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The Cheer-Up Squad, established 12 years ago by

a group of parents with ill children, emerged from

the challenging reality of caring for a sick child

while balancing the needs of the entire family.

Our founders realised the lack of support

services for families in similar situations, which

inspired them to create an initiative designed to

bring comfort, joy, and hope to those facing

illness. What began as a dream to provide

entertainment to bedridden individuals has

blossomed into a flourishing network of care that

touches the lives of ill and disabled children,

adults, and elderly individuals across London.

ABOUT US

Our compassionate services help patients forget

their grueling treatments, hospital routines, and

medical appointments, creating an environment

where laughter and joy take center stage. Our

work reduces social isolation, combats anxiety

and depression, and nurtures a sense of

community. Our unwavering commitment is at

the heart of our mission to make families smile

and laugh again, even during the most difficult

times.



VISITS / CLOWN CARE

BEDSIDE CREATIVES

SERVICES
Driven by a mission to spread hope and joy, we offer a range of free and confidential services to

brighten the lives of hospitalized and home-bound individuals and their families.

Our enthusiastic team of selfless volunteers,
magicians, jugglers, musicians, singers,
scrapbooking, and arts and crafts volunteers spend
hours visiting children, adults, and elderly people in
need. We support anyone in need, whether
recovering from an operation, suffering from a
medical condition e.g. Crohn's and Colitis, or in
hospital with a severe and long-term disease.
Perhaps the most admirable aspect of our work is
the thoughtful consideration and attention to detail
displayed by our dedicated volunteers. Visits are
carefully planned to suit the patient and situation.
We can whip up a magic show, cheerful songs,
funny skits, or puppet shows. Each visit is
accompanied by a dazzling array of toys and games
for the sick child. We leave a trail of laughter, hope,
and warmth.

For adult patients, our crew can turn into a mini-
concert featuring professional musicians, violinists,
and popular singers. We play stirring tunes and sing
uplifting words of hope and faith, thus lifting their
spirits and speeding recovery.

We send packages with educational and
entertainment content to kids in hospitals all over
London. These packages include toys, games, and
crafts for the little ones, and for the adults, more
complex activities like knitting sets, jigsaw puzzles,
and paint-by-number kits. They help fill those long,
lonely hours spent in hospitals or on bed rest.

Our Magical Moments project allows patients who
can't make it to family weddings or gatherings to still
take part in the festivities in real time. Instead of
typical video calls, this service lets patients control
the camera to zoom in and capture special moments
from different angles—making it a much more
personal and immersive experience.

MAGICAL MOMENTS
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CHEER UP DAY

Our service that lets patients borrow iPads, laptops, and
DVDs has become a lifeline for those looking for
comfort and distraction during tough times. They can
check out devices from our tech library to stay
connected with the outside world, like video call family
members, dive into entertainment, explore creative
pursuits, or just pass the time with something fun while
in the hospital. These devices help make things feel
more normal and combat feelings of loneliness and
boredom.

As one teacher told us ―After Cheer Up Day, Dave –
an uncommunicative autistic child, has become more
responsive and has started to communicate with his
peers. Our events help foster youth cohesion.

Our Events Manager Alex Gluck coordinates the event
and is an expert at delivering a highly successful fun
packed day. The effect that ―Cheer Up Day, has on
the special needs population is indescribable. 

The ―Cheer Up Day, is arranged for in advance, in
conjunction with the providers of care, for the
special needs children. ―Cheer Up Day, is
anticipated with much excitement by all special
needs children. It is the highlight of their year. Our
volunteers pay meticulous attention to all details of
the event. 

TECH CONNECT
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HEALTHCARE TEAM GIFTS
We also love to show appreciation for the
healthcare workers who devote so much to
caring for patients. Our volunteers bring ice
cream, chocolates, and other treats to
doctors, nurses, and hospital staff to
acknowledge their hard work and relieve
some of the stress of their demanding roles.

We help families with food vouchers that they can use at local butcher shops or grocery stores. This takes some
financial pressure off and allows parents to focus on their children's needs. Additionally, we have offered daily
breakfasts to 100 children over 20 days, giving families a break from meal prep and ensuring kids begin their day with
healthy, nutritious food.
 
Our volunteers also extend support by distributing sandwiches and snacks to patients during cheer-up visits, providing
comfort and lifting spirits. This comprehensive approach addresses immediate hunger and builds a sense of
community care, supporting families and individuals facing illness.

EXPANSION TO NORTH WEST LONDON
With the support of Awards For All funding, The Cheer-Up Squad
expanded its reach by opening a new branch in Golders Green, Barnet.
This grant helped us bring on a dedicated administrator to run our new
office, ensuring we can deliver our services smoothly to people who
are ill or disabled in the area. Having a local presence means families
don't have to travel far, making it easier for those who need our
support. Through partnerships with local health services, schools, and
community centers, we raised awareness and engaged with potential
beneficiaries. This expansion is a big step forward in our mission to
bring care and support across London, building on our success in
Hackney.

FOOD DISTRIBUTION
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The Cheer-Up Squad is committed to scaling its operations to meet the growing demand for its services. As part
of our goals, we plan to refurbish our offices to create a more welcoming and functional space for our staff,
volunteers, and beneficiaries. This refurbishment will include updating office furniture, enhancing accessibility
features, and creating dedicated areas for volunteer training and resource distribution.

In addition, we aim to expand our inventory of toys, educational kits, and technological devices to better serve
individuals in need. By increasing our stock, we can ensure every patient, regardless of age, receives high-quality
resources to brighten their day and support their recovery.

Building on the success of our existing branches in London, we are excited to extend our services further to
Manchester and Liverpool. These cities have significant populations of individuals facing chronic illness and
disability, and we are eager to bring our unique brand of care and joy to these communities. We plan to recruit
and train volunteers from these areas, partner with local hospitals and charities, and kick off awareness
campaigns to reach those who will benefit the most. This expansion will help us spread joy and hope, making a
lasting difference across the UK.

The Cheer-Up Squad will keep growing, bringing comfort and smiles to families wherever they are.

OUR PATH FORWARD
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"The Cheer-Up Squad's visits truly show
that laughter is the best medicine. I've seen

how their interactions brighten patients'
spirits and ease stress. It's a remarkable
addition to the healing process." Dr. J.T,

Homerton University Hospital

"Thank you so much for the DVD's!!!! It was a
major help!!! You can't even imagine!" -Anna

"I can't thank you enough for the Cheer Up Day.
My son's face lit up when the clowns arrived. He

hasn't laughed like that in months. Truly
incredible." – L.M.

"The volunteers at the hospital gave us a
much-needed break. I was able to rest while
my child enjoyed the crafts and toys. Thank

you, Cheer Up Squad!" – N.G.

"Your guys are doing an excellent job. I can tell
on patients when The Cheer-Up Squad visited—

I notice that on those days they respond far
better to treatment." -Dr. H Busch, a doctor at

Royal London Hospital

"I just want to say a big thank you to The
CheerUp Squad. You literally revived Sammy

he enjoyed your visit so much. You guys really
made a difference to him and it was a very

special evening!! Keep up your great work!" -
B.S

TESTIMONIALS

Thanks for sending a group to my uncle. He
was a different person after you left!

Greatly appreciated!" -Josh

"Thanks for the books you sent, my son was
busy with it the whole day and I finally had a bit

of quiet time!" -Sara
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18,200
DVDs given out

1,352
Patients visited in a year

(approximately)

31
Hospitals visited

FACTS AND FIGURES 

116
Volunteers
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2
branches 

operating in
Hackney and 

Barnet

100
children served with

breakfast for 20 days

FACTS AND FIGURES 

92
families
supported with
food vouchers
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99% 

96% 

98% 

90% 

Relieved from
the boredom

Improved
communication

Strengthening
resolve to fight
disease

Reported reduced
isolation

92% Increased social
interaction

95%

100%

99% 

Improved
physical and
mental health
wellbeing

Creating
positive mood

Feeling supported
by the community

100's
Prolonging the life
of people

IMPACT

88% 
Success rate in
preventing anxiety
and depression
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THE CHEER -UP SQUAD LIMITED
TRUSTEES’ REPORT AND
FINANCIAL STATEMENTS

FOR THE YEAR ENDED
31 OCTOBER 2024
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