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Details

Status Registered

Legal form Charitable company

Company number 08278766

Registered 2013-01-11

Register View on the Charity Commission register

Contact

Address Builth Wells Community Support
1 Groe Street
Builth Wells
Powys
LD2 3DW

Phone 01982553004

Email info@builthcs.co.uk

Website www.builthcs.co.uk

Activities

Objects: TO PROMOTE ALL OR ANY PURPOSES FOR THE BENEFIT OF THE COMMUNITY DEEMED
BY LAW TO BE CHARITABLE FOR THE SUPPORT OF THE ENVIRONMENT, AND THOSE LIVING IN
THE LOCALITY OF BUILTH WELLS.

Activities: We provide services to residents of our local community using our team of volunteers, Community
Transport, Lunch Club, Shopping and prescription delivery, information and support. Working with other
organisations and service providers.

Classification

• How: Provides Services, Provides Advocacy/advice/information

• What: General Charitable Purposes

• Who: Children/young People, Elderly/old People, People With Disabilities, Other Charities Or Voluntary
Bodies

https://opencharities.uk/ew/1150452
https://find-and-update.company-information.service.gov.uk/company/08278766
https://register-of-charities.charitycommission.gov.uk/en/charity-search/?p_p_id=uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet&p_p_lifecycle=0&p_p_state=maximized&p_p_mode=view&_uk_gov_ccew_onereg_charitydetails_web_portlet_CharityDetailsPortlet_regId=1150452
mailto:info@builthcs.co.uk
www.builthcs.co.uk


Downloaded from opencharities.uk/ew/1150452 Page 2

Geography

• Area of benefit: LOCAL

• Powys

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £304,174 £330,396 - -

2024-03-31 £249,127 £239,150 - -

2023-03-31 £173,005 £136,837 - -

2022-03-31 £162,399 £149,648 - -

2021-03-31 £137,520 £91,670 - -

Trustees

Name Role Appointed

Allan Roy Taylor 2021-07-28

Andrew Bryan Davies 2023-07-12

Cllr Gareth Emlyn Jones 2023-07-12

Edward Neil Howard 2025-02-03

Guy Matthew Gareth Walker 2026-06-09

Jeremy David Pugh 2023-07-05

Sally Alexander Dwyer 2024-03-27
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About Us 
Builth Wells Community Support (BWCS) was established in 1995 and is a registered charity. 

In 2012 we became a Company Limited by Guarantee. 
 

Our aims are to help people live healthy, independent lives within their community and 

combat social isolation. Our office also provides a focal point for volunteering and general 

information. 
 

We have a team of volunteers who provide services to the Builth & Llanwrtyd Wells locality 

area (see membership area below) 
 

These services include Community Transport, Prescription and Shopping Delivery, Home 

Support, a Lunch Club, as well as others. 
 

Demand for these services continues to grow and each year we face a challenge to raise 

sufficient funds to meet demand. 
 

Community Support has three main funding sources: grants, donations and funds raised in 

our charity shop.  
 

With continuing reductions in statutory funding, each year we face a budget shortfall and 

have to raise money through donations, fundraising activities and the income from our 

shop. 
 

 

Membership Area 
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The Board of Trustees has overall responsibility 

for Community Support and ensures that the 

organisation complies with required 

legislation. Trustees attend regular meetings 

and training events, as well as bringing 

forward ideas which enable us to meet the 

needs of our community. All BWCS trustees 

are volunteers based in the community, many 

with years of experience working locally or 

with Community Support. Gareth Bufton will 

step down as Treasurer at the end of March, 

with Neil Howard taking on the role. Many 

thanks to Gareth for his dedicated work and 

contribution in this role.    

 

Staff are based in our Groe Street office, and 

are responsible for the day-to-day 

management of the organisation. Cathy 

Warlow, our manager, has been with us since 

1995. 

 

Our team of volunteers provide all our    

services. Additionally, we have two office 

volunteers who help out in our reception, 

answering phone calls, providing information 

and recording requests for our services. 

 

In 2024/25, we had a team of 39  volunteers. 

Who We Are 

Trustees 
 
 

Jeremy Pugh 

Gareth Bufton 

Bryan Davies 

Allan Taylor 

Gareth Jones 

Sally Dwyer 

Neil Howard 

 
 

Chairman 

Treasurer 

Trustee 

Trustee 

Trustee 

Trustee 

Trustee 

Staff 
 
 

Cathy Warlow             

Daniel Lawrence 

Sophie Humphreys 

 

Polly Grace 

Sian Jones 

Joanne Nixon 

 

 

Manager  

Assistant Manager 

Receptionist 

 

Shop Manager 

EVIE Driver 

EVIE Driver 

Who We Are 
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Chairman’s Report 
This is my second report as Chairman, and I am very happy to give 

another positive report on Community Supports activities. 

 

The year started well, as in May we agreed the lease of the old TIC 

building on the Groe Car Park, this followed lengthy negotiations with 

Powys County Council. This building has been unused since 2018 and 

after a huge amount of work, it has been transformed into a thriving 

community asset, bringing more services into the community, enabling 

more people to easily access vital services and support. Our Lunch Club 

now runs from here and is proving very popular with the diners and our 

Volunteers, who find the new kitchen an absolute delight to work in, 

making it even more enjoyable. 

 

Our Home Support service continues to grow steadily and provides 

invaluable support for people to remain in their own homes. The staff do a 

wonderful job providing this service Our office is very busy dealing with 

requests for help, providing support and guidance to callers and 

assigning tasks to Volunteers.   

 

Community Transport remains incredibly busy, providing essential journeys 

to health and social care appointments, ensuring those in need can 

attend without worry. 

 

I would like to express my sincere thanks to 

Gareth Bufton, who is stepping down as 

Treasurer after two years of service. His 

expertise as an accountant has been an 

invaluable asset to our organisation. 

 

This year marks the 30th anniversary of 

Builth Wells Community Support and we 

will be holding an event to celebrate this 

amazing achievement later in the year. 

 

Finally, my heartfelt gratitude goes to all 

our volunteers and staff, whose 

commitment and compassion make 

Builth Wells Community Support so effective  

and successful 

 

Jeremy Pugh 

Chairman 
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Builth Wells Community Support relies on its team of volunteers to provide all our  services.  

 

Our volunteers are drawn from all parts of our community and help us in a range of  

different ways:  driving for our Community Transport, cooking and serving at our Lunch 

Club, working in our Charity Shop to raise funds or delivering shopping and prescriptions. 

Any amount of time you could give can help us and the community a few hours a week or 

more, can make a huge difference to someone. 

 
Whatever you want to do, however you want to volunteer your time, Community Support 

can help. Volunteering has so many benefits. You can: 

 
• Enjoy an active role in your community 

 

• Broaden your knowledge and experience 

 

• Meet new people and be part of a team 

 

 

 

“I’ve been proud to volunteer with and for my community over 

the last few years. So many people have said that our services 

have been a lifeline for them and it is great to know that my 

work has been so beneficial” 

Allan, BWCS volunteer 

Volunteering 
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This service continues to play a very important role for people in our rural area, where   

public transport is not readily available or accessible. 
 

The scheme provides transport for essential journeys. Our Volunteers use their own cars and 

are paid mileage expenses, passengers make a contribution to the cost of the journey and 

the balance of the Volunteer expenses is now funded by our own charity shop. 

 

Along with the volunteers, journeys are also provided by our 2 part time drivers in “Evie” our 

electric accessible MPV. Originally funded by the National Lottery Community Fund , since 

this funding ended in May 2024 it is now funded from our own resources. 

 

 

Community Transport 

2369 
 

53925 
 

11 
 

2314 
 

2 
 

Return journeys 
 

Miles Travelled 
 

Volunteer Drivers 
 

Volunteer Hours 
 

Part time Drivers 

Destinations travelled to: 

Powys Wales England 

Brecon Abergavenny Birmingham 

Bronllys Cardiff Hereford 

Builth Wells Llandovery Kidderminster 

Hay on Wye Merthyr Tydfil Kington 

Llandrindod Wells Newport Leominster 

Llanwrtyd Wells Newtown  Oswestry 

Rhayader Pontypool Ross on Wye 

Talgarth Swansea   
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Our EVIE drivers are MiDas trained, and are 

able to transport to passengers who are 

unable to transfer from a wheelchair. 

All Community Transport needs to be 

booked through the office, giving as much 

notice as possible please. 

 

All Drivers have an enhanced DBS, wear ID 

badges and have car signs to make them 

easy to identify. 

 

We do not provide transport for Cancer or 

Renal treatment as this is provided by NEPT 

(Non Emergency Patient Transport) 
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Lunch Club 

Lunch Club is now held at the TIC building on 

the Groe Car Park in Builth Wells, opposite our 

office. We took over the building in May 2024 

and have refurbished the building which now 

features a brand new kitchen and a new, 

modern dining experience for our members. 

 
Lunch Club provides a hot main course, dessert, 

tea and coffee for £5. There is also a raffle and 

a fun quiz. Numbers are limited and Members of 

Lunch Club need to be over 65. 

 
Each meal takes about 25 hours of volunteer 

time to prepare and serve. All meals are 

cooked entirely by volunteers. We currently 

have two volunteer cooks,  Alwen Lewis and 

Paula Lee who plan the meals, do the shopping 

and then cook on the day. They have both 

completed the required Food Hygiene training 

and our lunch club was awarded a 5 star 

hygiene rating in March 2025. Other volunteers 

greet the diners, serve the meal, run the raffle 

and the quiz. 

 
Lunch club occasionally has guest speakers 

from local organisations, who give presentations 

or come to have an   informal chat with the 

diners. Our local PCSO often drops in. 

 

For those who need transport to lunch club, this 

is provided by our community transport service. 

 

Lunch Club 
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Other Services 
 

 

Community Work 

As part of our important place in the community, Staff attend meetings with other  

organisations and statutory agencies - local and county wide to discuss developments and 

partnership working, to ensure that our community benefits from any new initiatives.  

 

Prescription & Shopping Delivery 

We have been delivering prescriptions for our members for many years. In a rural           

community like ours, getting to the pharmacy can be difficult if you have a disability or 

don’t have access to a car. Prescription delivery is free and funded entirely by donations. 

Volunteers also pick and deliver shopping from Builth Wells Co-op for those who are unable 

to do so themselves.  

In 2024/25 we made 732 prescription deliveries and 188 shopping deliveries 
 

Office Support 
Our Reception is open from 9.30a.m.—1p.m. we have a steady stream of callers to the  

office with requests for our services and other information, enquiries about Volunteering, 

Volunteers for their tasks etc.  
 

Foodbank 
We are a satellite branch of Llandrindod Foodbank, part of the Trussell Trust group of  

foodbanks. We receive referrals from other agencies and also self referrals, we can then 

deliver the food parcel or it can be collected from our office. We receive supplies from 

Llandrindod Foodbank, but also accept donations of tins and dried goods to supplement 

the stock.  

 

Wheelchairs 
We have wheelchairs that people can borrow on a temporary basis. Please contact us to 

book. 

 

Printing 
Photocopying or printing is available to the community for a small charge. 
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TIC (Together In the Community) 

The TIC, which stands for Together in 

the Community, is a new 

community building for Builth Wells. 

Leased from Powys County Council 

by Builth Wells Community Support 

and reopened for use in September 

2024. It is available for community 

organisations to use for regular or 

occasional sessions (it is not for 

business use).  

 

Builth Wells Community Support run 

a lunch club in the building twice 

monthly, making use of the newly 

installed kitchen.  We also ran a 

Warm Space in February and 

March 2025. 

Funding to allow us to refurbish, improve and use the building has come from: 

 

• Welsh Government and Powys County Council Transforming Towns Placemaking 

Grant (Mid Wales) 

• National Lottery awards for all 

• Co-op Local Community Fund 

• NFU Mutual 

 

 

Groups that we have booked in for regular 

weekly or monthly sessions in the building  

include:  

 

• Age Cymru Powys—Simply Nails Service 

• Builth Wells Heritage Society 

• Builth Wells Ladies Choir 

• Cymraeg I Blant De Powys / Cymraeg for 

Kids South Powys 

• Mid and North Powys Mind  

• PAVO Community Connectors 

• South Powys Parkinsons Support Group 

• RNID 

• Lunch Club 

 

Other groups have used the building for one off meetings/events and other activities. We 

have installed solar panels on the roof to keep energy costs down and installed a brand 

new fire safety system and CCTV, to keep the building safe and secure. 
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Home Support  

In October 2022, we were awarded funding 

from Powys County Council to launch Builth & 

Llanwrtyd Wells Home Support. This is an Integral 

part of the One Powys/Vision 2020/25 prevention 

and early intervention programme and part of 

the Councils plan to roll out Home Support to all 

thirteen localities. 
 

Home Support is about helping individuals to live 

life in their own home, providing the support and 

practical assistance an individual may need in 

their day-to-day life to live at home, with 

confidence, in good health, independently and 

safely.  

 

The Home Support team work closely with 

individuals, their family and anyone else in their 

life, to help them with the support that they 

need. They also work alongside other 

organisations and professionals in the local 

community to help provide better all-round 

support.  
 

Home Support services are free. Access is not 

means tested or dependent on inclusion/

exclusion criteria and individuals can self-refer. 

Once an individual becomes a member of 

Home Support they can dip in and out of the 

service according to their needs without having 

to be re-referred. 

Home Support 
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Some of the things Home Support can help with include: 

• Care line responders 24/7/365 

• Proactive wellbeing checks 

• Promotion of independence, wellbeing and healthy lifestyles 

• Practical support 

• Assist carers with their role 

• Temporary personal and domestic support 

• Signposting, referral and help to access local community 

• Groups and support networks 

 

 

 

 

 

 

 

 

 

 

Our Staff, who are doing an amazing job of delivering this service include: 

• Bev Stafford, Senior Support Worker 

• Julija Lovin & Carol Smith, Support Workers (Carol left in March 2025) 

• Andrea Davies, Relief Support Worker 

Home Support 

At the end of March 2025, Home 

Support had 155 members, an increase 

from 96 members at the same time last 

year.  

Visits to local groups and coffee 

mornings have been successful in 

publicising the service and existing 

members are telling their friends and 

family about the service.  

The Team work closely with other 

professionals, including the District Nurse 

team, GP surgery, Social Services and 

they attend the weekly virtual ward 
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Our Shop opened in May of 2007 and moved to its current 

location in 2015, it continues to be a great success, thanks to 

the wonderful support from the community in donating and 

purchasing goods, and of course our fantastic volunteers who 

staff the shop. The shop is now open on Mondays, Tuesdays, 

Thursdays and Fridays between 10 a.m. and 4.00 p.m. We are 

also open on Saturday mornings 10 a.m. - 1.00 p.m. 

Since June 2023 the shop has been run by manager Polly 

Grace, Polly’s role was initially funded by a grant from the 

Moondance Foundation and gave us the opportunity to open 

the shop more and has added an overall sense of cohesion. 

Polly has been ably supported by shift supervisors Ingrid 

Gallagher, Sue Seed, Snowy Powell and Sally Dwyer. We 

have recruited several new volunteers this year and now 

have a volunteering team of ten. We are incredibly grateful 

to each and every one of them for their time, support and 

skills they bring to the job. We really couldn’t do it without 

you! 

12 
Volunteers 

In 2024/25 

2800 
Volunteer  

Hours 

£9754 
Gift Aid  

Raised 

Charity Shop 
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Charity Shop 

The shop provides BWCS with an essential 

source of income as without this we would 

not be able to provide our services. It is also a 

valuable asset to our town, offering a variety 

of goods at reasonable prices and of course 

a great place to volunteer. Our manager also 

uses several online selling platforms: eBay to 

auction any unusual or valuable items and 

Vinted to sell on clothing that hasn’t sold in 

the shop. We’ve had some great successes 

on eBay – an early pressing of a Beatles LP 

made £40, and a Hermes ashtray sold for over 

£200! Whilst packing and posting can be 

labour intensive, the extra income makes all 

those trips to the Post Office worth it! 

Shop Manager Polly has also been able to use our shop 

Facebook account to advertise unusual or interesting 

items we have for sale – once almost causing a queue 

to form when some fetching Dr. Marten boots were 

advertised for sale the next day. We raise extra funds by 

claiming Gift Aid on eligible donations. In 2024/25 we 

raised £9754 in Gift Aid. 

Our shop front was repainted this year with a brighter 

colour which has given us all a lift! 

Sadly, Polly is leaving us, she is returning to education 

where she has so many valuable skills. We are hoping to 

persuade her to continue to do some volunteering with 

us. 
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Info Fair 

“Really useful and very pleasant environment” 

 

“Useful for networking” 

 

“This event is very useful to engage with the 

public” 

 

“Very useful for the 

networking with other 

professionals” 

 

“I met and discussed our offer with six organisations.  Good 

result!” 

 

“Refreshments were great. Event was well organised.” 

 

“Lovely friendly staff and refreshments were fab” 

 

“Delicious refreshments, thanks to the "catering team"  

 

“Good venue, great refreshments,” 

 

“All wonderful - thank you for the cake and tea!” 

 

“Always a good event.  thanks to all for the organisation” 

 

“Staff were very helpful and friendly.  Thanks for organising.  See you in 2025!” 

 

 

 

On the 16th of October 2024 we held our annual Information Fair at the Wyeside Arts 

Centre in Builth Wells. The 27 Organisations who attended were: 

Accessibility Powys 

Warm Wales  

Communities for Work+ 

RNID  

Alzheimers Society 

Fire and Rescue Service 

Dyfed-Powys Police 

Powys Family information service 

Foster Wales Powys 

Money Advice & Support Team 

PAVO 

Mid and North Powys Mind 

Powys Samaritans in Llandrindod 

Warm Wales  

Foster Wales Powys Team 

Legacy in the Community 

Age Cymru Powys 

Bracken Trust 

Builth Pottery HWB Social Enterprise  

The Friends of Builth Wells Library 

Waste Awareness 

Builth Wells Ladies Choir  

Girlguiding Radnorshire 

Improving the Cancer Journey Powys 

Wyeside Arts Centre 

Smart Money Cymru Community Bank 

5K Your Way, Move Against Cancer 
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Donations & Fundraising 

Many thanks to Builth Wells Rotary Fund Raiser for the 

money raised at the Rotary Club quiz in November 2024. 

Raising a fantastic £400 for Builth Wells Community 

Support. Pictured above is Rob Evans, President of Builth 

Wells Rotary Club presenting the cheque to Sally Dwyer, 

We use www.localgiving.org/builthcs to collect online 

donations and are very grateful to our monthly donors;  

Stella Constant, John & Lily Warren.  

 

You can sign up as a monthly donor or to make a one-off 

donation on this site, , which enables us to claim Gift Aid 

on eligible donations. 

 

We are extremely grateful to everyone who makes a donation to our charity - however 

small—it is very much appreciated. We are sure that you will understand that there are 

too many to list all the individual amounts, so have shown all those received over £50: 

 

Friends of Healthcare in Builth & District 

Colin Bradley 

Pentref Baptist Chapel 

Blaenau Irfon Benefice 

Builth Wells Rotary Club 

Builth Male Voice Choir 

Builth Wells YFC Old Stagers 

Jonny Samuel Quiz at the Golf Club 

Llangammarch 200 Club 

Jenny Wille 

St Davids Day Concert 

Lamb Pub Quiz 

 

In memory of 

Ashwynne Jones 

R Probert 

Richard Griffiths 

Bob Hardwick 

James Mills 

John Sullivan 

Sylvia Pyper 
 

Community Councils 

Aberedw 

Cilmery 

Disserth 

Duhonw 

Treflys 

Llanelwedd  

Glascwm 

Erwood 

The Concert organised by Kelvyn Jenkins 

from Hay,  in Memory of Violette Szabo 

and D Day in August 2024 was a great  

success and raised an amazing £1060 for 

Builth Wells Community Support 
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Treasurer’s Report 
1 April 2024 - 31 March 2025 

 

I am pleased to present the Treasurer’s Report for the financial year ending 

31st March 2025. 

Our organisation continues to operate with two main income streams. I’m 

happy to report that the shop has performed strongly again this year, with a 

noticeable increase in turnover. This reflects the hard work and dedication of 

our shop manager and team. However, I must share the bittersweet news that 

our shop manager will be leaving. Her contribution has been outstanding and 

she will be a hard act to follow. We are committed to ensuring a smooth 

transition and maintaining the shop’s strong performance. 

In both accounts we have seen a rise in expenses, particularly in wages and 

utilities, as expected. Unfortunately, this has resulted in a deficit for the year. 

We recognise the importance of addressing this and are focused on seeking 

opportunities to strengthen and diversify our income streams, including 

through grants and fundraising initiatives. Every effort will be made to ensure 

the continued financial sustainability of our organisation as we look ahead to 

the coming year. 

I am stepping down as treasurer of the organisation, but would like to wish 

every success going forward, and would like to thank everyone for their 

continued support. 

 

D Gareth Bufton  

Treasurer 
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Reg Charity 1150452 

Company Ltd by Guarantee 08278766 

Can you help? 
 

 You Can Support BWCS in many ways: 

Volunteer 

Donate 

Fundraise 

Join the 200+ Club 

Leave a Gift in Your Will 

To find out more about how you can get involved: 

Call us on 01982 553004 

E-mail us at info@builthcs.co.uk 

Go to our website at www.builthcs.co.uk 

Or pop into our office at 1 Groe Street, Builth Wells 

 

You can donate to us at www.localgiving.org/builthcs 



BUILTH WELLS COMMUNITY SUPPORT
England & Wales  -  Charity number 1150452

Accounts
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About Us 
Builth Wells Community Support (BWCS) was established in 1995 and is a registered charity. 

In 2012 we became a Company Limited by Guarantee. 
 

Our aims are to help people live healthy, independent lives within their community and 

combat social isolation. Our office also provides a focal point for volunteering and general 

information. 
 

We have a team of volunteers who provide services to the Builth Wells & Llanwrtyd Locality 

area (see membership area below) 
 

These services include Community Transport, Prescription and Shopping Delivery, Home 

Support and a Lunch Club, as well as others. 
 

Demand for these services continues to grow and each year we face a challenge to raise 

sufficient funds to meet demand. 
 

Community Support has three main funding sources: grants, donations and funds raised in 

our charity shop.  
 

With continuing reductions in statutory funding, each year we face a budget shortfall and 

have to raise money through donations, fundraising activities and the takings from our 

shop. 
 

 

Membership Area 
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The Board of Trustees has overall         

responsibility for Community Support and 

ensures that the organisation complies with 

required legislation. Trustees attend regular 

meetings and training events, as well as 

bringing forward ideas which enable us to 

meet the needs of our community. All 

BWCS trustees are volunteers based in the 

community, many with years of experience 

working locally or with Community Support.  

 

Staff are based in our Groe Street office, 

and are responsible for the day-to-day 

management of the organisation. Cathy 

Warlow, our manager, has been with us 

since 1995. 

 

Our team of volunteers provide all our    

services. Additionally, we have two office 

volunteers help out in our reception,        

answering phone calls, providing              

information and recording requests for our 

services. 

 

In 2023/24, we had a team of 36              

volunteers. 

Who We Are 

Trustees 
 
 

Jeremy Pugh 

Gareth Bufton 

Bryan Davies 

Allan Taylor 

Gareth Jones 

Sally Dwyer 

 
 

Chairman 

Treasurer 

Trustee 

Trustee 

Trustee 

Trustee 

Staff 
 
 

Cathy Warlow             

Sophie Humphreys 

Rosie Caputo 

 

Polly Grace 

Sian Jones 

Joanne Nixon 

 

 

Manager  

Receptionist 

Adminstrator  

(until 31/3/24) 

Charity Shop Manager 

EVIE Driver 

EVIE Driver 
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Chairman’s Report 
Hi All  

I am very glad to see you all here at the 

AGM today. Firstly, I would like to thank all 

our volunteers for the fantastic work they 

have done to support people in our 

community. 

I originally became involved with 

Community Support as a County Councillor 

to secure the funding for Home Support, 

once this was achieved it soon became 

evident that I needed to take on a position 

on the Board to help the organisation 

secure its goals. 

I was delighted to take on the role of Chair, 

especially at last year’s AGM and I look 

forward to strengthening the organisation 

for the future. 

With the new Board we have reviewed the 

Staff structure and identified the need for 

an Assistant Manager, instead of an 

administrator, providing essential support 

and cover for the Manager and the 

organisation as we continue to grow. 

We have relocated Reception to the 

centre of our office, providing more space 

for staff and visitors. 

We have secured the lease from Powys 

County Council for the old TIC building on 

the Groe car park. This building will 

become an asset to the community 

providing a space for other organisations 

to bring their services into the community.  

Community Support will move our Lunch 

club into this building, which will reduce the 

current running costs. We will also hold 

drop-in social sessions to alleviate loneliness 

and isolation. “Come and have a Cuppa 

with Maynard” We will be developing other 

new services and plan to start a walking 

group, offering four different levels of 

walking to hopefully provide for everyone 

who is interested. 

 

It has been a fantastic year watching the 

organisation grow, especially our latest 

venture Home Support, which is increasing 

each week. It is a great organisation to be 

part of and the feel-good factor cannot 

be overstated. I urge you and everyone 

else to please get involved and give a bit 

of time to help and support others.  

We are currently working on producing a 

new leaflet to encourage new volunteers 

and to help guide them to what best suits 

their strengths. 

Finally, a massive thank you to all our staff 

who work above and beyond to support 

people in our community and to my fellow 

board members, I cannot express my 

gratitude enough. I am looking forward to 

working with you all next year. 

(If anyone has an idea for a good way 

forward, then drop an email to Cathy or a 

note into the office as every idea is a good 

idea as it encourages conversation). 

Jeremy Pugh 

Chairman 
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Builth Wells Community Support relies on its team of volunteers to provide all our  services.  

 

Our volunteers are drawn from all parts of our community and help us in a range of  

different ways:  driving for our Community Transport, cooking for our Lunch Club or working 

in our Charity Shop to raise funds, delivering shopping and prescriptions. Any amount of 

time you could give, can help us and the community, a few hours a week or more, can 

make a huge difference to someone. 

 
Whatever you want to do, however you want to volunteer your time, Community Support 

can help. Volunteering has so many benefits. You can: 

 
• Enjoy an active role in your community 

 

• Broaden your knowledge and experience 

 

• Meet new people and be part of a team 

 

 

 

 

“I enjoy volunteering for a charity that provides such important 

services for the local community” 

Viv, BWCS volunteer 

Volunteering 
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This service continues to play a very important role for people in our rural area, where   

public transport is not readily available or accessible. 
 

The scheme provides transport for essential journeys. Our Volunteers use their own cars and 

are paid mileage expenses, passengers make a contribution to the cost of the journey and 

the balance of the Volunteer expenses is now funded by our own charity shop. 
 

The map below shows the top 10 places our drivers travelled to this year. In addition to 

those shown, other destinations include Hay-on-Wye, Talgarth, Kidderminster, Birmingham, 

Merthyr, Newport, Newtown, Aberystwyth, Bristol, Carmarthen, Ebbw Vale, Pontypool, 

Worcester, Leominster, Pontypridd and Shrewsbury. 

 

 

Llandrindod Wells 

(283) 

Llanwrtyd Wells 

(54) 

Rhayader (19) 

Oswestry (27) 

Hereford (347) 

Bronllys (68) 

 Cardiff (17) 

Builth Wells (883)  

Abergavenny (11) 

Community Transport 

1983 

10 

51742 
More 

Stats 
3553 

Return journeys 
 

Volunteer Drivers 
 

Miles Travelled 
 

Volunteer Hours 
 

Avg. journey time 2 Hours 

Brecon (88) 
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EVIE 

In 2021 we received a grant from the      

National Lottery Community Fund to      

purchase an accessible, electric MPV and 

employ 2 part time drivers. Sadly, this is the 

last year of this funding award. As this is a 

valuable and much needed service, we 

plan to continue to employ the drivers but 

we will need to identify funds to cover this 

cost.  

 

Nicknamed EVIE, this vehicle has enabled 

us to expand our transport provision to    

include more shopping and social trips, as 

well as  helping meet demand for transport 

to medical appointments. 

 

Our EVIE drivers are MiDas trained, and we 

are now able to offer transport to           

passengers who are unable to transfer from 

a wheelchair. 
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Lunch Club 

Lunch Club is currently held at Builth Wells 

Bowls Club, however it will soon be moving 

to the old TIC building in the Groe car park, 

opposite our office. It will feature a new 

kitchen and dining facilities. 

 
Lunch Club provides a hot main course, 

dessert, tea and coffee for £5. There is also 

a raffle and a fun quiz. 

 
Each meal takes about 25 hours of          

volunteer time to prepare and serve. All 

meals are cooked entirely by volunteers. 

We currently have two volunteer cooks,  

Alwen Lewis and Paula Lee who plan the 

meals, do the shopping and then cook on 

the day. They have both completed the 

required Food Hygiene training. Other  

volunteers greet the diners, serve the meal, 

run the raffle and the quiz. 

 
Lunch club occasionally has guest     

speakers from local organisations, who 

give presentations or come to have an   

informal chat with the diners. Our local 

PCSO often drops in. 

 

For those who need transport to lunch 

club, this is provided by our community 

transport service. 
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Other Services 
 

 

Community Work 

As part of our important place in the community, our  manager attends meetings with other 

organisations and statutory agencies - local and county wide to discuss developments and 

partnership working to ensure that our community benefits from any new initiatives. PAVO 

Community Connecters use our office twice a month for their outreach service. 
 

 

Prescription & Shopping Delivery 

We have been delivering prescriptions for our members for many years. In a rural           

community like ours, getting to the pharmacy can be difficult if you have a disability or 

don’t have access to a car. Prescription delivery is free and funded entirely by donations. 

Volunteers also pick and deliver shopping from Builth Wells Co-op for those who are unable 

to do so themselves.  

In 2023/24 we made 891 prescription deliveries and 238 shopping deliveries 
 

Office Support 
We usually have a Volunteer helping in the office during our public opening hours as we 

have a steady stream of callers to the office; requests for our services and other infor-

mation, enquiries about Volunteering, Volunteers for their tasks etc. It is very varied and the 

Volunteers who provide office support find it interesting to see at first hand all we provide. 
 

Foodbank 
We became a satellite branch of Llandrindod Foodbank, part of the Trussell Trust group of 

foodbanks, in 2019. We work closely with Llandrindod Foodbank to co-ordinate donations 

and deliveries of food parcels. 

 

Wheelchairs 
We have wheelchairs that people can borrow on a temporary basis. Please contact us to 

book. 

 

Printing 
Photocopying or printing is available to the community for a small charge. 
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Home Support  

 

In October 2022, we were awarded funding 

from Powys County Council to launch Builth & 

Llanwrtyd Wells Home Support. This is an Integral 

part of the One Powys/Vision 2020/25 prevention 

and early intervention programme and part of 

the Councils plan to roll out Home Support to all 

thirteen localities. 
 

Home Support is about helping individuals to live 

life in their own home, providing the support and 

practical assistance an individual may need in 

their day-to-day life to live at home, with 

confidence, in good health, independently and 

safely.  

 

The Home Support team will work closely with 

individuals, their family and anyone else in their 

life, to help them with the support that they 

need. They also work alongside other 

organisations and professionals in the local 

community to help provide better all-round 

support.  
 

Home Support services are free. Access is not 

means tested or dependent on inclusion/

exclusion criteria and individuals can self-refer. 

Once an individual becomes a member of 

Home Support they can dip in and out of the 

service according to their needs without having 

to be re-referred. 

Home Support 
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Some of the things Home Support can help with include: 

• Care line responders 24/7/365 

• Proactive wellbeing checks 

• Promotion of independence, wellbeing and healthy lifestyles 

• Practical support 

• Assist carers with their role 

• Temporary personal and domestic support 

• Signposting, referral and help to access local community 

• Groups and support networks 

 

 

 

 

 

 

 

 

 

 

We now have a full Staff team, who are doing an amazing job of delivering this service: 

• Bev Stafford, Senior Support Worker 

• Julija Lovin & Carol Smith, Support Workers 

• Andrea Davies, Relief/Bank Support Worker 

Home Support 

At the end of March 2024, we had 96 

members, and this number is increasing 

steadily each week.  

Visits to local groups and coffee 

mornings have been successful in 

publicising the service and existing 

members are telling their friends and 

family about the service.  

The Team work closely with other 

professionals, including the District Nurse 

team, GP surgery, Social Services and 

they attend weekly virtual ward 

meetings. 
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Our Shop was opened in May of 2007 and continues 

to be a great success, thanks to the wonderful 

support from the community in donating and 

purchasing goods, and of course our fantastic 

volunteers who staff the shop.  

The shop is now open on Mondays, Tuesdays, 

Thursdays and Fridays between 10 a.m. and 4.00 p.m. 

We were also open on Saturday mornings 10 a.m. - 

1.00 p.m.  

Since June 2023,  the shop has been run by newly 

appointed manager Polly Grace, Polly’s role was 

funded with a grant from the Moondance 

Foundation and this has given us the opportunity to 

open the shop much more and has added an 

overall sense of cohesion. Polly has been ably 

supported by Volunteer supervisors Ingrid Gallagher, 

Sue Seed and Sally Dwyer.  

We would like to say a big thank you to volunteer 

Elizabeth Lorusso for all her hard work and dedication 

over more than 8 years, Elizabeth left BWCS at the 

end of March 2024.  

We have recruited several new volunteers this year 

and now have a volunteering team of twelve.  We 

are incredibly grateful to each and every one of 

them for their time, support and skills they bring. We 

couldn’t do it without you! 

12 
Volunteers 

In 2023/24 

1350 
Volunteer  

Hours 

£8705 
Gift Aid  

Raised 

Charity Shop 
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Charity Shop 

The shop provides BWCS with an essential source of 

income as without this we would not be able to 

provide our services. It is also a valuable asset to our 

town, offering a variety of goods at reasonable prices 

and of course a great place to volunteer.  

 

Our manager has been able to start making use of 

our eBay account to auction any unusual or valuable 

items. We’ve had some great successes – some 1955 

Army Drill shorts that sold for £81, two vintage 1960s 

Biba tops that made £160 and (our personal 

favourite) a rare bunny cuddly toy that sold for £200! 

Having raised just over £4350 on eBay this financial 

year, all those trips to the Post Office were definitely 

worth it! 

 

We have run several mini events this year – a treasure 

hunt in the shop for World Book Day, Selling hearts 

with messages on for Valentine’s Day and our Barbie 

window was a big hit last Summer with people making 

a donation to have their photo taken in the Barbie 

Box window! These events enrich our relationship with 

the community and draw in potential customers.  

Shop Manager Polly has also been able to use our shop 

Facebook account to advertise unusual or interesting 

items we have for sale – once almost causing a 

stampede when some sought after Sylvanian Families 

toys were advertised for sale the next day.  

We raise extra funds by claiming Gift Aid on eligible 

donations. In 2023/24 we raised £8704.82 in Gift Aid. 

The Board has made the decision to renew the shop 

manager’s contract in order that we can have another 

lucrative year and continue our important work in the 

community.  
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Info Fair 

“Very useful event! Lovely providers, all offering  help to the 

community! Would definitely attend again” 

 

“ Has been very useful, we have given a lot of information 

and had great conversations with all attending. We would 

love to come again” 

 

“Super event, very useful on the network-

ing front, we would attend again 

and refreshments were very good” 

 

“Networking worked very well, lots of information shared from us and 

other organisations. We would attend again.” 

 

“ Builth Wells Community Support were very helpful in the run up to this 

event, we would attend again” 

 

“The event was extremely useful in the run up to some intense engage-

ment within the locality. We will attend again as it has been a great  

location and the cakes were fab!” 

 

“A very helpful and informative event, glad we came. the networking 

opportunities were excellent, we really enjoyed speaking to the other 

services” 

 

“Very useful event, I have gained valuable contacts in the community. 

The venue was well set up with brilliant organisation and we had an all 

round positive experience” 

 

“Would definitely come again. It was very useful for making links with 

other organisations, I look forward to working together” 
 

 

Accessibility Powys Legacy in the Community (LitC) 

Barclays LLAIS 

Alzheimers Society Mid and North Powys Mind 

Bracken Trust Cancer Support Centre Mid & West Wales Fire & Recue Service 

Builth Wells Community Support PAVO Community Connectors 

Builth & Llanwrtyd Wells Home Support Powys CC (Recycling) 

Communities for Work PCC Powys Family Information service 

Dementia Matters in Powys Foster Wales Powys (Powys Fostering & Adoption 

Services) 

Dyfed Powys Police Prime Cymru 

Friends of Builth Wells Library Smart Money 

Friends of Healthcare in Builth & District Wyeside Arts Centre 

Kaleidoscope PAVO 

On the 18th of October 2023 we held our annual Information Fair at the Wyeside Arts 

Centre in Builth Wells. The 24 Organisations who attended were: 
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Donations & Fundraising 

Brecknock YFC donated all the items 

from their Harvest Festival to our  

Foodbank, making a huge difference 

to the amount we were able to give 

out in food parcels. 

We use www.localgiving.org/builthcs  

to collect online donations and are very 

grateful to our monthly donors;  

Stella Constant, John & Lily Warren.  

 

You can sign up as a monthly donor or 

to make a one-off donation on this site, , 

which enables us to claim Gift Aid on 

eligible donations. 

We are extremely grateful to everyone who make s a donation to our charity - however 

small—it is very much appreciated. We are sure that you will understand that there are 

too many to list all the individual amounts, so have shown all those received over £50: 

 

Cosy Corner quiz night 

Irene Jones 

Diane & Colin Starbuck 

J E K & P Evans 

Garth Charities 

Susie Sockton Link, Carol Singing 

Dafydd Walters  

Margaret Thompson 

Troedrhiwdalar YFC 

B Hardwick 

HYDREF 

Pentref Baptist Church, Newbridge on Wye. 

R Rathbone 

Rotary Quiz 

China Kitchen 

Builth Veterinary Practice 

In memory of 

Margaret Corfield 

Sheila Thomas 

Gillian Mason 

Eira Jones 

Ena Thomas 

Eileen James 

Trish McNiff 
 
 
 
 

Community Councils 

Llanafan  

Llanelwedd 

Disserth & Trecoed 

PTP Preserved Timber Products, 

very kindly made & donated this 

brilliant noticeboard for the front 

of our office 
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Treasurer’s Report 
1 April 2023 - 31 March 2024 

I spent all of my working life working for local firms of chartered accountants (Moore Scott & 

Co and Mitchell Meredith) before retiring in February 2022. I now work part time from home 

and with this extra time I was happy to take on the role of Treasurer to help this wonderful 

local charity by using my skills and knowledge to ensure the finances are managed in the 

best and most appropriate way, ensuring compliance with all Charity Commission and 

Companies House requirements. 

Having reviewed the accounts, I decided to reduce the number of bank accounts and the 

Transport account has now been closed and all transactions are now included in the Main 

account, figures can be extracted when needed for any necessary monitoring. 

I have also changed the layout of the end of year accounts. As you can see from the 

attached accounts, the shop is highly profitable and my personal thanks go to Polly and 

her team of volunteers.  

We are extremely grateful for the donations received from the local community and 

organisations.  

I can foresee the charities outgoings increasing (i.e. utilities, wages and the inevitable 

upgrade of vehicles) and so it is essential that we secure funds for our core costs.  

We have taken on a lease of the tourist information centre and it is anticipated that this 

may give rise to additional income.  

 

D Gareth Bufton  

Treasurer 
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Reg Charity 1150452 

Company Ltd by Guarantee 08278766 

Can you help? 
 

 You Can Support BWCS in many ways: 

Volunteer 

Donate 

Fundraise 

Join the 200+ Club 

Leave a Gift in Your Will 

To find out more about how you can get involved: 

Call us on 01982 553004 

E-mail us at info@builthcs.co.uk 

Go to our website at www.builthcs.co.uk 

Or pop into our office at 1 Groe Street, Builth Wells 

 

You can donate to us at www.localgiving.org/builthcs 



BUILTH WELLS COMMUNITY SUPPORT
England & Wales  -  Charity number 1150452

Accounts
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About Us
3

Membership Area

Builth Wells Community Support (BWCS) was established in 1995 and is a
registered charity. In 2012 we became a Company Limited by Guarantee.

Our aims are to help people live healthy, independent lives within their
community and combat social isolation. Our office in Builth Wells 1 Groe
Street also provides a focal point for volunteering and general information.

We have a team of volunteers who provide services to the Builth Wells
Community and the surrounding area (See membership area below).

These services include the Community Car scheme, Prescription & Shopping
delivery and a Lunch Club, as well as others.

Demand for these services continues to grow and each year we face a
challenge to raise sufficient funds to meet demand.
Community Support has three main funding sources: Grants, Donations and
Funds Raised in our Charity Shop

With continuing reductions in statutory funding, each year we face a budget
shortfall and have to raise money through donations, fundraising activities
and the takings from our shop.



Annwyl Gyfeillion / Dear Friends 

This will be my last Chairman’s Report as after almost 3 years as Chair of Builth Wells Community 
Support, I will be standing down after this year’s AGM. But, what a three years it has been, with such 
a lot of changes that we are almost a different organisation to the one I joined. 

In February 2021 we moved from the High Street to a very visible position opposite the main Car 
Park, which is also much more user- friendly. We also managed to work all through Covid delivering 
our normal services and some extra ones. 

Then soon after our move in June 2021 we took delivery of EVIE, an electric People Carrier which 
has enabled us to take our members and (if needs be) their wheelchairs to various appointments. It 
has proven to be extremely useful and popular and is now invaluable to the Transport part of our 
organisation. Two very dedicated Drivers (Jo and Sian) are enormously popular and appreciated by 
the people who use the service. 

Lunch Club moved after the pandemic to the Bowls Club and again has proven to be a popular move 
with our Diners. We are extremely grateful to the Bowl’s Club who allow us to use their Club House 
twice a month. We have two amazing cooks (Alwen and Delyth) who dish up wonderful meals and a 
team of volunteers who help out. We are often told that we make the best lunches. 
This year saw the start of another very exciting project, Home Support. Please read all about them 
inside. We have another great team in place, three dedicated Support Workers who all take that 
extra mile to ensure that the customers get the very best service. 

The Shop has struggled, like every other Voluntary Organisation it has been difficult to attract 
volunteers to man the shop every day. The Volunteers who open up the shop at the end of every 
week have been doing a remarkable job but now we have secured funding to employ a part time 
worker who will be able to ensure that the shop will be open more often. We know the Public have 
missed the shop not being open, so we hope this will be a help to them. 

All this is possible with the hard work of the office personnel. We sadly said goodbye to Ashley at the 
end of last year. He had been a vital and important part of the Organisation for many years. We now 
have 2 new part time office workers who along with committed volunteers ensure that everything run 
smoothly and on time. 
The one constant in all of this, is of course our very hard working and dedicated Office Manager, 
Cathy. The one who has her finger on the button and moves the Organisation forward as well as 
making sure that the services we deliver are constantly held to a good standard. We thank her for all 
her hard work. 
I must also thank my Board of Trustees. They have been a hard working group who have supported 
me through thick and thin. Two of my fellow Trustees are also standing down this year. Ian has 
already stood down after 13 years as Treasurer and Trustee and David a Trustee for over 4 years 
has been an invaluable member of the Board having among other things being responsible for
obtaining and securing the funding for EVIE. 

But the most valuable contribution to the Organisation is the Community of Builth who work so hard, 
volunteering in so many different capacities. From Drivers, to shoppers, to office workers, the list is 
endless and all those people who donate to us by selflessly and constantly put on events for the 
benefit of BWCS. 
I thank you all, it has been a privilege to be part of this wonderful Organisation and I wish the new 
Board the very best of luck and my good wishes. 
Dymuniadau gorau 

Eironwy Phillips 

4 Chair's report



Who We Are
Trustees
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Staff
Eironwy Phillips Chairman

Ian Phillips Treasurer (Resigned
March 2023)

Delyth Hughes
David Sutherland
Allan Taylor

The Board of trustees has overall responsibility for Community Support and
ensures that the organisation complies with required legislation. Trustees
attend regular meetings and training events, as well as bringing forward ideas
which enable us to meet the needs of our community. All BWCS trustees are
volunteers based in the community, many with years of experience working
locally or with Community support.

Staff are based in our Groe Street Office, and are responsible for the day-to-
day management of the organisation. Cathy Warlow, our manager, has been
with BWCS since the beginning.

Our team of volunteers provide all our services. Additionally, our team of
office volunteers help out our receptionist Sophie Humphries, answering
pone calls, providing information and recording requests for our services.

in 2022/23 we have a total of 36 volunteers.

Cathy Warlow Manager
 Rosanna Caputo Administrator
Sophie Humphreys Receptionist 

Sian Jones EVIE Driver
Joanne Nixon EVIE Driver 



Since joining BWCS, 11 years
ago, I have thoroughly
enjoyed the interaction of
working with all of our
members, and the variety
of daily experiences it has
given me.Diane Cooper BWCS

Volunteer

Builth wells Community Support relies on its team of
volunteers to provide all our services. Our volunteers are
drawn from all parts of our community, and help us in a range
of different ways - whether by driving for our Community Car
Service, cooking for our lunch Club or working in our Charity
Shop to raise funds.

Whatever you want to do, however you want to volunteer your
time, Community Support can help. Volunteering has so many
benefits.
You can:
Enjoy an active role in your community
Broaden your knowledge and experience 
Meet new people and be part of a team

We do not ask for a huge time commitment from our
Volunteers. If you could spare a few hours a week, that would
be a great help to us and your community.

6 Volunteering
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1885

3038

48983 Miles Travelled

Volunteer Hours

Return Journeys

Volunteer Drivers

Community
Transport

7

The Service continues to play a very important role for people in our rural
area, where public transport is not readily available or accessible.
the scheme provides transport for essential journeys. Our volunteers use
their own cars and are paid mileage expenses, passengers make
contributions to cost of the journey and the balance of the volunteer
expenses is now funded by our own charity shop.

The map below shows the top ten places our drivers have travelled to this
year. In addition to these, we have also travelled to Aberystwyth, Bristol,
Carmarthen, Gloucester, Leominster, Merthyr, Newport, Ross, Shrewsbury,
Swansea, Warwick, Worcester

Brecon

Rhayader

Builth wells

Surgery
Glan Irfon
Other

Cardiff

Oswestry 

Llandrindod Wells

Abergavenny

Hereford

Birmingham

Hay On Wye

MORE STATS



8 Lunch Club

Each meal takes around 25 hours of
volunteer time to prepare and serve. All
meals are cooked entirely by volunteers.
We currently have two volunteer cooks,
Delyth Hughes and Alwen Lewis who
oversee all meal preparation, both cooks
have a background in catering and hold up
to date food hygiene certificates, we have
also been awarded a 5 star food hygiene
rating. Other volunteers help in the kitchen
and/or serving these delicious meals.

Lunch Club occasionally has guest speakers
from local organisations, who give
presentations or come to have an informal
chat with our diners.

For those who need transport to Lunch
Club, this is provided by our community
transport service.

Our beloved Lunch club, which is held
twice monthly at the Bowls Club is always
a success. For many of our members our
Lunch Club is a great source of
socialisation and can make the world of
difference to someone who lives alone or
suffers with social isolation.

Providing a home made hot main course,
dessert, tea and coffee with a fun quiz all
for just £5.



Back in 2021 we received a
grant from the National Lottery
Community Fund to purchase an
accessible, electric MPV and
employ 2 part time drivers.

Nicknamed EVIE, this vehicle has enabled us to expand our transport

provision to include more shopping and social trips, a well as helping meet
demand for transport to medical appointments.

Our EVIE drivers are MiDas trained, and we offer transport to passengers who

are have difficulty transferring from a wheelchair/walking aids to vehicle.

EVIE
9

Joanne Sian



In October 2022, we were awarded funding from Powys
County Council to launch Builth & Llanwrtyd Wells Home
Support. This is an Integral part of the One Powys/Vision
2020/25 prevention and early intervention programme and
part of The Councils proposal to roll out Home support to all
thirteen localities.

Home Support is about helping individuals to live life in their
own home, providing the support and practical assistance an
individual may need in their day-to-day life to live at home,
with confidence, in good health, independently and safely.

Home Support
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Care line responders 24/7/365
Proactive wellbeing checks
Promotion of independence and wellbeing and healthy
lifestyles
Practical support
Assist carers with their role.
Temporary personal and domestic support
Signposting, referral and help to access local community
groups and support networks.

With the funding we have purchased a small car and
employed three full time staff to deliver the service The
service started in January and already has 30 members, this is
steadily increasing and the oncall provision will start soon.

The Home Support team will work closely with individuals, their
family and anyone else in their life, to help them with the support
that they need. They also work alongside other organisations in
the local community to help provide better all-round support.
Home Support services are free. Access is not means tested or
dependent on inclusion/exclusion criteria and individuals can
self-refer. Once an individual becomes a member of Home
Support they can dip in and out of the service according to their
needs without having to be re-referred.

Some of the things Home Support can help with include:

Home Support
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Community
Work

FoodBank Prescription
& Shopping
delivery

As part of our important
place in the community,
our manager attends
meetings with other
organisations and
statutory agencies -
local and county wide
to discuss
developments and
partnership working to
ensure that our
community benefits
from any new initiatives.
We have an area in our
office where you can
currently meet Smart
Money Cymru in our
office on Fridays and
PAVO ion Tuesdays.

We have been
delivering prescriptions
for our members for
many years. In a rural
community like ours,
getting to the pharmacy
can be difficult if you
have a disability or don't
have access to a car.
Prescription delivery is
free and funded entirely
by donations.
Volunteers also pick
and deliver shopping
from Builth Wells Co-
op for those who are
unable to do so
themselves. In 2022/23
we delivered over 1189
prescriptions and 330
shopping deliveries 

We became a
satellite branch of
Llandrindod Wells
Foodbank in 2019.
The foodbank itself
is part of the
Trussell Trust group
of foodbanks. We
work closely with
Llandrindod Wells
Foodbank to co-
ordinate donations,
collections and
deliveries of food
parcels.

We Now have a part time Receptionist,
Sophie, who joined our team in Feb 2023,
who has brought an element of routine and
familiarity to our reception. To support Sophie
we also have Viv and Diane who both
volunteer their own time to aid reception.

12 Other Services



Our Shop was opened in May of 2007 and continues to be a great success, thanks to the
wonderful support from the community in donating and purchasing goods, and of course our
fantastic Volunteers who staff the shop.

The shop is open on Thursdays and Fridays between 10 a.m. and 4.00 p.m. We were also
open on Saturday mornings 10 a.m. - 1.00 p.m. (from April 22 - Dec -22).

Between April 2022 and March 2023 the shop has been run by manager Cathy Warlow, and
shift supervisors Ingrid Gallagher, Sue Seed. We would like to say a big thank you to Tricia
Skyrme for all her hard work and dedication over the years, Tricia left BWCS over Christmas
2022. 

The shop provides BWCS with and essential source of income as without this we would not
be able to provide our services. It is also a valuable asset to our town, offering a variety of
goods at reasonable prices and of course a great place to volunteer.

We have procured funding from The Moondance Foundation to hire a shop manager in 2023.
This will allow us to run the shop in a more productive manner and granting us the ability to
open the shop on Mondays and Tuesdays as well as Saturdays again for the first time since
Dec 2022. The Shop manager will also be responsible for publishing items on social media
and auctioning goods on Ebay, thus providing more overall income to BWCS.

We raise extra funds by claimimg Gift Aid on eligible donations. In 2022/23 we raised
£2841.25 in Gift Aid.

Charity Shop 13



Organisations that attended our Info Fair: 
Builth Wells Community Support
Powys cc (recycling)
Credu
PAVO Community Connectors
Friends of Builth Wells Library
Shakespeare Link/Willow Globe
Versus Arthritis
Powys Community Health Council
Cymryd Rhan
Helping Our Homeless Wales
Powys Fostering & Adoption Services
MAWW Fire & Rescue Service
Mid and North Powys Mind
Dyfed-Powys Police
RNID
Improving the Cancer Journey in Powys programme
South Occupational Therapy Team- Social Services
Dementia Matters in Powys
Careers Wales
Wyeside Arts Centre
Trussell Trust Foodbank
CAB

Info Fair
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Our community Information Fair was held on Wednesday 21st September 2022 at
the Wyeside Arts Centre.
All refreshments were served by Delyth – Our cakes were very popular and had all
been homemade.
We also held a raffle held for a handmade crocheted throw which was very kindly
donated by Jacqui Booker.



ALAN PRIOR - £1000.00
CHINA KITCHEN - £921.20
EGLWYS OEN DUW - £200.00
GARDENING CLUB - £8000.00
P. HALL - £1000.00
Masonic Foundation - £200.00
ROOT CELLAR DONATION -
£50.00 
Builth Netball club - £100.00

Community Councils:
Llanafan Fawr - £200.00
Llanelwedd - £300.00
Erwood - £25.00
Treflys - £200.00

In Memoriam
Brian Reardon - £525.00
Meryl Prynne - £300.00
Val Williams - £360.00
Jim Bowen - £630.00

David Price "YFC Old Stagers" presenting
a cheque to Eironwy Phillips

Maynard & Sue Peters presenting the
cheque from their Concert and raffle

Hydref - £520

YFC OLD STAGERS- £1706.39
Maynard & Sue Peters Concert & Raffle - £1062.00
YSGOL CALON CYMRU FUNDRAISER - £75.00
Susie Stockton Link carol singing - £45.00
Team Lamb, Cardiff Half Marathon - £488.50
Monthly donations, greatly appreciated, from Stella Constant and John & Lily
Warren.
You can sign up as a monthly donor at the address below, which enables us
to claim Gift Aid on eligible donations:

Some fundraising events were held  
from which we benefitted, and we
thank the organisers for their
 hard work:

We rely on donations to fund Community Support. These are some of the
larger donations we were very 
grateful to receive:

www.localgiving.org/builthcs

Donations & Funding 15
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Finance Report
This year’s accounts have, as usual, been completed by the Manager and overseen by
the Treasurer. As Ian resigned before the year end, the final accounts have been
prepared by the Manager and Company Secretary, Cathy Warlow and examined by
Chris Kendrick.

We are incredibly grateful to The Friends of Builth & District Healthcare,

who have awarded us a donation of £12000, which is being paid in
instalments. This will make a huge difference to the budget deficit we face
every year. 

We received £8000 from the Gardening Club, also £100 from Builth Netball

club when sadly they closed down.

We also received donations following the passing of some of our members &

supporters, we thank the families for remembering us at their sad time.

Our charity shop has been open only on Thursdays, Fridays & Saturday

mornings due to lack of Volunteers, this has obviously meant a reduction in
takings. We have now received a grant from The Moondance Foundation to
employ a part time shop manager, this will enable us to open more days.
The new manager will also develop online sales, which again should
generate more funds.

We continue to subsidise the cost to passengers for community transport

journeys @20p per mile to ensure everyone can attend appointments.
address 

Funding was secured from PCC to establish Builth & Llanwrtyd for Home

Support, this amount covers all the staff costs for 3 workers and a
contribution towards the costs of managing this service.

We are all very grateful to the local community for supporting us with

fundraising events and donations.

The Balance Sheet looks healthy partly due to including the grant for the

shop manager and PCC funding, which is for expenditure in 2023-2024.
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Builth Wells 

Beulah 

Newbridge on Wye 

Llanwrtyd Wells 

Llangammarch Wells 

Erwood 

Franksbridge 

Hundred House 

Garth Cilmery 

Aberedw 

Crickadarn 

About Us 
Builth Wells Community Support (BWCS) was established in 1995 and is a registered charity. 

In 2015 we became a Company Limited by Guarantee. 
 

Our aims are to help people live healthy, independent lives within their community and 

combat social isolation. Our office on Builth Wells High Street also provides a focal point for 

volunteering and general information. 
 

We have a team of volunteers who provide services to the Builth Wells community and the 

surrounding area (see membership area below) 
 

These services include the Community Car Scheme, Prescription and Shopping Delivery 

and a Lunch Club, as well as others . 
 

Demand for these services continues to grow and each year we face a challenge to raise 

sufficient funds to meet demand. 
 

Community Support has three main funding sources: grants, donations and funds raised in 

our charity shop.  
 

With continuing reductions in statutory funding, each year we face a budget shortfall and 

have to raise money through donations, fundraising activities and the takings from our 

shop. 
 

 

Membership Area 
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Chairman’s Report 
Annwyl Gyfeillion,   

 

Whilst we are more or less back to normal 

we know that Covid hasn’t gone away 

completely.  For a good deal of 2021/2022 

we were still working under several           

restrictions and as we deal mostly with     

elderly and vulnerable people our          

Volunteers are very careful and continue 

to isolate even now if they have been in 

close contact with a Covid sufferer.  

 

Community Transport continues to be very 

busy and we provided all our volunteer 

drivers with all the necessary Covid         

protection and Magnetic car signs so that 

people are aware of who they are.  Our 

new all electric wheelchair accessible   

People Carrier – Evie has been a huge    

bonus.  I’m sure you will have seen her 

around town with our logo emblazoned on 

her sides.  Evie was delivered to us last 

June, which caused huge excitement and 

a good deal of planning to get her up and 

running and on the road ready for duty.  

Two part time drivers were appointed in 

early July, Joanna and Steve, who have 

taken to the roles extremely well and are 

much appreciated.  Both they and a few 

volunteers underwent intensive training 

and instruction on how to drive the vehicle 

and also on the handling of wheelchairs 

and people with mobility problems.   

 

We held the official launch of Evie in     

September and we were very pleased to 

welcome Peter James Lord High Sheriff, 

who cut the ribbon to launch the new   

venture.  Evie is used for shopping trips, 

lunch club, social outings etc as well as 

hospital and Doctor’s visits.  

 

We combined this event with the official 

opening of our office which was carried 

out by Gwyn Davies, Mayor of Builth Wells 

Town Council  

 

Our new office base is working well and we 

are more visible in the community.  We 

continue to be a satellite for Llandrindod 

Food Bank and Credit Union are available 

to their members at our office on a Friday 

morning. The Rotary Club awarded us their 

‘Community Service Award’ in recognition 

of all our hard work for the Community. 

 

We started Lunch Club up again in         

October and twice a month we provide a 

home cooked hot meal.  It is now held in 

the lovely location of the Builth Bowls Club 

and we are indebted to them for the use of 

the club and their kitchen.   

 

Simon (Jungle) John kept us fit as many of 

our volunteers and staff joined him on his 

walk up Garth Hill to mark the 200th day, 

the 300th day and the final day where a 

huge gang of people joined him on the 

walk up the hill.  What an incredible      

challenge which he completed on         

Saturday 12th February.  What a hero, I 

hope you watched some of his blogs they 

were very good.  The final total was an    

incredible £7383 Thank you so much for 

adding to our much needed coffers. 

 

We do struggle to find volunteers and the 

Charity Shop is only open for half the week, 

so if you are at a loose end, do come and 

join us.   

 

We are very pleased to introduce two new 

Board Members to the team, Delyth and 

Alan who have proved invaluable.  Once 

again many thanks to the staff and         

volunteers for all their hard work – ‘Ni yma o 

hyd’  (we are still here) 

 

Eironwy Phillips 

Chairman 
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Who We Are 

The Board of Trustees has overall         

responsibility for Community Support and 

ensures that the organisation complies with 

required legislation. Trustees attend regular 

meetings and training events, as well as 

bringing forward ideas which enable us to 

meet the needs of our community. All 

BWCS trustees are volunteers based in the 

community, many with years of experience 

working locally or with Community Support.  

 

Staff are based in our Groe Street office, 

and are responsible for the day-to-day 

management of the organisation. Cathy 

Warlow, our manager, has been with us 

since the beginning. 

 

Our team of volunteers provide all our    

services. Additionally, our team of office 

volunteers help out in our reception,        

answering phone calls, providing              

information and recording requests for our 

services. 

 

In 2021/22, we had a team of 43              

volunteers. 

Trustees 
 
 

Eironwy Phillips 

Ian Phillips 

Delyth Hughes                    

David Sutherland 

Allan Taylor 

Andrew Cook 

 
 

Chairman 

Treasurer 

 

 

 

Resigned Oct 2021 

Staff 
 
 

Cathy Warlow             

Ashley Offa                 

Sarah Clark-Lewis 

 

Stephen Harris 

Joanne Nixon 

 
 

Manager 

Administrator 

Admin Assistant 

(Kickstart placement) 

EVIE Driver 

EVIE Driver 
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Builth Wells Community Support relies on its 

team of volunteers to provide all our       

services. Our volunteers are drawn from all 

parts of our community, and help us in a 

range of different ways — whether by   

driving for our Community Car Service, 

cooking for our Lunch Club or working in 

our Charity Shop to raise funds. 

 
Whatever you want to do, however you 

want to volunteer your time, Community 

Support can help. Volunteering has so 

many benefits. You can: 

 
• Enjoy an active role in your            

community 

 

• Broaden your knowledge and             

experience 

 

• Meet new people and be part of a 

team 

 
At Builth Wells Community Support, we 

work with other organisations to help them 

 

 

 

 

promote their volunteering opportunities. If 

you or your organisation would like us to  

promote opportunities through our          

community and network, please contact 

us.  

“I  really love  

volunteering, 

meeting people 

and seeing the 

benefit it has for 

my community” 

 
Alwen, BWCS volunteer 

Volunteering 
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This service continues to play a very important role for people in our rural area, where   

public transport is not readily available or accessible. 
 

The scheme provides transport for essential journeys. Our Volunteers use their own cars and 

are paid mileage expenses, passengers make a contribution to the cost of the journey and 

the balance of the Volunteer expenses is now funded by our own charity shop. 
 

The map below shows the top 10 places our drivers travelled to this year. In addition to 

those shown, other destinations include Aberystwyth, Carmarthen, Ebbw Vale, Leominster, 

Merthyr,  Newtown, Oswestry, Pontypool, Swansea, and Worcester 

 

Llandrindod Wells 

(257) 

Llanwrtyd Wells 

(56) 

Rhayader(18) 

Birmingham (18) 

Hereford (287) 

Abergavenny (4) 

Newport (8) Cardiff (11) 

Builth Wells (449)  

Surgery (150) 

Glan Irfon (138) 

Other (161) 

Hay On Wye (13) 

Community Transport 

1195 

15 

39729 
More 

Stats 
2255 

Return journeys 
 

Volunteer Drivers 
 

Miles Travelled 
 

Volunteer Hours 
 

Avg. journey time 2 Hours 
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Lunch Club 

After a long hiatus due to Covid-19, Lunch 

Club returned in October 2021. 

 

We have a new venue for lunch club, 

Builth Wells Bowls Club, which provides a 

great atmosphere and all the diners are 

very happy, 

 
Lunch Club provides a hot main course, 

dessert, tea and coffee for £5. There is also 

a fun quiz. 

 
Each meal takes about 25 hours of          

volunteer time to prepare and serve. All 

meals are cooked entirely by volunteers. 

We currently have two volunteer cooks, 

Delyth Hughes and Alwen Lewis who    

oversee meal preparation. Other            

volunteers help out in the kitchen, or with 

table duties. 

 
Lunch club occasionally has guest     

speakers from local organisations, who 

give presentations or come to have an   

informal chat with the diners. 

 

For those who need transport to lunch 

club, this is provided by our community 

transport service. 
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EVIE 

In 2021 we received a grant from the      

National Lottery Community Fund to      

purchase an accessible, electric MPV and 

employ 2 part time drivers. 

 

Nicknamed EVIE, this vehicle has enabled 

us to expand our transport provision to    

include more shopping and social trips, as 

well as  helping meet demand for transport 

to medical appointments. 
 

Our EVIE drivers are MiDas trained, and we 

are now able to offer transport to           

passengers who are unable to transfer from 

a wheelchair. 

 
Official Launch 

 

EVIE was officially launched in September 

2021, along with the official grand opening 

of our new office. We were happy to     

welcome the Builth Wells Mayor, Gwyn Da-

vies, High Sheriff of Powys Peter James and 

Joanna Maurice from the National Lottery. 

 

We hope EVIE will be an important part of 

our community for many years to come! 
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Other Services 
 

 

Community Work 

As part of our important place in the community, our  manager attends meetings with other 

organisations and statutory agencies - local and county wide to discuss developments and 

partnership working to ensure that our community benefits from any new initiatives.  

The function room in our office is available for other organisations to use, and you can    

currently meet Red Kite Credit Union in our office on Fridays. 
 

Prescription & Shopping Delivery 

We have been delivering prescriptions for our members for many years. In a rural           

community like ours, getting to the pharmacy can be difficult if you have a disability or 

don’t have access to a car. Prescription delivery is free and funded entirely by donations. 

Volunteers also pick and deliver shopping from Builth Wells Co-op for those who are unable 

to do so themselves. In 2021/22 we did 1120 prescription deliveries and 266 shopping        

deliveries 
 

Office Support 
We usually have a Volunteer helping in the office during our public opening hours as we 

have a steady stream of callers to the office; requests for our services, enquiries about    

Volunteering, Volunteers for their tasks etc. it is very varied and the Volunteers who provide 

office support find it interesting to see at first hand all we provide. 
 

Foodbank 
We became a satellite branch of Llandrindod Foodbank, itself part of the Trussell Trust group 

of foodbanks, in 2019. We work closely with Llandrindod Foodbank to co-ordinate             

donations and deliveries of food parcels. 
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Our shop was opened in May 2007 and   

continues to be a great success, thanks to 

the  wonderful support from the community 

in donating and purchasing goods, and of 

course our fantastic Volunteers who staff the 

shop. 

 

The shop is open Thurs, & Friday 10 a.m. - 4.00 

p.m. We are also open Saturdays from 10 

a.m. - 1.00 p.m. 

 

In 2021/22 the shop was run by manager 

Cathy Warlow, and shift supervisors Ingrid 

Gallagher, Sue Seed & Tricia Skyrme. 

 

The shop provides BWCS with an essential 

source of income as without this we would 

not be able to provide our  services. It is also 

a  valuable asset to our town, offering a     

variety of goods at reasonable prices and of 

course a great place to volunteer.  

 

We raise extra funds by claiming Gift Aid on 

eligible donations. In 2021/22 we raised over 

£5000 in Gift Aid. 

11 
Volunteers 

In 2021/22 

1350 
Volunteer  

Hours 

The Numbers 

808 
Gift Aid  

Donors 

Charity Shop 
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Donations & Fundraising 

Jungle’s Garth Hill Challenge 
 

Fundraisers are vital to BWCS, and so we 

were delighted when we heard that Simon 

“Jungle” John had started a fundraiser for 

us. Jungle walked up Garth Hill in Builth 

every single day for a year, culminating on 

12th February 2022. BWCS staff and         

volunteers, as well as many members of the 

community, joined Jungle on his walks. 

 

In total, Jungle raised over £7000 for BWCS, 

which was hugely important to us, and   

enabled us to continue to provide our    

services. We held a thank you event for 

Jungle (pictured above) where his efforts 

were acknowledged by the Mayor of Builth 

Wells and the High Sheriff of Powys. We 

look forward to working closely with Jungle 

in the future! 

 
Mair Main’s Garden Party 
 

We were also very grateful to another fund-

raiser last year. Mair Main’s Garden Party 

raised over £1000 for BWCS, and             

everybody enjoyed a tour of Mair’s     

amazing garden with homemade tea and 

cake. Thanks Mair! 

Other Donations 
 

We were also grateful to receive donations 

during the last year from everyone listed 

below: 

 

Veronica Price, Rose Hamer, Ivor Williams, 

Anna Johannessen-Adams, I rene 

McCallum, Peter and Pauling Roberts,   

Kevin Coughlan, Lynn Witherston, NFU, 

John Livesey (Chat Over Chips), Patricia 

Prior, John and Lily Warren, Margaret      

Davies, Rh & J Gilbert, Matthew Ysart, Builth 

Wells Rotary Club, Garth Charities, Beulah 

Thursday Club, Cwmbach WI, Margaret 

Thompson 

 

Donations were also received in memory of 

George Hutchins, Anne Moss and Dennis 

Moss 

 

We are also extremely grateful to our 

monthly donors, Stella Constant, Pam Hib-

bert and John & Lily Warren. You can sign 

up as a monthly donor at the address be-

low, which enables us to claim Gift Aid on 

eligible donations: 

 

www.localgiving.org/builthcs 
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Treasurer’s Report 
Hi all, 

 

I stepped back into post as Treasurer in October. 

 

The accounts are healthier than previous years mainly due to COVID grants. We have been 

able to increase the Reserve Account to £35,000 to cover projected rising costs (as         

recommended by the Charity Commissioners) Some funds have also been moved to a 

new account, which provides a better interest rate and can be drawn down as necessary. 

 

It is difficult to predict the future, our annual budget always shows a deficit but with the 

costs increasing, Shop takings and monetary Donations reducing and a lack of increase in 

Statutory Grants, it is likely that funds will disappear this year. We all work extremely hard to 

ensure all costs are kept to the minimum 

 

We currently subsidise the passenger cost of Community Transport journeys by 20p per mile 

to alleviate the cost of these journeys to passengers, this may need to be reviewed if other 

costs increase and income decreases. 

 

Many thanks to all the fundraisers who have helped over the year, in particular “Jungle” 

John who took on an amazing challenge for us. We appreciate their help and make sure 

we put their contributions to good use helping the Community.   

 

Fortunately, the cost of the electric Vehicle [Evie] and the drivers, is covered by the Lottery 

Grant and will continue for the next 2 years. 

 

These are difficult times and most of the problems in the future are out of our hands and are 

unpredictable. We will have to react accordingly. 

Ian Phillips 
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The Trustees (who are also directors of Builth Wells Community Support for the purposes of 

company law) are responsible for preparing the Trustees' report and the financial         

statements in accordance with applicable law and United Kingdom Accounting Standards 

(United Kingdom Generally Accepted Accounting Practice). 
 
Company law requires the Trustees to prepare financial statements for each financial year. 

Under company law the Trustees must not approve the financial statements unless they are 

satisfied that they give a true and fair view of the state of affairs of the charitable company 

and of the incoming resources and application of resources, including the income and   

expenditure, of the charitable company for that period. In preparing these financial    

statements, the Trustees are required to:  
select suitable accounting policies and then apply them consistently;  

 
observe the methods and principles in the Charities SORP;  

 
make judgments and accounting estimates that are reasonable and prudent;  

 
prepare the financial statements on the going concern basis unless it is inappropriate to 

presume that the charitable company will continue in operation.  
 
The Trustees are responsible for keeping adequate accounting records that are sufficient to 

show and explain the charitable company's transactions and disclose with reasonable    

accuracy at any time the financial position of the charitable company and enable them to 

ensure that the financial statements comply with the Companies Act 2006. They are also 

responsible for safeguarding the assets of the charitable company and hence for taking 

reasonable steps for the prevention and detection of fraud and other irregularities. 
 
In preparing this report, the Trustees have taken advantage of the small companies          

exemptions provided by section 415A of the Companies Act 2006. 
 
This report was approved by the Trustees on 12 July 2022 and signed on their behalf by: 

 
 

 

 

 
  

Eironwy Phillips  
Chairman 

Trustees’ Responsibilty Statement 
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Reg Charity 1150452 

Company Ltd by Guarantee 08278766 

Can you help? 
 

 You Can Support BWCS in many ways: 

Volunteer 

Donate 

Fundraise 

Join the 200+ Club 

Leave a Gift in Your Will 

To find out more about how you can get involved: 

Call us on 01982 553004 

Go to our website at www.builthcs.co.uk 

Or pop into our office at 1 Groe Street, Builth Wells 

 

You can donate to us at www.localgiving.org/builthcs 



BUILTH WELLS COMMUNITY SUPPORT
England & Wales  -  Charity number 1150452

Accounts
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Builth Wells 

Beulah 

Newbridge on Wye 

Llanwrtyd Wells 

Llangammarch Wells 

Erwood 

Franksbridge 

Hundred House 

Garth Cilmery 

Aberedw 

Crickadarn 

About Us 
Builth Wells Community Support (BWCS) was established in 1995 and is a registered charity.  
 

Our aims are to help people live healthy, independent lives within their community and 

combat social isolation.  

 

Our office on Groe Street is open to the public on weekdays from 9.30 am - 1pm. The office 

offers a focal point for volunteering and general information.  
 

We have a team of volunteers who provide services to the Builth Wells community and the 

surrounding area (see membership area below).  

 

Currently our services include Community Transport, Prescription Delivery and Grocery 

Shopping. We also offer a Foodbank service, as part of Llandrindod Foodbank.  
 

During the Covid-19 pandemic, requests for our services increased by more than 100% from 

the previous year. Every year we face a challenge to raise sufficient funds and the         

pandemic made this challenge even more difficult. 
 

Community Support has three main funding sources: grants, donations and funds raised in 

our charity shop. We also have a 200+ Club, a monthly lottery that helps raise money for the 

organisation.  

 

To find out more about us, please visit our website: www.builthcs.co.uk 
 

Membership Area 
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Chairman’s Report 
Annwyl Gyfeillion,   

I took the role of acting Chair when Pam 

Hibbert stepped down in December 2020.  

We are very grateful for the work Pam did 

for Builth Wells Community Support (BWCS). 

Thankfully, she has not abandoned us  

completely, and continues to support us as 

a Volunteer Driver. We must also say   

goodbye to Hugh Garner and Yvette 

Bridgeman, who are stepping down from 

their roles on the board of trustees. We 

thank both Hugh and Yvette for the work 

they have done for BWCS, including 

Yvette’s years as past Chair. We wish them 

all well for the future.      

Covid continues to challenge and has kept 

us extremely busy.  The services that BWCS 

supply to the community have become 

more visible to the local community during 

this past year.  We have often heard the 

phrase ‘I didn’t know that they did so 

much.’  Cathy (Manager of BWCS) and 

Ashley (Administrator) have gone above 

and beyond the line of duty to keep all the 

services going and have worked tirelessly, 

somehow managing to keep all the balls in 

the air.  There was a 100% increase on     

requests for our services. We restarted 

Community Transport in September with all 

necessary Covid protection in place. 

Thanks to the hard work of David           

Sutherland, we successfully obtained   

funding from ‘The National Lottery’ for a 

wheelchair accessible Electric vehicle and 

to employ 2 part time drivers.  You will soon 

see our vehicle around town, and it will 

provide us and the community with new 

opportunities so that we will be able to 

serve a wider range of our local population 

with accessible transport. 

We moved to our new offices at 1 Groe 

Street in February.  More accessible than 

the old office and more visible, it provides 

a welcoming, bright, and airy premises 

both to visit and to work in. Here we      

continue to be a satellite for Llandrindod 

Food Bank and Credit Union are available 

to their members at our office on a Friday 

morning.   

With the Charity Shop closed it put an     

unprecedented strain on our Finances. We 

owe an enormous thanks to the           

Community of Builth for the support, both 

physically and monetary, that we have   

received from them over the past year.  As 

you read through this report you will see 

how local individuals and organisations 

have helped to sustain us. The numerous 

volunteers, local clubs honouring us with 

rewards as well as giving us much needed 

monies to help us continue with the vital 

work that we are involved with. Special 

thanks to Simon (Jungle) John, see how he 

supports us daily on page 15 of this report. 

For me, the most important word in our title 

is ‘Community’.  We are an aging          

population here in Powys, but BWCS are 

here for the whole community. Regardless 

of age, creed, or colour we will support 

you.   

Many Thanks to the staff and volunteers for 

all their hard work – a dyma i flwyddyn arall 

o wasanaethu ein Cymuned. (Here’s to  

another year serving our Community). 

Eironwy Davies 

Chairman 
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The Board of Trustees has overall         

responsibility for Community Support and 

ensures that the organisation complies with 

required legislation. Trustees attend regular 

meetings and training events, as well as 

bringing forward ideas which enable us to 

meet the needs of our community. All 

BWCS trustees are volunteers based in the 

community, many with years of experience 

working locally or with Community Support.  

 

Staff are based in our Groe Street office, 

and are responsible for the day-to-day 

management of the organisation. Cathy 

Warlow, our manager, has been with us 

since the beginning. 

 

Our team of volunteers provide all our    

services. Additionally, our team of office 

volunteers help out in our reception,        

answering phone calls, providing              

information and recording requests for our 

services. 

 

In 2020/21, we had a team of 53              

volunteers. 

Who We Are 

Trustees 
 
 

Eironwy Davies 

Andrew Cook                 

Yvette Bridgeman 

Hugh Garner 

Ian Phillips 

David Sutherland 

Pam Hibbert 

Staff 
 
 

Cathy Warlow             

Ashley Offa                 

 

 
 

Manager 

Administrator 

 

 
 

Chairman 

Treasurer 

 

 

 

 

  Resigned Dec 2020 
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Covid-19 
At Builth Wells Community Support, as   

elsewhere, Covid-19 changed everything. 

Normally, we are an organisation that    

promotes and enables social contact as a 

way to tackle loneliness and isolation in our 

rural community. 

Covid-19 forced us to think of new ways to 

help people in our area. 

On 23rd March 2020, Community Support 

changed and adapted overnight. We 

knew that in order to make these changes 

work, we would need a whole new team 

of volunteers, as many of our original      

volunteers were over 70, and were advised 

by the government to self-isolate. 

Working with Builth Wells Town Council and 

local County Councillors, we produced a 

leaflet that was delivered to every home in 

Builth, telling people to call us if they   

needed anything, or if they could volunteer 

to help. 

The response to our leaflet was incredible, 

and within 24 hours we had registered over 

30 volunteers to help us deliver our new  

services. 

With our Community Transport, Lunch Club 

and Befriending services cancelled, the 

new services focussed on helping people 

access what they needed most: food and 

medication. 

We set up a shopping service, taking orders 

over the phone and by email. We then 

contacted our volunteers, sending them 

out to local shops to collect the items and 

deliver them. 

We expanded our prescription delivery   

service, and during the first Covid-19     

lockdown our team of drivers were          

delivering hundreds of prescriptions every 

week. 

As the weeks moved on, we also saw      

requests for other services such as dog 

walking, and paying bills. 

At the same time, some volunteers who 

were self isolating were working from home 

- contacting our members for welfare 

checks, or just offering a listening ear and 

friendly chat in very lonely times. 

In our office, the phone was ringing almost 

non-stop, and our staff and office            

volunteers worked hard to set up new     

systems for recording requests and dealing 

with the heightened demand for our       

services. 

We helped out hundreds of people during 

the first lockdown, and continue to do so. 

We were overwhelmed by the kind words 

and generous donations we received from 

those people. 

The Covid-19 pandemic has been awful for 

everyone, but it has brought our small rural 

Welsh community closer together, even 

when we had to be apart. 
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Builth Wells Community Support has always 

relied on a team of volunteers to provide 

our services, but Covid-19 has shown how     

important volunteering is in our rural     

community.  

With most over 70s advised to self isolate 

(including many of our existing volunteers), 

those younger members of our community 

who were furloughed from work or unable 

to go to school stepped up to help out. 

Volunteers from ages 15 - 70 were out   

every day doing shopping, delivering    

prescriptions, walking people’s dogs and 

doing whatever else needed to be done. 

Some of those volunteers who were over 70 

and unable to get out still helped, working 

from home and calling our members for a 

friendly chat. 

We are incredibly grateful to everyone who 

helped us help so many people this year. 

We’ve also been delighted that so many 

who joined us in the first lockdown have 

continued to volunteer even after returning 

to work or school. 

 

“I’ve been proud to     

volunteer with and for my 

community during the 

pandemic. So many  

people have said that our 

services have been a  

lifeline for them, and it’s 

great to know that my 

work has been so       

beneficial”” 

 

Allan Taylor, volunteer 

Volunteering 
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Services 
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This service resumed in September 2020 after 6 months, and continues to play a very        

important role for people in our rural area, where  public transport is not readily available or 

accessible. 
 

The scheme provides transport for essential journeys. Volunteers use their own cars and are 

paid mileage expenses. Passengers make a contribution to the cost of the journey and the 

balance of the Volunteer expenses is funded by our own charity shop and a donation from 

the Friends of Healthcare in Builth Wells. 
 

The map below shows the most common places our drivers travelled to this year.  We were 

happy to help with the Covid Vaccination effort by transporting people to the Covid Vac-

cination Centre at the Royal Welsh Showground free of charge.                

Llandrindod Wells 

(39) 

Llanwrtyd Wells 

(4) 

Hereford (98) 

Brecon (22) 

Builth Wells (167)  

Glan Irfon (70) 

Surgery (39) 

Vaccinations (44) 

Other (14) 

Community Cars 

373 

8 

110 
More 

Stats 
770 

Return journeys 
 

Volunteer Drivers 
 

People transported 
 

Volunteer Hours 
 

Avg. journey time 2 Hours 
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Prescription Delivery 

We have been delivering prescriptions for 

our members for many years. In a rural 

community such as ours, getting to the 

pharmacy can be difficult if you have a 

disability or don’t have access to a car. 
 

During the Covid-19 lockdown this service 

became vital for many more people in our 

area. 

 

We collected and delivered 1763      
prescriptions from pharmacies in Builth, 

Llandrindod and Llanwrtyd. 
 

Prescriptions were collected and organised 

by BWCS staff members, before being    

delivered by our team of volunteer drivers 

(pictured above). Many, many hours were 

spent queuing outside pharmacies, and 

our volunteer drivers delivered at their own 

expense during the first lockdown, which 

helped us at a time of tremendous           

financial uncertainty. 
 

We developed a good working                

relationship with pharmacy staff in Boots in 

Builth, and we are very grateful for their 

help. 
 

We continued to provide this service even 

after the lockdown ended and will        

continue to do so for as long as it is     

needed. 
 

Prescription Delivery is provided free of 

charge and funded entirely by donations.  
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Shopping Service 

This is another service that we had been 

operating for many years prior to Covid-19, 

that saw a surge in requests during the  first 

lockdown. 

 

With the government stay-at-home order in 

place, many people were unable to do 

their grocery shopping. While some          

supermarket chains offer home delivery in 

our area, this was not a solution that      

everyone was able to take advantage of. 

Firstly, due to overwhelming demand,     

delivery slots were difficult to obtain. But 

also, some people do not have access to 

online shopping. 

 

Our service offered everyone the ability to 

get their grocery shopping done. We took 

orders over the phone and by email, and 

sent volunteers to local shops to collect the 

items and deliver them. Volunteers also 

collected shopping lists from people     

without easy access to a phone or email. 

 

To reduce the handling of cash, we        

acquired a pre-paid debit card to pay for 

all grocery orders. Members could then  

reimburse us over the phone or using a  

mobile card reader. 

 

We were very grateful for the help and    

co-operation of staff in many local shops, 

particularly Builth Wells Co-Op, Morgan’s 

Butchers and the Post Office.  

64 
People 

helped 

645 
Shopping 

Deliveries 

The Numbers 

£9563 
Grocery 

Spend 
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Foodbank 

The Covid-19 pandemic and ensuing   

lockdown placed many people and    

families into financial difficulty. This saw an 

increase in requests for food parcels from 

our foodbank. 

 

We became a satellite branch of          

Llandrindod Foodbank, itself part of the 

Trussell Trust group of Foodbanks, in 2019. 

We work closely with the Llandrindod  

Foodbank to co-ordinate donations and 

deliveries. 

 

During the lockdown, our office was closed 

to visitors. Most Foodbank referrals at this 

time were made remotely and parcels 

were delivered by our team of volunteer 

drivers. As the lockdown eased and our  

office opened we began to receive more 

walk-in requests for food parcels. 

 

We supported 20 people with 80 foodbank 

deliveries from April 2020 to March 2021. 

 

Our Foodbank is funded by donations. We 

are particularly grateful to Builth Wells     

Rotary Club for their continued support of 

our Foodbank. Rotary Club donations have 

enabled us to add items to the basic food 

parcels, including bread, fresh fruit and 

vegetables. 
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Our shop was opened in May 2007 and   

continues to be a great success, thanks to 

the  wonderful support from the community 

in donating and purchasing goods, and of 

course our fantastic Volunteers who staff 

the shop. 

 

As with other retail outlets, our shop was 

forced to close in March 2020. Thankfully 

with business support grants from the Welsh     

government, we were still able to fund our 

services while the shop was closed. 

 

When the shop re-opened in September 

2020, it did so on reduced opening hours. 

The current opening times are Thursday 

and     Friday 10am - 4pm, and Saturday 

10am - 1pm. 

 

Covid-19 protocols meant we needed to 

quarantine all donations for 72 hours (later 

48 hours) before sorting them. As such, we 

were only able to accept donations on 

Mondays from 11am - 1pm. 

 

In 2020/21, the shop was run by manager 

Cathy Warlow and volunteer shop              

supervisors Ingrid Gallagher, Sue Seed &     

Tricia Skyrme. 

 

The shop provides BWCS with an essential 

source of income as without this we would 

not be able to provide our  services. It is   

also a  valuable asset to our town, offering 

a variety of goods at reasonable prices 

and of course a great place to volunteer.  
 

7 
Volunteers 

In 2019/20 

390 
Volunteer  

Hours 

The Numbers 

748 
Gift Aid  

Donors 

Charity Shop 
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The following people/organisations donated £20 or more to BWCS during the period April 

2020– March 2021: 

Builth Chamber of Trade 

Builth Wells Town Council 

Builth Wells Rotary Club 

Sheila Lannon 

Llanelwedd Com Council 

Builth Wells YFC 

Lil Warren 

Builth Wells Running Club 

Queens Vault 

Mair Main 

Ruby Moseley 

Roger Harriss 

Ellen Moseley 

Builth Surgery Book Club 

Builth Fest 

Duhonw Com Council 

John Warren 

Brian Reardon 

Ken Osborne 

Friends of Healthcare 

R A Pryce 

Irene McCallum 

R O Jones 

J M Lewis 

Disserth & Trecoed Com 

Council 

K Powell 

C M Shortland 

Peter Roberts 

C Edwards 

D R Price 

Avril Williams 

R Kenward 

Morgan’s Butchers 

Trout Inn Winkle Club 

K Coughlan 

S Greenway 

S & J Sullivan 

L Witherston 

J Hurford 

S Brown 

M Sneade 

J M Hoy 

Gwenddwr Sports        

Committee 

 

Donations were also        

received in memory of 

John Seed 

 

Big thanks also to          

everyone who has          

donated to Jungle’s Garth 

Hill Challenge (see page 

15) 

 

 

 

We are grateful for all     

donations received, and a 

big thank you to everyone 

who donates monthly on 

Local Giving. We can 

claim Gift Aid on these   

donations, making them 

worth 25% extra to us 

 

You can donate to us at: 

 

www.localgiving.org/

builthcs 

 

 

 

Donations & Fundraising 
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Other News 
New Office 

After 20 years, we said goodbye to our    

office at 14 High Street and moved into our 

new Groe Street office (see below) in    

February 2021. 

Awards 

We were delighted to receive awards this 

year for our work during the Covid-19    

pandemic. Firstly, we were the recipients of 

Builth Wells Rotary Club’s Community      

Service Award. Presenting the award,      

Rotary Club President John Price said: “the 

work of [BWCS] staff and volunteers during 

the early months of the Covid-19 pandemic 

was vital in safeguarding the health and 

wellbeing of the most vulnerable people in 

our area”. 

Additionally, our administrator, Ashley Offa 

received an award from Rhian Duggan, 

The High Sheriff of Powys, “in recognition of 

great and valuable services to the        

community. 

Jungle’s Garth Hill Challenge 

Fundraisers are vital to BWCS, and so we 

were delighted when we heard that Simon 

“Jungle” John had started a fundraiser for 

us.  

Beginning on 13 February 2021, Jungle 

committed to walk up Garth Hill in Builth 

every single day for a year. Many people 

have donated to Jungle’s Garth Hill     

Challenge already, and we are incredibly 

grateful for all those donations. 

But our biggest thanks goes to Jungle    

himself. We hope everyone in Builth will  

support him on his long journey! 

You can contribute to Jungle’s Garth Hill 

Challenge fundraiser at: 

localgiving.org/jungles-garth-hill-challenge 
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Treasurer’s Report 
I need to start with a big thank you to Ian for leaving the books in such an excellent state. A 

lot of work went into developing a system which combines a record, management control 

and an audit trail in a clear, yet sophisticated manner. 

Normally, the Treasurers Report would combine an objective look at the current year,        

together with a comparison to last year and projection to the forthcoming period. 

Unfortunately, an event called Covid-19 made any meaningful comparisons pointless, but 

20 /21 can best be summarised by saying; thanks to the magnificent work by Cathy and her 

team - in this I include the directors, Builth Wells Community Support ended the year with a 

near-unique opportunity to provide ever more service to meet the needs of our community. 

On the positive side, grants from many donors enabled us to continue to help the growing 

numbers who needed support. It enabled us to move to a new building that provided      

facilities for the future and buy an electric vehicle that supports our environmental           

ambitions and will save money. 

On the less positive side, our main source of income, the popular shop, has had to remain 

closed, as all other retailers and self-isolation meant many volunteer helpers were not    

available. 

New information systems, based on Ian’s spreadsheets and an improved budget projection 

will help Cathy manage and continue to work with the team and so make the most of our 

resource. 

With our re-positioning for the future, we are better placed to cope financially with what will 

be an increasingly challenging time ahead. 

 

      Andrew Cook 

Treasurer 
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The Trustees (who are also directors of Builth Wells Community Support for the purposes of 

company law) are responsible for preparing the Trustees' report and the financial         

statements in accordance with applicable law and United Kingdom Accounting Standards 

(United Kingdom Generally Accepted Accounting Practice). 
 
Company law requires the Trustees to prepare financial statements for each financial year. 

Under company law the Trustees must not approve the financial statements unless they are 

satisfied that they give a true and fair view of the state of affairs of the charitable company 

and of the incoming resources and application of resources, including the income and   

expenditure, of the charitable company for that period. In preparing these financial    

statements, the Trustees are required to:  
select suitable accounting policies and then apply them consistently;  

 
observe the methods and principles in the Charities SORP;  

 
make judgments and accounting estimates that are reasonable and prudent;  

 
prepare the financial statements on the going concern basis unless it is inappropriate to 

presume that the charitable company will continue in operation.  
 
The Trustees are responsible for keeping adequate accounting records that are sufficient to 

show and explain the charitable company's transactions and disclose with reasonable    

accuracy at any time the financial position of the charitable company and enable them to 

ensure that the financial statements comply with the Companies Act 2006. They are also 

responsible for safeguarding the assets of the charitable company and hence for taking 

reasonable steps for the prevention and detection of fraud and other irregularities. 
 
In preparing this report, the Trustees have taken advantage of the small companies          

exemptions provided by section 415A of the Companies Act 2006. 
 
This report was approved by the Trustees on 26 July 2021and signed on their behalf by: 
 

 

 

 

 
 Eironwy Davies  
 Chairman 

Trustees’ Responsibilty Statement 
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16-20 

31/03/2020 

31/03/2020 

18-22 
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Reg Charity 1150452 

Company Ltd by Guarantee 08278766 

Can you help? 
 

 You Can Support BWCS in many ways: 

Volunteer 

Donate 

Fundraise 

Join the 200+ Club 

Leave a Gift in Your Will 

To find out more about how you can get involved: 

Call us on 01982 553004 

Go to our website at www.builthcs.co.uk 

Or pop into our office at 1 Groe Street, Builth Wells 
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