation
Reserve

General funds

Previous year:

Capital Fund
General funds

Analysis of net assets between funds

At 31 March 2024:
Tangible assets

Current assets/(liabilities)

At 31 March 2023:
Tangible assets

Current assets/(liabilities)

At 1 April Incoming  Resources Transfers Gains and At 31 March
2023 resources expended losses 2024
£ £ £ £ £ £
491,678 - (5,127) 18,647 - 505,008
- - - - 82,000 82,000
1,182,561 1,512,845 (2,026,366) (83,773) - 585,267
1,674,239 1,612,845 (2,031,493) (65,228) 82,000 1,172,365
At 1 April Incoming Resources Transfers Gains and At 31 March
2022 resources expended losses 2023
£ £ £ £ £ £
499 636 - (7,958) - - 491,678
1,279,983 885,946 (1,053,631) 70,263 - 1,182,561
1,779,619 885,046 (1,061,589) 70,263 - 1,674,239
Unrestricted Restricted Total

funds funds
2024 2024 2024
£ £ £
658,976 - 658,976
513,389 125,670 639,059
1,172,365 125,670 1,298,035
Unrestricted Restricted Total

funds funds
2023 2023 2023
£ £ £
582,103 - 582,103
1,092,136 205,166 1,297,302

205,166

1,674,239

1,879,405
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24

25

26

Operating lease commitments

Lessee

At the reporting end date the charity had outstanding commitments for future minimum lease payments under

non-cancellable operating leases, which fall due as follows:

Within one year
Between two and five years

Related party transactions
There were no disclosable related party transactions during the year (2023 - none).

Cash generated from operations

(Deficit)/surpus for the year

Adjustments for:

Investment income recognised in statement of financial activities
Depreciation and impairment of tangible fixed assets
Movements in working capital:

Decrease/(increase) in debtors

(Decrease)fincrease in creditors

(Decrease) in deferred income

Cash absorbed by operations

Analysis of changes in net funds

The charity had no material debt during the year.

-27-

2024 2023
£ £
20,500 46,321

- 20,500

20,500 66,821
2024 2023

£ £
(663,370) 48,390
(31,163) (34,961)
5,127 7,958
32,428 (80,111)
(74,013) 47,489
(2,069) (126,580)
(733,060) (137,815)
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CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)
FOR THE YEAR ENDED 31 MARCH 2023

The trustees present their annual report and financial stalements for the year ended 31 March 2023.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the
financial statements and comply with the Companies Act 2006 and "Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January 2019).

Objectives and activities

Citizens Advice County Durham (CACD) provides free, confidential, impartial and independent advice and
information to benefit the local community, campaigning for change and to ensure individuals do not suffer through
lack of knowledge or an inability to express their needs effectively. These objectives are shared by all members of
Citizens Advice as per the twin aims:

1. To provide advice that people need for the problems they face.
2. To improve policies and practices that affect people's lives.

Our aims and objectives will be reviewed annually to ensure that our activities remain focused on the stated
purposes.

The trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the
charity should undertake.

Significant activities

Our principal activity remained the provision of free, confidential, impartial and independent advice to clients in
County Durham and across the country to empower them to move forward. Some of our activity was focused in our
locality, with other key contracts being delivered on a national basis. We have been able to move forward following
the imposed lockdown conditions from the past 2 years, with staff and volunteers being able to return to offices and
the community.

We had an active Research and Campaigns team and a lot of work had been done during this period to re-build and
improve our approach to research and campaigns. We understood the scale of potential impact that social change
could have on the residents of County Durham. Therefore, we prioritised research and campaigns as a key activity
and have been working on campaigns that affect our local community but also those that have a broader UK impact.

Volunteers

Volunteering over the last year has developed into a stranger and more robust system where volunteers are now
more frequently using other methods of advice such as telephone and email. This has allowed us to face challenges
head on. Recruitment locally and nationally has changed and the face of volunteering is a moving picture. For this
reason we have adapted our process to recruitment and engagement to build a strong footing, in the places where
this is needed moving forward.

Achievements and performance

2022/23 was another challenging year for us as we continued to deal with the impact of the Covid 19 pandemic.
The frontline rescurce remained stretched due to volunteers not returning to the offices, meaning we were restricted
on our advice delivery times. We continue to do hybrid working, which in the main has had a positive impact.

Across the projects that involve us, the following summarises our key activities and benefits we had achieved for
people, both in County Durham and nationally:
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TRUSTEES' REPORT (INCLUDING DIRECTORS® REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Key Statistics County Durham (member) i Sl citizens

advice

Summary Issues Age

Clients 33,099 2164 9.581

35.195 9,780

, i 235 £ 09
Quick client contacts 2,599 7235 5091
914 660

lssues 140,670 e

Activities 162,141

Cases 35,644

Qutcomes

Income gain

& community care

R ices, | " 8589

Re-imbursemenis. services, loans tionships & family l.
e

Debis writlen off ’

vel & transpo

rescheduled

Repaym 100-104

& communications

Grand Tozal

Mot re

Channel Top benefit issues Gender

01 tmtial
' o« e

W Femate B Prefes dilferent t

Male

Disability / Long-term health

oK 5K 10K 15K Afioy o AT

" Prane 40513
hone 4% 6513 I Not disabledino health pro

| —— )
40%
e e Ethnicit
- y
u
Phone 52% #3018 L B ]
20% !
. 1
i s B Oite
10% badliffs} M white i - .
e debis i Asian B tirced
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CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS" REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Financial review
In 2022/23 the total income decreased slightly by 1% due to a small decrease in restricted sources of income.

Total funds at 31 March 2023 were £1,879,405, made up of unrestricted funds and restricted funds. The restricted
funds as at the year end were £205,166 which reflected the level of unspent funding recognised in the year as
income which would be spent in 2023/24 or retumned to the funder if unspent. Total unrestricted funds as at 31
March 2023 were £1,674,239, a reduction of £1 05,380 from the previous year.

Reserves policy

We continued to grow and we were a major financial inclusion charity in the North East of England. We employed
130 staff and had contractual responsibilities for 10 premises. As such, we needed a reserves policy to be able to;

* run essential services for people of County Durham in the event of funding loss;
* hold funds in case of unplanned closure of projects;
« fund major unplanned works to capital assets owned by us;

The value of free reserves required to achieve these goals was re-evaluated twice yearly by the Finance Sub
Committee and recommended for approval by the Trustee Board.

The reserves target agreed in November 2022 was £750,000.

Unrestricted free reserves heid by CACD 31 March 2023 were £1.09 million which is in excess of the company's

above reserve policy. Reserves held will be spent on charitable activities in line with Citizens Advice County
Durham's strategy.

Risk
The risk register was reviewed quarterly by the executive team and annually by the Trustee Board.

We held bi-monthly Information Risk Management meetings with a Senior Information Risk Officer and Senior
Management Team. In this meeting, we reviewed data breaches, data impact assessments, best practice and the
information risk asset register.

We also had a risk management strategy which was reviewed regularly by the executive team and annually by the
Trustee Board. Policies and procedures were reviewed on an annual basis or in response to changes within the
charity or external factors such as legislation.

Plans for future periods

Short Term (< 1 year)

Ensure the organisation is stable and able to move forward once a strategic business plan is in place.
Assess the new environment we are operating in, as well as how this effects the people we help.

Make immediate changes to address these needs.

Review and implement new ITAelecommunications systems to support flexible development of services.

Medium Term (1 - 3 years)

Implement strategy to address changes (including known, expected and unexpected scenarios) to the extemal
landscape.

Ensure resources are at suitable levels to enable optimised delivery of advice, across multiple channels (face to
face, email, phone, video, etc.).

Be at the heart of alliance working and collaboration, contributing to shared intelligence in the county.

Structure, governance and management

We were established under a memorandum of association which outlined the objects and powers of the charitable
company and are governed under its articles of association. We adopted an updated governing document in
2022/23, which is based on the model Citizens Advice governance method.

-3-



CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to
the date of signature of the financial statements were:

Mr M Smith

Mr A J Pensom (Resigned 12 September 2023)

Mr J Scollen

Mr J W Taylor

Ms M Paviou (Resigned 10 May 2022)

Mrs V Wilkinson

Mr A Shield

Mr D Blackwell

Mrs J Smurthwaite (Appointed 12 September 2022)

Mrs J Wrigley (Appointed 1 September 2022 and resigned 28 August 2023)

Mrs M A Roe (Appointed 12 September 2023 and resigned 12 October
2023)

Ms A Bamett (Appointed 13 September 2023)

Mrs AM Fahey (Appointed 12 September 2023)

Recruitment and appointment of trustees

Trustees are openly recruited with specific skills and experience targeted according to Trustee Board need.
Potential trustees are asked to submit a CV and are subsequently interviewed by a panel consisting of at least two
existing trustees (one of whom should be the chair) and head of resources. Trustees are appointed at the annual
general meeting but may be co-opted by the Trustee Board throughout the year where appropriate.

None of the trustees has any beneficial interest in the company. All of the trustees are members of the company and
guarantee to contribute £1 in the event of a winding up.

Organisational structure

We are governed by a Trustee Board of directors who are also the charity's trustees. Sub-committees including
Perscnnel, Research and Campaigns and Finance report to the Trustee Board with task and finish committees
formed as required. Trustee Board usually meet on a bi-monthly basis with more regular meetings held as and
when need dictates. The day-to-day running of the charity is delegated to the executive team led by the chief
executive officer. The Trustee Board is independent from the management of the charity.

Induction and training of trustees

All newly-appointed trustees are given a detailed introduction to the charity's work and are supplied with relevant
documents such as governing documents and annual accounts. They are also inviied to meet with existing staff
and frustees and visit services where suitable. They are also encouraged to undertake relevant training
oppertunities and must undertake certain mandatory training such as Data Protection.

Wider Network

We are a member of Citizens Advice, the operating name of the National Association of Citizens Advice Bureaux
which pravides support, guidance and training to members. They also provide a national case management and
information system. A condition of membership is to meet and maintain national advice and management standards
which are audiied regularly. We meet the Advice Quality Standard and are registered with the Information
Commissioner’'s Office (ICO) and the Financial Conduct Authority (FCA).

We are a full member of the Advice in County Durham (AiCD) partnership, which works with all the advice providers
in the county to enable effective referrals into appropriate services, upskill the advice sector and encaurage
coliaboration.



CITIZENS ADVICE COUNTY DURHAM

TRUSTEES' REPORT (INCLUDING DIRECTORS’ REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

Risk management

The trustees had a duty to identify and review the risks to which we are exposed to and to ensure appropriate
controls are in place to provide reasonable assurance against fraud and error.

Pay Policy for Senior Staff
The pay of the senior staff is reviewed annually by the Trustee Board without staff being present.

Statement of trustees' responsibilities

The trustees, who are also the directors of Citizens Advice County Durham for the purpose of company law, are
responsible for preparing the Trustees' Report and the financial statements in accardance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charity and of the incoming resources and application of resources, including the
income and expenditure, of the charitable company for that year.

In preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charities SORP:

- make judgements and estimates that are reasonable and prudent, and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity
will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor

In accordance with the company’s articles, a resolution proposing that Allen Sykes Limited be reappointed as
auditor of the company will be put at a General Meeting.

Disclosure of information to auditor

Each of the trustees has confirmed that there is no information of which they are aware which is relevant to the
audit, but of which the auditor is unaware. They have further confirmed that they have taken appropriate steps to
identify such relevant information and to establish that the auditor is aware of such information.

The trustees' report was approved by the Board of Trustees.

Mr J Scollen




CITIZENS ADVICE COUNTY DURHAM

INDEPENDENT AUDITOR'’S REPORT
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Opinion

We have audited the financial statements of Citizens Advice County Durham (the ‘charity’) for the year ended 31
March 2023 which comprise the statement of financial activities, the statement of financial position, the statement of
cash flows and notes to the financial statements, including significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicabie law and United Kingdoem Accounting Standards,
including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of
Ireland (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
- give a true and fair view of the state of the charitable company's affairs as at 31 March 2023 and of its
incoming resources and application of resources, for the year then ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of
the financial statements section of our report. We are independent of the charity in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the trustees' use of the going concem basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charity’s ability to continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Qur responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual
report, Our opinion on the financial statements does not cover the other infoermation and we do not express any form
of assurance conclusion thereon. Our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge abtained in
the course of the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies
or apparent material misstatements, we are required to determine whether this gives rise to a material misstatement
in the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and
Reports) Regulations 2008 require us to report to you if, in our opinion:

= the information given in the financial statements is inconsistent in any material respect with the trustees’
report; or

- sufficient accounting records have not been kept; or
- the financial statements are not in agreement with the accounting records; or
- we have not received all the information and explanations we require for our audit.



CITIZENS ADVICE COUNTY DURHAM

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Responsihilities of trustees

As explained mare fully in the statement of trustees’ responsibilities, the trustees, who are also the directors of the
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary o
enable the preparation of financial statements that are free from material misstatement, whether due fo fraud or
error. In preparing the financial statements, the trustess are responsible for assessing the charity’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the trustees either intend to liquidate the charitable company or to cease
operations, or have na realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with the
Act and relevant regulations made or having effect thereunder.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

Irregularities, inciuding fraud, are instances of non-compliance with laws and regulations. We design procedures in
line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities, including
fraud. The extent to which our procedures are capable of detecting irregularities, including fraud is detaiied below:
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

Cur approach to identifying and assessing the risks of material misstatement in respect of irregularities, including
fraud and non-compliance with laws and regulations, was as follows:
* the engagement partner ensured that the engagement team collectively had the appropriate competence,
capabilities and skills to identify or recognise non-compliance with appiicable laws and regulations;
» we identified the laws and regulations applicable to the company through discussions with directors and
other management, and from our commercial knowledge and experience of the sectar;
* we focused on specific laws and regulations which we considered may have a direct material effect on the
financial statements or the operations of the ¢company, including the Companies Act 2008, Charities Act
2011, taxation legislation, data protection, anti-bribery, employment, environmental and health and safety
legislation;
* we assessed the extent of compliance with the laws and regulations identified above through making
enquiries of management and inspecting legal correspondence; and
¢ identified laws and regulations were communicated within the audit team regularly and the team remained
alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company's financial statements to material misstatement, including obtaining
an understanding of how fraud might occur, by:
» making enquiries of management as to where they considered there was susceptibility to fraud, their
knowledge of actual, suspected and alleged fraud; and
= considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations.

To address the risk of fraud through management bias and override of controls, we:
= performed analytical procedures to identify any unusual or unexpected relationships;
= tested journal entries to identify unusual transactions;
» assessed whether judgements and assumptions made in determining the accounting estimates were
indicative of potential bias; and
* investigated the rationale behind any identified significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we designed procedures
which included, but were not limited to:

= agreeing financial statement disclosures to underlying supporting documentation;

= enquiring of management as to actual and potential litigation and claims; and

« reviewing correspondence with HMRC, relevant regulators and the company's legal advisors.

There are inherent limitations in our audit procedures described above. The more removed that laws and
regulations are from financial transactions, the less likely it is that we would become aware of non-compliance.
Auditing standards also limit the audit procedures required to identify non-compliance with laws and regulations to
enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if any.
Material misstatements that arise due to fraud can be harder to detect than those that arise from eror as they may
involve deliberate concealment or collusion.
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE TRUSTEES OF CITIZENS ADVICE COUNTY DURHAM

As part of an audit in accordance with iSAs (UK), we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

* Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of interal control.

* Obtain an understanding of internal controi relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion an the effectiveness of
the internal control.

* Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the trustees.

* Conclude on the appropriateness of the trustees’ use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the charity's ability to continue as a going concem. If we conclude that a
material uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However,
future events or conditions may cause the charity to cease to continue as a going concern.

¢ Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

A further description of our responsibilities is available on the Financial Reporting Council's website at: https://
www.frc.org.ukfauditorsrespensibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the charity's trustees, as a body, in accordance with part 4 of the Charities (Accounts
and Reporis) Regulations 2008. Our audit work has been undertaken so that we might state to the charity's trustees
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by iaw, we do not accept or assume responsibility to anyone other than the charity and the charity’s
trustees as a body, for our audit work, for this report, or for the apinions we have formed.

 Hendpprsh

Jillian F Hindmarsh FCA (Senior Statutory Auditor)

for and on behalf of Allen Sykes Limited 2204 Nevember 2023
Chartered Accountants
Statutory Auditor 5 Henson Close
South Church Enterprise Park
Bishop Auckland
Co Durham
DL14 6WA



CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2023

Unrestricted
funds
2023
Notes £
Income from:
Donations and legacies 4 1,515
Charitable activities 5 849,470
Investments 6 34,961
Total income 885,946
Expenditure on:
Charitable activities 7 1,061,688
Net (outgoing)fincoming
resources before transfers (175,643)
Gross transfers between
funds 11 70,263
Net {expenditure)/income for
the year/
Net movement in funds (105,380)

Fund balances at 1 April 2022 1,779,618

Fund balances at 31 March
2023 1,674,239

Restricted Total Unrestricted
funds funds
2023 2023 2022
£ £ £
- 1,515 -
2,606,660 3,546,130 732,508
- 34,961 8,487
2,696,660 3,582,606 739,083
2472627 3,534,216 673,024
224,033 48,390 66,059
(70,263) = 227,590
153,770 48,390 293,649
51,386 1,831,015 1,485,870
205,166

1,879,406 1,779,619

The statement of financial activities includes all gains and losses recognised in the year.

All income and expenditure derive from continuing activities.

Restricted
funds
2022

£

2,880,733

2,880,733

2,665,308

215,425

(227,590)

(12,165)

63,561

51,396

Total

2022

3,613,320
6,487
3,619,818

3,338,332

281,484

281,484

1,549,531

1,831,015

The statement of financial activities also complies with the requirements for an income and expenditure account

under the Companies Act 2006.

-10 -



CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2023

Fixed assets
Tangible assets

Curreni assets

Debtors

Investments

Cash at bank and in hand

Creditors: amounts falling due within
one year

Net current assets

Total assets less current liabilities

Creditors: amounts falling due after
more than ane year

Net assets

Income funds

Restricted funds

Unrestri fun
Designated funds

General unrestricted funds

Notes

12

13
14

17

18

21

22

2023

208,769
85,772
1,235,259

1,529,800

(232,498)

491,678
1,182,561

-11 -

582,103

1,297,302

1,879,405

1,878,405

205,166

1,674,239

1,879,405

2022
as restated
£ £
590,061
128,658
616,619
909,260
1,654,537
(323,158}
1,331,379
1,821,440
(90,425)
1,831,015
51,396
499636
1,279,983
1,779,619

1,831,015



CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF FINANCIAL POSITION (CONTINUED)
AS AT 31 MARCH 2023

The company is entitied to the exemption from the audit requirement contained in section 477 of the Companies Act
20086, for the year ended 31 March 2023, although an audit has been carried out under section 144 of the Charities
Act 2011,

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of financial statements.

The members have not required the company to obtain an audit of its financial statements under the requirements
of the Comparies Act 2008, for the year in quastion in accordance with section 476,

These financial statements have been prepared in accordance with the provisions applicable to companies subject
to the small companies regime.

The financial statements were approved by the Trustees on QJ/ Hlmél(.’)

Trustee

Company registration number 08357279

=12 -



CITIZENS ADVICE COUNTY DURHAM

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2023

Notes
Cash flows from operating activities
Cash (absorbed by)/generated from 26
operations

investing activities
Investment income received

Net cash generated from investing
activities

Financing activities
Repayment of borrowings

Net cash used in financing activities

Net (decrease)/increase in cash and cash
equivalents

Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year
Relating to:

Cash at bank and in hand

Short term deposits included in current asset
investments

2023

(137,815)

34,961
34,961

(101,994)

(101,994)

(204,848)

1,525,879

1,321,031

1,235,259

85,772

1,321,031

-13-

as restated

£

350,184

6,487

{2,179)

354,492

1,171,387

1,625,879

909,260
616,619

1,525,879



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

1.1

1.2

1.3

1.4

Accounting policies

Charity information

Citizens Advice County Durham is a private company limited by guarantee incorporated in £ngland and
Wales. The registered office is Armstrong House, Abbeywoods Business Park, Pity Me, Durham, DH1 5GH.

Accounting convention

The financial statements have been prepared in accordance with the Companies Act 2006, FRS 102 “The
Financial Reporting Standard applicable in the UK and Republic of Ireland" (*FRS 102" and the Charities
SORP "Accounting and Reporting by Charities: Statement of Recommendad Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and

Republic of Ireland (FRS 102)" (effective 1 January 2019). The charity is a Public Benefit Entity as defined by
FRS 102.

The financial statements are prepared in sterling, which Is the functiona! currency of the charity. Monatary
amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention, modified to include the
revaluation of freehold properties. The principal accounting policies adopted are set out below.

Going concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the charity
has adequate resources to continue in operational existence for the foreseeable future. Thus the frustees
continue to adopt the going concern basis of accounting in preparing the financial statements.

Charitable funds

Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes and
uses of the restricted funds are set aut in the notes to the financial statements.

Endowment funds are subject to specific conditions by donars that the capital must be raintained by the
charity.

Income

Income is recognised when the charity is legally entitied to it after any perfarmance conditions have been met,
the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been nctified
of the donation, unless performance conditions require deferral of the amount. Income tax recoverable in
relation to donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution,
the amount is known, and receipt is expected. If the amount is not known, the legacy is treated as a
confingent asset.

-14-



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

1

1.5

1.6

1.7

1.8

1.9

Accounting policies (Continued)

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit to a
third party, it is probable that a transfer of economic benefits will be required in settlement, and the amount of
the obligation can be measured reliably.

Expenditure is classified by activity. The costs of each activity are made up of the total of direct costs and
shared costs, including support costs involved in undertaking each activity. Direct costs attributable to a single
activity are allocated directly to that activity. Shared costs which contribute to more than one activity and
support costs which are not attributable to a single activity are apportioned between those activities on a basis
consistent with the use of resources. Central staff costs are allocated on the basis of time spent, and
depreciation charges are allocated on the portion of the asset's use.

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of

depreciation and any impairment losses. Freehold land and buildings are carried at fair value at the reporting
date. Changes in fair value are recognised in net income/(expenditure) for the year.

Depreciation is recognised so as to write off the cost or valuation of assets |ess their residual values over their
useful lives on the following bases:

Freehold land and buildings not depreciated
Leasehold property improvements 10% straight line
Computer & office equipment 25% straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds
and the carrying value of the asset, and is recognised in the statement of financial activities.

Impairment of fixed assets

At each reparting end date, the charity reviews the carrying amounts of its tangible assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment
loss (if any).

Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid

investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within borrowings in current liabilities.

Financial instruments

The charity has elected to apply the provisions of Section 11 ‘Basic Financial Instruments' and Section 12
‘Other Financial Instruments Issues’ of FRS 102 to ali of its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the
contractual pravisions of the instrument,

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a net
basis or to realise the asset and settle the liability simultaneously.

-15-



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1

1.10

1.11

Accounting policies (Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.

Basic financial liabilities
Basic financial liabilities, inciuding creditors and bank loans are initially recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present

value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liabilities

Financial liabilities are derecognised when the charity's contractual obligations expire or are discharged or
cancelled.

Employee benefits

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminate the employment of an employee or to provide termination benefits.

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustees are required to make judgements, estimates
and assumptions about the carrying amount of assets and liabilities that are not readily apparent from other
sources. The estimates and associated assumptions are based on historical experience and other factors that
are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

Company Limited by Guarantee

The company is limited by guarantee. At 31 March 2023 there were 9 members (2022 - 8 members) each of
whom had undertaken to contribute an amount not exceading £1 in the event of the company winding up.

-16 -



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

4

Donations and legacies

Unrestricted
funds
2023
£
Donations and gifts 1,515
Charitable activities
Information
& Advice
Services
2023
£
Performance related grants 3,638,060
Other income 8,070
3,546,130
Analysis by fund
Unrestricted funds 849,470
Restricted funds 2,696,660
3,546,130
Funding Analysis
Durham County Council Funding 772,663
Citizens Advice Funding 2,448,845
European Social Fund Funding 89,907
Other Funding 226,645
3,538,086

=

Total

2022

Information
& Advice
Services

2022
£

3,566,899
46,430

3,613,329

732,596
2,880,733

3,613,329

610,355
2,510,499
181,130
264,915

3,566,899



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

6 Investments

Unrestricted Unrestricted

funds funds

2023 2022

£ £

Rental income 18,750 -
Bank interest receivable 16,211 6,487

34,981 6,487

7 Charitable activities

Information Information
& Advice 8 Advice
Services Services

2023 2022

£ £

Staff costs 2,699,169 2,570,593
Other costs 228,753 160,332

2,927,922 2,730,925

Share of support costs (see note 8) 593,608 607,407
Share of governance costs (see note 8) 12,688 -

3,534,216 3,338,332

Analysis by fund
Unrestricted funds 1,061,589 673,024

Restricted funds 2,472,627 2,665,308

3,534,216 3,338,332

-18-



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

8 Support costs

Support Governance 2023 Support Governance
casts costs costs costs
£ £ £ £ £
Staff costs 295,357 - 295,357 245,311 -
Depreciation 7,958 - 7,958 22916 -
Other staff costs 21,110 - 21,110 - -
Office costs 111,586 - 111,586 - -
Premises costs 131,200 - 131,200 - -
Other costs 26,395 - 26,395 339,180 -
Audit fees - 5,605 5,605 - -
Legal and professional - 290 290 - -
Other governance costs - 6,793 6,793 - -
593,606 12,688 606,294 607,407 -

Analysed between
Charitable activities 593,606 12,688 606,294 607,407 -

8 Trustees

2022

£

245,311
22,916

339,180

607,407

607,407

None of the trustees (or any persons connected with them) received any remuneration or benefits from the

charity during the year.

10 Employees

The average monthly number of employees during the year was:

Employment costs

Wages and salaries
Social security costs
Other pension costs

2023
Number

129

2023

£
2,664,797
217,080
112,669

2,994 526

The average number of full time equivalent employees during the year was 111 (2022 - 111).

There were no employees whose annual remuneration was more than £60,000.

-19-

2022
Number

129

2022

£
2,505,435
195,484
114,985

2,815,804




CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED}
FOR THE YEAR ENDED 31 MARCH 2023

1

12

13

Transfers

The fund transfers relate mainly to transfers from restricted funds to unrestricted funds where non monetary
expenditure (e.g9. management charges, etc) has been released during the year. The transfers have been
made in order that the restricted funds shown in the balance sheet at the year end shows the total amount of
funding remaining which has been restricted in its purpose. In some instances transfers from unrestricted
funds have been made to restricted funds where the expenditure was greater than the income received.

Tangible fixed assets
Freehold land Leasehold Computer & Total
and buildings property office
improvements equipment
£ £ £ £
Cost or valuation
At 1 April 2022 575,000 164,734 117,931 857,865
Disposals - (66,343) - (66,343)
At 31 March 2023 575,000 88,391 117,931 791,322
Depreciation and impairment
At 1 April 2022 - 186,815 110,789 267,604
Depreciation charged in the year - 3,589 4,369 7,958
Eliminated in respect of disposals - (66,343) - (66,343)
At 31 March 2023 - 94,061 115,158 209,219
Carrying amount
At 31 March 2023 575,000 4,330 2,773 582,103
At 31 March 2022 575,000 7,919 7,142 580,061

The freehold property includes property at High Street, Spennymoor and Armstong House, Durham. These
are carried at the fair value. The directors have assessed their market value based on a formal valuation
undertaken by McGillivrays Chartered Surveyors on 15th June 2019. The directors believe the market value of
the properties has not changed significantly since that date.

At 31 March 2023, had the revalued assets been carried at historic cost less accumulated depreciation and
accumuiated impairment losses, their carrying amount would have been approximately £461,491 (2022 -
£466,522).

Debtors
2023 2022
Amounts falling due within one year: £ £
Trade debtors 122,252 28,666
Other debtors 55,843 63,281
Prepayments 30,674 36,711
208,769 128,658

-20-



CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

14

15

16

17

Current asset investments

Investment bank accounts

Prior year adjustment

2023
£

85,772

2022
as restated
£

616,619

A prior year adjustment of £616,619 was made to reclassify funds held in a bank account to which the
company does not have instant access as a current asset investment rather than as cash at bank and in
hand. The adjustment was presentational and had no effect on reserves brought forward.

Leans and overdrafts

Other loans

Payable within one year
Payable after one year

Amounts included above which fall due after five years:

Payable by instalments

The long-term loans were secured by fixed charges over the freehold property at 71

Spennymoor.

Creditors: amounts falling due within one year

Borrowings

Other taxation and social security
Deferred funding income

Trade creditors

Other creditors

Accruals

-21-

Notes

19

2023 2022

£ £

- 101,994

- 11,569

- 90,425

- 50,707

High Street,

2023 2022
£ £

- 11,569
57,144 43,201
21,704 148,284
62,878 41,462
44,189 9,564
46,583 69,078
232,498 323,158




CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

18

19

20

Creditors: amounts falling due after more than one year

2023 2022
£ £
Borrowings - 90,425
Government grants
Deferred income is included in the financial statements as follows:
2023 2022
£ £
Deferred income is included within:
Current liabilities 21,704 148,284
Movements in the year:
Deferred income at 1 April 2022 148,284 91,768
Released from previous periods (141,784) (91,768)
Resources deferred in the year 15,204 148,284
Deferred income at 31 March 2023 21,704 148,284

Retirement benefit schemes

Defined contribution schemes

The charity operates a defined contribution pension scheme for all qualifying employees. The assets of the

scheme are held separately from those of the charity in an independently administered fund.

The charge to profit or loss in respect of defined contribution schemes was £112,669 (2022 - £114,985).

-22.
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CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

22

23

Designated funds

The income funds of the charity include the following designated funds which have been set aside out of
unrestricted funds by the trustees for specific purposes:

Balance at
1 April 2021

£
Capital Fund 519,482

519,482

Analysis of net assets between funds

Unrestricted
funds
2023
£
Fund balances at 31
March 2023 are
represented by:
Tangible assets 582,103
Current assets/(liabilities) 1,092,136
Long term liabilities -
1,674,239

Operating lease commitments

Resources Transfers Balance at
expended 1 April 2022
£ £ £
(22,916) 3,070 499 636
(22,9186) 3,070 499,636
Restricted Total Unrestricted
funds funds
2023 2023 2022

£ £ £

- 582,103 590,061
205,166 1,297,302 1,279,983
- - (90,425)
205,166 1,879,405 1,779,619

Resources Balance at
expended 31 March 2023
£ £

(7,958) 481,678
(7,958) 491 678
Restricted Total

funds

2022 2022

£ £

- 590,081

51,396 1,331,379
- (90,425)
1,831,015

51,396

At the reporting end date the charity had outstanding commitments for future minimum lease payments under
non-cancellable operating leases, which fall due as follows:

Within one year
Between two and five years

-28-

2023 2022

£ £
46,321 40,377
20,500 71,318

66,821 111,695




CITIZENS ADVICE COUNTY DURHAM

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2023

25

26

27

Related party transactions
There were no disclosable related party transactions during the year (2022 - none).

Remuneration of key management personnel
The remuneration of key management personnel is as follows.

Aggregate compensation
Cash generated from operations

Surplus for the year

Adjustments for:
Investment income recognised in statement of financial activities
Depreciation and impairment of tangible fixed assets

Movemenits in working capital:
(Increase)/decrease in debtors
Increase/(decrease) in creditors
{Decrease)/increase in deferred income

Cash (ahsorbed by)/generated from operations
Analysis of changes in net funds
At 1 Aprll 2022
as restated
£

Cash at bank and in hand 009,260
Cash equivalents 616,619

1,525,878

Loans falling due within ane year (11,569)
Loans falling due after more than one year (90,425)

1,423,885

-29-

2023 2022

£ £
59,475 34,247
2023 2022

£ £
48,390 281,484
(34,961) (6.,487)
7,958 22,918
(80,111) 54,383
47,489 (58,628)
{1286,580) 56,516
(137,815) 350,184

Cash flowsAt 31 March 2023
£ £

325,999 1,235,259
(530,847) 85,772

(204,848) 1,321,031

11,569 -
90,425 -

(102,854} 1,321,031



CITIZENS ADVICE COUNTY DURHAM
England & Wales - Charity number 1151790

Accounts




Company Registration Number: 08357279
Charity Registration Number: 1161790

Citizens Advice County Durham
Financial Statements

For the Year Ending
31 March 2022

JANE ASCROFT ACCOUNTANCY LIMITED
Chartered Accountants & statutory auditor
Enterprise House
Harmire Enterprise Park
Barnard Castle
County Durham
DL12 8XT



Citizens Advice County Durham

Financial Statements

Year Ended 31 March 2022

Page
Trustees' Annual Report (Incorporating the Director's Report) 1
Independent Auditor's Report to the Members 10
Statement of Financial Activities (Including Income and Expenditure Account) 14
Statement of Financial Position 15
Statement of Cash Flows 16

Notes to the Financial Statements 17



Citizens Advice County Durham

Trustees' Annual Report (Incorporating the Director's Report)
Year Ended 31 March 2022

The trustees, who are also the directors for the purposes of company law, present their report and the
financial statements of the charity for the year ended 31 March 2022.

Objectives and Activities

Citizens Advice County Durham (CACD) provides free, confidential, impartial and independent advice
and information to benefit the local community, campaigning for change and to ensure individuals do
not suffer through lack of knowledge or an inability to express their needs effectively. These objectives
are shared by all members of Citizens Advice as per the twin aims:

1. To provide the advice that people need for the problems they face.
2. To improve the policies and practices that affect people’s lives.

Our aims and objectives will be reviewed annually to ensure that our activities remain focused on the
stated purposes.

Significant Activities

Our principal activity remained the provision of free, confidential, impartial and independent advice to
clients in County Durham and across the country to empower them to move forward. Some of our
activity was focussed in our locality, with other key contracts being delivered on a national basis. We
continued to adhere to the guidance from Government to ensure that risks to our clients, staff and
volunteers were well managed throughout the changing landscape of the pandemic. A multi-channel
service was offered throughout the majority of 2021-22, with the ratio of advice by channel being
affected by the changing leckdown environment,

We had an active Research and Campaigns team and a lot of work had been done during this period
to re-build and improve our approach to Research and Campaigns. Our research and campaigns
coordinator prioritised attending sites to facilitate engagement as soon as Government guidance
indicated that it was safe to do so. We understood the scale of potential impact that social change
could have on the residents of County Durham. Therefore, we pricritised Research and Campaigns
as a key activity.

Our best practice lead explored the impact of the pandemic on claimants and ensured that best
practice, learnings and policy/legisiative updates were shared with neighbouring local Citizens Advice
(LCA) to facilitate consistency in advice.

Volunteers

At the outset of the pandemic, volunteers were not involved in operational service delivery. However,
as the restrictions relaxed, we commenced work on re-engaging these volunteers. Refresher training
was ongoing throughout 2021 into 2022, with volunteer numbers increasing as we re-cpened our
sites.

Achievements and Performance

2021/22 was another challenging year for us and the voluntary and community sector (VCS) overall.
Continued pressures and uncertainties surrounding funding, fluctuations in demand for services,
varying frontline resources as a consequence of the human impact caused by the pandemic, coupled
with the challenges of delivering advice remotely from home had impacted the volume of clients we
were able to support.



Citizens Advice County Durham

Trustees’ Annual Report (Incorporating the Director's Report) (continued)

Year Ended 31 March 2022

Across the projects that involve us, the following summarises our key activities and benefits we had

achieved for people, both in County Durham and nationally:

Service Number Number Average All outcomes
of of Issues number of (expected and
Unique Issues per achieved)
People person helped
Helped
Generalist service (mix of 7,129 13,540 19 £2 073,865
telephone/ F2F/ adviceline)
Meney and Pensicns Service 3,876 17,135 44 £2,171,135
(MaPS) Debt Advice Project
(local/national)
MaPS Debt Relief Order (DRO) 6,853 31,102 4.5 £64,277,790
Unit (national contract)
One Point Service 219 794 3.8 £317,076
Housing Solutions Service 152 1,089 7.2 £61,685
Healthier and Wealthier Service 1,340 4,583 34 £2,100,770
Outreach Services (ccmbined) 675 2,335 35 £1,677,923
Help through Hardship (national) 3,615 9,965 2.8 £634,862
Energy Advice* 644 3,915 6 £93,085
Help to Claim 6,086 22527 3.7 £4,613,051
TOTALS 30,589 106,985 4.1 £78,011,242

*comprising: Energy Advice Programme, Energy Redress Scheme, Carbon meonoxide Awareness/

Npower Energy Advice)




Citizens Advice County Durham

Trustees' Annual Report (Incorporating the Director's Report} (continued)

Year Ended 31 March 2022

In addition to the clients supported in the above table, we also delivered training to 597 frontline
workers across County Durham and the wider North East Region through funding from Big Energy
Savings Network (BESN) and the Energy Redress Scheme. We also supported 438 clients via
outreach through our BESN funding. Our European Social Fund (ESF) funded Reaching Out Across
Durham Project (ROAD) which supported 74 participants to achieve improved employability skills, 73
participants with improved digital skills and 78 with improved financial awareness.

These resuits demonstrated the financial benefit we empowered people to achieve and were indicative
of the potential benefit our services provided to the local economy. It should be noted that contact
with people often brings greater comfort/capacity to manage beyond just financial gains. In addition,
people often present with more than one issue, which was indicative of the potential complexities of
advice, with Housing Solutions and our energy projects noting the greatest average number of issues
per person in the financial year. Our Healthier and Wealthier, One Point, Housing Solutions and
outreach services, broadly speaking, aim to support people to achieve outcomes that exceed
monetary value. For instance:

* 714 (53%) of clients supported through our Healthier and Wealthier Service noted an
improvement to their health/capacity to manage, following our intervention;

* 83 (38%) of people accessing our One Point service reported a similar outcome;

* B0 clients (39%) supported through our Housing Solutions project reported improved
health/capacity to manage. In addition, two people were supported to avoid enforcement action being
taken against them, homelessness was prevented for one client, secured settied accommeodation for
another, and supported another to be re-housed.

Similar soft outcomes were seen on our core service, with 762 (11%) people noting improved health/
capacity to manage, two people were supported to achieve a positive outcome to a neighbour dispute,
and a further was supported to prevent homelessness.

Throughout the course of 2021 CACD steadily emerged from our COVID-19 Business Continuity Plan.
This involved undertaking a significant amount of activity, installing physical measures to ensure our
sites were COVID secure to minimise the risk attributed to commencing face to face advice for our
most vulnerable clients, or those with access needs. We also had to ensure that we remained
compliant with the test and trace protocol, whilst ensuring our clients' rights to confidentiality were
protected. This was not without challenge. The need to deep clean offices, mitigation against
the loss of frontline resource caused by COVID-18 and return to lockdown conditions impacted our
ability to deliver a continuous face to face service. Our priorities remained:

Protect the health and wellbeing of staff, volunteers and the people we help;
*  Meet as much of the service demand as we can;
*  Maintain the staff and volunteer teams in order to continue to provide high level services.

From the start of 2021 we were delivering advice in some capacity in all key areas we operate in
County Durham, with the support of our team of volunteers.

With a new chief executive officer in place from January 2022, we were in a position to put the past
few difficult years behind us and move forward to provide targeted help to everyone in County Durham
who needed it, as well as those further afield. We intend to set out a new strategy based on the new
environment that we all find ourselves in which would ensure that we can help as many people as
possible in as many different ways and channels as we can.



Citizens Advice County Durham
Trustees’ Annual Report (Incorporating the Director's Report) (continued)
Year Ended 31 March 2022

Risk
The risk register is reviewed quarterly by the executive team and annually by the Trustee Board.

Throughout the pandemic, the Trustee Board met on a bi-weekly basis to manage implications and
risks or COVID-19.

We held bi-monthly Information Risk Management meetings with a senior information risk officer and
senior management team. In this meeting, we reviewed data breaches, data impact assessments,
best practice and the information risk asset register. Throughout the pandemic, the information risk
management members met on a monthly basis.

We also had a Risk Management Strategy which was reviewed regularly by the executive team and
annually by the Trustee Board. Policies and procedures were reviewed on an annual basis or in
response to changes within the charity.

COVID-19's impact 2021-22

Throughout 2021-22 we endeavoured to ensure that sites which could be made COVID-19 secure
were accessible to clients/ staff/ volunteers in accordance with the road map set out by Government.
We proceeded cautiously, navigating the test and trace protocol, whilst continuing to ensure that client
confidentiality was prioritised. Staff who held key roles in face to face frontline services mostly
returned to their substantive locations. This facilitated the return of volunteers who had been unable to
work remotely through the pandemic, for a variety of reasons. Telephone advice continued to be
provided but to a lesser extent than during the height of the pandemic. The pandemic necessitated
innovation And whilst we had resumed some pre-pandemic activity, we were proactively applying the
learnings from this period to ensure that our services continued to adapt for the good of those we
support.

No contracts or agreements were put at risk throughout the pandemic. We continued to
communicate with key stakeholders at all stages and ensured contingency plans were effective, with
learnings shared via our networks. We continued to work closely with all of our funders, assessing
risk, performance and value for money. 2021-22 budget and projects had not been adversely
impacted by the pandemic. We achieved a lot of engagement from staff with our Research and
Campaigns activity, culminating in a good body of evidence being secured and utilised to improve the
policies and practices that affect people's lives.

Cashflow had remained stable throughout and the Trustee Board had sight of an updated report on a
bi- weekly and monthly basis during the pandemic.
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Trustees' Annual Report {(Incorporating the Director's Report) (continued)
Year Ended 31 March 2022
Financial Review

In 2021/2022 the total income decreased slightly by 3% including a small decrease of 1% restricted
sources of income. This resulted in the end of delivery for restricted Project DurhamWorks and
increase of funding to other restricted projects. Unrestricted funding reduced with small reductions to
our local council service level agreement and one off grants in year 2020-21 to help towards the
pandemic.

Expenditure continued to remain reduced from pre pandemic figures despite a rise in inflation due to
the lockdowns, change to working practices and vacant posts. The result of this was year ending with
a surplus of £281,484.

The impact of the pandemic to staffing, resources and working practices from 2020/2021 continued
into 2021/2022 reducing both indirect and direct project costs. Vacancies and gaps within senior
management team positions throughout the year focused our pricrities on exiting the COVID19
business continuity plan for existing services, therefore, investment in technology, training and
improvement of premises did not move forward and are been dealt with in 2022/2023. Current assets
continue to increase while fixed assets decrease.

Total funds at 31 March 2022 were £1,831,015, made up of unrestricted funds and restricted funds.
The restricted funds for the year were £51,396 which reflected some funding recognised in the year as
income which would be spent in 2022/2023 or returned to funder if unspent. The majority of restricted
funding carried forward is £43,581 from the National Lottery for Advice in County Durham.

Our unrestricted funds for the year are £1,779,619 with a net growth of £293,649 from the previous
year.

Reserves policy

We continue to grow and we are a major financial inclusion charity in the North East of England. We
employ 139 staff and have contractual responsibilities for 10 premises. As such, we need a reserves
policy to be able to:

*  run essential services for people of County Durham in the event of funding loss;

*  hold funds in case of unplanned closure of projects;

« fund major unplanned works to capital assets owned by us.

The value of free reserves required to achieve these goals is re-evaluated twice yearly by the Finance
Sub-Committee and recommended for approval by the Trustee Board.

The reserves target agreed in June 2021 was £689,000.

The reserves held by CACD 31 March 2022 was £1.28 million equivalent to 4.6 months operating
expenditure.Reserves had increased during and after the pandemic due to changed working practices
and delayed investments of premises and technology. Reserves held will be spent on charitable
activities in line with Citizens Advice County Durham’s strategy.
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Risk
The risk register is reviewed quarterly by the executive team and annually by the Trustee Board.

Throughout the pandemic, the Trustee Board has met on a bi-weekly basis to manage implications
and risks or coronavirus.

We hold bi-monthly Information Risk Management meetings with two appointed trustees as
information risk accounting officers, a senior information risk officer and senior management team. In
this meeting, we review data breaches, data impact assessments, best practice and the information
risk asset register. Throughout the pandemic the information risk management members have met
on a monthly basis.

We also have a risk management strategy which is reviewed regularly by the executive team and

annually by the Trustee Board. Policies and procedures are reviewed on an annual basis or in
response to changes within the Charity.

Plans for Future Periods

Short Term (<1 year)
Ensure the organisation is stable and able to move forward once a strategic business plan is in place.

Assess the new environment we are operating in, as well as how this had affects the people we help.
Make immediate changes to address these needs.

Review and implement new IT/telecommunications systems to support future flexible development of
services.

Medium Term (1-3 years)
Implement Strategy to address changes (both known, expected and unexpected scenarios) to the
external landscape.

Ensure resources are at suitable levels to enable optimised delivery of advice, across multiple
channels (face to face, email, phone, video etc).

Be at the heart of alliance working and collaboration, contributing to shared intelligence in the county.
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Structure, Governance and Management

Governing document

We were established under a memorandum of association which outlined the

; objects and powers of
the charitable company and are governed under its articles of association. P

Organisational Structure

We are governed by a Trustee Board of directors who are also the charity's trustees.
Sub-committees including Personnel, Research and Campaigns, Information Risk and Finance report
to the Trustee Board with task and finish committees formed as required. Trustee Board usually meet
ona bi-monthly basis with more regular meetings held as and when need dictates. The day-to-day
running of the charity is delegated to the executive team led by the chief executive officer. The
Trustee Board is independent from the management of the charity.

Recruitment and appointment of new trustees

Trustees are openly recruited with specific skills and experience targeted according to Trustee Board
need. Potential trustees are asked to submit a CV and are subsequently interviewed by a panel
consisting of at least two existing trustees (one of whom should be the Chair) and Head of Resources.

Trustees are appointed at the Annual General Meeting but may be co-opted by the Trustee Board
throughout the year where appropriate.

Induction and training of trustees

All newly-appointed trustees are given a detailed introduction to the charity's work and are supplied
with relevant documents such as governing documents and annual accounts. They are also invited
to meet with existing staff and trustees and visit services where suitable. They are also encouraged
to undertake relevant training opportunities and must undertake certain mandatory training such as
Data Protection.

Wider Network

We are a member of Citizens Advice, the operating name of the National Association of Citizens
Advice Bureaux which provides support, guidance and training to member bureaux._ 1_‘hey also
provide a national case management and information system. A condition of membership is to meet
and maintain national advice and management standards which are audited regularly. We meet the
Advice Quality Standard and are registered with the Information Commissioner and the Financial

Conduct Authority.

fce i i i ks with all the
We are a full member of the Advice in County Durham (AICD) Partneyshnp, Wl':llch works _
advice providers in the county to enable effective referrals into appropriate services, upskill the advice
sector and encourage collaboration.

Management '
{R'ihsektrusteegs had a duty to identify and review the risks to which we are exposed to and to ensure

appropriate controls are in place to provide reasonable assurance against fraud and error.

fit '
S‘L‘Jl:lﬁasi: naectlvities and who we help are described elsewhere in this report. All our charitable

( blic benefit. The Trustes
iviti undertaken to further our charitable purposes fqr the pu
gztlavrlctilisa;v ?;;ard to the Charity Commission's guidance on public benefit throughout the year when

deciding on the activities of the charity.

Pay Policy for Senior Staff

The pay of the senior staff is reviewed annually by the Trustee Board without staff being present.
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Trustees' Responsibilities Statement

The trustees, who are also directors for the purposes of company law, are responsible for preparing
the trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the charity trustees to prepare financial statements for each year which give a
true and fair view of the state of affairs of the charitable company and the incoming resources and
application of resources, including the income and expenditure, for that period.
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In preparing these financial statements, the trustees are required to:
*  select suitable accounting policies and then apply them consistently;
*  observe the methods and principles in the applicable Charities SORP;
*  make judgments and accounting estimates that are reasonable and prudent;

*  prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charity will continue in business.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charity's transactions and disclose with reasonable accuracy at any time the financial
position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor

Each of the persons who is a trustee at the date of approval of this report confirms that:

e so far as they are aware, there is no relevant audit information of which the charity's auditor is
unaware; and

» they have taken all steps that they ought to have taken as a trustee to makg the_mselves aware of
any relevant audit information and to establish that the charity's auditor is aware of that
information.

Small Company Provisions

This report has been prepared in accordance with the provisions applicable to companies entitled to
the small companies exemption.

The trustees' annual report was approved on 20U ZXIZL. and signed on behalf of the board of
trustees by:

Mr J Scollen
Trustee
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Opinion

We have audited the financial statements of Citizens Advice County Durham (the ‘charity") for the year
ended 31 March 2022 which comprise the statement of financial activities (including income and
expenditure account), statement of financial position, statement of cash flows and the related notes,
including a summary of significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland
(United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

e give a true and fair view of the state of the charity's affairs as at 31 March 2022 and of its
incoming resources and application of resources, including its income and expenditure, for the
year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice;

»  have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilites under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled cur other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions Relating to Going Concern

In auditing the financial statements, we have concluded that the trustees' use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability
to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described
in the relevant sections of this report.

-10 -
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Other Information

The other information comprises the information in i
. cluded in the annual r i
statements and our auditor's report thereon. The trustees are i for the oner e financial

Ovur opinion on the financial statements does not cover th i i
i 14 : e other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance concltfsion thereon.

In connection with our audit of the financial statements, our res ibili

! € i _ , ponsibility is to read the other
[nforn'[ahon and, in doing so, consider whether the other information is materially inconsistent with the
ﬁr!anmal statemepts or our knowledge obtained in the audit or otherwise appears to be materially
mlss.tated. If we |d§nUfy such material inconsistencies or apparent material misstatements, we are
reqmrgd tq determine whether there is a material misstatement in the financial statements or a
material n‘psstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to repart in this regard.

Opinions on Other Matters Prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

e the information given in the trustees' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

s the trustees' report has been prepared in accordance with applicable legal requirements.

Matters on Which We are Required to Report by Exception

In the light of the knowledge and understanding of the charity and its environment cbtained in the
course of the audit, we have not identified material misstatements in the trustees' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

e adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

o the financial statements are not in agreement with the accounting records and returns; or
e certain disclosures of trustees' remuneration specified by law are not made; or
e we have not received all the information and explanations we require for our audit; or

i i i dance with the small
the trustees were not entitled to prepare the financial stateme_nts. in accor 4 ;
companies regime and take advantage of the small companies exemptions in preparing the
directors' report and from the requirement to prepare a strategic report.

-11 -
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Responsibilities of Trustees

As explained more fully in the trustees' responsibilities statement, the trustees (who are also the
directors for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as
the trustees determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our cbjectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Iregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud.

As part of an audit in accordance with 1ISAs (UK), we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resuiting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

» Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the internal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the trustees.

¢ Conclude on the appropriateness of the trustees’ use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the charity's ability to continue as a going
concem. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor's report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor's report. However, future events or conditions may cause the charity
to cease to continue as a going concern.

-12-
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e  Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Use of Our Report

This report is made solely to the charity's members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
charity’s members those matters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the charity and the charity's members as a body, for our audit work, for this repor,
or for the opinions we have formed.

O ASQ\‘DP&,

Jane Ascroft (Senior Statutory Auditor)

For and on behalf of

Jane Ascroft Accountancy Limited
Chartered Accountants & statutory auditor
Enterprise House

Harmire Enterprise Park

Barnard Castle

County Durham

DL12 8XT

-13-



Citizens Advice County Durham

Statement of Financial Activities
(including Income and expenditure account)

Year Ended 31 March 2022

2022 2021
Unrestricted Restricted
funds funds Total funds Total funds
Note £ £ £ £
Income and endowments
Donations and legacies 5 - - - 6,500
Charitable activities 6 732,596 2,880,733 3,613,329 3,709,271
Investment income 7 6,487 - 6,487 6,401
Total income 739,083 2,880,733 3,619,816 3,722,172
Expenditure
Expenditure on charitable activities 8,9 673,024 2,665,308 3,338,332 3,438,123
Total expenditure 673,024 2,665,308 3,338,332 3,438,123
Net income 66,059 215,425 281,484 284,049
Transfers between funds 227,590 (227,590) - -
Net movement in funds 293,649 (12,165) 281,484 284,049
Reconciliation of funds
Total funds brought forward 1,485,970 63,561 1,549,531 1,265,482
Total funds carried forward 1,779,619 51,396 1,831,015 1,549,531

The statement of financial activities includes all gains and losses recognised in the year.
All income and expenditure derive from continuing activities.

The notes on pages 17 to 29 form part of these financial statements.

-14 -
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Statement of Financial Position

31 March 2022

2022 2021
Note £ £ £

Fixed Assets
Tangible fixed assets 14 530,061 612,977
Current Assets
Debtors 15 128,658 183,041
Cash at bank and in hand 1,525,879 1,171,387

1,664,537 1,354,428
Credltors: amounts falling due within one year 16 323,158 324,379
Net Current Assets 1,331,379 1,030,049
Total Assets Less Current Liabilities 1,921,440 1,643,026
Creditors: amounts falling due after more than
one year 17 90,425 93,495
Net Assets 1,831,015 1,549,531
Funds of the Charity
Restricted funds 61,396 63,561
Unrestricted funds 1,779,619 1,485,970
Total charity funds 19 1,831,016 1,549,531

These financial statements have been prepared in accordance with the provisions applicable to
companies subject to the small companies' regime.

These financial statements were approved by the board of trustees and authorised for issue on
LA k232 2and are signed on behalf of the board by:

Ms V Wilkinson
Trustee

The notes on pages 17 to 29 form part of these financlal statements.
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Statement of Cash Flows

Year Ended 31 March 2022

2022 2021
£ £

Cash Flows from Operating Activities
Net income 281,484 284,049
Adjustments for:
Depreciation of tangible fixed assets 22,916 24,563
Other interest receivable and similar income (6,487) (6,401)
Accrued (income)/expenses (52,614) 79,111
Changes in:
Trade and other debtors 54,383 117,375
Trade and other creditors 48,323 (187,601)
Cash generated from operations 348,005 311,086
Interest received 6,487 6,401
Net cash from operating activities 354,492 317,497
Net Increase In Cash and Cash Equivalents 354,492 317,497
Cash and Cash Equivalents at Beginning of Year 1,171,387 853,890
Cash and Cash Equivalents at End of Year 1,525,879 1,171,387

The notes on pages 17 to 29 form part of these financlal statements.
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Notes to the Financial Statements
Year Ended 31 March 2022
General Information

The charity is a public benefit entity and a private company limited by guarantee, registered in
England and Wales and a registered charity in England and Wales. The address of the
registered office is Armstrong House, Abbeywoods Business Park, Pity Me, Durham, DH1 5GH.

Statement of Compliance

These financial statements have been prepared in compliance with FRS 102, 'The Financial
Reporting Standard applicable in the UK and the Republic of Ireland', the Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (Charities
SORP (FRS 102)) and the Companies Act 20086.

Accounting Policles

Basis of Preparation

The financial statements have been prepared on the historical cost basis, as modified by the
revaluation of certain financial assets and liabilities and investment properties measured at fair
value through income or expenditure.

The financial statements are prepared in sterling, which is the functional currency of the entity.
Going Concern

The trustees consider that there are no material uncertainties about the charity's ability to
continue as a going concem.

Judgements and Key Sources of Estimation Uncertainty

The preparation of the financial statements requires management to make judgements,
estimates and assumptions that affect the amounts reported. These estimates and judgements
are continually reviewed and are based on experience and other factors, including expectations
of future events that are believed to be reasonable under the circumstances. The Trustees
consider that there are no significant estimates or judgements affecting these financial
statements.

Fund Accounting

Unrestricted funds are available for use at the discretion of the trustees in furtherance of the
purposes of the charity.

Designated funds are unrestricted funds earmarked by the trustees for specific purposes.

Restricted funds are subjected to restrictions on their expenditure imposed by the donor.
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Accounting Policles (continued)
Income

All income is included in the statement of financial activities when the charity is entitled to the
income, any performance related conditions attached have been met or are fully within the
control of the charity, the income is considered probable and the amount can be quantified with
reasonable accuracy. The following specific policies are applied to particular categories of
income:

Donations and legacy income is received by way of donations, legacies, grants and gifts and is
included in full in the Statement of Financial Activities when receivable. Where legacies have
been notified to the charity but the criteria for income recognition have not been met, the legacy
is treated as a contingent asset and disclosed if material. Grants, where entitiement is not
conditional on the delivery of a specific performance by the charity, are recognised when the
charity becomes unconditionally entitied to the grant.

Donated services and facilities are included at the value to the charity, being the amount the
charity would have been willing to pay to obtain services or facilities of equivalent economic
benefit on the open market.

Investment income is included when receivable.
Income from charitable trading activity is accounted for when earned.

Income from grants, where related to performance and specific deliverables, are accounted for
as the charity earns the right to consideration by its performance.

Expenditure

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any
VAT which cannot be fully recovered, and is reported as part of the expenditure to which it
relates:

Costs of raising funds comprise the costs associated with attracting donations, grants and
legacies and the costs of trading for fundraising purposes.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its
activities and services for its beneficiaries. It includes both costs that can be allocated directly to
such activities and those costs of an indirect nature necessary to support them.

Other expenditure includes all expenditure that is neither related to raising funds for the charity
nor part of its expenditure on charitable activities.

All costs are allocated between the expenditure categories of the SOFA on a basis designed to
reflect the use of the resource. Costs relating to a particular activity are allocated directly, others
are apportioned based on the number of staff working on each activity.

Tangible Assets

Fixed assets are stated at cost less accumulated depreciation. The costs of minor additions or
those costing below £1,000 are not capitalised. In addition assets are not capitalised where a
funder has granted funds for capital items as part of the project.
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Accounting Policies (continued)
Depreciation

Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual
value, over the useful economic life of that asset as follows:

Leasehold Property - 10% straight line
Improvements
Computer & Office Equipment -  25% straight line

Freshold property is not depreciated as the properties are maintained to a high standard and any
depreciation is considered to be immaterial.

Impalment of Fixed Assets

A review for indicators of impairment is carried out at each reporting date, with the recoverable
amount being estimated where such indicators exist. Where the carrying value exceeds the
recoverable amount, the asset is impaired accordingly. Prior impairments are also reviewed for
possible reversal at each reporting date.

For the purposes of impairment testing, when it is not possible to estimate the recoverable
amount of an individual asset, an estimate is made of the recoverable amount of the
cash-generating unit to which the asset belongs. The cash-generating unit is the smallest
identifiable group of assets that includes the asset and generates cash inflows that largely
independent of the cash inflows from other assets or groups of assets.

For impairment testing of goodwill, the goodwill acquired in a business combination is, from the
acquisition date, allocated to each of the cash-generating units that are expected to benefit from
the synergies of the combination, irrespective of whether other assets or liabilities of the charity
are assigned to those units.

Financial Instruments

The charity only has financial assets and liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and
subsequently measured at their settlement value with the exception of bank loans which are
subsequently measured at amortised cost using the effective interest method.

Defined Contribution Plans

Contributions to defined contribution plans are recognised as an expense in the period in which
the related service is provided. Prepaid contributions are recognised as an asset to the extent
that the prepayment will lead to a reduction in future payments or a cash refund.

When contributions are not expected to be settled wholly within 12 months of the end of the
reporting date in which the employees render the related service, the liability is measured on a
discounted present value basis. The unwinding of the discount is recognised as an expense in
the period in which it arises.
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Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued at the amount prepaid net of any trade discounts due.

Accrued income and tax recoverable is included at the best estimate of the amounts receivable
at the balance sheet date.

Cash at Bank and in Hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a
short maturity of three months or less from the date of acquisition or opening of the deposit or
similar account.

Credltors

Creditors are recognised where the charity has a present obligation resulting from a past event
that will probably result in the transfer of funds to a third party and the amount due to settle the
obligation can be measured or estimated reliably. Creditors are normally recognised at their
settlement amount after allowing for any trade discounts due.

Taxation

The company is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance
Act 2010 and therefore it meets the definition of a charitable company for UK corporation tax
purposes. Accordingly, the company is potentially exempt from taxation in respect of income or
capital gains received within categories covered by Chapter 3 Part 11 of the Corporation Tax Act
2010 or Section 256 of the taxation of Chargeable Gains Act 1992, to the extent that such
income or gains are applied exclusively to charitable purposes.

Limited by Guarantee

The company is limited by guarantee. At 31st March 2022 there were 8 members each of whom
had undertaken to contribute an amount not exceeding £1 in the event of a winding up.

The charity is not under the control of any one individual but of the board as a whole.
Donations and Legacies

Unrestricted Total Funds Unrestricted Total Funds

Funds 2022 Funds 2021
£ £ £ £
Gifts
Donated facilities - - 6,500 6,500

Donated facilities comprise the provision of property at Shakespeare House, Seaham, by
Durham County Council at below market rent.
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Notes to the Financial Statements (continued)

Year Ended 31 March 2022

Charitable Activitles
Unrestricted Restricted Total Funds
Funds Funds 2022
£ £ £
Durham County Council funding 610,355 - 610,355
Citizens Advice Funding - 2,510,499 2,510,499
European Social Fund funding - 181,130 181,130
Other funding 75,811 189,104 264,915
Other income from charitable activities 46,430 - 46,430
732,596 2,880,733 3,613,329
Unrestricted Restricted Total Funds
Funds Funds 2021
£ £ £
Durham County Council funding 684,524 - 684,524
Citizens Advice Funding - 2,403,995 2,403,995
European Social Fund funding - 255,950 255,950
Other funding 44115 254,002 298,117
Other income from charitable activities 66,685 - 66,685
795,324 2,913,947 3,709,271
Investment Income
Unrestricted Total Funds Unrestricted Total Funds
Funds 2022 Funds 2021
£ £ £ £
Bank interest receivable 6,487 6,487 6,401 6,401
Expenditure on Charltable Activities by Fund Type
Unrestricted Restricted Total Funds
Funds Funds 2022
£ £ £
Durham County Council funding 483,034 - 483,034
Citizens Advice Funding - 1,809,686 1,809,686
Other funding 113,357 148,831 262,188
European Social Fund funding - 176,017 176,017
Support costs 76,633 530,774 607,407
673,024 2,665,308 3,338,332
Unrestricted Restricted Total Funds
Funds Funds 2021
£ £ £
Durham County Council funding 570,032 - 570,032
Citizens Advice Funding - 1,747,553 1,747,553
Other funding 438,916 231,693 280,609
European Social Fund funding - 261,108 261,108
Support costs 52,176 526,645 578,821
671,124 2,766,999 3,438,123
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2022
Expenditure on Charitable Activities by Activity Type

Activities
undertaken Total funds Total fund
dir‘e‘:ctly Support costs 2022 2021
£ £

D.u.rham County Council funding 483,034 65,893 548,927 616£873
Citizens AgMce Funding 1,809,686 484,291 2,293,977 2 232'052
Other funding 262,188 37,345 299,533 '31 6'803
European Social Fund funding 176,017 19,878 195,895 272,'395

—_—

2,730,925 607,407 3,338,332 3,438,123

Net Income

Net income is stated after charging/(crediting):

2022 2021
£ £
Depreciation of tangible fixed assets 22,916 24,563
Staff Costs
The total staff costs and employee benefits for the reporting period are analysed as follows:
2022 2021
£ £
Wages and salaries 2,505,435 2,513,147
Social security costs 195,484 194,400
Employer contributions to pension plans 114,985 123,089

2,815,904 2,830,636

The average head count of employees during the year was 129 (2021: 127). The average
number of full-time equivalent employees during the year is analysed as follows:

2022 2021
No. No.
Number of staff 11_1 12

No employee received employee benefits of more than £60,000 during the year (2021: Nil).

Key Management Personnel

i thority and responsibility for
Key management personnel include all persons that have au :
pla¥1ning, digrecting and controlling the activities of the ch_anty. The total compertnsatlon gald to key
management personnel for services provided to the charity was £34,247 (2021:£56,112).

Trustee Remuneration and Expenses

During the year trustees received no remuneration nor expenses (2021 - Nil).
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2022
Transfers Between Funds

During the year £227,590 was transferred to restricted funds from general funds:

2022
£
Contribution to overheads by MAPS DRO project 162,236
Match funding for Durham Works project (20,288)
Contribution to overheads by BEIS project 25,033
Contribution to overheads by MAPS DAP project 32,024
Match funding for NPower project {11,674)
Contribution to overheads by Help Through Hardship 14,100
Other minor transfers 26,159
227,590
Tangible Fixed Assets
Leasehold
Property Computer &
Freehold Improvement Office
property s Equipment Total
£ £ £ £

Cost
At 1 April 2021 575,000 178,734 139,261 892,995
Disposals - {14,000) (21,330) (35,330)
At 31 March 2022 575,000 164,734 117,931 857,665
Depreciation
At 1 April 2021 - 158,076 121,942 280,018
Charge for the year - 12,739 10,177 22,916
Disposals - {14,000) (21,330) (35,330)
At 31 March 2022 - 156,815 110,789 267,604
Carrylng amount
At 31 March 2022 575,000 7,919 7,142 590,061
At 31 March 2021 575,000 20,658 17,319 612,977

The freehold property includes property at High Street, Spennymoor and Armstrong House,
Durham. They are both shown in the accounts at market value. They were revalued on 15th
July 2019 by McGillivrays Chartered Surveyors on an Existing Use Value basis and will be

revalued every 5 years.

Debtors
2022 2021
£ £
Trade debtors 28,666 5612
Prepayments 36,711 31,397
Accrued income 63,281 146,032
128,658 183,041
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Citizens Advice County Durham

Notes to the Financial Statements (continued)

Year Ended 31 March 2022

16. Creditors: amounts falling due within one year

17.

18.

2022 2021
£ £
Trade creditors 41,462 40,064
Accruals 69,078 121,692
Social security and other taxes 43,201 46,210
Deferred income 148,284 91,768
Futurebuilders loan 11,569 10,678
Other creditors 9,564 13,967

323,158 324,379

The Futurebuilders loan is secured by a charge over the freehold property at 71 High Street,
Spennymoor.

Deferred income comprises funding received in advance for the 2022-23 financial year.

Creditors: amounts falling due after more than one year

2022 2021
£ £
Futurebuilders loan 90,425 93,495

Included within creditors: amounts falling due after more than one year is an amount of £50,707
(2021: £56,494) in respect of liabilities payable or repayable by instalments which fall due for
payment after more than five years from the reporting date.

The Futurebuilders loan is secured by a charge over the freehold property at 71 High Street,
Spennymoor.

Pensions and Other Post Retirement Benefits
Defined contribution plans

The amount recognised in income or expenditure as an expense in relation to defined
contribution plans was £114,985 (2021: £123,089).
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2022
19. Analysis of Charitable Funds

Unrestricted funds

At At 31 March
1 April 2021 Income Expenditure Transfers 2022
£ £ £ £ £
General funds 966,488 739,083 (650,108) 224,520 1,279,983
Capital fund 519,482 - (22,916) 3,070 499,636

1,485,970 739,083 (673,024) 227,590 1,779,618

At At 31 March
1 April 2020 Income Expenditure Transfers 2021
£ £ £ £ £
General funds 700,563 808,225 (646,561) 104,261 966,488
Capital fund 541,008 - (24,563) 3,037 519,482

1,241,571 808,225 (671,124) 107,298 1,485,970

Restricted funds
At At 31 March
1 April 2021 Income Expenditure Transfers 2022
£ £ £ £ £

MAPS Debt Advice
Project - 540,417 (508,393) (32,024) -
MAPS DRO - 1,420,938 (1,258,702) (162,236) -
AAP 16,530 19,828 (25,151) (3,709) 7,498
Reaching Out Across
Durham (ROAD) 4,407 97,936 (99,622) (2,404) 317
Durham Works - 58,224 (74,119) 15,895 -
Durham Works Intensive
Support Programme - 24970 (22,153) (2,817) -
Big Energy Savings
Network (BESN)
Regicnal Lead - 15,138 (10,668) (4,470) -
Stanley Town Council 9,333 9,333 (11,905) (6,761) -
DRO Pilot - - - - -
PAW - Help To Claim - 266,978 (261,678) (5,300) -
Universal Support Best
Practice Lead - 17,277 (18,659) 1,382 -
NPower - - (11,674) 11,674 -
Energy Advice Project - 29,109 (27,122) (1,987) -
Energy Redress - 105,058 (110,924) 5,866 -
PCF 3,371 - (4,003) 632 -
LCF CPF 4,587 2,237 (2,714) (4,110 -
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2022

19. Analysis of Charitable Funds (continued)

Innovations Fund (BEIS) 25,333 8,333 {8.633) (25,033) -
$Q Award (BEIS) - 17,000 (18,193) 1,193 -
Remote (BEIS) - - (719) 719 -
NL Portal - 52,647 (9,066) - 43,581
Help Through Hardship - 195,310 (181,210) (14,100) -
63,561 2,880,733 (2,665,308) (227,590) 51,396
At At 31 March
1 April 2020 Income Expenditure Transfers 2021
£ £ £ £ £
MAPS Debt Advice
Project - 534,901 (541,527) 6,626 -
MAPS DRO - 1,413,668 (1,243,517) (170,151) -
AAP 8,130 39,162 (36,339) 5,577 16,530
Reaching Out Across
Durham (ROAD) 4,314 87,677 (83,270) (4.314) 4,407
Durham Works - 142,502 (164,844) 22,342 -
Durham Works Intensive
Support Programme - 25,771 (24,280) (1,491) -
Big Energy Savings
Network (BESN)
Regional Lead - - - - -
Stanley Town Council 8,333 18,667 (32,382) 13,715 9,333
DRO Pilot - 3,150 - (3,150) -
PAW - Help To Claim - 286,668 (286,668) - -
Universal Support Best
Practice Lead - 35,814 (35,914) - -
NPower - 30,000 (39,348) 9,348 -
Advice In County
Durham (AiCD) - 43,195 (43,285) 80 -
Energy Advice Project - 44 460 (42,029) (2,431) -
Energy Redress - 60,889 (60,273) (616) -
PCF 2,134 11,050 (9,813) - 3,37
Trussell Trust - 46,452 (37,416) (9,036) -
MAPS Webchat - 32,547 (22,453) (10,094) -
LCF CPF - 4,587 (3,697) 3,697 4,587
Innovations Fund (BEIS) - 52,687 (59,944) 32,580 25,333
23,911 2,913,947 (2,766,999) (107,298) 63,561
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Citizens Advice County Durham
Notes to the Financial Statements {continued)
Year Ended 31 March 2022
19. Analyslis of Charitable Funds (continued)
Citizens Advice Funding

MAPS Debt Advice Project is funded by the Money & Pensions Service in partnership with
Citizens Advice and provides debt advice via telephone & face to face appointments. Funding is
reviewed annually and is due to end 31st January 2023.

MAPS Webchat is funded by the Money & Pension Service in partnership with Citizens Advice
and provided debt advice via webchat. Funding is reviewed annually and is due to end 31st
January 2023.

DRO unit is funded by the Money & Pensions Service in partnership with Citizens Advice and
provides delivery of a centralised debt relief order (DRO) unit. The aim of the unit is to support
frontline advisers nationally with the time consuming administrative processes involved in
submitting a DRO. Funding is reviewed annually and is due to end 31st January 2023.

Energy Advice - Citizens Advice awarded Citizens Advice County Durham a grant agreement for
joint delivery of Big Energy Saving Network funded by BEIS and the Energy Advice programme
funded by an industry initiative through contributions from the energy suppliers Warm Discount
cbligations. The programme provides advice appointments to vulnerable consumers who are
struggling to pay their bills, require better deals on energy, need guidance on the most
appropriate payment methods or information on how to to access help from energy suppliers and
the Government. Funding was granted in September 2021 for delivery up to 31st March 2022,

Energy Advice - Regional Lead. Citizens Advice Subgrant in relation to Big Energy Saving
Network 21/22 to deliver training to 300 frontline workers and guide BESN project at a regional
level from September 2021 to 31st March 2022.

Help to Claim is funded by the Dept of Work & Pensions in partnership with Citizens Advice to
provide advice to those who need help to apply for Universal Credit. Help will be tailored to the
individual and available face-to-face, over the phone and online through webchat and advice
content. Funding was granted to 31st March 22 and a new grant agreement has been awarded
to CACD from 1st April 22 to 31st March 23.

Universal Support Best Practice Lead is funded by the Dept of Work & Pensions in partnership
with Citizens Advice to gather and share leamning about how Help to Claim and Universal Credit
is preforming, develop relationships with relevant local stakeholders and share ideas and best
practice to Local Citizens Advice, Job Centres in the County Durham and Tees Valley districts.
Funding was granted to 31st March 22.

BEIS (Depariment of Business, Energy and Industrial Strategy) Innovations fund is a 1 year
0.8FTE post to develop ideas and conduct experiments in a Local Office Citizens Advice
Innovation Community ('CAIC') Working collaboratively in a CAIC group, assigned by Citizens
Advice, of other local offices to develop and test ideas which look to improve access to advice.
The funding was avaitable from 1st August 2020 for a period of one year until 31st July 2021

BEIS (Department of Business, Energy and Industrial Strategy) Single Queue award was
assigned by Citizens Advice to Citizens Advice County Durham to increase capacity to respond
to the immediate demand for advice arising from COVID-19, enabling CACD to support the
continuance and development of the single queue pilot, meeting more demand on adviceline
phone, chat and emails in a way that's sustainable. The funding was available from September
2020 and was committed by 31st October 2020.

BEIS (Department of Business, Energy and Industrial Strategy) Technology fund was assigned
by Citizens Advice to Citizens Advice County Durham to increase capacity to respond to the
immediate demand for advice arising from Covid-19, enabling CACD to invest in remote working
technology to increase capacity to delivery in light of increased demand for advice across all
channels caused by Covid-19. The funding was available from September 2020 and was
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2022
19. Analysis of Charitable Funds (continued)
committed by 31st October 2020.

Help Through Hardship - Trussell Trust funded Citizens Advice to deliver a helpline representing
an opperunity to tackle the root causes of poverty for thousands of people. Citizens Advice sub
contracted to Citizens Advice County Durham, funding up to 8 FTE advisers. To help people
address their crises and provide support to maximise their income, help them navigate the
benefits system, and identify any additional grants they could be entitled to. If needed, they'll
issue a voucher so they can get an an emergency food parcel from their local food bank. Funding
has been agreed to 31st March 2023,

European Social Funding

Durham County Council coordinates DurhamWorks partnership to help NEET 16-24 year olds
into employment. DurhamWorks is partially funded by the European Social Fund: Youth
Employment Initiative until July 2021 and matched by Citizens Advice County Durham.

ISP Durham Works Intensive Support Programme (ISP) pllot, is a stand-alone element alongside
our existing Durham Works delivery. The pilot was developed and evaluated in partnership with
Job Centre Plus and Durham County Council, with provision aimed at 18-24 year olds who
recently unemployed, close to the labour market and in need of a short intensive programme of
support to enable re/entry into employment, including Apprenticeships.

Reaching out across Durham (ROAD) is a partnership led by Groundworks helping 625 people
who live in County Durham and are aged 25 and over. ROAD is funded by the Big Lottery Fund
and the European Social Fund and has been extended until June 2023, and is a Building Better
Opportunities (BBO) programme.

Other Funding

Area Action partnerships have funded the following projects during 2021-2022
Spennymocr Trinity Advice Hub
Weardale Welfare Benefit Support
Burham Financial inclusion pilot in secondary schools

Stanley Town Council continued to contribute funding to the 3 day generalist service in The
Venue, Stanley to July 2021 in collaboration with CACD debt advice project, help to claim and
Energy advice project.

The National Lottery began to fund an Advice in County Durham project led by Citizens Advice
County Durham to increase referrals moving through the Advice in County Durham Portal
increasing support offered to clients in County Durham and minimising the risk of client journeys
ending before they have received all the support they need across Advice in County Durham
partners. Funding began 1st February 2022 and will run for 3 years.

Npower funded an Energy Adviser to provide Energy Advice to people referred through the
Advice in County Durham Partnership and ends 30th June 2021

County Durham social landlord's tenant's project is funded by Energy Redress. Setup and
recruitment began Feb 2020 and ends 31st July 2022. The project will engage and support
vulnerable consumers that are living in social housing, providing advice and support. Social
landlords, Housing Associations and members of Advice in County Durham will be able to refer
into the project and well as accepting self-referrals from tenants.

Princes Countryside Fund, funds Teesdale rural advice home visiting service. Delivering a
service to residents living in rural Teesdale ending 30th September 2021.
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Notes to the Financial Statements (continued)

Year Ended 31 March 2022

20. Analysis of Net Assets Between Funds

Tangible fixed assets
Current assets

Creditors less than 1 year
Creditors greater than 1 year

Net assets

Tangible fixed assets
Current assets

Creditors less than 1 year
Creditors greater than 1 year

Net assets

21. Analysis of Changes in Net Debt

Cash at bank and in hand

22, Operating Lease Commitments

Unrestricted
Funds
£
580,061
1,603,141
(323,158)
(90,425)

1,779,619

Unrestricted
Funds

£
612,977
1,290,867
(324,379)
(93,495)

1,485,970

£
1,171,387

At 1 Apr 2021 Cash flows

Restricted Total Funds
Funds 2022
£ £
- 590,061
51,396 1,664,637
- (323,158)
- (90,425)
51,396 1,831,015
Restricted Total Funds
Funds 2021
£ £
- 812,977
63,561 1,354,428
- (324,379)
- (93,495)
63,561 1,549,531
At
31 Mar 2022
£ £
354,492 1,525,879

The total future minimum lease payments under nen-cancellable operating leases are as follows:

Not later than 1 year

Later than 1 year and not later than § years

23. Related Parties

2022
£
40,377
71,318

111,695

2021
£
53,830
112,278

166,108

There are no transactions with related parties that require disclosure under SORP 2015

(FRS102).

The Trustee Board includes representatives from local councils, organisations and businesses. A
number of these bodies are currently funders of the charity, but any payments to them are in the

normal course of business.
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Citizens Advice County Durham
Trustees' Annual Report (Incorporating the Director's Report)
Year Ended 31 March 2021

The trustees, who are also the directors for the purposes of company law, present their report and the
financial statements of the charity for the year ended 31 March 2021.

Objectives and Activities

Citizens Advice County Durham (CACD) provides free, confidential, impartial and independent advice
and information for the benefit of the local community, campaigning for change and to ensure
individuals do not suffer through lack of knowledge or an inability to express their needs effectively.
These objectives are shared by all members of Citizens Advice as per the twin aims:

1. To provide the advice that people need for the problems they face.
2. To improve the policies and practices that affect people's lives.

Our aims and objectives will be reviewed annually to ensure that our activities remain focused on the
stated purposes.

Significant Activities

Our principal activity remains the provision of free, impartial, confidential advice across the country to
empower them to move forward. Some of our activity is focussed in our locality, with other key
contracts being delivered on a national basis. Advice throughout the pandemic has predominantly
been delivered by remote channels; telephone, email, webchat. At the start of 2020 we implemented
our Business Continuity Plan and mobilised all of our paid workforce (134 staff) and some volunteers
into home working.

We have an active research and campaigns team and a lot of work has been done during this period
to re-build and improve our approach to Research and Campaigns. We want Research and
Campaigns to be at the forefront of our staff's minds. We understand the scale of potential impact
that social change can have on our clients. Therefore, we have prioritised Research and Campaigns
as a key activity. We have supported national campaigns this year,including Scams Awareness
Week. We have also created escalation routeways with stakeholders for the purpose of addressing
issues at source.

In addition, we hosted a Best Practice Lead who worked on a number of research pieces across the
year and supported other local Citizens Advice (LCAs) with creating escalation routeways for universal
credit and prioritised linking up LCAs for the purpose of regional consistency and best practice
sharing. These relationships complemented our Research and Campaigns work, with good
networking links established across services.

Volunteers

At the outset of the pandemic, volunteers were not involved in operational delivery of services.
However, as the restrictions relaxed, we commenced work on reengaging these volunteers. A
remote adviceline pilot has also been implemented, allowing us to test the merit, efficiency and
engagement of volunteers working remotely. Since January 2021, refresher training has been
ongoing to facilitate the return of volunteers. This will help to rebuild volunteer confidence in delivery
and also allow us to train volunteers on multi-channel advice, which will support future resourcing
needs.



Citizens Advice County Durham
Trustees' Annual Report (Incorporating the Director's Report) (continued)
Year Ended 31 March 2021

Achievements and Performance

2020/21 has been another challenging year for us and the voluntary and community sector (VCS)
overall, with continuing pressures on funding, fluctuations in demand for services and the challenges
of delivering advice remotely from home.

Across the projects that involve us, the following is a summary of our key activities and benefits we've
achieved for people in County Durham and nationally:

Average All outcomes
number of

issues per client

Number of
Issues

Number of
Unique Clients

Service

Generalist service 12,179 24,054 2 £2,810,798
(exclusively
telephone via

Single Queue)

Money and 3,176 £2,864,317
Pensions Service
(MaPS) Debt

Advice Project

27,272 6

MaPS Debt Relief 7,507 £52,182,749
Order (DRO) Unit

(national contract)

18,080 2

One Point Service 263 970 £491,968

D |

Housing Solutions 164 909 £96,029

Service

Healthier and 1,112 4,624 4
Wealthier Service

£2,026,814

Outreach Services 541 1813 3 £1,241,571

(combined)

Trussell Trust 1,656 3404 2
(HTH)

£443,654

Npower Energy 121 616 5 £84521
Advice Programme
(EAP)
(commenced

August 2018)

Energy Advice 431 3362 8
Programme (1
October 19 to 31
March 2020)

£102,739

Energy Redress 228 1805 8
Scheme — Social
Landlords &
Tenants

£36,489

Help to Claim

6,146

22368

£6,141,341

TOTALS

33524

109277

£68,522,990
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Trustees' Annual Report (Incorporating the Director's Report) (continued)
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These results demonstrate the financial benefit we have empowered clients to achieve and are
indicative of the potential benefit our service provide to the local economy. It should be noted that
contact with clients often brings greater comfort/capacity to manage beyond just financial gains. In
addition, clients often present with more than one issue, which is indicative of the potential
complexities of advice, with MaPS, Housing Solutions and our energy projects noting the greatest
average number of issues per client.

Our Healthier and Wealthier, One Point, Housing Solutions and outreach services, broadly speaking,
aim to support clients to achieve outcomes that exceed monetary value. For instance;

« 780 (70%) clients noted an improvement to their health/capacity to manage, following the
intervention of our Healthier and Wealthier service;

* 150 (57%) of One Point clients reported a similar outcome;

* 87 (53%) of Housing Solutions also reported improved health/capacity to manage. In addition,
two clients were supported to avoid homelessness and remain in their homes, with alternative housing
secured for a further two clients.

Similar soft outcomes were seen on our core service, with 1173 (10%) clients noting improved health/
capacity to manage. We saw a significant rise in clients feeling more empowered to deal with their
Universal Credit Claim and understand what it means for them following their interaction with us.

In 2020 a Pilot Project on our DRO Unit became embedded as business as usual. This new model of
working was a result of a significant amount of collaborative work between us, MaPS and
Citizens Advice to explore current working practices and improve efficiency within the unit to achieve a
better client journey.

This year has seen a significant increase in demand on the Help To Claim Service, with clients
seeking the support of advisers when making their first claim for Universal Credit. This service has
been invaluable throughout the pandemic as people's income/employment status fluctuated hugely as
a consequence of measures implemented to mitigate against the spread of Covid-19.

It has been an extraordinary year for Citizens Advice County Durham and, indeed, the rest of the
world.

By the start of lockdown on the 23rd March 2020 all 134 of our (mostly office based) staff were
working from home, all equipped with required hardware and all generalist advisors working on
telephone services. CACD's executive team implemented the Business Continuity Plan according to
three principles,

*  Protect the health and wellbeing of staff, volunteers and clients.
. Meet as much service need as we can.
¢ Maintain the staff and volunteer team in order to continue to provide high level services.

These principles have served us well and continue to be referenced throughout the pandemic. The
Trustee Board met more frequently - monthly - from March 2020 until February 2021.

This has been a difficult year in which to make plans. The Covid-19 pandemic has brought us
unprecedented levels of uncertainty with a number of delivery contracts under review.

There is no doubt that the world we experience in the future will be very different to the one that we left
behind in 2020/21 and it is almost inevitable that CACD will be a very different organisation to the
charity it was in the past few years. We endeavour to steer a course through this uncertainty and, in
times of complexity, systemic flux and the global pandemic, we must ensure that our organisational
values and culture are sound and fit for the challenges ahead. This is the key to our success in in
dealing with the pandemic and will be crucial in dealing with the uncertain times ahead.
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Financial Review

2020/21 resulted in a continued growth of 13% in restricted sources of income. We saw a 10%
increase in turnover with a significant reduction in expenditure due to the Coivd-19 pandemic. The
result of this was year ended with a large surplus of £284,051 and after allowing for depreciation, this
resulted in a cash surplus of £308,612.

The Covid-19 pandemic and subsequent lockdowns resulted in recruitment freezes, offices closing
and staff working from home. The spending in some areas such as office costs and volunteer costs
was significantly reduced, also, capital expenditure plans to improve premises and IT at the year end
did not go ahead and business need will be reviewed in 2021/22.

The Covid-19 pandemic also impacted some of our newest projects which started later than planned,
consequently these projects were given extensions and now run into 2021/22.

Reserves policy

We continue to grow and we are a major financial inclusion charity in the North East of England. We
employ 134 staff and have contractual responsibilities for over 11 premises. As such, we need a
reserves policy to be able to;

*  run essential services for clients in the event of funding loss;

¢ hold funds in case of unplanned closure of projects;

e fund major unplanned works to capital assets owned by us.

The value of free reserves required to achieve these goals is re-evaluated twice yearly by the Finance
Sub-Committee and recommended for approval by the Trustee Board.

The reserves target agreed in May 2020 was £592,000.

Risk
The risk register is reviewed quarterly by the executive team and annually by the Trustee Board.

Throughout the pandemic, the Trustee Board has met on a bi-weekly basis to manage implications
and risks or coronavirus.

We hold bi-monthly Information Risk Management meetings with two appointed trustees as
information risk accounting officers, a senior information risk officer and senior management team. In
this meeting, we review data breaches, data impact assessments, best practice and the information
risk asset register. Throughout the pandemic the information risk management members have met
on a monthly basis.

We also have a risk management strategy which is reviewed regularly by the executive team and
annually by the Trustee Board. Policies and procedures are reviewed on an annual basis or in
response to changes within the Charity.
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Coronavirus impact 20-21

All our staff have continued to work from home throughout lockdown, delivering services over the
phone and digitally, with two offices partially opened throughout to support administration once
restrictions were lifted. Further sites were made operational to facilitate the return of volunteers later
in the year. A significant amount of work was undertaken in order to make those premises covid
secure. This was intended to enable us to deliver services remotely (no face to face advice has been
available throughout the pandemic) whilst ensuring that measures were put in place to support the
return of volunteers in a way that was appropriate for them.

Throughout the pandemic we effectively mobilised and implemented a refreshed Mental Health
Strategy. We prioritised this in the pandemic, given the data suggesting that the overall mental health
of workers was deteriorating throughout lockdown. A flexible approach to work was also adopted to
meet operational need, whilst also allowing staff who worked from home to meet childcare needs and
create some home/work life balance. We have not accessed the Government's scheme to furlough
staff as the majority of our project contracts and grant agreements are deemed public funding.
Instead, the Trustee Board supported staff through a Covid-19 special leave policy. Any staff absent
through this policy and throughout the pandemic has had no impact on delivery. Advice needs have
reflected the needs of people throughout the pandemic and we expect it to remain so. No contracts
or agreements were put at risk throughout the pandemic. We continued to communicate with key
stakeholders at all stages and ensured that contingency plans were effective. We continue to work
closely with all of our funders, assessing risk, performance and value for money. 2020/21 budget and
projects have not been adversely impacted by the pandemic. Cashflow has remained stable
throughout with the Trustee Board having sight of an updated report, bi-weekly.

Plans for Future Periods

Our strategic priorities April 2021 - March 2022

1. Secure the re-tendering of multiple contracts which require renewal in 2021/22.

2. Consolidate the work conducted in 2021 on the new staff structure.

3. Move towards a hub and spoke model for delivery of services.

4. A greater emphasis on a multi-channel/blended inclusive approach to advice whilst continuing to
support face to face delivery.

5. Develop our energy advice offer to mitigate the high fuel poverty levels in the County.

6. Investigate a new telephone system, or improved resourcing of the existing service.

7. Be at the heart of alliance working and collaboration, contributing to shared intelligence in the
County.
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Structure, Governance and Management

Governing document
We were established under a memorandum of association which outlined the objects and powers of
the charitable company and is governed under its articles of association.

Organisational Structure

We are governed by a Trustee Board of directors who are also the Charity's We are governed by a
Trustee Board of directors who are also the Charity's trustees. Sub-committees including personnel,
health and safety, research and campaigns, information risk and finance report to the Trustee Board
with task and finish committees formed as required. Trustee Board usually meet on a bi monthly
basis with more regular meetings held as and when need dictates. The day-to-day running of the
Charity is delegated to the executive team led by the Chief Executive Officer. The Trustee Board is
independent from the management of the Charity.

Recruitment and appointment of new trustees

Trustees are openly recruited and specific skills and experience is targeted according to Trustee
Board need. Potential trustees are asked to submit a CV and are subsequently interviewed by a
panel consisting of at least two existing trustees (one of whom should be the Chair) and Head of
People. Trustees are appointed at the Annual General Meeting but may be co-opted by the Trustee
Board throughout the year where appropriate.

Induction and training of trustees

All newly-appointed trustees are given a detailed introduction to the Charity's work and are supplied
with relevant documents such as governing documents and annual accounts. They are also invited
to meet with existing staff and trustees and visit services where suitable. They are also encouraged
to undertake relevant training opportunities and must undertake certain mandatory training such as
GDPR.

Wider Network

We are a member of Citizens Advice, the operating name of the National Association of Citizens
Advice Bureaux which provides support, guidance and training to member bureaux. They also
provide a national case management and information system. A condition of membership is to meet
and maintain national advice and management standards which are audited regularly. We meet the
Advice Quality Standard and are registered with the Information Commissioner and the Financial
Conduct Authority.

We are a full member of the Advice in County Durham (AICD) Partnership, which works with all the
advice providers in the County to enable effective referrals into appropriate services, upskill the advice
sector and encourage collaboration.

Risk Management
The trustees have a duty to identify and review the risks to which we are exposed to and to ensure
appropriate controls are in place to provide reasonable assurance against fraud and error.

Public Benefit

OOur main activities and who we help are described elsewhere in this report. All our charitable
activities are undertaken to further our charitable purposes for the public benefit. The Trustee Board
have had regard to the Charity Commission's guidance on public benefit throughout the year when
deciding on the activities of the Charity.

Pay Policy for Senior Staff
The pay of the senior staff is reviewed annually by the Trustee Board without staff being present.
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Reference and Administrative Details

Registered charity name Citizens Advice County Durham
Charity registration number 1151790
Company registration number 08357279

Principal office and registered Armstrong House

office Abbeywoods Business Park
Pity Me
Durham
DH1 5GH

The Trustees

Ms K Coulson-Patel

Ms B Davidson

Mr M Smith

Mr A J Pensom

Mr J Scollen

Mr J W Taylor

Mr G C McPherson

Mr W Kellett

Mrs L Pounder

Ms M Pavlou (Appointed 1 September 2020)

Ms V Wilkinson (Appointed 1 September 2020)
(Served from 1 September 2020

Mr R Benstead to 19 February 2021)

Auditor Jane Ascroft Accountancy Limited
Chartered Accountants & statutory auditor
Enterprise House
Harmire Enterprise Park
Barnard Castle
County Durham
DL12 8XT

Bankers Unity Trust Bank Plc
Nine Brindleyplace
Birmingham
B1 2HB

Trustees' Responsibilities Statement

The trustees, who are also directors for the purposes of company law, are responsible for preparing
the trustees' report and the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the charity trustees to prepare financial statements for each year which give a
true and fair view of the state of affairs of the charitable company and the incoming resources and
application of resources, including the income and expenditure, for that period.
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In preparing these financial statements, the trustees are required to:
B select suitable accounting policies and then apply them consistently;
° observe the methods and principles in the applicable Charities SORP;
° make judgments and accounting estimates that are reasonable and prudent;

e prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the charity will continue in business.

The trustees are responsible for keeping adequate accounting records that are sufficient to show and
explain the charity's transactions and disclose with reasonable accuracy at any time the financial
position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence
for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor

Each of the persons who is a trustee at the date of approval of this report confirms that:

° so far as they are aware, there is no relevant audit information of which the charity's auditor is
unaware; and

° they have taken all steps that they ought to have taken as a trustee to make themselves aware of
any relevant audit information and to establish that the charity's auditor is aware of that
information.

Small Company Provisions

This report has been prepared in accordance with the provisions applicable to companies entitled to
the small companies exemption.

The trustees' annual report was approved on 21 September 2021 and signed on behalf of the board of
trustees by:

Mr J Scollen
Trustee
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Opinion

We have audited the financial statements of Citizens Advice County Durham (the 'charity') for the year
ended 31 March 2021 which comprise the statement of financial activities (including income and
expenditure account), statement of financial position, statement of cash flows and the related notes,
including a summary of significant accounting policies. The financial reporting framework that has
been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland
(United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

e give a true and fair view of the state of the charity's affairs as at 31 March 2021 and of its
incoming resources and application of resources, including its income and expenditure, for the
year then ended;

o have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice;

o have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the charity in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions Relating to Going Concern

In auditing the financial statements, we have concluded that the trustees' use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability
to continue as a going concern for a period of at least twelve months from when the financial
statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described
in the relevant sections of this report.
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Other Information

The other information comprises the information included in the annual report, other than the financial
statements and our auditor’'s report thereon. The trustees are responsible for the other information.
Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If we identify such material inconsistencies or apparent material misstatements, we are
required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on Other Matters Prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

° the information given in the trustees' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

o the trustees' report has been prepared in accordance with applicable legal requirements.
Matters on Which We are Required to Report by Exception

In the light of the knowledge and understanding of the charity and its environment obtained in the
course of the audit, we have not identified material misstatements in the trustees' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

° adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

° the financial statements are not in agreement with the accounting records and returns; or

° certain disclosures of trustees' remuneration specified by law are not made; or

o we have not received all the information and explanations we require for our audit; or

° the trustees were not entitled to prepare the financial statements in accordance with the small

companies regime and take advantage of the small companies' exemptions in preparing the
directors' report and from the requirement to prepare a strategic report.

-10 -
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Responsibilities of Trustees

As explained more fully in the trustees' responsibilities statement, the trustees (who are also the
directors for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as
the trustees determine is necessary to enable the preparation of financial statements that are free
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the trustees either intend to liquidate the charity or to cease
operations, or have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud.

As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

° Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the internal control.

® Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the trustees.

° Conclude on the appropriateness of the trustees' use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the charity's ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor's report. However, future events or conditions may cause the charity
to cease to continue as a going concern.
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° Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Use of Our Report

This report is made solely to the charity's members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
charity's members those matters we are required to state to them in an auditor's report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the charity and the charity's members as a body, for our audit work, for this report,
or for the opinions we have formed.

A
>«“A e ;C\'f;t't\ r.>-\’ff 1

Jane Ascroft (Senior Statutory Auditor)

For and on behalf of

Jane Ascroft Accountancy Limited
Chartered Accountants & statutory auditor
Enterprise House

Harmire Enterprise Park

Barnard Castle

County Durham

DL12 8XT
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Citizens Advice County Durham

Statement of Financial Activities
(including income and expenditure account)

Year Ended 31 March 2021

2021 2020
Unrestricted Restricted
funds funds Total funds Total funds
Note £ £ £ £

Income and endowments
Donations and legacies 5 6,500 - 6,500 6,500
Charitable activities 6 795,324 2,913,947 3,709,271 3,380,552
Investment income 7 6,401 - 6,401 7,656
Total income 808,225 2,913,947 3,722,172 3,394,708
Expenditure
Expenditure on charitable activities 8,9 671,124 2,766,999 3,438,123 3,253,881
Total expenditure 671,124 2,766,999 3,438,123 3,253,881
Net income 137,101 146,948 284,049 140,827
Transfers between funds 107,298 (107,298) - -
Other recognised gains and losses
Revaluation of property - - - 45,000
Net movement in funds 244,399 39,650 284,049 185,827
Reconciliation of funds
Total funds brought forward 1,241,571 23,911 1,265,482 1,079,655
Total funds carried forward 1,485,970 63,561 1,549,531 1,265,482

The statement of financial activities includes all gains and losses recognised in the year.
All income and expenditure derive from continuing activities.

The notes on pages 16 to 28 form part of these financial statements.
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Citizens Advice County Durham
Statement of Financial Position

31 March 2021

2021 2020
Note £ £ £

Fixed Assets
Tangible fixed assets 14 612,977 637,540
Current Assets
Debtors 15 183,041 300,416
Cash at bank and in hand 1,171,387 853,890

1,354,428 1,154,306
Creditors: amounts falling due within one year 16 324,379 409,789
Net Current Assets 1,030,049 744,517
Total Assets Less Current Liabilities 1,643,026 1,382,057
Creditors: amounts falling due after more than
one year 17 93,495 116,575
Net Assets 1,549,531 1,265,482
Funds of the Charity
Restricted funds 63,561 23,911
Unrestricted funds 1,485,970 1,241,571
Total charity funds 19 1,549,531 1,265,482

These financial statements have been prepared in accordance with the provisions applicable to
companies subject to the small companies' regime.

These financial statements were approved by the board of trustees and authorised for issue on 21
September 2021 and are signed on behalf of the board by:

MnJ Scollen Mr M Smith
Trustee Trustee

The notes on pages 16 to 28 form part of these financial statements.
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Citizens Advice County Durham
Statement of Cash Flows

Year Ended 31 March 2021

Cash Flows from Operating Activities
Net income

Adjustments for:

Depreciation of tangible fixed assets

Other interest receivable and similar income
Accrued expenses/(income)

Changes in:
Trade and other debtors
Trade and other creditors

Cash generated from operations

Interest received

Net cash from operating activities

Cash Flows from Investing Activities
Purchase of tangible assets

Net cash used in investing activities

Net Increase in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

The notes on pages 16 to 28 form part of these financial statements.
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2021
£

284,049

24,563
(6,401)
79,111

117,375
(187,601)

311,096

6,401
317,497

317,497
853,890

1,171,387

2020
£

140,827

33,173
(7,656)
(49,192)

(60,576)
230,461

287,037

7,656
294,693

(13,770)
(13,770)

280,923
572,967

853,890




Citizens Advice County Durham
Notes to the Financial Statements
Year Ended 31 March 2021
General Information
The charity is a public benefit entity and a private company limited by guarantee, registered in
England and Wales and a registered charity in England and Wales. The address of the
registered office is Armstrong House, Abbeywoods Business Park, Pity Me, Durham, DH1 5GH.

Statement of Compliance

These financial statements have been prepared in compliance with FRS 102, 'The Financial
Reporting Standard applicable in the UK and the Republic of Ireland', the Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (Charities
SORP (FRS 102)) and the Companies Act 2006.

Accounting Policies
Basis of Preparation

The financial statements have been prepared on the historical cost basis, as modified by the
revaluation of certain financial assets and liabilities and investment properties measured at fair
value through income or expenditure.

The financial statements are prepared in sterling, which is the functional currency of the entity.
Going Concern

The trustees consider that there are no material uncertainties about the charity's ability to
continue as a going concern.

Judgements and Key Sources of Estimation Uncertainty

The preparation of the financial statements requires management to make judgements,
estimates and assumptions that affect the amounts reported. These estimates and judgements
are continually reviewed and are based on experience and other factors, including expectations
of future events that are believed to be reasonable under the circumstances. The Trustees
consider that there are no significant estimates or judgements affecting these financial
statements.

Fund Accounting

Unrestricted funds are available for use at the discretion of the trustees in furtherance of the
purposes of the charity.

Designated funds are unrestricted funds earmarked by the trustees for specific purposes.

Restricted funds are subjected to restrictions on their expenditure imposed by the donor.
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Notes to the Financial Statements (continued)
Year Ended 31 March 2021
Accounting Policies (continued)
Income

All income is included in the statement of financial activities when the charity is entitled to the
income, any performance related conditions attached have been met or are fully within the
control of the charity, the income is considered probable and the amount can be quantified with
reasonable accuracy. The following specific policies are applied to particular categories of
income:

Donations and legacy income is received by way of donations, legacies, grants and gifts and is
included in full in the Statement of Financial Activities when receivable. Where legacies have
been notified to the charity but the criteria for income recognition have not been met, the legacy
is treated as a contingent asset and disclosed if material. Grants, where entitlement is not
conditional on the delivery of a specific performance by the charity, are recognised when the
charity becomes unconditionally entitled to the grant.

Donated services and facilities are included at the value to the charity, being the amount the
charity would have been willing to pay to obtain services or facilities of equivalent economic
benefit on the open market.

Investment income is included when receivable.
Income from charitable trading activity is accounted for when earned.

Income from grants, where related to performance and specific deliverables, are accounted for
as the charity earns the right to consideration by its performance.

Expenditure

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any
VAT which cannot be fully recovered, and is reported as part of the expenditure to which it
relates:

Costs of raising funds comprise the costs associated with attracting donations, grants and
legacies and the costs of trading for fundraising purposes.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its
activities and services for its beneficiaries. It includes both costs that can be allocated directly to
such activities and those costs of an indirect nature necessary to support them.

Other expenditure includes all expenditure that is neither related to raising funds for the charity
nor part of its expenditure on charitable activities.

All costs are allocated between the expenditure categories of the SOFA on a basis designed to
reflect the use of the resource. Costs relating to a particular activity are allocated directly, others
are apportioned based on the number of staff working on each activity.

Tangible Assets

Fixed assets are stated at cost less accumulated depreciation. The costs of minor additions or
those costing below £1,000 are not capitalised. In addition assets are not capitalised where a
funder has granted funds for capital items as part of the project.
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Notes to the Financial Statements (continued)
Year Ended 31 March 2021
Accounting Policies (continued)
Depreciation

Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual
value, over the useful economic life of that asset as follows:

Leasehold Property - 10% straight line
Improvements
Computer & Office Equipment -  25% straight line

Freehold property is not depreciated as the properties are maintained to a high standard and any
depreciation is considered to be immaterial.

Impairment of Fixed Assets

A review for indicators of impairment is carried out at each reporting date, with the recoverable
amount being estimated where such indicators exist. Where the carrying value exceeds the
recoverable amount, the asset is impaired accordingly. Prior impairments are also reviewed for
possible reversal at each reporting date.

For the purposes of impairment testing, when it is not possible to estimate the recoverable
amount of an individual asset, an estimate is made of the recoverable amount of the
cash-generating unit to which the asset belongs. The cash-generating unit is the smallest
identifiable group of assets that includes the asset and generates cash inflows that largely
independent of the cash inflows from other assets or groups of assets.

For impairment testing of goodwill, the goodwill acquired in a business combination is, from the
acquisition date, allocated to each of the cash-generating units that are expected to benefit from
the synergies of the combination, irrespective of whether other assets or liabilities of the charity
are assigned to those units.

Financial Instruments

The charity only has financial assets and liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and
subsequently measured at their settlement value with the exception of bank loans which are
subsequently measured at amortised cost using the effective interest method.

Defined Contribution Plans

Contributions to defined contribution plans are recognised as an expense in the period in which
the related service is provided. Prepaid contributions are recognised as an asset to the extent
that the prepayment will lead to a reduction in future payments or a cash refund.

When contributions are not expected to be settled wholly within 12 months of the end of the
reporting date in which the employees render the related service, the liability is measured on a
discounted present value basis. The unwinding of the discount is recognised as an expense in
the period in which it arises.
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Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued at the amount prepaid net of any trade discounts due.

Accrued income and tax recoverable is included at the best estimate of the amounts receivable
at the balance sheet date.

Cash at Bank and in Hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a
short maturity of three months or less from the date of acquisition or opening of the deposit or
similar account.

Creditors

Creditors are recognised where the charity has a present obligation resulting from a past event
that will probably result in the transfer of funds to a third party and the amount due to settle the
obligation can be measured or estimated reliably. Creditors are normally recognised at their
settlement amount after allowing for any trade discounts due.

Taxation

The company is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance
Act 2010 and therefore it meets the definition of a charitable company for UK corporation tax
purposes. Accordingly, the company is potentially exempt from taxation in respect of income or
capital gains received within categories covered by Chapter 3 Part 11 of the Corporation Tax Act
2010 or Section 256 of the taxation of Chargeable Gains Act 1992, to the extent that such
income or gains are applied exclusively to charitable purposes.

Limited by Guarantee

The company is limited by guarantee. At 31st March 2021 there were 11 members each of whom
had undertaken to contribute an amount not exceeding £1 in the event of a winding up.

The charity is not under the control of any one individual but of the board as a whole.
Donations and Legacies

Unrestricted Total Funds Unrestricted Total Funds

Funds 2021 Funds 2020
£ £ £ £
Gifts
Donated facilities 6,500 6,500 6,500 6,500

Donated facilities comprise the provision of property at Shakespeare House, Seaham, by
Durham County Council at below market rent.
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Notes to the Financial Statements (continued)

Year Ended 31 March 2021

Charitable Activities

Durham County Council funding
Citizens Advice Funding

European Social Fund funding

Other funding

Other income from charitable activities

Durham County Council funding
Citizens Advice Funding

European Social Fund funding

Other funding

Other income from charitable activities

Investment Income

Bank interest receivable

Expenditure on Charitable Activities by Fund Type

Durham County Council funding
Citizens Advice Funding

Other funding

European Social Fund funding
Support costs

Durham County Council funding
Citizens Advice Funding

Other funding

European Social Fund funding
Support costs

Unrestricted Total Funds

Funds

6,401

-20 -

Unrestricted Restricted Total Funds
Funds Funds 2021

£ £ £
684,524 - 684,524
- 2,403,995 2,403,995
- 255,950 255,950
44115 254,002 298,117
66,685 - 66,685
795,324 2,913,947 3,709,271
Unrestricted Restricted Total Funds
Funds Funds 2020

£ £ 3
599,288 37,500 636,788
48,718 2,247,191 2,295,909
- 206,081 206,081
87,706 94,282 181,988
59,786 - 59,786
795,498 2,585,054 3,380,552
Unrestricted Total Funds
2021 Funds 2020

£ £ £
6,401 7,656 7,656
Unrestricted Restricted Total Funds
Funds Funds 2021

£ £ £
570,032 - 570,032
- 1,747,553 1,747,553
48,916 231,693 280,609
- 261,108 261,108
52,176 526,645 578,821
671,124 2,766,999 3,438,123
Unrestricted Restricted Total Funds
Funds Funds 2020

£ £ £
516,018 32,445 548,463
- 1,647,057 1,647,057
82,443 93,740 176,183
- 249,737 249,737
71,748 560,693 632,441
670,209 2,583,672 3,253,881
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2021

Expenditure on Charitable Activities by Activity Type

Activities
undertaken Total funds Total fund
directly Support costs 2021 2020
£ £ £ £

Durham County Council funding 570,032 46,841 616,873 614,067
Citizens Advice Funding 1,747,553 484,499 2,232,052 2,188,306
Other funding 280,609 36,194 316,803 195,677
European Social Fund funding 261,108 11,287 272,395 255,831

2,859,302 578,821 3,438,123 3,253,881

Net Income

Net income is stated after charging/(crediting):

2021 2020
£ £
Depreciation of tangible fixed assets 24,563 33,173
Staff Costs
The total staff costs and employee benefits for the reporting period are analysed as follows:
2021 2020
£ £
Wages and salaries 2,513,147 2,251,442
Social security costs 194,400 176,446
Employer contributions to pension plans 123,089 113,965

2,830,636 2,541,853

The average head count of employees during the year was 127 (2020: 117). The average
number of full-time equivalent employees during the year is analysed as follows:
2021 2020
No. No.
Number of staff 127 101

No employee received employee benefits of more than £60,000 during the year (2020: Nil).

Key Management Personnel

Key management personnel include all persons that have authority and responsibility for
planning, directing and controlling the activities of the charity. The total compensation paid to key
management personnel for services provided to the charity was £56,112 (2020:£81,101).

Trustee Remuneration and Expenses

During the year trustees received no remuneration nor expenses (2020 - Nil).
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Notes to the Financial Statements (continued)
Year Ended 31 March 2021
13. Transfers Between Funds

During the year £107,298 was transferred to restricted funds from general funds:

2021
£
Contribution to overheads by MAPS DRO project 170,151
Match funding for Durham Works project (22,342)
Match funding for Stanley Town Council project (13,715)
Contribution to overheads by MAPS Webchat project 10,094
Match funding for BEIS project (32,590)
Other minor transfers (4,300)
107,298
14. Tangible Fixed Assets
Leasehold Computer &
Freehold Property Office
property Improvements  Equipment Total
£ £ £ £
Cost
At 1 April 2020 and 31 March 2021 575,000 178,734 139,261 892,995
Depreciation
At 1 April 2020 - 144,108 111,347 255,455
Charge for the year — 13,968 10,595 24,563
At 31 March 2021 - 158,076 121,942 280,018
Carrying amount
At 31 March 2021 575,000 20,658 17,319 612,977
At 31 March 2020 575,000 34,626 27,914 637,540

The freehold property includes property at High Street, Spennymoor and Armstrong House,
Durham. They are both shown in the accounts at market value. They were revalued on 15th
July 2019 by McGillivrays Chartered Surveyors on an Existing Use Value basis and will be
revalued every 5 years.

15. Debtors
2021 2020
£ £
Trade debtors 5,612 19,668
Prepayments 31,397 21,295
Accrued income 146,032 258,266
Other debtors - 1,187

183,041 300,416
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Citizens Advice County Durham
Notes to the Financial Statements (continued)

Year Ended 31 March 2021

16. Creditors: amounts falling due within one year

17.

18.

2021 2020
£ £
Trade creditors 40,064 95,209
Accruals 121,692 42,581
Social security and other taxes 46,210 46,208
Deferred income 91,768 202,190
Futurebuilders loan 10,678 10,678
Other creditors 13,967 12,923

324,379 409,789

The Futurebuilders loan is secured by a charge over the freehold property at 71 High Street,
Spennymoor.

Deferred income comprises funding received in advance for the 2021-22 financial year.

Creditors: amounts falling due after more than one year

2021 2020
£ £
Futurebuilders loan 93,495 96,532
Other creditors - 20,043
93,495 116,575

Included within creditors: amounts falling due after more than one year is an amount of £56,494
(2020: £59,531) in respect of liabilities payable or repayable by instalments which fall due for
payment after more than five years from the reporting date.

The Futurebuilders loan is secured by a charge over the freehold property at 71 High Street,
Spennymaoor.

Pensions and Other Post Retirement Benefits
Defined contribution plans

The amount recognised in income or expenditure as an expense in relation to defined
contribution plans was £123,089 (2020: £113,965).
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2021
19. Analysis of Charitable Funds

Unrestricted funds

At Gains and At
1 Apr 2020 Income Expenditure  Transfers losses 31 Mar 2021

£ £ £ £ £ £
General funds 700,563 808,225  (646,561) 104,261 - 966,488
Capital fund 541,008 - (24,563) 3,037 - 519,482
1,241,571 808,225  (671,124) 107,298 - 1,485,970
At Gains and At
1 Apr 2019 Income Expenditure  Transfers losses 31 Mar 2020

£ £ £ £ £ £
General funds 548,010 809,654  (637,036) (20,065) - 700,563
Capital fund 510,815 - (33,173) 18,366 45,000 541,008

1,058,825 809,654  (670,209) (1,699) 45,000 1,241,571

Restricted funds

At Gains and At
1 Apr 2020 Income Expenditure  Transfers losses 31 Mar 2021
£ £ £ £ £ £

MAPS Debt
Advice Project - 534,901 (541,527) 6,626 - -
MAPS DRO - 1,413,668 (1,243,517) (170,151) - -
AAP 8,130 39,162 (36,339) 5,677 - 16,530
Reaching Out
Across Durham
(ROAD) 4,314 87,677 (83,270) (4,314) - 4,407
Durham Works - 142,502 (164,844) 22,342 - -
Durham Works
Intensive Support
Programme - 25,771 (24,280) (1,491) - -
Stanley Town
Council 9,333 18,667 (32,382) 13,715 - 9,333
DRO Pilot - 3,150 - (3,150) - -
Help To Claim - 286,668  (286,668) - - -
Universal Support
Best Practice
Lead - 35,914 (35,914) - - -
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2021

19. Analysis of Charitable Funds (continued)

NPower - 30,000 (39,348) 9,348 - -
Advice In County
Durham (AiCD) - 43,195 (43,285) 90 - -
Energy Advice
Project - 44,460 (42,029) (2,431) - -
Energy Redress - 60,889 (60,273) (616) - -
PCF 2,134 11,050 (9,813) - - 3,371
Trussell Trust - 46,452 (37,416) (9,036) - -
MAPS Webchat - 32,547 (22,453) (10,094) - -
LCF CPF - 4,587 (3,697) 3,697 - 4,587
BEIS Innovations
Fund - 52,687 (59,944) 32,590 - 25,333
23911 2,913,947 (2,766,999) (107,298) - 63,561
At Gains and At
1 Apr 2019 Income Expenditure  Transfers losses 31 Mar 2020
£ £ £ £ £ £
MAPS Debt
Advice Project - 520,320  (528,948) 8,628 ~ -
MAPS DRO - 1,328,510 (1,278,411) (50,099) - —
AAP 10,694 22,428 (29,325) 4,333 - 8,130
Reaching Out
Across Durham
(ROAD) 803 66,518 (67,102) 4,095 - 4,314
Durham Works - 139,563  (188,729) 49,166 - -
Durham Works
Intensive Support
Programme - - - - - -
Stanley Town
Council 9,333 28,000 (36,294) 8,294 - 9,333
DRO Pilot - - - - - -
Help To Claim - 338,456  (342,109) 3,653 - —
Universal Support
Best Practice
Lead - - - - - -
NPower - 30,000 (30,214) 214 - -
Advice In County
Durham (AiCD) - 37,500 (32,519) (4,981) - -
Energy Advice
Project - 59,905 (38,848) (21,057) - -
Energy Redress - 4,904 (4,357) (547) - -
PCF - 8,950 (6,816) - - 2,134
Trussell Trust - - - - - -
MAPS Webchat - - - - - —
LCF CPF - - - - - -
BEIS Innovations
Fund - - - - - -
20,830 2,585,054 (2,583,672) 1,699 - 23,91
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Citizens Advice County Durham
Notes to the Financial Statements (continued)
Year Ended 31 March 2021
19. Analysis of Charitable Funds (continued)

Citizens Advice Funding

MAPS Debt Advice Project is funded by the Money & Pensions Service in partnership with
Citizens Advice and provides debt advice via telephone & face to face appointments. Funding is
reviewed annually.

MAPS Webchat was a post created in anticipation of increasing demand for web chat debt
advice in England, as a result of COVID-19. This an eight month grant until 31st March 2021 and
has further been extended to 31st March 22

DRO unit is funded by the Money & Pensions Service in partnership with Citizens Advice and
provides delivery of a centralised debt relief order (DRO) unit. The aim of the unit is to support
frontline advisers nationally with the time consuming administrative processes involved in
submitting a DRO. Funding is reviewed annually.

DRO unit pilot is funded by the Money & Pensions Service in partnership with Citizens Advice
and the pilot will run alongside the DRO unit to trial a new way of working, co-designed by staff
from the DRO unit. The funding is agreed to 31st March 2022.

Energy Advice Project is funded by energy providers in partnership with Citizens Advice. The
programme provides advice appointments to vulnerable consumers who are struggling to pay
their bills, require better deals on energy, need guidance on the most appropriate payment
methods or information on how to access help from energy suppliers and the Government.
Funding was agreed for delivery 1st October 2020 - 31st March 2021.

Help to Claim is funded by the Dept of Work & Pensions in partnership with Citizens Advice to
provide advice to those who need help to apply for Universal Credit. Help will be tailored to the
individual and available face-to-face, over the phone and online through webchat and advice
content. The funding is agreed to 31st March 2022

Universal Support Best Practice Lead is funded by the Dept of Work & Pensions in partnership
with Citizens Advice to gather and share learning about how Help to Claim and Universal Credit
is preforming, develop relationships with relevant local stakeholders and share ideas and best
practice to Local Citizens Advice, Job Centres in the County Durham and Tees Valley districts.
Funding was agreed to 31st March 2021

BEIS Innovations fund is a 1 year 0.8FTE post to develop ideas and conduct experiments in a
Local Office Citizens Advice Innovation Community ('CAIC') Working collaboratively in a CAIC
group, assigned by Citizens Advice, of other local offices to develop and test ideas which look to
improve access to advice. The funding is be available from 1st August 2020 for a period of one
year until 31st July 2021

European Social Funding

Durham County Council coordinates DurhamWorks partnership to help NEET 16-24 year olds
into employment. DurhamWorks is partially funded by the European Social Fund: Youth
Employment Initiative until July 2021 and matched by Citizens Advice County Durham.

ISP Durham Works Intensive Support Programme (ISP) pilot, is a stand-alone element alongside
our existing Durham Works delivery. The pilot was developed and evaluated in partnership with
Job Centre Plus and Durham County Council, with provision aimed at 18-24 year olds who
recently unemployed, close to the labour market and in need of a short intensive programme of
support to enable re/entry into employment, including Apprenticeships.

Reaching out across Durham (ROAD) is a partnership led by Groundworks helping 625 people
who live in County Durham and are aged 25 and over. ROAD is funded by the Big Lottery Fund
and the European Social Fund and has been extended until June 2023, and is a Building Better
Opportunities (BBO) programme.
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Citizens Advice County Durham
Notes to the Financial Statements (continued)

Year Ended 31 March 2021

19. Analysis of Charitable Funds (continued)

20.

Other Funding

Stanley Town Council continued to contribute funding to the 3 day generalist service in The
Venue, Stanley during 2020-21 in collaboration with CACD debt advice project, help to claim and
Energy advice project.

Durham County Council continued to contribute funding to Advice in County Durham partnership
direct costs.

Npower funded an Energy Adviser to provide Energy Advice to people referred through the
Advice in County Durham Partnership and ends 30th June 2021

County Durham social landlord's tenant's project is funded by Energy Redress. Setup and
recruitment began Feb 2020 and ends 31st July 2022. The project will engage and support
vulnerable consumers that are living in social housing, providing advice and support. Social
landlords, Housing Associations and members of Advice in County Durham will be able to refer
into the project and well as accepting self-referrals from tenants.

Princes Countryside Fund, funds Teesdale rural advice home visiting service. Delivering a
service to residents living in rural Teesdale ending 30th September 2021.

Trussell Trust - Funding 2 FTE advisers so they can help people address their crises and provide
support to maximise their income, help them navigate the benefits system, and identify any
additional grants they could be entitled to. If needed, they'll issue a voucher so they can get an
emergency food parcel from their local food bank. Funding was agreed for delivery 3rd August
2020 - 31st March 2021, and further extended to 2.8FTE advisers for the year 21-22.

Analysis of Net Assets Between Funds

Unrestricted Restricted Total Funds

Funds Funds 2021

£ £ £
Tangible fixed assets 612,977 - 612,977
Current assets 1,290,867 63,561 1,354,428
Creditors less than 1 year (324,379) - (324,379)
Creditors greater than 1 year (93,495) -~ (93,495)

Net assets 1,485,970 63,561 1,549,531

Unrestricted Restricted Total Funds

Funds Funds 2020

£ £ £
Tangible fixed assets 637,540 - 637,540
Current assets 1,130,395 23,911 1,154,306
Creditors less than 1 year (409,789) - (409,789)
Creditors greater than 1 year (116,575) - (116,575)

Net assets 1,241,571 23,911 1,265,482
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23.

Citizens Advice County Durham
Notes to the Financial Statements (continued)

Year Ended 31 March 2021

Analysis of Changes in Net Debt

At
At 1 Apr 2020 Cash flows 31 Mar 2021
£ £ £
Cash at bank and in hand 853,890 317,497 1,171,387

Operating Lease Commitments

The total future minimum lease payments under non-cancellable operating leases are as follows:

2021 2020

£ £
Not later than 1 year 53,830 47,483
Later than 1 year and not later than 5 years 112,278 65,044
166,108 112,527

Related Parties

There are no transactions with related parties that require disclosure under SORP 2015
(FRS102).

The Trustee Board includes representatives from local councils, organisations and businesses. A

number of these bodies are currently funders of the charity, but any payments to them are in the
normal course of business.
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