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Outcomes  
In terms of evaluating the effectiveness of our services, Woman's Trust utilises two primary 
assessment systems: the Clinical Outcomes in Routine Evaluation (CORE) for counselling 
and Woman's Trust's own entrance and exit questionnaires (EQ) for all our services. These 
evaluation methods allow us to observe and understand the positive impact we have on the 
lives of women we serve. 
 

Counselling – 470 Women Attended 

Measures of health and well-being % of 
Women reporting improvement after 
accessing Woman’s Trust counselling 
services  

EQ  CORE  

(114 RESPONSES)  (49 RESPONSES)  

Improvement  

HEALTHIER  

Trauma (PTSD)  N/A  69% 

Stress/Anxiety  93% 66% 

Depression  N/A  66% 

Self-esteem  89% 59% 

Isolation  89% 54% 

Suicidal   N/A  22% 

Self-harming  N/A  20% 

AUTONOMY 
AND LIFE 
CHOICES  

Control over future  91% 66% 

Confidence  89% 56% 

Knowledge of own rights  86% N/A 

Knowledge of other support services  87% N/A 

ABILITY TO 
FUNCTION  

Relationship with children  68% N/A  

Interpersonal relationships  89% 44% 

Self-care  91% N/A  

 
Client testimonials  
 

“I found counselling really helpful, giving me a safe and empathetic space to speak about 
difficult and painful experiences and grow from that experience.  Counselling was beneficial 
with moments of insight.” 
  
December 2022 

 

“My time with my therapist has been invaluable. From start to finish, in every session [my 
counsellor] was so incredibly warm, validating and emphatic. She made me feel safe within our 
sessions to express how I was feeling and she offered very insightful reflections which have 
enabled me to process the difficult relationship that I was in as well as reflect on other areas of 
my life where I have been experiencing difficulties. The therapy has been instrumental in helping 
me to understand and come to terms with what I was subject to and how to move forward with 
my life. I cannot thank [my counsellor] enough for all her support.”   

 
February 2023 




























































