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Key achievements

We have been responding to the Cost-of-Living 
crisis using a diversity of approaches to address the 
multiple ways that people have been impacted. We 
increased our frontline capacity so we could help 
more people as quickly as possible. Alongside this 
we increased advisor hours so that we had more 
follow up appointments to help people achieve an 
outcome and an improvement for them and their 
families. We have delivered targeted work around 
debt, including utility debt as this is an area our 
local community told us they were struggling with. 

We continue to be part of the successful 
partnership to deliver Manchester’s citywide advice 
contract. This work is delivered in partnership 
with Citizens Advice Manchester and Shelter. We 
have worked together as a partnership to increase 
advice capacity across the city in the short term 
and to engage with the re-design of advice 
services for the city in the longer-term. 

We have reached out across North Manchester in 
the last year. We have delivered training sessions 
on financial capability and on surviving the Cost-
of-Living crisis. These sessions have been delivered 
in multiple languages, including via sign language 
interpretation. We have attended Cost-of-Living 

events in parks, schools, faith buildings, warm  
hubs and community centres. We have ring-
fenced a budget to bring freebies along to events 
we attend and have been giving people our 
contact details along with a bag of free fruit to take 
home with them. 

As a Board we have worked on continuous 
improvement of our governance over the last year. 
We have improved our recording and management 
of any conflicts of interest and we developed and 
wrote a new Business Plan to guide the work of 
the charity from 2024-2027. We are very grateful 
to the funders who have supported us in the 
past, especially the National Lottery Community 
Fund, Henry Smith Charity, United Utilities Trust 
Fund and Manchester City Council. This on-going 
support has provided us with the resources and 
the stability we have needed to respond to the 
challenges faced by our community. We know that 
the funding environment is very competitive and 
we have taken time to identify the areas where we 
could attract investment and generate income in 
the future. This includes finding additional ways to 
use the knowledge and specialisms we have as an 
organisation. 

Introduction and Chair’s Report

Welcome to Cheetham Hill Advice Centre’s  
annual report for 2023-2024

This year has seen us busier than ever as our community has 
been hit by the continuing Cost-of-Living crisis in multiple ways. 
We have seen people struggling to afford food, heating, light 
and housing costs with these leading to strained finances and 
increasing debt. Our team of staff and volunteers have worked 
to increase our capacity and to find solutions for the people 
who come to us for help. 

Our thanks

We would like to thank our staff team, 
our volunteers and our trustees. All 
members of the CHAC team have 

worked tirelessly and we are grateful for all the 
knowledge, energy, positivity and creativity 
they have brought to delivering our services 
within a very difficult year. The impact outlined 
in this report is a testament to all of your 
efforts and I would like to thank you on behalf 
of the Board for everything you have done. 

Thank you to the members of our team who 
have attended multi-sector meetings, network 
events and who have engaged with wider 
system change programmes. This includes the 
Making Manchester Fairer Programme Board, 
the North Together working group, the VCSE 

Health and Wellbeing Leaders’ group, Hope for 
Cheetham and the Cheetham and Crumpsall 
Anti-Poverty Community.

We are also grateful to all our funders 
and partners for their support, help and 
encouragement. We have appreciated your 
investment and your trust in our abilities to 
deliver the positive impact that our community 
want. We will continue to listen to local residents 
and the people who use our services to guide 
our work over the coming years and 
to respond to whichever challenges 
confront us all in the future.

Sarah Sedge,
Chair of Cheetham Hill Advice Centre
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Languages spoken amongst our clients 

We are proud to be based in a multi-lingual area 
and are able to help many people in their language 
of choice. Over the past 12 months we have 
provided help and advice in 35 different languages. 
The diagram below shows the languages, other 
than English, spoken. 

During our advice sessions we have either been 
able to provide an adviser who speaks the client’s 
first language, or seek an interpreter from Language 
Line, to ensure full comprehension from us, of the 
situation, and for the individual on their options. 
We have also delivered advice and a Cost-of-Living 
session via British Sign Language interpreter.
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ChineseBritish Sign Language
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Who we helped 
Over the past year we helped 1,722 individuals. 
From the clients who provided ethnicity data 
over 89% were from racialised communities 
with the largest group being Pakistani at 29%. 
Other significant groups include Black/Black 
British (13%), Arab (6%), and White - British 
(8%). There were also smaller percentages for 
various other ethnicities such as Indian, Middle 
Eastern, and Chinese.

In regards to gender and disabilities; for the 1,722 
clients, 851 were women, 870 men, and one 
person who identified as other gender. In terms 
of disabilities, 37% of our clients reported they 
are Disabled with a large number having multiple 
disabilities (298 people). We also helped people 
with physical disabilities (172) and 91 people with 
mental health issues. A full graph of reported 
disabilities is below.

Ethnic origin of people helped (%)

	 Asian	 555 (44.7%)

	 Black	 258 (20.8%)

	 White	 221 (17.8%)

	 Mixed	 79 (6.4%)

	 Arab	 99 (8.0%)

	 Chinese	 14 (1.1%)

	 Other	 17 (1.4%)

Potentially I will be 
homeless. Having the 
team helping me at the 
moment is helping me to 
be less anxious. 

My life has improved 
significantly in every 
area, thanks for great 
helps from several 
of the advisers. 
I am now living 
better and it has it 
has improved the 
quality of my life.

Thank you for helping me 
with my debt problem,  
the adviser was patience 
and knowledgeable, I am 
feeling much better now. 

I have had lots of help from my adviser and the team regarding my unfair 
dismissal from my employer after 24 years and who to turn to and process.  
I feel less stressed as I know that I am being helped with my issue.

I now feel as if I could roar 
as if I was a tiger.

Key Statistics 

Age

Number 
of Clients 

25 or under 26-35 36-45 46-55 56-65 66-75 76+

55 186 392 413 276 146 38
Gender

Number 
of Clients 

Male Female Other

871 851 1

Disabilities 

Number 
of Clients

None
Learning 
Disability 

Mental 
Health Issue 

Multiple 
Disabilities 

Physical 
Disabilities 

Sensory 
Disabilities 

1052 9 91 298 172 8
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Outcomes achieved
The main bulk of work that Cheetham Hill Advice 
Centre has completed over the past year has been 
working hard to ensure families and individuals 
are as secure as possible. This includes ensuring 
people are getting all the benefits that they are 
entitled to, helping them manage their debts and 
help keep them in their homes. These outcomes 
help our clients to ensure they can afford to heat 
and feed themselves, and their families and have a 
safe place to live.

Broken down over the past year we have achieved 
4,037 successful outcomes for the individuals that 
we have helped. 

We helped with 302 new benefit applications, 
including 16 successful appeals, we helped 61 

individuals maintain their benefit awards and 50 
foodbank vouchers were issued. 

We helped 94 individuals to budget more 
effectively, 20 were then able to repay their debts. 
We helped 171 arrange affordable repayment plans 
with their creditors, and helped 39 individuals have 
some or all of their debts written off entirely. 

132 individuals were helped by our United Utilities 
Water debt project, in total these individuals owed 
£127,230 of debt, with over £100,000 owing in 
water arrears. We were able to help these individuals 
access schemes to reduce their bills, help them with 
water efficiency advice and in many cases apply for 
help to reduce the debts owed, please see the table 
below for a full breakdown.

Help provided by our Water Adviser

Applications made to Back on Track, Help to Pay and Payment Matching Schemes 78

Number of clients helped to arrange affordable payment plans 67

Number of clients added to the Priority Service Register to receive additional support 53

Water Sure applications made to reduce water bills 28

Trust Fund applications made 26

We advised 224 people on their housing issues, 
explaining their rights and how to resolve their 
issues, also helping with 37 applications for 
social housing and we were able to prevent four 
individuals being evicted from their homes.

Subjects we helped with
In the year April 2023 to March 2024 we have 
helped 1,722 individuals with a total of 3,296 
advice queries; including debt, welfare benefits 
and tax credits, housing, education, employment, 
health and social care, immigration and asylum, 
consumer goods and services and travel.

The largest area of advice we provided help with 
was Welfare Benefits with a total of 1,747 subjects 
advised upon, consisting of disability benefit 
applications; 72 for Disability Living Allowance, 
485 PIP applications, and 34 Attendance 
Allowance applications. We completed 59 
Discretionary Housing Payment applications, 79 
child benefit applications and 372 cases where 
we helped with Universal Credit applications 
or issues. The diagram below shows our top 10 
welfare benefit queries advised upon. 

	 Consumer goods & services	 111

	 Debt	 448

	 Education	 45

	 Employment	 35

	 Health & Social Care	 52

	 Housing	 333

	 Non-Regulated Immigration & Asylum	 56

	 Other	 341

	 Regulated Immigration & Asylum	 16

	 Skills & Employability	 7

	 Travel	 105

Top most common welfare benefit queries

	 Universal Credit	 333

	 PIP Daily Living	 282

	 PIP Mobility	 210

	 Council Tax Support	 171

	 UC WCA	 96

	 Benefit calculation	 92

	 Child Benefit & One Parent Benefit	 79

	 Housing Benefit	 66

	 Discretionary Housing Payment	 60

	 Tax Credits	 35

We assisted with 422 debt-related issues, broken 
down as non-priority debts owed by 121 
individuals and 162 priority debt issues, with water 
debt also being a concern for 119 individuals. 
Housing issues were reported by 313 individuals, 
ranging from deposit problems to eviction warrants. 

Employment problems, including dismissal 
and wage issues, were an issue for 32 people, 
while we assisted 43 individuals with education-
related issues. We also completed 118 charitable 
applications, including foodbank vouchers, grant 
applications and help with school uniforms.  

Immigration & Asylum issues had a count of  
54, dealing with naturalisation, visa applications 
and renewals. 

Finally, 48 people needed help with Health & Social 
Care problems, with adult safeguarding and child 
protection being some of the concerns raised. 

302
successful benefit 
applications

50
foodbank 
vouchers issued

94
budget more 
effectively

20
able to repay  
their debts

171
affordable 
repayment plans

39
debts written  
off entirely

I am now feeling secure.
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A bit A lot

I have found this helpful 221 638

I feel more confident in managing my money 65 153

I know more about how to make my money stretch further 57 127

I know more about managing debt 56 102

I feel more able to cope 128 185

I feel more able to plan for the future 65 138

I am more confident in my own ability to resolve problems in the future 82 153

I feel less stressed and worried 109 245

I am sleeping better 60 156

Evaluations 

Over the year 515 people have completed an evaluation after seeking help or advice from CHAC. 

Please see the outcomes listed in the table below:

Financial outcomes 
We achieved financial outcomes of over £3 
million this year (£3,098,754 in total).  This 
additional income has been critical in helping 
people to manage the Cost-of-Living crisis. The 
income raised included £1,972,416 in additional 
benefits for 383 individuals and £426,318 in 
backdated benefit payments for 120 people. 
Additionally, we were able to assist 68 individuals 
in maintaining benefits to the value of £403,750.

Debts to the value of £199,192 were written off 
for 79 different individuals. £71,800 in successful 
charitable grants applications were awarded to  
67 individuals.

Overall, a total of 821 individuals were assisted 
through these financial outcomes in the last year.

Case Study: Jane

Jane had been living and working in the 
UK for several years, she had Limited Leave 
to Remain, and was able to work in the UK, 
however had no access to Public Funds. In 
May of last year Jane lost the majority of her 
sight, she was unable to continue working 
and consequently had no income. Jane was 
renting her home from a private landlord 
and was unable to make her rent payments. 
The client could also not pay for other 
essentials such as energy and food.

Jane was seen by one of our immigration 
advisers. The adviser assisted by making an 
application to remove the ‘No Recourse to 
Public Funds’ condition on her status. 

Whilst awaiting the outcome of the 
application the adviser contacted the 
landlord to request time and forbearance 
given the health issues and the immigration 
restrictions in place. The landlord agreed to 
postpone taking possession action to evict 
the client from her home.

The adviser also provided short-term 
emergency help with one off charitable 
payment, food bank vouchers and 
signposted her for energy vouchers. 

The application was successful and Jane 
was subsequently helped to apply for 
Universal Credit, Council Tax Support and 
Personal Independence Payment. 

The client was able to pay her essential 
costs, keep herself fed, warm and with a 
roof over her head.

I am grateful and so thankful for 
the help that I have received. I 
was not aware of the help 

that I could get and things are 
much easier now.

1,722
Number of people helped

£199,192
in debt written off

£426,000 
in backdated benefits

Over £1.9 Million
in successful benefits applications

3,296
issues assisted with

Over £71,000
in grants successfully applied for

£3,098,754
Additional income raised in total

After being told I that 
could not work again 
due to my illness I was 
so worried. I cannot 
thank CHAC enough 
for sorting all my 
disability benefits out.
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Community sessions 

We are based in Cheetham Hill, however we ensure 
that we get out and about around the city. This is to 
help promote our advice centre and the help that 
is available and also to ensure we can reach people 
who may not know about the help we can provide.

Over the past year we have attended 

	� Cheetham Cultural Festival and Spring Fling – we 
have been involved in planning, promoting and 
joining in with the events. 

	� Local Offers facilitated by Manchester City 
Council for parents and guardians of children 
with special needs – these are run quarterly 
throughout Manchester, CHAC attends with a 
stall to provide advice and help. 

	� Community Sessions in warm hubs, churches, 
community centres, foodbanks, school and 
religious building – where we have facilitated 
discussions and provided hints and tips for 
saving money. 

Zero carbon efforts
CHAC is an avid supporter of zero-carbon work and we have taken many steps in this current year to 
support Manchester City Council’s and the UK’s zero carbon goals. We stepped up our own efforts this year 
and have been really pleased with the results. 

Changes made SAVINGS made 

We sent a representative to be trained on  
Zero Carbon and they have become our Zero 
Carbon Expert. 

Paper – over 50 pieces of paper saved each week, 
over the year this equates to 2,600. 

Giving out water efficiency devices – we have 
attended several community sessions over the year 
where we have given out devices to help people 
save water, including timers and plant watering gel. 

Printing – we print 50 fewer pieces of paper each 
week, saving on ink and saving the energy costs 
involved in printing.  

Facilitating community groups to share money 
saving ideas. 

Time – less time printing, less time seeking 
supervision in person, as the sheets can be 
seen from multiple locations, more time to help 
individuals with their issues.  

Our reception log and volunteer record sheets 
were recorded on printed pieces of paper. We 
moved both of these to on-line shared documents. 

Money – we have saved on printing costs, paper 
costs, delivery costs, waste collection costs, and 
helped share ideas for others to reduce their 
household costs.  

Recycling - we pledged to do better, we 
implemented recycling for plastic, paper, 
cardboard, cans and coffee grinds

Carbon Footprint reduced – less waste going into 
the general waste bin, less energy being used, less 
deliveries being made.

Volunteers
During the last year CHAC were 
delighted to have been supported 
by an army of 38 dedicated 
volunteers. Over the year these 
volunteers committed to 1,766 
hours helping members of the 
community with benefits, debt 
and other issues.  

April
May

June
July

August
September

October
November
December

January
February

March

0 50 100 150 200 250

Number of volunteer hours each month

125.5

221.5
175.5
179.5

170.5

165
150

108.5

54.5
147

137

131.5

We worked alongside Manchester Volunteer 
Advice Partnership who run a formal face to face 
training course for most of our volunteers.

Having completed the training, we then 
provided volunteers with opportunity to shadow 
experienced team members, undertake group 
training and have one to one supervision sessions 
allowing them to develop into their chosen roles. 

Our industry often reports on a struggle to recruit 
people into the advice sector, however our long-
lasting commitment with our volunteer programme 
has meant that we have been able to successfully 
recruit for new roles from our pool of volunteers. 
Over the past year nine of our volunteers were 
successfully recruited into paid staff roles and CHAC 
were happy to recruit two of our volunteers into 
paid vacancies within our own charity.

Sabiya’s story

I am a single mother with two 
children. I came here from the Middle 
East and have a law degree but I 

couldn’t use it here, especially with raising 
my family. I was looking for work in the UK 
and I completed GCSE’s and other courses to 
improve my English. To further improve my 
skills I asked CHAC if I could volunteer and they 
put me forward for the Manchester Volunteer 
Advice Partnership (MVAP) programme.

I started the training in September 2022 
and chose to do my (MVAP) placement with 
CHAC. I was scared when I started to do cases, 
but they have staff with you to guide you. It 
was like having a driving instructor sitting 

next to you. You feel safe. It was good to mix 
doing the course with real experience. It was 
easy to apply, to pick up things, and to see 
reality. All the staff are helpful and supportive 
and have a caring spirit.

The volunteer manager has good systems 
and gives us guidance. She also has ways of 
helping us remember even simple things, 
like how to use the photocopier. I learnt more 
and more and became confident. I was very 
committed to going every week and then I 
started to do two days a week volunteering.

This opportunity has helped me to 
successfully apply for a job and I am  
so grateful.

I think it has helped me to 
understand all the different 
benefits, I need help with, 
it has made it easier to 
make applications and 
know who to contact.

I am more 
aware of the 
next step 
to take.
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A copy of our full accounts is available from the 
Centre upon request.

Independent Account Examiners
Community Accountancy Service
The Grange
Pilgrim Drive
Manchester
M11 3QR

Finance and Administration  
Officer in the financial year 
Abiodun Aremu 

IT Support
Bytesize

Banker
Co-operative Bank
1 Balloon Street
Manchester

Partners
Abraham Moss Warriors, Citizens Advice 
Manchester, Communities for All, Greater 
Manchester Immigration Aid Unit, Hopewell, New 
Testament Church of God, Manchester Mind, 
Manchester Refugee Support Network, Shelter, Wai 
Yin and Young Manchester.

Funding
Our main funding in the year came from The 
National Lottery Community Fund, Manchester 
City Council and The Henry Smith Charity, the 
Peter Kershaw Trust, United Utilities Trust Fund and 
the John Grant Davies Trust. 

Cheetham Hill Advice Centre is an independent advice charity working with people across Manchester and predominantly in 
Cheetham, Crumpsall and North Manchester. We work with the local community through providing an advice service, training 
volunteers and partnership initiatives as well as developing the opportunity for voluntary sector, public sector and businesses to 
improve the lives of local people. 

If you’d like to find out more about Cheetham Hill Advice Centre or get involved please get in touch.

Cheetham Hill Advice Centre
1 Morrowfield Avenue
Cheetham Hill
Manchester
M8 9AR
T: 0161 740 8999
E: office@cheethamadvice.org.uk

OISC registration number: N201100029

Registered Charity Number 1136328 | Company number 7253445




































