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The dlrertar S preaeel theb repa*and Enanstal StatemerrIS far the year ended 31 MarCh 2022

Tha financial st ate ments have been prepared In accordance with the accaunllng pad des set out ln nate 1 to

the Rnancial statemeets and carnply with the charity's governing document, the Charities Acr 2tsll and the

5taternent Of Recammended prastkte (fICS k02), "Acxauntlng and Repartlag by C2rarICIas'. ittued 1 January

2CI26.

AS We aPPraeCh the end Of the Calender year 2022 IC Is natural far PeOPle ta leak bSCk at the preVIOut CWekie

months or so and in doing so we remember event& and personalities that impacted upon aur lives during that

year. lust like peaple. orgaelsatlons must eisa leak bach It was Winston Churchill ooe af aa r greatest orators

who said, The farther backward yov can Iaok, the farther forward you are tbety to see".

After a Streaaful andhVgely trying twoyeara af dealing With e pandemic, the fiat Ia SNyeart, we naw have

la face another Immensely chaltengktg twelve months of 2CI23. Everything we learnt and experienced during

the lait three years we will need CO adl and rely Vpan throu gCr 2SI23, If We are aS en arganlsatian Ca rein ala a S

resilient as we have been through those last Chree years.

But first and leaking bask ta 2022, it would be hugely remlSS Of the Beard aad the Indhndual Eruciees nat ta

send aur sktsere gratllvde to all aur wonderful sta5 and volunteers busily warklng across Itic arganbatkm for

their effort and devotion. 5a great was thol eNort that in spite af all the setbacks we faced naming aul. of the

Cauld SCenarla, Our organisatlon lunaad aut a Very crasutable perfarrnanCe In term ar generating a finanClal

result that will mean we can caolinue to provide the vulnerable aad other older peapla la Oldham with the

mvch-needed level and variety of service far the coming year ahead.

2II23 will be a hard year far all but She very weehhy. Iulany SaurCes Of funding that we haVe tradltlOnagy tapped

irtta wgl na longer exist or be available ta us, we will need co be even more creative In our efforts io attract

funding whenever and wherever apporsunlties arise.

Many Iaraf authadUas will have no choice but ta turn ta only providing Chase mast essenlial af services. We

already know that Chir, wgl be lhe rasa for Oldham Metrapalilan Borough Council, There are other changes

alSa. We knrne that during 2Cs23 the IVndlng that wgl ba aualkibfe far eSSential servlsea Suoh OS Day Cere wgl

Change in \he way the funding IS allocated.

rhete Cherigec Wni prove challenging far our arganisalian ta underStand and manage; meanwhge aur Serylse

users and where apptkakfe their famines, will also fare having toundacstand end work their way through the

forthcoming chaatsas, Our arganisatloa will remain sbradfast In providing qual iliad and caring assistance end

support byway of oar fabulous staNand volunteers,

we are expecting tough trading limes in aur shaps, it h not always the case that Charily shops do beCler In

recessionary timeS. CampetltlOn On the helh street h el Wayr keen b Vt dtritng 2CI231 em eXpeC ting It ta be Came

even keener. Our wonderl'ul and successful staff and volunteers who wark within lhe shops and all Chose wha

wark In the baekgrOund keepleg the shapt StaakerL WE eXperience a challenging lradlng eWiranorent in 2023.

I thank you ln advance and appreciation af your efforts in the carnlng year,
-2-
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Age UK Oldham Limked is a company fltefted by guarantee and reglctared trader the CCanpaniet ACI 2006,

registration number 07267880. Iis activities are governed by Its Memorandum and Artkles ol Association

given at Companies Hause on 27 Iviay 20 L0 as amended and March 201t

The company is a regislered charity, charitynurnber tt45196, registered an 22 pecembec202t and works Ia

Improve the lives of sdder people within the rnetropofltan borough al Qkfham. Ttte company has bean granted

exemption fram Carparatlon Tex as a charity in line with paragraph 2 af Schedule 6 of the Finance Act 2010.

The bady responsible for the management af the charity is the board af directors which reacts at least eight

times a year, Ecch member ir, elacled to serve for a period of three years, and Dsnshts af e chalrlnen, vkz

chairman, treasurer and five adler members,

gggQQgg

The directors in aNce during the pedad and at the date of this report ace set aut an page t.

Tuse board af dlrecaxrrs has responstbilky for the overall caelral and gavernance of the charity, and heard

members are cape cs ed to take an active regs In the strategic direction af its wark as well as share their skills

and knowledge far the benefit af the organlsatlan.

New directors are elected end serve far an Inlgal pertod of three years.

Oirertcvt are Ourrenpy recruihsd by aduettlafng Ieeally using rate deSWiyllant and paraan Spetffltatlans. In

addgfae. Ia their everyday rafeS ln the Community, hoard members netWOck with latal arganttatlanr end as

vacancies arise are able to propose potential reembers wha possess she relevant skllh encl experience ta

complement the existing group.

gieiUTIE2

The trustees (wha ere aha directors of Age VK Oklham Limited far the purposes af company law) are

respaesfble far preparing Ihe Trustees' Report end the Itnanctal statements In accardancx with appgceble lew

and United Isfngdom Accounting Esandards (Vetted Klrsgdorn Genaragy Accepted Accounting practice),

Company law requires the irustecs to prepare financial statemeuis for each linanckd year whkh give a tnre

and fair view af the state af affafrs af Ihe charitable company and the graup and af the Incoming resaucoes

and epplketlan af resources, in du diag the income and expenditure, af the charitable group for that year.

ln preparing these gnandal statements, the hustexs are required to:

~ se~ sukalde accosrntlng pcdlcles end then apply them canslttentlin

~ ttbserve the methods and principles ln Ifte Charkles gttgp;

~ Make ludgements and estimates that are reasonable and prudent, '
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~ State whether eppllmbk VK Accounting Staaderdr haVe been fallowed Subjert ta any ineterfsl departureS

dtscbsed end evpletnad in the Rnanttal statemenis; end

prepare the financial statements an the going ctmcem basis unless It Is Inepprapsfnte to presume that the

cherlty wiTi conttaae in aperatlan.

The Trustees are iesparts Rtle for keeping ed etiu ate account ktg records that dlscicse wllh reasonable acaura~

at any tkne the RnenClal pasitian af the Charitable Company and enable them tO enSure that the Rnanstal

statements comply with the Cam patt tee Act 2D06. They are also responsibk far safeguarding the assets of the

shanty end 'the group and hence far taking reatanabk stepS far the preyentlan and detersion al heud end

other brcgulertsies

ln so jar et the Trsrsteas are ewacs,

~ There ls na relevard audit Information of Whkh the charitable company's eudltars are anawactk end

a The Trustee have telsen all ~taps that they auglrt to have taken ra make themselves aware of any relevant

audit information and to establish that the auditors are aware of that information.

Fhe Trustees ere respanslble far the maintenance and Integrity ai the corporate and Rnanciel information

Induded on the charltahk company's webslte. Legalatian in Ihe tjntted Klngdam governing the preparation

end dissemination af financial statements may differ from legislation In other jurisdictions.

IMDII CTI0N

DlreCIOrc bring I diverse range Of Skilh end Crtpertlse ta the baardincuppart or the argantsattan'S ahjestiVee

indus ban rar baartt maraberi beglnt With a camprehenctve aCCampanled full day visit ta ell Age IIK Ctldhem's

projects, day centres, luncheon ckrbs, trading autkts end heed aNce; incarparating intradvNlans and full

dttcvsslans wgh staN end service users, la ertsure I loll vndcrscantgng af the charity end its day ta day

op sr aliene,

An anneal internal review b undertaken Ia define cvrrant skigs and Identffy eny areas far development end

farther trelaleg. Trustees are encouraged ta participate in apprapiiabt lralnlng cautsm, bath locally end

reijianeily.

All direscars are baaed With inlarmetiOn regarding their raleS Ind reapansibililiet (e.g, Cher trit Cnmmissian

publkatlans CC3, COI g CC12 erc provided).

RE IAllQ ii RElATED PARllgg

The Cheifty IS Currently a brand perlner Of Age UIC and workt with Age UK branahes k Greater hlansherter,

the North West and within England to share goad practice, Iattnulete valley, aad respand to Iovccnment

pallclcs and changes In health 8 sadel cere within the borough of Oldham.
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Our Chief executive takeS part ln Age UK regional meetings and national Caaferensea, le en salve rnernber al
the Age UK Greater Manchester Chief 0%cere collaborative and aha a member oi the Age UK Horth West

Regfuuxf Consortium where grand partner Chief Optrnrs network, discuss and take Iba oppartunky to
inguence future AU K deveiopmerrts.

Ag» VK l3fdhem Staff are ensauraged iu take pari in laCal and regional networking and deVelOprnent groups

relavanl ia their area of service

I ATI ClifAl STRUCTU Irsg pit 0cess

A board uf management Canelitlng Of e Cnakman and Slx dfruxtara dlreotS the general cnudust of the Charity'S

activities. In addnlan ta the A6M the board meets al. least sfx times throughusn the year.

The board works with the chief executive wha makes decisions on the day tu day operation supposed by a

senior management teem.

Reguter refruris uu linanctal parfarmanCe are Submitted by the hnance manager and Canitdered by tke bOard,

These accounts are used by the directors for keir monitoring af the charity's actlvlttus and to assbi with

decision making with respect to the charrN's activities,

The chief ee'.cuNve ls responspsle fnr the opecationaf manegemer» and admlaisuution uf the charity with an

a Vera go Ol 90 Stag members and 35O Vatunieert. 5be rnekeS decisions on the day la day aper allan Supported

by the senlar management team whose roles and respnrutbflities are clearly defined by fug Jub descriptions.

The adrnlnisbatlun and finance teemS end pro]ecr uScerS are baied ar aur head oflice ai 1SI Church lane,

Oldham where our infarmatlan, AdVICe eud support servlaei are detluered, Unfuriunamly, dua tu lira uneVen

cubblesun thelane and aniy partial disabglty aucassin ihe building Itself lwlihno possibilities la improve the

Situation due tO Pried building restrictlunS] we need ta Carry uui same intervieyre at Our nearby retell

premises.

Our dey centres, shusa, lmicbeon dubs, Over &as community centra, Men lu Sheds aussusx, community

equipment and fumlture stare and showroom, HxndyVan/adaptatloas workshop Chapel Events centra,

ceterksg department fur diatrlbugon of meals, are all dispersed al various locations throughout the borough

with separate management learns covering these areas.

uvt DER fs ETTrdgl JJJ

MarN of aur pro]eels Invuhru partnership working with ether Sucsl urganisailons, the velue of whlc'h Is

demaeelreied In the outcomes uf the diverae Seiytser that Woofer tu older peuple. LOCally, Age UK Oldham

warkS CIOSely with reprucentativaS of the Vuluntery, Stalutury and prarate SestarS,

The well-bein@of older people ls al the heart of everything we strive io achieve and our chief executive Is an

aCtlVe member Of the Oldham Safeguarding Adults Eswcutive pacfnerehip eaeISI (OPA9] whose alms are tO

safeguard and promote the welfare af adutiS ai risk ul abuse, inJury Or harm trees evesyone with dfgnpy and

rerpest through mukf-agenay Caltebaretlan and cu-urdfuattun.
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5ha has a seat an lhe Oldham Dementia Partnership Board whkh worksta Impasse the early Identglcation of

people with demands and enhance Ibe quality af care that patients wgh denientia end their carers receive.

She represents the nrgaahatlan an the hlental Health Strategic partners'hip which works hr Im prove the heAth

and well-being af people in Oldham (aged 18-64 years] who suÃer fram a mental illness, glum her time and

expertise tn P ermine Care Faundatlan Trtrst's CharLsb4a Fund Committee and Oldham United Charities Boarcl

As membess ai Qhlham's Voluntary Commrrnityfk 5acial Enterprise Parinership Age UK Qldham are committed

io working Iagethec la brlfaence and be engagecf In service planning and deanlon making processes that enact

the commualtlcs af Oldham, striving for greater equality, uaderstandfrrg and respect between ag partners and

Oer clef EXeautlve meets with ether Iaaal Vahrntary Sertoc groups to expiare end take forward VCF5E

Investment opportunities. 5he phys a part each year in fundrahlng far local charities as a member ol the

Oldham Mayoral Appeal Cammlltee.

As a bOard reemher af Healtfnuatth Oldham last year She Contributed ta their work as an Independent

consumer champion far health and soc4l care ar Oldham,

The local integrated care organisation entitled, Oldham Ceres brings together Oldham carrnclf, NHS Clhlham

CCG, R"s end Itea lib and 5aciel Cafe pravlders and our CEO has a srmt an the newly formed Prcwlders

Ailhmce which reports io Ihe Oldhare Cares Board.

As cuganisatlons come together In Grearer Manchester Ia provide services al scale and ln partnership, she h

an inaugural member at the GM VCSE Hospital Qischarge Alliance working together wgh athas vCSE

arganisalions pravldlag berne from hmpltal discharge support servkes and ahnlng ta prevent readmbsions.

Mi~ag53EMErrr

A full risk analysis of the charily has been undertaken. The trustees can co ah rm that the major risks la which

the charity ls exposed have been reviewed. and systems established to mltlgah those risks, areas rcquldng

attenBon have been hlghllghied and time limits (ar ection have been set. An assessment of the major financfai

rbkS. e.g. FCA COmpll ance, Oldham late I Au t her Ity and Health Contra etc, tradhrg ape rat lane, re durs ion ln or

lass of funded praletrs etc. has been carded osit and h reviewed on an on going basis with regular reports to

the t resene board.

ln addltlarc
~ Twa mamberS Of staff have aehfeued their Certlgsate from the Roti&ural EXamlnatlOn Board m

Occupational Health and 5afety, enabling us to comply with our legal ahligatiari Ia appoint a competent

perMn ta advise on heakh and safely-,

' A number oi Staff memberS have been sutcaatful bt gaining the CIEH Bhk Assesnrr ant CeriIBCate;

~ Health end Safety training relevant Io their roles Is undertaken by staff and volunteers aud ls regularly

reviewed and ~pasted,
~ Ie all onr bufldlngr and premises where we carry nut activities we have undertaken a full rhk assessment

which ia manltared continually and remeclla lection taken as required;
~ In line wlds current leglsfathon Fire Rir kassemneats have been cerned aut at ag of eur premiser„.
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~ pfrk efaeSSmants are afM undertaken On OVr cliantS, Staff and VaiunteerS to allow thorn tO partltlgel»

within a safe environment;
~ ntscktsure and barring, scheme checks are undertaken on staf and volunteers es appropriate:
a INhere ttsks are Insurabla at an economk prkesuch Insurance ls taken aut

The cnnstiWIIon statesthatt
'ffut ak jectftre rgt the arpanlsarktn shel1 be sa promote the relief af elderly( people (a any nrnrraer svk(sfl naur

ar~may be deemed by fsnv to be cyr arftuh/e br aud sNosrnd the metropolitan dfstrfrd cd' Oldham, '

Agn VK Oldham manages a full range at servtv s that benefit alder people elrh sr directly or through generation

af fvnds. Presently, servlass are fvndod fram a variety of sour~ Indvdlng contracts with the local Authority

and Oldham's Ctlntcaf Commlssloatng Group, lottery funding and Agu LIK funding.

Capital ia generated at present through our tan retell a Vt lets, tu ter lslg auLielS end et OVr Event& centra George

Street chapeL

The organisation alms topravkie opportvnltlas far theantlre spectrum of alder peapfe in the lacal area. At tts

lnmptlan, traditional servit»s were targeted towards mare dependent older people but the chadty has aaw

art pa n dad lrs role to Inc bide prevent at tve pra]acts aimed ot a more diverse population Including older people

from ethnk mlnarlly cotnmnnhies,

tn ather arses, we comlnue ta develop aur porlfdlla af preventative servhes and social enterprise ventures h
ardor to essht akfar pnaple to Hve lnd»pendernly

Across the Oldham Borough, the ra nge af innovative projects we deliver seeks ta Vill the go ps' which s tat at ary

services may nal provide, and aRer chabe to bath frail older people and the mare active, whgst aur

Information AdVise end 5up part and I)e ment la In farm et lOn Services and Caresse aireaamernS glue a hler pea pie

the vital ~lstence they need ta access benebts end servkas and sataiu their Independence. In additian, aur

varied Partfaila Of knu-level servicaa WblCh InCludeS lunshean Cluba. Handyyan 5»ryfseh tullnar AdaPtalkina,

Safe at Home aud Shappkrg Service, Community Cafe. Leisure Outlets, Falls Enerclse scherae, 5upportlng

people to cheese C'are aptlans, Pramsdlrjg Independence using holistic assessments and support to live their

lives wtth congdentn whilsl complletlon of Life story banks for Are Horne rostdenls atc, serves to maintain

their health and well. being and enhance their rtuality of life, Later addltlans ta aur pastfallo Induded Men In

Sheds and prarnatlng Independent pnuple a social prescribing krnrastva contracted by pennlne Care

foundation NHS Trust whHst aoe aR gra nis cont libuted la Introducing digital lechnolagy skills to older people.

Launched as an answer to the self baiation of older peopfe drsring Covid, this year we have hunt on aur freshly

cooked Meats Delivery service whhh grows fram strength to strength.

Fufl datatb of ag af aur services during the year ere appended as follows ,
'



AGE VK I2UIHAtg UIIBTEI2

)4 CQMPABIY UIBTBD 8y GIIAltAfgTEE)

TRUSTEES' RBKIRT (IHCLIjl2IHG DIREC70R9' REisORT)

FOR THE YEAR &IDEP 31 MARCH 2022

Ftntdlngnmecert endsmrsnl

till de re pend bra ught farWerd E21365

Service Ob)active:
Ta support age I'rlendly work In Oldham as a Ittpcy of the Ambition far Pttaihg praleH,

Short damlptlon of servke:I~ Ie folkrwapweclcframAmbklaicfor Agelng, warklegwith GMCVOepd wider partners.

Engaging with oppactcrtrttkts fram GhgCVO es Oklham's kay aantact. Distributing Information. contributing to

reseerctr.
providing espectisa from our espertencn es Dldhaays local*geary lead.

Acalvtty(improvements In lest t2 months,

Invalvanlaltt III the Iolknsrapwarkta the Age-frlaltdly communities awaads coardtnated Thraugh GMCVO

end the GreeTer Menchester Mayar and the Agelsg In place wack takkrg place hl Oldham.

We accessed two rounds of 'One 5mell Thing' fundihg available fram the programme la support Iaml groups

In the 3 Ambition far Ageing Ward areas (*Iesaadca, Cramptan end Sailswocth Wert). We resanVened anr

penal af vatenteers aged Sot-to make the decnians about whet to fund In each area, They were keen ta

support nttne than ape graap and activity Iri eaCh Ward erne in each round af funding,

funded pre~ ctsrinctl vhl us.'

4)eeoc ndre ward

f259 iar refreshmentr tO Offer a Serlei, ai toffee mornlngS/afteraarm tace and a Chrlstmat party et

IKIC in Holes Village.

~ g2SB far refre Shments to offer a Ssr isa af Caffee mocalngstaftaraaaa t tea Slid e Chrht mes party el

Akagelher (Cefd Alt)

~ f250 for a Chdisrnar party far 5t Paul's Canrt IAn thar i)allayer retirement hau Stag SCheme)

E250 for a Dsdsnnes party far the lndlep Association elders Ianchcoct cleh.

Crnmptaii wyrd

~ ESBG (Or 2 fun eventr far 2 retlramenl hOuiing schemes (one SChanle IS an estre-Csee housing

SCheme) fer HOpwaod Court and srktaHe Gerdens to celahcate Chletmet end bring reslderitt

tagelher, Build up aanfidaace for people ta start saclelsslng again ofler Q)VID buith infection central

meacuceS ie place). Both SCheritea WOrk with the wider Cemmahllyaltd invite residents fram nearby

bungalow end houses ta participate ln ectlvntes and avenla.

~ E25II far "Rosie rentelendspeakers for the Shaw Wednesday s2ub.

E25S) farpeddle tennis equlpmant fOr frlends «d High Cramptaa perk group
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Felipworth West ward

~ gg4 29g far tennis and bnwlbtg equi pmant far Faltswarth Lower IVIeinortal Park bowling club

~ ESSIVE far a Christmas meal lar Vte Falhworth hlanday Dunce Graup

~ f385 fare Men in Shads Christmas party

~ F100towards a Christmas party et Earls bxlge

Ittsks/Threats.
Na further opportunities lar funding et present

~BEFN ENQ

Funrgng EL990 Age UK Qklhem

Short descrtpdon af servtcen

Our befriending service changed In 2020 during the pandernle.

Previously we rpade very few phone cells end focused mainly an lace to face visits However volunteers have

been less willing ta da thb since lockdown especially those who visited people care homes. light regulatknts

and teeing befofa visits reeky put people aR aad others reported feegng unsafe visiting ln care homes alter

lhe pandemic,

Thankfully, vole nburs are keeping ln carrta*ihraugh phone calls with garden visits during, the summer.

Faf aur Cgent group that gve in their hOmeS, for the mast pelt fate tu fate vtaits have returned end all tanks

back tu naivtt el

lots of the people who registered to vaiunteer during 2020 were furloughed sa ance things opened up late

202' they all returned ta war k. Thankfully aur servkes eisa reopened which helped hrklge the gap at losing

a befriender call everyday and people returned to lunch clubs, activity graupi end other,

I'm pleased ta say that ln 2022. 2S of the volunteers we recruited during cxrvld have rentaieed on aur lbt and

have continued to keep In contact with the parson they supported dally through 2029.

gecruhing valunteec hafr ion de ra has been dificult, people have a new rastkrok In life end tats had made e Ilet

during lockdownalalt the things they wanted la duance ltwas over. I think they are busy daing whet they

dreamed, fingers cmvad our recruitment af volunteers will Increase this year once avaryane has drme the

things they put on their use

Rrdetrant hgures,

flew belrlenders recruited 5

ItlsksfAreals:

Unaide to recruit sufflcleru number al valunteecs to suppart ongoing seivtxs and prevent future

development
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CMA

funding Source: Agc LJK Okfhamj incarne froro roam hire' . E2 1,724

SeNIC» trfesabmr

Chaddertan aver 60s centre ls berne lo e vedety af Age UK Qhlham led act tvhtes: IT Classes, Iust4Man, Craft

gra up, Frtendshfp Grau p, teach Chris tILGBT group gr befriending iS Interactors Su ppoit meetings.

Descrtpthm of Service:

Chaddcrton over M's is 4 saif-contained building pravldlng a range af activities for abler peaple.

Ta eniure ruff»tent case ace met tO run the hulkllag we let aut raam SpaCa ta Other Organlsatians and

gmups for a hire faa.

ACllvtty / lmpravamarita In lak 12 maruhs.

We have last ana of aur biggest tenants due to retirement which has bees a carvann. Hawever we have

commenced regular weekend Table Tap sales since then which crivers the rental wa have tost.

We have a facebaok page far the centre which has driven new tra%c tous and we have Increased members

Isl Nany of our groups

Alia wa have attracted new people wha have ranted the building an a euNal bash end each have said they

wilt return and hire again,

Rhksjitt reals;

Lass of grau ps = Lass of revenue

Funding Source: Oldham Cares

OMK contract current fundlrg remlved EÃg00 parannum

Service Ob]ec5ve;
To provide an oppartunily far older peaple, their families and car»ra la have access toe wide range cd

brdependent infarnratlon, support and practical assistance regarding care and support apthsns avagabla.

Helping older people to continuing living independently, whenever this Is an option, Ir, e pdorlty, and when

thh h nat passible provide them with all the aptlons / informarian ta help them make an informed choice.

This Includes ensuring thar they are fully aware af eg the care and supp crrt details af each care hams /

setting and the Rnanctal implications of gvlng in e care settbrg either an a temporary ar permanent basis.

Da sert ptlon of Service:
The SerVIC» helps older people and their Carers to understand the Care Syilem by pravidlng a range Of adske,

ane to one suppart and written guides lnduding government guidelines abarrl funding theh legal rights and

reapOnliblllr ter, local SerVICeS, Cults and pra cess in phce and haW ta aCCess surrdces.
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Qur staff keep up ta date with changing ywnmmenr, directly and the changes whhin social care systems ta

arrsora that we sre prepared e nd able to respond ta aur servke users' needs appropriately and that all the

infarrnatktn h llmely and accarafe.

The Staff'Serperleate and knowledge enabler Age VX Oldham ta pravlde goad quagfy, timely Inrarmatlnn

which h Imperative to em paw sr lag older people ta make the right c ha ic as far themselves and far protecting

the mast vulnerable members of society wha are unable ta make those chakes by warkkrg aksagside them,

Offering practicaland emotional support makes this service onkitre lnOldham and pnderplnsand promotes

the vabse af chaice ln laier IIfe, The sendr» warks alongside social workers In the teams across Oldham snd

receives referrals far those clients and/ or their Iamgles who sre In need of ann-ta one support and practkal

help egher st s Ume or crlsh ar ta make knpartant changer In theb life.

ln addstksn ta ane-Ta-one suppart we facSIItate a drop-In servlr» far family members ar mare active service

uMrs who can visit au r a Non, Choosing the flight Care Is widely used and respected by professional siai and

servk» users alike.

Over the yeae, funding far \his service has been radaca4 although descend for the servke has remained

high. In order IO Cantlnire la de lhrer the same high quality Of Servke we have had ta be Cseat We With oar
cat nueces and introduced measures to focus ear pra a ical one-ta-ane sappa* for our most vsr Ine rabin dk nt

graup I.e, thOSe without eff ective ferally ar CererS, We are using alber methods af Cammankatlon including

web based and vrrfft»n guida ac», tele phone consultations whenever pots gsle for family members and carer.

who are able ta sell-navigate the system with mlnbnal support From oar staff.

The scape of the project has been much braader over the past years responding ta Ihe chartging social op»
cgmafe. The inlradactlon af persanalhation and prevention dfrecihres has been Instrumental ln changing the

dynansks of the service whkh naw offer a more holistic approach ra care, assessmeats end the proc»sacs~whether moving into a care home or canifnplng ta Ilva Independently in the carnmunlty

IXrectlves fram Oldham Cares regarding people moving inta care homes directly fram hospital has had an

impact an the number ai peaple we have supported ta view care homes poor la making their decislan.

Those people In hospital are naw being sdmiaedta care hames on s temporary basis in the Rrsf instance,

afmn lathe private secfac as ksce I aa thor by pnwis lan ls overstretched and Is now an ly providing en ah leman'I

placemenls

The service Is responsible Iar providing wah based data to radar services tswrns and managers and In the

past hsd developed the Care Kame vacancy gsl Ior care homes an a daily basis which Included types af

rooms av ad abk, local authority costs, private cost I, third party tap up fees etc. The krcsl authority has nnw

chosen to adopt the Capacity Tracln r System wislch is a GM iniliabve and a system whereby care hames

Ihernselves are glw'n passwords locator their awn bed vacancies an a dally basis. The Service supports Care

homes with u pdatkrg cspaclly lrackw ancl ensures lnfarraapon is opdated st least twke weekly by

contacting homes thai have nat updated timely, the service still produces the hed vacancy list which h

Issued an famgles and raembers of the pobllc vrtro are tacking for care home placements.

Our servke fits well Inta lhe fecal aathnrlty's social care strategy snd ls ecihre In promoting and maxlrnlslag

the Income levels of older people art d their carers to enable them to lap inta the lower ksvel ai preventative

care and sappart services g not Care Act eiigjbk.
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We have COntlnuad to praulda aSSIStanee with the Gta led Capadty TraCker Intnxluctian inta Oldham local

authority. The contlnuagon af the pendemk has prevented the servke carrying out feca to face visits within

the hospital and suspend our drop In facilities both kt the Hospital discharge Inunge and at our Heed office.

Acdvtty/itnprsniarnents In leR 1& mnrdhra

Telephone contacts/acMce pnnadad wl(h chersts /sendam'.

Vnlque clients:
Information packs hsued (written Guides Indudlng faclsheets eic, ;

W ebs lte hits ta service sl tea

4,4&4

L209
2,529
6,037

Rl Stra/Threats:
~ Csranges m Sacral and health Cere direstiveS.
~ pandemic restrictions continued thrau&hout 2fi21-2022 —Dlschaqle Ward/Care Home Visits/ home

vlsils /drap In servke hed ta bernoved todlglhl carrracl anlr which has limitations In the support older

people require.

5IIII high demend far servlm —on occasions dlfllcult to manage with one worker.

QIXQK

Funding f356,804 fram OrdBC on a cantraclual heals,

The akn of I'he servke Is far older peaple to remeln In their own homes, pravldlng a safe environment far

people lkrlng with dementia and to provkfe rer pire for families and carcrs,

Age Vk Qklham is cornmhtcd to devebping services and works basely with Aduk and Commvnlty Servkns.

We continue bl walconM a large number of «gents (aver &rye) who are lhring with a cognltlve impalrmenL

ensuring that both of aur dey centres have a dementhr friendly environment and that all af aur all of our

workhrg processes are regularly reviewed.

Wa are pamkmate abaut whet ruattara ta alder people and take a perSOn-centred appraath that it the Care

of our eendce - pravtdkrg enjoyment and sllmulatlan in a friendly (unsetting whkh ls enhanced thraugh 4 full

range af enterlalnment and attlVltlea IO Salt the needs af the people We Cere Sur.

Allhavgh the contract was due to end in tune ?022 a decision wes made by OMBC nal to go aut to tender for

Day 9ervkns. Discussfans between both parties commenced In Feb 2022 with regards to tanking at other

funding stree ms l,e, Individual budgets ar lndlvldual 5ervke Funds.

The contract provides 157 places per vreek at two locations Salina House In Ohlbam Tawn Centre and

Bluebells in Maorsuie, Overall pravlsian nf g,164 places per annum

The criterton renrelns vnalrererk Ta Identify physkally frail, mentally Impaired and vulnerable peaple who

require Suppnrt ta retain IndependenCe. their needa being assessed et Sufkrtantkri and crltl eel by 5OCIal

workers and ls funded by OMIKon a contracleel basls.

We presentfyernpkry 19staff working a~ bath sites.

-s2-
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The bVsinuss plan ln 202 1/22 Waa tO qVrrtsase a bungalOW iar 5elfna Haute ta mhrar the beSISSeSS madel at

Stluehells. A suitable property was Identified in August 2021 hut unfortunately cbauga af usage was aot

granted lu December 2023. With the uars rtalnty of day care funding and prapasafs on how to ensure the

hsture Se~ beCOmeS Self s usta lnabte plena are Cuiye Sit ty Ou hald until we Can Seture the fVtV re ai day

LItif isation figures far Day Gsra have lluctuatesL the rise Ia Cavkl sales In s3ldham sew a dedlne In

attendances particularly the period from December ta firlarch 2022.

Cgentz referred inta the service were noticswbty frailer post Covid accesslsstt day care far shorter periods of

time.

trust Cavld attendances have dramatkally tnspruved sss daycere delivery retvrna to normal end Cavlll

rastrittlaea haVe been lifted Clients are naw aCCeralrsg/being referred earlier at the paint Of diagnosis

theveiare going farsuassf numbers in day care will continue to build to the levels of pre CAwld.

Risks/Threats:
The rlsla Ident ihed is the loss of the day care can ra a going forward will Im pact on day cam staff, catering
services and transport.
plans in place ta generate further privately funded places at hath sires.

Tta & gUPPI3

Funsgng gssssrce: CCsg,'f23,697 per annum

5ervtco Objectives

~ To provide a wide range of densesNhs related Irrformaiasa & emotional support far people wha have a

farmal dinge&hIS Of deraenrla and eisa tO Offer the SesVke to those peaqle Wha Chuaae nat tsl engage

with other statute ry services but have a memory problem and will engage with our tram far support and

assistance.

~ To provide and update the Desuentbs infarasat ton & Support Websise.

~ To produce the Living Wall with Dementia Gulsfe -a detailed information gukle with all the relevant

sfernentfa services end support in oldham.

~ To provide dementia related inforusatfon ln assessable formats including audio versions and large prlsrt

~ To tink, where possible, qeoqlc with demesstla asuf their caress to osher ongoing support wit¹n the

borough,

~ To take part In past diagnostic groups and wert alongskla the CCG Memory Chnic practillouers to

support patients sr caress fallowing clinical Input

Description of Service:



AGE IIK QLQHAM UMflEQ
[A CQMPAHy UMITEII Isy GVARANTEE)

TfkU8TEEB' REPORT IlieQUIQNG DIREQTQRs' REPoRT)

FoRTHE YEAR EFIQEQ 9T saARQH gogg

AUKQ Qamentla Infarmatlan 4 SuppOrt ServlCe workS in partnerahlp With permlne Care ft HS FalrndaiiOn

Trust and Oldham council as parI al The oldham Memory Servke madel.

Finding aut tirac you or someone yau care yar has memory problems or has been diarfncned with dementia

can ha a Very anXlam time. At thia Eme, people Inay be in need Of additional emOIIunal suppalt and

reassurance. The Agx UK Qklhsm Dementia Information & Support Servim supports the dlnlcsd team fram

the ISH5 Oldham MemOry Clink to pravide that additional irrfurmailan, ematlanal Support, accuSS ta

appropriate survkes, where necessary. Once people have rcccNed their formal dbsgnosls the dlnlcal Input

may Dmse but they have many unanswered quesikurs and angalng worcsas they need ca address. thIs h

where the AU K0 sxrvke is a really valuable resource for those people wha u and additional support during

this distressingperlod, For those paapla wha do net wish to receive a formal diagnosis theseruim provides

the same Inputaud support.

AoseSS ta the Servke can ha hy Self- referral far those people WhO haue nar gas a formal dlagsiOSIS, Vla

telephone, a pre-arranged appointment, a referral fram Gps, Memary Pracsltlonersand other profassianals,

Bath home J hospital VliltS Or drop ln at our irrfar re a lian Ceritre far up tu date gold a ore and One ta cme

support were offered prior ta the pandemic, The bulk af aur contact dudng cavld restrictions ware dlghally

ar via telephone.

With a rising, nmnberaf people heing diagnosed with demanlla there h an Incrame in demand for

lnfarmatiOn and Suppart ta access appraprnrlexervl~, maximka inxame and find Out shout sourreS Of

suppart kscally and nationally.

The service continues to work with other arganhackms to raise the awareness and the understanding of

dementia in the community and break down the barriers and fear associated wkh this illness. We have, ibis

year, been Warkiag ramuly with aur partnerS across the bbraugh, palslauiarly, the Oldham Qemenila

Partnerrhrp Boarrk Where We have representation On the Dementia parlnerahip Steedng Eraup and Other

stag members that are active wilh dlscussian and demands fomm groups in Oldham whkh feed into the

lacal Dementia Strategy.

The SerVICe haS continued IO Wark Call aber atlvaly ta inguanCe SerVke Im p rave ment S and ra Share

experiences for Improving the care and support for people with dementia and their carers,

The Service canfinuex tOWOrk Integrally with ihe Chaaalng rhe Right Care/ MOney & Benegts aadGeneral

Advice team and alhar Age Ug Oldham SerVkes to provide a hOIISIIC and Snimless appraach la Care and

Supparr forhoth the perSOn Wlrb dementia and their Carer, Weare eisa warking mOredOSety vrfth AugQ PiP

sarvke.

Responslbglty for the production and angaing management af Oldham'I Key Services for people with

Qementla COntinuas to be managed by aur team. We have Carried acn evaluatrans regarding the eclctlng

prallle af thlsguide and ag the feedback has given the opportunity chir year for the future develapment of

the guide io be more 'servke asar blandly' handhoak. Alongside this we have developed a sel af

info rin at lan sheets an relevant Subf sais within the guide, Where pea pie can lars t haVe ease SS IO rhe socilon

af the iprirk they haVe a Spxclfic IntereH Or need TOr at a partlrular time. 'IhlS Wgl Cui dawn tba amaunt Ol'

paparwa4 people with dementia may need ta look through 'lo gel ta the Information Ihef are really needing

al Hsat time. The new versksn was published In February 2622 This handbook ls e girlda whkh navigates

-t4.
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people throvgh cering far sarneane with dementia, getting, a referral Ia the Memory Clinic, telldng ta fare lfy

end friends about lbe dorgiresb end Jolnlnga car»ra fpovp/Ilnklng with peer support, helps thenl find ou'I

about benefhs end entillem ants, Setting oui and aha ut, keeping active, legal procedures. planning far the

future e.g. tastlngpaWeraf 4ttalney, rife baOkeb:. and IOCetandnatianal Organltetianturhlch cauid agee

sir ppofL

We continue to huikf aur library af infarmetlve books aimed *variaus ages to explain memory loss end the

effect an ihe Indhrtdeal and their femlly.

Referrals ta the servker self, sacisf worker, memarydinic, word of mouth, known ta atherserstces. Umited

funding for this service hss bvdgetery restrlctrans for purchasing pobbcatlans required end the Clhtkal

Carnmlssianlng Group have stepped ln to provkle flnanclal suppart to purchase a range af ccsouroes fram

5tirllng Unhrersl ty. The service b currently delivered by the 5peclallst Dementia Carers*sessrnent Ca.

ordlnatar whO IS SVpparted by tire Irementle 5ervlc»s Manager far deV»IOpment of the Serutse, fath have

longstanding caper leuc» of working with dementia and have skilb and k new ledge ln advocacy, commun lty
care, legal Issues es well as Iodepth knowledge af local servkes in Ofdhero.

The Memary Cllnls preothianers continue tO heVe e goad working relatlOnrhlp the sarvite.

Acthity ( improvements ht Inst tl months:

s Continued goad working relations have been maintained with all key stekeholdcrs vie a hybrid working

model.

~ Fully intagrelod wkh the Memory Service Prectltloners - shared referral form/care plans naw in place.

Provides better infarrnstlon end able ta speclly tlmesceles end urgency af referrels

Promotional work has recur»mooted es events have started again and new servlMs have been developed

Includhrg new memory caid at Oklh am library dally»red by Dementia VK. New werkhtg relationships have

devefopedwlth this arganlsatlon as a result ol this partnership working.

r Reguhrc ln. perron Contest with at 5Orln5 beard and the Me mary 5erV toe CST gmup h aye pragr sited

folksuring the lilting af covld restrfalans. bearers groups are now meethtg again In a face-os.face manner

are well attended,

Relevetst figures:

Actlvlty achieved April 2II21—hforch pcI22

Unhiue Cflettte rCCelvlng telephane ar faCetO face advice S SuppOrt: 941

Total number of times telephone (fat» la face advice pravlded: 3,75$

Cannesllngctlentsta other dementia ongaing SuppOrt Ierytterr

Total nant trcr oi wehsite viewr, AUKO only.

Evaluations carried oui with service users'.

495

65

-15-
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~ 97%of people reparted Unproved awamnert af SerVlceS aS a racull of Canrultlag With our team,

~ 96% uf people wha used our service reported decreased ancletv.

95% of people using our service were connected N at'har Mrvkes which cauld be af rnuluel lang term

bene Bland support them tu continue la live wag wgh deruentia,

~ ttN% af service user reported t'hat they would be likely ur exuamuly likely to reccunrnend aur servka to

crihers,

Rishs/threats.

~ loss of «uat rect,

~ prop-In sarvke at Church lane has stopped fagowhtg the cavld pan*mk. Fagow up eppuintmerds naw

arranged far elk nts whu call Into lhe aNm

Demand can averslretcft «Wtadty on ac«asians cape«laky with the Increased a sit to pmmot a our service

and attertd events following the pandemk.

~ The demand for aur service has had an knpact un staff time due ta the «amp lazily af suppost required

hy cue rrts as they ere oflen at rrfsis paint fallowing a sustained pe dad of caring end is ol at km as a result

of the cauld pandemic restrictions,

Eltg ASS 8 CE

Sanding Source: Oldham CCG f39455 per anrmm

siervtae cgs/ective:
To ensure that all vnpakl coram of people wha live with dementia or a memory knpakment have access and

know their cntltlernent to a statutory specllk Curare' Assessment in their avm right, whether or not \be person

lhay care far is receiving services fram Oldham Adult Care ar If they have rernived a faunal diagnosis.

~ Ta carry aut the Carers Assessment and to develop en Individual support plan for the carer.

~ Where appgcable make en appgcatiun for a Carers IndlvldualAnnual Budget payment,

~ To support the caret ematknralsv and provkla practkal suppurl as rebuked Including referring people ta

longer term support wtlbln the boraugh af Okiham.

Helping people wkh*rnentkr plan far thefuture and make informed chokes, where passible.

To work aa en Integral part Of the Oldham Memory 5arvlrst Supporting the rtlnlcal praclitlunera.

DuscrIIRksn of $arvlaar

The SerVke IS aValla hie to all unpakl Ca rers Of people with dementia Or who have a memory plOb lorn. Ca rers

have access end are made aware of their mvn ant itic meal ta e statutory specific Ca re ra Ass a is meat In their

own rtghL whether ur nol the parson they «are fur ls recelvlng sarvfms from Qldhant Adult Care ar lf they have

reoslved a formal dlagnasb,
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4 Ca rers Assess meal h to ensure that the carer Is looking after their awn well be'mg a nd Includes ali the aspects

oi their day to day life end the Issues which have arhen from their unpaid caress' rale, bsdudlng any arnatfonal,

psychological and saeiel neerk and havr they are continuing ta manage ihek day to day Bvlng tasks.

Our stag Carry aul the statutory aSSeSSment end where paSSihle, Identity eny interventianr and develop a

support pfen to address any specific needs whkh are highlighted,

As noted abave, part af the carafe needs assessnrent, Ir, la develop a fug suppuh plan for the Indivklual carer

and to assess their elglblkly, where appropriate, for an Annual Carer's lndhrldual Budget (In line with statutory

guidelines and pratacalsj. For all those earers wha meet the eliiibility a completed eppllcatian Is submhted

via Musak (oldham Council Social Care databasel to 'the local authorliy along with the pmpose d support plan

far allocatian of the appropriate budget ktveL This Is then paid aut lo the lndhddusl caress by Oldham Causal.

AII caress are entitled to a reassessmenl af theV needs annually. Our serves undertakes both the Initial

assessment end the annual review af the cerers needs.

In addlsian, the Service aha prauldeS One to ane support far unpaid Carers Io help them ta Cantlnue to engage

With Community, aernSS peer SuppOrt groups. attend paSI dlagnastk graupS, aSSISt them tO ~ Sitting

ServlCes or any damlelliaiy SuppOrt (care ieivteac they may raqutre.

The service vAII also csny aut initial overview benefit cheeks to ensure that they are chiming all their

ant ill area nts, and, lf ap pike hie, refer I hera on to oar Infarrnatia elk Adv& Service lar benefit form

corn

ple5an

far sperfflc benefie,

As part of the wider Oldham Memory Service model we work alongside nur partners to develop awareness,

offer trainarg and support peer jpost dhgnostte groups end the Qbfham l3amenlla Strategy.

Referrals ta the service via pannlne care Faundetlon Trust, Oldham Mamoiy Ctlnle, QMHC Adult Care Services,

HasPllal SaClal WOrk Team, Royal Oblhem Ofreharge Co-ordlnatara, Cammunlty l3iztrlct Nuieing Team, GPs,

Hospital Caneuhants, Other' Aga UK Oldharil Services, Islp Waikeic, Rehabgltalloa Care Ungr, Feingy nr Self

referrals.

Actlvlly f improvemesrts ln lest 12 mnrnhs:

~ Continuation af servke def Wary via hybrid model-

~ Fully integrated With the Memory Seryke Piaetglaners - shared referral fOrm rI Care PlanS noW ln PlaCe.

Provides better Infer inall on and able to speefi'y rim sac ales and urgency of referrals

Continued good working relations have been maintained with all key stakeholders.

~ Regular contact wins ar Springboard and the Saddlawarth Caress Groups has been raelntefned desptte

cauld res trk dans. 4ttenda neo el graups have returned to meel fng ln person.
~ Invltatloiis accepted ta attend dementia and earers events hseludlng the establishment of a aew demenlla

cel'd at Oldham library,

Cantlnued attendanCe et Qldhaia Dementia Parrnerchlp bard meetingr al Weil aS regular nianthly

Memory ~mant Servke catch up meetings with camruhskrner.

Re leva ra A goree:
Total nurabara(CarersAssessmenh(Carare Reviews undertaken;

Number of earrvs support plans generated by the sarvka:

Number of individual budgets applied far by the servka:

-'ly-

2)B
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All Carars Indlvklual Budgets wa applied for were granted by Oldham Cares and were commended lor the

crealedty end innovation of using a mls of paid and unpaid resources available to carers whlLc't still providing

esceptlonal ongoing support for both csrers and people with dementia.

Number of talkS given IO peer Suppprl graupS by lhe Sersfml 7

Rhiesffhreata:
loss of contract.
Orap-In servke at Church lane bas stopped folb wing the covld pandemic. Fagow u p appointments now

arranged for clients who call Into the ogtc»

Dern»ed can averstrekh aqadty on occasions.

Could restrictions had en impact on home vlsks / drop ie visits and carers regular graups we

attended. assessments now carried out ln a hybrid fashion offerin ellher home visits or telephone

appointments,
~ increased demand for staff attendance at carers graups now that they have re-commenced meeting la

person,
Covld restrktlons had an impact on home uhlan / drop ln vhlts and carers regular groups we attended.

Most assessments and comects were carried out remotely. Hans»visits have started ta recommence

when; necessary.

IIISCH FE OF CAINE

Funding amount and source:
E23,333 —TOrg asIHD

Servke Started 25fW21

Servke Objective:
To support lhe transltian from Hospital Mental Health vrarch to home by reducing barriers though holsstk all-

rouad support. Thir seneca supports adults using the speciality of lhe partners involved (Age UK 01dharn) to

provide a ra bust and lasting positive outcome far clients,

To reduc» the rehaspitallsation of patients Into the wards and successtugy embed tham Into their communities

Short description af service;
The s»rvke natdgatoc attends weeldy menial health ward meetings to gather information and build I pkture

of rhe patients on lhe ward and the support they are receiving w¹sh helps Ia initiate contact end build up

rekstiaaships wkh the patients whge oa the ward.

The navigalor »gers support when pisnnfng for dhcharge to offer Hollstk and practical all round supparl ta

~is( the patient to transition home safely aad effectively,

the navigator can Ilahe between Ihe pelf»ass. the Families, the wards and the coramunlly mental health team

to support the patient to access services, lightening the work load ol'the ward staff and mental health social

workers.
~18.
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The navigator can then support the patient for upla 12 weeks ta embed them back inta the community

hopefully reducing ihe rhk af rehaspitalisatlon

Aarfvfty(improvements In asst 12 rnarrths:

A number of meetings have been had during this period la embed ead promate the seNke Ima the mental

heakh wads Including:

Attending Team meetlnga With ihe relevarrt hatpltal Wardf, 'the intentive borne treatmeet Nant end

cosnmuntsy mental health Teams.

hteeting and introduction of servkus ta teeth Lloyd-Williams who R the clinical psychologist for Roweo and

Cedars warrts,

introduction af the servtcn to the hospital «gscharge HUB Teem la promote the service an metticat wards as

weil as Mental health wards.

Introductions af the service to staff at Butlergreen end Medtostc«au*to promote end embed the sesvttx

Relevant ftgftrea (shout st comply vsfsh (under's reporting requirements),
'

Between Oct 21 and March 21;
Number af cf tents supported during this period

Humber of contacts linked to those dtents

Number of signpasls during this perlad for those dlents

Number of clients dosed endwellhelng autosrneassessmentscompleted during this period

Ha mher of case studies completed during thb period

39
386
35
t8
4

Rfska(tbrsNIN
«avid restrictions an the wards end s rafting issues on the wards caused difficulties during this period

ENHANCED LVff

Furuflng amount end sources

Local Authority contract E1224BI suppfemented by Age Ug Oldham;

Service Objective:

The alm of our LunCh «lubsarvtOt IS ia COmbat serial fSOLStianby Pravfdtntf the OPPartunky far Older PeaPle

ta meet and make new friends and jafn trr a variety of activities, whilsl alta providing a heakhy, hams.

cooked 3 course meal.

Bhart desadphan or service;

Enhanced Lunch «luh Bersnce- Prevision of 266 places per week between 9 venues across Qkfham Borough.
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The Iunchean seVce remains an important part of the preventative agenda. With additional funding

awarded within the connect far Apdl 2cI&, the lunch Club aervke model erucunpassas staNng levels ta

eaehfe us to provkla addltfonallavals of suppcuc ta clients ca which enables them to access and remain

wilhln the servke if their physical or mental health decknes.

We provide a hameCOOked three caurte funth end the opparlvnity teperteae in a varied SChedul ~ Of Sacial

actlvlder Wu callate reguhrr current lnfarmatian with regnltfs to avallablgty within the corarnunily and our

Oppcutunltlea iOraerVkeS / support) Other lelaure Outlets. We rnakiletn Ckent'S records within \hk Servlee

monitoring health deterioration, As part of this servke, we slgppoct and refer c4ercts to other apprapriate

servfc»s that mny benegs the dienl'.

ACtiul ty / imprauem ante kt l eat l2 muatbac

All Wnch clubs cbsed In remained closed unttf august 282K Due ta the ongoing mronevfrus pandemk. Due

ta continued lunch club funding although they were dated and tha success of the meal servke In the

pfevhsus X2manlh, the meal servkecnntlnuedrarinlng In 29/22.

Whge lunch clubs rumaki, dosed step continued to undertake weekly welfare checkers on ell clients

lunch clubs began ca rea pen an a r ta 3ed approach fram august 21, we started small with all social distancing

measures in pfau. We sfowily bugt the clubs when guklellnes permitted. increasing numbers and than taking

an new referrals. Vnlartunatuly, when we cfcued fur Christmas 2 l, we were unable to reopen In ianuary 22

aS the Cavld Infetteln bad risen slgnlkta ally. They remained dase thraugheut January 22. We su CCeaefu fly

cnopan all cWbe again In Fehru sly 22. At the end af March 22, lunch duhr were runrling at about 65% af

lhalr fullcapadty. Same dubs are doing hetter than others, same of thhlsdve ta how many people

returned to the group anc» they opened. As same groups last 70/80% of the people through covkl.

GCdng fnrward We beys been appraathed by e group of valunleerc Wbe run a grau p and na kutger Want ta

continue. We intend to take lt over kr early April. And close one af our lunch dubs thai have slroggled to

increase numbers alter opening.

Relevant figures

Throughout 24722 lunch dub pravtsiauz were sel at 13,832 places per annum.

Risks(yhttuahr ge-funding

Funding amount end sources

Fundhrg 5aurce —Age Vk Oldham ln partnership with EOtu

Received E8370dueta COVID19 reslricllons varying thraughoul the year

Servke Ohjecd ve'

living in a cold lrome can have serious health imp lka lions, part i est lerly far the atd, very young and far people

with a dhabIIIty, It can even be a facial ln premature death. Around atilt alexcuss winter deaths are a resuk

-20-
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af circulatory diseases (including heart attacks and strokes) end around a third of excess winter deaths are due

ta respiratory piness. ln addition ta causing additional deaths, Ihere are many lllnesees whhh art madeurarse

hy cold temperatures; this puts e strain an fecal general practices, haspkels end other health services. Wgh

this funding we have been able ia make same Inraads to tackle fuel poverty and ireprove wellbelng as

providing free energy efgclent equipment htcs enabled older people to reduce their fuel bilh end regulate their

heating.

Short description of service:

We offer in(armlker axcf practtarl advice an frow ta seve money an heating during the wintec months, also

egenng benefits checks through information g Advice, end ta housebound people, berne benefits visits

Referrals have been fram e range of health and social cere professionals along with self-referral.

COVID-19 had implications on delhreiy during times of tock dawn and peaks In cases within the borough of

Oldham - we managed to complete mast of aur targets, but due to lock dawn same mressmenB had to be

made aver the phone end equlpnsent was either leh with the client ar 5tted when il wsa safe to da so. This

reduced the funding slightly

Acttvfttf/impr~ in lass 12 marrths„

Warm Home Dlscasrnt Scheme

Numbers af people referred to Age UK Oldham's other senikes

tnfarmaticm leaflets

Emergency Heating

rteferral iO Handymen far healing repair S end Other urgent Wark

Free equlpmcnt suppged by E on end fitted in hames amounted to

ll
29
70
12 x 2 all filled redlaKrs
25
f2g10

Relevant 5gures (shaukl comply with funcfePs reporting requirements):

Full energy chests conducted ln the kame 80

partial &backs

~Rlstrs

Funding hes to be applied far each year fcanr Age UK England

EMTIQns

Furtdlng amount end source:

Oldham CgnkatCamrnlttianlngGraup

f80,20t



AGE UK OLDIIAat LIIIITED
(A COMPANY LIMITED BY GVARALITEEf

TRUSTEES' REPORT (IPICLUDIIIS DIRECTORS' REfsdRE)

FUR THE YEAR EffDED gt MARCH 2022

Age UK Okfham Is pa*Of the Qklham tlrtegrated FaÃS preeentlOn Pathway. ThISIS e partnership of prxsrldarS

working together to deliver care in fine rvfth ISICS and ether relevant guidelines

The elm Is to:

s Ensure the earlier Identiflcetlon of people at high risk af falb and /or lulther falls

' Increase the number of people el high risk of falling or those who have fallen to receive a

muftldisclplktary multi-factorial falh assessment end preventative steps to prevent further fails

~ Inmase the numbers ol' pecspfe who have folk n, or are et blah risk of fails, to rein sin ccariident and

continue ta llse hdePendeutN and Wlthaut becorefng SOClaily Ltakited

Shan desoripBan of services

AS Part Of the falls PathWay Age UK Oldham wOrL In PartnerahlP with Qklhafn Community leiSure ta PraVkle

a tat ks red, evidence based axe rche programme. Each di ant ls agered a weekly one hour group supervised

exercise session for a period vp io 9 months. This Is designed to amfst those who have expedencad falls or

are at risk of falgng.

Alm -The alm af the programme ls to prevent falls by impressing the gelt, balance, co onflnatfon, muscular

strengfh, Ilexlblgtyand cangdence of those wha have had e recent fall or been identified as being at high

risk ofhavlng a fall.

Proosss —Physlatheraptscs complale a mtsklfaaorbl assessment arith all clients, start them an OTA60

exercises et horne and then refer appropriate peoldeto ovr weekly falls prevenllon exercise classes.

Tran apart - Doer to dour ace et sibie tra us porc is offered and arranged and provided to bring the dl ants ta \ he

group sessions. A range of transport opUons ere vsed Indvdlng Ring and Ride, Age UK Oldham lranspart end

approved Irnrfs. There h no charge far the first 8 weeks I'or the trarrsport. The classes are free.

Mo nil wing fk 8 vslv ation
—The progress of each Individual Is manicured a 8 a br st the innlal tests corn plated by

physfotheraplsts.

Reporting The csrmprehensive report Is completed cpsarterfy for the G&until and CXG with an annual case

study also compgad,

Fags Awareness

In addtlion to the recesses we hokf falh, prevention awareness activities each year.

Acffvtty/improvements fn lest 12 rnnnths:

At the start of the Rnandal year, IXn/ID restrictions were stgl In place so we conf lnued to cany out welfare

calls, zoom clams and community ladle exerdse sessions throughout quarter 1.

We provided bkntonthly newslettess containing falls prevention advice and other vseiul Information

throughonl the year.



AcgE VK OLoHAgg LhafTED
fA COMPAlsy LtgETEU BY GUARA~)

TRUSTEE9' REPoRT lfNCLUBSRrg fsfssEGTDRB REPORl)

FOR THE YEAR EPIoED gs MARCH gcig2

AS RH/ID reSIrtctianc eaaad We began la ~pen famns face Clarses wblfct hying ta keep peOple Safe:

F ailr Worth
—2 el assoc opened at F allSW Orth Spurts Centre ai the end Oi iune 2ci2 4 nlOVlng beak ra the pre.

pandemic venue at Wagon House hter in the year,

Chadderlan - 2 daaaea opened lalulyl ane at Chaddelsan aver 50s Centre and One at Chadderraa Wellbelng

Centre,

peyton- 2 classes opened ln september. one al Tandle view courl and one et Trinlly Methodist Church.

lees —2 classes apened at tees House In February 2fr22,

5beW —2 Classes a pened at Slap weOd Court at the and Of Marsh 2Ir22.

5aFety measures.

adhering ta lnfectlOn oanllul mearurer - sanidaer, parrjsiparrir naked to bring their OWn drink,

cleaning *airs before and after session, individually pecks g ed biscuits.

keeping class numbers Imged lo 6 peep@.

wearing fuse Cayerlntfa On transport and Coming ln and aui af the Slacaea,

providing krdlutdual bands for port tdpants to bring to each session.

Transport

Our Age sr K oldham transport supports one of the classes In each ol' the 5 crees. We a isa started e block

baaking wll'h Ring g Ride forane ai'the lees House sessions,

Weconllnecd to carry aut welfare cellses capsclly allowed and la make referrah for additional su ppari with

a ange oi services, edf. Blue Badge, Occupational therapy, re-referring la the Carnrnvnhy physialbarapy

Team, etc,

We knawthe raelplenlc lese the beneRI Of their esersise rapkliyif theyda not Cantkrue ta dO aXCrCSSe,

whiCh taCreaans fail rbk, fall Instdente and use af iSH5 SeWlaeS. We prauided cOpfea Of euerdse guklea, part

ale comprehensive lnfarmarlan pack ttsal was delivered ta pariklpants an the scheme, therabands end

other erfulpmerrt iu enrauraffe peOple ra Continue euerelrtng,

We continued taaRerlnfarmniian abavt the zaam sessions io new starters and offered loan equipment and

IT supparl from Mark Galvfn to sel up tablets. Wr.FI, etc,

Voiunlaers —2volurdeers continued tosvppari the service bul avr volunteer driver had to give up his

ddylng licence dunng the psrs*mtc due la ill health which had an impact on aur transport options for new

people aliendlng.

Relevant figures (should complywlch funder's reporting requirements):

Face-to-fam contacts al. classes
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talent h

June 2021

July 2921

August 2021

september 2O23

October 2IJ21

November 2921

December 2022

luumber Oi Cheeses

2rs

Ne. of ntrendances

54

59

M2

Jentterv 2922

Febrtory 2922

March 2022

8 [due tn SOIEe In Ornkron

infection retest

32

4a

252

Contacts are else made In different weyr, Inctudlng telephone, Mom and conference cell, In torse cases we

are also still in touch with people throueh dallveltes by other Age UK Oldham servkes, ear. shopping end

IEsrary book dellvedes.

Telephone Calls s 2,2.12

All the calls are hs check if people are continuing to do the axe NIses, offer encouragement and edvke to

help wii'hmeblilty end strength. tare aiSO shesttonvreleretng end preakal coneeme.

The cabs vary fram 5- 3O minutes fnr eeCh perSOe.

Further detaps about Ihe consatts made is in the labia below.

Corrmcts Type

Total Number oi Individuals on corn act lht

Number of client calls

Number of toom sessions (Corameeced

Aug 20I

leumber of 2rrom atLendenCei

725

47

458

175

259 157

157
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RedlaeamlanS played each Week (Otdhere

aammenhy cargo apprssrfrnete 20,$XI

listeners aver week J

Activity Eeerctrn gaoklet/oevrstetters

delivem d

39

336 325

Remrded fags for Andi 2821-March 2022

The nore ber of~falls for people during this period l April 2 l —lyle rch 22k 154

Remrrted falls of chants

ssfumber of halls
Shr mber of cIents having had

falls.
leomber of clients having t feg

tte. Referral to physio Re ferret to other

profess@nets end services,

e.g. O/T, m~teem. Bkre

Badge, etc.

Rtsksffhreots.

Fewer Valunleerc Srrpqarring the rerylae, Thtr has meant that Staff tuWe had to suppart the feae tadace

sessfons.

Fewer paltltlpentS in dasmt makeS k mare rufftcuk ta arrange tranSparr when peaple Can't reeke lheir aWn

Nrey 'to a class. This ts because Ring I Ride restuire 6 people In the same area la arder to set up e black

banking alsd If peaqledon't attend regularly rhe block banking ir CenCelled and partitlqenb; sesrrt he hooked

On individually nocti Week. This ts mare thne CanSumlng for sta8 ta arrange, AS with many serv Eel trenrqart

continues ta be eftlcal ro the srrccerr of the proJect

We continue ro recehre clients onto the programme solely fmm ills physiotherapy team, sa the nrsmber of

people registered ls dependent u pan l heir re far raft to the service. Referral num'bars have been lower daring

thb period as people have been sometimes reluctant ta came back ta group ectsvhtes as the pandemic has

affected their mablgtv end their confidence.
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patenthl for increasing sessional eos'is for Instructors from OO. as therehas been no price increase far a

nvmber af years This could neve ao irepact on the ovtpacs of the service or cecuslre the introduction of

charges.

FDRUsgeA6

Fsrndlng Sources

Age VK Oldham - nll

Service Oblast ives

Eo warts wkh end far older people en so ring they have a voice b tel ty and their interesla are represented in

loses developments.

Ours\off are involved ie a wide range of campaigning and influencing grneps and events ecrass Oldham. Our

eim is to raise awareness of lmues affecting older people to have an influence an sesvl~ aed acsfvkles

focagy and provide a voice forolder people We usually attend e wide range of cemmunfty events ia

promote our seNtces 'lo public and professionals.

Ar we have no external tending ta support FoisrmeAge (ouraver gos foitrm) ectfvltles we are only able to

offer limited ectivity. We currently send oet regutar Information updates to a e network of forum mesnbecs.

We caotinue ta look for funding opportunities,

Activity / Improvements in lest 22 merrshss

l3ue ta Covid restrictions there was no face ta face ectivity Ihfs year —we congnued to share and distnbete

irifarmation packs(leaflets, campaign sealerlel, etc.by email end post.

n/e

lech af external funding to suppart actlvkles, fta dedicated rtaff reMurce to Ioak far funding ar organise

forum activities.

appartunk

le�«

No cvrrent funding opportunities fdenUfied.
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ENERAl I

Fundhsg Source: dgg00 Agn UK Nadonst fl,657 Age VK Oldhara

SeNlce Ob]»stiver

~ To prcnnde Independent general bsformatksn, advice and support for alder people and their car»ra on a

wicle range of social care, housksg haues, local senrices and benefits and money.

~ To sneak»isa kscssrne for older people and their caress and axpkdn and to complete celevanl dalrn farms.

To acl as a gateway for Age Ug Oldham's sorvkes and ensure that people are connected to the correct

services both In house and the wider local cora inunlty.

Referrals» the service via Adult Servlc»s, CX6, Osmrnunity Matrorn, s Ps, Car»ra Groups, Alcohol and Urug

Teams, other Age UK Ofdharn gervkes including PIP workess, and self referrals .
Descsfpcldn of Service:

The service offers help, advice and practical support for everyone over 50, and their car art, We offer a wide

range of advke / support Indudlag.

pension Age Relausd Benefits and Money

~ Cummunlly rare

Housing Issues

Are Services

Lo ail Serut ass

We can carry out fug benefit&checks compleUng the reievarst dale forms for age related benefits or carers.

Wears an older people'I behatfio resolve Information and Advice issues.

ThlS Selyke IS free and conrrdentiaI.

Staff a'I Age UK (oldham have undertaken relevant training tram lhe Department of Work and Pan&lans and

have achieved Alternative 0ffic» status agosv lag our sbdf to process dakns in the same way es DWp staff

with she authority to sign ofl Identig&a Ron and double date appllcetkin forms - this speeds the proc»ss up

for our &liens group,

I and A staff corninue to take annual trakclng

All tribunal cases are contlnuksg to be referred to caseworkers within CA or the local authorlcy Welfare

Rights Team as they receive local authority funding fnr this elemenl and we have no capacity to rake up this

role

Info&enation and Adsfce plays a key role lethe first engagement that some servloe users have wi(h our

organisation. The Itexlbility of the cervine enables easy accessaad support for abler peaph and their careis
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and the experience and sidg of staff wkb this chant group has shown, nat only the financial results clients

have been able to realbe, but the opportunities for them tofurrhsr engage with etherage Ug Otdhsm

sefykm - which an many occasions they may have been unaware of.

Activity r' Irntsrovefnents ln last 12 months.

Thft year due te Staff member retigiratkns and staff lnember gaining Internal pramatian toannther Serylee,

our numbers were krwnr than previously We have ensured that elder people needing Infurmedon end

educe have been std fogy given

~ Fullest Inforsnaiton ta access the support they require

SfgnPOSted externally tO btet SPecialht sdvlae Setule ~I

~ Iteyerred llrlernally ta AUKO Services to meet their needS

Urged to return toAUQ If their signpectllrefsrvalresult hnot effective

The syph of AVKD Staff Sn bath spedstlrt Sse eeneral support servICCS bss shovm Swt atdsr peoples ensndsi

eniirlsnwnrs can alsa be quickly re~. nsptorse end effecdvely deait wish at source.

We have formulated s robust plan to address the future nrainey al I end A to ensurs ovr remodelled service ls bath

sificlsnt snd effecshm In a changing snv Ironrnsnt md are confident af Iis bn pie men &Iles In 22/22. , sfvlng us sn

addlrknal auskt.

Relevant fig u ten

general Information end Advice 5ervlce assisted:

Rebrrals dealt with and campfeted; 1,281

Contacts:

Risksgyhfeetss

~ Lass nf Eosf funding.

~ toss of other aiganisat tan funding which wouhl directly after the I and A.

~ The sorvke Is widely used and we are not always able ra meal demand wl8 our staffing levels.

dEDttGE HAPEL

Funding amount end source'. Interne geneishni ES4,639

service Olsfecttve.
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The aim af the service is to undertake tasks that deliver preventative and practknl soppart to vulnerable

alder people enabling them to Eve independently and safe within their awn hornet.

Ta ensure that those that are mast wlnarable ere receiving a quality jab at e fair price far the work

undertaken.

Warm Homes ls an annual payment hosed an jobs undeicakea irom Qkiham Osunclf ta provide »II

ages/families who are In fuel poverty ar hardship, with beds and heddlrtg, repairs ta the home fallowing the

instagetian of e heating system. To prsndde emergency hee'tlag kt the foun af cdl fgled radiators.

ghart desafptlon of Handyunn service

We have a range af trusted and vetied cantracsars pravlding repairs at a fired hourly rale which we quate to

the customer at the time of enquiry. We make a charge ol HO per hour for avr In-havse hsndypersaa,

Trusted contractors wig always give a free na abllgaEon quate whkh ls then passed to the age Uis

administrator. When an estimate e»ceeds EBSwe wgi encourage custarnersto absaln a second quote. far

those unable to do so we wgl advocate on their behalf.

We eever a range of tasks fram Gas, electdcal work, akvrrns, jolnery, bulldkrg work ta imager gardening jobs,

key safes, srnail loinery work etc.

Any fohs un*riaken for Warm Hornet»recharged at the same hourly rate and dedvcted fram the funding.

When Carryktg aVt jahs in the hentet af Custonrert, all the Contra»tars are trained ln Spatting any arena Of

car@are, indudlng salestarding, end wgl report lheir observations ta ihe administrator wha will take ac@on.

Our handyperson wdl alSO Slgnpiat to aur Ietesnal SerVICes es appropriate and ell will offer a S»IVICe guide

and leagets m required.

Activity/ImprcNernents In Inst 12 rnanlhsl

The procedures far Handler»a have a clear pathway fram dealing with the customer frere ihe Altlal enquiry

ta the quate IO fagawing up the COmpfe led job, invaislrtg act d taking pay ments ta the qVa lily questrannatreo,

We have a cnrnplvk data bate that alerts aS ta falknu up any outstanding inysdsea end fate paymenlc and this

Is warking weg sksngside a new financial pmcedvre. This hos resulhsd in e reductlan In unpaid invalces at

year end.

ThraughO»l the Covid pandemk bath the Interrtal Ond C»ternal Contrastara Safely Carrled oet leal Jahc ta

these most at risk and Ilying an their own with na family suppoh. Thh wes canduchej with rigorous

qvesuaanalreS and risk astesamenti pVl inta piaae far hash Saiesy of ihe Cuttarner Snd the peraan Carrying

aut the wark. By lanuary 2022 restrictions began to lift hew»ver we continue to adhere to sale workfng

practices.

Relevant figures fr hated comply wiith fan de Vs re parting requirements):

Enquirer to senritn 1383

Comideied jobs 1.IXIt

Internal ?tol
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Contractors

Warm Itomes

Risks/Threats'.

A hue Ys the rbL of &ontr act not being ra neared for H end yuan, Warm Homes and Ihe f~ proie&t whkh are

rxrexlstehL

ftfnsgng Sources Rll

garvke Obfe&ttuv. Irrtergenesetkstel prefect whh local schools

IJnkcddeypeopie with the younger generation through a variety of intergeneratlonal psojectsto share

experlenrxs arel leam from ea& other.

Oestrlptfon of garuktn

Our lntergenerational work here et Age UK Ohlharn has a direct impact on everyone Irwolued. Older people

feel iru'ressed Mlf esteere from lx lng able to share their gfe stories with younger people, as well es behtg a

pOSIIIVe rele model to the yeunger generation tOO. eetb yeenger and older ganeratlenS bene EI frnrn

engaging vdth eaChetheron equal terntt, breaking down harrlert end &halkngingnegatlVe StereOtypes.

Ac&fairy f Improveetents in last 12 months:

Ho a&ttvtty during the last 12 months with schools not etsgagfng with Agrr gxchengeoua tofundlng cuts end

teacher retirement at Rad&lyffe school

Increased vislH to victorian experience days et the &hapat

Risks(Threats:

Schools are unable to fund Age Exchange / GSC experience tours due to cut backs

lan Ga n ndr

Pending Sources Self-fending

Servke Objecthre. Proukle e sestet support network for older lesbian, ga T tdsaxual &ornmrrnity

A group for older lesbian gay bisexual and transgender to meet and so&folbe. Out 8 *bout group meet on

the last Friday or ex&Is month for the older LGBTtt &onustuntly

Men and women aged SO and aver who klenNfy as behql Lesbian, Gay, Bisexual and/or Trgnsgender.
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The aim of the group IS LO reduce Satlal icakittaniar older Lc

ICICLE

people ImpnWlng their Sasial wellhelng

end mental health.

Having a suppers pear group has increased su pport far individuals ta*gng lsolellan Ik loneliness helpirlg

them to remain independent and Ihreat home for langer. Having this graup AUKO has Increased Its

awarasieiSOf the needs of Older L58T people helpingui tO pragress and pbrn effeathrely far the future

Activity / Improvements Ln inst tZ months:

ThlS group have reCelued funding from the Meyalr Appeai, thlS IMS enabled them tO uSe the money for

ad dit iona I sac la I events so they can enJoy soma qua Ity lime doing things away Crom the centra

Two new members have Juhred l'his year, sadly we also Inst ane.

RelevarrL figurate

8—tg people are manling vreakly with many still ln contact through racebook page and telephone calls .

Itlshs jTfiretstv.

None dbcernlbla, this ls a Law cast prefect funded by hge VK Oldham and managed by existing staff member.

Funrgng amount end source:
Oldham Clinics i Cecnrnbsioning Group.

' It 7,905

sarvtce Obfecdve
To carry out life siory work for older people Ilvlog In care homes and ln Lite comrnuniLy, recording their likes,

dislikes, experiences end aspimtlons to provide a tceasured haktaoin end resource for care staff aad families

Involved ln future cere at an individual. We are funded co record Ihe books in book formal. We also pradrtce

audio verslonr, of Lhe books where appropriate for the Individual.

SIMrt daststptknt oi service:

Volunteers for our Life Story prefect rpend time helping people to remktisce and collate Information about

their life end expedances. We do llh. story work with people gvlng in care homes, sh»lmred housing and in

their owa bomos. We ace funded ta provide the life stoiylnformation for the Indhrlduai In hook format.

The Ille staN books area valuable tool to aid staff Invoked with a person'I car»to provide a snare personallsed

servlm and to get la kncnv the parson and their IIker„dislikes end asplratlosts. Life slary work has many

benettts for the indtvldual, their family, friends and care staff,

Activity II Imprcrrementa Ln last LI months:

Due to continued t.OVID rectdclians in care homes and shellered housing we corrtlnued to dekver the service

hy cordacting people over the phone and by fee»book partsi ( Cacetime for the Erst part of the year. When

re strict iona began ta ease, vis it big ruler Varied balwe en Cere hornet so we had ta deal With visits on a Cate by

case basis. Some outdoor visits were mad» to people Living In their own hornet, bui lhe mapsrlty af work
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crcntlnued to be dane aver the phone, The uaw equlpmenl purchased with Infactlan control funding was

invaluable tous as voIurrhrars continued to work remotely.

We issued vtsltlug volunteers with braces crcntainktg hand sanltlser, masks, gloves, CDNID msts, etc. for them

to use when vbiling,

Once the Care Home Lhlson Team went back Into the care homes wa re-establtshavf ourcannectfon sa that

staff raucid complete life story templates far our vuiuniaem to than take over the process, complete the

honk and fill In eny gapa ar information with

fern

8ier and/or care staff. This afsu ensures that we reach same

of the moat vulnerable people.

We continued volunteer weekly get-tagethers on Zoom as we were una'ble la resume our typing sasrlons at

heed Offisa due la CQVID rertrlstlant. When rettltttlanr allawen we hakl an autduar face-to-face Valunteer

get togetherat chaddertan aver gas centre. This was held following the extenshneworkto ifta centreto

make h COut Deere.

Dur volunteers continued to produce their monthly Lire Scary newsletter which Is sent aut 'lo eu Care Homes

ln Oldham, sheltered houslnL Oldham prevention Aglance contact lists, atr we recdwd excellent feedback

from the newsletters and reports af people sharing It further among their own networks. One af our

VOlunreers whn liver in a Hauelng ai property had an ertide featured in lhe HOuS lug 21 newalalter ebau'I har

volunewr role far lhe life story pcoJect.

8 of our volunteers were stilt assisting with other Aga Ug Oldham essential services. In psrtloslar the Dally

Or f1 service end shuppiag

Relevant figures (rhracld ccunply wltfc funder's reporting reqrdramentsjr

Va lan tee au tf
Targets 4ft lge stories

Achla vedi 38

rtlsfcs(thma tee

~ lnccaaze ln ram uteri ty of referrals. We are receiving refurrah fram e wide range of agencies sSnae the

panderaix and some af these have pravlded eddlliunal *allenges, e,g. nat understanding whet the

pro]act ls, starting taengatp wfib the project but changhlg their mind, being erratic regarding arranging

vielle/phone CellS, being difflsuk tOgel hald of, requiring mare than One pareunia Vltft. Thle Increasat

the lime taken to fully complete lhe life scary book.

~ Increasing haf icy of vahsnteers resuks in fewer volunteer hours due to periods of longer-tecm

sickness. Several volunteers havereiired during lodcduwn due ta deterlaratkcg health.

~ Diflicully recruiting naw volunleers due ta lack nf aumrnunlty events, people unable end later in the yaer

reluctant la go inta people's homes/care homes.

~ Complexity nf reassures during periods of increased Infecslnn rates was ag~uttlng for volunleers. Same

volunteers don'l want la vhll while there are any measures In place. Some volunteers dido'i want to

undergo any kind af COVID testing,
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Fundhtg amount and Sarecer

EtP, F44 incame generation ferne suhscrlptlans and sales

E38,988 funding fram crete Ug Qhtham

garden Ctrjevrhrer

The Cere element af a Men ln 5hedt praVklan is providing handS-an astheties far men Oyer 50. The 'sheds'

praVlde the space far alder men ta meet, SOCitllte, leern neW Sallh and \aha part In acdvlttat with Other men

Mea ilil Sheds tries ta address the public health &hallenge af alder men's heakh.

Men in Sheds alms ra-

~ eaftanae self-esteem and increase confidence

~ support men with iong term 'haakh conditions

~ un prove physkal and mental heakh/entotianal weilhelng

~ reduce the risk of saclef balatlon and resukant paar health

fecllltate trlendship and aompanianship

~ provide an enviranmeni conducive to men's learning end sharing of sldlk,

~ offer respite opportunities far terers

~ Improve access ta servkes/activttles and benefits far partkipants

It's well documented those men do nat make friends easily, tending Instead ta gather aaquatn\ances, many

al'Wham fait away when there ir e life Changing event Sudt aS

retirement - redundancy

~ deterioration In health- dlagnasis al a king-terre heakh conrgthsn

~ diverse ar bereavement.

~ Isolation

Many men unlike women End it dlfkcult la regenerate a sacfaI life fognwlng these kfe altering events

There iS a Strong emphasis on mental health and the Men in She da Serylte tries ta inrreaie the awareness of

and reduce the stipe a af depression and anxiety whilr t also providing support far men with phys kal

dlsablhtles folfawlng strokes etc-

The sovert plan is also to gel men In one place ta target them with health messages. Men. partkularly those

aver SO, tend Iabesiovrerat going to the doctor far problems that might turn out tobeserlouh AT M6 men

are encouraged to adopt a paskhe appraach to goad physical and mentaf health and we explain that

maints ising one's health warrants mare than Just a visit ta their local GP when they are sldi. iiavlng a
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regular CheCk-up tv maintain a goad quality Of life, engaging ln gaud health praeti&eS ta la war the riSk af

deyela ping &bra nis dire are, end hugdin4 rewarding em aft on el rel abamhipa With their Ia rag y and frl end S Is

key.

The FallSwarth Men In Shedi Send&a &rare ntly O per atei far iwu dayS eaCh Week aa Tuesday and WedneSday

whlbt ihe Green geld service aperetes for two days each week on Thursday and Friday epd aba has an

albrtment fa&lgiy. Each shed provides two sessions a day, with eight places in each session.

There are hvo fait-time staff supporting the service, assisted by a team of volunteers. (buddies)

There are several different referral routes inta the servIm, with e large numbers of rebvrais coming From the

mental health barm and the pip (sa&fal prescribing) 'leam with theremolnder fram families and self-

raferra R.

The reason for someone heing referred to I he service rn terms of their main presenting health problem b

recorded, Qn average up ta S.XD men attend either an am or a pm sessian - Ibis needs ra be carefully

balanced far safety reasrms as some men have camplax needs and need mare help to )oin In aalvgies and

pro]acts.

Each shed member ls assessed as to their indkndval capabilities and skghu Everyone has a purpose and

Cantctbute at VarIOVS teuafs; the guddy i&heine helps people Wha are physkagy chagenged ta Oamplate

prafects,

Ideally meo attending the Men In Sheds servlr» shavld move on fram the service aft»csin months. However,

It hes praved dlRlcult In some cases formac to leave the service as we have nrsr Identdlad anywhere else

shat cauld eeet their needs.

4&ttvlty / improvements in last S2~,
During periods of Cavld ckuure bath staR members warked ln other front-line services, whilst maintaining

weeldy contact with all 57 men Mdudlag vatunteers. Same men started a yvhatsApp chat and used l4en In

Sheds F a &a beak page to keep kr touch.

geleyent figures itaheuld Cumply erich funder" S repertlng rnqulremanta):

5$ men have been supported aver the past tg monlhs - as Could reslrictksns began to gn we started ta

reopen the shads In the last week vf June ks bubbles af 5 men al, each session.

We closed again ln January os cases spiked attain for two weeks with men bekrg supported by phane

WhatsApp and Faceboak.

from the middle of January we reopened and slowly began ta increase the bubbles week by week edherkr 4

ta strlat &Ovid rules and rtaaning rateS. We adapbnf the building with srsaenS and marked autsafe tuneS

around work benches. All the men were encouraged to use hand gel and wash hands when rrevhrg round

the bugdlng, Staff tested every day and men ware aruvaragedla dathe same. All attendees received the

cayid Ve&ttnatlnn. Tarn paratureS Were i»ken an arrlVal and questions aSked With regard iu any Symptamo ln

the hausahald.
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Despite this being a valved service by referrers we have nat been able to secure full funding and lt Is

Drrrently Rnsnced by the charity

funding amaunt end Sparser

Total Income f L99,2IT7

Tfds Is a spat aantract wtth two pravklers;

Oldham Councg

kouslag 21

Servk» ObJectlve:

yye continue ta provide the servfce wbhaul any conirecs or servlc» lev»1 agreenient.

All Jape are requeSted by the Occarpatlanelyherapht and there are Carried aut by avr interrieI Hendypersan

wbo isa Trusted Assessor and a range of contractars far the Internal and evrernat work to praperties.

This work Is carried aut in private properties across Oklham and Housing 21 properties.

It's an afl~s service.

sharc desortpdan cd Srrryttsr,

The rnalarity of our Insemalwarkls bespoke pinery- stair rails, internal wooden steps ar Jobs that are

canrplex and cannot be pravlded by the contract holder Ross Care. We else (through e range of our trusM

cantrectorsl deliver mafar adaptatMns such as doors, windows, steps, pathsexterrud mesai relic, dane

sysh. nss end bio bldets.

The adminisirabrr CageteS the estimates if req V Ired far Jobs up ta a t had Send paundS .

Some Iabs require e site visit and the Titisted Asser wgl meet the contractors to pravide end seek the hest

apliaes far the cgeat.

Thb work provides e steady lncomefar AUKO and sits well with the Handyvan senrlce

We are asnstanrly seekleg the right price, end I his Is ref lactic» In aur sales. We continually review materiel

prices s nd ihe labour charge yearly. There hes been a significant rise ln the price af materials which we haver~ In aur prfcfng strccctvre.~/ lmpravereents in tat t 12 Sllanlhs.

MVIIS-tg continued Ia dlsrv pi ihe servke . Many Community Occupational Therapist worked from home

and mort af the work was pr»scribed aver the phone. This has resuked ln longer waits far peapleto be
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assessed in the home, 4VKQ continued lo provide urgent edeptatlans In the home to these people mosl

vulnerable. These have been carried aut by both our Internal stelT member and by the contractors,

We elvrays send a rtgarous qtrestlonaaire ta all dlents both befare booking the visit and again air the day the

wark IS Carried auh The patient end famlget ere alia requeclnd tafallOWthe rerms Of the riak aSSessrnent far

the work ta he carried aul safely.

Desplle Casvkf rescrlctksns we still completed 563 jobs in the year which hss cantrfbtrted la peaple na\ being

readmitled ta hospital and keeping them safe aad indepen*at at hams

idskSffbra a tel

There k elways a concern with the continustiae of this work as it is funded ann spat cantred,

rta waver, we da kaaw that other provide ra are unable at thb time to da the war k that ls bespoke.

Desplle aampetitianwe continue ta achieve larger building warhs

Hawever, it would haVe Staff lmpgcetlanc l(the wark wasvrldtdceWn

ly te AND HV

Fundhg Source:
fan esto reef landing

service Objective
The 2 year Greater Mantheater fretrltlan end tfydrettan project Wec derignee ta tackle dehydratkar and

rnafnutcitksn araang peOple aged aver 65 in Greater aeanchecser. It uteS a speciallV deaigned 'paperweight

armband' hsaf ta fled aul E people are at risk e nd provides resources ta help pcafessranels l*ntlfy people at

rile within their Serrtsec, NO further funding WaS available faselfy tO Continue la fund Staff tkne la deliuer lhe

project. The skills sad knowledge devel aped thraugh the project continued ta be used In anr day ta dey work,

'The prajecl alms to raise awareness cheat the risks af malnutrition and dehydration In later fife. It takes a

positive 'food flrsy approach, encauraglne alder people lo eat and drsnk well, giving tips and advice about

Increasing calorie intake for people wha need help to prrI weight am It aho links wIth other local schemes

shel Improve self-&are, Imprave oral health, reduce saciai Isalatian a nd Improve mental end physical health.

Actfvfty/In last S2 manlha;

Addfttanal printed resources were pravkfed by the EM project far us to cantlnue using wkhtn aur services

(leaflets, paperweight ermbands, etc, ) We continued ta distribute Infarrnatian and rake awaren~ by

lnCluding nutrhian and hydrstlan when walking with alder people throughout aur Sevyiter. Qkfer peaple alSO

COntlnued ta have eaCeSS ta healthy nutrlUOuS land by aur tel'e at kame and Shapping Service, FsnergeINY

shoppiag deliveries aad aur Cooked lvleals and deliveries.

-37-
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ftltsH

pundfug Souraer.

Oldham Prevention Alliance hes been ca-ardinelad and funded by Age UK Oldham since Febrtrary 2012.

Sersfae Objectives

~ Ta bring, together Iocst services, ktdvdlng statutory, voluntary, private sector end social enterprise

orgaulsatians, community grtatpz, faith groups, any group ar individual supporting the over gffs to live

weg ead ladependeutly ta their own homes.

To raise awareness of the range af preventative services and svppart avagabie to the aver 50' aud

ptomase appartuulUesfor people to 'age well' in the Qldharu ~h,
~ Ta Improve conrmunIcetian. stgnpastlug aud information-sttaring ~n Mrvtces

~ Ta provide e foram far services la share information end expertise.

~ Tu provide e farvm to Identify end report geps in servke end Inure generally feed inta decision-making

s'tructvres wllhlu the borough as appra prtete e,g, Health Ik wetlbelag gourd link with slrateglc I'ora and

use link orgealsatlons, e.g. AcUaa Tagether, ta feed tn Iafarmstiau ss apprattrlate.

~ Ta pramate the referral systeras and pratacak of members,

~ To promote tralalng eed fvuding upparlualBcs and oppatturvltess far iaint working.

Ge tert pt fait of Service:

Oldham Prevention Alliance was esleblkhed fogavvlaft aaasulletlan Iu 2MB with alderpeopie wha klentNed

a number ol problems wilh communication end crass-referral betweeaargastfsatians In the borough. The

project wes faodcd initially by Oklhesa partnership aed oldhern Cavndl.

Oitiham preveatiarr 4gianse aims tabrlng together local Seruttee, Inshsding statulary, Voluntary and private

seder argenisetians aud cammengy Srovps whkh provtde support ta the aver SFfs to keep peaple living

lade pendently In their ourn homes

Oldham prevention Alliance ls a matU-agessay group af prafessiaeels wha ece linked with ar hove sn Interest

in services far the over 5fts. The group meets bl~ougtfy, cavsrdtneM and Ctalred by Age VK Qidham. We

rake awareness of the range af preventative services end suppart available tothe over gas and promote

opportunities far people ia 'age well' ln the Oldham borough,

Activity/ Irt last Imonths:

Due to Cauld restrictions there was na face to face activity this year -we ca at lit ved to share and dk tribute

fnforntatlau patksjleoflets cern paigu matedal, etc. by entail and post. .

Risks(Threats:

lack af external funding la support Ihe service.
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IIEDEPEie PIP

Fundkfg Satrree:

Funded by IIorthern Care Alliance ES50,000 (pip) aed CCG f30,IKKI (ICET]

glnce May2II29 the PIP edvlsorsalso wark as part afthe Oldham Cares Social prescrlblng 5ervke ln

partaershlpwlth aurcalieagues at Action Tagefher, Early Helpand TOGhllled E5225II

The alm af the team fs to evaM unnecessary hospital admbslans and promote Independence, safety and

wellness of lhe patient wghin their aum home.

The aim althe pralectlsr

Ta eddreSS The Saalal aspects af a pallent preienting at the Surgery hir a nan-medical SaurCe af SuppOrt.

~ Ta reduce un-neCeSMry haipiraf admiSSiaea, felkrd hOSpllal dischargee aed redate the frequent GP

el'lendees for nanerredfcal reasons.

Social pcescrtbing provides a strengih-based, person centred respanre to Imues-egher pmctlcal or

emotional. whkh mey be affecsing a person's wellbeing.

Agc VK Oldham's PIP advisors are flaked ta the 5 Adult health eod $ockrl Care clusters hs the baraugh of

Ohlham working with and taking referral~ fram lhe integrated care teams. Referrals are also secefved

dlreclly fram Olents, famgy members, lnternaRy fram other Age VK Oldham services as well es from e wide

range af alber esternal arganlsatlam.

Referra/s are takeoff akler peOple wha haVe undergOne life Changing evenIS ar are IIVlng with kmg mrm

health Candllksnc thai haveaffetted their SltVSttan eod carrfldenCe, They wli have been Rientified aS feegng

lonely ar Isolated and arrsksus abaut health haves. 1TIey will need support ta gain congdence m help them

lare the life they want to live by managing their sftuatkm and re engagksg them back Into their cornrnunltles

When referrals are receNed the Plp Achriser will acl as the key fink, building up e relafbnshfis lhtenlag ta the

alder perSan'I needs and aapiratlana end together they draW up a Iagared plan whkh tuba their llfeaiyle end

wUI help maintain health end welibeing and regain independence. The faaus Is err sustainabilily, ResibNlty

and taking back control

PIP s link with the Person ta engage there with a close supportive approach Inta social and leisure activities

end health and weflhebrg graupa la manage and flue Well Wldi their ernatlanal ar phyalsal king term

Canditlan. They Can acCeSS a range af AUKO and eaternel activities and Seryieei far example le nth Cluha, Men

In sheds, Gel Gaing Together Activities, walking grau ps. craft sesslorls to counselling, support gravps,

Carrlmunlty group, atC.

CL~ER5-Prior to the covid lockdowns, PIP Advisors were based In each af the 5 clusters as part af

integrated I-lealth and 5OClal Care Cammunliy teamS. CIVSlers are affgired ta IOCatlOn af the pstieniS GP

Praatfte, Eash cluster has GP'I, Islttrist Nurses, 5oclal Warkert end nn Age UK Cadham PIP Advlaar, working
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together In the same building to provhle hen kh and social care socvkas locally Thh joined up way of working

Will mean a better ecgcer lease for qattant I and, In the locsger term, real im prove men tS tn their health and

wellbslng, The PIP role has evohied and the client svpgort ls much cn ace complex frcan when the service fbst

started.

ICET-A PIP Achclsor conllnues to have a daily presence In the ICET (integrated Crhh E nablecnent Team), vdtlch

started in CSCCObar 20%. The team Cenclata uf qualified Nuraea, ThersPislS, e 5OClal WorkerandCOcnmunlty

ACSIStentS, Since Feb 2O19, \he team has been baaed at Whitney Cnuit With the Enablacnent Service to

qro vide an integrated crt sis ces ponce sercdce tn prevent hospital admits usns es well as f a cd it sting safe

discharges, The tcmrn support patients (or up tn 5 days aher hospital discharge. The Pip Advisor wgl carry out

e home visit and refer 'co Age UK and other external services (ke. Age UK Shopphcg 5ecvtce to prccvlde sn

emergency shop, Age UK HandyVen Service, who can assist with cia wnstalrs living. moving a bed downstairs.

Fire safety chock etc l lithe palienl hsa been Identi&vd es being lonely and Isolated, they will be referred

into the hing-term PIP service for more prolonged support.

SQCIAl PRE50IIIIING-Since July Ã19 the PIP advisors also work as part of the Oldham Cares Social

Prescdbing Servim In partnerchlp with our colleagues at Action Together, Early Help and TOGSSlnd. Waking

ln a cogaboratlve way lo assist adults ol ag ages tn ocosss appropriate support and re-engage wkh sendc»s in

the V area. Thh setvlc» crs as the Elecn ant el egg Ice i plat for cn of referring into the service, recording work

undertaken and sharing outcomes, Thh platform is cgrectis linked to the GP 5M 15 system so k can advise G Ps

of the work becng undertaken by the service to support their patients.

Activity) Improvements ln last, 12 mcargcsi

The CIur ter madel has nOC, returned tO operating In it t pre-pandemiC fnr mat, SOCIal Care duSter Cage agnes

are still widely working remotely. Rather then being based In the cluster building whee there are

lorn

stag

there tO recalye referrals'rum, the plf' wockect nOW Operate a hybccd werking model In order te macdmise the

amount ofhorna visits ihey can carry out when recehrin rafercah from a range of sources.

SOCtal P roc uihhcg PIP adVISOri etc»nd weekly IUOCIIIOn me athtgc and alSO attend a factnlghtly full Social

prescribing leam meeting alangalds other social presccibers from TOGMINCS, Positive Steps and Action.

Rather than hold joint PIP end 5oclal Prescribing casMcceds, as this wss becoming drfhcvlt for staN to

manay, 2 PIP workers now hald s(ully Social Prescsiblng Case(»ad and donut hold PIP caseloads. This has

agcnved fora smoother lcensltlon of sodal presclcblng referrals lo move Into rhe core PIP service where

appropriate. It has also allowed fnr better time management so the PIP workers can focur on cluster

meegngS and SOClal pressclbera Can focus on atcendlng Spariflc social preSCrlhlng agocatinn meetlngc.

IMaklng this chwnge wM also Influenced by the fact that. the Social Prescsihlng servlce Is akgned to the

Councifs district teams cather then the Commvnlly Heellh and Social Care Cksster teams whlc'h operate over

a dlNerent footprint.

The Integrated Crisis Enablement Team (CCETj IS bated et Whitney Ceurt With MiaCare StaB Whv qcnvlde

Halpllne and Enaldamenl services and a FIP worker is also based there as part o(thc wider team. The pip

rale wlthinthe team has become even more vital folhswlng the worker'I dally pcesenceespeclelly dvrkrg the

could lockdcnvns when so many other services were operating remotely. The PIP worker's ro(e wichita \he
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ICEY haS become cemented eS It 4 Detdble aod reepanrlye ta the urgent. needr af patients suppOrted thraugh

the crisis tmsrts.

We continue to produce evidence of effectiveness aod cost savings in local heailh and socJsf care by

regsrlarty reporting to commbskrness

Itumber of people supported. '3JI20 resulUnE ht 482 home visits and 5,896 contacts with ar on behalf of

chants.

pip Ivtanager end Age UK «ED, meet with fundess Quarterly. to present Aeporte/Kpl's, which comply with

funder's requiremetsts,

pip htartager reporb; monthly ta COG on ICET PIP service ectlvl'ly

PIP manager eod «XD at tend rtsr art erhi ststsrretk 5oclal Prescribing consortium me et hsgs. Fortnightly

management meetings are eisa attended by Age tJK Oldham, TOGMIIVD, Pasltlve Steps aud Action To'ther

social prescribing managers far the operational management of the fuU s ossa I prescribing rervke.

Ip she/threats:

Cantinued funding

Demand can overstretch «spa«by at times

The na lure of the WaCk being undertaken by pip edVl terr I ta support Older peaple In the comre unlly ha S

become «am plea. A great deal of time Is Went Io atstulring the mart appropriate support for vulnambla

akler peophs The tirnescalcr end complexgy of the work can have an impact an welting times for new

referrals to be dealt with.

E AISD

Funding alnaunt end sourCe. ' ge9,85e

Funded byAge VK Dldham F3L573 and Qlent in«arne E1IL281

Servloe Dblecthie:

The stoma Shopping 5erAce ls based ac she Ca Op store Io tees aod has been run by Age IJK Dfdhem since

July 2MIE.

'Ihlr Serylce «antieueS tO Operare Tuesday ta Friday delhrering acrOSS the baraugh Wednecday ta Frkley.

Staffed by 1 Co-ordinatar, 1 ednttn distant and 1 driver delhrering both Shopplag and Meals.

-at-
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Shoe dessripdon af serviat; Ta deliver shopplnft to housebound and vulnerable alder people who cannot

shap fnr themteiyeS, Working clOSely With other social cerviaeh Cere aganrges and famlller tO monilor areaS

of concern.

As the Shopping service moved onto ongne shopping It carne vdIh h lots nf problems In that the Ccnap stare

system ahen dkin't bove goads requested on the Clkk and Cagect site but were present in the store. orders

would hove Items missing for customers that wese ementlat graceries. Staff hed ta then supplement the

online shop by shopping ln store and paying by the warks debit rant, The card had Its own set ol problems

that Wes addreSSed tater In Ihe year,

Although we hed argy 1 driver of 15 hrs end 1 staff member oF 25 hrs, we had Ia put in extra edmln ia deal

with the phane arders when the staff member wss ln 'the suparrnarkel shopping far missing items.

Throughout the pandemic we continued with doarstep delhrerks Fallowing aur own Covid Risk Assessment

bath lnstore and far the driver. Itrnuaver, we had some very vulnerahte alder people who also needed aur

extra support of taking the shopping Into the home and putting Is away,

Actklty (Im~nrs in last 12 months:

Over the year we delIVered aver 2.aop SROpa ta alder people,

We continued to use Winter pressures furlding to prcwlde shopping free or no delivery charge ta people of

all ages who had been discharged fram has pl tat with 1ow in earn efyuel ~or no means to shop.

At the eruf af the year, we had a data bl e af 65 clients. With dtdlverles averaging 45 Sgi a week.

We also made several emergency shop for Itcrs pitai discharge and older people in Crfsfs we only charged for

feast ln some circumstances but dbcaunmd the delivesy charge.

Despite the prevlaur demand an the service, we are aiming far and an track to keep the numbers af cheats

using the service to amund gti per week. (3800 dellverlns over the year]

Efte new didr and collect system has been time cansunslrtg end frustrating. There la still a need ta adept and

streamllrle Ibis service.

Thedellverles are naw Incorporated with the delivery of themeab service which is a better use af resources

across the 3 days.

Relevant Rgurns

2,4($ shopping de liverf as was e carried oat

lusks(rhreets,

fvturn funding uncertain
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Funding gaurcce Age Utt Qldbs m end Chargeable prelect

geitece Objectives Teach aMer peepk how to use technology

1T classes for alder people In small groups at chadderton over Sfysceaue - home visits ere eba pravMed ai

en additional charge

Desert pdan af service:

IT chases are hekl every &haddeicon over Ms- we also support people with mobile phones, digital cameras

who may also need a quick lessen ta help them

Our IT support includes home visits 'to those un abk to travel m the oeatre

All dasses ik home visits are chargeable

Qur IT Tutor is eisa n tmfned computer technician and we also offer repairs and upgrades vrhbh are

chargeable,

Aettvtty j improvements In lest t2 marrtbs.

liurnbers of people a Iten ding have inc reared betWeen a —6 pea pie are attending weekly, ano gentlemen

comes all the way from Sultan as his local Age UK Draldn't help birn, he now camas every week and irwes

the social aspect too

Rekvent figures.

Qn auerege e —6 people attend Wkh aCCasiunel home Vt Ski

Risk~
Reduced numberS due ta nac being able ta pey thiS winter with SeCreeced fuel bills

Funding Source. Age VK Oldham

9ervlae Qbfecllve: support etl AUKQ services with votuabrer help

Volunteers make an im porters oont rib uhan ta tee vrcrtc of Age UiK Qklhem, enabling lhn delivery af quality,cost~ sarah'

Wb recognise Ihe knpartmsce of well bnined vctunkrers so we eho deliver e tAblsome to Age UK Day

inducgan dey lo al new volunleers. ensuring gsey work e5satlvely akrngside shiit and servsce users.

Desert ptbrn af Service:

Qur volunteers help ue be them tar the people who need us most, (ram direct service delivery ro helping ua

robe money thraugh our charily shape. VaturNeers are our strength



AIEE Uts OLCtIAhl LNlTED
(A COMPANY UNTED BY 8UARANEEEI

TRVSTEEIs' ItKPORT IINCLVCING GIREOEOItg I2EPOIeTI

FOR THE YEAR ERE|ED 88 MARISH 2022

Aotivlty I hllPIoveIllestte 1st liest I 2 rnarlllltu

INlth Ihhtge getbng back «s aarmel alter the pandemic, valunteer halts hss been dIIIIaull lo find. Rncruemerd cl
volunteers during the lest year hsa cesar been ae IOW despite ~WOS«lng IO el«act peep' ta Vahrnteer.

Lvaklly Whh lhe nddgicnel ~af current valrsrteera, We haVe aanlinVnd ta provkte aur Serykes Ihraaghaul

gte argsnstnuan. EVeryane hee vrcrlvsd herr«trend Invreeeed their pereaaei Vaiunteer harssr ta ensure~ have rat been ~by this drop in~coming ~,
I have Seraken IO Olher Vahrninry arganleetlana In QhlhWn end siiie Seerae ta be lhe rvans Wkh these tua,

Maybe Ihes nests yusr peaple wil begin le corns hsrsr end werrl se volvntser again.

Retev ant ggu san:

Ieew Volunteers'

NeW VCIVnlssrs befriendere

Ghepei valvnlesrs

Shop valvrrteele

Ris knrlhns shs:

Vrudsle to rucmit sutgcient number oi volunteers Io supparl ongoing s~ end preventfvturn development

~NTER NKIsrdiELrj

Age UK —NHSK Winter Pressures lund

An amount cf520,gty underspend fram NH5E funding ln 20/21 wss carried aver Into 2i/22 with sn

agreement to spend this emcuns ns a rartge al measures related ta hospital discharge,

The services pravided 4sluded

r 6 m cree ncy 5 hap plug

~ frleets Ceilvery st home

~ Crisis Response

~ Minor Adeptsticns emergency deltvertes

+ Vaccine Appointments
~ Welfare Cells and Wellhelng shacks

Adapted transport journeys
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Income Gon erat ksnr Ate, tee

Ta relax(ends far Ihe charity we started the year 2021/22 operating eight charity shops.

We Sell donated gaada ai Leer, Fellnuorth (2j. ShaW, Vppermel, oldham TaWn Centre Ei shop. Ifudderrikld

lined and gavllqve.

Qua toCovld 29, and lecadowns, theshape dtd noi reapen until the 12»of April 2IS22

Our ShOps generah. interne providing low priced haurehrad goods, clalhlag, end furniture IO lhe IOCal

ca ra munity,

The shop salas (excluding gib ahlj daring 202 1(22 was e604,74$

We also relied fundt by Seeing on aur egay Shee. reblng g24, &2

Aecycllng cd rags E29,222

GIR aid'. Ml rs62

Total lkrg f719,124

fhls ertualm ta gag, XII above predicted sales budget,

Seruk» Oh]»ethic,
'

We have 8 retail autktt WhlCh are cxrrreutly OVeseeeu hy a retail manager, with the »SSietante ate retail

aper»lions manager. We naw have 4 teem of 17 shop managers f(ull time, part time, end perlpatetlct, a

trmru uf drivers and e lief( rota af aver 90 volunteers across all sgas,

We heue expanded Oor gautlque S'hap to Iorsrrparete a furniture department Whldh has incr»seed the

revenue at this location.

We aim la providea wekumlng, safe enviconruentfor staff, vaktnteers, end customers.

Short descdpgon of servke;

Eight retail shops selling a wide variety ai donatecl goads whilst acting as a link in the community ta aur locel

services, All sites have e supply of our service guides and useful kt(ormatlsn leaflets far customer's need~.

Re searching and valuing items whl* have been donated and thea to sell an a gay. We alan ta promote Gilt

Aid in stare, informing aur customers how much af a cg Eel ence It metes far the chalky.

Aagvlty/irnprayemanteln lelt 12 mongta. '

We vllllse a large part a(aur Barn St sire restore furniture and thh ls also where our small appliance

electrical donations are testeddIhsnatians continue to pour Into our hKal shops negating the expense ul

'bag CII OPS". We a Iso I ramf sr gaaCIS between t hap SiteS, aCttvely us hag a group Whale»pp s err lee, ta pra Vide

each shop With their beSI-sellarg gaadt.
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Cy bert Ill continues ta help us gain a substantial profit from Gift Aid and Iretps us hs an a lyse aur takin co with

ease. klentllylag key areas for usta focus our efforts,

yye have de cf dud to discontinue ihe purchase uf brand new pl a st k carrier bags and only recycle and re.use

donated bags which we charge for yhls Is a trna U effort ta help the environment.

Being fasward, we are aCthely Seeking new Sitea hs increate 'the prugts far Olrr aha Hty.

We face a hfgh turnover of volunteers who cantlnuagy need training, inductkrg, and managing. Whilst we

en deaVaur to make every effort far new vulunteerS ta Join atlr team, we Mill fate Weekly irrues s arm andksg

staSng leveh at all aIIr Sites.

Kathryn uvr Safer ellanager and une O(eur VOlunteerS were Invited ta adyertlre fOr new vulesrteera On apr

local radio station, Otdham cammuntty Red'

seanna, Our Operetdea Manager, alSO partttfpated ln a kreal ]Ob fair et The Queen EtltatreCh Halt,

We are uUlislng the new tnlkrxof fhrke algdinburgh volunteers.

During Covtd 19 We inatalled Safety Screenr eratlnd aur till areas. we hays kept these in plass.

EVen ruure custamert are nOW shopping Online and the Inerease uf Cheaper Carnpeiknrs an the htgb Street

mean that aur prices and stuck quagtyneed Cobe more competitive chan ever.
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FICKIAKI

This statement Is provtded on behalf ol Age slk Oldham and fs made in pursuant ta sectksn 54 of the Modern

flavory Act 2025 ('the Act'} Ii canstiinles Age VK Oldham's staferaent far the gnandal year ended 32 Iytarch

2BZL

Age VK Q(dham considers modem slavery and bura an tie%cking eas re meiy serious chimes, grave via tat ion s al

leman rfghts and contresy to Ihe ethical standards and values vre bukl dear. As a chadty we have a zero

tolerance approach ta such abuses.

We ace commktod to preverufng ntodern slavery in our nrganlsatlon and ensuring thai our supply chain ls as

equally free Of bath mOdem slavery and human tralISCblng (vrftbla the res Seeable bounds Ol Our bi(lunate and

Control tO eeaure Camidlante with \he ACI by Our supply chain and / Or aaaure aurseiveS Oltbeir CampllanCe}.

~RA~GAitISA gg

Age sSK Qldbam iS a IOCal aVIOnamous charity reg}Stared In England and is a gcand partner Of the natfanef Age

IIK charity. Qvr constltutlnn stams that:

7(re O~ a}'the orenntnrtttn Shall be la prampte the relief af efrferAr people fn any manner

wh}ch newer herse(ter maybe rbremed by law ra be charftoble'.

Age VK Oldham has an operatkfnal trading snbshllary which generates income to funds the chs rlfias work.

Attn UK Oldham and lh subsidiary employs around 90 staP, and benet(s fram the support ol 356400
volunteers across our services.

The vast ma}arity nf our staS me employed directly Irr Age VK Oldham and Its subsidiary end ere nat ol an

employment status generally considered to be vulnerebfc to modern slavery in this oauntty, We are not

compiacens, and have robesi palktes and procedures ln place,

~LLCIES

Age VK Qtdhon endeavours to raise awareness among all eniployees of the Identlitratfon, prevention and

eradmtlon al modem slavery and human trelflcldng, and has palRles and praaedures In plow ta ensure thea

they can da sn The relevant pollcles are;

t. Age LJk Oldham's Critical Supplier qallcyand procedure requires that suppliers are formally approved by Ago

VK Oldham and 'lbat they can only provide goods and services aftec confirming compliance with all applicable

regulations and bsglsiatban, including the Modern slavery Act,

2. Age VK Oldham's bafegslardlng policy and Pracarbsres acknowledges nmdarn slavery as a form al abuse and.

where there Is a concern about a chief (under tg year) or an adult (& or over} who needs care and support

this Policy tabes allect.

47-
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Aga UK Qkfhem akns ta wark with only those suppliers that demamtrate higtr levels af commitment ca

monitoring and reducing the risk of modern slavery and human traNdcing taking place within their

organisetlons ar supply chains.

As a pre-canditian hr supplying Age tIK Qtdham, suppliers mvsi canflrm their compliance with the Act, IF a

supplhr Falls ta provide ihe informatian requested ar meet Age UK Oldham'I expeetetlons, Age UK Oldham

will take appropriate ection, which may include nos entering inta a relationship or terminating the relationship.

In the 2022/23 Iirraeclal year Age UK Oldham plans ta take further «eps ra enhance aur supply chai~ due

dglgeece, including,

Continuing rnandatary training ta ensure stag awareness and understanding of modern slavery arid

human trafficking.

~ Carrtinuing to manibsr ovr modern sltNery risk assessment register to ensure that where high rbk

siivaUaes are Identlged we have responded to those concerts.

This statement is made pursuant to part 6, section 54 af the Act and canstitsdes Age UK Oldham'I anthslavery

and human traickhtg statement Ior the financial year ending 31March 2&19 and has been appraved byte
Age UK Qfd ham Board el True tee i an behalf Ol' Age U K end ltS Charitable and trading SV beklia ries.

Age UK Qklham alms to praduce the best flnancld return within an eweptabte level of risk (cavtlovs).

The Investment ubjecthie for rriaU af Age IIK Oldham's lang term reserves is ta generate en increase Iu value

in excess af inflation aver the long term. A small prapartlan of the charity's lang term Investments ls held to

generate an Incameto suppurt the an~lag acthritles af the charity.

The Investment oblectlve far the short term cash reserves is to preserve the capital va4e with a minimum

level of risk. This cash should be readily available to meet cash Ilaw reqvirements

@s~rtaiING POUCV

Age UK Oldham when passfbte uses its own cash fadlltles rather than argaaised borrowkrg. Any burrowing

needed ta fund the ectlvkles uf the charrty will be in line with its aanstituuan ansi e plan wlI be in place ta

meet any repayments es theyfall due.
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Age VK Oldham has a Reserves patlcy whkh Is reviewed on an annual bash by the Trustees. The approved

palky af the «herby iS that dealgnated unreatriated funda WhlCh have not been rettrtsted far a spesiffC uee

should be malntelned at e level of f621.629.

The Trustees aartsldcr that lo the evenl af e significant drop in funding, this will enable them ta continue the

«Startty'S current eed planned activities far SIX mantha whge conSideratlan ft given ta ways In whkh eddltlanal

lande ntey be Salted. This wig enable all legal Carnmltrnenla la be mat Within thla period InCludlng the czrsts of

anyeventual need to wind op nsaperetlons.

PijLNS F R FUTU

Cant leuc ta mani ter and review est sting tra thug a at lets and st k oppartunit ice far replacement al shops

~ Establish e warm space and social wetlbetag hub at Over 8jrs Centre ta ensure that alder freopfe have

access to Iirformatfan, advke and practical suppers to help thee through a challenging winier

~ Services in Day Cere centres to continue to cater far fraiser mare dependent aider people with e high

proportion af dementia sufferers.

~ The 5oclat &re directe ts changing and we must naw continue ta explore opportunities ta amalgamate

charged far places for those people needing cere but wha are ineligible for statutasy sinantfal support end

understand the Direct payment process to castile staff ta assist service users wha are ellglble undec these

parameters
a Further increase in catering provblon bath in service and Icadlng areas. Consolidate end grow meals home

delivery service as bath e welfare apporlunlly (cnawraglng Improved nutrft lan and hydration In older

peaplej and an incense generatian avenue

~ Build an previous macess with focal schools with wham we have bunt relaUanships within our hertasge

projecl, and develop more diverse Interganeratlanal pro|acts;
~ Increased Irwahremeot with the Asian cammunhfes both ln services end trading

~ Continue to be fnVahed lrr the GM agenda

~ ConUnue ta develop and grow aur partnerships within eith, suppartlngakler peopk ta experience safe,

thuefyhospltet discharges and prevent avoidable readsnlsstoas.

~PgTtD FUR DS

Spec Uic funding af prof acts and their manias are he kl in restricted funds end are net ave Ua hie for lhe general

purposes af the charity

FtNAHQ~tAL R

As we emerge ham the Covld pened the year has seen the Charity put back In place the servlaes and activities

far the future, We continue to aperete In a difikult aad uncertain envlranrnent as the Cavfd ere morphs inta

other difflmftles around the cast af living crisis' and further constraints on publk funds which are critical ta

same ol'our servke alferings.
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We continue to take a conservative approach ta ensure the longevity af the asgantsatkat while pravidlng many

qneNy ecelvltles la aur stakehalders funded internally end evteruallr, discussed ln detail elsewhere In this

report It Is pleating tO nab. that we have continued dellVery af these SerVICeS end maintained a SurpluS inthe

year which helps secure the arganlsatlun foe the kng term,

Our polky to designate funds tu react eay passible wind dcnvn of acslvltles shoukl it he required remains ln

place, which the Trusmes consider la be good stewardsmp.

Thankr IS due ta all Of the Staff and vrdunteerS Ol' the Charily far their eEarfS ln the year keePlng \he

arganlsatlun successful lo dlNcult circumstances ever 'lbe last year.

E AUTIES

Age Vlc Oldham ll, committed to the principles and practice of equal opportunity for all Its employees,

volunteers end apptknuts far employment. We also begeva tbet all alder peaple shaukl receive servkes thar.

meet their needs. As part. af this commitment we work to ensure that aur awn serukes aud resources are

relevarrt to the needt af ell akler peaple and are peraehred by those In need at relevant and accnSSIble,

gfgned an beha af the board af Tcushses

Alee (chairman f

Trustee
Dated; L2 December 2D22
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Oplnhrtt
rgb have audited the cansalidated linsaeiai statements al' Age UK Oldham I.imiied (tbe 'ctrsrity') and its

trading subsidindes furore year ended 3 I Match 2022 wtucb crunprirc the cartealidated stntcmcru af linanchl

activitim, the consolidated and aampany btdance sheer, the cansotidsant smternetti af castr ttaws and the nates

in thn linanchtt strttentotts, including a surnrnsry of signihcsnt accounting pottctes. lite fi asnciat rcparting

Frunrenark that hns been applied in their preparatlet is applicable law and United Ktngderu Acaanruiug

gtnndnrds, brcluding Finattcial Repruting gtnndard ID2 fate pfnrnreiai irsporrtntf ~opp(kwhr fn rhe

VK nnd yrcrruhrie aJ Jrckntrf (Ontied Ktcgdnrn Generally Accepted Aecnunting pnKticc),

in aur apbrtan, dre firtartchtl statements

give e tits and fair view af tbe state af the group and charitable coatpany's affairs ns ct 3i March 2II22

sud of its incsuuing msaarccs and attplicetino of rcsaurces, far tbe year then ettded,

have been prupcrty prepared in accardanrc with United Kirtgdam Generally A~pled Acceanting

Prrteti ca, and

have been~in an. antance with the reqtfirements ef the Conrpantsn Act 2006.

Basis for opinlau
We conducted aur aurtit in acc~ with tntcrnstinnat Standards an Auditing (ttK) (I%4 (IjK)) snd

applicable law Our responsibilities under grate standards nrc further described in thc Arrrg'tarb rrspcrrrihi)tries

for rtre atrdrr ofrhe Jiuanetaf sruresrcute sar gnn af aur rcport, thb aru irtdepeuderu af thc charity in accordance

with the ethical rcrtairerncrus &at sro relevant to our audh af dre financial s~tnertts in tire ItK, including thc

PRC's Ethical Starched, snd wc have fullillcd aur ether ethical responsibilities in ncaardsncc with these

rrquircraentr, We believe that ttrc audit eviderto: we have obuuncd is suNcient and slrpraprtntc ta isavlde n

basis for our opinion,

Coocluniotts relating ea going eoneerrr

In auditing tha tinancini sttuentsots, we have raneiudsd that the trustees' usc of the gaing, cancem basis ai

accatttging in thc pre parade n of the tl nnaci el snucnrents is appropriate,

Based on the work we have pcrfarraad, we have nnt tdcrrttfied any rnatertst rnrerrprtcdes rctstlng w events or

candttiaus drat, individually ru rattcctivcty, tusy east signifrcsrn doubt an ihe charity's abiiity ta srrntintte ae a

gaing concern for a perind nf at Icmt twelve tneulhn from wtrcn the farsnrsal eteterstsnn arc arnhnrtscd far

issue

Ora responsibilities and tltc respnnsibitittcs af thc trustees wtttr respect ta going cartccrn sre described in the

retevsct sccttnns af this repott,
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(A COhrtPAPI Y LIMETEll BV G UA RAN TEE)

Other information
lite odter infomunian comndses Ihe informulian inetrcted ln the annual repen asber than the financial

slaturnetus uod our auditors report thereon, lire trustees are responsible for Ihe other information contained

within the turnout report. Our opinion on the lmnnoial stctcmrmts does not eever thc uttra information and,

except io Ihc exteirt otherwise explicitly stated in aur repen, we da not express cny farm af assurance

car»tuston thereon. Otsr rc~pansibittty is io reed ihc arbor infer»asian sssd, in doing, sn, consider whether Ihe

ann. tnfannation is materially ineonsistcru whh lite frost»ict staterooms or oar knowledge obtsircsl in Ihs

coarse af thc audit, or otherwise appears Io be rnsterisdty rnissmted. If we identify such mstcrttd

iiteansis»notes ar apparent material rntsstctesneutt, We ase required ta drucnnine Whetlter Ibis gives risc ro s
nuucricl missuucment in the Cinancicl suucmenrn thetnsetves, If, based an thc work we have performed, we

eoneltrde that tt»ro is a ntaterlal tntsstssement of dns other inforrnruion, vre are required lo report ttun Feat.

We have nothing ia rcport in this regard.

Opinions aa ether matters prescribed by the Companies Act 2I86
lu aur opinion. based on the stork ~n in the course of aur audits

~ Ihe infarmstian gives in ihe tiueteed rcpori, whish ineludeS Ihe dircctars' repart prepnted far n»

purposes of company Incr, for the financial year for which the Enancial suucurcars cse ~ is

consistent with shc gnaneinl susiernents; cnd

the dtrcetsns' report included wtthirs the trustees' tepoti bra been prepared irs accordance wiur cppttcn'bta

ktpt laqulresnclll8.

Moetaru on which we nre required la report by exxepthsa

ln thc light of dse knowledge cnd understsitding of tire charity nod its environmesn obtained in the come of

thc audit, We IISVO nat utesnigred msiedal releenteeneesrrS in the direeiarS' repari included whhin the trtteteeS'

report.

We haVe nmhing, ta repori in rcapect Of Ihe laJtrnving runners in retetian ta which 6» Campaniee Aat 2W6

rcqnircs us to repels toyauif. in our optntatx

adequate accounting reaards have ooi bean kept, or retsuns adequa» for our audit have nat bshe:n ~ved
fram brunches riot visitedby m,. ar

the fitter»tat muemerns are nat in agreement wiN tire wasurrdng recur@~ and returns', or

certain disclosures of Irastees' rcrauncrsdaa specified hy law cre nni made; ur

sse have r»t rcccivrxl eli thc btfoiraaLian and explanations wc require far msr audit. ar

the trustees werc naI entitled to prepare the financial statemeuts in scacrdsnee with the smell companies

regime und askc advantage of the small companies' exernptrons in preparing, dto Irustees' report snd froru

Ihe reqaircment ta prepare u strategic re part.



AGF, UK OLDHAM L) MTTED

(A COMPANY LIMITKI1 BV GUARANTEE)

INDEPENDENT AlJMTOR'S REPORT (CONTINBED)

TO TIIIr. TRUSTEES OF ACE UK OLDHAM I.IMITEII
(A COMPANY LIMITED BV GUARANTEE)

Reapomibilities of Irttstecs
Ar explslttcd tvcrc fully in the ststeteent ol trustees responsibilities, the tressun, vrhn are alta thc directors al
thc charity for 5re~ol'aampany Iew, arc responsible for the preparation af drc ftnencial slelcments acd

far heing satisged that they give a true snd fair view, aed far sects ttttcrnel cannel as the trestees determine is

neocssary to cnebte the ~cn at Rnsncist ststetncnts ttcu arc free from rnatedet misstatement, whether

duc ta fraud Or errcr. in preparirq the lieanClal Statenrcnht. thc untteee are tcxpansibtc far aSSCSSing thc

Cherttys ability ta Ccnilnne aS e ga'mg aenmrn. dlSCICSing, Cs eppticabk, ntettete toleled m ming Cascara Snd

using ihe ttotng concettt bass af accounting ttrttess the truaecs either intend to Iirlnidate the cher)ethic

cotnptury cr m cease operations, or have no realistic altcsnetlve hnt ta da sa.

Auditor's reapers sibili ties fnr the audit of (he finnncinI aht(etuenht

Our objectives sre to obtain reasonable assurance shoot whether the financial st~ es e tvltole sre free

fram material nsisstetement, whether dne to freud ar error, nnd ta tsetse m evdieer's rcport Uwt Ittditdas atn

opinian. Rcaseahlc essvtunec is a high level af assurance hrn 4 net a ~c dcu an nadir conducted in

accordance with ISAs (VK) will always detect a material nr isstetcmcn t when it exists. Ivlisstetcrnents can e dec

gtnn fraud or urer arid are considcrwl menniel if, Individually ar in thc aggregate, they cauld teesansbly be

expected to inl)ue~ tbe econotnic decisions of roars taken on thc baste af these Rinenciei statwccnts.

A furrhcr dascriptioa of vttr respnesthilities is available on the pinsne)at )kepottittg Canacips website ac;

It ttps JAvww frc~rguk/a adit ore res pnnsibili ties. 'litic description farms part nf aur auditors re)mr(.

Extent to which the audit wns eoaaMered capable af detecting ir~larithu, iiteludlng fraud

irregularities, inctttdlng freud, are irateness of nan-compliance with laws and rcguletiens. tire desttpspr~ in line with onr respaneibiglics, outlined abave, to detect tnstectet misstaternents ltt respect of

i~lerittm, tnclvdittg fraud. The extent to whidh vcr praccctures are capable of detecting irregularities,

inctrattng fraud„ is detailed beknv

v At she planning stage oi thc audit we gain en undcrstaruUng nf ttte taws vtd rcgntetians which apply

ta thc Oraap snd how tnancgerncnt seek to cotnply with them. This ltrlps us ta reake appreciate dsk

Bsscssrna Ill s

During tire audit ere focus an relevant dsk saves snd review aareplience wills laws and regctetiatts

through reeking relevant enqcirtes and eanabarstlon by, far eauaple. reviewicg Trustees Miautes asnl

cdtsr docrnnentatien.
v We assess thc r'rsk af reetcriel inissteterncnt 'm thc linancisl stetanreats including ss e result of tieud

end tadeehtke prcccdures including;

I. 'Review af centrals act in place by nt~
1 I. Enquiry of menegssneet ss to whether they consider fraud or other irrcgulerilies msy have

occurred Or where such appartttnity miglacaist
I il. Challenge of tnenegtenern esnnntptians with regard ta aocauntittg catt tantra

1V Idenliftcstionand tesdcgof)aumal entries, pwticvlarly thcae which racy appear to be unusual

hy size ar nshrte,
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AG E UK OLDHAM LIittIITRD

(A COMPANY L1MITED BV GUARANTEE)

INDEPENDKNT AU91TOR'S REPORT tCONTINUKD)

TO THE TR1LSIKKS 01t ACE UK OLDHAM LIMITKIL

(A COMPAlt(Y LILvllTKD SY CVARANTKE)

Hansom nf Ihe inheretrt lirndatians nf nn audit, there is n risk dan wc will not deter nil breaalerities,

including those Leading ta a rnatcrud misstetetstettt in thc tinaneial ststeotents or noa-eompliertce wgh

regulalioas, 'I'his risk lircteeoes tho morc tbel eorapllenee anth u Lavr or regtslauoa is mnovcd fram dm events

ead aartssetions retieetecL Lrt the financial stammertts, m we will bc lms likely to become aware o( iastansna o(
&torscamplisrme. The ride o(aot dalcrnirc e rnaterisl talsstnternent rmulting frosts (rtvsd ie iiighcr umn For ooe

resulting from error as &aud mey invoivo cogasian, (orgety, Intentional omiasians, misrepresentations, ar the

override of iatcnnsl conuai.

Use af opr rapow
Tlsis repast is made solely ta tire charltab(e company's rnernhcrs, ss e bady, in accordance with Chapter 3 of
part td at' tbe Companies Act 2M6. Our audit wotk hss barmn andettairen no that vre might ssste ia tits

chadtabtc eompaa~ members Ikose matters we me rettuired to state to them in an aeditors' re part nnd Fnr no

alber porpose, Ta the fullest extent pcrmittmt by lew, we do aol neccpr nr ssssntm responsibility to snyotte

atlter than the chsrinkie company and th» charitable cornpany's mernbcrs as a body, (or our audit vrork, far

this report, nr for thc apiaians we have formed.

Michael Royie (LA(Hams)LsCA (Soaior Sttstatory Audltor)

for aad aa behalf of Chadtvicls dk Corapoay (LLIaaeheskr) Limrtcd

Chartered Accausttastut

Shstutory Auditors

Cap i tet) Ha atm

272 Manchester Read
Droyisdau

LV(each miter

M43 6PW

13 Deaernbar 2II12

(fuuiwictt dL Contpnny (Mnnehestm) Limited is eligible for. appointment ae auditor o(the charity by virtue of
its el igibil ity for op pa iatmcat as auditor of a company under o(section L2 l 2 of the Compenios Act 2006.



AG]? 8]K OLDHAM LIMlTP. D

(ACOMPA74Y LIMITED BY CUARANTEE)

CONBOLI83ATED STATEMENT Q]r FNANC)AI ACTIYI11ES
PICLUDING ]NCOMF! AND KXPKlrlDITU]4K ACCOUNT

FOR THE YKAR K14DK17 3l M ARC]8 21]22

i]urea lrkted
prude

8en ere I rior]at a at nll

6

)amlricied
fends

Tomt

2822
Toial
2921

Dranuinna and legacies
Charitable actin]pea

Activities for generating (ands

Invcsunenls

Eroding nnrapcruarinn

38,493
445, 167
867,649

2,758

I J]89,45a
38.493

1,534$ i 7

84]7,649
2,758

312,082
Ir687, ] 43

426,516
23125

79, l87

Tnaal income uud endrrrrmcnia 1,294,067 13]89.450 2,383,5]7 2,426,953

I~hilt]I86au'
]?airing funds 216

Charitable aer]vh]es

Trreal resources expended

8 496,3 I I

5 634,984

1,131.295

1,152,652 1 dl48,963 ],525,901

634,984 624+A

1,152,652 2,283,947 2,15I],761

]4ra Bainsr(] oases) on

] nvtnun cols 14 I 4,445 14,445 33.937

Net iueemiug/(uulgeiul)
resources before trnnnfem

Qretn transfers brnween (an dr

Ner muVemena lu fuuth

plaid balances at I April 2021

Pand bnbrpeea al 3] March
2022

20,024

]97,24]

I +75,692

l,872,933

?63%2) Ildgl5 3]1],129

621,619 5,847 2,560,309 2,386/84

t203124)

(20r024) (63,2t]2) ]14,Ã5 319,129

64],6I3 69049 2,386384 2/76, 255

33]e s]etetueot of linane]el ecllvllies elan compliea arith ihe reslntrernenta for an inctnne and expenditure

aeennrll Under the Cornpanier Aet 2006.
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AGE23K 0 DHAML3MlTRD
(A COMPANY li8MITED BV GUARANTF. E)

CONSOLIDATED AND CO]tr8PAIL]Y 8ALILNCE SHEET

AS AT 33 MARCll 2022

Ieoles

2023

Grasp

at]21 2023 2021

Gra tip Cam puny COmpany

k 6

Fixed uesete

Tangible aaeeLS

ln resist ertls

l5
36

],011,028 ],4L]5,045 1,0 I L,L]a& i,0l5,L]45

3M,20 I 290,755 )L]5,206 290,760

I,)]6~ 1,305+XI L 316,234 1,305,805

Current esseh
Stmks
Debtors

Cash et bank und in hend

l7
ld
89

833
159,709

I,¹,9'&

2,5M
14'7,580

I, 147,75 I

242i997

1,079,750

254L0

217,226
L 3]57,679

1,325,450 ],297,&) I 1,322,747 1,276,805

Crettiueesr amounts 39
falling due with]u one
year

Nct ctttrent assets

]41,280 2 I 7,247

L. 184, I )0 Id]80,584

I 3&,582 ]96~6

I, 1 &4, 165 1,0IKL579

Total ussetbt Ieas ettrreut liabilities 25mk)99 2,386,384 2,500.399 2,386,384

income tunris

Restricted funds

Deelgtt tttet] Nntts

Unresuteml ponds

'2 I

22
22

5W7 69,048
621 619 641/43

1,872,933 1.675.693

5,847

621,6 I9
l,822,933

69,048
641,643

1,675&3

25L]0,399 2,386,384 2,500599 2586,384

rc epprnwxl by Lbe 1]ustees an 12 l)eceraber 2022

L' rtdnt ten)

Trustee

Charity Regietratiaa No. l I45296

Company Registration No, 073678&II
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AGE UK OLDHAM LIMITED
(A COINPAI4Y LIMII'Ell RY GUARA74TEE )

CQI4SOLlDATFN STATKMEIriT OF CASH FLOWS

FOR THE YEAR EIrIMP 3l MARCH 2IQ2

Notes

202X
f,

Cash Ilows from operrrting activities

Cash Itrneraled fram n praoiiorrs 27 52J741 575,d94

Irrveaiirr g nativities

Pe+hare a frangible fiXed arrers

Prrscceds oa dispersal of iaaitible ilsnd

enacts

bite rest received

(42,686)

5944
2,758

(2800)

2.025

Net cash (used inl78, eneirrteri from

inventing nativities

7Iet cosb rrsert in IInnncing, nativities

Ifet ineeeaac in erreb anr5 cash eqrrivaients

Carb and Cash equivakrnz ai bcgiraring, Of year

Cosh saeI cash nrinivstenbr Rt end of year

(34,834)

17,157

I, 147.75 1

I, I 64,908

25

575,7 I ri

572,932

L 147,75 I
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AGK i)K OLT)RAM R.IMlTE9
(A co)viPAN V U ttdlTKD BY GVARAlvTKK)

NOTES TO THE FINA fdCIAL STATEMKNTts

FOR THE VER KffDKD 3i MARCH 2IIX2

Aaesuinting poli+ca

p-y informatinn

Agc UK Oidhent Limlmd (A cntnpatiy liniitedby guarantee) ie e private campsay tjtntted hy

laced in FMlcnd and tifsles. The regisasad oificc is ID Church i~, Oldhsnt, pL I 3AN

Accounting canvcuikua

The Rnsnc'ud s~ 'have boca prepared in accordance with lhe Cotnpaatm Act 2006 end

Acoaunlicg snd Reponing by ttutritlcs: gtaremenl af Rccamrncaded prccficc applicable to charities

preparing their accaunrs in eccaidanac with Ihc Financial Rcport'mg, S~ applicable in tl» UK sod

Republic of ireland ty RS 102)" (es~ far sccourding per iads coat tnencin 8 frais I january 20 I6).

1l» charity ice Public Benefit Entity ss dcgiaad by FRS I 02,

Thc Financial Sleternenra arc ~ iu Srerling, winch ia Ihe functimud Currency Of Ibc charily.

Mancraiy smanute in tlterC finsaciai stelernerde ene raundtst tu the neereait f

The, financial slstcracnet have been prepared ~nder dw hisrancat cost conventina 1'he principei

~ing pulicias aiiapted are Set Otnbclaw.

These Iutenclel Stcieinsnai cansalidcre tl» restslts of the Charitable campuay Snd rte whally awned

Irsdintt subsidiaries, Aga UK Qldhaul Ttedrng t.irnitcd, More Mobile t.iruiml snd George Street Chapel

t.itnitcd. A separate Statcracat af i'inenciel Acgviiics (AOFA) Is nat prcscatnl beawec Ihe charitable

company hus taken edvardsgc al tbc cncmptlon etfotttcd by suction 408 of nic I:csnpunies Acl 2iy)6,

Going concern
At thc brac al' nppraVing thc finantiul Smlernenle, tbc Irustcea haVe e rcssvnsbta Ccpeeietkin Ihst rhc

charity ttas adequate resources Ia casuinuc is operational existence for Ihe farcsccstdc furtue, Thus thc

Intr tree continue ta adapt the going canccrn baaia nf aCCuuating in preparing thc Finsncird stelententr.

l,e CbaWtablo fends
Urunstricted general I'unds - Iitese are fuotts stun can be umd ia ucaardsucc wit)i Ihe cheritsbto abject st

rhc discreritui oi thc nustccs.

Dcsigrmed funds- these src ~ed funds dcsigashxl for pertiaulsr purpcses by the~within

lhc abject)VCS Of IhC Charity

Reslrictad fundS - three sre funds thai Cen Only be need far partiCular rastriatcri ~Swithin lbc

objects of Ihc ctctrig, Restriatlaas arise whee specigad by tbc donor or van fuadr urc raised for

partiCular rastriated ptlrpaees,

Further exp l sos dans af the as i tire nad purpasu u(each fund atc included in the nalca to isa Rusnciet

s tule me ma.
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AGE lfK OLDHAM i thdTTED

(A COMPANY UMtTED BY f:llARANTEE)

NOTES To THE Fi NANCEAL STATEMKNT8 (COlsfTINUED)

FOR THE VKAR EiVDED 3 i MARCH 592

I Accrmn ting traltrscu (Continued)

I.5 Inclining recauzccc

Income is roc agr riced wbea thc durity is tepdly enti dad to it after any perfarursnm conditions have

bwn meh the am ccats can bc mccsnnxl reliably, snd h is probable that icos sac will bc rcccivrxL

Cash danutiaas are rexqpiaed an rcssxpt, &her dansdaax src recognised once the charity hcs bma

nvtigrd af drc donation, unless perfarruuarc conditions require dci'crrcl ofdrr smauru. tacoma Ics
recover&le ia sciatica ta daaaliaas received under Gift Aid ar deeds of covcauar is recognised cl rhe

tiruc af lbc daactioa.

Legacies are rceayuscd ah receiptor otherwise if the ctuuiry hm bean asrufied ot'cs iarpcadistg

ditirlbutiaa, the amount IS knanrr, Cnd raraipt iS Ctpeeie4 lfdrc uruourrt ia nai known, Ihc iayuy ia

heated cs a eantirqtsm assai.

Gavcrmnent penis urc recognised al Ihc fair value of Ihe caser received ar receivable when there is~la assnmace dust rbc grant conditions will ba arct cnd Ihc groats will hc rcccivml.

A grunt thur specifies performance cauditianr is ~ised in taeamc vrhca the pcrlarmsacc coaditiaar

crc mct, Where a pent dom acu specify perfnnnuasc srxutitiaris il is rcaahniml iu lacruna svbca Ihc

pran. cds are received ar receivable. A ttnrht received before Ihs reoapridon cdteria are assis@xi ir

reaapdscd aa a liability.

tavcstjnmrt iaaame, iccludicg usaaeiatad irene iax reeaVCriea, ia reeopriscd vdrart receivable.

i.6 Recast race aspen desi
Expcadittuc, which is ~d on ca sccrcuts basis. is allocated txdwaca:

—cxpcadirure incurred in gcacratbtg. funds;
- expenditure iriaarred directly inrelatian mehsrilubie aatlVitieS; snd

-
ex pc adit me

iaeurFed in rhe go Venraaaa al tbc Charity, Thia eXpeadihuc in a ludCS audit Fees, errtain

legal aad psafeaaiaaal fees uud c prapart[aa Of msnqpmaar recta CaccidmxL to be irrralVed in

go vc Iccace rsaves.

A deripnaxl fund ia CauiMirhnt For expenditure wirich hsr, been easrtinited ta projecic, bai remains

uslaperlt Ct thc ynsr estd.
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A4E UK OLI)HAM LIMITED
(A COIktPANY LMITED )IV CUARANTEE)

PIOTES To THF. FWANCIAI. HTATEMENTci (CONTIPIUKD)

FOR THE YEAR ENDED 31 MARCH gi)V,

I Accounting polktiea (Continued)

Tnngibtc tined aseis
Yang)bin fixed assets arc inttially mertsurcd ct cast snd ~catty mesststed et cast nr vtdnstion, net

af dcprcebdion and any impairment lasses.

Depreciation is recognised so as ta write aff the cost or valuation ef assets ttnx shctr tesiduel vnltus trver

their useful lives an the tollowiag bases'.

p tacit old pre perry

Lang leasehold property

OIftat 5.dxy care equiplneni

Iqxttues dt Mings
Motor vchi des

2ek an cart
cvei. the period aF the tease

?tyic —3W cn cast
20Y an cost
25%an cost

Tttc gain ar loss arising, an rite disposat oF aa asset is deterraiaed ns dte 41 tTercnce bot~ ths sale

proaeedr, and the cnsrying value af the asset, cnd is tcosgrtised in nct incamct(expenditure) far the year.

I tt irised asset investstents
Fixed asses invsttttmrs are tnitisily mnssurert nt trrntsaetton price excluding transection casts, and are

subsoqncady reassured ct Air value al each rcpaning date. Clwntges in Ib'tr value are rcoegrdsed in net

taeoarnt(ca pe adit tire) for the yetu. Transaction onstn are ex pensed cs i centred.

I '0 Stocks
Stacks nm «etcd at lhe iawcr of cast and estimnbxl selling prise toss nests to complete and scII. Cost

comprises direct materials nnd. whrste applicable, direct labottr costs cnd those overhsrutc tact have been

incurred in bringsiag the stocks to theirpresettt location anti condition, lteras held far dislrilmtian ct nn or

oonstnel crass ideratios are mossnred the lower of rcp~t cost and ctnL

Nct reelisable value ix dre estimated vrtling price has ail estimated cuss of catnptntina nnd costs Ia bc

iaaurrcd in matkesing, selling acd distribution.

L IQ Cash nnd cash cqttivalests
Ca~h and ctsh equivalents Include essb in trend, dcptsfs iield at cali with banks, ester sharNctm liquid

investnrtnnn with original mcttnittts of three maruhs or less, and bank avcrdcafS. Bank ovetdrnns sre

shown witldn barrowings in current liabilities.



AGE UK OLMIAM Llh(ITED
(A COMPANY UNITED BY GVARrrrtrfTEK)

NOYES TO THK FINAIqCIAL STATRMFIITS (COPIflhTUFD)

FOR TIOr. YEAR ENDKII 3] MARCII 2922

I Aeconnling policses (Cnntlnrted)

1.11 Financial irurtrnnsnnts

The Charity haa eieeted te apply lhe prenrietnna ef Section I I 'Baric. Finrmcial InatrumenLr' and Seericn

I 2 'Olher Piuaneisl instranrcets issues' o(i:IbS Ã2 tn all e( ils Ilnancial irsstrnrncnls.

i."mancisi instrnrncrna are ~ised in tbecharl~ balance sheet when the charity becomes party tn thc

cnntrmtual provisions ef the instruraeat.

Financial resets and Iiabilides are ol(ses, arith the net amounts prescored in thc financial statemenss,

when there ie a legally cogrcceable right us set off the reeotgrriscd amounls retd shore is an interttttas to

retttc nn a net basis nr lo realise lhe asset snd sordo the I lebdity shnultsrteosoty.

Basic financial asseLs

Basic fiasneiaI assets, which include debtors and nash and bank bahnccs, are initially ansisnred et

trnasmtion price incittdittg transaction cosh and am sohscqoenrly carried at amnttised eosl using the

eff~ve interest method unless thc arreeertteas oonstiwtas a Bnsncing siartsactioo, whme the

tiansacsion is measured at the present veins of the future receipts discounted at a utaiket retie of intercsL

I innnciaI ~clarnilied es receivable w'shin oee year arc not antortise4

Basis finsndat liabilities

Basic financial liabilities, hrclttdlng creditors and bank loans arc initially recognised ar. sransadion faire

unless the arltusgelncnt constitutes a fsnancing transaction, where dre debt instruraent is recreated et rhe

present value of the Future payments discounted rd a rnerhet rata ef Interest, Piirsncial liabilities

classified as pay able within one year ale nnt sans rri red.

Iyebt i~ are Subceqccnlly carried at arunrtiscd coal, tratng M effective internet tine ~.
Trade eredhcrs rue obligations to pay fnr goods er services tttst have be:n acquired iir thc ordinary

crnrrse oi opcnniens fran& sopplhas. Atunttnts payahlc ase ctassi(ted ss current liabilities if pnymmrt is

due widtia one year nr less, If nos, they are presented as nonwarreot Itshitides. Trade creditors are

retssgnised initially ia transaction price and subsequently mcmused al amortised cost crdrtg tlie ctfrsnivc

interest method.

1.12 Kmlrloycn bene(lot
The cM of any unused holiday enlillcrnent is recognised in the period in isttieh thc employee's services

arc received. Termination hanelils arc recognised inrsnertiatcly as sn exocrine when the charity is

demonstrably cnrnmilted to terminate lhc cnrptoyatert e( sn employee or te provide iermmslion

berrefns.

1,I3 Retirement banefids

The charity operates a defined eontrihrruon pensiots scirerne c.'orrtribrrslons arc charged lo tire SOFA as

they bczam payable in ~e wirh ihe ruins of the scheme. These contributions sre invested

separately frere those of thc charily,

i. td Legal stains ol the eitarity
2 he obesity is a eurapany limited by ~e arid Iras ao share capilai. The liability vf esrh rnambrr in

the event u(a winding up is limited to f i.



AGE IIX OL9IIAM LIMITEII
(A COMPANY UMiTFW BY GU ARAN TEE)

No fES TO TIIK lrIN AN CIAL STATE ML'N78 (CON T1NIIK9)

FOR TIIK YEAR KNIIKD 31 h4ARCB 2ll22

Acconniing, policies (Con tinned)

L15 Snppars coals
Suppoir costa ooarprisc service costa incurred cenlnltly in auppats of thc project work which aro

apportioned to activities ia fttrsherancn ol tbe objects of rhc charity. Office costa and propctry related

crass are apportioned on thc proportion of Hoar area occupied by rhc ectivity, Indirect sralf costs arc

ailrnnred in the rorno qroparticn ee directly athibntaKe scarf ornlr TnrnepON Carta are appariiunert

accordilltt lo Ihe uso of~by thc rclcvanl depeJlrncnt,

Crilical aocoonsing aatineates estd jndgansencs

in Ihe applioalion of thc charity's accoerning pelictos, thc trustees are required ro make judgcrncntn

cslirasles aod aasunrptioae about rhc carrying amount of nastes srrd liabilhica thsk ere aot readily

apparent frour orhra sources. Thc carirnetcs snd na~uuod esstnnptiona aro based on hislorical

crtpcricnca aad othm. factors Sat aro considered Io ba rclovam. Actual rewire may differ fcorn ttnno

estimates,

The Catimetee end underlying erearnptions are reViewed On an unrroing baric. Revisions ta aCCOeming

rntimates are rccogrdrcd ln the period in which drc estimate is mviard where thc rovis'um effects only

that period, ar in thc poriod of thc revision end fnrme periods where thc revision elfccra borh current end

forum pmiod8,

5 13onatkass end kgscies

I3Onarinna and gift
Caroaavirus job retention scheme

8,8QI

29,633
9,38 I

3II2% I

38,493 3 I 2882
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AGF. UK OLIIHAhi LIMITED
(h Coh$PANY LIMITED BV GUARANIXK)

lttl3TES To THE FINAPICIAI. STAT3rhtiKNTS (CONTINIIRII)

FOR THE YEAR KNBE13 3I MARCH 21122

Acliviheu far generating funds

Umestrtcccd Icst tIctcd
hiods Itsnds

Total
2621

Shop ineutue

Ttadiop subeidiarns iueetue

Aetivit'um far getteruting funds

74I)~
67/87

8ti7P49

740,562
67,587

395,617
30,899

For lbe year ended 33 March
2II2I 426,5 16 426,5 I 6

Unreslriet ed Reeerten. d

hi tide funds

Tutu i

gO22

Total

2II21

Idet (profit)Jlase ao disposal af tuttdtbte fixed assets

Shop cstpenditutc

Catoteunity cafe

Ytttdiott subsuliurieu expeltdttvte

(5,044')

58539 I

54,637

634,9tbt

(5p44) 5.912
%539I 587,777

$6
54,637 3D,899

634984 624~4

For the year cett5cd 3l March
211?I 624+44



AGE tIK OIDITAM LMITE9
(A C43MPA)4 V L[MLTED SY CUAHANTIrE)

I40Tgg TO THE PNAIVCiAL STAT3rMEIttTS (C(3I4TIN U E9)

FQRTHE YF.AR KkDKD 3] MARCH 2022

8 Activities for ynaersting fprrrls

Srrbsldhsins income srrd expenses
George

Cistsd Ltd

(Centioeed)

Total Total

21122 QDXl

T~ from eanrrnirrkstsrsstes

Bank ptas ntirnr Interess

67,087 67,087 30,899

Total income 67,087 67,Nl7 3Q,899

Tarsi expenditure (54,637) (54,637) (3(1+99)

h1et inde before gilt rrsk I 2.450 12,4541

Thc profits af George Btrnct Chepei I.irnitcri am Bitt attkd to the ctrsrity srr there is so lisbitity tn

corporation tasI fordrenn entities.

6 Iescstmeob

2822 2823

ItKent» fram tinted investroerm

interest reeeitrahle

2,515
243

i,167
858

2,758 2.1125

7 Rsisittg fear)»

M22 2il21

Fund raisin 8 agents
216

2td

- 65-
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ACE UK OLDHAM LIMITED
(ACOMPAKY LLMITED IIY GUARAtttTEK)

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR TIIK YEAR RNIyEiy 32 MARCH 2022

Support caste
Goveruatrca

etstta

f.

2%2 2021

f.

Audit foes ts,rMO 1 4,0wt ] 4,000

1 ~,rtrtrt 1 4,000 14PttO

Ann iy rod batvwxn

Chartttdtte activities 14 F00 14,000 i 4,000

ttt Auditor'a remutterutiuu

'tba analysis of auditoria rottrrnaration is sa Mlowr:

Fees ptryrtbta to the cbsrity'a sttdltarr sad sssorirrtest 2tt22 2112E

K d

Audit of the charily's annual aotountt 14,0I10 14'

21 Trustees

Rase of tha truatots (or any tasaorts carttto;led wittt ttraa) received any retouoaration or expeaaas

durtttg the year.



A(rK UK OLDBAM LIMITED
(A COMPANY UMITKD BY CIiA1V~i)

IIOTES TO TIIK FIPIAIBCIAL STATENIEPITS (COPfl'WUED)

FOR THE YEAR ENDED 3 I MARCH 2022

l2 Elnpteyiaea

idnsnbcr of eatphsyeca
Thc tnerage mcnthly nuarber of employees daring Ihe year was:

htt22

Number

2AI21

Number

Operalienal 9ragiumrncs

Meruqcment end adminisuetlon

79
10

90

Kntplaytncnt enate 2ll22

g

2022

E

tatngcs eird se1 eries

Sacitd security casts

Other prursian csssts

i 362,92$
89,IL56

38,9 I(i

I 39B,729
B&,426
44.353

1,491JI91 I,530,51(t

There were he emplaycm whnae enrttaal rcinuncnuien Vrea f60,KLn ar crore.

23 Penaiart Cedta

11tc avvepeny operates e cernpeey pcrnicn scheme. The assets af Ihe scbcrne are held scpenrnly fram

those of Ihc cotupeny ln en Lndepnndmrrty administered fund.

On I June 2Ã 9, Agc VK Oldham t.ireland commenced a scrv icc that had previans Iy been carried nut by

htinCere (Made in Oldham Cate) Grvup Ta fecilitele thk service, four etttplayecs werc trerts[erred fram

MiaCure Glctip ta htp: tJK Oldham Limbed under the Bansfcr of Undettetsings (ptalectiae af

F~ployiuent) Regulations (ILJPii),

Age Uit I3idhent l.imitcd (thc edntiaslvn body) end Ihe echernc employer, Oldham Meacpallren

Baraudlr Caunsii haVe agreed that far Lheee ereptayccs, tha adrniseinn bndy ie ta be panted with lhe

scheme crnploytc end will pey drc cantrlbutien nuc. On tecetituWnn of thc cottttact, el1 assets end

liabilities will revert ta tlte aclrcmc crnpiayer vdte wilL make gaud eay sirnrtle11.

As Agc UK Oldham I irnilcd has nv liability ia re@a;I of lhc ebrrre pent, iac schcrcc alber thun thc

nicking, af nrnrtthly prussian Cnntrlbrrtians, n hee therefore treated lhc penciOn Cnnatbutiant paid as if

they werc dce to a delirust nsntcibutlan scheme

Tire pcnsian cast shards ~Mtel cstctitbtuiotrs Payebk by Ihc ccrnpauy to pcecian funds durirrg

Ibe pcrivd emcunting to I6,934 (2IL21 i f12546).



AGE UK QLDBIAIN LI MFfKB3

(A COMPANY LIh81TE9 BV GUARANTEE)

PIRATES TO THE IrIIVANCIAi, STATEMENTS (CO1VTINUK83)

FOR THE YKAIB K7I BIED 3 I MARCH 2II22

14 Net gains/(losses) on inveatmeaia

Revaluation cf invcstntenta 14,445 33,937

l5 Tangible fixed assets

Long Mlles BI

leeeehoM dsyeare
property eqaipateet

6

pteta res 4
nt tin ns

Monrr
vehicles

Tauri

Coat
At I AiaII2021
Additions

Di a poscts

75 I,061 41$,562 l71,762

4,656
85,783 Z7, 685 I,044,852

5$30 33,000 42,686

(29375) (29,275)

Al 31 March 2022 751,06 I 4 18,562 176,4 I 8 90,813 221,410

De2treeialion and
Impairment
At I Apdl 2021

Depwchsion cttotged in

the yeer
Etiroironod In respect of
dispose Iz

96,1 I 4

13,698

83,746 164657 76,266 213+20 629,805

8,371 BJ29 7,528 8,580 46,706

(29,2751 (29,275)

At 3 I Metcit 2022 I09,812 92, I 17 I &9, I 86 83,796 192,325 647,236

Carrying amount
At 3] March 2022

At 31 Merel I 2021

64 I W9

654,947

32&45 7332 7,017

334,816 1 I, I06 95 I 2

29,065 1,0 I I,028

42164 I,D I 5,045



AGE t)K OLDHAM LIMITK)3
(ACOMPAHY LIMITE)3 BY GUARANTEE)

HOTKS TO THE FIHAlVCIAL STATEMENTS (COHTINUED)

1IQR THE YEAR RH))KD 31 MARCH 2022

75 Tong, ible hxett a rue hl (Continued)

COMPANY Long Oihce* Flaeeraa R
kerehrerr day care hrrinna

property aeeiprneni
8

Motor
vehicles

Tare)

Coer
AI I April at)2I
Addihone

Dispoeera

151,061 4 I 8,562 17i,762 85,783

4&56 SÃ0
2 I 7r685 1,6t4gS3

33,000 423I86

(29,275) 129,275)

AI 3I March ar)22 75 I,06 i 418&2 I 76.418 90.813 22 i,e io I,658,264

Depreciation nnd

im)reirmrrnr

At I April 202 I

Depreciation charged in

the year
Eritnitrtried tn &rape:I of
disptteala

At 31 Man'. h 2022

13,698 8371 8,529 7~8 8,580 46,706

I 09,812 92, 1 I 'T 169.186

(29;275) (29375)

83,796 I92.325 647,236

96, i 1 4 83,746 160,657 76%6 ar2, 020 629,805

Cnaryinh amount
At 31 htereh 2rr22

AI3I Mereh 2021 654,947 334,8 I 6

7,a32

i 1, I 06

73)17 29Ah)5 l,oil, 028

9,512 4,664 1,015,045



AGE UK OLDHAM LIMITEI)
(ACCOMPANY LPCITRI3 BV GUARAÃITK)

NOTII8 TO THE IIINAPCIALSTATEJ4FPITS (CDNTINVKI7)

FOR THE VRAR F&DED 3l MARCH 2IIZX

I6 Irised asset investmaaht

Coal or valuation

ht I April 202 I

tsdtmiaa alt salpn

At 3 I March 2022

Shares Io UK qttoled
caIctldler lee Invcslmeeh

6

290,755

I 4,446

305,201

Teeel

290,760
I 4,446

Fair value
At 3l March 7022

At3I ~202I

3II5,20 I 305,206

5 299,755 29IL760

The Tnc'tees seek prafcssianel advice with rcspecs to its invetuacat polky ensuring she portfolio of

invutrmeete haVe a rirk praBle Carteleteat with thar eantidered apprapriete by t'he 7rtrstcm.

Tttc Charity hee three Snhsidisnca, Agp UK Oldham Trading l, irnitcd, Mare Mobile Limital ead Geaqle

Street Chapel Llrniled, vrhasc cottrttry of rcgisataicn, ~ion aad operation is Engtud. Age UX,

Oldham Tnrdiah Limited aad Morc h4obile Limited erc no longer tmding aad have earned the forrnal

Ilqttkletiaa process. The prtnripel ecrivilty of f~argc Street Chapel Limircd ie e venue far fimctians end

sa edttcedonsl resource Ibr erstaal groups sad mcarhcrs rd' dtc ptthiia ms pmdvcly,

I r Sbreke 2IQ2

Crottp
f.

202 I

Croup
f

28t22

Cempaay
f.

202 t

Contpsny

f

Flahhed goodsond goads for resale 833

2,5O7 2,500



ACF. IJis: QLOHAM LIMITS.D
(A COMPANY LIM1TE87 BY GUARANTEE)

NOTES TO TILE FfNRPIC8AL STATKItmrNTS (CONTiN I&ED)

FOR TI4K YEAR Els IsLr13 3I MARcm 2II22

I3ebtasa

Amnnniu fnlttag sisre witkin nne year.

2922

C wrap
8

74121

Graup
6

M22

Corupsny
6

2021C~
6

Trade deht are

Aruauuts due &arrl srsbsidiary

v nderurkt ngs

Prepaytuetsts aud aucraed insuree

98562

61.147 79,439

96,613

~2
61,122

64.258

75,872
77,096

159,709 147579 242,997 2 I 7,226

l9 Cash ss hank and in hund
2922

Geaap
2MI

Graup

6

2ri22

Cmnpany

202 l

Carts psny
6

shurt term depaslis

Cash snd surest sudan acr

16&,632
996,276

1 68804
979.147

l68,632
9 I i,l 1st

I 6$,6I14

888,473

1,164,908 I, t47, 751 1,079,73II t,057,II79

Crmllsorst: amannss I'dllng dne

within

mre year
2II22

Group
21I21

Graep
K

21722

Cmupuny

2021

Cosnpsny

Other tasrttian und schist sscrtrtty

Trudge cruditurs

Osher creditare
Accruuls uud dei'ened interne

4.938
40,276

7, 144

88,922

37,928
63,596
I 2, 179

I 03544

217&7

4,838
39,618
6dt44

&7,482

138582

37,928
63,348

7,897
87,N3

I 96,226
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AGV Ulf OL23HAM LIMITR(h
(A COMPANY LIMITE23 BY GUARANTKE)

NoTEB TO THLr IrINANcIAL STATE!vÃ2iTs (cQNTIle UK(I)

2r QR THE YEAR RPI23Eg3 N MARCH 2922

Retrtrirk4 fonda

Tha income Nrtds af Ihc olrsrity include rmtricted fumh cotnprising thc &Hearin unexpended balances

nf danstimts snd greats iseid on trans for specific prrpnses:

hfovcrnenl in faadl
Bahaaee nl I Ineominh Iteaaa~ Iastaace SI31

April 2021 rsaonrers espended Maeeb 2922
d s

care dt soppart

I3sy care

Lunch clubs

Life stary
Winter prmsore

Ambitlet for Ageing

Falls p rogerunme

Cbaddet(ort over diys centre

Struts to homo J ilvlng tverr

Chanting the right care

Ocmeniia carer rstnmmmls and

information Ih advice

Ccrc home reviews

Pl p project
HandyVsn f Vrarm homes r E-On

Infect iott control

Men in sheets

21,363

47,686

356,804

I 22,564

17,905
20,017

I 5(t

strpl I

l,990
23,333

30,(M0

63,252

6,0%
I 0,757

232,250
52.'757

71,47 I

(35S,804)

( I 22,56I')

( I 7,tr0+
(20,017)
(2 1,5 13)
(IPIA I )

( l,optr)

( I 7r486)
(3tr,o00)
(63,252)
(6,000)

( I 0,757l

(232,250'I

(52, '7573

(71,47 I )
(47.686I

5,947

69,049 13I99,45 I (l, l 523I53) 5.947

The restricts funds arc far particular projects spsctrrcd by lhe donar ss fottrnwc

t3ay care - fnndiog from Oldham Social Servkes regcrdiog a ecatrsdad rrewice with Oh40C to provide

130 places per week at lwa dsy care centres with meals, sottvit tcs and persraml cere for olrlcr ~nl
(assessed as having substrnaisl snd eriricrd needs by social veorhnts) people. alee giving, rewrite care tn

carom

I,trnch clubs - fandbth front Oldham Adult Social Care to provide s Ilaze oourae home cooked meal and

SuPPatted Sctivithn at eight lasatians.

Life slap - fnnding from CCG. Recruiting snd traipsing valunleers Io produce I ifc-story basks lor care

henna tesidenIs, Ihe majority ofwham are expoienoing dementia.

wtnoa pressure - funding receivrxl visAge (jK I'romhlIIS Brglsnd ta provide additional capacity in onr

exisung services ta support older people thraugltoat Ihs vr(rucr periad t'mm November 2rl21 rn March

2(122.

Arnbilinu for ageing, - Lottery fuMed prajorn delivered in paruterahip with Action Together (a lneel

voluntary se;lor o~nisation). 11 ls aimed at three wards in Oidhanr «orhing ta increase community

involvement aad msilienee

- 73.



AGE IIK OLDHAM LIMITEiy

tA COMFANY LIM ITIrD BY GIIAKANTKK)

NOTES TD THgr. FIPIAIqCIAL STATPAIKNTst (CDPITIIIIVRD)

FfyRTH K YEAR F,NDKI3 3I MARCH 2ll32

2l Restricted funds (Cellillsued)

Felts programme - lunding from CCG (Clinical Comreissioning Droop), Esereise classes specialty

uutnrcd so intprow lite ieobtttay cF alder people wha lieve erperienccd Falls or are et risk af Fclling-

lnctudes transport. Rcfeireh are esclusivcly vic thc Fall To}m,

Chabkricn Oww dra Cenue - furtded hy Agc UK tdstionel ta provide sucud and cauiruuuliy act tvit les

Ibr the bcncfltof olcler people,

gtepe io Ifarne J Living tyfell- delivered in partnmtdp with Teatesidc, OMham and Glossnp Mly4D who

are Ihe lead arganisatlcn. h~aMer people with mensal ) health problems, inciuding dcmettth, ia

srtppod Ihmn ta espcricnre a safe and timely dlsrhsrgc hlinwlng, e spell I~ hospled ii stsn elms ra

assist them both practically sant erurnlonally Fora number oF weeks io redtrse seadtntssioa.

Choosing Ihe RIght cars — funded an ccnireri by Oldham Local Authority, this is an indcpenderu

information and tnaciiosl support scrvlcc tc help older people snd Ihrir carerr io find the rig' cam and

support nnd where possible io stay living indcpcrulenily in their own home Fores loop, es Is possible.

Dementia care k. support - fwtdcd by fyhIBC k she CCG provides inFoimsticn aud support on atl

aspects uf dcrncnua care. Ii provides specialist ~a carers sssemrncnts using Local Authority

protocols m Fmrnewarks. This fend hesdtag includes Cbaosing tire right ccrc which ir lnforuugloo and

Support in help tdder maple etsd their Carats to find suihkle care options and ccceic earVtrea aitd ia

Noded by OMBC. Ctusosiog the dght care provides inforntaliort on orets, fsclliMies, inspecttan reports

etrd bed availability. Some slrort teria fundurg from Eun Is ntns rem', Ived to carry cut bcnciii checks.

Iafuratatian and Advice —Ibis cWVise prOVldra free, independent informatics dt advice For peapte OVer

58 end Stair saran, covering general advice, local community sctvisee, money dt age minted hcncfinu Is

ir Funded by Age LIK Oldham.

Care home reviews - canrniinuirswd hy Oldham Adult Social Caro sn provide Ihe Annual Monluriing and

Review Scrvhe ta ensure tits qradity cfcsrc received by people living in cue boinm.

pip project —Funded by pcnnine Care Foundation bll)S Tsusl, htp' UK staff src tdlied io Gp olustrrs Io

provide cmohounI snd praedcat support tn nlda- peoptc wilth long Ieim hcstth cucditiorrs elmlog In

reduce nan elective hospital admisoiaas snd reduce isolation and bsnellntss whictr caa lead to poor

heulds and result in~incihcel appolnuncsus.

Ifandyvaa ( Warm Ifomcs 7 6-fyn - I tesdyveit hr part I'noded by Oldham council and is s chsrttoabde

service. Our handyman and sctpsmrcd contradm provide lnw level trial~ Io n1*r prapbm

property Io keep tltem Safe snd indepcndcnt al hams, Warm Horner I* a Spat eareeet With Oldham

caunril we prtyvido peoplerhunitrcs or' sll ages tviih a range nf scrviots including beds, balding,

emergency heating, furniture and repairs Io tire horoi.' fbr people living ln Fuel poverty. FA3n tunds a 4

month prajeca, arid we ddiuer arainrd I20 home cncrgy eaaemIInerite in ihe propcray far Older peOple,

pruVidirtg them with infnmuuicn ta keep well and warm dWlng Winier, lilting, energy seuhrg meaaulea

wishin Ilie home aad slgntnruhng people for benefirs checks snd other services when a need hes been

kksrrlfied.
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AGE VK Oi,DRAM LlMPTED
(ACOMPA14V LllyIOTJ) BY GUARANTEE)

itfOTFB T43 THE Fl)IIANCIAL STATEN)rNTS (Cf)PM)4UEP)

FOR TXE YEAR EhtDRD 32 MARCH 2022

21 Restricierl lands (Can BIIIIed)

lit(action Cctrbai - funded via OMJ3C duriIlg the Cotrrl13 epirlerilic In eerier CS in Cerryillg, cut Stele-'t

iufe4iert Central lnenrurCS when delivering eSSereiel cervices tn aldm. Vulrucebte people, e,g. dny care,

~sneiniel sintptdrtg services, hundyvarr hearn repairs snd fitting cf ndnprnucns, face ta face welfare check

calls ctc.

Men ic sheds - a fully equipped warkzhup pra)tct to reduce is&tstian in alder men end crasis a sense al
belonging ta irnproVe genertd health nnd wctibc'nrg, RefurblrtUC41 (urttiture end making ~ items

whibt being eblc tnnrncss information on finance, hcrdthnnd othe services. Tbis iz firudcd b) OprlBC,

The transfers betrvecn funds relate le tbe fetlcwbrg.

'1'he trencferS fram iecuietcd ta u~ fundS re prcterus ihc Icvcl af unespended reSOurces lbet Age

UK Ok)hect Lint ited is prunr ittad ui re rein under the trgrecnrcnt with ihe donor.

The rnrnsfcm fram unrestricted rn rcsiriaad funds are made wtrura thc restricted funds are in del reit nnd

tttnre ir nohkelibcad af this being~ by future Incotne,

22 Designated fnride

'Bn laconic funds a( Ihc charity lnctttde Ihe faltawingdcctgnntcd funds whkb have tux:n scr mide aut

O(trnreclrieled tundr by ihe trueteee far Sperifio ~
Movement ln lbnds

Balance el Surplue fm' TrnnchretuueSNlettIS
1 April M21 year batvrcen galnallcsses

Itrnds

i g g

Balance et
31 March

2it22
g

Unresuicted funds

l3csigntued funds

1/75, ftyi 162,772 2t)P24 14,445

641,643 — (2t),024)
1,1172,934

621/19

2,317,336 162,772 14,44 $2,494553

The designated firnde repreeenl unrestdctcd (unde deeigneted by the~ 1) m cover lhe future Cast

Of tease ccrnmitmcntr end 2) in Slrppart ct' esiiruntrut pcteetie1 Ciaeure and rely cnSIS.
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ACE UK OLOHAIN LTM1TED
(A COM3'AN Y LIM}TED BV GtIAlVrNTKK)

8IGT818I TO THE 8ilNAIitCIAL STATEM8ririTI8 (CfyNTIN8IKD)

FOR THE YEAR EliIDF.D 31 MARCH 2ll22

Aruatyahi of net esse@ between feuds
tla restricted Designated Ranrrkted

fn ada funda fends

2r322 M23 2022

8 f. 8

Tibial Tninl

?e22 2823
8

Fund badanraa at 31 March
2022 are re~ by:

Tso8ltse nanna

In ves rnamtn

Cnrreni nsselafoinbitidiu)

1,011,028
3II5,2sI2

%56,703 a21,61 '9

I,II1 I,II28 1,015,045
305,202 298,755

5,847 I, I 84. I 68 1%0583

i.872,933 621,619 5,847 2,Sail, 399 2386.383

24 Operntintt leam eorumiiutcnta

At the repartIng end dntn the charity hed ~lrtg, Caranritnreara lnr funnn ininirnum league pnynMnta

nader n~nccllntale npernrinh leases, which feil dne as falhnns

Within ane year

Between rvro and live yean
la over five years

29, 136
78%0

I,045

27,046
I I I g I4

108/3 I 138%0

2S Ibdnted pasty transactions

Remuneration af lacy management pernonne3
'Are rernunuutlan af hay rnnna8eanut personnel, which crnnpdses af, tlie chief nnnrurive and sin senior

managers, is:

2822
8

2M, l
8

252,366 225,7II2
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AtrK UK OLDHAM LIMITED
(h CI3lkPApIV LIMITEiy BY GUARANTEE)

iciOTES TO VHK FllVAHC JAL STATEMKPITS (COSH'NURB)

FOR THE YEAR ENDED 3I MARCH 2II22

25 Related party transactiana (Ceatitttted)

Paring Qrc ymr thc Charity coed Ihe services a( North Aialcy LLP, e supplier of legal service in which

hara Z Ashton is ccrc of the pertnera, purehacea fraar lha company aatauated la k300 (202 t; gait) far Ilr.

year encl thc amocat aetatrreitag ar gre year ead was anil (2021:yari/),

AI the year endlhe Caarityawod f2 t202t: l2) representing share capital frere Agc UK Oldlram Trading

Limbed, a l00ht awned acbsidiary.

At ihe year cnd Ihe Charity owed g i (202 l: k I) reprrraruing there capital from Merc Mobile Limited, a

i SHb owned subsidiary,

Par thc yarr ended 3l Match 2022 gilt eid af gl2,45tl (202 I: fail) wes payable by Geargc Surer Chapel

Limed, a 1IK% arrncct sabsictlaty, aud at Ihe year cnd grc Company awed rhe Charily kg$, 265 W2 l .'

675/75).

yo Srtbeidhlries

Details af Ihe chart t~ svbsidiaricn ac 3 l March 2022 are ss follows.

Name of aadertaklcg ead roaarry ar
iacorparelSoa ar residcacy

Natare ofbaslness
Shares held

Class

Agc UK Otcthem Trading Limited England

George Street Chapel Litniwd Englaad

Ivlrcc Mabilc Limited Eeghrad

I.1@III dell an

Ewrus g: tours

Liquidcgan

Ordinary I 00.$l
Ordinary I 00,00

Ordinary l 00.cl

'lhe aggregate capital and reserves and thc result far lhe year of subsidiaries excluded frere aanaogdatlen was

m raiowsr

items nf uadcrtakiug Proiltr Cnphal nad

(Lass) Rcacreca

Age UK Gidhanr Trading Liraitcd

George Stcccc Chapel Limiml

hdore Moblie Limited

Mare Mobile l, imited end Agc UK c3ldhata Trading Litnited cre lardccguiag a valvmary liquidagon praacss.

As at rhe balance sheet date Ibis remains angoirtg,



At.E IIK OLDHAM LIM1TKII
(A COMPANY LIMITED BV GUARANTKK)

NOTES TO THE lrINAh1CIAL STATEMKIrITS (COI9TIP(UKD)

lrORTHK YEAR EpIDKD 31 MARCH MZ

2'r Cash geoerxrted Eroar oIrarrstiatrs

Strrplrrs fcr rba year 11 4' I 5 310,1 29

Ar(I~ far;

tnvmuaect inmrne rece&nlsed in provrr er inrr

(Onirt)tbsss errdirprrrrd eFtarr&lble frxed assets

vair rrrlrtc tprias and losses on Irrvrestrncnrx

Depreciennn end irnpainnenr rr f ran&lb! e Six ed assets

(7,75&) (2dk35)

(5,044) 5,9 I 3

(14.445) (33.937)
46,706 57,357

Mntrernerae ia warking capiralr

Decrease in srrrcks

(Inere are)rct Cerearc irr deb rras

(~3hncrease ia creditors

l,6ri7

(12,129)
(7$,971)

1.000
211&.9 I I

2B,345

Casb geaesrrted (Ixm. operalbrna 52,04 I 573,693
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