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"Before I met Encompass, I was lost. I didn't know anything about benefits or what help was out there.

I had no money coming in and didn't want to see anyone. The support I got made a huge difference -

they helped sort out my debts, guided me through my benefits tribunal, and now I'm financially stable.

Having someone there to help and guide me has been fantastic. I'm more at ease now, and I even go

Our FLOW programmes offer a unique, human-first approach to support. We see people beyond their

symptoms or service labels, recognising that true wellbeing comes from understanding and
responding to the full context of someone's life. Through a Team Around the Person approach, FLOW

brings together local partners to help people identify what really matters to them and take steps
















































