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Foreword by the Chair of Trustees 
of Cransley Hospice Trust
It is a tribute to our supporters, staff and volunteers 
of Cransley Hospice Trust that, even as the 
pandemic still affected all our lives, so many people 
in North Northamptonshire continued to support our 
fundraising activities, enabling us to grow our income 
again in 2021-22 to just over £1M.

I would, once again, like to pay tribute to the amazing 
dedication and flexibility of the entire CHT community 
who displayed such resilience and resourcefulness 
in so many ways during the year.  Although 2022 has 
thankfully seen the world start to emerge from the 
pandemic, its impact in 2021 remained significant 
and many of our events remained ‘virtual’.  Of course, 
it has also been the case that many of the crucial end 
of life care services that we fund were also subject to 
restrictions relating to managing COVID-19 well into 
2022. 

In a change to the format of our annual report I am 
pleased that we are able to include some specific 
information about the performance of end of life care 
services in Northamptonshire.  I am sure you will 
join with me in expressing our appreciation for the 
dedication of all those who have supported patients, 
carers and families during the year across all of our 
care settings. 

Halfway through the year our Chief Executive, Peter 
Kelby, decided to retire. His contribution to developing 
Cransley Hospice Trust has been well documented 
over the years in previous Annual Reports and it only 
remains for me to thank him on behalf of all those 
involved in the Trust and wish him the very best for 
the future.

We were delighted to recruit a new Chief Executive, 
Philip Talbot, who joined us in October and began the 
task of helping us move forward in the next phase of 
our ambition to grow the Trust.

The challenge of the Cransley Hospice inpatient 
site continued to be a key focus during the year and 
we worked hard with Northamptonshire Healthcare 
(NHS) Foundation Trust (NHFT) to develop a 
preferred option for both organisations to pursue. 
This work has continued throughout the summer and 
an extension to the lease on the current Pipers Hill 
Road location has been agreed, and further plans are 

now being explored to develop the facilities on the 
site.

The security of the ‘in house’ facility was a priority 
for the Board’s strategy, however the Board also 
continued to review the strategy and set a number 
of objectives which are outlined in detail later in the 
report. With stronger strategic clarity and alignment, 
CHT will continue to grow and increase its contribution 
over the coming 4 years and beyond.  

Looking forward, the Trust is engaging with the 
development of a new strategy for end-of-life care in 
partnership with all the providers and commissioners. 
As part of this development and partnership we 
have specifically been developing a proposed 24/7 
Single Point of Access service which we hope to 
have commissioned in 2023. This service will offer 
patients, families and carers better access to end of 
life support services. 

We will also be celebrating the 25th anniversary of 
the opening of Cransley Hospice.  We are planning 
a series of events to mark the occasion and we hope 
you will be able to continue to support us throughout 
the year. 

In closing, I thank my fellow Trustees for their time 
and expertise and our staff and volunteers for their 
hard work and dedication to our cause. Most of all I 
would like to thank our supporters for their magnificent 
efforts in helping us achieve our fundraising goals.

Paul Humphrey 
Chair 
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“When Mum was admitted to the hospice, we felt like a weight was lifted 
and we could just focus on being there for Mum, rather than having to 
worry about the care she so desperately needed. 

“The hospice staff were beyond amazing. It was like they could read your 
mind and they knew what we needed as a family even before we did!

“When we were all sleeping at the hospice to be by Mum’s side, the team 
were simply incredible. I recall a wonderful Nurse, Becky, who turned up 
with toast and tea to make sure we were looking after ourselves too, so 
that we had the strength to support Mum.”

“The hospice team really did go above and beyond to help both our Mum 
and our family. I’m so aware that if Mum had been in hospital, our experience 
could have been so very different – so we are incredibly grateful for the 
care and support of Cransley Hospice in our time of need.”

Toni Smith (loving daughter)
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Who we are
Cransley Hospice Trust (CHT) is an independent 
charity that raises funds to enhance end of life care 
in North Northamptonshire. 

This care is based around the ‘in house’ services 
provided by Cransley Hospice and is managed and 
operated by Northamptonshire Healthcare NHS 
Foundation Trust (NHFT).  

End of life services provide care for patients with life 
limiting illnesses including Hospice at Home which 
supports patients who would prefer to remain at 
home in the last weeks and days of life; Palliative 
Lymphoedema support; Outpatient support; and a 
Bereavement support service.

CHT works in partnership with Cynthia Spencer 
Hospice Charity (CSHC) in Northampton, providing 
similar services to West Northamptonshire.

CHT continually seeks to improve and expand the 
support that makes a real difference to the care of 
patients who require palliation and end of life care. 
This support extends to the families and loved ones 
of patients as well as the staff who look after them 
in Cransley Hospice and within the local community. 

“Cransley Hospice will forever have a 
special place in all of our hearts. It is 
an amazing facility that helps so many 
families like ours through difficult 
times with an unrelenting level of care 
and support. ” 

The Dobbs family.

Income is generated from several sources including 
community and corporate fundraising, legacies, trusts 
and foundation giving, individual giving, and Gift Aid.
The Trust is registered as a general-purpose charity 
under registration number 1151018. 
The Trust is also a Company Limited by Guarantee 
(Registration No 08102611).



6

What we aim to do

Our Primary Aim

In 2021-22, following a review of the impact of 
COVID-19 on our community, and the predicted 
changes to the Health and Care Act, CHT revised its 
main aim (object) with a view to better reflecting the 
role it plays in supporting the needs of people in end 
of life situations in the local community. It now states 
that CHT’s main purpose is to commission services:

‘For the care of patients in Cransley Hospice and 
the community who require palliation and end of 
life care’.

CHT interprets the community to be those living in 
and around North Northamptonshire who can benefit 
from a range of end-of-life care services.
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Our Objectives

CHT also revised its annual objectives during 2021-22, developing further clarity on what we do, why we do 
it, and the impact we wish to have. These are:
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How we invest the funds
The income we generate is used to support the 
hospice and associated services in the community 
for the provision of specialist care to patients with 
complex needs, supporting patients in their chosen 
place of care at the end of life, be it in the hospice or 
the patient’s home.

We do this in partnership with the local NHS 
commissioning body known as the Integrated Care 
Board (ICB) and Cynthia Spencer Hospice Charity, 
enabling there to be an integrated approach across 
both unitary local authorities in Northamptonshire 
(North and West).

Where the support is given is identified by the demand 
of patients and planned through the development of 
a longer-term strategy to support patients as locally 
as possible to their homes.

Having identified what services are required, we 
collectively ‘commission’ providers across the county 
to deliver those services.

The delivery is tracked by monitoring both the 
provision of the services (quantitative analysis) 
and the quality of the care and patient outcomes 
(qualitative analysis).

People are at the heart of everything we do at CHT.  
This extends beyond the wellbeing of patients 
and their families to the hospice team and the 
fundraising office staff.  Our volunteers are also 
a pivotal part of the CHT team. They support the 
work of the Hospice, the running of the Charity 
and are essential to the success of our fundraising 
initiatives.  Without them we could not achieve our 
aims.

In setting plans for the year, the Trustees gave 
consideration to the Charity Commission’s general 
guidance on public benefit and, in particular, to the 
public benefit of providing support for the relief of 
ill-health.

“I don’t know how myself and my 
daughter would have managed 
without Hospice at Home. 

They are the most understanding, 
caring people you could hope to meet. 
They are very special people. 

The nurses would talk to my husband 
as a person not as a number. I cannot 
put into words what a lovely lot of 
people you have. 

When myself or my daughter were 
upset they would chat to us and listen 
to our concerns and help us to come 
to terms with what was happening.” 

Janice Stuart, (loving wife)
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“You don’t realise until you’re in Cransley, how important it is. 

“Despite her blindness, Claire got to know all the nurses by their voices and 
they all took a shine to her, everybody did – she was the best.  

“All the staff were fantastic, I can’t praise them enough.  Claire was the patient, 
but they still made time for me and Mason, always putting us at ease. 

They helped make a bed up in her room so that I could be there with her and 
they would always come and see us to check that we were doing ok.” 

Mick Massey (loving husband)
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Performance and
Achievements
The impact of COVID-19 has continued to challenge 
the sector throughout the year, and we have seen 
a curtailment or continued adaption of a number of 
programmes as a fundraising organisation.

Whilst this has been frustrating for our fundraiser 
supporters and our own fundraising activities, it is a 
credit to all concerned that we recorded a significant 
increase in fundraising by the end of the year, 
achieving just over £1m income (excluding bank 
interest and investment income).

The team continued to innovate and adapt to the ever 
changing social and economic landscape finding new 
ways of fundraising and working.

Our charity shop re-opened after closure during the 
COVID lockdown and demand increased steadily 
throughout the year.  Following a review of our coffee 
shop provision we converted the shop into a ‘new 
look’, designer led outlet and ‘Curated by Cransley’ 
was introduced. 

We also took the first tentative steps into e-commerce 
with an online shopping function enabling people 
from a wider community to support us. 

Our legacy income is notoriously difficult to predict 
however we maintained a level of income from 
legacies in line with the previous year but below our 
target expectations.

Our legacy marketing programme will highlight the 
importance of these gifts and provide easy ways for 
our supporters to leave a gift in their will to Cransley 
Hospice Trust.

In the first half of the financial year, our events 
programme was again affected, we were able to 
make both Cycle for Cransley and our annual Tree 
of Lights remembrance events virtual. We began a 
gradual return to staging events in September with 
the new Starlight Walk staged at Boughton House 
with the kind permission of the Duke of Buccleuch. 
Its success encouraged us to gradually return our full 
events programme by 2022-23.

Our lottery income continued to perform well during 
the year with income up from 2020/21. Our lottery 
provider Your Hospice Lottery (YHL), continued 
telephone fundraising due to restrictions imposed 
by the pandemic, this work is undertaken by a third 
party. We work closely with YHL to ensure that all 
legal requirements are met along with training for any 
staff undertaking calls on our behalf.

Regular giving remained stable during the year and 
we are enormously grateful for this continued and 
valuable support.

During 2021/22 we began to implement our revised 
fundraising strategy and structure. 

We continued to invest in our online activity throughout 
the year. We made further investments in our website 
and digital marketing channels.

Our focus on community engagement and supporter 
experience resulted in a robust return on our 
investment. We are hugely grateful to our local 
community of individuals and businesses who 
continue to provide invaluable support through 
their continued fundraising efforts in addition to 
volunteering their time and expertise, sponsorship of 
events and gifts in kind. Our successful Christmas 
tree recycling project was a great example of how our 
business and local communities came together over 
a weekend providing support with equipment and 
planning, volunteering their time and the generation 
of income from the collection of trees.

Gift Aid remains a valuable additional source of 
income and we continue to encourage our supporters 
to sign up where appropriate.



11

Marketing

The investment in the Digital Co-ordinator has 
provided us with a significant growth in our ability 
to market our fundraising portfolio and the Cransley 
profile. An additional impact has been to enable us 
to inform our communities of wider end of life issues.

Successful programmes included patient and family 
case studies to support our fundraising activities, 
most notably the Tree of Lights – Kyle’s Story - shared 
by Kyle’s wife Gemma Devlin, and the Memory Box 
project, supported by our partner health professionals, 
which supports families to open difficult conversations 
with their children, helping them to remember their 
special person and to be involved and included in 
saying their goodbyes.

Our social media channels grew over the last year 
with Facebook page reach up 33.5%, Instagram 
audience growth up 55% LinkedIn audience growth 
up 39% and Twitter audience growth up 21%, on the 
previous year. We will continue to develop our social 
media channels for marketing and engagement 
activity and respond to new and emerging trends. 

“The nurses are absolute angels, 
they treated Kyle as a person, they 
would talk and laugh with us and 
most importantly they listened.  

When Kyle wanted me to stay with 
him, they set up a bed for me right 
next to his. Nothing was too much 
trouble.  

They were patient and kind to our 
little boy who was inquisitive about 
everything! 

Gemma, (loving wife)

“I subscribe monthly to the lottery and know this money is going to a very 
worthy cause” 

Louise Kerr (supporter)
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Our Impact with 
End of Life Services

North Northamptonshire has a current population of 359,500 people and makes up 46% of the population 
covered by the new Northamptonshire Integrated Care system which covers the two unitary authorities of 
West Northamptonshire and North Northamptonshire.

The total number of deaths in 2021-22, 
in North Northamptonshire was 3,435.

There is no verifiable data available at present on the number of deaths with a palliative and End-of-Life care 
diagnosis.

This pie chart illustrates the places where people 
died across North Northamptonshire.

The number of people and place of death
 in North Northamptonshire

947

1628

668

13

105

74

Number of deaths in Northamptonshire

3435 3558

Care Homes

Elsewhere

Home 

Hospice

Hospital
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There is currently little verifiable data providing information about the use of palliative and end of life services 
across North Northamptonshire.  Northamptonsire ICB however, has analysed data from NHFT (the main 
provider of palliative and end of life care) and the following pie chart illustrates the number of engagements 
across the services NHFT provide.

Northamptonshire EOL data 
16,691 engagements in 2021 - 2022

In House Hospice Admissions

Hospice at Home Contacts

Lymphoedema Contacts

Wellbeing Day Attendees

Bereavement Support 
Appointments

Spiritual Support Contacts

We are endeavouring to develop the monitoring and reporting of information on the delivery of services and 
plan to provide further details in the next Annual Report. 
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Risk Management

Following the experiences of managing our way 
through COVID-19, the Board has introduced more 
robust risk management processes. Corporate and 
operational risks were reviewed and are now part of 
the regular agenda at board and senior management 
meetings.

It is worth noting that whilst for most people, 
COVID-19 has become an ‘experience of the past’, 
it still affects performance within the hospice as NHS 
safety regulations have limited the number of bed 
occupancies and NHS sickness due to COVID-19 
continues to affect delivery. This has had an impact 
on our investment returns across the end-of-life 
service programme.

In addition, hospices were used in the year to alleviate 

some continued demands on the wider system, and 
this was recognised by NHS England who were 
able to compensate us for the use of the facilities to 
support wider needs. This amounted to a £71,000 
contribution for the period of January 2022 to the end 
of March 2022.

The impact of COVID-19 was most vividly illustrated 
by the significant investment the Board decided to 
make from reserves at the end of the year. Just over 
£130,000 was allocated from reserves to meet the 
investment made in the current end of life services 
programme. This was managed carefully throughout 
the year by the Board to ensure both CHT remained 
financially sound, and that service provision was not 
affected by funding challenges.
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Service Development and 
our Future Plans
Cransley Hospice provides specialist care to patients 
and their families who have complex care needs 
because of a life limiting illness. Care is provided both 
within the hospice and to patients within their own 
homes by the Community Team which works in the 
community. The services provided through Cransley 
Hospice are funded through a combination of NHS 
and charitable monies.

The Board has developed a five-year plan with the 
aim of growing income to enable further investment 
in services for the people of North Northamptonshire.
Our strategy includes increasing the range of patients 
able to access hospice care and to develop the care 
available to patients in their own homes. 

The Board has also undertaken a comprehensive 
review of our service provider contractual 
arrangements, and is establishing a new approach 
to commissioning services which supports the 
development of services, and enables more effective 
monitoring of the contracts. This ensures that by 
achieving our fundraising targets, and controlling our 
costs, we will be able to provide our partners with the 
required income to develop services. 

We aim to maintain a level of charitable funding for the 
palliative care service relating to Cransley Hospice, 
this will enable Northamptonshire Healthcare (NHS) 
Foundation Trust to deliver its contractual obligations. 
Our additional investment will also enable the wider 
delivery of better End of Life services across North 
Northamptonshire.

The need for a refreshed strategy for end-of-life 
care across Northamptonshire has increased. It 
is clear that inequality of access to some services 
exists across North Northamptonshire. We see the 
provision of services in an appropriate local place 
to be a key local outcome for patients, their families 
and carers. We are actively engaged in planning 
the development of facilities and services across 
North Northamptonshire with a view to ensuring the 
community is properly supported at a critical time in 
their lives.

As part of this development programme, we were 
fortunate enough to secure funding at the end of the 
year to support the development of a 24/7 Single Point 
of Access service. This is now in the development 
stage with plans for it to be commissioned sometime 
in 2023 in conjunction with the new strategy 
development.
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Trustees Annual Report on Finance and Governance

Basis of preparation and legal framework

The Trustees present the Annual Report together with the Audited Financial Statements for the year ended 
31 March 2022.

Full Name of Charity:				  
Registration Charity Number:		
Company No	

The principal office is at:

	
Directors & Trustees:	

Chief Executive Officer					   
		

Cransley Hospice Trust
1151018
08102611

77 London Road
Kettering 
Northants
NN15 7PW

Rev Dr J S Smith	
Mr. Daniel Freeland 
Mr. Andrew Attfield
Mr. Christopher Turner 
Mrs. D Mukhtar 
Ms. M Estop-Green (Vice Chair)
Mr P Humphrey (Chair)

Mr. P J Kelby (until1/10/21)
Mr Philip Talbot (from 11/10/21)

The advisors used by the Charity during the year ended 31 March 2022 were:

Bankers

Auditors

Lloyds Bank 
2 George Row
Northampton
NN1 1DJ

Hawsons Chartered Accountants 
Jubilee House 
32 Duncan Close
Moulton Park 
Northampton 
NN3 6WL



Structure, Governance and Management 
Cransley Hospice Trust is governed by a board of 
Trustees/Directors. Its Articles of Association and 
Memorandum of Association were signed and dated 
on 12 June 2012. During the year, the Trustees 
made two minor amendments to the M&As, 
clarifying the Object more clearly and clarifying the 
role of a Trustee as a member of the organisation.

Acting for the Trustees, the Chief Executive is 
responsible for the operational management of the 
Trust.  This role is required to: 

•	 Control, manage and monitor the use of resources.
•	 Provide support, guidance and encouragement 

for all its income raising activities whilst managing 
and monitoring the receipt of all income.

•	 Ensure that “best practice” is followed in the 
conduct of all its affairs fulfilling all of its legal 
responsibilities.

Day to day operation of the charity is vested with 
the Chief Executive.The main Board monitors the 
integrity of the annual financial statements of the 
Trust and reviews the significant financial reporting 
issues and judgements which they contain. 

Newly appointed Trustees are provided with 
information about the Charity, including the strategy 
and plans, previous annual reports and accounts, 
budgets, policies and minutes, and information about 
trusteeship and the current market environment in 
which the charity operates.  The Chair gives new 
members a briefing on the current policies and 
priorities for the Charity and ensures any additional 
training that their role may require is also offered.

Public Benefit Test
In accordance with Section 4 of the 2006 Charities 
Act the Trustees have ensured that due regard has 
been taken to ensure that all expenditure incurred 
has met the Public Benefit test.

Risk Management
The major risks to which the Charity is exposed have 
been identified and considered.  

These are included in a formal risk register and 
reviewed at each Board meeting and will include 
reference to mitigating actions.

Income and expenditure is being monitored monthly 
and is compared with the approved budget to detect 
trends as part of the risk management process to 
avoid unforeseen calls on reserves.

Our Fundraising Practises

Our Approach to Fundraising
We are registered with the Fundraising Regulator and 
are a member of both Hospice UK and the Hospice 
Income Generation Network.

We ensure our fundraising is legal, conforms to 
recognised standards and follows best practice. 
Each team member is aware of our ethical approach 
to fundraising and the requirement to work within 
the framework provided by the Code of Fundraising 
Practice. 

The charity is also a member of the Chartered 
Institute of Fundraising and is required to adhere to 
the Code of Fundraising Practice and the standards 
and behaviours set out in the Chartered Institute’s 
Code of Conduct. We believe that every person who 
volunteers for us, works for us, or comes into contact 
with one of our fundraisers should be treated with 
dignity and respect, and feel that they are in a safe 
and supportive environment.

We consider ourselves to be an integral part of the 
community and it is these strong relationships that 
enable the charity to fund care provided by Cransley 
Hospice. Cransley Hospice Trust’s fundraising team 
organises fundraising events and campaigns and 
co-ordinates the activities of our supporters in the 
community.

Our work is supported by a large number of volunteers. 
The roles undertaken include helping raise the profile 
of the charity in the local community; supporting on 
community-led fundraising activities; various duties 
in our shop; helping with administration duties in our 
office; and collecting and counting the cash donated 
from the community. All of these people are valuable 
extensions to our network and enable us to build the 
best possible relationships with our supporters. All 
volunteer fundraisers receive an induction and follow 
up training to ensure that they are fully aware of our 
fundraising practices.

We continue to work with Your Hospice Lottery 
(operated by St Helena Hospice) who are experts in 
their field and an experienced and professional team. 
They adhere to codes of practice set out by the Code 
of Fundraising Practice, The Gambling Commission, 
and the Lotteries Council. Quarterly meetings are 
held to receive updates and ensure best practice 
is adhered to. We use professional fundraisers 
as part of our contract with ‘Your Hospice Lottery’. 
These fundraisers are employed by Your Hospice 
Lottery but work on our behalf to promote the lottery. 
We are assured via Your Hospice Lottery that their 
fundraisers are all trained and follow the appropriate 
codes of conduct.  



Protection of the public
We do not provide any incentivised pay structure 
around fundraising. Each team member is aware 
of our ethical approach to fundraising and the 
requirement to work within the framework provided 
by the Code of Fundraising Practice. The team are 
encouraged to build long term relationships and 
work to develop ongoing support. We understand 
the importance of building trust within the community 
and the fundraising team are transparent about how 
funds will be used, the options around restricting 
donations and the shortfalls that we may encounter 
in our fundraising activities.

We work to ensure that we are compliant with the 
General Data Protection Regulation (GDPR). All 
personal data is kept securely, and we do not swap 
or sell personal details. When communicating with 
supporters we work on an opt in basis (we have been 
given permission to contact). We communicate with 
our supporters in the way that is relevant to them and 
recognise that to build strong meaningful relationships 
we need to ensure that our communications are 
tailored to their personal preferences. 

All direct marketing for specific events is undertaken 
by the fundraising department and we ensure that 
it is not unreasonably intrusive or persistent.  All 
marketing materials contain clear instructions on 
how a supporter can alter their preferences or be 
removed from our mailing list completely. We do 
occasionally work on the basis of legitimate interest 
when communicating with supporters this only 
applies to our annual in memory Tree of Lights event, 
this communication also contains clear instructions 
on how a supporter can be removed from this mailing 
list completely.

Complaints received from supporters
As part of our obligations under the Fundraising 
Regulator’s code, we should highlight any complaints 
in our Annual Report. We have received no complaints 
with regard to our fundraising activities during the 
year.

Reserves Policy
Cransley Hospice Trust is primarily a fundraising 
charity relying primarily on the generosity of our 
donors.

In order to be able to ensure that the charity’s support 
to hospice services in North Northamptonshire is 
maintained when there are variations in fundraising 
income caused by factors outside the charity’s 
control, the Trustees current aim is to maintain free 
reserves of 1 year’s total expenditure.

At present, total unrestricted reserves are £1.51m. Of 

this, £986,000 has been designated for the potential 
reprovisioning of the hospice. Free reserves are 
therefore £0.52m, which represents approximately 6 
months’ worth of expenditure at current levels.

This is below the target set out in the policy. The 
charity continued to be affected by the consequences 
of the pandemic during 2021-22, however decided 
to use reserves to maintain the service provision for 
patients. It is in the process of rebuilding its fundraising 
income as the impact of the pandemic reduces, and 
starting to diversify income sources, and so is likely 
to run at a lower reserves level in the short to medium 
term. A 5-year plan has been agreed, that should see 
the charity have ability to rebuild reserves from the 
financial year ending March 2024. During that period, 
the charity’s resilience and ability to maintain grant-
giving in response to financial shocks is potentially 
lowered.

The trustees continue to maintain an open dialogue 
with the NHS on funding levels required to maintain 
and strengthen end-of-life services. This should 
be strengthened by the proposed new contract 
arrangements with NHFT in 2022-23.

The Board also recognises that the new approach 
being taken to the reprovision of Cransley Hospice 
may enable them to revise their Reserves Policy and 
they will be reviewing this during 2022-23.

Partnership Working and Networks
Palliative care patients in the North of Northamptonshire 
are the main beneficiary of the charity. The delivery 
of palliative and end of life services is undertaken 
by a complex network of organisations. Most of our 
commissioning is undertaken by Northamptonshire 
Healthcare NHS Foundation Trust (NHFT), which 
is the largest single provider having responsibility 
for the ‘in house’ hospice facility (Cransley Hospice) 
and the Hospice at Home service. We continue 
to develop positive working relations with NHFT. 
The advent of the ‘Integrated Care System’ (ICS) 
in Northamptonshire (replacing the CCGs), has 
led us to develop a partnership with the local ICS. 
The realisation that a co-ordinated approach to 
commissioning is important for all our patients has 
also led to an initiative to develop a new strategy for 
end-of-life care for the county. It is expected this will 
be completed in 2023.

Partnerships are very important to the Charity. During 
2022 we recognised the need to work more closely 
with Cynthia Spencer Hospice Charity who provide 
similar services in West Northamptonshire. This 
included the 24/7 Single Point of Access programme; 
and work on developing a formal contract with NHFT.  
They are also our partners in the ICS engagement. 
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We are also grateful to them for leading on the 
development of the Wellbeing service based in 
Northampton but enabling patients from North 
Northamptonshire to attend. 

Throughout the year partnerships have been formed 
with members of the corporate sector, the local 
community and membership organisations as well as 
individuals. 

Investment Policy
We invest funds to generate income while, where 
possible maintaining the value of the assets. We take 
a low risk approach to the investments.

As a health charity, we do not invest in companies 
whose primary activity is tobacco related.
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Statement of Trustees’ responsibilities in respect of the 
Trustees’ annual report and the financial statements

The Trustees are responsible for preparing the 
Trustees’ Annual Report (including the Strategic 
Report) and the financial statements in accordance 
with applicable law and United Kingdom Accounting 
Standards (United Kingdom Generally Accepted 
Accounting Practice).

Company law requires the Trustees to prepare 
financial statements for each financial year, which 
give a true and fair view of the state of affairs of the 
charitable company and of the incoming resources 
and application of resources, including the income 
and expenditure, of the charitable company for that 
period. In preparing these financial statements, the 
Trustees are required to:

•	 Select suitable accounting policies and then 
apply them consistently;

•	 Observe the methods and principles in the 
Charities SORP 2015 (FRS 102);

•	 Make judgements and estimates that are 
reasonable and prudent;

•	 State whether applicable UK Accounting 
Standards have been followed, subject to any 
material departures disclosed and explained in 
the financial statements;

•	 Prepare the financial statements on the going 
concern basis unless it is inappropriate to 
presume that the charitable company will continue 
in operation.

The Trustees are responsible for keeping adequate 
accounting records that disclose with reasonable 
accuracy at any time the financial position of the 
charitable company and enable them to ensure that 
the financial statements comply with the Companies 
Act 2006. They are also responsible for safeguarding 
the assets of the charitable company and hence 
for taking reasonable steps for the prevention and 
detection of fraud and other irregularities.

In so far as the Trustees are aware:

•	 There is no relevant audit information of which 
the charitable company’s auditor is unaware; and

•	 The Trustees have taken all steps that they ought 
to have taken to make themselves aware of any 
relevant audit information and to establish that 
the auditor is aware of that information.

The Trustees are responsible for the maintenance 
and integrity of the corporate and financial information 
included on the charitable company’s website.  

Legislation in the United Kingdom governing the 
preparation and dissemination of financial statements 
may differ from legislation in other jurisdictions.

Signed on behalf of the trustees by:      

Name:		 Paul Humphrey   
		  Chair

Date:		  15th December 2022






































































































































