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Who’s who  
 

 
 Trustees 

§ Gordon Simmons   Chair 
§ John Duncan   Secretary 
§ Steve Gandy   Treasurer 
§ Ann Monk   (Interim Chief Officer) 
§ Rosemary Scollick 

 
 

Staff    
Mark Cass     Business Development Manager   
Joanna Sinclair    Telephone Befriending Coordinator 
 
Volunteers 
Clive Barnes Montel  Shelagh Beet 
Anne Carter    Susan Chopra    
David Fitzpatrick   Karen Hanwell    
Lisa Hewitt    Mark Highfield     
Christine Holmes   Jane Jones     
Pat Jones    Janet Little    
Jean Morgan    Dianne Pyatt  
Emma Overton   Liz Savage     
Alan Saxton    Rosemary Scollick    
Sarah Walker 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
Introduction 

 
Welcome to the Annual Report for Age Concern Chesterfield and District for the 
financial year 2021-2022. 
 
Age Concern Chesterfield and District is a local charity for older people. The charity 
delivers a Telephone Befriending Service for people over 55 year of age who are 
lonely and/or isolated across Chesterfield, Bolsover and North East Derbyshire.  
Throughout 2021 – 2022 the country has tried to return to “normal” following the 
COVID-19 pandemic.  The return to normal has proved difficult for everyone and there 
are still challenges ahead.  
 
The pandemic highlighted the level of loneliness and isolation in the country, across 
all age groups, and this has led to an increase in demand for our services. The staff 
and volunteers of the charity have worked through the pandemic to make calls five 
days a week to ensure that the Telephone Befriending Service was delivered.  
 
The most challenging issue for many charities is funding and Age Concern 
Chesterfield and District would like to thank our funders for their continued support.  
Our funders for 2021 – 2022 financial year are: - 

• Derbyshire County Council 
• The Lottery Community Fund 
• Local Councillor’s Leadership Fund 

The Trustees would also like to thank the staff and volunteers of the charity who have 
worked tirelessly to continue the charity’s work and support older people in our 
community.  
 
 
 
Gordon Simmons 
Chair of Trustees 
 
 
 
 
 
 
 
 
 
 
 



Chief Officer’s Report  
 

The financial year ending March 2022 has been an interesting year in many ways. The 
charity finally managed to return to the office in January 2022. 
During the Covid-19 pandemic and the various lock downs the charity has dealt with 
a large number of referrals to the Telephone Befriending Service as older people have 
struggled with loneliness and being separated from their families. The high level of 
referrals has continued through 2021/22.  It is evident that many older people are still 
very concerned about mixing with other people. 
 
In the last Annual Report dated November 2021 the Trustees highlighted the areas 
that they needed to concentrate on in the following 12 months.  The trustees are 
working through the list.  

• We have been successful in recruiting a part time marketing and business 
manager who started with the charity at the end of April 2022.   

• We have signposted 324 older people to other services such as: - 
Ø Advice about means and non means tested benefits 
Ø Community Care Issues 
Ø Housing problems 
Ø To other charities for support 

 
The number of calls the charity receives for help with the above services proves there 
is a need for tailored advice for older people.  Many struggle with online form 
completion and understanding the letters they receive.  
 
 
Volunteers 
The charity has been fortunate in retaining many of the volunteers that we had before 
the pandemic, and we have also been successful in recruiting new volunteers. The 
volunteers make the Telephone Befriending calls five mornings a week.  The charity 
is fortunate in having a volunteer who helps with Facebook and admin tasks in the 
office. All of the volunteers are the back bone of the charity and without the volunteers 
the charity could not deliver its day to day services. 
 
The yearly statistics for 2021/22 are very interesting as they show the number of ways 
that volunteers contributed: - 
Average number of calls made a year            5,356 
Average number of volunteer hours a week               130 
Average number of volunteering hours a year           6,240 
Average yearly cost if volunteers received the National Living Wage £9.50    £55,598 
 
 
 



A Volunteer’s Experience 
Across the various lockdowns we were contacted by a Social Prescriber who had a 
person that she thought would be great as a volunteer for the charity and she asked if 
we had any opportunities. This person was working with a Social Prescriber because 
she was feeling very low.  After informing the Social Prescriber of the volunteering 
roles the charity had, the Social Prescriber referred the person to us. We had a chat 
and it was evident from the phone call that this person would make a brilliant 
Befriender for the Telephone Befriending Service.  We agreed that once the COVID 
and the various lockdown were more stable that this person would come in for an 
interview. 
 
Once the interview and training had been completed our new volunteer started to 
make calls.  The volunteer was hesitant at first and preferred to work in a room away 
from the other volunteers.  As her confidence grew and she got used to making the 
weekly calls, we could see that we had a fabulous volunteer.  This volunteer took the 
time to get to know the people she was chatting to and soon picked up on their 
interests.  There would be enthusiastic chats about Strictly Come Dancing; about the 
outfits, who was partner with who, and who would be eliminated next. 
 
The volunteer enjoyed chats about “old Chesterfield” and the places “that are not there 
anymore”. Those chats proved to be very important as the chats did bring back lots of 
memories. 
I know from a long chat that I had with the volunteer recently that she really enjoys the 
mornings that she is in the office and looks forward to working with the other 
volunteers. 
 
I asked what difference volunteering had made to her and she said that “she feels she 
has gained confidence and she find it very rewarding and that she has a purpose.”  
When I asked her what she most enjoyed about volunteering with Telephone 
Befriending Service, she said: 
“that I get as much out of making the calls, as I hopes, the older people get out of 
receiving the calls. 
“makes you realise that all families go through tough times” 
“very rewarding” 
“achieved something worthwhile” 
I think this powerfully shows the benefits of volunteering.  
 
 
Telephone Befriending Service 
The service has continued to be very busy and is delivered 5 mornings a week by the 
volunteers and the paid coordinator, Joanna Sinclair.  The majority of the referrals 
come from the Social Prescribers who work in the local GP practices. Some referrals 
come in from families who are concerned about their loved ones, as well as direct 
referrals from older people. 



Funding 
The charity was successful in receiving support from Lottery Community Fund and the 
Derbyshire County Council’s Councillors Leadership Fund as well as the ongoing 
grant from Derbyshire County Council. 
Chesterfield Borough Council also actively support the charity by renting the offices in 
Queens Park to the charity. 
 
 
The Future 
None of us who work in the voluntary sector know what the future holds.  The trustees 
are working with Derbyshire County Council while the review of the voluntary sector is 
carried out.  Sadly, it is evident that many charities are closing due to lack of funding.  
The trustees are committed to moving forward with funding applications and the 
recruitment of two new trustees. The trustees will continue with their ambition of 
providing the services that older people tell us they want.  
 
 
 
Ann Monk 
September 2022 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



Contact Details 
 

BrightLife 

Age Concern Chesterfield and District 
Trading Name 

Registered Charity Number 1143993 

Company Registered by Guarantee Number 7710836 

 

Registered Office 

South Lodge Boythorpe Avenue  Chesterfield Derbyshire S40 2BF 

Telephone 01246 273333 

Email enquiries@brightlife.charity 

Website www.brightlife.charity 

Facebook www.facebook.com/BrightLifeCharityOrg 

 

 

 
 

 
 

 


