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We are North Yorkshire Citizens Advice & Law Centre
We provide free, independent, confidential, and impartial advice, and campaign

on the big issues affecting people’s lives.

We can all face problems that seem
complicated or intimidating. At North
Yorkshire Citizens Advice & Law Centre,
we believe no one should have to face
these problems without good quality,
independent advice.

We are an independent charity and part
of the Citizens Advice Network across
England and Wales. We are also part of
the Law Centres Network and value the
independent spirit and principles

on which the Law Centre tradition lays.

We value diversity, promote quality and
challenge discrimination wherever we
see it.

Our Mission

To provide advice and legal help
that helps people to overcome
their problems.

Our Vision

Is for people to have the
knowledge and confidence
they need to find their way
forward, whoever they are
and whatever problem
they face.

North Yorkshire Citizens Advice & Law Centre
Registered office: 277 High Street, Northallerton, North Yorkshire DL7 8DW.

Charity Registration Number 1146084.

A Company limited by Guarantee in England Number 07890996.
Authorised and regulated by the Financial Conduct Authority FRN: 617621.
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Statement of Internal Control

The trustee board of North Yorkshire Citizens Advice & Law Centre oversees the information security of all personal information
of our clients, staff, funders, and strategic partners that is processed. North Yorkshire Citizens Advice & Law Centre holds joint
responsibility for client data that is held in our case management system, with the national Citizens Advice Service.

An information assurance management team exists to ensure the confidentiality, integrity and availability of all personal and
sensitive data is maintained to a level which is compliant with the requirements of the General Data Protection Regulation and
Data Protection Act 2018.
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Firstly my thanks go to all of my fellow board
members and others who volunteer their time and
effort to North Yorkshire Citizens Advice & Law
Centre. Volunteering is one of the most important
ways of showing care to your community and we
greatly value all our volunteers’ efforts.

Thank you also to our staff who have worked so hard this year.

This report shows this charity demonstrating increasing value
for money, increasing income gained for the people of North
Yorkshire and increasing services for the people of North
Yorkshire without further costs to the public purse.

It also shows how it is possible to deliver a multi-channel
service across North Yorkshire while keeping true to the
individual needs of each area. We understand that the next
few years may not be easy but we are determined to keep
delivering and improving for our communities and to keep
working in partnership.

Carl Les, Chair
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000

people helped issues dealt with
in 2023/24, in 2023/24,

10% increase 32% increase

on 2022/23. on 2022/23.

The help | received helped to put me
on the right path to get answers to my
problem. Although not resolved as yet,

| am further forward. The care and
professionalism was outstanding,
we are so lucky to have this service.

Client quote from the Client Experience survey.
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Whether dealing with a single issue or a complex set of problems that requires more specialist support, this year we
provided advice, support, or information to 23,633 people directly over the phone, by email, webchat, or face to face
at our main offices, outreach locations, and scheduled visits of the advice bus and van.

Key statistics for 2023/24

2 B Lk £

contacts contacts by contacts

by telephone email or webchat in person
8% increase on 2022/23 25% increase on 2022/23 54% increase on 2022/23

Income gain Debt written off
45% increase on 2022/23 | 11% increase on 2022/23

Top five issues in 2023/24

' Al

people helped with | people helped with | people helped with

benefits advice debt advice energy (fuel) advice
18% increase on 2022/23 18% increase on 2022/23

people helped with | people helped with

housing advice employment advice
23% increase on 2022/23 30% increase on 2022/23 13% increase on 2022/23
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Truly we have so much to be grateful for this year. We have
seen a real coming together of staff, volunteers and trustee
board members when our communities needed them.

We have launched more specialist services and again increased
the numbers of people we are helping in North Yorkshire.

This is reflected by the increase in financial gains for the people
of North Yorkshire shown in this report and helps demonstrate
how prevention is financially and socially better for our
communities.

One of the most important achievements of this year was our
continued merging of our services and the expansion of our
alternative points of delivery in our expanding outreach services
across North Yorkshire. In addition we also saw a good mixture
of our community engaging with our online services while those
who are vulnerable still accessing the face to face services that
are so highly valued.

We must also give a big thanks to all of our partners who we rely
on so heavily to be partners in our communities. From statutory
sector partners such as North Yorkshire Council, town councils
and ICBs, to the Community and Voluntary sector who we are
immensely proud of belong to in these challenging times. Our
partner charities are amazing and we value you all.

Carol Shreeve, CEO
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For every £1 invested in our service in
2023/24, we generated:

£19.85 public value

Wider economic and social benefits. improvements
in participation and productivity for clients
and volunteers.

£13.26 in value to the people we help

Income gained through benefits debts written off,
and consumer problems solved.

£2.74 in fiscal value

Reduction in health service demand, LA homelessness
service, and out-of-work benefits for clients
and volunteers.

The people we help, our funders and the organisations
we work with see the value we deliver and the impact

we are making. It is impossible to put a financial value
on everything we do - but where we can, we have.

We have used a Treasury-approved model to provide the
figures detailed.




Utilities & communications Benefits & Tax Credits
24.1% 23.1%

Travel & transport

0.5% \
Relationships & family

2.8%

Other

0.9%

Legal Benefits Universal Credit
1.6% 8.8%
Immigration & asylum

1.2%

Housing

6.0%

Health & community care \ Charitable support
1.2% 7.5%
Financial services/capability Consumer goods & services
4.4% = — 4.3%
Employment Debt
3.3% - 9.2%
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| would like to thank all the organisations and people who
provide funds to North Yorkshire Citizens Advice & Law
Centre which allows the delivery of all our projects and
services to an ever increasing number of clients. This annual
report shows the wide range of projects we are delivering and
the increasing number of different funders we rely on.

Income and expenditure figures are shown in the table below.
Income decreased by 5% but it should be noted that the income
figure for 2022/23 was significantly increased by the accounting
treatment of the assets of the two Citizens Advice organisations
we merged with during that year. A full explanation of this is
contained within the 2022/23 Financial Statements. Excluding
the impact of that one-off event would have resulted in income
of just over £3 million for 2022/23, so income is significantly
higher for 2023-24 using that as a comparison.

Expenditure increased during 2023/24 as new staff were taken
on to deliver new and extended projects.

| would like to pay tribute to our Leadership team for their
continuing success in obtaining additional funds for new and
existing projects; this demonstrates that funders recognise the
importance of the work we currently do and the need to fund
new projects to meet emerging needs.
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The Finance team has successfully dealt with new projects
starting and the resulting complications in accounting and have
ensured that the Trustee Board were fully briefed on the
finances of the organisation throughout the year.

Carol has highlighted in her CEO’s report the increasing demand
for our services; we can move forward to meet these challenges
on a solid financial footing.

Year end Year end Increase /

31-03-23 31-03-2024 (Decrease)
Income £3,948,991 £3,764,603 (5%)
Expenditure £3,084,803 £3,630,382 18%

A copy of our full accounts can be obtained, on request.

Robert Pringle, Vice Chair and Treasurer

Financial value of our volunteers

estimated value of our
84 volunteers in 2023/24



The Client Experience survey helps us understand how well we are
meeting the needs and expectations of our clients.

ALL clients are asked for their permission before the survey is sent out.

The survey asks questions relating to client experience and invites further
comments that clients wish to provide, surveys are anonymised.

stated that they were satisfied with their overall
experience of our service

stated that they would recommend our service
to friends and family

stated that it was easy to access our service

stated that our service had helped them find a way forward

stated that their problem had been resolved

stated that after the help they received they felt less stressed,
depressed or anxious

stated that after the help they received they felt
their physical health had improved

Further comments
from survey:

‘I was so stressed and was struggling
with letters | was getting, the person |
saw didn't make me feel stupid as
sometimes | find things difficult.
Thank you.’

‘Once | got through | found the
adviser very helpful, but they had to
take down a lot of information
before they could begin to address
my inquiry. The adviser promised to
call back and did, twice in fact. She
was extremely helpful.’

‘The help and advice | was given was
very helpful and given in a
professional manner. | was told that
it wasn't possible to receive the help |
was hoping for and this definitive
answer was helpful. The follow up
was reassuring. Thank you.’
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Gender
B Female B Prefer different t..
B male

Disability / Long-term health

52%

Long-Term Health Condition . Mot disabled/no health problems
B Disabled

Ethnicity

B white M Black B other
Asian Bl Mixed



Generalist service

We are a vital open-door service for many people. Our service is
delivered through our core service, projects, and specialist advice

including debt, welfare benefits, employment, housing, family law,

discrimination, and immigration.

Our communications team promotes our service through social
media platforms and the news section on our website. The
team also promotes the work of our partners and keeps MPs of
our areas up to date on our activities and campaigns.

Local offices

We have 8 local offices based in Harrogate, Malton, Northallerton,

Richmond, Skipton, Scarborough, Selby and Whitby.

Adviceline

You can contact us every weekday,
9.00am to 4.30pm, by calling

0808 278 7900 Freephone.

Drop-ins

We run drop-in sessions at all our offices and at outreach locations

in North Yorkshire.

Website
For information about all our services and how to access them,
visit our website at www.cany.org.uk

Outreach service

Our outreach service is delivered mainly by volunteers and we
thank them for all their hard work in delivering this important
service to our local communities in North Yorkshire, which
includes 5 food banks across Harrogate, Skipton and Selby.
During the summer months to increase awareness of our
service, we also attend community events across the county.

We have been approached by a number of smaller communities
asking if it would be possible for us to deliver an outreach
session due to lack of public transport and residents not
confident / able to use Adviceline. For example, RAF Leeming
has no public transport and currently there are families living
there from both the RAF and Army and unless they have
transport, they are unable to access any of the drop-in sessions
at the Northallerton or Richmond offices if they require a face to
face meeting.

Volunteers who have expressed an interest in covering outreach
complete mandatory adviser training first, covering Adviceline
or face to face office drop-in sessions to ensure they have
relevant knowledge, experience and confidence. The outreach
delivery rota enables us to cover sessions over a longer period
of time and ensures an even distribution of the sessions
amongst volunteers.

Further information on our volunteers and volunteering with us
can be found on page 24 of this report.
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http://www.cany.org.uk

Outreach projects

Rural Reach Information and Advice Bus and Van
Funded by the National Lottery Community Fund and North
Yorkshire Council.

l citizens |

Catterick Garrison Connection I vl :‘ = )2 =
Funded by the Army Covenant Fund and Veterans. Supporting 7 f -
serving personnel, veterans, and their families.

Foodbank outreaches in Harrogate, Ryedale and Selby
Funded by the Trussell Trust.

Homes for Ukraine
Funded by North Yorkshire Council. Support and advice for
Ukrainian nationals, sponsors or family hosts.

The Advice Bus and Van taking our service into
POMOC rural and isolated communities.
Funded by North Yorkshire Council. Provided support and advice
to Eastern European residents in Scarborough and Ryedale.

Hambleton Extended and Enhanced Housing Support
Funded by NYC and delivered to residents in Hambleton,
utilising a blended mix of advice channels but focusing on face
to face advice at outreach locations within Hambleton.

SHIC Cuppa Connect - Hambleton and Richmondshire
Funded by North Yorkshire Council. Partnership working across
Hambleton and Richmondshire, signposting people to support
available from Citizens Advice and other organisations.
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How we helped Diane

Name has been changed to protect their identity.

Background

Diane is of pension age, living in a private rented property, and
has complex physical and mental health issues. Diane
contacted our Adviceline service seeking advice on claiming
disability benefits and general income maximisation.

Diane was employed and relied on her income from overtime at
work but was finding that overtime was starting to be offered to
younger employees rather than her so she was dealing with a
drop in her income and paying off debts.

Advice and outcomes
Our adviser helped Diane with the following:
e claiming for Attendance Allowance which was awarded

and linked to her Cost of Living entitlements

e identified a housing benefit entitlement which would
allow her to also claim a discretionary housing payment
for her remaining rent

referred Diane to the local food bank to reduce
food costs

identified she was eligible for financial support from
grant-giving charities based on her employment history

advised Diane that she could save money by switching to
a social tariff for water

offered her debt, employment and discrimination advice

advised Diane on how to request assessment for aids and
adaptations to remain independent and safe at home.
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Law Centre

In 2023/24 the Law Centre team advised, assisted
and represented clients with a wide range of
legal issues.

North Yorkshire Citizens Advice & Law Centre covers York
and North Yorkshire. The Law Centre has a range of funding
contracts to provide services in family law, housing,
employment, and asylum and Immigration.

To make a referral into any of our specialist legal teams, please
email our Law Centre team at:

lawcentre@northyorkslca.org.uk
or call our FREE advice line on 0808 278 7900

We're always looking to make connections with local solicitors
who would like to offer pro bono advice. If you'd like to talk to us
about opportunities, please get in touch.

Gl
cl'
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Law
Centres
Network

Areas of law covered

Family and relationships
Providing guidance, support and casework for people with family
and relationship issues.

Housing
Providing advice and casework on a variety of housing issues,
including representation at Court.

Employment
Providing guidance, support and casework for people with
employment issues.

Asylum and immigration
Providing guidance, support and help accessing legal services for
people with asylum and immigration matters.

Law Centre funding

Thank you to all the funders who have supported the development
of the Law Centre in 2023/24:

AB Charitable Trust

Access to Justice Foundation
Legal Aid Agency

Ministry of Justice

National Lottery Community Fund
Nationwide Community Fund.


mailto:lawcerntre@northyorkslca.org.uk

How we helped Sarah

Name has been changed to protect their identity.

Background

We first met Sarah at court, she was very nervous and was there
with family to support her but no legal representation. Her
landlord was trying to evict her for rent arrears she didn't
believe she owed.

How we helped

The first thing we did was to listen to Sarah’s story whilst
reviewing the documents she'd brought to court with her. One
of these documents suggested that she wasn't liable for the rent
in the property due to a separate agreement. Whilst the
document wasn't signed, Sarah believed there was a signed
copy she could get hold of if she had the time.

After speaking to the landlord's representative, it became
apparent he was aware of the document but had not made the
court aware of it, and also that he had been making numerous
efforts to get Sarah to agree a date to move out of the property,
putting pressure on her when she was already vulnerable
through personal circumstance.

At the first court hearing, we were able to secure an
adjournment to give Sarah a chance to obtain a signed copy
of the document needed to evidence her position and draft
a defence.

Using different funding options available to us, we then worked
with Sarah to obtain the signed document and drafted a
defence on her behalf. Upon receiving this, the landlord’s
solicitor agreed to discontinue their claim for possession and
rent arrears.

This was a fantastic result for an extremely vulnerable client and
prevented a miscarriage of justice.
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Energy Advice

Warm & Well in North Yorkshire, funded by North
Yorkshire Council, is a single point of contact that
allows people to access information, advice and
support on a range of issues.

From 1st April 2023 to 31st March 2024, the Warm and Well
Single Point of Contact supported 6,324 clients with 43,765
issues and achieved £5,951,501 in income gains.

Over the last year, we are seeing an increasing complexity in the
issues people are coming to us with.

Energy debt, affordability and disconnection are still a rising
concern and now a lot of people have no reserve or back up
funds to pay for their energy or other household essentials. The
holistic support we offer to the clients referred to us for energy
advice enables us to identify underlying issues, provide advice
and empower our clients to try and find ways to deal with the
effects of not being able to afford essentials and living on a
negative budget.

Subject to eligibility, through the NYC Household Support Fund,
British Gas Energy Trust and other funders, Warm & Well in
North Yorkshire can provide financial support through the
distribution of fuel vouchers, help towards energy bills or other
energy costs including LPG, oil, coal and logs.
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Warm &Well

in North Yorkshire

We continue to look into ways of maximising client’'s income
by completing:

e Benefit checks
e Budgeting

e Providing energy saving tips and advice on efficiency
measures

e Supporting with more complex issues such as billing
and meter issues, complaints to suppliers and energy
comparison and switching

e Signing vulnerable households up to the Priority
Services Register

e Referrals to our internal specialist services or external
organisations if they are better placed to help.

On the following page are details of our Energy Advice funders
and we thank them for their continued support.

Health and Wellbeing Board \@®
North Yorkshire



Energy Advice funders

Energy Redress
Funded through the Energy Industry Voluntary Redress Scheme.
www.energyredress.org.uk

Scarborough Energy Advice Project
Funded by the British Gas Energy Trust, providing energy advice
to people living in Scarborough and District.

Surviving Winter Fund
Funded by the Two Ridings Community Foundation.

Fuel Bank Foundation and Heat Fund
We continue to work with the Fuel Bank Foundation,
supplementing the funding from the Household Support Fund.

NEA - Smart Energy GB in Communities

The purpose of the grant is to ensure people in the target
group understand the benefits of smart meters and increase
the likelihood that people in the target group would seek or
accept a smart meter.

Northern Powergrid

We are working with other local Citizens Advice offices to deliver
an Energy Advice Service funded by Northern Powergrid. The
service is a dedicated helpline to help clients across Yorkshire
and the North East. This service is an additional resource to help
with continued high demand we are experiencing for people
needing energy advice.

The following projects are funded by Citizens Advice.

Energy Advice Programme 2023/24 - Providing one to one
energy advice appointments to clients who are in or at risk of
fuel poverty. They may be vulnerable and struggling to pay
their bills.

Energy Outreach Project 2023/24 - Outreach focused energy
advice project aiming to provide energy advice to vulnerable
consumers in the places they live their lives.

Energy Outreach Project - Regional Lead - Project to deliver
training on energy advice issues to frontline workers.

Energy Caseworker - Support for clients with capability needs
which might affect them taking action themselves and / or
because the issues they need to address are complex and need
specialist support. Clients using this service will be experiencing
high levels of disadvantage and vulnerability and be from areas
experiencing deprivation.

Carbon Monoxide Advice Programme

Funded by the four Gas Delivery Networks (GDNs) across
England And Wales. Southern Gas Network (SGN) is the lead
partner. Providing one to one energy and carbon monoxide (CO)
advice to vulnerable clients, raising awareness of the dangers of
CO, energy advice, maximising income through benefit checks,
and signing up clients to appropriate schemes such as the
Priority Services Register.
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How we helped Alison

Name has been changed to protect their identity.

Background

Alison was issued a fuel voucher to top up her energy meters,
given advice on lowering energy costs, and was advised to sign
up to the Priority Services Register and why she should do so.

Alison lives with her adult son in a housing association rented
property. She has severe mental health issues and anxiety, and
is struggling with her cost of living. Alison claims means-tested
benefits and is in the middle of a stressful review process of her

Personal Independence Payment (PIP) claim which has halted
her PIP payments. Alison was also in her emergency credit on
her gas meter and close to her emergency credit on her
electricity meter.

Advice and outcomes

Alison was contacted by our adviser to complete an exploration
into her circumstances. Her benefits, debt and energy issues
were all taken into account.

Following her benefit check, Alison was advised that her PIP
payments should not stop during the review period and she
should contact the DWP to ensure that this doesn’'t happen.
Alison was also advised that she could be claiming Limited
Capability for Work-Related Activity and was advised to
complete a UC50 form so that she could be reassessed. Alison
was also advised on how to apply for Discretionary Housing
Payments to make up the shortfall in her rent, something she
was unaware of.
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e Alison was empowered to sign up to the Priority
Services Register

e If Alison's application for a Discretionary Housing Payment
is successful, she will be better off by £50 per month for up
to six months depending on the Local Council's scheme

e Alison received a £33 energy meter top up voucher

e If Alison’s claim is successful, she could get the Limited
Capability for Work-Related Activity element added to
her Universal Credit claim, and be better off by £416.19
per month

e Finally, Alison was advised on how to lower her energy bills
and could potentially save £567 annually.

wWarm &WQ"

in North Yorkshire



Money and Benefits Advice

In 2023/24 the specialist Debt and Welfare Benefit Teams
achieved the following:

e Helped 3,385 people with 12,665 debt issues
e Helped 17,095 people with 44,140 benefits issues

e Achieved income gains totalling £21.4 million through
benefits, income maximisation, and budgeting advice

e £2.75 million of debt written off via insolvency options

e Dealt with an average of £10,032 worth of
debt per client.

Debt Advice

The Cost of Living crisis continues to have a huge impact on
many of our clients with an ever-increasing number of budgets
seeing a deficit after paying essential bills. For many, this means
making the choice between paying their rent, council tax, water,
fuel or stop these payments in order to buy food to feed
themselves and their families.

Whilst Government support has provided help towards fuel bills,
the cost of gas, electricity and oil has meant many clients are still
struggling to cover these essential costs.

Unfortunately, many of our cases are complicated and complex
and need much more than debt advice. In order to achieve the
best possible outcomes for clients, we have to consider the
whole picture.

Benefits Advice

This year we have been maintaining and growing our welfare
benefit service in several ways.

Firstly, we have received continuation funding from North
Yorkshire Council for our Money and Benefits service which has
allowed us to do prevention work in this area across North
Yorkshire. The statistics given show the demand there is for our
disability and income form advice service. To address this, we
have developed our partnership with Macmillian and York
Against Cancer to employ a full time benefit adviser across
North Yorkshire to give advice to those with a life-threatening
diagnosis.

In addition, we are developing two welfare benefit specialist
advisers who are assisting clients in appealing decisions at
tribunal and working with other local Citizens Advice and Law
Centres across Yorkshire to challenge unfair decisions. We are
looking to expand funding in this area with a legal aid contract in
the new year.

Money & e3>, NORTH
Pensions @ YORKSHIRE
Service COUNCIL

\/ MACMILLAN

‘ York CANCER SUPPORT
Against
Cancer NYCALC Annual Report 2023724 | 19



How we helped jJon

Name has been changed to protect their identity.

Background

Jon was referred to our Money and Benefits service for
assistance with his claim for Personal Independence Payment
(PIP) and Universal Credit (UC) application. During the initial
appointment it became clear that Jon has been without income
for the past two months following a lengthy hospital stay.

Prior to hospitalisation, Jon received Employment and Support
Allowance (ESA) and was placed in the support group. However,
upon visiting the jobcentre with a community support worker,
he was advised to apply for Universal Credit instead.

Advice and outcomes

Through exploration by the adviser, it was determined that Jon's
claim for PIP was viable and the adviser assisted him with the
application process. The adviser also investigated the reasons
behind his ESA termination and supported his late challenge
against this decision. Considering Jon's health vulnerability, lack
of income and potential for re-hospitalisation, the adviser
treated the matter with urgency.
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After numerous contacts and escalation with the jobcentre, Jon's
ESA was reinstated with arrears. This restored Jon's bi-weekly
income of £259 and backdated benefits.

The adviser believes that Jon meets the criteria for both PIP
components. A successful PIP claim would increase Jon's ESA by
£76 per week. This option wouldn’t be available under UC where
additional requirements such as an identity check appointment
and mandatory work search appointments (before the relevant
decision was migrated from the legacy system) could, and likely
would, further deteriorate his health.




How we helped Evan

Name has been changed to protect their identity.

Background

The Macmillan Information Centre referred Evan and his wife to
the Macmillan Benefits Advice service for a review of their full
benefit entitlements and eligibility, as well as for assistance with
questions regarding bereavement. Evan is a pensioner and
diagnosed with terminal cancer, his wife is below pension age
and they have a son.

Evan was already in receipt of Personal Independence Payment
(PIP) and his wife has been his carer and not worked for several
years; she is in receipt of Carers Allowance.

Advice and outcomes

A full benefit check was carried out to see if Universal Credit was
eligible as a mixed age couple but unfortunately they had no
entitlement as Evan’s pension income was too high.

The family were struggling with the sudden diagnosis and
prognosis, so the adviser referred them to the Macmillan
Support Line for Counselling support from BUPA. It was also
established during the appointment that Evan did not have a

MACMILLAN
CANCER SUPPORT

will, so the adviser was able to signpost and assist him in
registering for the Macmillan free will service.

Bereavement - the adviser explained that Evan’s wife, while
under state pension age, would be able to claim a Bereavement
Support payment. The adviser also explained the registration

process for the Tell Us Once service that will inform all
Government agencies of a death.

Pensions - Evan and his wife were not sure regarding
occupational pensions so the adviser was able to assist in
contacting pension providers to establish that 50% of the
pensions would pass to Evan’s wife on death.

Funeral costs - the adviser explained about the help with
funeral payments as Evan’s wife is eligible for benefits in her
own right (i.e. UC, or Pension Credit if over pension age).

Grants - Evan was not eligible for a Macmillan grant as his
savings were over the threshold of £1,000, however the adviser
was able to assist him in looking at other grants from charities
related to Evan’s previous employment.
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Local, regional and national projects

Macmillan Benefits & Advice Service

Funded by Macmillan and delivered in partnership with York
and Scarborough Teaching Hospital NHS Foundation Trust
and South Tees Hospitals NHS Foundation Trust, the project
is dedicated to provide support and advice to those affected
by cancer, and their families. Mainly deals with welfare
benefit issues but also other areas of advice that are
affecting patients' lives.

York Against Cancer Project - Scarborough

Funded by York Against Cancer. A project dedicated for those
affected by cancer, and their families. Mainly deals with welfare
benefit issues but also other areas of advice that are affecting
patients’ lives. Delivered with help from the Cancer Information
and Support Services Centre at Scarborough Hospital.

Eastfield Outreach - Scarborough

Funded by Eastfield Town Council. Providing generalist advice to
the people of Eastfield Town, who are often unable to access
our main office service.

Mental Health Advice Project - Scarborough

Funded by Henry Smith Charity. Project providing advice and
support for vulnerable individuals with complex needs, in
Scarborough and District. Project provides tailored intensive
generalist advice to those struggling with mental health issues,
whether long or short term. Partnering with support
organisations like Rainbow Centre and SWR Mind.
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Housing Matters - Scarborough

Funded by the Nationwide Community Foundation. Specialist
Housing Caseworker supports clients to prevent homelessness
by providing housing-related advice, information, and support,
including legal advice and court representation for those at
risk of eviction.

Advice Matters - Selby

Addressing the issues associated with financial hardship
connected to poor mental health. We provide specialist advice
on income maximisation, benefit claims and appeals, money
management and debt solutions, alongside mental health
interventions to ensure solutions are achievable and
sustainable. Advice Matters works with York MIND and Up for
Yorkshire who deliver mental health/wellbeing support. Funded
by the National Lottery Community Fund.

Selby Advice

We co-ordinate the Selby Advice network of advice and
information agencies within Selby District. We host quarterly
meetings where training and networking opportunities are
offered. We maintain the selbyadvice.org.uk website and
circulate news and service updates within the network via email.

Rydale Cost of Living Project

Funded by Ryedale District Council. Advice provided either
through face to face outreach at Ryedale House or via telephone
appointments. Distribution of small measures, and of Hardship
Fund for eligible residents.



Local, regional and national projects

Cuppa Connect

Partnership working across Hambleton and Richmondshire
areas. Clients are signposted to support available from
Citizens Advice and other organisations. Funded by various
pots of funding.

Foodbank projects

Funded by The Trussell Trust. Providing outreach and associated
casework in Harrogate, Knaresborough, Starbeck, Selby and
Skipton Foodbanks.

Projects funded by North Yorkshire Council

NYC Information and Advice Service (North Yorkshire) -
Delivery information and advice through a single point of
contact (telephone, email, and online at www.cany.org.uk).

NYC Money and Benefits Service - Dedicated telephone and
email service providing information and advice on benefits,
income maximisation and money management.

NYC Household Support Fund Fuel Vouchers - Distributing fuel
vouchers and help towards bills and cost of LPG, oil, coal and
logs to eligible residents in North Yorkshire who are struggling
to pay their energy bills.

In addition to the Energy Advice Programme, the following
projects are funded by National Citizens Advice.

Help to Claim - National helpline
Service to provide telephone or webchat advice to clients
looking to make their first claim for Universal Credit.

Help through Hardship - National helpline

Helpline is open to clients needing support with food parcels;
the aim of the project is to offer advice to clients in crisis by
giving income maximisation advice which can include benefit
checks and local support grants in addition to issuing a food
voucher for either a Trussell Trust or local independent
foodbank. Clients with mental health issues are advised and
offered a referral to MIND for additional support.

Pension Wise

Funded by the Money and Pensions Service. Guidance service
set up to help people aged over 50 with a personal or workplace
pension. Appointments are held by telephone with one of our
Guidance Specialists.

Yorkshire Building Society Service

Funded by Yorkshire Building Society (YBS). The project provides
advice outreach sessions, appointments booked by YBS and
held face to face in YBS offices based in Pickering, Scarborough,
and Whitby.
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Thank you to all our volunteers for their time and
dedication throughout another demanding year.
They have supported us throughout and a number
have moved on to paid roles within the organisation
including working on Adviceline and various projects.

Our volunteers receive 100% support and full training.
Any expenses incurred as a volunteer are reimbursed,
for example travel and childcare costs. Volunteers cover
various roles including assessors, advisers, receptionists,
administration, and trustees.

We are committed to equal opportunities for all our
volunteers, staff and clients, and welcome volunteers
regardless of race, gender, sexuality, or disabilities.

(2 disability
B confident

= EMPLOYER =———
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On 31st March 2023 we had 84 volunteers covering
various roles including:

e Generalist Advisers
(telephone, email and face to face)
e Outreach Advisers
e Advice bus /van drivers
e Administrators and receptionists
e Benefit form fillers
e [T Support
e Research & Campaigns
e Trustee

For further information on
volunteering with us please
visit our Volunteer with us
page on our website at
www.cany.org.uk

or scan the QR icon. Scan for more
information



https://www.cany.org.uk/get-involved/volunteering/
http://www.cany.org.uk

North Yorkshire Citizens Advice & Law Centre receives support from a wide range of funders, from individuals to
large organisations and would like to take this opportunity to thank everyone for their support during 2023/24.

* AB Charitable Trust * Two Ridings Community Foundation

« Access to Justice Foundation * Trussell Trust

* Allen Overy * Veterans Foundation

* Army Covenant Fund * Woodsmith Foundation

* Better Connect - Shared Prosperity Fund * York Against Cancer

* British Gas Energy Trust * York & Scarborough Teaching Hospitals NHS
- Community First Yorkshire Foundation Trust.

« Community Organisation Cost of Living Fund

*E Red
nerey e. ress _ * North Yorkshire Council
* Henry Smith Charity , ,
« Town and Parish Councils

* Macmillan Cancer Support (see full list on the following page)

+ Nationwide Community Foundation » Ministry of Justice

* National Citizens Advice - Legal Aid Agency
- DWP

« Money and Pensions Service.

* National Energy Action - Smart Meters GB
* National Lottery Community Fund
* Northern Powergrid.
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Thank you to the Town and Parish Councils in our areas who made grants and donations to support our
volunteers and the delivery of our service to their communities.

Town Councils
Barlby and Osgodby
Bedale
Easingwold
Eastfield
Helmsley
Knaresborough
Richmond
Selby
Stokesley
Tadcaster
Thirsk

Parish Councils
Amotherby

Azerley and Winksley
Bainbridge

Barlby and Osgodby
Beal

Bedale

Bewerley

Bolton Percy, Colton and Steeton
Bradleys Both
Brafferton and Helperby
Brayton
Brompton-on-Swale
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Burton Salmon

Carthorpe

Catterick Village

Cawood

Church Fenton

Clapham cum Newby

Cliffe

Colburn

Draughton

Easingwold

Eggborough
Eskdaleside-cum-Ugglebarnby
Fairburn

Flaxton

Follifoot and Plompton

Gilling East with Cawton, Coulton and
Grimston

Gilling with Hartforth and Sedbury
Grassington

Great Ouseburn
Grewelthorpe

Hambleton

Hartwith cum Winsley

Hawes and High Abbotside
Hensall

Hillside

Hipswell

Hudswell and District
Kellington
Knaresborough
Knayton with Brawith
Lothersdale

Masham

Middleton Tyas

Monk Fryston

Moor Monkton

North Duffield
Rainton with Newby
Reeth, Fremington and Healaugh
Riccall

Richmond

Scorton

Scotton

Skeeby

Snape with Thorp
Stainforth

Stapleton and Cleasby
Tanfield

Thirsk

Tockwith and Wilstrop
Whorlton
Wintringham



North Yorkshire Citizens Advice & Law Centre is governed by a

Board of Trustees who are all volunteers for the charity. Our Strategic Priorities

The trustees have ultimate responsibility for the charity’s vision, values, ethos, for 2024/2025
and strategy as well as for the overall performance. They ensure NYCALC
complies with all legal requirements and has the highest possible standards
of governance. Four formal Trustee Board Meetings are held each year.

Develop a unifying culture across North
Yorkshire that puts first the needs of
the community and clients, both present

The Chief Executive is responsible for leading the management team which
and future

includes the Deputy CEO, Head of Quality, Head of Finance, and Director of
Operations and Energy who are responsible for the quality of advice and
operational activities for the charity.

Develop the Law Centre, starting legal
aid contracts and launching services

Trustee Board Members 2023/24

Focus on maintaining a multi-channel

Clir. Carl Les Director/ Chair service in these difficult times

Robert Pringle Di‘rector/ Vice Chair & Treasurer Telling our communities stories in an
John Behrens Director/Irustee effective and evidence based way

Liz Colling Director/Trustee

Martin Collins Director/Trustee Influencing funding for North Yorkshire
Melanie Davies Director/Trustee in a positive way and the advice

Nanci Downey Director/Trustee environment in general

Clir. Caroline Goodrick  Director/Trustee .

John Martin Director/Trustee Clronliy Gl @i

John Ritchie Director/Trustee Making our service better at inclusion
Janet Sharp Director/Trustee

Laura Tunney Director/Trustee Do the very best we can to meet demand.
Karen Tatham Director/Trustee

Melissa Williams Director/Trustee

NYCALC Annual Report 2023724 | 27



Craven

1 Belle Vue Square, Broughton Road,

Skipton, BD23 1FJ.
Telephone: 01423 637250

Hambleton

277 High Street
Northallerton, DL7 8DW.
Telephone: 01609 776551

Harrogate

Audrey Burton House, Queensway,
Harrogate, HG1 5LX.

Telephone: 01423 637250

Richmondshire

23 Newbiggin,
Richmond, DL10 4DX.
Telephone 01748 823862

( -|l|- North Yorkshire S
= Citizens Advice & ey
(J Law Centre
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advice

Ryedale

Harrison House, Norton Road,
Malton, YO17 9RD.
Telephone: 01653 695542

Scarborough

4 Elders Street,
Scarborough, YO11 1DZ.
Telephone 01723 368710

Selby

38 Ousegate,

Selby, YO8 4NH.
Telephone: 01757 701320

Whitby office

Whitby Library, Windsor Terrace,

Whitby, YO21 1EY.
Telephone: 01723 368710

Adviceline

FREEPHONE 0808 278 7900
Monday to Friday

9.00am - 4.30pm

(except bank holidays).

Website
WWW.cany.org.uk

Scan for more
information

North Yorkshire Citizens Advice & Law Centre
Registered office: 277 High Street, Northallerton, North Yorkshire DL7 8DW.

Charity Registration Number 1146084.

A Company limited by Guarantee in England Number 07890996.
Authorised and regulated by the Financial Conduct Authority FRN: 617621.


http://www.cany.org.uk

Charity registration number 1146084

Company registration number 07890996 (England and Wales)

NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)
FOR THE YEAR ENDED 31 MARCH 2024

The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report
with the financial statements of the charity for the year ended 31st March 2024.

The trustees have adopted the provisions of Accounting and Reporting by Charities: Statement of Recommended
Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019).

Objectives and activities
Objectives and aims
Objectives

The objects of the charity are:

to promole any charitable purpose for the pubiic benefit by the advancement of education, the protection and
preservation of health and the relief of poverly, sickness and distress in particular, but without limitation, for the
henefit of the community in Yorkshire and surrounding areas.

Aims, objectives, strategies and activities

Morth Yorkshire Gitizens Advice and Law Centre aims to enable the people within their area to galn access lo
information, advice and assisiance necessary to paricipate fully within the community. To this end the service
sirives 1o ensure that individials do not suffer through lack of knowledge of their rights and responsibilities or of the
services available or through an inability to express their needs effectively. In addition, it endeavours to exercise a
responsible influence on the development of social poticies and services, both locaily and nationally.

Significant activities

We are a vitat open-door service for many people; through our 123 paid staff and 100 volunteers (14 of which are
members of the Trustee Board), North Yorkshire Citizens Advice and Law Centre offers a free high quality advice
service on a range of issues. This is delivered through our core service, projects, and specialist advice (housing,
debt, family faw, and discrimination).

We cover ail regions of North Yorkshire, and the Law Centre additionally covers York district. The County has a
population of over 800,000 (ONS 2019).

We run various outreaches across the county and two advice vans,

Our communications team promote our service across various platforms including social media and our website
news page. They also promote the work of our partners and keep MPs of our areas up to date on our activities and
campaigns.

Public benefit

We have referred to the guidance contained in the Charity Commission's general guidance on public benefit when

reviewing our aim and obiectives and in planning our future activities. In particular, the trustees consider how
planned activities will contribute to the aims and objectives they have set.

Achievements and performance

Charitable activities

Sor details of our acnievements and impact during 2023/24 please see our Annuat Report.




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Financial review
Financial position

Incoming tesources in the ysar were £3,764,603 (2023 - £3,048,989) and, of this total, £2,886,400 (2023 -
£2 496,710) related to restricted project activities.

Reserves policy

General reserves:

The trustees believe that the bureau should hold financial reserves in order to ensure that the charity can continue
to operate and meet the needs of client in the event of unforeseen and polentially financially damaging
circumstances arising.

In the event of total withdrawal of Local Authority funding the trustees censider that it would be prudent to set aside
an amount equivalent to three months running costs based cn forecast expenditure at Oct 23 when the Reserves
Policy was updated a sum of £757,133.

Designated reserves:
In addition, unrestricted funds totalling £258,240 have been designated for the following purposes:

. Equipment reserve - a reserve to ensure that there is sufficient money to replace equipment/cover
photocopier lease surrender - £5,866.

. Contraciual commitment reserve - a reserve to ensure that the bureau is able to cover confracted
payments to staff covering redundancy, maternity leave and long term sickness - £187,191,

. Premises - a reserve to provide for the cost of dilapidations, lease surrender and office repairs -£45,183.

. Advice van and bus to cover unexpected large repalr bills - £10,000

. Total general and designated reserves: £1,015,373.

At 31 March 2024 general and designated reserves totalied £916,595.

For the purpose of the Reserves Policy Fixed Assets and Wark in Progress are excluded as they de not impact on
the short-term liguidity of the organisation.

Funds in deficit

There were no funds in deficit.

Pians for future periods
QOur Strategic Priorities 2023/26 are:

1. Develop a unifying culture over North Yorkshire that puts first the needs of the community and clients both

present and future,

Continue with staff development and communications, look at finalising structure.

Maintain the Law Centre and develop hubs for specialisi services throughout the County.

Focus on maintaining a multi-channel service in these difficult times.

Telling our communities stories in an effective and evidence-based way.

influencing funding for North Yorkshire in a positive way and the advice environmeni in general.

Growing our own and making our service better at inclusion, Do the very best we can to meet demand

while maintaining guality. '

Look 10 benefit from furiher devolution that may occur and manage risks

9. Look to renew the funding plan for service strategy for specialist advice/Law Centre when the initial
period is over,

10. Look to renew relaticnships with key funders and partners given changes in public policy and econoimic
situation.

i1, Review lechnclogy plans and innovate white maintaining on ground services

12. Look to take opportunities made available through changes to Justice system.

Neoswn

&




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Structure, governance and management
Governing document

The charity is controlied by its governing document, a deed of trust, and constitutes a limited company, limited by
guarantee, as defined by the Companies Act 2006.

The organisation is a charitable company limited by guarantee incorporated on 22 December 2011 and registered
as a charily on 28 February 2012 It commenced trading on 1 April 2012 when it acquired the assets and ltabilities of
the Hambletan Citizens Advice Bureau and the Richmondshire Gitizens Advice Bureau.

The company was established under a Memorandum of Association, which sets out the objects and powers of the
charitable company and Is governed under its Articles of Asscciation. The maximum liability of each member of the
company is £1 and at 31 March 2022 i had 14 members.

Recruitment and appoiniment of trustees
Members of the Board who are directors for the purpose of company law and trustees for the purpose of charity law,
who served during the year and up to the date of this report, are given on page 1.

The maximum number of trustees is fifteen and the minimum is three. Appcintment is by efection at the Annual
General Meeting or by being co-opted by the Board, provided that, on appointment the total number of co-opted
trustees does not exceed cne third of the total number of trustees.

All elected trustees shall retire from office at the third annual general meeting following the annual general meeting
at which they were elected but may be re-elected. Ali co-opted trustees shali retire from office at the third annual
general meeting following the meeting of the Board at which they were appeinted but may then be elected or
reappointed.

The charity wishes its Board o be representative of the local communities as well as containing the range of skilis
necessary to provide leadership and good governance. All trustees give their time voluntarily and any expenses
reclaimed by frustees are set out in the noles to the financial statements.

Organisational structure

The Board is responsible for setting the strategic direction of the Bureau and it meets quarterly to administer the
charity. Only trustees may vote at these meetings, but they are assisted In their decision making by
recommendations from the various sub-committees and by the advice of representatives from staff, voiunteers and
funders who atiend the meetings.

The Chief Executive is appointed by the Board to manage the day to day operations of the charity. Full details of the
current staff, volunteers and beard observers are provided in the Bureau's annual report.

induction and training of frustees
Trustees are recruited and trained in accordance with Citizens Advice poiicies and procedures.

Related parties

£ach CAB must be a member of the national organisation "Citizens Advice' and, to comply with the membership
criteria, must meet strictly audited standards of service and delivery annually.’

We are Members of The Law Centres Network and meet their membership and governance standards




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) {CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

REFERENCE AND ADMINISTRATIVE DETAILS

Registered Company number
07890996 (Engtand and Wales)

Registered Charity number
1146084

Registered Office

277 High Street

North End

Northallerton

North Yorkshire

DL7 8DW

Trustees

J Behrens {appointed 10/8/22}
L. Colling {appointed 10/8/22)
MC Coilins

MA Davis

N H Downey (appointed 10/8/22)
CG Goodrick

CA Les

Ji Martin {appointed 10/8/22)
R Pringle

J Ritchie (appointed 10/8/22)
J E Sharp

K Tatham {appointed 10/8/22)
L Tunney

M J Williams

The following trustees hold the office of:

Chair CALes
Vice Chair & Treasurer R Fringle

Company Secretary
C A Shreeve

Auditors

BK Plus Audit Ltd
Statutory Auditor
52 5t Johns Lane
Halifax

West Yorkshire
HXI 2BW

Bankers

CAF Bank Lid

25 Kings Hill Avenue
Kings Hill

West Malling

Kent

ME19 44Q




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Statement of trustees' responsibilities

The trustees (who are also the directors of North Yorkshire Citizens Advice & Law Centre Limited for the purposes
of company law) are responsible for preparing the Report of the Trustees and the financial statements in
accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charitable company and of the incoming resources and applications of resources,
including the income and expenditure, of the charitable company for that period. in preparing those financial
statements, the trustees are required to

. select suitable accounting policies and then apply them consistently;

. observe the methcds and principles in the Charity SORP;

- make judgements and estimates that are reasonable and prudent; prepare the financial statements on the
going cancern basis unless i s inappropriate to presume that the charitable company will continue in
business.

The trusiees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any
time the financial position of the charitable company and to enable them io ensure that the financial statemenis
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable
company and hence for taking reasonable steps for the prevention and detection of fraud and other irregulariiies.
In so far as the frusiees are aware:

- {here is no relevant audit information of which the charitable company's auditors are unaware; and

- the trusiees have taken all steps that they ought to have taken to make themseives aware of any relevant
audit information and to establish that the auditors are aware of that information.

Auditor

The auditors, BK Plus Audit Ltd, will be proposed for re-appointment at the forthcoming Annual General Meeting.

Approveg-hy order of the board of trustees on and signed on its behalf by:




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT

TO THE TRUSTEES OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

Opinion

We have audited the financial statements of North Yorkshire Citizens Advice & Law Centre Limited {the ‘charity’) for
the year ended 31 March 2024 which comprise the statement of financial aclivities, the balance sheet, the
statement of cash flows and notes to the financial statements, inciuding significant accounting policies. The financial
reporting framework that has been applied in their preparaticn is applicable law and United Kingdom Accounting
Standards, including Financial Reporiing Standard 102 The Financial Reporting Standard applicable in the UK and
Republic of lreland (United Kingdem Genaerally Accepted Accounting Practice).

In our opinion, the financial statements:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2024 and of its
incoring rescurces and application of resources, for the year then ended,

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (1SAs (UK}) and applicable
taw. Our responsibilities under those standards are further described in the Auditor's responsibifities for the audit of
the financial statements section of our report. We are independent of the charity in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical
Standard, and we have fulfiled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concemn basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events ar
conditions that, individually or collectively, may cast significant doubt on the charity's ability te continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this repert.

Other information

The other information comprises the information included in the annual repcrt other than the financial statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and we do not express any form
of assurance conclusion thereon. Qur responsipility is to read the other information and, in doing so, consider
whether the other informatien is materially inconsistent with ihe financial statements or our knowiedge obtained in
the course of the audit, or otherwise appears to be materially misstated. if we identify such material inconsistencies
or apparent material misstatements, we are required to determine whether this gives rise to a material misstaterment
in the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstaternent of this other information, we are required to report that fact.

We have nothing to report in this regarg.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and

Reports) Regulations 2008 require us t0 report to you if, in our opinion:

- the information given in the financial statements is inconsistent in any materiai respect with the trustees’
report; or .

- sufficient accounting records have not been képt; or

- the financial statements are not in agreement with the accounting records; or

- we have not received ail the information and explanations we require for our audit.

-6-



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

Responsibilities of trustees

As explained more fully in the statement of trustees' responsibilities, the trustees, who are also the directors of the
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error. In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related io going concern and using the going
concern basis of accounting uniess the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements _
We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with the
Act and relevant regulations made or having effect thereunder.

Qur objectives are to chtain reasonable assurance about whether the financiat statements as a whole are free from
materiat misstatement, whether due to fraud or error, and to issue an auditor's repert that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance
with 1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individualy or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

The extent to which our procedures are capabie of detecting irregularities, including fraud is detailed below:

Our approach to identifying and assessing the risks of material misstatement in respect of irreguiarities, including
fraud and non-compliance with laws and regulations, was as foliows:

. The engagement pariner ensured that the engagement team collectively had the appropriate competence,
capabilities and skills to identify or recognise non-compliance with applicable iaws and reguiations;

. We identified the laws and regufations appiicable to the company through discussions with directers and
other management, and from our commercial knowledge and experience of the industry sector;

. We focused on specific laws and regulations which we considered may have a direct material effect on the
financial statemenis or the operations of the compary, including the Companies Act 2006, taxation
legislation and data protection, anti-bribary, employment, environmental and health and safety legisiation;

. We assessed the extent of compliance with the laws and regulaticns identified above through making
enquiries of management and inspecting legal correspondence; and

. Ensured laws and regulations were communicated within the audit team regularly and the team remained
alert io instances of non-compliance throughout the audit,




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

We assessed the susceptibility of the company's financial statements to material misstatement, including obtaining
an understanding of how fraud might occur, by:

. Making enguiries of management as to where they considered there was a susceptibility to fraud, their
knowledge of actual, suspected and aileged fraud;

. Considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations; and

. Understanding the design of the company’s remuneration policies.

To address the risk of fraud through management bias and override of controls, we;

. Performed analytical procedures to identify any unusual or unexpected relationships,

. Tested journal entries to identify unusual transactions;

. Assessed whether judgements and assumptions made in determining the accounting estimates set out in
note 2 were indicative of potential bias; and

. Investigated the rationale behind significant or unusuai transactions.

In response to the risks of irregularities and non-compliance with laws and regulaticns, we designed procedures
which included, but were not fimited to;

» Agreeing financial statement disclosures to underlying supperting documentation;

. Reading the minutes of meetings of those charged with governance;

. Enquiring of management as to actual and potential litigation and claims; and

. Reviewing correspondence with HMRC, relevant regutators and the company's legai advisors.

There are inherent limitations in ouwr audit procedures described above. The more removed that laws and
reguiations are from the financial transactions, the less likely it is that we would become aware of non-compliance.
Auditing standards also fimit the audit procedures required to identify non-compliance with laws and regulations to
enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if any.

Material misstatements that arise due 1o fraud can be harder to detect than those that arise from error as they may
involve deliberate cancealment or collusion,

A further description of our respensibilities is available on the Financial Reporting Council's website at: hitps://
www.frc.org.uk/auditorsresponsibifities. This description forms part of cur auditor's report.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with section 391 of the Companies
Act 2014. Our audit work has been undertaken so that we might state to the company’s members those matters we
are required o state to them in an auditor's repert and for no other purpose. To the fullest extent permitted by law,
we do not accept or assume responsibility to anyone other than the company and the company's members as a
body, for our audit work, for this report, or for the opinions we have formed.




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

BK Plus Audit Limited  f  PIvS fradad Liried 20 hugust 2074

Chartered Certified Accountants

Statutory Auditor 52 St Johns Lane
Halifax
West Yorkshire
England
HX1 2BW

BK Plus Audit Limited is efigible for appoiniment as auditor of the charity by virtue of its eligibility for appointment as
auditor of a company under section 1212 of the Companies Act 2006,




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2024

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2024 2024 2024 2023 2023 2023
Notes £ £ £ £ £ £
Income from:
Donations and legacies 3 24 689 249 24,938 738,404 221,068 859,472
Charitable activities 4 829,246 2,888,151 3,715,397 703,713 2,275,642 2,979,355
Investments 5 24,268 - 24,268 10,162 - 10,162
Total income 878,203 2,885,400 3,764,603 1452279 2,496,710 3,048,989
Expenditure on:
Charitable activities 6 1,009,767 2620615 3,630,382 821,731 2,283,072 3,084,803
Total expenditure 1,008,767 2,620,815 3,630,382 821,731 2,283,072 3,084,803
Net income/(expenditure) and
movement in funds (131,564) 265,785 134 221 630,548 233,638 864,186
Reconciliation of funds: ‘
Fund balances ai 1 April 2023 1,605,998 393,628 1,999,624 975,448 159,990 1,135,438
Fund balances at 31 March
2024 1,474,432 659,413 2,133,845 1,605 996 393,628 1,999,624
The statement of financial activities includes at gains and losses recognised in the year. All income and expenditure
derive from continuing activities.
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

BALANCE SHEET
AS AT 31 MARCH 2024

Fixed assets
Tangible assets

Current assets

Debtors
Cash at bank and In hand

Creditors: amounts falling due within
ohe year

Net current assets

Total assets less current liabilities
Net assets excluding pension liability
The funds of the charity

Reastricted income funds
Unrestricted funds

Notes

12

13

15

18

2024
£ £
738,789
310,683
1,281,897
1,592,580
(197,524)
1,395,055
2,133,845
2,133,845
659,413
1,474 432

2,133,845

2023
£ £
768,996
160,217
1,293,754
1,453,871
(223,343)
1,230,628
1,999,624
1,099,624
393,628
1,605,996

1,998,624

The company is entitied 1o the exemption from the audit requirement contained in section 477 of the Companies Act
20086, for the year ended 31 March 2024, although an audit has been carried out under section 144 of the Charities

Act 2011,

The directors acknowledge their responsibifities for complying with the reguirements of the Companies Act 2006
with respect to accounting records and the praparation of financial statements.

The members have not required the company t

of the Companies Act 2006, for the year in question in accordance with section 476.

These financial statements have been prepared in accordance

to the small companies regime.

(s ,
The financiat statements were approved by the trustees on .../ ? %

MrCALes
Trustee

Company registration number 078900996 (England and Wales)

o obtain an audit of its financial statements under the requirements

with the provisions applicable to companies subject

-1 -



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2024

Notes

Cash flows from operating activities

Cash {abscrbed by)/generaied from 22
operations

investing activities
Purchase of tangibie fixed assets

Invesiment income received

Net cash generated from/{used in)
investing activities

Net cash used in financing activities

Net {decrease)lincrease in cash and cash
equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2024

£ £
(33,905)

(2,220)

24,268
22,048
(11,857)
1,293,754

1,281,897

2023

£ £
843,402

{500,000)

10,162
(489,838)
353,564
940,190

1,293,754
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

1

1.4

1.2

1.3

1.4

Accounting policies

Charity information
North Yorkshire Citizens Advice & Law Centre Limited is a private company limited by guarantee incorporated
in England and Waies. The registered office is .

277 High Street
Neorih End
Notthallerton
Narth Yorkshire
DL7 8DW

Accounting convention

The financial staiements have been prepared in accordance with the charity's governing document, the
Companies Act 2006, FRS 102 “The Financial Reporting Standard applicable in the UK and Republic of
freland” {*FRS 102%) and the Charities SORP "Accouating and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January 2019). The
charity is a Pubiic Benefit Entity as defined by FRS 102.

The financial statements are prepared in sterling, which is the functionat currency of the charity. Monetary
amauntis in these financial statements are rounded to the nearest £.

The financia! statements have been prepared under the historical cost convention, medified to include the
revaluation of freehold properties and to include investment properties and certain financial instruments at fair
value. The principat accounting policies adopted are set cut below.

Going concern

At the time of approving the financial statements, the trustees have a reasonahle expectation that the charity
has adequate resources to conlinue in operational existence for the foreseeable fuiure. Thus the trusiees
continue to adopt the going concern basis of accounting in preparing the financial statements.

Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The
purposes and uses of the restricted funds are set out in the notes fo the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be mainiained by the
charity.

Income
fncome is recognised when the charity is legally entitled to it after any performance conditions have been met,
the amounts can be measured reliably, and it is probable that income will be received,

Cash denations are recognised on receipt. Other donations are recognised once the charity has been notified
of the donaticn, unless performance conditions require deferral of the amouni. Income tax recoverable in
relaticn to donations received under Gift Aid or deeds of covenant is recognised at the time of the denation.

Legacies are recognised cn receipt or otherwise if the charity has been notified of an impending distribution,
the amount is known, and receipt is expected. if the amount is not known, the legacy is treated as a
contingent asset. ’

13-



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

1.5

1.6

1.7

1.8

1.9

Accounting policies (Continued)

Expenditure

Expenditure is recognised once there is a legal or censtructive obligation to transfer economic benefit to a
third party, it is probable that a transfer of economic benefits will be required in settlement, and the amount of
the obligation can be measured reliably.

Expenditure is classified by aclivity. The cosls of each activity are made up of the fotal of direct costs and
shared costs, including support costs invoived in undertaking each activity. Direct costs atiributable o a single
activity are allocated directly to that activity. Shared costs which contribute io more than cne activity and
support costs which are not attributable to a single activity are appoerticned between those activities on a basis
consistent with the use of resources. Central staff cosls are aflocated on the basis of time spent, and
depreciation charges are allocated on the portion of the asset’s use.

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation: of assets less their residual values over their
useful lives on the following bases:

Freehold land and buildings Straight line over 25 years / Straight line over 50 years
improvements to Property Straight line over 50 years / Straight line over 5 years
Plant and equipment Straight line over 5 years

Compulers Straight line over & years

Metor vehicles Straight line over 4 years

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds
and the carrying vaiue of the asset, and is recognised in the statement of financial activilies.

Impairment of fixed assets

At each reporting end date, the charity raviews the carrying amounts of its tangibie assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the assetl is estimated in order o determine the extent of the impairment
loss {if any).

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, cther short-term liquid
investments with originat maturities of three months or less, and bank gverdrafts, Bank overdrafis are shown
within horrowings in current liabilities.

Financial instruments
The charity has elecled to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12
‘Other Financial instruments Issues’ of FRS 102 to ail of its financiat instruments.

Financial instruments are recognised in the charity's balance shee! when the charity becomes party fo the
contractual provisions of the instrument.

Financiai assets and liabiities are offset, with the net amounts presented in the financial statements, when
there is a legaily enforceable right to set off the recegnised ameounts and there is an intention to settie on a net
basis or to realise the asset and settle the liability simultanecusly.

- 14 -



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 20624

1.10

1.11

Accounting policies (Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the arrangement constilutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.

Basic financial liabilities

Sasic financial liabilities, including creditors and bank loans are initialty recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt insfrument is measured at the present
value of the future payments discounted ai a market rate of interest. Financial jiabilities classified as payabie
within one year are not amortised.

Debt instruments are subsequently carried at amartised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabililies if payment is due within one
year or less. |f not, they are presented as non-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liahilities
Financial liabilities are derecognised when the charity's contractual obligations expire or are discharged or
cancelled,

Employee benefits
The cost of any unused holiday entitiement is recognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminats the employment of an employee or to provide termination benefits.

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustees are required to make judgements, estimates
and assumpticns about the carrying amount of assets and liabilities that are not readily apparent from other
sources. The estimates and assoclated assumptions are based on histerical experience and other factors that
are considered io be relevant. Actual results may differ from these estimales,

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periogds.

T



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

3

Income from donations and legacies

Unrestricted
funds

2024

£

Donations and gifts 24,689

Restricted
funds
2024

£

249

Total Unrestricted Restricted
funds funds

2024 2023 2023

£ £ £
24,938 738,404 221,068

Total

2023
£

959,472

Included within donatiens for 2023 are amounts totalling £927,268 in relation to the net assets transferred
from Citizens Advice Craven and Harrogate Districts Ltd and Citizens Advice Scarborough & District Limited

upon the merger in 2022/23.

Income from charitable activities

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2024 2024 2024 2023 2023 2023
£ £ £ £ £ £
Information and Advice Services
Grants and contracis
income 784 901 2,886,151 3,671,052 673,780 2,275,642 2,949,432
Room hire and
miscellaneous income 44,345 - 44 345 29,923 - 29,923
829,246 2,886,151 3,715,397 703,713 2,275,642 2,979,355

Income from investments

Bank interest received

Unrestricted Unrestricted

funds
2024
£

24,268

funds
2023
£

10,162

-6 -



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

6 Expenditure on charitable activities

information [nformation
and Advice and Advice

Services Services
2024 2023
£ £

Direct costs
Staff costs ‘ 2,239,413 1,922,606
Depreciation and impairment 32,426 33,802
Premises cosis 16,429 16,072
Office and administration costs 38,224 44,269
Computer and iT costs 50,635 29,392
Staff and volunteer costs 64,259 40,528
l.egal and professional costs 27,663 27 547
Partner Payments 534,926 546,439
Irrecoverable VAT 77 -

3,004,052 2,651,955

Share of support and governance costs (see note 7}
Support 626,330 422,848

3,630,382 3,084,803

Analysis by fund
Unresiricted funds - general 1,009,767 821,731
Restricted funds 2,620,615 2,263,072

3,630,382 3,084,803

7 Support costs alfocated to activities

2024 2023
£ E
Staff costs 363,893 231,914
Premises costs 134,805 103,738
Office and Administration costs K7.792 58,225
Computer and iT costs 33,730 5,423
iegal and Professional costs 18,498 12,432
Motor and Travel costs 6,712 2,516
Governance costs 10,800 9,600
626,330 422,848

Analysed between:

Information and Advice Services 626,330 422,848

A7 -




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED})
FOR THE YEAR ENDED 31 MARCH 2024

10

11

Net movement in funds 2024

The net movement in funds is stated after charging/{crediting):

2023

$,600
33,802

Fees payable for the audit of the charity's financial statements 10,800
Depreciation of owned tangible fixed assets 32,426
Trustees

None of the trustees {or any persens connected with them) received any remuneration or benefits from the

¢harity during the year.
Employees

The average monthly number of employees during the year was:

2024 2023
Number Number
Totat head count 119 104
Employment costs 2024 2023
£ £
Wages and salaries 2,362,985 1,067,749
Social security costs 188,485 145,258
Other pension costs 51,836 41,613
2,603,306 2,154,520
There were no employees whose annual remuneration was more than £60,000.
Remuneration of key management personnel
The remuneration of key management personnel was as follows:
2024 2023
£ £
51,582

Aggregate compensation 53,889

Taxation

The charity is exempt from taxation on its activities because ait its income is applied for charitable purposes.

-18-



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024
12 Tangible fixed assets
Freehold land Improvements Plant and Computers Motor Total
and buildings  to Property equipment vehicles
£ £ £ £ £ £
Cost
At 1 April 2023 833,621 51,043 5,692 - 17,034 908,28C
Additions - - - 2,220 - 2,220
At 31 March 2024 833,621 51,943 5,682 2,220 17,034 910,510
Depreciation and
impairment
At 1 April 2023 103,269 17,197 5,692 - 13,137 139,295
Depreciation charged in the
year 26,672 3,066 - 740 1,948 32,426
Al 31 March 2024 129,941 20,283 5,692 740 15,085 174,721
Carrying amount
At 31 March 2024 703,680 31,680 - 1,480 1,948 738,789
At 31 March 2023 730,352 34,746 - - 3,898 768,996
13 Debtors
2024 2023
Amounts falling due within one year: £ £
Trade debtors 87,794 73,815
Other debtors 13,748 1,615
Prepayments and accrued income 199,143 84,787
310,683 160,217

14 Finance lease obligations

Future minimum lease payments due under finance ieases:

2024 2023

£ £

Within one year (24,700} (24,700}
Within two and five years (24,050) (48,750)
(48,750) (73,450)

-19-




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

15 Creditors: amounts falling due within one year

2024 2023
Notes £ £
Other taxation and sccial security 44 664 38,178
Deferred income 16 - 82,725
Trade credifors 25,453 7,226
Other creditors 102,528 74,034
Accruals 20,878 20,180
197,524 223,343
16 Deferred income
2024 2023
£ £
Other deferred incomea - 82,725
Deferred income is included In the financial statements as follows:
2024 2023
£ £
Deferred income is included within:
Current liabilities - 82,725
Movements it the year:
Deferred income at 1 April 2023 82,725 102,725
Released from previous periods (82,725) 118,397
Resources deferred in the year . - {138,397)
Deferred income at 31 March 2024 - 82,725
17 Retirement benefit schemes
2024 2023
Defined contribution schemes £ £
Charge to profit or loss in respect of defined contribution schemes 51,836 41,513

The company participates in the National Employment Savings Trust pension scheme which operates on a
defined contributions basis. The scheme is open to all employees at any time. The assets of the scheme are
held separately from those of the company in the Independently administere¢ fund. There were no
contributions payable or outstanding at the year end.
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'NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024
18 Raestricted funds

The restricted funds of the charity comprise the unexpended balances of donations and grants heid on trust

subject to specific conditions by donars as to how they may be used.
At 1 April Incoming  Resources At 31 March
2023 resources expended 2024
£ £ £ £
AB Charitable Trust - 20,000 (15.814) 4,186
Access to Justice (HALS) (201) 44 850 (44,549) -
Access to Justice {ILTA} - 100,000 (6,030} 93,970
Access fo Justice (IOTLS) - 88,482 {81,022 7,460
ATl Harrogate - 5,598 {5,596) -
Building Fund 203,654 - (8,9586) 194,698
Catterick Connection - 31,540 {11,503) 20,037
COCOL - 62,239 (62,239) -
Community Fund Advice Matters - 92,152 (92,152) -
Easifield 1,627 7,950 (7,473) 2,104
Energy Redress Scheme 299 102,848 (103,147) -
Fixed Assets - - 1,480 1,480
Hardship and Homelessness Prevention 1,184 45,724 {46,908) -
Harrogate District Foedbank 417 40,633 (34,928} 6,124
Help to Claim - 142,223 (142,223} -
Henry Smith 10,466 40,000 {34,518) 15,948
Homes for Ukraine 15,787 51,644 (53,361} 13,870
Hospital 840 38,656 {38,401) 1,095
Macmillan Cancer Support - 58,399 (56,901) 1,498
MaP$ Debt Advice - 200,649 {200,645} -
Maneay and Benefits (NYC) 8,270 40,000 {37,308) 10,964
Nationwide Housing Matters - 53,000 (5,178) 47,822
Northern Powergrid - 80,000 (80,000) -
NYC Fuel Vouchers - 520,000 (520,000) -
Pension Wise - 127,704 (127,704) -
Pomoc - 57,095 (56,321) 775
Rural Advice Bus 11,274 100,196 {104,118) 7,352
Ryedale DC Cost of Living 10,262 - (10,262) -
Scarborough Energy Advice 2,174 89,959 (91,291) 842
Scarboraugh Financial Hardship 6,796 - (5,806) 930
Selby & District Foodbank 877 20,026 (20,903} -
Shared Prosperity Fund - 19,152 {19,152) -
Skipton Foodbank - 6,553 (1,454) 5,099
Trusselt Trust - 229,803 {(228,176) 627
Winter Health 119,902 369,427 {266,857) 222,372
393,628 2,886,400 (2,620,615) 650,413

- 2%




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

18 Restricted funds {Continued)
Previous year: At 1 April Incoming  Resources At 31 March
2022 resources expended 2023

£ £ £ £

Access 1o Justice (HALS) - 89,700 {89,901) {201)
Access to Justice {LSLIP) 1,515 54,286 (55,801) -
Access to Justice Foundation 173 30,390 (30,563} -
Community Fund Advice Matters 8,731 82,578 (94,309) -
ATI Harrogate - 20,371 {20,371) -
BEIS Advice Line - 7,739 {7,739) -
Building Fund - 223,907 (20,253) 203,654
Eastfield - 7,950 (6,323) 1,627
Energy Redress Scheme - 62,574 (62,275) 299
Hardship and Homelessness Preventicn - 45,724 (44,540} 1,184
Harrogate District Foodbank - 21,059 (20,642) 417
Help to Claim - 142,580 {142,880) -
Henry Smith - 55,221 {44,755) 10,466
Homes for Ukraine - 40,000 (24,213) 15,787
Hospital - 38,000 (37,160) 840
Innovation Community 10,174 - (10,174) -
MaP3 Debt Advice - 225,417 (225,417) -
Money and Benefits (NYC) - 43,084 (34,794} 8,270
Nationwide Heousing Matters 9,771 - (9,771) -
NYC Fuel Vouchers - 485,000 {485,000) -
Pension Wise 1,176 128,714 (129,890) -
Pomoc - 55,200 (55,200} -
Rural Advice Bus 35,402 100,153 (124,281) 11,274
Ryedale DC Cost of Living - 23,000 (12,738) 10,262
Scarborough Energy Advice - 44,307 {42,133) 2,174
Scarborough Financial Hardship - 19,468 {12,672) 6,796
Selhy & District Foodbank - 4,982 {4,115} 877
Temp Hait - 4,000 (4,000) -
Trussell Trust 9,605 216,708 {228,313) -
Winter Health 83,443 224,608 {188,149) 119,902

159,980 2,496,710 (2,263,072) 393,628
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

18 Restricted funds {Gontinued)

Restricted funds are for the following purposes:
AB Charitable Trust - Funding to assist with providing core activities of the Law Centre.

Access to Justice Foundation - Helping individuals to access specialist advice and support so that they are
more likely to pursue their case. Helping the most vulnarable clients in our community in the area of welfare
pbenefits and rights,

Access to Justice Foundation — Help Accessing Legal Services - Grant funding for the purpose of
improving and sustaining access tc early legal advice and support to avoid unnecessary couri proceedings,
and to prepare litigants in person for proceedings where it is necessary. Funding forecasted to end Mar 23
but was exiended to Jun 23.

Access to Justice Foundation — Improving Lives Through Advice - A 5-year funded programme designed

{o support the delivery of free legal advice to marginalised people and comminities,

Access to Justice Foundation — Improving Outcomes Through Legal Support- Funding fc assist with
parly-stage social welfare/ family legal advice and assisted digital tegal support. Provision of outreach
services to reach peopie that wouldn't otherwise access fegal support and advice and support, advice and/ar
legal representation for people facing court or tribunal proceedings, including referral to legal aid services
where appropriate.

Advice Matters - The Community Fund- Based in Selby, the project delivers welfare benefits and debt
advice to individuals and to front fine workers in other organisations. The funding also enables us %o recruit
and train volunteers to deliver advice on any maiter.

Action Toward Inclusion - Harrogate- Project in York, North Yorkshire and East Riding which is part of the
nationa! Building Better Opportunities programme, funded by the Big Lottery Fund and European Sccial Fund.
it saw 80+ organisations engage with and provide mentoring and suppart arcund health, finance and skills to
2.000 of the most disadvantaged indiviguals in the community experiencing a range of complex challenges.
: Participants were econcmically inactive or unemployed and through the project were supported to overcome
barriers and move closer towards empioyment as well as addressing a range of social issue such as poverty
: and social exclusion. Ended Jun 23.

Buiiding Fund- The fund was used to purchase the freehold property at Northallerton which would be
refundabte lo the Big Lottery on subsequent disposai of the property. The bafance wili fund the future
depreciation of the freehold property and other fixed assets purchased with the funding.

Cafterick Connection & Veterans' Foundation Support- Funding te help serving and former members of
the Armed Forces, and their dependants living in and around Catterick Garrison fo assist with improved

financial stability and solvency. Also assisting with overall wellbeing and family relationships.

Community Organisations Cost of Living Fund {COCOL}- A fund that offered a contribution towards the
running of the Law Centre team to allow them to continue giving advice on benefits, debt and housing and
keep up with the increased number of internal and external referrals for specialist advice.

Eastfield- One-year grant funded by the Eastfield Parisi Council for the purpose of delivering generalist
advice to the residents of the Eastfield area of Scarborough. This funding is reviewed every year, buf has
been awarded since 2007.

Energy Redress Scheme- Project to fund 2 energy advisers. Successful bid for a larger praject which funds
these workers and other pariner agencies. The Energy Redress fund is paid for via fines on energy
companigs. Ends Aug 24.
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED
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Restricted funds {Continued)

Hardship and Homeless Prevention- Funded by the Mambleton District of North Yorkshire Council lo give
bespoke specialist advice by telephone, face to face and outreach appointments to ensure that individuals do
not suffer through lack of knowledge of their rights and respensibilities or of the services available, or through
an inability to express their needs effectively. Project was due to end Mar 24, but has been extended to Mar
25.

Harrogate District Foodbank- A project to provide face to face outreach service across the Harrogate District
foodbank centres offering an access point for pecple in Harrogate who are facing perscnal crises to timely
advice specifically specialist debt and money advice, income maximisation inciuding welfare benefits checks
and petler off calcuiations and scenario planning. Advice on energy, housing and employment and any other
issues that may arise. The specialist caseworker aiso provides upskilling and training for foodbank volunteers
and staff involved with clients in their information guidance and signposting role. Funded untl Feb 25.

Help to Claim- Funded by the DWP to provide support and advice for individuals claiming Universal Credit for
the first time.

Henry Smith- A three-year project advising and assisting clients with mental health problems within the
Scarborough area. This project comes to an end in March 2025.

Homes for Ukraine- Funded by the Hambieton District of North Yorkshire Council a project aiding Ukrainian
guests and hosts alike with the navigation of the compiex system of benefits, rules and enlitlements. The
caseworker acts as a referral point and an advocate ensuring assistance is available for benefits, debt and
housing, ete. This project was funded untit May 24 but nas been extended until Nov 24,

York Against Cancer - Hospital- Project to provide welfare benefit and general advice in the Cancer Care
Unit at Scarborough Hospital. This project is generously funded by York Against Cancer on a year by year
basis. Now working in conjunction with Macmillan Cancer Support as a partnership project funding is in place
until end Dec 26.

Macmillan Cancer Support- A project that aims to ensure all people affected by cancer in North Yorkshire
including their carers and families are able to alleviate problems significantly impeding their ability to manage
and Jive with their illness. lssues focus primarily on meney, housing, and employment. Incorporated
seamlessly with the existing provision Dy York Against Cancer in Scarborough and Macmitlan’s Sir Robert
Ogden Cenires in Harrogate and Northallerton, creating a fully joined up service across the whole county.

Money Advice Service Debt Advice Project (MASDAP)- This fund is to provide specialist debt advice to
individuais experiencing financial difficulty who reside in North Yorkshire.

Money & Benefits (NYC)- Phone line staffed Meon-Fri 9am-4:30 pm providing income generating advice
focused on debt employment and benefits across North Yorkshire. Funded by NYC Stronger Communities
programme, the Lottery Awards For All. Ends March 2025.

Nationwide Housing Matters- Project to provide housing advice to those who are at most at risk of
homelesshess with a focus on mental health and foodbank users. Project provides generatist and specialist
advice including court representation. Need to apply for funding each year.

Northern Powergrid- Funding to assist vulnerable customers with fuel poverty advice including income
maximization, debt and energy advice and related matters across North Yorkshire. This project has been
extended until end Mar 27 ‘

NYC Fuel Vouchers- Funds received from the Department of Work and Pensicns via North Yorkshire Council
to be disseminated in the form of energy veouchers and other fuel payments to residents identified to be in
need thai live within North Yorkshire,

Pension Wise- This is a project to provide information on pension access rights for those who are aged 55
years and over across the whole of North Yarkshire and York.

-4 -
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18 Restricted funds {Continued)

Pomoc- Funding to provide services to local East European Communities in Scarborough and Ryedale. The
work includes heip with EUSS applications, accessing local services and community development work. This
work is funded by NYCC, SBC, the NY Police and Fire Commissioner, NY Clinical Commissioning Group.
The project funding is currently due to end in Dec 24.

Rural Advice Bus - The Big Lottery Fund- This fund is a continuation of the Reaching Richmondshire fund to
provide a service offering advice and support to people residing in the rural communities of Hambleton and
Richmondhsire via outreach, home visits, telephone, email. The Rural Advice Bus also provides communities
in our most hard to reach rural areas with a large range of sarvices both from ourseives and our partner
organisations.

Ryedale DC Cost of Living- Funded by the Ryedale District of Norh Yarkshire Council to provide a
dedicated Adviser to help vulnerabie residents access hoiistic advice and support tailored to their individual
situation. This may include advice to reduce energy bills, benefits and debt advice, help to increase income
(e.g. accessing free school meals, heaithy start vouchers, pension credit), signposting to find a job, childcare,
advice on reducing costs and wider issues such as mental health and wellbeing support. Also, to assist with
the setting up of a Hardship Grant Fund for the residents of the district to offer mitigation against crisis as a
result of Cost of Living issues. Project ended Dec 23.

Scarborough Energy Advice- Funded by British Gas Energy Trust the project delivers a Money and Energy
Advice Service to those most in need in the Scarborough District area. Advice is provided on a one-to-one
basis by advisers trained in specialist debt advice work, from our centrally based office and via outreach,
working with partners around the area and linking into other services ensuring those who are vuinerable, e.g.
people with severe mental health issues, people for whom English is not their first language, people
experiencing extreme poverty, people whose children are at risk can easily access this service. Funded
extended and now due to end Mar 26.

Scarborough Financial Hardship- Funding provided by DEFRA Covid respense through NYC and the
former Scarborough BC, with contributions from Two Ridings Community Fund, Siriits Foundation and the
former CA Craven and Harrogate.

Selby & District Foodbank- A project to provide face to face outreach service across the Selby District
foodbank centres offering an access point for people in Selby who are facing personal crises to timely advice
specifically specialist debt and money advice, income maximisation including welfare benefits checks and
better off calculations and scenario pilanning. Advice on energy, housing and employment and any other
issues that may arise. The specialist caseworker also provides upskilling and training for foodbank voiunteers
and staff involved with clients in their information guidance and signposting rofe. Funded until Dec 25.

Shared Prosperity Fund - RISE- A continuation of the ATI project. Delivering of services on the Reducing
Inequalities, Supporting Employment (RISE) programme, which is funded by the UK Gevernment and
managed by the focal authorities. Aiming to create an inclusive Yorkshire where everyone is supported to
thrive in their life and work. This has been extended untit May 25.

Skipton Temperance Hall Fund- Makes donations to local organisations which help people in need.

Skipton Foodbank- A project to provide face to face outreach service across the Skipton and Craven District
fcodbank centres offering an access point for people in Skipton and Craven who are facing personal crises to
timely advice specifically specialist debt and money advice, income maximisation including welfare benefits
checks and better off caiculations and scenario planning. Advice on energy, housing and empioyment and
any other issuss that may arise. The specialist caseworker also provides upskilling and training for foodbank
volunteers and staff involved with clients in their information guidance and signposting role. Funded until Jan
2B,

Trussell Trust ~ Help Through Hardship (HTH)- Alsc known as Help through Hardship. Phoneline funded
py Trussell Trust to give advice to users of focdbanks. A nationa! project funded until end of March 2025, We
have just been offered an increase in funding of 4.5 FTE.

Winter Health- Project that receives funding from North Yorkshire Councii and other funds via Citizens
Advice. Brovide a Single Point of Contact (SPOC) providing access via the internet and telephone to heip
North Yorkshire residents living in or at risk of a cold home, fuel poverty, struggling to afford their energy bills,
or worried about winter. The aim is to try and reduce the impact of seasonal climate change on the health and
well being of the population, reducing fuel poverty and preventing avoidable il nealth. Funded to end Mar 26.

-~ 25 -
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Unrestricted funds

The unrestricled funds of the charity comprise the uniexpended balances of donations and grants which are not subject to specific conditions by denors and granlors as

to how they may be used. These inciude designated fun

Unrestricted Fund - Financial Development
Unresiricled Fund - NYC

Oesignated Fund - Advice Van

Designated Fund - Contractual Commitment
Designaled Fund - Equipment

Designated Fung - Fixed Assets

Designaled Fund - Premises

Unrestricled Fund - Werk in Progress
General funds

At 1 April Incoming  Resources
2023 resources expended

£ £ £

7.246 - -
32,078 330,899 {330,038}
10,000 - -
168,200 . .
8,700 - R
565,342 - R
38,000 - -
77430 547,304 {§79,731)
1,605,908 878,203  (1,009,787)

ds which have been set aside oul of unrestricted funds by the lrustees for specific purposes.

Transfers

£

(7,246}
(32,941}
27,991

(2,834)
(21,251)
9,183
13,746
13,352

At 31 March
2024
£

10,000
197,191
5,866
544,081
45,183
13,746
658,356

1,474,432

_26 -
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19 Unrestricted funds {Continued}
Previous yearn At 1 Aprii Incoming  Resources Transfers At 31 March
2022 TeSGUErCes expended 2023

£ £ £ £ £

Unresticted Fund - Financial Development 36,440 5,000 {(24,194) - 7,246
Unrestricted Fund - NYC 39,76 330,688 (338,582) - 32,078
Designated 245,300 - - {246,300} -
Designated Fund - Advice Van - - - 10,000 10,000
Designaled Fund - Contractual Cormmilment - - - 169,200 169,200
Designaled Fund - Equipment - - - 8,700 8,700
Desigaaled Fund - Fixed Assels 302,798 500,000 (13,549) {223,907) 865,342
Designated Fund - Premises : - - - 36,000 38,000
General funds 351,148 816,380 {435,40B) 245307 777430

975448 1,452,279 (B21,731) - 1,605,996
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20

21

22

23

Analysis of net assets between funds

At 31 March 2024:
Tangible assets
Current assets/(liabilities)

At 31 March 2023:
Tangible assets
Current assetis/{liabilities)

Related party transactions

There were no disclosable related party transactions during the year (2023 - none).

Cash generated from operations

Surplus for the year

Adiustments for:

Investment incoma recognised in statement of financial activities

Depreciation and impairment of tangible fixed assets
Movements in working capital:

{Increase) in deblors

Increase in creditors

(Decrease) in deferred income

Cash (absorbed by)generated from operations

Analysis of changes in net funds

The charity had no material debl during the year.

Unrestricted Restricted Total
funds funds

2024 2024 2024

£ £ £

544,091 194,698 738,785
530,341 464,715 1,395,056
1,474,432 659,413 2,133,845
Unrestricted Restricted Total

funds funds

2023 2023 2023

£ £ £

565,342 203,654 768,096
1,040,654 189,974 1,230,628
1,605,996 303,628 1,980,624
2024 2023

£ £

134,221 864,186
(24,268) (10,162)

324286 33,802

(150,465} (83,588)

56,906 59,174

(82,725) (20,000)

{33,905) 843,402

.28 -
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)
FOR THE YEAR ENDED 31 MARCH 2024

The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report
with the financial statements of the charity for the year ended 31st March 2024.

The trustees have adopted the provisions of Accounting and Reporting by Charities: Statement of Recommended
Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019).

Objectives and activities
Objectives and aims
Objectives

The objects of the charity are:

to promole any charitable purpose for the pubiic benefit by the advancement of education, the protection and
preservation of health and the relief of poverly, sickness and distress in particular, but without limitation, for the
henefit of the community in Yorkshire and surrounding areas.

Aims, objectives, strategies and activities

Morth Yorkshire Gitizens Advice and Law Centre aims to enable the people within their area to galn access lo
information, advice and assisiance necessary to paricipate fully within the community. To this end the service
sirives 1o ensure that individials do not suffer through lack of knowledge of their rights and responsibilities or of the
services available or through an inability to express their needs effectively. In addition, it endeavours to exercise a
responsible influence on the development of social poticies and services, both locaily and nationally.

Significant activities

We are a vitat open-door service for many people; through our 123 paid staff and 100 volunteers (14 of which are
members of the Trustee Board), North Yorkshire Citizens Advice and Law Centre offers a free high quality advice
service on a range of issues. This is delivered through our core service, projects, and specialist advice (housing,
debt, family faw, and discrimination).

We cover ail regions of North Yorkshire, and the Law Centre additionally covers York district. The County has a
population of over 800,000 (ONS 2019).

We run various outreaches across the county and two advice vans,

Our communications team promote our service across various platforms including social media and our website
news page. They also promote the work of our partners and keep MPs of our areas up to date on our activities and
campaigns.

Public benefit

We have referred to the guidance contained in the Charity Commission's general guidance on public benefit when

reviewing our aim and obiectives and in planning our future activities. In particular, the trustees consider how
planned activities will contribute to the aims and objectives they have set.

Achievements and performance

Charitable activities

Sor details of our acnievements and impact during 2023/24 please see our Annuat Report.
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TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
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Financial review
Financial position

Incoming tesources in the ysar were £3,764,603 (2023 - £3,048,989) and, of this total, £2,886,400 (2023 -
£2 496,710) related to restricted project activities.

Reserves policy

General reserves:

The trustees believe that the bureau should hold financial reserves in order to ensure that the charity can continue
to operate and meet the needs of client in the event of unforeseen and polentially financially damaging
circumstances arising.

In the event of total withdrawal of Local Authority funding the trustees censider that it would be prudent to set aside
an amount equivalent to three months running costs based cn forecast expenditure at Oct 23 when the Reserves
Policy was updated a sum of £757,133.

Designated reserves:
In addition, unrestricted funds totalling £258,240 have been designated for the following purposes:

. Equipment reserve - a reserve to ensure that there is sufficient money to replace equipment/cover
photocopier lease surrender - £5,866.

. Contraciual commitment reserve - a reserve to ensure that the bureau is able to cover confracted
payments to staff covering redundancy, maternity leave and long term sickness - £187,191,

. Premises - a reserve to provide for the cost of dilapidations, lease surrender and office repairs -£45,183.

. Advice van and bus to cover unexpected large repalr bills - £10,000

. Total general and designated reserves: £1,015,373.

At 31 March 2024 general and designated reserves totalied £916,595.

For the purpose of the Reserves Policy Fixed Assets and Wark in Progress are excluded as they de not impact on
the short-term liguidity of the organisation.

Funds in deficit

There were no funds in deficit.

Pians for future periods
QOur Strategic Priorities 2023/26 are:

1. Develop a unifying culture over North Yorkshire that puts first the needs of the community and clients both

present and future,

Continue with staff development and communications, look at finalising structure.

Maintain the Law Centre and develop hubs for specialisi services throughout the County.

Focus on maintaining a multi-channel service in these difficult times.

Telling our communities stories in an effective and evidence-based way.

influencing funding for North Yorkshire in a positive way and the advice environmeni in general.

Growing our own and making our service better at inclusion, Do the very best we can to meet demand

while maintaining guality. '

Look 10 benefit from furiher devolution that may occur and manage risks

9. Look to renew the funding plan for service strategy for specialist advice/Law Centre when the initial
period is over,

10. Look to renew relaticnships with key funders and partners given changes in public policy and econoimic
situation.

i1, Review lechnclogy plans and innovate white maintaining on ground services

12. Look to take opportunities made available through changes to Justice system.

Neoswn
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Structure, governance and management
Governing document

The charity is controlied by its governing document, a deed of trust, and constitutes a limited company, limited by
guarantee, as defined by the Companies Act 2006.

The organisation is a charitable company limited by guarantee incorporated on 22 December 2011 and registered
as a charily on 28 February 2012 It commenced trading on 1 April 2012 when it acquired the assets and ltabilities of
the Hambletan Citizens Advice Bureau and the Richmondshire Gitizens Advice Bureau.

The company was established under a Memorandum of Association, which sets out the objects and powers of the
charitable company and Is governed under its Articles of Asscciation. The maximum liability of each member of the
company is £1 and at 31 March 2022 i had 14 members.

Recruitment and appoiniment of trustees
Members of the Board who are directors for the purpose of company law and trustees for the purpose of charity law,
who served during the year and up to the date of this report, are given on page 1.

The maximum number of trustees is fifteen and the minimum is three. Appcintment is by efection at the Annual
General Meeting or by being co-opted by the Board, provided that, on appointment the total number of co-opted
trustees does not exceed cne third of the total number of trustees.

All elected trustees shall retire from office at the third annual general meeting following the annual general meeting
at which they were elected but may be re-elected. Ali co-opted trustees shali retire from office at the third annual
general meeting following the meeting of the Board at which they were appeinted but may then be elected or
reappointed.

The charity wishes its Board o be representative of the local communities as well as containing the range of skilis
necessary to provide leadership and good governance. All trustees give their time voluntarily and any expenses
reclaimed by frustees are set out in the noles to the financial statements.

Organisational structure

The Board is responsible for setting the strategic direction of the Bureau and it meets quarterly to administer the
charity. Only trustees may vote at these meetings, but they are assisted In their decision making by
recommendations from the various sub-committees and by the advice of representatives from staff, voiunteers and
funders who atiend the meetings.

The Chief Executive is appointed by the Board to manage the day to day operations of the charity. Full details of the
current staff, volunteers and beard observers are provided in the Bureau's annual report.

induction and training of frustees
Trustees are recruited and trained in accordance with Citizens Advice poiicies and procedures.

Related parties

£ach CAB must be a member of the national organisation "Citizens Advice' and, to comply with the membership
criteria, must meet strictly audited standards of service and delivery annually.’

We are Members of The Law Centres Network and meet their membership and governance standards
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

Statement of trustees' responsibilities

The trustees (who are also the directors of North Yorkshire Citizens Advice & Law Centre Limited for the purposes
of company law) are responsible for preparing the Report of the Trustees and the financial statements in
accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice).

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charitable company and of the incoming resources and applications of resources,
including the income and expenditure, of the charitable company for that period. in preparing those financial
statements, the trustees are required to

. select suitable accounting policies and then apply them consistently;

. observe the methcds and principles in the Charity SORP;

- make judgements and estimates that are reasonable and prudent; prepare the financial statements on the
going cancern basis unless i s inappropriate to presume that the charitable company will continue in
business.

The trusiees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any
time the financial position of the charitable company and to enable them io ensure that the financial statemenis
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable
company and hence for taking reasonable steps for the prevention and detection of fraud and other irregulariiies.
In so far as the frusiees are aware:

- {here is no relevant audit information of which the charitable company's auditors are unaware; and

- the trusiees have taken all steps that they ought to have taken to make themseives aware of any relevant
audit information and to establish that the auditors are aware of that information.

Auditor

The auditors, BK Plus Audit Ltd, will be proposed for re-appointment at the forthcoming Annual General Meeting.

Approveg-hy order of the board of trustees on and signed on its behalf by:




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT

TO THE TRUSTEES OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

Opinion

We have audited the financial statements of North Yorkshire Citizens Advice & Law Centre Limited {the ‘charity’) for
the year ended 31 March 2024 which comprise the statement of financial aclivities, the balance sheet, the
statement of cash flows and notes to the financial statements, inciuding significant accounting policies. The financial
reporting framework that has been applied in their preparaticn is applicable law and United Kingdom Accounting
Standards, including Financial Reporiing Standard 102 The Financial Reporting Standard applicable in the UK and
Republic of lreland (United Kingdem Genaerally Accepted Accounting Practice).

In our opinion, the financial statements:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2024 and of its
incoring rescurces and application of resources, for the year then ended,

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (1SAs (UK}) and applicable
taw. Our responsibilities under those standards are further described in the Auditor's responsibifities for the audit of
the financial statements section of our report. We are independent of the charity in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the UK, including the FRC's Ethical
Standard, and we have fulfiled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concemn basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events ar
conditions that, individually or collectively, may cast significant doubt on the charity's ability te continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described in the
relevant sections of this repert.

Other information

The other information comprises the information included in the annual repcrt other than the financial statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and we do not express any form
of assurance conclusion thereon. Qur responsipility is to read the other information and, in doing so, consider
whether the other informatien is materially inconsistent with ihe financial statements or our knowiedge obtained in
the course of the audit, or otherwise appears to be materially misstated. if we identify such material inconsistencies
or apparent material misstatements, we are required to determine whether this gives rise to a material misstaterment
in the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstaternent of this other information, we are required to report that fact.

We have nothing to report in this regarg.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and

Reports) Regulations 2008 require us t0 report to you if, in our opinion:

- the information given in the financial statements is inconsistent in any materiai respect with the trustees’
report; or .

- sufficient accounting records have not been képt; or

- the financial statements are not in agreement with the accounting records; or

- we have not received ail the information and explanations we require for our audit.

-6-



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

Responsibilities of trustees

As explained more fully in the statement of trustees' responsibilities, the trustees, who are also the directors of the
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error. In preparing the financial statements, the trustees are responsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related io going concern and using the going
concern basis of accounting uniess the trustees either intend to liquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements _
We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with the
Act and relevant regulations made or having effect thereunder.

Qur objectives are to chtain reasonable assurance about whether the financiat statements as a whole are free from
materiat misstatement, whether due to fraud or error, and to issue an auditor's repert that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance
with 1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individualy or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

The extent to which our procedures are capabie of detecting irregularities, including fraud is detailed below:

Our approach to identifying and assessing the risks of material misstatement in respect of irreguiarities, including
fraud and non-compliance with laws and regulations, was as foliows:

. The engagement pariner ensured that the engagement team collectively had the appropriate competence,
capabilities and skills to identify or recognise non-compliance with applicable iaws and reguiations;

. We identified the laws and regufations appiicable to the company through discussions with directers and
other management, and from our commercial knowledge and experience of the industry sector;

. We focused on specific laws and regulations which we considered may have a direct material effect on the
financial statemenis or the operations of the compary, including the Companies Act 2006, taxation
legislation and data protection, anti-bribary, employment, environmental and health and safety legisiation;

. We assessed the extent of compliance with the laws and regulaticns identified above through making
enquiries of management and inspecting legal correspondence; and

. Ensured laws and regulations were communicated within the audit team regularly and the team remained
alert io instances of non-compliance throughout the audit,




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

We assessed the susceptibility of the company's financial statements to material misstatement, including obtaining
an understanding of how fraud might occur, by:

. Making enguiries of management as to where they considered there was a susceptibility to fraud, their
knowledge of actual, suspected and aileged fraud;

. Considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations; and

. Understanding the design of the company’s remuneration policies.

To address the risk of fraud through management bias and override of controls, we;

. Performed analytical procedures to identify any unusual or unexpected relationships,

. Tested journal entries to identify unusual transactions;

. Assessed whether judgements and assumptions made in determining the accounting estimates set out in
note 2 were indicative of potential bias; and

. Investigated the rationale behind significant or unusuai transactions.

In response to the risks of irregularities and non-compliance with laws and regulaticns, we designed procedures
which included, but were not fimited to;

» Agreeing financial statement disclosures to underlying supperting documentation;

. Reading the minutes of meetings of those charged with governance;

. Enquiring of management as to actual and potential litigation and claims; and

. Reviewing correspondence with HMRC, relevant regutators and the company's legai advisors.

There are inherent limitations in ouwr audit procedures described above. The more removed that laws and
reguiations are from the financial transactions, the less likely it is that we would become aware of non-compliance.
Auditing standards also fimit the audit procedures required to identify non-compliance with laws and regulations to
enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if any.

Material misstatements that arise due 1o fraud can be harder to detect than those that arise from error as they may
involve deliberate cancealment or collusion,

A further description of our respensibilities is available on the Financial Reporting Council's website at: hitps://
www.frc.org.uk/auditorsresponsibifities. This description forms part of cur auditor's report.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with section 391 of the Companies
Act 2014. Our audit work has been undertaken so that we might state to the company’s members those matters we
are required o state to them in an auditor's repert and for no other purpose. To the fullest extent permitted by law,
we do not accept or assume responsibility to anyone other than the company and the company's members as a
body, for our audit work, for this report, or for the opinions we have formed.
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE TRUSTEES OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

BK Plus Audit Limited  f  PIvS fradad Liried 20 hugust 2074

Chartered Certified Accountants

Statutory Auditor 52 St Johns Lane
Halifax
West Yorkshire
England
HX1 2BW

BK Plus Audit Limited is efigible for appoiniment as auditor of the charity by virtue of its eligibility for appointment as
auditor of a company under section 1212 of the Companies Act 2006,




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2024

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2024 2024 2024 2023 2023 2023
Notes £ £ £ £ £ £
Income from:
Donations and legacies 3 24 689 249 24,938 738,404 221,068 859,472
Charitable activities 4 829,246 2,888,151 3,715,397 703,713 2,275,642 2,979,355
Investments 5 24,268 - 24,268 10,162 - 10,162
Total income 878,203 2,885,400 3,764,603 1452279 2,496,710 3,048,989
Expenditure on:
Charitable activities 6 1,009,767 2620615 3,630,382 821,731 2,283,072 3,084,803
Total expenditure 1,008,767 2,620,815 3,630,382 821,731 2,283,072 3,084,803
Net income/(expenditure) and
movement in funds (131,564) 265,785 134 221 630,548 233,638 864,186
Reconciliation of funds: ‘
Fund balances ai 1 April 2023 1,605,998 393,628 1,999,624 975,448 159,990 1,135,438
Fund balances at 31 March
2024 1,474,432 659,413 2,133,845 1,605 996 393,628 1,999,624
The statement of financial activities includes at gains and losses recognised in the year. All income and expenditure
derive from continuing activities.
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

BALANCE SHEET
AS AT 31 MARCH 2024

Fixed assets
Tangible assets

Current assets

Debtors
Cash at bank and In hand

Creditors: amounts falling due within
ohe year

Net current assets

Total assets less current liabilities
Net assets excluding pension liability
The funds of the charity

Reastricted income funds
Unrestricted funds

Notes

12

13

15

18

2024
£ £
738,789
310,683
1,281,897
1,592,580
(197,524)
1,395,055
2,133,845
2,133,845
659,413
1,474 432

2,133,845

2023
£ £
768,996
160,217
1,293,754
1,453,871
(223,343)
1,230,628
1,999,624
1,099,624
393,628
1,605,996

1,998,624

The company is entitied 1o the exemption from the audit requirement contained in section 477 of the Companies Act
20086, for the year ended 31 March 2024, although an audit has been carried out under section 144 of the Charities

Act 2011,

The directors acknowledge their responsibifities for complying with the reguirements of the Companies Act 2006
with respect to accounting records and the praparation of financial statements.

The members have not required the company t

of the Companies Act 2006, for the year in question in accordance with section 476.

These financial statements have been prepared in accordance

to the small companies regime.

(s ,
The financiat statements were approved by the trustees on .../ ? %

MrCALes
Trustee

Company registration number 078900996 (England and Wales)

o obtain an audit of its financial statements under the requirements

with the provisions applicable to companies subject

-1 -



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2024

Notes

Cash flows from operating activities

Cash {abscrbed by)/generaied from 22
operations

investing activities
Purchase of tangibie fixed assets

Invesiment income received

Net cash generated from/{used in)
investing activities

Net cash used in financing activities

Net {decrease)lincrease in cash and cash
equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2024

£ £
(33,905)

(2,220)

24,268
22,048
(11,857)
1,293,754

1,281,897

2023

£ £
843,402

{500,000)

10,162
(489,838)
353,564
940,190

1,293,754
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2024

1

1.4

1.2

1.3

1.4

Accounting policies

Charity information
North Yorkshire Citizens Advice & Law Centre Limited is a private company limited by guarantee incorporated
in England and Waies. The registered office is .

277 High Street
Neorih End
Notthallerton
Narth Yorkshire
DL7 8DW

Accounting convention

The financial staiements have been prepared in accordance with the charity's governing document, the
Companies Act 2006, FRS 102 “The Financial Reporting Standard applicable in the UK and Republic of
freland” {*FRS 102%) and the Charities SORP "Accouating and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January 2019). The
charity is a Pubiic Benefit Entity as defined by FRS 102.

The financial statements are prepared in sterling, which is the functionat currency of the charity. Monetary
amauntis in these financial statements are rounded to the nearest £.

The financia! statements have been prepared under the historical cost convention, medified to include the
revaluation of freehold properties and to include investment properties and certain financial instruments at fair
value. The principat accounting policies adopted are set cut below.

Going concern

At the time of approving the financial statements, the trustees have a reasonahle expectation that the charity
has adequate resources to conlinue in operational existence for the foreseeable fuiure. Thus the trusiees
continue to adopt the going concern basis of accounting in preparing the financial statements.

Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The
purposes and uses of the restricted funds are set out in the notes fo the financial statements.

Endowment funds are subject to specific conditions by donors that the capital must be mainiained by the
charity.

Income
fncome is recognised when the charity is legally entitled to it after any performance conditions have been met,
the amounts can be measured reliably, and it is probable that income will be received,

Cash denations are recognised on receipt. Other donations are recognised once the charity has been notified
of the donaticn, unless performance conditions require deferral of the amouni. Income tax recoverable in
relaticn to donations received under Gift Aid or deeds of covenant is recognised at the time of the denation.

Legacies are recognised cn receipt or otherwise if the charity has been notified of an impending distribution,
the amount is known, and receipt is expected. if the amount is not known, the legacy is treated as a
contingent asset. ’

13-



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

1.5

1.6

1.7

1.8

1.9

Accounting policies (Continued)

Expenditure

Expenditure is recognised once there is a legal or censtructive obligation to transfer economic benefit to a
third party, it is probable that a transfer of economic benefits will be required in settlement, and the amount of
the obligation can be measured reliably.

Expenditure is classified by aclivity. The cosls of each activity are made up of the fotal of direct costs and
shared costs, including support costs invoived in undertaking each activity. Direct costs atiributable o a single
activity are allocated directly to that activity. Shared costs which contribute io more than cne activity and
support costs which are not attributable to a single activity are appoerticned between those activities on a basis
consistent with the use of resources. Central staff cosls are aflocated on the basis of time spent, and
depreciation charges are allocated on the portion of the asset’s use.

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation: of assets less their residual values over their
useful lives on the following bases:

Freehold land and buildings Straight line over 25 years / Straight line over 50 years
improvements to Property Straight line over 50 years / Straight line over 5 years
Plant and equipment Straight line over 5 years

Compulers Straight line over & years

Metor vehicles Straight line over 4 years

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds
and the carrying vaiue of the asset, and is recognised in the statement of financial activilies.

Impairment of fixed assets

At each reporting end date, the charity raviews the carrying amounts of its tangibie assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the assetl is estimated in order o determine the extent of the impairment
loss {if any).

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, cther short-term liquid
investments with originat maturities of three months or less, and bank gverdrafts, Bank overdrafis are shown
within horrowings in current liabilities.

Financial instruments
The charity has elecled to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12
‘Other Financial instruments Issues’ of FRS 102 to ail of its financiat instruments.

Financial instruments are recognised in the charity's balance shee! when the charity becomes party fo the
contractual provisions of the instrument.

Financiai assets and liabiities are offset, with the net amounts presented in the financial statements, when
there is a legaily enforceable right to set off the recegnised ameounts and there is an intention to settie on a net
basis or to realise the asset and settle the liability simultanecusly.

- 14 -



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 20624

1.10

1.11

Accounting policies (Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the arrangement constilutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.

Basic financial liabilities

Sasic financial liabilities, including creditors and bank loans are initialty recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt insfrument is measured at the present
value of the future payments discounted ai a market rate of interest. Financial jiabilities classified as payabie
within one year are not amortised.

Debt instruments are subsequently carried at amartised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabililies if payment is due within one
year or less. |f not, they are presented as non-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liahilities
Financial liabilities are derecognised when the charity's contractual obligations expire or are discharged or
cancelled,

Employee benefits
The cost of any unused holiday entitiement is recognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminats the employment of an employee or to provide termination benefits.

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Critical accounting estimates and judgements

In the application of the charity’s accounting policies, the trustees are required to make judgements, estimates
and assumpticns about the carrying amount of assets and liabilities that are not readily apparent from other
sources. The estimates and assoclated assumptions are based on histerical experience and other factors that
are considered io be relevant. Actual results may differ from these estimales,

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periogds.

T



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

3

Income from donations and legacies

Unrestricted
funds

2024

£

Donations and gifts 24,689

Restricted
funds
2024

£

249

Total Unrestricted Restricted
funds funds

2024 2023 2023

£ £ £
24,938 738,404 221,068

Total

2023
£

959,472

Included within donatiens for 2023 are amounts totalling £927,268 in relation to the net assets transferred
from Citizens Advice Craven and Harrogate Districts Ltd and Citizens Advice Scarborough & District Limited

upon the merger in 2022/23.

Income from charitable activities

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2024 2024 2024 2023 2023 2023
£ £ £ £ £ £
Information and Advice Services
Grants and contracis
income 784 901 2,886,151 3,671,052 673,780 2,275,642 2,949,432
Room hire and
miscellaneous income 44,345 - 44 345 29,923 - 29,923
829,246 2,886,151 3,715,397 703,713 2,275,642 2,979,355

Income from investments

Bank interest received

Unrestricted Unrestricted

funds
2024
£

24,268

funds
2023
£

10,162

-6 -



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

6 Expenditure on charitable activities

information [nformation
and Advice and Advice

Services Services
2024 2023
£ £

Direct costs
Staff costs ‘ 2,239,413 1,922,606
Depreciation and impairment 32,426 33,802
Premises cosis 16,429 16,072
Office and administration costs 38,224 44,269
Computer and iT costs 50,635 29,392
Staff and volunteer costs 64,259 40,528
l.egal and professional costs 27,663 27 547
Partner Payments 534,926 546,439
Irrecoverable VAT 77 -

3,004,052 2,651,955

Share of support and governance costs (see note 7}
Support 626,330 422,848

3,630,382 3,084,803

Analysis by fund
Unresiricted funds - general 1,009,767 821,731
Restricted funds 2,620,615 2,263,072

3,630,382 3,084,803

7 Support costs alfocated to activities

2024 2023
£ E
Staff costs 363,893 231,914
Premises costs 134,805 103,738
Office and Administration costs K7.792 58,225
Computer and iT costs 33,730 5,423
iegal and Professional costs 18,498 12,432
Motor and Travel costs 6,712 2,516
Governance costs 10,800 9,600
626,330 422,848

Analysed between:

Information and Advice Services 626,330 422,848

A7 -




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED})
FOR THE YEAR ENDED 31 MARCH 2024

10

11

Net movement in funds 2024

The net movement in funds is stated after charging/{crediting):

2023

$,600
33,802

Fees payable for the audit of the charity's financial statements 10,800
Depreciation of owned tangible fixed assets 32,426
Trustees

None of the trustees {or any persens connected with them) received any remuneration or benefits from the

¢harity during the year.
Employees

The average monthly number of employees during the year was:

2024 2023
Number Number
Totat head count 119 104
Employment costs 2024 2023
£ £
Wages and salaries 2,362,985 1,067,749
Social security costs 188,485 145,258
Other pension costs 51,836 41,613
2,603,306 2,154,520
There were no employees whose annual remuneration was more than £60,000.
Remuneration of key management personnel
The remuneration of key management personnel was as follows:
2024 2023
£ £
51,582

Aggregate compensation 53,889

Taxation

The charity is exempt from taxation on its activities because ait its income is applied for charitable purposes.

-18-



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024
12 Tangible fixed assets
Freehold land Improvements Plant and Computers Motor Total
and buildings  to Property equipment vehicles
£ £ £ £ £ £
Cost
At 1 April 2023 833,621 51,043 5,692 - 17,034 908,28C
Additions - - - 2,220 - 2,220
At 31 March 2024 833,621 51,943 5,682 2,220 17,034 910,510
Depreciation and
impairment
At 1 April 2023 103,269 17,197 5,692 - 13,137 139,295
Depreciation charged in the
year 26,672 3,066 - 740 1,948 32,426
Al 31 March 2024 129,941 20,283 5,692 740 15,085 174,721
Carrying amount
At 31 March 2024 703,680 31,680 - 1,480 1,948 738,789
At 31 March 2023 730,352 34,746 - - 3,898 768,996
13 Debtors
2024 2023
Amounts falling due within one year: £ £
Trade debtors 87,794 73,815
Other debtors 13,748 1,615
Prepayments and accrued income 199,143 84,787
310,683 160,217

14 Finance lease obligations

Future minimum lease payments due under finance ieases:

2024 2023

£ £

Within one year (24,700} (24,700}
Within two and five years (24,050) (48,750)
(48,750) (73,450)

-19-




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

15 Creditors: amounts falling due within one year

2024 2023
Notes £ £
Other taxation and sccial security 44 664 38,178
Deferred income 16 - 82,725
Trade credifors 25,453 7,226
Other creditors 102,528 74,034
Accruals 20,878 20,180
197,524 223,343
16 Deferred income
2024 2023
£ £
Other deferred incomea - 82,725
Deferred income is included In the financial statements as follows:
2024 2023
£ £
Deferred income is included within:
Current liabilities - 82,725
Movements it the year:
Deferred income at 1 April 2023 82,725 102,725
Released from previous periods (82,725) 118,397
Resources deferred in the year . - {138,397)
Deferred income at 31 March 2024 - 82,725
17 Retirement benefit schemes
2024 2023
Defined contribution schemes £ £
Charge to profit or loss in respect of defined contribution schemes 51,836 41,513

The company participates in the National Employment Savings Trust pension scheme which operates on a
defined contributions basis. The scheme is open to all employees at any time. The assets of the scheme are
held separately from those of the company in the Independently administere¢ fund. There were no
contributions payable or outstanding at the year end.
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'NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024
18 Raestricted funds

The restricted funds of the charity comprise the unexpended balances of donations and grants heid on trust

subject to specific conditions by donars as to how they may be used.
At 1 April Incoming  Resources At 31 March
2023 resources expended 2024
£ £ £ £
AB Charitable Trust - 20,000 (15.814) 4,186
Access to Justice (HALS) (201) 44 850 (44,549) -
Access to Justice {ILTA} - 100,000 (6,030} 93,970
Access fo Justice (IOTLS) - 88,482 {81,022 7,460
ATl Harrogate - 5,598 {5,596) -
Building Fund 203,654 - (8,9586) 194,698
Catterick Connection - 31,540 {11,503) 20,037
COCOL - 62,239 (62,239) -
Community Fund Advice Matters - 92,152 (92,152) -
Easifield 1,627 7,950 (7,473) 2,104
Energy Redress Scheme 299 102,848 (103,147) -
Fixed Assets - - 1,480 1,480
Hardship and Homelessness Prevention 1,184 45,724 {46,908) -
Harrogate District Foedbank 417 40,633 (34,928} 6,124
Help to Claim - 142,223 (142,223} -
Henry Smith 10,466 40,000 {34,518) 15,948
Homes for Ukraine 15,787 51,644 (53,361} 13,870
Hospital 840 38,656 {38,401) 1,095
Macmillan Cancer Support - 58,399 (56,901) 1,498
MaP$ Debt Advice - 200,649 {200,645} -
Maneay and Benefits (NYC) 8,270 40,000 {37,308) 10,964
Nationwide Housing Matters - 53,000 (5,178) 47,822
Northern Powergrid - 80,000 (80,000) -
NYC Fuel Vouchers - 520,000 (520,000) -
Pension Wise - 127,704 (127,704) -
Pomoc - 57,095 (56,321) 775
Rural Advice Bus 11,274 100,196 {104,118) 7,352
Ryedale DC Cost of Living 10,262 - (10,262) -
Scarborough Energy Advice 2,174 89,959 (91,291) 842
Scarboraugh Financial Hardship 6,796 - (5,806) 930
Selby & District Foodbank 877 20,026 (20,903} -
Shared Prosperity Fund - 19,152 {19,152) -
Skipton Foodbank - 6,553 (1,454) 5,099
Trusselt Trust - 229,803 {(228,176) 627
Winter Health 119,902 369,427 {266,857) 222,372
393,628 2,886,400 (2,620,615) 650,413

- 2%




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

18 Restricted funds {Continued)
Previous year: At 1 April Incoming  Resources At 31 March
2022 resources expended 2023

£ £ £ £

Access 1o Justice (HALS) - 89,700 {89,901) {201)
Access to Justice {LSLIP) 1,515 54,286 (55,801) -
Access to Justice Foundation 173 30,390 (30,563} -
Community Fund Advice Matters 8,731 82,578 (94,309) -
ATI Harrogate - 20,371 {20,371) -
BEIS Advice Line - 7,739 {7,739) -
Building Fund - 223,907 (20,253) 203,654
Eastfield - 7,950 (6,323) 1,627
Energy Redress Scheme - 62,574 (62,275) 299
Hardship and Homelessness Preventicn - 45,724 (44,540} 1,184
Harrogate District Foodbank - 21,059 (20,642) 417
Help to Claim - 142,580 {142,880) -
Henry Smith - 55,221 {44,755) 10,466
Homes for Ukraine - 40,000 (24,213) 15,787
Hospital - 38,000 (37,160) 840
Innovation Community 10,174 - (10,174) -
MaP3 Debt Advice - 225,417 (225,417) -
Money and Benefits (NYC) - 43,084 (34,794} 8,270
Nationwide Heousing Matters 9,771 - (9,771) -
NYC Fuel Vouchers - 485,000 {485,000) -
Pension Wise 1,176 128,714 (129,890) -
Pomoc - 55,200 (55,200} -
Rural Advice Bus 35,402 100,153 (124,281) 11,274
Ryedale DC Cost of Living - 23,000 (12,738) 10,262
Scarborough Energy Advice - 44,307 {42,133) 2,174
Scarborough Financial Hardship - 19,468 {12,672) 6,796
Selhy & District Foodbank - 4,982 {4,115} 877
Temp Hait - 4,000 (4,000) -
Trussell Trust 9,605 216,708 {228,313) -
Winter Health 83,443 224,608 {188,149) 119,902

159,980 2,496,710 (2,263,072) 393,628
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

18 Restricted funds {Gontinued)

Restricted funds are for the following purposes:
AB Charitable Trust - Funding to assist with providing core activities of the Law Centre.

Access to Justice Foundation - Helping individuals to access specialist advice and support so that they are
more likely to pursue their case. Helping the most vulnarable clients in our community in the area of welfare
pbenefits and rights,

Access to Justice Foundation — Help Accessing Legal Services - Grant funding for the purpose of
improving and sustaining access tc early legal advice and support to avoid unnecessary couri proceedings,
and to prepare litigants in person for proceedings where it is necessary. Funding forecasted to end Mar 23
but was exiended to Jun 23.

Access to Justice Foundation — Improving Lives Through Advice - A 5-year funded programme designed

{o support the delivery of free legal advice to marginalised people and comminities,

Access to Justice Foundation — Improving Outcomes Through Legal Support- Funding fc assist with
parly-stage social welfare/ family legal advice and assisted digital tegal support. Provision of outreach
services to reach peopie that wouldn't otherwise access fegal support and advice and support, advice and/ar
legal representation for people facing court or tribunal proceedings, including referral to legal aid services
where appropriate.

Advice Matters - The Community Fund- Based in Selby, the project delivers welfare benefits and debt
advice to individuals and to front fine workers in other organisations. The funding also enables us %o recruit
and train volunteers to deliver advice on any maiter.

Action Toward Inclusion - Harrogate- Project in York, North Yorkshire and East Riding which is part of the
nationa! Building Better Opportunities programme, funded by the Big Lottery Fund and European Sccial Fund.
it saw 80+ organisations engage with and provide mentoring and suppart arcund health, finance and skills to
2.000 of the most disadvantaged indiviguals in the community experiencing a range of complex challenges.
: Participants were econcmically inactive or unemployed and through the project were supported to overcome
barriers and move closer towards empioyment as well as addressing a range of social issue such as poverty
: and social exclusion. Ended Jun 23.

Buiiding Fund- The fund was used to purchase the freehold property at Northallerton which would be
refundabte lo the Big Lottery on subsequent disposai of the property. The bafance wili fund the future
depreciation of the freehold property and other fixed assets purchased with the funding.

Cafterick Connection & Veterans' Foundation Support- Funding te help serving and former members of
the Armed Forces, and their dependants living in and around Catterick Garrison fo assist with improved

financial stability and solvency. Also assisting with overall wellbeing and family relationships.

Community Organisations Cost of Living Fund {COCOL}- A fund that offered a contribution towards the
running of the Law Centre team to allow them to continue giving advice on benefits, debt and housing and
keep up with the increased number of internal and external referrals for specialist advice.

Eastfield- One-year grant funded by the Eastfield Parisi Council for the purpose of delivering generalist
advice to the residents of the Eastfield area of Scarborough. This funding is reviewed every year, buf has
been awarded since 2007.

Energy Redress Scheme- Project to fund 2 energy advisers. Successful bid for a larger praject which funds
these workers and other pariner agencies. The Energy Redress fund is paid for via fines on energy
companigs. Ends Aug 24.

_93 -




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2024

18

Restricted funds {Continued)

Hardship and Homeless Prevention- Funded by the Mambleton District of North Yorkshire Council lo give
bespoke specialist advice by telephone, face to face and outreach appointments to ensure that individuals do
not suffer through lack of knowledge of their rights and respensibilities or of the services available, or through
an inability to express their needs effectively. Project was due to end Mar 24, but has been extended to Mar
25.

Harrogate District Foodbank- A project to provide face to face outreach service across the Harrogate District
foodbank centres offering an access point for pecple in Harrogate who are facing perscnal crises to timely
advice specifically specialist debt and money advice, income maximisation inciuding welfare benefits checks
and petler off calcuiations and scenario planning. Advice on energy, housing and employment and any other
issues that may arise. The specialist caseworker aiso provides upskilling and training for foodbank volunteers
and staff involved with clients in their information guidance and signposting role. Funded untl Feb 25.

Help to Claim- Funded by the DWP to provide support and advice for individuals claiming Universal Credit for
the first time.

Henry Smith- A three-year project advising and assisting clients with mental health problems within the
Scarborough area. This project comes to an end in March 2025.

Homes for Ukraine- Funded by the Hambieton District of North Yorkshire Council a project aiding Ukrainian
guests and hosts alike with the navigation of the compiex system of benefits, rules and enlitlements. The
caseworker acts as a referral point and an advocate ensuring assistance is available for benefits, debt and
housing, ete. This project was funded untit May 24 but nas been extended until Nov 24,

York Against Cancer - Hospital- Project to provide welfare benefit and general advice in the Cancer Care
Unit at Scarborough Hospital. This project is generously funded by York Against Cancer on a year by year
basis. Now working in conjunction with Macmillan Cancer Support as a partnership project funding is in place
until end Dec 26.

Macmillan Cancer Support- A project that aims to ensure all people affected by cancer in North Yorkshire
including their carers and families are able to alleviate problems significantly impeding their ability to manage
and Jive with their illness. lssues focus primarily on meney, housing, and employment. Incorporated
seamlessly with the existing provision Dy York Against Cancer in Scarborough and Macmitlan’s Sir Robert
Ogden Cenires in Harrogate and Northallerton, creating a fully joined up service across the whole county.

Money Advice Service Debt Advice Project (MASDAP)- This fund is to provide specialist debt advice to
individuais experiencing financial difficulty who reside in North Yorkshire.

Money & Benefits (NYC)- Phone line staffed Meon-Fri 9am-4:30 pm providing income generating advice
focused on debt employment and benefits across North Yorkshire. Funded by NYC Stronger Communities
programme, the Lottery Awards For All. Ends March 2025.

Nationwide Housing Matters- Project to provide housing advice to those who are at most at risk of
homelesshess with a focus on mental health and foodbank users. Project provides generatist and specialist
advice including court representation. Need to apply for funding each year.

Northern Powergrid- Funding to assist vulnerable customers with fuel poverty advice including income
maximization, debt and energy advice and related matters across North Yorkshire. This project has been
extended until end Mar 27 ‘

NYC Fuel Vouchers- Funds received from the Department of Work and Pensicns via North Yorkshire Council
to be disseminated in the form of energy veouchers and other fuel payments to residents identified to be in
need thai live within North Yorkshire,

Pension Wise- This is a project to provide information on pension access rights for those who are aged 55
years and over across the whole of North Yarkshire and York.
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18 Restricted funds {Continued)

Pomoc- Funding to provide services to local East European Communities in Scarborough and Ryedale. The
work includes heip with EUSS applications, accessing local services and community development work. This
work is funded by NYCC, SBC, the NY Police and Fire Commissioner, NY Clinical Commissioning Group.
The project funding is currently due to end in Dec 24.

Rural Advice Bus - The Big Lottery Fund- This fund is a continuation of the Reaching Richmondshire fund to
provide a service offering advice and support to people residing in the rural communities of Hambleton and
Richmondhsire via outreach, home visits, telephone, email. The Rural Advice Bus also provides communities
in our most hard to reach rural areas with a large range of sarvices both from ourseives and our partner
organisations.

Ryedale DC Cost of Living- Funded by the Ryedale District of Norh Yarkshire Council to provide a
dedicated Adviser to help vulnerabie residents access hoiistic advice and support tailored to their individual
situation. This may include advice to reduce energy bills, benefits and debt advice, help to increase income
(e.g. accessing free school meals, heaithy start vouchers, pension credit), signposting to find a job, childcare,
advice on reducing costs and wider issues such as mental health and wellbeing support. Also, to assist with
the setting up of a Hardship Grant Fund for the residents of the district to offer mitigation against crisis as a
result of Cost of Living issues. Project ended Dec 23.

Scarborough Energy Advice- Funded by British Gas Energy Trust the project delivers a Money and Energy
Advice Service to those most in need in the Scarborough District area. Advice is provided on a one-to-one
basis by advisers trained in specialist debt advice work, from our centrally based office and via outreach,
working with partners around the area and linking into other services ensuring those who are vuinerable, e.g.
people with severe mental health issues, people for whom English is not their first language, people
experiencing extreme poverty, people whose children are at risk can easily access this service. Funded
extended and now due to end Mar 26.

Scarborough Financial Hardship- Funding provided by DEFRA Covid respense through NYC and the
former Scarborough BC, with contributions from Two Ridings Community Fund, Siriits Foundation and the
former CA Craven and Harrogate.

Selby & District Foodbank- A project to provide face to face outreach service across the Selby District
foodbank centres offering an access point for people in Selby who are facing personal crises to timely advice
specifically specialist debt and money advice, income maximisation including welfare benefits checks and
better off calculations and scenario pilanning. Advice on energy, housing and employment and any other
issues that may arise. The specialist caseworker also provides upskilling and training for foodbank voiunteers
and staff involved with clients in their information guidance and signposting rofe. Funded until Dec 25.

Shared Prosperity Fund - RISE- A continuation of the ATI project. Delivering of services on the Reducing
Inequalities, Supporting Employment (RISE) programme, which is funded by the UK Gevernment and
managed by the focal authorities. Aiming to create an inclusive Yorkshire where everyone is supported to
thrive in their life and work. This has been extended untit May 25.

Skipton Temperance Hall Fund- Makes donations to local organisations which help people in need.

Skipton Foodbank- A project to provide face to face outreach service across the Skipton and Craven District
fcodbank centres offering an access point for people in Skipton and Craven who are facing personal crises to
timely advice specifically specialist debt and money advice, income maximisation including welfare benefits
checks and better off caiculations and scenario planning. Advice on energy, housing and empioyment and
any other issuss that may arise. The specialist caseworker also provides upskilling and training for foodbank
volunteers and staff involved with clients in their information guidance and signposting role. Funded until Jan
2B,

Trussell Trust ~ Help Through Hardship (HTH)- Alsc known as Help through Hardship. Phoneline funded
py Trussell Trust to give advice to users of focdbanks. A nationa! project funded until end of March 2025, We
have just been offered an increase in funding of 4.5 FTE.

Winter Health- Project that receives funding from North Yorkshire Councii and other funds via Citizens
Advice. Brovide a Single Point of Contact (SPOC) providing access via the internet and telephone to heip
North Yorkshire residents living in or at risk of a cold home, fuel poverty, struggling to afford their energy bills,
or worried about winter. The aim is to try and reduce the impact of seasonal climate change on the health and
well being of the population, reducing fuel poverty and preventing avoidable il nealth. Funded to end Mar 26.
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Unrestricted funds

The unrestricled funds of the charity comprise the uniexpended balances of donations and grants which are not subject to specific conditions by denors and granlors as

to how they may be used. These inciude designated fun

Unrestricted Fund - Financial Development
Unresiricled Fund - NYC

Oesignated Fund - Advice Van

Designated Fund - Contractual Commitment
Designaled Fund - Equipment

Designated Fung - Fixed Assets

Designaled Fund - Premises

Unrestricled Fund - Werk in Progress
General funds

At 1 April Incoming  Resources
2023 resources expended

£ £ £

7.246 - -
32,078 330,899 {330,038}
10,000 - -
168,200 . .
8,700 - R
565,342 - R
38,000 - -
77430 547,304 {§79,731)
1,605,908 878,203  (1,009,787)

ds which have been set aside oul of unrestricted funds by the lrustees for specific purposes.

Transfers

£

(7,246}
(32,941}
27,991

(2,834)
(21,251)
9,183
13,746
13,352

At 31 March
2024
£

10,000
197,191
5,866
544,081
45,183
13,746
658,356

1,474,432
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19 Unrestricted funds {Continued}
Previous yearn At 1 Aprii Incoming  Resources Transfers At 31 March
2022 TeSGUErCes expended 2023

£ £ £ £ £

Unresticted Fund - Financial Development 36,440 5,000 {(24,194) - 7,246
Unrestricted Fund - NYC 39,76 330,688 (338,582) - 32,078
Designated 245,300 - - {246,300} -
Designated Fund - Advice Van - - - 10,000 10,000
Designaled Fund - Contractual Cormmilment - - - 169,200 169,200
Designaled Fund - Equipment - - - 8,700 8,700
Desigaaled Fund - Fixed Assels 302,798 500,000 (13,549) {223,907) 865,342
Designated Fund - Premises : - - - 36,000 38,000
General funds 351,148 816,380 {435,40B) 245307 777430

975448 1,452,279 (B21,731) - 1,605,996
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21

22

23

Analysis of net assets between funds

At 31 March 2024:
Tangible assets
Current assets/(liabilities)

At 31 March 2023:
Tangible assets
Current assetis/{liabilities)

Related party transactions

There were no disclosable related party transactions during the year (2023 - none).

Cash generated from operations

Surplus for the year

Adiustments for:

Investment incoma recognised in statement of financial activities

Depreciation and impairment of tangible fixed assets
Movements in working capital:

{Increase) in deblors

Increase in creditors

(Decrease) in deferred income

Cash (absorbed by)generated from operations

Analysis of changes in net funds

The charity had no material debl during the year.

Unrestricted Restricted Total
funds funds

2024 2024 2024

£ £ £

544,091 194,698 738,785
530,341 464,715 1,395,056
1,474,432 659,413 2,133,845
Unrestricted Restricted Total

funds funds

2023 2023 2023

£ £ £

565,342 203,654 768,096
1,040,654 189,974 1,230,628
1,605,996 303,628 1,980,624
2024 2023

£ £

134,221 864,186
(24,268) (10,162)

324286 33,802

(150,465} (83,588)

56,906 59,174

(82,725) (20,000)

{33,905) 843,402
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