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This year has been very much about
finding a balance in a world where we
learn to live with Covid, for carers and us
as an organisation.

You will see in the review that our work to

reach more carers has meant demands on

our services have continued to rise. As a

result, we have adapted the way we work,

so we can give our most intensive support to

those who need it most.  

Frontline support has  also increased thanks

to the timely support of commissioning

bodies and funders. They have trusted us to

expand into more specialist areas of

support, such as wellbeing and for those

caring for someone with a mental health

condition. Working in this way means carers

do not have to wait to get the support they

need and is a model we hope to develop in 

CHRIS STELLING
Chief Executive Officer

I am very proud of the way in which
Carers in Bedfordshire has continued to
support people through another 12 months
of the Covid pandemic.

We’ve refined our services to consider people

who wanted to meet face-to-face again, as

well as those who needed to keep their

distance once restrictions were lifted. 

As if the pandemic wasn’t enough for carers,

we also stepped in to help them deal with

the cost-of-living crisis. 

I would particularly like to thank all our

funders, donors, partners, members and

volunteers without whom we simply couldn’t

operate as we do.

WELCOME 

PHIL TAVERNER
Chairperson

We also thank David Dwyer, who left the Board

this year, for his hard work and commitment.

We’re delighted to have welcomed Heather

Aylward and Nicola Kidby as new trustees, and

hope to strengthen the Board further next

year.

In the review we've highlighted all that we

have achieved together and it gives a flavour

of the difference we can make for carers. 

the future. 

As ever, our team of staff, volunteers and
board members remain at the centre of my
appreciations. Their dedication, compassion
and experience ensure each step and
decision we take has the carer at the very
heart of it. 

I hope you enjoy reading about how we
have adapted the charity and our projects,,
to support carers through another
challenging year. 
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Age of carers

4-18 19-25 26-45 46-65 66-80 81+

Physical disability
27.4%

Autism
24.3%

Mental Health
19%

Dementia
11.8%

Learning disability
8.9%

Cancer
5.6%

W e  s u p p o r t  
 m o r e  t h a n  

9 , 5 0 0  c a r e r s
a c r o s s

B e d f o r d
B o r o u g h  a n d

C e n t r a l
B e d f o r d s h i r e

ABOUT US
Carers will feel recognised, respected and
supported in their role.

To give carers access to the support, information and
skills that enhances their wellbeing and enables them
to remain in a caring role for as long as they choose.  

OUR VISION

OUR MISSION




WHO WE SUPPORT
Gender of carers

Female 
72.3%

Male 
26.7%

Non-binary 
1%







Conditions carers are caring for

Substance misuse 
0.6%
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Sensory impairment 
2.4%

Physical disability
27.4%



HOW WE SUPPORT 

Our compassionate and
knowledgeable Support Workers
give a listening ear and practical
advice. They help carers navigate
the health and social care system,
or reassure someone dealing with
a difficult situation at home. 

Our services include counselling,
wellbeing sessions, coping with
hospital admissions, grants,
benefits advice and information
such as the Carers magazine.  

We have a busy program of peer
support groups and activities to
brings carers together. We run
regular social groups, one-off
activities and wellbeing events. 

Our Memory Navigation Service is
for people living with memory loss
and dementia, and their carers.  

We help carers have their say on
caring matters in Bedfordshire,
and beyond, working with the NHS,
local councils, and influencing
government, local and national. 

We only do what makes life better for carers – carers are at the heart of our values. 

We are well connected locally
with many health and social
care organisations and have
strong links with businesses,
schools and employers. 

We are regulated by the Charity
Commission and comply with
Company Law. We’re a Network
Partner of Carers Trust, and also
work closely with Carers UK, the
UK’s two national carer charities. 

We work closely with local and
national agencies and can
signpost carers to specialised
sources of support. 

We're a local charity which has supported unpaid family carers of all ages since 2004.
They might be an older person looking after a spouse with dementia, a young person
caring for a disabled sibling, a parent supporting a child with additional needs, or an
adult looking after a partner with a mental health condition or addiction.
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We have 39 members of staff (27 full-time equivalents) and 69 volunteers working
across Bedfordshire to give carers access to support, information and skills which
enhance their wellbeing and enables them to remain in a caring role for as long as
they choose. 

14,000 telephone
conversations 

an increase of 38% from last year

47,881 interactions
with carers  

an increase of 115% from last year

100,197 unique
website page views 

an increase of 115% from last year

£244,460 carers
grants awarded 

an increase of 65% from last year

1,387 unique carers
attended our groups

an increase of 23% from last year

4,131 hours donated
by volunteers

an increase of 82% from last year

OUR YEAR IN NUMBERS 6



Be transparent, efficient
and effective

Work in partnership

Invest in high quality
support

As a charity supporting so many people with a diverse range of needs the Board of
Trustees set strategic priorities to guide the charity in what it chooses to do and for
whom. Otherwise the charity can be pulled in a number of different directions and
end up working towards goals that are not rooted in its core vision and mission. In
2020 the Board published its strategic plan for the coming years; within that plan it
committed to five key objectives.

OUR FIVE KEY OBJECTIVES:
Reach more 

carers

STRATEGIC PRIORITIES 

Advocate with 
carers
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Respite and wellbeing events for families
and male carers.

A special Khush Haal women's only group
in a diverse area of Bedford with the
Queen's Park Community Organisation, to
give female carers from all faiths the
opportunity to seek support.

A new support service for carers to talk to a
dedicated support worker in Urdu, Punjabi
or Bengali, part of our Diverse Community
Project, as well as videos made in those
languages.

Newly registered carers the chance to
meet other new carers and find out what
support is available to them.
A three-year support package for former
carers.

Bereavement workshops supporting carers
after their loved ones they cared for passed
away.

Activities for dementia carers and those
they care for, including online exercise
groups.

Free counselling and activities for young
carers. 

A young adult carer residential.

We employed a Workshops, Events and
Groups Coordinator and through funding
and partnerships diversified our workshops,
groups and activities to reach more carers.
We offered: 

HOW WE REACHED MORE CARERS

We diversified our offer

Two years ago we set out on a mission to reach more carers. This year we made
great progress registering more, and supporting more carers, as well as doubling
our website views. This objective still remains central to much of our activity.

We supported professionals to identify
carers

A pilot Schools Award - alongside
young carers we devised ten standards
for schools to meet. This encouraged
schools to engage with us and refer
more young carers for support (see
photo above).

A GP strategy - to deliver talks and
presentations to GP Practices, to raise
awareness of carers and encourage
doctors and primary care staff to
identify and refer carers for support. We
also asked for a Carers Champion to be
the lead in the practice and a point of
contact for us to work with. 

We can't reach all carers alone so
helping other key organisations to do so
- has and will remain - a core part of our
work. For example:

Thanks go to all of our generous grant funders for helping us achieve our goals 
Here are a selection: 

8

https://www.instagram.com/p/CYoe6alqvG0/
https://www.instagram.com/p/CZuOSD_Ii7b/
https://www.facebook.com/CarersInBedfordshire/posts/2686181011528786
https://carersinbeds.org.uk/urdu-punjabi-and-bengali-carer-support-service/
https://www.facebook.com/CarersInBedfordshire/posts/2577890342357854
https://carersinbeds.org.uk/bedfordshire-freemasons-grant-helps-former-carers/
https://www.facebook.com/CarersInBedfordshire/posts/2676054422541445
https://twitter.com/CarersInBeds/status/1365226346687967233
https://carersinbeds.org.uk/who-we-help/young-carers/young-carers-aged-13-17/
https://www.facebook.com/CarersInBedfordshire/posts/2538844766262412
https://carersinbeds.org.uk/whats-on/
https://carersinbeds.org.uk/who-we-help/schools-award/
https://carersinbeds.org.uk/who-we-help/professionals/


2019 2020 2021 2022

10,000 

7,500 

5,000 

2,500 

0 

Diversify service offer further
Extend our programme to reach
underrepresented communities 
Continue to invest in digital
services

Digital outreach, social media & media
liaison

We were awarded funding to develop a 
 new website. The new site has increased
new registrations and given carers access
to up-to-date information, news and advice,
as well as our online chat facility.

We also introduced an animated 'Register
With Us' video, highlighting the support we
offer so carers can see in just one minute what
we can offer them.

We stepped up our social media activity.
Our reach went up by 35% from last year to
628,075.

We worked with dignitaries, partners and
local and regional media to raise awareness
of what it means to be a carer and what
support is available. We also teamed up with
one of our male carers, a former script writer,
to introduce a new carer blog depicting
what caring is really like. 

Below are some examples of the media
coverage we secured to reach tens of
thousands of carers (click on the articles and
videos below to view more). We are really
proud to have appeared on both ITV Anglia
and BBC Look East, carried out various
interviews on regional and local radio stations
and appeared in local newspapers,
magazines and news websites.

The number of carers registered with us
has increased by over 33% since 2019 Goals for the year ahead:

9HOW WE REACHED MORE CARERS

https://carersinbeds.org.uk/better-help-for-bedfordshire-carers/
https://carersinbeds.org.uk/better-help-for-bedfordshire-carers/
https://carersinbeds.org.uk/better-help-for-bedfordshire-carers/
https://carersinbeds.org.uk/better-help-for-bedfordshire-carers/
https://youtu.be/dDirDdO63x4
https://planetradio.co.uk/greatest-hits/beds-bucks-herts/news/bedfordshire-charity-recognise-family-carers/
https://www.bedfordtoday.co.uk/news/people/bedfordshire-charity-aims-to-make-carers-feel-more-visible-and-valued-as-part-of-national-campaign-3265141
https://www.bedfordindependent.co.uk/former-carers-in-bedfordshire-chair-receives-mbe-from-the-prince-of-wales/
https://rosettapublishing.com/bulletin/2021/09/08/support-for-families-with-a-loved-one-with-an-addiction/?fbclid=IwAR0JcDJIE1TPtT1_xsa8wNcqjLc8FOWV7QDW8_8ClvBro1kZlAd5e2jIomM
https://planetradio.co.uk/greatest-hits/beds-bucks-herts/news/beds-carer-poetry-charity/
https://www.bedfordindependent.co.uk/wonderful-winners-of-bedfordshire-carers-photography-competition-announced/
https://www.leightonbuzzardonline.co.uk/news/people/could-you-help-clear-allotment-space-in-leighton-buzzard-for-carers-in-bedfordshire-3346271
https://www.bedfordtoday.co.uk/news/people/freemasons-give-ps15k-cash-boost-to-carers-charity-in-bedfordshire-3337262
https://www.bedslifemagazine.co.uk/news/first-award-presented-to-bedford-school-for-supporting-young-carers?fbclid=IwAR3SxE9_5V9oOatHuUHoWXHQDysFIQgFnKjoDbgICOIhJbEhmpQbS5OUhTI
https://www.facebook.com/watch/?v=2525224100942054
https://www.facebook.com/watch/?v=687260179282740
https://carersinbeds.org.uk/carers-stories/marks-blog/
https://www.facebook.com/watch/?v=2525224100942054
https://www.facebook.com/watch/?v=687260179282740





I couldn’t be more grateful to
Carers in Bedfordshire 

 they’ve gone above and
beyond to help my family.




Underprivileged families who
are carers without a shadow
of a doubt would be worse

off without this essential
charity.




It was lovely to have
someone to talk to who

understands the pressures
of caring for someone. 
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We invested in high quality support by securing a number of new and existing roles
integral to supporting carers. In addition to staff training to ensure our workforce is
delivering the best support possible for carers.

Staff carried out 430 learning
hours to support their
development.

We were able to extend our Adult
Wellbeing Practitioner contract from the
NHS by one more year (ending December
2022) and welcomed a new member of
staff to this role to build on the great work
of our former practitioner. 

We also secured funding from Bedford Youth
Empowerment Fund for two years for a Young
Carer Wellbeing Practitioner. Our Wellbeing
Practitioners provide one to one and group
support and interventions specifically for
carers needs.  

We were also successful in gaining funding
from East London NHS Foundation Trust (ELFT)
Mental Health Transformation to provide a
Carer Link Worker in Bedford Borough, for
carers looking after someone with a serious
mental illness.

The role was piloted to provides carers
assessments, one to ones and group
interventions that are based on carer need.
Following its success, two posts will now be
funded for a year in Central Bedfordshire. 

2020 2021 2022

750 

500 

250 

0 

HOW WE INVESTED IN HIGH QUALITY
SUPPORT

Diversify service offer
Extend our programme to reach
underrepresented communities 
Invest in specialist support where
we identify a need
Invest in more proactive feedback
methods

Goals for the year ahead:

Investment into the frontline and
support worker interventions, has
led to those in high need of
support decreasing to under 1% of
all registered carers, compared
with 5% two years ago. 

We have increased frontline
support to over 700 hours per
week through expansion into more
specialist roles such as our carer
link workers and wellbeing
practitioners

The number of staff members directly
supporting carers is higher than ever before
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It's nice to be assured that
you are doing a good job,
which sometimes you lose

sight of. 




Every little bit of help and
support makes life as a carer a

bit more bearable.




It's good to be connected
with people and feel I
now have a safety net.
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We have increased frontline
support hours by 16% whilst only
increasing overall expenditure
by 6%.

Our overheads (office lease,
insurance, computer hardware,
postage and printing) represent
only 9% of our budget.
Research conducted by Giving
Evidence and Givewell, found
charities spent an average of
11.5% of their costs on
administration.

Developed a responsive registration form and
enhanced database efficiencies. Carers who
register with a high level of need are now
automatically triaged within a maximum of 14
days. This is a vast improvement. Previously some
carers with a high level of need were waiting 60
days. Those who register with a lower need level
are triaged within 90 days. Carers are now able
to speak to a support worker much quicker to get
the support they need, when they need it.

Created an automated welcome pack, to allow
carers to access our services in a timely manner
and book onto our support services.

Created a new referral form for professionals,
to register carers within minutes. The quick and
easy form enables any professional to register a
carer with their consent and all carers registered
are contacted within 14 days. 

Following carer feedback we introduced a
Grants Portal so carers can make their grant
applications online with the ability to save the
form and track what stage their application is at.

Introduced an online booking and payment
system for haircuts and treatments so that carers
can book appointments at a time that suits them
not us.

We invested in our digital infrastructure and
automated processes, to direct more of our
resources into frontline support for carers.
Examples of these initiatives are:  

Continue to invest in digital services
Maintain overhead expenditure below
10% of our overall expenditure
Bring a more representative voice into
our governance practices

We continued to look at how we can improve services and the way we do things to ensure
the charity was running as efficiently and effectively as possible.

HOW WE HAVE BEEN TRANSPARANT
EFFICIENT & EFFECTIVE

Carers in Bedfordshire has the
benefit of clear leadership and
good governance, and these are
strengths.
The Chief Executive and Trustees
recognise each other’s
contributions and very much
appreciate the clarity of leadership
from the Board through the Chair,
Vice Chair, Chair of the Finance
Committee and Chair of the
Nominations Committee. 

As part of our commitment to
continuously improve we worked
with The Cranfield Trust to review
our governance practices in line with
best Practice outlined in the Charity
Governance Code. The independent
report found that:

Goals for the year ahead:

Our Governance
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https://carersinbeds.org.uk/register/
https://carersinbeds.org.uk/who-we-help/carers-referral-form-for-professionals/
https://carersinbeds.org.uk/how-we-help/carers-grants/
https://carersinbeds.org.uk/treatments-and-haircuts/











FINANCIAL OVERVIEW

Income

Donations, service
charges and misc
income 3.6%

Statutory bodies 
71.2%

Grants and Trust
Foundations 25.2%

Whilst more predictable than last year, when the pandemic affected some sources of
income, this year was still very much focused on ensuring our income could match the
demand on services. Our donation and service income rose by 51% and 38% compared to
the previous year, but both remain well below pre-Covid levels. 
Our grant income grew by approximately £50,000 in comparison to the previous year,
thanks to the excellent work of our fundraising manager. These additional funds allowed us
to enhance our core offer, develop our infrastructure and pilot new ways of working.

Overall, total income rose by 7% on the previous year.
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Unrestricted 47% 
Funds that are held to
manage uncertainty,
unforeseen financial
variations and short-term
changes in circumstances. Designated 48% 

We allocate the funds to
activities or projects necessary
to achieve certain outcomes or
objectives 

Restricted 5% 
The funder restricts the activities 
or projects that the funds can be used
for

Increased events and travel as Covid restrictions were removed
Investment in digital infrastructure, such as our website and database
Staff training

Expenditure increased by 3.3% excluding NHS Carers Grants (6.3% including NHS Carers
Grants) compared to the previous year. This was largely due to:

We were delighted to end the financial year with a surplus of £73,006. This includes the funds
we hold for the NHS carers grants

At the end of the 2021-22 financial year the total reserves of the charity stood at £413,478.
These are funds that we hold to provide resilience for the charity against any unforeseen
circumstances. Our policy is to hold a minimum of one month’s salary costs of all staff on all
projects and three months’ central organisational costs, and a maximum of 150% of this
amount in unrestricted reserves. This year the reserves are greater than the range specified in
our policy. However, the Board believes this is appropriate in the light of high inflation and the
uncertainty this brings for future costs and income.

The total funds that we hold in reserves are in three categories for future activity:

Expenditure 

Fundraising 
3%

Carer services 
64.5%

Dementia services 
14.6%

Carers grants 
17.9%

Funds in Reserves 






I honestly can say that I
would be lost without my

support worker. She is so kind
and caring. 




I am not able to discuss my
daughter’s mental health

with anyone as they
wouldn’t understand, but I

feel comfortable discussing
it with you. 




You persuaded me I had
to do some self-care and

it was good to have
something for me to
relieve the stress. 
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We worked with many partners to deliver sessions and groups, as well as team up on
special projects to support carers.

Addiction Support

We joined forces with Milton Keynes based
DAFS (Drug Alcohol Family Support) to form
a group for families of loved ones with an
addiction – the first of its kind in Bedfordshire
aimed solely at carers.
 

Allotment Space for Carers

We were donated an allotment space in
Leighton Buzzard by the Linslade &
Southcourt Allotment Association. This
space is being developed to become a respite
area, where carers can go to help with their
wellbeing and give them a respite space, by
growing plants and vegetables (see photo.)

Parent Carer Partnerships

We work closely with colleagues in our SEND
parent carer forums; Bedford Borough Parent
Carer Forum and Snap Parent Carer Forum
Central Bedfordshire, ensuring parent carers
have the right information and service support
in their own locality.

We have also set up a partnership with Kids in
Action charity in Dunstable for a new monthly
Parent Carer group to share experiences,
learn from each other and gather information
about services available to them.

Serious Mental Illness Carers

We were awarded funding by NHS England to
raise awareness of Serious Mental Illness.
Particular areas we engaged with were
ensuring carers and service users with a
severe mental illness received their Covid
Booster and flu vaccination, improve take up
of annual health checks and they were
registered with their GP.  

For carers looking after those with a serious
mental illness, we also partnered with clinical
psychologists to provide talks on bipolar and
complex emotional needs, associated with the
diagnosis of a personality disorder.

'Time to Ask' sessions gave all carers an
opportunity to submit questions to professionals
from ELFT, Mind BLMK, POhWER Advocacy and
Bedfordshire Wellbeing Service and get
answers on the day. It also provided a platform
for professionals to discuss their service in further
detail. 

Winter Pressures Project

We received additional funding from Central
Bedfordshire Council to support carers over the
winter period from January until March. Through
the Winter Pressures project we supported
carers to access information, advice and
signposting with local and national services as
well as supporting carers with bills where a need
was identified. 

We also were able to increase the amount of
one-to-one support with 1,200 proactive
contacts made in the period. Additionally, we
provided 18 group wellbeing sessions and 87
carers were supported one-to-one with
wellbeing sessions.   

HOW WE WORKED IN PARTNERSHIP 17

https://carersinbeds.org.uk/addiction-support-group/
https://carersinbeds.org.uk/allotment-for-carers/
https://www.instagram.com/p/CYdvvj4Mx6J/
https://carersinbeds.org.uk/health-and-vaccination-information/
https://carersinbeds.org.uk/events/talk-on-bipolar/
https://www.instagram.com/p/CWVPGC8qM2R/
https://carersinbeds.org.uk/winter/


The Mobility Physio to provide exercises for
balance and strength.
Beee creative to provide chair dance for
those with dementia and their carers. 
Dementia Adventure to offer Dementia
Skills Sessions.
Music 24 for music Zoom sessions.
The Higgins Bedford for Dementia Action
Week 2021. We provided an Information
Session and assisted with facilitating the
reminiscence session. 
Many different professionals attending our
Memory Gateway sessions including
Bedfordshire Fire Service, Bedfordshire
Police and Bedfordshire Rural Communities
Charity. 

We also sent a bunch of flowers, sponsored by
Emmott Snell Solicitors, to carers nominated by
family and friends, for their valuable caring role.

Dementia Partners

Our Dementia Team has continued to work
closely with the Alzheimer's Society and Tibbs
Dementia Foundation to offer a cohesive
support service to people living with dementia
and those who care for them, as well as with the
local Memory Clinics and Age UK. The team
has also collaborated with: 

Groups and Sessions 
We continued to work with the Citizens Advice
Bureau to provide carers with information on
benefits, as well as Community Bankers for
NatWest about scamming.

We also worked with Bedfordshire Rural
Communities Charity, NOAH Academy,
Direction for Bedfordshire, Christ The King
Church and Bedfordshire Citizens Advice to
provide a free Community Drop In for Bedford
residents to access information and support. 

Hospital Support

Despite our Carers Hub being closed to carers
due to Covid restrictions at Bedford and Luton
and Dunstable Hospitals, we provided a
Support Worker on the sites to liaise with hospital
staff. They supported carers and ensured they got
the discharge and treatment information needed. 

Young Carers 

We teamed up with Bedford Borough Council to
raise awareness during Young Carers Action Day,
by lighting up the town bridge purple (see
photo). Local schools got involved by dressing in
purple and raising money for us. We also became
members of the Young Carers Alliance, to help
persuade the Government to bring about change
in supporting young carers in social care, health
and education. 

European Metal Recycling (EMR) donated
funds towards young carer activities and
three local Rotary Clubs funded a young carers
theatre trip.

Carers Week

During Carers Week we partnered with local
photographer Chiara MacCall who judged our
photography competition we asked carers to
enter with an image to represent ‘My Caring Role.’
Keens Shay Keens Ltd Chartered Accountants
and Business Advisers (KSK), sponsored the
competition by supplying prizes.

Expand our work with the NHS to
increase access to clinical services
for carers
Work with employers
Continue partnership work that adds
value 

Goals for the year ahead:

HOW WE WORKED IN PARTNERSHIP 18

https://carersinbeds.org.uk/events/exercies-for-balance-and-strength/2022-03-03/
https://www.instagram.com/p/CUZ38GsqJNh/
https://www.instagram.com/p/CRbAriCK2Pg/
https://www.instagram.com/p/CPNaQlHq-q4/
https://www.instagram.com/p/CO-QWxHqYor/
https://memoryinbeds.org.uk/memory-gateway/
https://www.facebook.com/CarersInBedfordshire/posts/2454728444674045
https://www.instagram.com/p/COAFWNTq8cd/
https://carersinbeds.org.uk/events/scamming-presentation/
https://www.facebook.com/bedsrcc/?__cft__[0]=AZXc1eMv75o4eqMv2AhCzvzbVGj-9vIR0QYAo2JBxvYpiNcKrTm9IFP1LIAPDdbxPcbiBeCWMUsEUbPRBh7S8LJcrCkYmd6SUKCgdlPPoTYxbLGSwkErvN32sVtAdJjYjM0&__tn__=kK-R
https://www.facebook.com/thenoahacademy/?__cft__[0]=AZXc1eMv75o4eqMv2AhCzvzbVGj-9vIR0QYAo2JBxvYpiNcKrTm9IFP1LIAPDdbxPcbiBeCWMUsEUbPRBh7S8LJcrCkYmd6SUKCgdlPPoTYxbLGSwkErvN32sVtAdJjYjM0&__tn__=kK-R
https://www.facebook.com/direction4beds/?__cft__[0]=AZXc1eMv75o4eqMv2AhCzvzbVGj-9vIR0QYAo2JBxvYpiNcKrTm9IFP1LIAPDdbxPcbiBeCWMUsEUbPRBh7S8LJcrCkYmd6SUKCgdlPPoTYxbLGSwkErvN32sVtAdJjYjM0&__tn__=kK-R
https://www.facebook.com/CitizensAdvice?__cft__[0]=AZXc1eMv75o4eqMv2AhCzvzbVGj-9vIR0QYAo2JBxvYpiNcKrTm9IFP1LIAPDdbxPcbiBeCWMUsEUbPRBh7S8LJcrCkYmd6SUKCgdlPPoTYxbLGSwkErvN32sVtAdJjYjM0&__tn__=-]K-R
https://www.instagram.com/p/CUmvGvGqVt7/
https://www.facebook.com/CarersInBedfordshire/posts/pfbid024Gp8vjSPgA88NfYy83bye4mPFhL359iNJHQ4zLPKVZQfLg1RcwfzZd3Vw4PXoA74l
https://www.facebook.com/watch/?v=2525224100942054
https://twitter.com/CarersInBeds/status/1505843023011360768
https://www.facebook.com/CarersInBedfordshire/posts/2438158976330992
https://www.facebook.com/CarersInBedfordshire/posts/2476182255861997











Here are some of the partners we've been working collaboratively with over the last
year to provide a high quality service to carers
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I have been battling for so
long with no real support. It

was really great that
someone called who cared.




This family is now turning a
corner and it shows how

important Carers in
Bedfordshire is to the families

we support.




It's a chance to get away
from the hard times and

have time for us when we
come to the groups
with Carers in Beds.
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Carer Forums

This year we held a series of conversations
with carers on a range of subjects under the
banner of 'carer forums'. Some of these
forums proved to be the starting point for
some exciting new initiatives and areas for
co-production. 

Carers Voice

We set up Carers Voice, a group of carers
who were willing to give their views on
subjects affecting them. These included the
blog we host, on the terminology used by
professionals and they also took part in our
surveys and those of others. 

Carer Survey

Thank you to the 650 carers who filled in our
Adult Carer Survey and gave their views
and experiences of our services and told us
about the impact of the Coronavirus
pandemic.

Respite was highlighted as a major issue in
the survey. To find out more about the issues,
we consulted with carers and are now taking 

HOW WE ADVOCATED WITH CARERS
We advocated with carers in a number of ways helping them to get their voice heard and be
the instrument for change. This included in how we run our services, how partners run theirs,
how carers were affected by the pandemic and the options available to them.

forward ideas to provide carers with real
options. You can view our respite report on
our website. 

Advocacy 

This year local authorities held consultations
on their carers strategy and were keen to hear
directly from carers. Our links enabled us to
invite carers to have a place at the table at
carer forums, which we set up. This included a
young carers forum in the form of a sleepover
event. 

A forum about carers assessments in Bedford
Borough gave carers the chance to air their
views directly to commissioners. This has resulted
in ongoing dialogue and a major shift in
approach. 

 

The carer assessment process in
Bedford Borough
Young carer support in Central
Bedfordshire
Ensuring carers have access to a
choice of high quality respite options
at a time that suits them

The top three topics carers want us to
push are:

1.

2.

3.

Establish a carers panel that is
reflective of the people we support
Continue to champion topics that
carers tell us are important
Work with partner organisations to
help amplify carers' voices

Goals for the year ahead:
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https://carersinbeds.org.uk/wp-content/uploads/2021/09/Adult-Carers-Survey-Online-Results-2021.pdf
https://carersinbeds.org.uk/wp-content/uploads/2022/03/Respite-Consultation-Report-web.pdf





Thank you so much. I really
felt on the edge of carer
breakdown, but I feel so

much calmer now.




My son gets so much out of
coming to young carers. Thank

you so much for all you do. 




Thank you so much for all
the help and support you

have afforded me over the
years and for your
continued offer of

support.
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Thank you to everyone who has supported us this year. As you
have read, we have made huge strides forward but there is 
 much more to do and many carers who still go unsupported. If
you want to join us on our mission there are many ways to do so:




SUPPORT

VOLUNTEER

DONATE

Registered charity no 1135507
Company registered no 07140432

www.carersinbeds.org.uk


















































