
ANNUAL REPORT 2020/2021 
 

PREPARED BY: Lynne Yousef, Service Manager 
 
This year has been a very challenging and stressful period for the staff and 
volunteers associated with our charity. The Covid-19 pandemic has had a 
major impact on how we have delivered services and we have had to adapt to 
cope with the increased demand and the way in which we work.  
 
In March 2020 we were forced to close our building in response to the 
Government’s recommendations around working from home and keeping 
everyone safe. We contacted all of our existing clients asking if they would 
change to receiving online/telephone support instead of face-to-face 
counselling. Around 90% of clients requested face-to-face work so this was a 
major consideration in relation to how we safely delivered this work. 
 
I prepared a comprehensive risk assessment which was sanctioned by our 
committee, and we re-opened our office base on 6 July 2020, after a period of 
staff working from home. We introduced our health and safety measures, 
which have proved very successful in safeguarding everyone with whom we 
have been in contact remaining healthy and Covid-free. Our staff and 
volunteers have been mindful of the wishes of clients and have worn PPE 
when required. We have provided masks and sanitising products, together 
with handwashing on entry to the building for everyone. Our hygiene regimes 
have proved successful, and all staff have adhered to the guidance 
instructions in every room. We have maintained social distancing. 
 
Our Steering Group has been unable to meet regularly due to the restrictions 
around numbers of young people gathering together; however, once numbers 
were relaxed, they have been meeting outdoors for social and football 
sessions.  
 
Schools closed initially and when they re-opened many were not allowing 
visitors into their buildings, so we made arrangements to see clients at the 
office to maintain the therapeutic relationships that had been built. 
 
We have worked with approximately 250 clients this year and have seen an 
increase in referrals since June 2020 as restrictions were relaxed. Most of our 
clients are suffering from anxiety and depression, with an increase in social 
anxiety due to being isolated for so long.  
 
We have had a very successful year that has seen us being able to sustain 
and grow our charity through our funding strategy and accessing new funding 
streams to expand our reach.  
 
 
Funding achieved this financial year: 
Ringtons Fund: £4,920 
John D Fund: £2,500 
Wellesley Trust Fund: £10,000 
Tyne & Wear High Sheriff: £600 



Charitable Aid Foundation: £5,092 
South Tyneside MBC: £10,000 
Barbour Foundation: £5,000 
National Lottery COVID-19 Response: £64,686 
Greggs Foundation: £15,000 
Greggs Foundation COVID-19: £10,000 
Trusthouse Charitable Foundation: £20,000 
Bernicia Foundation: £9,000 
Big Issue Invest: £18,800 
Garfield Weston Foundation: £20,000 
Karbon Homes: £625 
Total: £191,223 

 
 
We have continued to work with statutory and voluntary partners locally, and 
finally completed the work undertaken through the Police and Crime 
Commissioner’s office. This was very successful despite the interruption to 
the programme due to Covid-19. We have achieved several funding streams 
in response to the pandemic in order to prevent many organisations from 
closing as they have struggled financially and practically.  
 
We have been fortunate to recruit several more volunteers and we have 
successfully employed two Counsellors, one part-time and one full-time, 
which has helped enormously in reducing the number of clients on our waiting 
list. Unfortunately, due to increased demand this is once again increasing, 
which demonstrates the increased need for mental health provision, which is 
estimated to increase dramatically as the pandemic continues due to the 
damage caused by several lockdowns. 
 
Our immediate challenges for the coming year involve sustainability of the 
service and acquiring funding to continue with our vision of equality of 
opportunity for all, so that young people can receive the assistance they need, 
when they need it and that they are able to reach their true potential.  
 
We have begun our plans for the future by engaging with an Architect who 
has drawn plans and produced a model of the anticipated new building, which 
is our vision for the future. We are in the early stages of design, and he has 
been very helpful in guiding us through the process. 
 
We are looking forward to a positive future and expansion as we continue to 
build on the aims and objectives of providing a holistic service to children, 
young people, and their parents/carers to improve the health and wellbeing of 
our borough.  






















































