
Image Annual Report 6th April 2020 – 5th April 2021 

Image has been operating since 1990 providing support for those making pregnancy decisions and 
for those who have experienced abortion. We also support people who have experienced 
miscarriage and child loss or separation. Whilst our services are offered to people of all faiths and 
none, our recognized training courses are specifically to equip Christians and churches to provide a 
compassionate response in these areas. 

In 2020, due to Covid 19, our office had to close for a significant period of time but the Pregnancy 
Helpline phone line stayed open every evening of the year from 7-10pm, and clients were able to 
text and email, all answered by trained helpers from their own homes. Clients needing regular 
appointments received support by telephone. The Pregnancy Helpline Manager continued to be paid 
through this time. 

The Training Coordinator was furloughed for 3 months and, on return, planned online training. In the 
autumn of 2020, we ran an online course in counselling skills for Post-abortion/Child loss, and in 
2021 we started an online Pregnancy Counselling Skills course with trainees and tutors from across 
the UK. 

Image relies heavily on volunteers and we continued with around 20-30 through this year. We also 
employed a part-time Family Services Coordinator. 
 

 

 

 






