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Preliminary details
Organisation Name & Registered Office:

Scaitcliffe Community Centre LTD
Scaitcliffe community centre
Hannah Street, Accrington. 
Lancashire.   BB5 0QX

Organisation type: Charity & Registered Company 
limited by guarantee 

Charity Registration No.    1135535  Company 
Registration No.  05237524

Contact Information          Mr. Munsif Dad JP – Secretary /
Director 

Tel:: 01254 386285    Fax: 01254 386285

M: 07506610753      Email: 
munsif.dad@live.co.uk

Website: scaitcliffecc.com

Bankers:                         Yorkshire bank plc

Blackburn Branch
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Accountants: AYA Accountants

15 Blackburn Road, Accrington. 

Bb5 1HF

Organisation structure & management:

Chairperson foreword

In 2004 the Lancashire County Council made a significant 
contribution to the community living in Central and Spring 
Hill which are the most deprived wards of Accrington in 
Hyndburn, by donating the former Spring Hill School 
reception building at a nominal sum, so that the local 
residents can benefit by ownership, leadership and managing
a recently set up company in the name of Scaitcliffe 
Community Centre Limited.

I am delighted to have served as the chairperson of Scaitcliffe
Community Centre Limited. We have team of dedicated, 
committed and skilled people who are contributing 
voluntarily on the management committee.

It is great to see local people managing, capacitated and 
empowered to take control. There was a great need for a 
more localised facility and public services can be delivered 
for the benefit of local residents.
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The  existing  and  new  resources  have  come  to  Hyndburn
because  of  the  prevailing  circumstances  in  our
neighbourhoods and in the communities,  particularly  those
faced by the ethnic minority community.

We are working closely with all the relevant partners and will
make sure we continue to work even more closely with them
in the coming year.  This achievement has only been possible
with the help and support of our partners, volunteers and the
community for which I am very grateful.

I would like to pay tribute to the hard work and commitment
of the committee and staff and congratulate everyone who
has  contributed  to  the  development  of  the  Scaitcliffe
Community Centre.  

I believe we will go from strength to strength in the coming
years and will extend our activities to the full age range of
the  community  by  developing  a  network  of  support  from
statutory and voluntary agencies.

Mohammed Yaseen
Chairperson, Scaitcliffe Community Centre Ltd

Acting Manager  foreword

During the year 2021/21 it was a privilege to serve as 
Secretary and Acting Manager for Scaitcliffe Community 
Centre Limited. I work with a team of professional, highly 
skilled and competent people. I have gained great knowledge
and skill from people that I work with on daily basis at the 
Community centre.   

There has been a significant development and achievement
for the Scaitcliffe Community Centre in my role to serve the
community of Hyndburn. The Scaitcliffe Community Centre is
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here  to  initiate,  promote  and  develop  services,  which  will
improve  the  educational,  economic,  health,  social  and
recreational facilities for the people of Hyndburn. The new
community  centre  has  enabled  us  to  achieve  this  more
effectively.

Following a very successful sixteen years the voluntary sector
as a whole is going through a very hard time. Funding is very
difficult to get and with the change of national government it
is going to take time for the policies for voluntary sector to
take shape. However, we have continued to attract business
from  various  statutory,  community  and  voluntary
organisations.  My  main  aim  is  to  continue  developing
projects,  activities  and  services  to  meet  the  need  of  the
community  and  also  generate  enough revenue so  that  the
Scaitcliffe Community Centre is able to continue to provide a
service to the Community. 

We  are  working  with  Partners,  stakeholders  and  various
voluntary and community organisations and local residents to
provide services to meet the needs of the local community. 

We would  like  to  thank  our  Staff,  Chairperson,  committee
members  and  volunteers  for  their  kind  support.  I  will
continue to work very hard, further develop to establish this
community facility for the benefit of the whole community.

Cllr Munsif Dad JP
Acting Manager SCC 

Organisational objectives:
The Object of the organisation can be summarised as: 

(1) To advance the education, to relieve poverty, sickness and distress 
arising therefore and protect the good health of the residents of the 
Scaitcliffe area of Accrington (hereinafter referred to as ‘the 
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beneficiaries’) primarily but not exclusively by holding of classes, 
lectures, seminars, counselling and drop in sessions.

 (2) To establish and manage a community centre to provide facilities in 
the interest of social welfare for recreational and leisure time 
occupation for people who have need by reason of youth age, disability, 
social or economic circumstances with the object of improving the 
conditions of life for the said beneficiaries.

Organisation mission statement

Scaitcliffe Community Centre is dedicated to being a leading 
social enterprise in Accrington and surrounding areas promoting and 
operating inclusive activities to create social and economic inclusion for
disadvantaged communities, in particular the vulnerable, young and 
elderly persons.

Scaitcliffe Community Centre’s Mission Statement shared by its Board, 
and staff, is: 

“To develop and implement initiatives which will embrace and 
enrich the education, training, employment, health, social, 
cultural and recreational needs of the local community.”

To achieve this Mission Statement, Scaitcliffe Community Centre offers 
a range of means to ensure those people most at risk get the tools they 
need to make their lives better. Services and activities currently 
encompass:

 Active citizenship, including volunteering;

 Community issues related to crime and disorder;

 Children, young people and family learning;

 Deliver and sign posting for Information, Advice and Guidance;

 Information and communication technology.

Organisation Values

Scaitcliffe Community Centre operates within strict charitable, legal 
and ethical guidelines.

The Organisation offers equality of opportunity for its employees, users 
and Trustees.

The Organisation forges close and mutually beneficial relationships 
with partners.

The Organisation nurtures its employee, student and Trustee teams, 
introducing measures to promote job satisfaction.

Core Competencies

A review of the current situation analysis shows Scaitcliffe Community 
Centre has developed core competencies in the following areas:

o Organisational management – with over 16 years of 
management experience, plus the experience of key staff and 

7



community involvement the organisation is well placed to 
develop its services locally; 

o Business management and partnership working – SCC has 
carried out an extensive number of projects with partners 
involving assembly of funding bids, defining needs and 
analysis, partnership working and negotiation; 

o Promotion – SCC has an extensive network of promotion and 
marketing including posters, direct advertising, community 
meetings and work with partners. A Marketing Strategy has 
been developed by Board Members.

o Board Members – the Board has extensive links with local 
organisations, which has enabled the SCC to secure its market 
niche. In addition, the Members have extensive direct 
experience of working in Accrington over many years and with 
groups and individuals of the community;

o Training and capacity building – Board Members, staff, and 
volunteers have extensive opportunities for skill development, 
business training on an ongoing basis, which enables the 
organisation and individuals to fulfil their potential, adding 
coherence to operations and clarity to activity;

o Local Membership and Involvement – The organisation, its 
Board, the staff, and volunteers are drawn from the local 
community and are familiar with the challenges of local life. 
Their involvement enables the organisation to translate its 
intentions in a way local people can relate to, whether that is 
in advertising, talks or in other ways, which makes the services
appropriate to need, welcoming and creates a sense of local 
ownership.

     
ANNUAL REPORT BY:  Gulbaz Khan Receptionist

THIS REPORT COVERS FROM 1st APRIL 2021 TILL 31st MARCH 
2022

Responsibilities

To give a warm welcome to all visitors

To make and receive phone calls

To take room bookings for meetings and courses

Receive and pass messages

Preparing rooms for meetings, training and courses

Take care of refreshments for the meetings and courses
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Ensure that rooms are clean before and after meetings or courses

Update of progress

Best practice booked the room every Tuesday they will run the course 
everyday skills 9.30-3.30 till end of march 2022.

Dar Ul Taqwa Arabic classes are running smoothly, they are using IT 
room, Conference room, all reception area and small office from 5pm 
till 8pm.

LCC have no further booking for school admission appeals.

Homework club sessions are running nicely every Saturday 12pm till 
2pm pupils are coming along with very good attendance.

Spring Hill & Central Neighbourhood management project has sadly 
finished in Feb 2022, which was very successful & benefitted 
community &small organisations.

WEA Adult learning booked IT room for the courses Life in the UK & 
Confidence Building ESOL Students every Friday 9.30-12.30 till 17th 
Dec 2021

SCC Luncheon club every Wednesday 12.30pm, running very nicely and
attendance are also very good.

The number of people that visited the centre for the following purpose:

To attend meetings & training

To get advice and guidance

Passport & Driving Licence counter sign

Filling the forms

Resolve resident issue via mediation

Social & Welfare Benefits Advice

Luncheon club

Information and guidance

Homework classes

Work Experience: Altogether 33 people have attended the centre for 
work experience over recent years.
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TOTAL BENEFICIARIES from 1ST April 2021 until 31st march 2022 are 
BME COMMUNITIES: 1998 OTHER COMMUNITIES: 393 TOTAL: 2391

Spring Hill & Central Neighbourhood Management Project
Project Update for April 2021-March 2022

The project has completed its final year with all the Interventions and 
mini projects working towards meeting agreed outcomes. This past few 
years has been very difficult and has been very challenging due to the 
Covid-19 Pandemic. This year we have delivered a lot more services 
from the community centre. We have been restricted in what activities 
we can deliver as social distancing rules have been in place Part of this 
year of our project. However, we have worked very hard to managed & 
deliver great services over the year.

The project has completed its final year with all the Interventions and 
mini projects working towards meeting agreed outcomes. This year has 
been very difficult and has been very challenging due to the Covid-19 
Pandemic. This year we have had to close our community centre and 
also some of our services due to Lock down restrictions. I was working 
from Home from 1st March till 12th April delivering a Telephone/Online 
service to our service users, who were struggling with the Lockdown 
and had nowhere else to access help with for their individual problems. 
We opened our Centre as soon as was possible, 12th April 2021 when 
the Government lifted restrictions we opened our Centre. We have been
restricted in what activities we can deliver as social distancing rules 
have been in place most of the year 6 of our project. However, as we 
have worked very hard we have managed to deliver some great services
over the 6 years. Our (Minimum) target areas to tackle were: - 1) Youth 
activities to encourage young people into sporting activities to increase 
skills and also improve health and wellbeing, target 500 children. 
(Target Reached by end of 4th Quarter) 2) Engagement programs for 
older people to reduce isolation using resident involvement programs, 
target 300 older people. (Target Reached by end of 4th Quarter) 3) 
Unemployment support for people within locality to help secure jobs; 
target 30 unemployed people into employment. (Target Reached by end
of 4th Quarter) 4) Tackle Anti-Social Behaviour in neighbourhoods to 
help reduce stress of families suffering from ASB, Target 65 families. 
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(Target Reached by end of 4th Quarter) The above priorities have taken
primary focus of our work, we continued to work as before such as 
supporting the resident’s association and small non-profit making 
organizations with funding support to kick of good initiatives to help 
regenerate the deprived areas and bring new needed services to this 
deprived area. In Year 6 We delivered the service to a high standard to 
the local residents of Central and Spring Hill. All projects have had a 
great mix of service users from the whole geographic area. We are also 
pleased to have been given the opportunity to continue to deliver the 
service for one more year Thanks to the Community Funds Uplift Grant.
This Final Year as we only had half the money to delivery interventions 
£6000 underspend, we delivered 3 mini projects: - Over 50’s Luncheon 
service which has been very well attended and has been a great service
for the elderly and we have managed to help a minimum of at least 40 
elderly people reduce their isolation and improve their wellbeing by 
attending this service. We also delivered in the summer Mixed Martial 
Arts for youths, both boys and girls. This program has also been a great
Intervention for youths both in the way of providing a health Benefit 
and improving Skills and also at the same time creating a diversionary 
activity in tackling anti-social behaviour in the neighbourhoods. This 
attracted 60 youths who attended this program over the 6 weeks’ 
summer holidays. Thirdly we delivered in the community Centre using 
our I.T. Suite with 10 PC’s our Job Club which has benefited numerous 
people in developing a CV, covering letter and looking for and applying 
for Jobs. This current year we have helped 4 people secure Employment
and helped a further 22 people write a CV for the First Time. We have 
also provided one to one, 1226 Resident Appointments and 300 
Telephone Support calls to help local residents with their problems 
from Housing, Welfare, ASB, Employment etc We have also helped 6 
individual Families with their ASB problems and ensured that they 
received the support available to them from the housing Associations 
the local Police and Borough Council to ensure their problem is dealt 
with quickly and Robustly.

We have a steering Committee/Neighbourhood Management Board 
which has 9 Local Community Representatives who come from local 
Resident Associations and also local Non-profit making organisations, 
who all volunteer to help steer the service and also to decide which 
services we deliver in which areas to target our agreed outcomes with 
the Community Fund. They have been invaluable in ensuring that local 
community are informed and also to have grassroots involvement from 
the community. The delivery of our activities over the years has 
involved numerous groups and individuals, some were volunteers and 
others were professionals delivering services to our target groups. The 
numbers of people involved with the delivery side would be 
approximately 22 people.

We have continued to deliver the service by way of having our steering 
committee/Neighbourhood Management Board make all the decisions 
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for the service to implement the intervention programs within the area 
to ensure community Buy-in of the service and to ensure that services 
are targeted to the community needs.

We have had 9 volunteers, who have through the 14 years we have 
delivered the service continued to give their time and expertise to help 
manage and steer the service. They have been a great Asset to the 
service and our service model. The project has over the past 6 years 
benefited literally thousands of Residents and Individuals who come 
from Central and Spring Hill Areas of Accrington. We also had a 
number of other volunteers who came and then had to leave as they 
could not give the commitments to the service which they felt was 
needed to continue to volunteer. We have worked with the people we 
planned to work with throughout the service, Local community reps, 
Resident associations, non-profit making groups, Police, Local 
councillors and county Councillors.

We have achieved all our outcomes that we have agreed with the lottery
over the 6 years we have delivered this service, in fact we have well 
exceeded these outcomes with flying colours.

We have made partnerships with nearly every organisation that 
operates within the Central and Spring Hill Areas, both Voluntary and 
Statutory, this has enabled us to better deliver services and also work 
together for the best outcomes for the local residents. 

Over this Six Years Funding Cycle we delivered this service: -We have 
managed to work with 789 Youths in various Intervention programs that
have benefited them greatly, by way of improving health and also 
improving skills, building their confidence and making them more 
positive in themselves.

We have worked with and helped reduce the isolation of 445 over 50’s 
over the 6 years we have delivered this service. This has helped them 
feel happier, healthier mentally and helped to socialise within their peer
group using various Intervention programs.

94 Families in Total have benefited from the support we have given 
them to help resolve their ASB related problems over the past 6 years. 
This has made a massive improvement to their quality of life and also 
mental wellbeing.

We have worked very hard to help people into Employment or get ready
for employment. These past 6 years we have managed to help 45 people
secure Employment and helped Numerous others with CV’s, Covering 
Letters and help with Applying for suitable jobs.

We also have been proving advice and guidance to individuals on 
various issues which has been very well used, and over the past 6 years 
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we have had 7688 Resident appointments and over 800+ telephone 
calls during the pandemic lockdowns. Our service users are extremely 
happy with our services and have benefited greatly from the service 
over the past 14 years of the total service delivery life.

We have learnt that for services to be successful they need to ensure 
they have local community representation on all levels of the service. 
Planning stage and also delivery stage. They also need to continue to 
have an input throughout the service life to ensure that the service has 
a direct link with the grassroots in the community. We are proud that 
we managed to ensure that our original steering group made up of local
volunteers from resident associations and non-profit making groups has
managed to survive for 14 years. They have done a great job and credit 
must also go to them for this great service.

In this Year we have conducted several Environmental Visual Audits 
EVA’S in the Spring Hill, Ferngore, Lower Central and also Scaitcliffe 
Areas with further ones to follow. These are very valuable as we have 
both local ward councillors, county councillor, Police, HBC Staff, 
Onward Homes staff present which helps with speeding up action on 
any issues identified. The past several EVA’s have found enormous 
amounts of fly tipping across the neighbourhoods causing significant 
distress to locals living in the area. Also issues around parking, drugs, 
noise nuisance, Livestock issues, Property Repairs, Water leaks, dog 
fouling etc. All items have been reported to the necessary organisations
and statutory bodies for action. 

Representatives from Groups who make up SCNM Steering Board:-       
Ferngore Residents Association, Spring Hill Network, Bullough Park 
Residents Association, Fairfield Residents Community Centre, Saheli 
Connection, Hyndburn Bangladeshi Welfare Association, Hyndburn 
Cultural Association, Spring Hill Community Centre, Central RA.

Our Project delivered this year, exceeded all our outcomes, targets 
agreed with the lottery.We have conducted surveys and consultations 
and completed questionnaires from our service users and also the wider
community and we have collected some great feedback and information
from service users. This will help us greatly in working on a strategy to 
sustain and also approach potential funders for the project to continue 
to deliver a service that the community rely upon and love so dearly.

The service Unfortunately had to close on 1st March 22 due to not 
securing any further funding, it will be missed by the local community 
who used & benefitted from its services.The Community Centre is 
working Hard to deliver and secure funding for much needed services 
for the benefit of the community.

Neighbourhood Manager: Mohammed Abid
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THIER SERVICES AND ACTIVITIES 

One-Stop Shop
The staffed reception desk and central circulation area is 
acting as a one-stop shop, signposting people to in-house 
providers and to information about other voluntary and 
statutory services.

Meeting People 
and Networking

The central circulation area is providing informal seating 
and coffee tables to encourage visitors to circulate, meet 
people, converse, have a hot drink in the kitchen and read 
information.

Personal 
Development and
Employment 
Support

Employment Support – The manager is working with 
various training providers and Jobcentreplus to provide 
assistance with job applications and interviews, improve 
links to employers, and set up job tasters.

Health & well 
being

Delivery of services ‘Luncheon and social interaction club’
is based in Activity area at SCC

Youth and Child 
Provision

Hyndburn Cultural Association in collaboration with all 
secondary schools to facilitate sports and recreational 
activities as well as promoting health and wellbeing of 
children and young people especially women & girls.

General Advice &
Information

The Hyndburn Cultural Association provides drop-in 
sessions for advice and information also sign post to other 
Advice agencies. 
Service for Passport, driving license and some legal 
document attestations. 

Community 
Safety

The local Police are visiting the centre to talk with staff 
and centre users and are to hold community meetings at 
the Centre.
Scaitcliffe community centre work in partnership with CSP
on various initiative of community safety. 

Community / 
voluntary Groups

We encourage various community groups to use facilities 
at our centre for activities, meeting and social gatherings.
Pakistan and Kashmir Friends Association, Kashmir Sports
Club and various Resident Associations hold meetings and
events.

ICT Suite

Scaitcliffe Community Centre has a fully equipped ICT 
Suite. Which is available for use and hire by individual and
agencies for research, deliver training and to use as a tool 
for delivery session for community members and 
children/young people to enhance their educational 
attainment.
Various training providers and groups hold training and 
employment workshops and courses for people who are 
NEET. 

Advice and 
Information

AMT Lawyers are providing legal and immigration advice 
and information service one a week to local community.
Local Councillors hold surgeries and drop in facility for 
local residents.  
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Education
Darul Taqwa – hold various teaching sessions for children 
and young people to improve educational attainment.
LCC – Home work club hold classes at weekend to support
homework, course work and GCSE preparation.  
LCC School appeal  hold their appeals at Scaitcliffe 
Community Centre.

Organisations Based at Scaitcliffe Community Centre
 Hyndburn Cultural Association (HCA)
 Pakistan and Kashmir Friend Association (PKFA)

Our Customers and Stakeholders acknowledgement
The Scaitcliffe Community Centre is open to the whole community and
everyone  is  welcomed  to  participate  in  the  facilities,  activities  and
services offered.   The notion of inclusion and cohesion underpin the
way forward to build a vibrant community centre.  We shall particularly
seek to attract people from disadvantaged communities and those not
currently accessing services.  The policy of the Scaitcliffe Community
Centre is to work with and for the benefit of our customers.

We thank and hope to continue to receive the support from all
our Stakeholders and Partners with whom we are working with,
which include the following:

 Lancashire County Council
 Hyndburn Borough Council
 Hyndburn Park, Woodnook and Springhill Community Schools
 Accrington Academy
 Rhyddings, Hollins and Mount Carmel Secondary Schools
 Accrington Jobcentreplus
 Fern Gore Residents Associations
 Hyndburn Cultural Association
 HBC - Community Safety Partnership

Developments for 2022/23

 To continue working in partnership with all relevant 
agencies.

 To promote services and activities to generate income. 
 To create safe and secure environment for service user and 

providers.
 To work to the aims and objectives of organisation.
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 To lease office space and maximise room hire at the earliest
opportunity. 

 To practice and promote equality, diversity and cohesion. 
 To identify and develop projects to meet local community 

needs.
 To improve active membership of management committee.
 To organise appropriate training for staff, volunteers and 

management. 
 To continue to identify and secure funding for 

sustainability.
 To review policies and procedure and develop others when 

required
 To promote and provide volunteering opportunity for the 

local residents.
 To upgrade the community facility by painting and

installing new carpets.

THIS ANNUAL REPORT – 2021/22 WAS PREPARED BY Cllr MUNSIF DAD JP Secretary 
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