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Voluntary Support North Surrey (VSNS) is an independent charity that

D

supports approximately 1,500 voluntary and community organisations

within the North Surrey boroughs of Runnymede, Spelthorne and Surrey
Heath, and their 300,000 residents.

VSNS has three offices located in Camberley, Chertsey and Staines.

OUR MISSION

The lives of residents in Runnymede, Spelthorne and Surrey Heath are
improved through stronger voluntary, community and faith sectors.

OUR VALUES
————

e Community at the centre of everything we do: “If it isn't happening in the
community then it isn't happening”;

®* Improving lives locally: Communities are welcoming and supportive,
especially of the most vulnerable;

® Fairness and respect for difference: regardless of gender, ability, religion or
race;

® Learning organisation: striving for continuous improvement and reflection;

® We are passionate about what we do.
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In 2023/24 Voluntary Support North Surrey’s work had a significant
iImpact on local communities in North Surrey, equating to a social value

of £3.9 million.

VSNS SOCIAL VALUE IS BROKEN DOWN AS FOLLOWS:

Funding granted to groups following VSNS advice . £1,918,000
Volunteering £1.750.000
VSNS grant giving from local funds - Sparks funding £59 000
Donations/gifts in kind from businesses ... £78,000
Befriending volunteers ... £31,500
Training £50,000

£35,900,000

* Social value refers to the wider financial and non-financial value created by an
organisation through its day-to-day activities in terms of the wellbeing of individuals
and communities, soclal capital created and the environment

This annual report describes the work of the charity including achievements in
the reporting period. The report also includes a statement of financial
activities and an independently produced examiner's report.
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THE YEAR IN NUMBERS 2023/24

e £5,900,000 in social value;
granted for North Surrey:;

e 1500 charities and voluntary groups as beneficiaries - including 218
surrey wide charities;

e £59,000 in grant giving from local VSNS managed community funds and
SCC SPARKS;

employee volunteers deployed in the community;

e 96 teams of volunteers engaged in charity work, an average of 9.3 people
per event;

e 597 new volunteers registered in voluntary organisation;
volunteer training sessions for 70 volunteers;
e 250 charity workers trained in 11 topics;
e 4 mental health forums including 35 charities;
people better connected through 14 networking events and forums;
e 66 organisations trained in fundraising tools and techniques;

e 671 organisations assisted and informed on good governance and best
practice;

lonely people befriended;

e 35 charities received individual tailored funding advice;

e 35 different corporates or businesses held events organised by VSNS;
new befrienders as volunteers;

e 18 organisations directly received funding from business connections
via VSNS totalling £58k;

e 11 charity websites created by VSNS at no cost to the charities;

Newsletter per year - 12 general newsletters; 12 fundraising
newsletters; 12 volunteer newsletters for each borough including
Spelthorne, Runnymede and Surrey Heath.
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FOREWORD FROM HELEN FRARY, CHAIR OF
THE BOARD OF TRUSTEES, VOLUNTARY SUPPORT

NORTH SURREY

Reflecting on 2023/2024, | am struck by the
Incredible resilience and adaptability shown by the
voluntary sector in North Surrey. Against a backdrop
of the cost-of-living crisis, increased demand for
services, and financial pressures on local authorities,
Voluntary Support North Surrey has played a vital
role In ensuring that our charities and community
organisations remain supported, empowered, and
effective in delivering for our residents.

Our annual report is intended to show our impact and value as an
organisation against our objectives, and the easiest way to do this is with
numbers. However, we are mindful that every number and statistic in this
report is a real-life person - either someone who may be finding life a little
tricky or someone who wants to make a difference, but all of whom are

usually unseen.

| was again privileged to be part of the Spelthorne and Runnymede
Volunteer Awards in 2024 and was struck by the critical need for the
nominated groups and individuals - a wholly volunteer-led family child
contact centre is not a nice-to-have, it is a fundamental requirement to
support families in crisis; similarly, we saw how a local boxing club can be
transformative in the lives of young people at a time when horrendous
news headlines seem ever more prevalent. We also saw how one person
can make a difference with a serendipitous act of kindness that resulted in
a single donation to an organisation which represented a quarter of their

annual iIncome.
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The Trustees are particularly proud of the strides made in volunteer
engagement this year. Through innovative digital campaigns, we've
expanded our reach, quadrupling volunteering enquiries and connecting
even more people with opportunities to give back. And, our corporate
engagement has also been a key success, with businesses stepping up to

support community projects both financially and through active
participation.

Looking ahead, it is clear that the challenges facing the voluntary sector will
not abate. Rising costs, funding uncertainties, and increasing demand
require us to be both strategic and bold in our approach. As Trustees, our
focus remains on ensuring that VSNS continues to provide the infrastructure

and support needed to strengthen the sector and enhance its capacity to
deliver for the people of North Surrey.

We are following the Government’s plans for local authority reform with close
interest. Political change only reinforces the need for action at community
level. While our geographical boundaries will change, we remain passionately

committed to supporting groups wherever they will sit and all residents of
North Surrey - we will leave no one behind.

We have worked hard in the last year to recruit new trustees ensuring that we
have a strong set of skills, and | am particularly grateful for their individual
support and engagement. On behalf of the Board of Trustees, | extend my
heartfelt thanks to our staff, volunteers, funders, and partners for their
unwavering dedication and commitment. Your efforts are at the core of
everything we do, and together, we are continuing to build a future where the
voluntary sector thrives and our communities flourish.
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CHIEF EXECUTIVE OFFICER, SOLETTE SHEPPARRDSON

My initial thoughts on writing this foreword turn to
the amazing drive and creativity of our sector. As a
local infrastructure organisations (LI0) 2023-2024
was a time of significant pressure: the cost-of-living
crisis; some local authorities declaring bankruptcy in

the face of diminishing finances; and voluntary and
community organisations continuing to step up to
support people and communities to meet some of
the most basic needs.

The role of local infrastructure has remained critical in helping to bring
communities together to build partnerships that strengthened the
collective impact. This year has seen a renewed focus on volunteering and
general capacity building of local charities. Through the hard work of the
team working closely with local charities there Is an emerging, wider
understanding of the role infrastructure plays at place.

VSNS's leadership role, to stimulate the sector, and be an intelligent
connector and influencer working with statutory partners and other
stakeholders, remained key to creating the conditions where innovation
and related growth could thrive. We have supported and strengthened
local charities and helped them to identify and channel new opportunities.
Our work with local networks for food provision, mental health, older
people and dementia has substantially impacted the lives of local
residents.

The funding we received from the National Lottery has been pivotal in
ensuring that we offer critical, timely one-to-one support to crucial local
charities.
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Our work during the year included influencing and developing VCSE
connection with Integrated Care Boards; working closely with Surrey
Heartlands and The Frimley System as a members to fully understand
the challenges emerging from the reshaping of public health services
and working closely with local authorities as they face ever more
precarious finances and perhaps Section 114 notices.

We will be working hard over the next year to ensure our communities,
partners and stakeholders can draw on the assets and intelligence

of the Voluntary, Community and Social Enterprise (VCSE) sector to enable
a focus on holistic delivery, and those much-needed long-term solutions
which help us tackle inequality and poverty. Throughout the coming year,
VSNS will continue to foster a strong network of high-quality support

for the VCSE sector across North Surrey.

With much gratitude to our partners and funders for their continued
support, to our local charities for their input and contribution to local
residents, to our staff for their steadfast commitment, resourcefulness
and hard work and to my Board of Trustees for their strategic vision, sound

knowledge and kindness.
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KEY ACHIEVEMENTS

—_—,——

Through volunteer recruitment, corporate engagement, building the
third sector’s capacity, strengthening governance, free training
courses and funding support and advice, our services have provided
an estimated £3.9 m in social value over this one-year timeframe.

Older people

<

Volunteers have supported Befriending @

OO

Mental Health

REFERRALS @ Mentoring
2023-24

a variety of local causes
and activities, as follows: Disability

42%

Community

1./Volunteer recruitment and management support

This year, VSNS has focused on promoting and recruiting volunteers to
support local need and address volunteering gaps in the community. To this
end, we launched a digital promotional campaign using advertisements on
both Google and Facebook for the first time with the aim of widening our
audience. The success of this campaign was demonstrated by a fourfold

Increase In volunteering enquiries. Local organisations joined the campaign
using the downloadable resources we provided.
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2. Impact Assessment

INn order to ensure we meet the needs of our clients and communities, we
conducted our annual impact survey.

The results were very positive with 100% satisfaction scores for our services.

3./ Corporate engagement and donations

VSNS places emphasis on working with Surrey-based businesses and has a
good track record of connecting businesses with the voluntary sector. In this
period, 35 businesses sent 96 teams of volunteers to corporate volunteering
events, with 893 volunteers taking part in volunteering days.

Throughout the year, five companies donated £47,000 to 17 charities.

Our Angel Tree Christmas giving scheme and easter donation schemes were
also very well supported. VSNS facilitated the delivery of 1460 Christmas gifts
to 25 groups, and 1000 Easter eggs were donated to eight groups, totaling an
estimated value of £13,000.

10/ 24



4. Funding support and grant making

Capacity-building for voluntary sector groups is a core part of our service. This
includes individual advice and guidance, access to and support with finding
grants, free fundraising training sessions, meet the funder sessions and a
monthly fundraising newsletter which includes the latest funds and
fundraising trends.

We have supported more than 250 organisations with their fundraising,
helping them succeed with their fundraising strategies and applications. We
are delighted that local groups have successfully received considerable funds
of approximately £1,200,000 from national trusts and grant givers during this
period.

Following a decision in 2010 to use reserves to establish community funds,
VSNS has been able to grant £295,000 to date (regional community funds
established by VSNS). This year, we contributed £9,000 from our two local
funds in Runnymede and Surrey Heath and have a seat on the Spelthorne
panel to help support local groups with grant funds. We also administered and
awarded £48,000 of Surrey County Council's SPARKS funding, enabling many
local businesses to initiate new services and offerings throughout North

Surrey.
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@Governance support

VSNS provided training on charity law and governance for trustee boards and
senior leaders. Over the year, VSNS has supported trustees and boards from
more than 30 organisations. One-to-one tailored charity training has also
been delivered to individuals and groups including support in making
applications to the Charity Commission.

We also held our quarterly charity networking events networking events which
are proven to be effective at encouraging and enabling voluntary sector

organisations to support one another and build sustainable capacity at local
level.

We are grateful to Royal Holloway, University of London and Enterprise who
have generously hosted these events for us.
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6./ Training

VSNS provides an extensive training programme, offered free to all local
participants. They are devised to support and develop North Surrey’s third
sector and, this year, 250 people attended the following training courses:

® Grants and trusts fundraising applications;

®* Developing a fundraising strategy:;

® Digital fundraising;

® Volunteer recruitment and management;

®* Youth volunteer recruitment and management;
®* Volunteering and the law;

®* An introduction to social media;

® Charity law for trustees;

® The theory of change;

® Basic safeguarding awareness;

® Measuring impact.
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We use feedback forms to regularly develop and improve our training
provision. New courses for next year include first aid training and
communications planning.
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7./ Networking and events

We hosted four networking events during this period, connecting and
upskilling 250 local organisations. We invited speakers on topics identified as
pertinent to local charities in North Surrey, including discussions on
prevention in health and care, cyber security, artificial intelligence, the
Importance of measuring impact and fundraising plans and strategy.

In June, we held a charity marketplace event which brought together local
voluntary organisations, businesses and the public. It provided a great
opportunity for people to find out about the community support available to
them and to see how they can support their communities through
volunteering. It also provided third-sector colleagues and businesses the
opportunity to network and connect.

We also held our annual Runnymede and Spelthorne volunteer awards in June
In partnership with Spelthorne Borough Council, Runnymede Borough
Council, and Royal Holloway, University of London. In November, we held our
Surrey Heath volunteer awards in partnership with Surrey Heath Borough
Council. These annual awards are a way of honoring and thanking local

volunteers for all they do in their communities.




8./Resource building

In October 2022, VSNS was awarded £459,000 National Lottery funding over
four years to support communities. The project continues to build the
capacity of organisations in North Surrey, providing services to local
communities across the three boroughs.

We have worked with 40 community groups addressing siXx main areas:

® Recruiting new volunteers;
® Recruiting and training trustees;

® |Linking groups so they can share knowledge, skills, volunteer recruitment
campaigns, admin tasks and training to improve capacity to deliver their
services;

* Upskilling groups with digital skills;
® Providing hands on support to improve sustainability.

In addition, VSNS has been instrumental in the setting up of Dementia
Friendly Spelthorne which launched in February. This initiative helps to raise
awareness of dementia and to provide information and support to people
living with dementia and their carers.
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9.Voice for the Third Sector

VSNS is a voice for North Surrey’s third sector, helping shape local services in
partnership with our local authorities and health partners. We are members of
local boards and committees, including borough partnership groups, ICS
steering committees, place-based alliances and community task groups in
areas of deprivation. Over the last year, we have devoted much time to the
creation of Voluntary Sector Health Alliances, and we are members of the
leadership group Iin Surrey Heartlands.

VSNS also coordinates three sector specific networking groups: the Surrey
Heath Mental Health Forum and the Spelthorne Older People’'s Forum. Both
forums have an attendee list of approximately 40 statutory and voluntary
organisations. They meet on a quarterly basis and have proved to be a
valuable way for attendees to connect and share practice and information.

In July we launched our new look website with a brighter and
modernised branding that will appeal to a broader audience.

We’ve got
volunteer roles
to suit everyone

A\ : ;' QO\D

Businesses

Surrey are.
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10./Befriending Service-Time to Talk

9

Time to Talk
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befriending scheme.

VSNS's Time to Talk befriending scheme is
a free service that provides trained
volunteer befrienders to the lonely and/or
Isolated in Surrey Heath, including
individuals that are suffering from
dementia or mental poor health. Thanks to the support from Runnymede
Borough Council, we opened a new Time to Talk befriending service in
Runnymede this summer.

This year, the scheme has grown with a further 49 volunteers matched with
9?9 clients. Time to Talk's volunteer befrienders meet with their clients on a
weekly basis in people’s homes or the community. One in five people in the UK
feel lonely and one of the best ways to combat this is to talk with someone.
Our Time to Talk volunteers make a real difference to local people’s lives by
meeting with clients on a weekly basis for a chat, coffee, walk or other
activity.

Time to Talk
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UKRAINIAN SUPPORT

Since the spring of 2022, VSNS have been able to support families fleeing the
war In Ukraine with settling into the local area. Working with our partner,
Runnymede Borough Council, we have set up four weekly drop-in sessions
where local Ukrainian refugees can meet each other and where local agencies
can provide support.

We also received funding for a STEP Employment Adviser from the Jewish
Relief Fund and have begun successfully helping refugees prepare for
competitive employment, enabling Ukrainians to access relevant training and
work opportunities.

This funding will allow us to assist approximately 80 people over one year with

considerable impact.




VSNS CHALLENGES 2023-24

The environment voluntary organisations are operating in is challenging, with
many organisations grappling with a combination of reduced funding

and increased demand for services. To help address this, our efforts will
concentrate on the following areas:

® Enabling voluntary organisations to grow and develop in challenging times
by providing more fundraising assistance, training and one-to-one support;

® Responding to the continued uncertainty around statutory funding driven
by economic circumstances by keeping our business plan under regular
review;

® Maintaining a reserve level of £100,000 to cover the cost of redundancy and
possible lease terminations;

®* |mproving board diversity, training and inclusion.

VSNS GOVERNANCE
e

VSNS applied to the Charity Commission in 2019 and changed status to
become a ClO on 11 December 2019. The Board oversees the charity, sets its
strategic direction, and works with the CEO and the team to deliver key
outcomes. All trustees sign, and are held accountable, to a code of conduct.
VSNS finances are managed in compliance with SORP 2005.

¥
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VOLUNTARY SUPPORT NORTH SURREY

Statement of Financial Activifies
Year Ending 3ist March 2024
AT L Z1Ma3Znz4 R e WP IO20TT
Unreslicded Fasiioled Tekal =riar Yaar
Notas Fueds Funds Funds Tolal Funds
E £ g E
Income from
n&nﬂm 2 ~ - - -
Grants 2 23T a0t - 237,304 239,179
Barik Inlerest 2 10,732 - 1022 24856
Incomo frem Charitable ActivVitdes
Commumity Projects 2 81,180 183,014 2a0.158 176,178
Sardcs chargas Fa B9 - # 471 11,700
sSumdry Income 2 50522 5547 65,068 58 144
Tolal Income 3EC.E0E 204 551 cSq.257 4RT. 088
Sxpanditure on Ralsing Fonds - - ; "
Expendihnrm an Charitzhls Activities 3 452, 800 202,561 &7 281 453,931
Not meoral{ Expanditure) for the Tear {66,104) 0 {65,104) L8187
Reconelfation of Furds
Funds Balance Bought Perward 390,184 75,714 425,815 397 £58
Funds Balancoe Carried Forward da.98T a5, 714 258711 425 815
Balance Sheet
31st March 2024
LS FUCIOEL  obopnpe 202022
Huipo iy bei=ls Hesticted Tota! Prior Year
Eunds Funds Furts Tam! Sunds
£ £ £
Fixed Agzeic
Tanghie assals = - . -
Taizl & 5 5 %
curant Assets
Rebtors . n - o 15
Frepzymants 4 7877 - AT 7 565
Investmants S o 3 £ 160.00C
Cash &t bank and in hand G54 843 5714 05 55T 80,033
Totai 672,720 35,714 TOEA34 B4T.613
Credilors
Amdams talling dige
willin: tre yaar -] -3 6,882 - =37 DEZ =138,
Avonrais 3] -31,841 - 3t B4t D TAT
Tolal =348 T3 3l B T b | Vi
Mot Cumvant Assots 393957 315714 358,711 425,815
—ﬁh—l-u—
Funds
Gengral Fund J2E 5T - 3897 350,101
Raztrictad Fund = 2874 A5 718 JE 714
Tolal Funds 323,957 35,714 355,711 25816

Thasa financia] stalements were approved by the Board of Direclors on the 11th July 2024 2nd &ignsd on s behalf by:

Signed Danls| G Leavin
Trogsurar




3 ANALYSIS OF RESOURCES EXPENDED

CHASITABLE ACTIVITIES

Shalf Cosis

Pramizes Rantal and Other Expanditura
(T

Ercacband, telepions & posizge
Travel & voluniesr axpenses
Project related expenditre - Other
Covid-18 retaled expencilure
Health & Safety

Mzrketing & advertdzing

Office cosis

Subscriptons

[nsurances

CBs

Community natworking

Printing & stafionery

Sundries

Resticted Funds expenditure
Bank charges

Bad Debls

TOTAL

wse®Doag TR ToR e OO TR

GOVERNANCE COSTS

t AGM Expanses
u Independert Examiners fee
v  [egal & consultancy

Total

TOTAL EXPENDITURE

4 DEETORS & PREFAYMENTS

Trada Deblors due within 1 vear
Prepavments & Advanceas

5 INVESTMENTS

SRy Comimu nity Furnd

Reserve funds were repaid fram the Community Fund and currently held within the bank account, pending re-investment.

6 CREDITORS & ACCRUALS

Trade Craditcrs due within 1 year
AMRC PAYE & NIC

Faersions Fund

Pavments received n advance
Accrusgls

7 MOVEMENT IN FUNDS

Unrestricted Funds
General Fund
Total

Restrictad Funds
surrey County Council
Rurnymede Barough Councll
Chertsey Combined Charlties
Srmoke Frea Alllance
Forest Estate Community Hub
Loitery Community Fund
Surrey OC SPARKS Funding
Runnymede BC Befriepding Grant
Speltborme BC Prosperity Fund
Corammunity Founcation Tor Sumey
Tatal

TOTAL FUNDS

L R AL A e S e M MR, B

Unrestricted Resfricted 2024 2023
Total Total
£ £ £ £
340126 o008 415,64 J16,.937
1,088 1,825 32510 20 D5
B, 602 B3 3,275 10,033
4 D46 2Tg Lot 4,728
AZTE 240 4 B2¥ 4 .22¢
33,535 108.07TE 141,811 48,683
0 ~ g SO0
&5 - &0 A8
7,185 1.221 B.418 7.585
7.749 3,500 11,609 897
1,323 = 1323 1,088
1,541 - 1,041 1,483
141) - 140 220
2,085 - 2088 LTR
2607 1,022 3,025 & 6
4,500 - 4,068 4223
5 : = 15,079
50 ; 80 72
0 s s T 0
____________ 443,870 162,751 B42521 448,484
200 u 200 18O
—— 2730 11,818 14,540 10,267
22 i P 14,740 10,447
452,500 204,561 B57,361 458,931
2024 2023
E £
o 1o
£ 817 7,565
7 .
2024 2023
£ £
5 150,000

2024 2023
£ £

6,295 5,527

10,328 7848

3,123 0

297,135 184,675

31841 23,747
348,723 221,798

01042023 Inecme Expenditurs I1/0372024
E £ £ £

350,101 386,695 452,800 333987
390,101 386,695 452,800 333007
26,584 . - 26,584
&00 3 - 500

200 - - 200
7,000 « i 7,000
1020 - - 1,030

~ 112, 16T 112,167 -

- 38,242 30,242 -

- 26,744 26,744 -

- 13,087 13,097 e

— __1:95'5 i 1,985 -
I/ 193,235 193,235 35714
425,815 579,531 A4B.GA3 353,711




NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDING 31st March 2024

1 ACCOUNTING POLICIES
Basis of praparation
These accounts have been prepared under the historieal eost convention and comply with the Charties Ast 2011, and Accounting and Reporting by Charities:

=latement of Recommended Fraciice SORF applicable fo charities prepanng their accounts In accordance with the Firancial Reporting Standard apolicable in
the UK and Republic of Irefand FR3102 published on 1€ July 2074,

Company Status
VENS is a regislered charitabls incorporiated organisation (nember 1141587).

Incoming Resources

Al incoma is recognisad In the Statement of Financlal Activities (SOFA] when entilement to that income i virually cartain and the amount can be reasonably
gquaniined.

Income received by way of grants, donations and gifts is incltided in full in the SOFA at the e of receipl.

Inceine frem grants, where such income is dependant upon performenea or specific deliverables, is recognized upon satisfactory completon of the
perfaimansa o dalivarny.

The value of dondted services and the valus of services provided by volunteers are not included in thase accounts.
Ifvesiment meome s inclikded when received,

Resources Expendad

Expenditurs is recagnizad on an ascruals basis as the abiliy is incumed,

Expendilure includes VAT which is not meoversbia

Govemance costs include the costs associated with meeting the organisation's constitutional and statutory requirermarnis.

Pansion
The company coerates a defined contribution pension scheme for stat

2 ANALYSIS OF INCOMING RESOURCES Unresiicted Restricted 2024 i |
Total Total
DONATIONS £ £ E E
Chertsey Combined Charity - - - -
Other - . - -
= = N =
ERANT INCOME
Surrey Courty Couneil 25,094 - 25,098 51,047
Runnymede Berough Couned 37,070 . 37070 33,000
Surrey Keath Scrough Council 20,000 . 20,000 30,000
Soelthornz Baraugh Ceuncgil 35,000 - 35,000 33,000
tarth West Surrey CCG 40 058 ~ 40,088 40 088
Surmay Heath: CCE =T 20,044 - EM
______ wam - 227,301 233,179
COMMUNITY PROJECTS
SHCCE - Integrated Local Care 39,004 - 38,000 38, 000
SHCCGE - Time to Talk 30,000 - 20,000 30,000
SHCC - Yourth Valunteer 3,000 - 3,000 45,854
Lottery Comrmunity Funding - 112,167 112,157 53,241
Surrey CC - SPARKS Funding 9,180 39242 48,422 5000
RBC - Befriending Funding - 26,744 26,744 g0
Spelthorne BC Prosperity Fund - 12,037 13,097 .
Community Foundation for Surrey - 1,9E5 1,585 E51
SCC Ukrainian Fupd ~ S 779 5,713 -
Covid-13 Relsted Income - - 0 2,254
21,180 195014 280154 176,175
OTHER INCCME
{ffice Rentzl & Other Services 5,971 - 6,971 11,100
Bank |nterest 10,722 - 10,722 2,488
Sundry — _ o052 2,547 =R o 28,144
68215 5,547 73,762 71,730
TOTAL iNCOME 386,695 204 552 591,157 487,088
8 EMPLOYEE COSTS iz v P
£ £
Salanes 355,403 268,497
Social securtly cosls 30,637 22,761
Empleyer pension contributions 19,045 20,055

One empicyee recaived emaluments { exciuding employer pension costs) of more than £50,000
This emplovese's emoiuments | excluding pension costs} were in the band £03,00C to £100, 000
The average number of empicyees during the yvaar, calculated on the basis of full time equivalents was 10 (2023 £.9)

8 TRUSTEE REMUNERATION & RELATED PARTY TRANSACTIONS
No remuneration was paic to any trustee member of the board during tha yvear.

No trusiee or member of the board had any personal interast in any contract or iransaction entered Inta durdng the year

10 TAXATICN

VSMNS as a charity Is exempt from taxation on its income and gaine under sections 466 to 493 of the Corporation Tax Ast 2010 and Section
256 of the Taation of Capilal Galns Act 1592, fo the extent that they are appfied for charitable purpcses.,



VOLUNTARY SUPPORT NORTH SURREY
Independent Examiners Report

Independent Examiner's Report to the trustees of VOLUNTARY SUPPORT NORTH SURREY

| report to the trustees on my examination of the accounts of Voluntary Support North Surrey for the
year ended 31 March 2024 which comprise the Statement of Financial Activities, the Balance Sheet
and the related notes.

Responsibilities and basis of report
As the charity's trustees you are responsible for the preparation of the accounts in accordance with the

requirements of the Charities Act 2011('the Act'). The trustees consider that an audit is not required for this
year under the Charities Act 2011, 5.144(2) (the 2011 Act) and that an independent examination is needed.

| report in respect of my examination of the charity's accounts carried out under section 145 of the 2011 Act

and in carrying out my examination | have followed all the applicable Directions given by the Charity
Commission under section 145(5)(b) of the Act.

Independent examiner's statement
| have completed my examination. | can confirm that no material matters have come to my attention in
connection with the examination giving me cause to believe that in, any material respect:
e the accounting records were not kept in respect of the charity as required by section 130 of the Act; or
e the accounts do not accord with those records: or
* the accounts did not comply with the applicable requirements concerning the form and content of
accounts set out in the Charities (Accounts and Reports) Regulations 2008 other than any requirement
that the accounts give a 'true and fair' view which is not a matter considered as part of an independent

examination.

| have no concerns and have come across no other matters in connection with the examination to which
attention should be drawn in this report in order to enable a proper understanding of the accounts to be
reached.
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Mrs M H Matthews
FCCA

MHM Accounting Solutions
13 Mapledrakes Close
Ewhurst

GU6 7QR
26th November 2024



