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“Thank you so much for sending all the 
information and for the chat.  I can’t tell 
you how much good it did just being able 
to talk to someone who understood.  I’m 
speaking to the doctor today and I am 
going through all the information you sent 
this morning and then I can put a plan in 
place.”



“Thank you for the time spent with my parents today. They seem really positive about 
your visit and as you say receptive to both the social and the singing groups. One 
comment was - we talked about lots of matters, not just ‘the thing’ (dementia!) which was 
really good. The advice and information is great but also we understand the benefits of 
just being able to talk....”

“I can’t thank you enough for your help and I’m sorry I didn’t make contact with 
Dementia Forward sooner. Even in this brief time your support has made a big 
difference. “



“ You (DF) understand better 
than most what we deal with. 
Being able to drop Linda off at 
the hub club this morning and 
sit here with my feet up, feeling 
confident that she is being 
properly looked after is brilliant. 
You also offer services at a 
price that makes it available to 
everyone which is wonderful.”



“Instead of sitting in front of the television most of the day, Chris has been taken to a 
range of interesting places. The visits have helped improve her use of language & 
enhanced her confidence. As a family, it has been a relief & support to know our sister 
is being stimulated & supported in this way. We sincerely hope Dementia Forward will 
be able to carry on this work with young onset clients. Keep up the good work!”

“I Didn't realise how much I missed you all during lockdown until I watched the Christmas 
memories film – and David’s carol service on zoom reduced me to tears.  After witnessing 
so much cruelty to individuals with dementia, when my Mum was in care, I am grateful to 
be a (very) small part of such a kind and caring group. One day I hope every person with 
dementia will be treated this way.”



“On behalf of York Cruse, thank you so much for your fantastic presentation last night.  The 
feedback has been extraordinary - everyone was riveted by your talk about Dementia 
Forward.  We learned not only about the work that Dementia Forward does, but about 
Dementia and the effects on both the family of the person with dementia, but on the person 
themselves and how it affects them in so many ways we had not even thought about.”

“I can confirm that this training will now be mandatory as determined by the Licensing 
Committee. Failure to attend the training could result in the driver being summoned before 
the Licensing Sub-Committee and (where necessary) their license being suspended until the 
training has been undertaken. The training is also now part of the initial application process 
for new applicants. “
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