Image Annual Report 6™ April 2020 — 5" April 2021

Image has been operating since 1990 providing support for those making pregnancy decisions and
for those who have experienced abortion. We also support people who have experienced
miscarriage and child loss or separation. Whilst our services are offered to people of all faiths and
none, our recognized training courses are specifically to equip Christians and churches to provide a
compassionate response in these areas.

In 2020, due to Covid 19, our office had to close for a significant period of time but the Pregnancy
Helpline phone line stayed open every evening of the year from 7-10pm, and clients were able to
text and email, all answered by trained helpers from their own homes. Clients needing regular
appointments received support by telephone. The Pregnancy Helpline Manager continued to be paid
through this time.

The Training Coordinator was furloughed for 3 months and, on return, planned online training. In the
autumn of 2020, we ran an online course in counselling skills for Post-abortion/Child loss, and in
2021 we started an online Pregnancy Counselling Skills course with trainees and tutors from across
the UK.

Image relies heavily on volunteers and we continued with around 20-30 through this year. We also
employed a part-time Family Services Coordinator.



IMAGE and PREGNANCY HELPLINE

Company Number 07480065
Charity Number 1141832
Balance Sheet as at 05/04/2021
Income
Charitable activities 6691.70
Giving 36096.08
Fund—raising 329.15
Other 2.58
Total Income 43119.51
Expenditure
11 Pregnancy Helpline -16804.09
12 Training -9428.85
13 Education and Networking -5286.60
14 Fundraising -2.60
15 Governance -13.00
Total Expenditure -315635.14
income 43119.51
expenditure -315635.14
mcome - expenditure 11584 .37
Account Balances Current Reserve Petty Cash total
opening 06/04/2020 12639.22 5022.16 140.91 £17.802.29
closing 05/04/2021 24221.01 5024.74 140 .91 29.386.66
closing - opening £11,581.79 ] £2.58 I £0.00 £11,584.37

For the year ending 5th April 2021 the company was entitled to exemption from audit under sechon
477 of the Companies Act 2006 relating to small companies.

The members have not required the company o obtain an audit in accordance with section 476 of
the Companies Act 2006.

The directors acknowledge their responsibility for complying with the requirements of the Act with
respect to accounting records for the preparation of accounts. These accounts have been
prepared in accordance with the provisions applicable to companies subject to small companies
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Dawid John Coleman
(Treasurer}

regime.




41 Brookfield Avenue
Poynton
Cheshire
SK12 1JE

1 September 2021
The Trustees of image
IMAGE ACCOUNTS 6 APRIL 2020 TO 5 APRIL 2021

David Coleman has asked me to look over the image accounts for 2020 to 2021 as prepared by your
treasurer, David Coleman. | was asked in my capacity as a Chartered Accountant.

I have now finished my examination of the image accounts using the following which were provided:
bank statements (current and savings accounts) for the period, detailed listings of transactions,
expense claims and other invoices and the report detailing the image accounts.

| have agreed that the balance per the bank statements has been reconciled correctly to the closing
cash balance per the image accounts as at 5 April 2021. The movement in cash in the year agrees to
the net of income and expenditure, with total income of £43,119.51, total expenditure of £31,535.14
and a closing cash balance made up of two bank accounts and petty cash of £29,386.66.

In conclusion, | am satisfied that David has handled the income and expenditure transactions
accurately, the accounts have been presented clearly, have been fully reconciled and all monies have
been distributed appropriately with no anomalies identified.

If you have any questions or require any clarification, please do not hesitate to contact me.

Kind regards

[ (Ao

Louise Coleman



