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Citizens Advice Leicestershire

Trustees Report

The Trustees, who are directors for the purposes of company law, present the annual report together with the financial

statements and auditors' report of the charitable company for the year ended 31 March 2022.

Objectives and activities

Objects aad aims

The Charity's purposes, as set out in the objects contained in tbe Company's Memorandum of Association, are to

promote any charitable purpose for the beneflt of the whole community of Leicestershire (' the area of benefit") by

the advancement of education, the protection of health and the relief of poverty, sickness and distress.

Our aims are focused on the provision of the advice people need for the problems they face and the improvement of

the policies and practices that street people's lives.

Our service pmvides free, independent, confidential and impartial advice to everyone on their rights and

responsibilities. We value diversity, promote equality and chaflenge discrimination.

The main area ofbeneflt refers to the community of Leicestershire and the organisation focuses the majority of

activities on Leicestershire and the City of Leicester. However, work is now accepted from other parts of the

Country including national telephone calls and web chat

The Charity has developed its own Mission Statement to reflect more accurately the purpose and role of the

organisation:

"Citizens Advice Leicestershire (CITAL) will continue to be recognised as the leading provider of appropriate and

excellent advice across the county and city. We will develop and maintain a range of provision that meets the new

and emerging challenges facing people in our area, including the prevention of homelessness and the implications of

Brexit".
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Citizens Advice Leicestershire

Trustees Report

Pnbflc benefft

Our main objectives for the year have been developing our service so it matches the needs of the clients we are trying
to support whilst continuing with all bidding opportunities.

We will achieve our Aim by focusing on five inajor objectives:

1. People —Ensuring clients remain central to our organisation and all our developments; ensuring well
motivated and engaged staff and volunteers by having effective communication systems, excellent training
and support.

2. Financial sustainability —Ensuring the financial sustainability of CITAL. We will do this by rigorous
financial management, effective monitoring of the changing environment, accessing core funding, exploiting
new markets and developing social enterprises.

3. Delivery and innovation —Ensuring all our people deliver consistently high standards of advice-giving. We
will continue to innovate to best meet the new and emerging needs of our clients including the use of
developing technologies as the leading provider in Leicestershire.

4. Local profile —To be recognised as market leaders in the innovative work we do and develop a high profile
for the organisation locally, regionally and nationally. To focus on social policy, being articulate, visible and
vocal about the consequences of local and national government policy on local people.

5. National profile - To play an effective but robust role within Citizens Advice nationally whilst reflecting the
need of the local population with our own and the funders' aspirations.

All ow charitable activities focus on providing the advice people need for the problems they face and are undertaken
specifically to provide public benefit. The Board of Trustees have had due regard to tbe Charity Commission
guidance on public benefit and have complied with the duty in section 4 of the Charities Act 2011.

Vse of I'olnnreers

The organisation receives help and support in the form of voluntary assistance in offering advice to the public.
Throughout 2021/22, the organisation employed over 55 staff and utilised more than 60 volunteers working together
delivering various projects (including the core service).

Volunteers represent an indispensable part of the organisation and without them there would not be a Citizens Advice
service. Ow volunteers contributed over 16,500 hours based on an average of 6 hours per week per volunteer. This
equates to an estimated value of volunteering of approximately f157,000 based on minimum wage rates alone.
However, their value is inadequately expressed in nmnetary terms. Indeed, volunteers bring many skills and equally;
the experience gained with us helps individuals return to the labour market.
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Citizens Advice Leicestershire

Achievements and performance

Trustees Report

The main areas of charitable activity are: the provision of general advice and information services; the provision of

specialist advice sud casework services in the debt and welfare benefits categories of social welfare law and

guidance on current pension regulations. Overall in 2021/22 there were some 27,000 hours of advice provided.

However, major operational changes were needed due to the Covid lockdown and it was pleasing to note that our

organisation's business recovery plan that was previously implemented continued to work

Throughout the year we have continued to offer advice and information in the followiug ways:

Telephone —we continued to operate a City and County wide telephone triage service staffed by volunteer and paid

assessors. The line is answered between the hours of 9.00am and 4.30pm &om Monday to Friday.

Face to face drop in —these services have been suspended due to ongoing Covid -19 lockdown restrictions.

Full advice —we offer general and specialist advice through our team of trained volunteer advisers snd paid staff

however this was delivered by telephone snd email. We also offer advice vis a video package as used by the NHS

called Attend Anywhere. There has been a slow take up but numbers continue to grow.

Information and self-help —supporting service users to become more self-reliant by accessing online information.

During the year there were more than 390,000 website bits

Outreach —was suspended as above.

In addition to general advice, the following specialist services sre provided: specialist debt advice funded by the

Money Advice Seririce; specialist welfare benefits advice funded through Macmillan Cancer Support for clients and

their families who are affected by cancer; the provision of specialist guidance across the County on Pension

Regulations and Help to Claim, a service to help people claim Universal Credit funded by the DWP. There is also a

leicestershire County Council funded service called "Money Max".

Who Used and Benefited trom our Services?

During the reporting year we delivered more than 26,000 client contacts and appointments across all delivery

channels as clients continue to present with multiple problems. We helped with more than a staggering 55,000

issues. This figure ignores over 390,000 ofhits on our website.

The majority of our work is helping people with benefit enquiries and money advice. In total we negotiated on just

over E3 million worth of debt; rescheduling or reducing the debts to make people's lives more sustainable. We also

generated an estimated total of over g9.4 million worth additional income for our clients.

Sustaining funding levels reruains a continuing challenge; however, during the financial year our method of

operation and management structure ensured that we delivered in the most effective and safest way possible. ln

previous years we had begun to consider remodelling our services making better use of technology to deliver advice

via remote platforms. This would protect the resources and ensure that the more resource intensive face to face

services we kept for the most vulnerable, This year we answered more than 35,000 telephone calls and responded to

over 12,000 emails and web chats. This was an increase from previous years.
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Citizens Advice Leicestershire

Bnancial review

Trustees Report

It is fair to say the availability of funding in tbe Charity sector remains difiicult even after the ending of "austerity".
The charity's focus is on providing added value to its fenders from a base ofsound financial management and ensuring
that our services remain relevant to the strategic objectives of stakeholders at local and national level.

Whilst we have worked bard to develop our service to enable us io deliver the most cost-effective service possible,
the prospect of meeting the ever-increasing demand with significantly reduced funding resources is challenging.

ln the reporting period the Charity generated an operating surplus of f116703 fiom a total income off1,648409 snd
expenditure of XI,531,706. The surplus occurred in the main as a result of us benefitting from grants and contracts
that were made available due to the Covid pandemic. We have also carried a number of staff vacancies which whilst
not critical to the organisation have presented us with some operational and management difficulties.

Policy on reserves

Tbe Trustees believe that the organisation should hold financial reserves in order to ensure that the CITAL can
continue to operate and meet the needs of niente in tbe event of unforeseen and potentially financially damaging
circumstances arising, The Trustees have a target of retaining the equivalent of three months' expenditure as financial
reserves. CITAL's reserves are also held for the following;

Redundancy- To ensure that the organisation is able to cover contractual obligations for redundancy payments to
staff

LT —the Trustees are aware that given we are now very I.T reliant that equipment must be kept up to date. Up tof30,000 of reserves are identified as LT related in the event that no external funding can be sourced. In particular, the
Trustees are aware that much of the 1.T equipment purchased in the 2020 lockdown year will bc reaching the end of
its life span come 2023.

This reserves policy is monitored and reviewed by the Trustees. The Trustees are aware that they have reached their
target for reserves but will continue to work towards maintaining that situation.

Principal funding sources

The total income for tbe year of 61,648,409 represents an increase of 623,832 Rom 2020/21. The Trustees extend
their sincere gratitude to Leicester City Council, Leicestershire County Council, Blaby District Council, Harborough
District Council, Hinckley and Bosworth Borough Council, North West Leicestershire District Council and Melton
Borough Council who continue to support the (core) operating capacity of the Charity.

Significant project-specific funding was gratefully received from Macmillan Cancer Support, Money Advice
Service's Financial Inclusion Fund tbmugh the East Midlands Money Advice Agency in support of money advice,
and &om Her Majesty's Treasury in respect of the Pension Wise Service and Help to Claim. There is also a
Leicestershire County Council funded service called "Money Max".

Invesoneur policy and obj eciives

In furtherance of its objectives, and for no other purposes, thc company has the power to invest or deposit funds in
any lawful manner. This has been taken further during the year with the opening of a Charities Aid Foundation
Bank investment account.
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Citizens Advice Leicestershire

Plans for future periods

Aims and key objectives for future periods

Trustees Report

The organisation will continue to seek to increase the number of people supported by, as far as possible, continuing

to channel shift away from reliance on face to face appointments. This will enable those able to access advice and

information themselves to do so, so as the more vulnerable clients csn be assisted using more traditional methods

such as face to face or telephone. Additional effort will be made to increase funding to support both additional clients

and to support the technology and training needed to channel shift.

Going concern

Atter inaking further appropriate enquiries, tbe Trustees have a reasonable expectation that the company has adequate

resources to continue in operational existence for the foreseeable future. For this reason, they continue to adopt the

going concern basis in preparing the financial statements.

Structure, governance and management

Nature ofgoverning docunient

Citizens Advice Leicestershire (CITAL) is a registered Charity and was incorporated as a company by limited

guarantee on 11 March 2010 under the name "South and West Leicestershire Citizens Advice Bureau". The name

was changed on I January 2012 following the merger of the organisation with Citizens Advice Leicester, at which

date the assets and liabilities of Citizens Advice Leicester were acquired. The name changed again, on 21 July 2016,

following the rebranding of the organisation to Citizens Advice Leicestershire. Its objects and powers and other

constitutional matters are set out in its Memorandum and Articles of Association.

A new Memorandum and Articles of Association was approved at an EGM in 2020 on the advice of Citizens Advice

National. No major changes were included in the update except for clarifying that volunteers involved with service

delivery could not also act as Trustees. The updated Articles of Association also clarified the AGM process.

Recruitment and appointment of rrustees

The Charity is governed through a Trustee Board. Trustees wbo have held offic during the year are listed on page

1.The Articles of Association pmvide for a minimum of six and a maximum of twelve Trustees.

Trustees are elected to the Board and are appointed by a resolution of its members at an AGM. The Board bas powers

to co-opt members who shall retire at the following AGM and may offer themselves for re-election.

The Board was supported by tire Finance and General purposes IF and GP) subcommittee along with task and fiiush

groups as required. However, at a Trustee away day in early 2020 it was agreed to dissolve the F and GP and move

to monthly Trustee meetings. These would alternate between strategic aud operational agendas with financial

reporting a common theme.

However, when specific issues need to be discussed away from the main Trustee Board meeting, smaller and specific

meetings have been called often involving wider representation I'rom the paid staff group.
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Citizens Advice Leicestershire

Trustees Report
luducs'on and training of Trustees

New Trustees are briefed on their legal obligations under Charity and company law, the content of the
Memorandum and Articles of Association, the committee and decision-making processes, the business plan and
recent financial performance of the Charity. They also meet key employees and other Trustees. Trustees are
encouraged to attend appropriate external training events where these will facilitate the understanding of their role.

A rrangentents for sening key management persoanel rent uneration

During the summer 2019 a management review was undertaken and the County Operations Director role was removed
and in its place a new role of Group Manager of County and Specialist Services. Similarly, the Compliance and
Conuacts Manager role was replaced and became Group Manager of Central Services. With these changes some
functions were reassigned.

At the same time the local Service Managers roles became Local Business Leaders with the aim to take on more
responsibility and to allow for succession planning.

The Finance Manager role was unaffected.

These mles are uow bedded into the organisation

Their remuneration is set by the Trustees.

Organisational struetrire

CITAL is governed by its Trustee Board, which is responsible for setting the strategic direction of the organisation
and the policy of the Charity. These policies are implemented by the Chief Executive. The Trustees carry the ultimate
responsibility for the conduct ofC1TAL and for ensuring that the Charity stratifies its legal and contractual obligations.
The Board has developed sn induction procedure, in order to carefully select and induct new members onto its board.
Trustees meet as a minimum each quarter and delegate the day-to-day operation of the organisation to senior
management. The Trustee Board is independent from management.

Under normal conditions CITAL operates from tive branches at Narborough, Market Harborough, Coalville,
Hinckley, and Leicester. It also operates numerous outreach venues. However; due to the pandemic all branches were
closed with staff and volunteers working Sum home. Some volunteers decided to "rest" at this stage but s number
continued snd many new volunteers were recruited. CITAL did not furlough any of its staff.

The Melton Mowbray branch is closed permanently to the public due to a funding cut. However, reduced funding is
still in place so residents of the Borough can access the services by telephone and email. The branch in Oadby and
Wigston closed due to the loss ofa local tender. However, some services still operate in the Borough.

CITAL is s member of The National Association of Citizens Advice Bureaux, which provides a framework for
standards of advice and casework management as well as monitoring progress against these standards. The
organisation also co-operates and liaises with a number of other advisory services, local charities and social services
departments on behalf of clients.
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Citizens Advice Leicestershire

Trustees Report

/f espouse ro Covr'd

Along with many other organisations CITAL observed the work from home instruction in March 2020. Within hours;

laptop computers, mobile and desk phones and other essential equipment was distributed to paid staff and volunteers

to keep the services running. Overnight our service went from being a face to face reliant operation to a phone, email

and inore latterly video offer. Those working from home responded in a professional and diligent way. Some

volunteers decided to "rest" as they felt this service delivery style was not one they could offer. The service remained

as home working at the end of the financial year.

Some staff enquired about the government's Furlough scheme, however as CITAL receives public funding it was not

applicable. Equally; advice services have remained critical during this time with an initial spike in the numbers of

clients needing advice on employment and welfare benefit related issues.

It should also be acknowledged that CITAL's funders continued to support the organisation during this period and in

some cases increased the funding level or waived invoices for items such as rent. This helped CITAL purchase much

needed equipment such as telephones and computers which otherwise would have needed to be funded &om reserves.

In 2021/2 we began the remobilisation process but this was curtailed due to a farther Covid wave. Funding was

secured for PPE and equipment to support the return to office which is expected to be in late 2022.

Page 9



Citizeus Advice Leicestershire

Trustees Report

k&jor nsks and atanagetuent of those risks

Corporate risk

CITAL has completed a Corporate Risk Management exercise and maintains a risk register that is regularly reviewed.
This process cannot entirely eliminate all risks but provides reasonable assurance that pmblems are identified on a
timely basis and their impact mitigated and managed. Major risks to which the Charity are exposed have been
reviewed aud systems put in place to mitigate those risks. The board will continue to review the corporate risk register
and ensure that action plans are in place to mitigate its key risks.

Loss offunding

The effects of this in the short term have been minimised by maintaining reserves, and a very active programme of
seeking and securing funds from a variety of sources. The Charity continues to seek to further diversify its funding
sources.

internal risks

internal risks are minimised by the implementation of financial procedures for authorisation of all transactions and
projects and to ensure consistent quality of delivery for all operational aspects of the charitable company. These
procedures were reviewed by an iadependent qualified accountant in the spring of 2013 and updated in 2017 to ensure
that they still meet the needs of tbe Charity. They were reviewed again during 2021/22. The Board accepted all the
recommendations for further improvements to the system made in the regular three to six monthly review of the risk
register.

Financial instruments

Objectives aad policies

The charity's activities expose it to a number of financial risks including credit risk, cash flow risk and liquidity
risk. The use of financial derivatives is governed by the charity's policies approved by the board ofTrustees, which
provide written principles on the use of financial derivatives to manage these risks. The charity does not use
derivative financial instruments for speculative purposes.

Credit nsk

The charity's principal financial assets are bank balances and cash, trade and other debtors.

The charity's credit risk is primarily attributable to its trade debtors. The amounts presented in the balance sheet are
net of allowances for doubtful debtors. An allowance for impairment is made where there is an identified loss event
which, based on previous experience, is evidence of a reduction in the recoverability of the cash fiows.

The credit risk on liquid funds is limited because the counterparties are banks with high credit-ratings assigned by
interaational credit-rating agencies.

The charity has no significant concentration ofcredit risk, with exposure spread over a large number of counterparties
and custoiners.

Liquidity risii

In order to maintain liquidity to ensure that sufficient funds are available for ongoing operations and future
developments, the charity maintains sufiicient funds at the bank.

Page 10



Citizens Advice Leicestershire

Trustees Report

Important non-adjusting events after the financial period

CITAL bas a Business Continuity plan to be implemented in times of extreme difficulty or extraordinary

circumstances. This plan was enacted in late March 2020 due to the Covid lockdown snd in tbe main was effective.

Staff and volunteers have continued to work &om home allowing us to continue to offer our full range of advice and

services, supported with investment in our IT infrastructure as detailed in the plan.

All funding streams continued to be received in line with funder agreements and as a result CITAL did not have to

make use of any of the government support schemes.

CITAL are aware of the future operational and probable funding challenges that the Covid pandemic may create for

the future and are keeping the matter under review.

Disclosure of information to auditor

Each Trustee hss taken steps that they ought to have taken as a Trustee in order to make themselves aware of any

relevant audit information and to establish that the charity's auditor is aware of that information. Tbe Trustees confirm

that there is no relevant information that they know of and of which they know the auditor is unaware.

Reap palntment of auditor
lu accordance with section 485 of the Companies Act 2006, a resolution for the re-appointment of The Rowleys

Partnership Ltd as auditors of the charity is to be proposed at the forthcoming Annual General Meeting.

Tbe annual report was approved by the Trustees of the charity on 27 October 2022 and signed on its behalf by:

M.A Beere
Treasurer

M.T. Flaherty
Chair of Trustees
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Citizens Advice Leicestershire

Statement of Trustees' Responsibiiities

The Trustees (who are also the directors of Citizens Advice Leicestershire for the purposes of company law) are
responsible for preparing tbe Trustees' report and the financial statements in accordance with the United Kingdom
Accounting Standards (United Kingdom Generally Accepted Accounting Practice) and applicable law and
regulations.

Company law requires the Trustees to prepare financial statements for each financial year. Under company law the
Trustees must not approve the financial statements unless they are satisfied that they give a true and fair view of the
state of afire of the charitable company and of its incoming resources and application of resources, including its
income and expenditure, for that period. In preparing these financial statements, the Trustees are required to:

~ Select suitable accounting policies aud apply them consistently;
~ Observe the methods and principles in the Charities SORP;
~ Make judgements and estimates that are reasonable and prudent;
~ State whether applicable UK Accounting Standards have been followed, subject to any material departures

disclosed and explained in the financial statements; and
~ Prepare the financial stateinents on the going concern basis unless it is inappropriate to presume that the

charitable company will continue in business.

Tbe Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain the
charitable company's transactions and disclose with reasonable accuracy at any time the financial position of the
charitable company and enable them to ensure that the financial statements comply with the Companies Act 2006.
They are also responsible for safeguarding the assets of the charitable company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

In so far as the Trustees are aware:

~ There is no relevant audit information of which the charitable company's auditor is unaware; and
~ The Trustees have taken all steps that they ought to have taken to make themselves aware of any relevant audit

information and to establish that the auditor is aware of that information.

Approved by the Trustees of the charity on 27 October 2022 and signed on its behalf by;

M.A Beere
Teasurer

M.T. Flaherty
Chair of Trustees
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Citizens Advice Leicestershire

Independent Auditor's Report to the Members of Citizens Advice Leicestershire

Opinion
We have audited the financial statements of Citizens Advice Eeicestershire (the 'charity') for the year ended 31

March 2022, which comprise the Statement of Financial Activities, Balance Sheet, Statement of Cash Flows, and

Notes to the Financial Statements, including a summary of significant accounting policies. The financial reporting

&amework that has been applied in their preparation is United Kingdom Accounting Standards, comprising

Charities SORP —FRS 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland' and

applicable law (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:

~ give a true and fair view of the state of the charitable company's affairs as at 3 I March 2022 and of its

incoming resources and application of resources, including its income and expenditure for the year then ended;

~ have been properly prepared in accordance with United Kingdom Generally Accepted Accountiug Practice; and

~ have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We couducted our audit in accordance with International Standards on Auditing (ISAs (UK)) and applicable

law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit of

the financial statements section of our report. We are independent of tbe charity in accordance with the ethical

requirements that are relevant to our audit of the financial statements in the UK, including tbe FRC's Ethical

Standard, snd we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe

that the audit evidence we have obtained is sufficient snd appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the Trustees' use of the going concern basis of
accounting in the preparation of tbe financial statements is appropriate.

Based on the work we have perfortned, we have not identified any material uncertainties relating to events or

conditions that„ individually or collectively, may cast significant doubt on the charitable company's ability to

continue as a going concern for a period of at least twelve months &em when the financial statements are authorised

for issue.

Ow responsibilities and the responsibilities of the Trustees with respect to going concern are described in the

relevant sections of this report.

Other inforniation
The Trustees are responsible for the other information. The other information comprises the information included in

the annual report, other than the financial statemeuts and ow auditor's report thereon. Our opinion on the financial

statements does not cover the other information and, except to the extent otherwise explicitly stated in our report, we

do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in

doing so, consider whether the other infortnation is materially inconsistent with the financial statements or our

knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material

inconsistencies or apparent material misstatements, we are required to determine whether there is a material

misstatement in the financial statements or a material misstatement of the other information. If, based on the work we

have performed, we conclude that there is a material misstatement of this other information, we am required to report

that fact.

We have nothing to report in this regard.
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Citizens Advice Leicestershire

Independent Anditor's Report to the Members of Citizens Advice Leicestersbire

Opinion on other matters prescribed by the Companies Act 2006
ln our opinion, based on the work undertaken in the course of the audit:

~ The information given in the Trustees' Report (incorporating the directors' report) for the financial year for
which the financial statements are prepared is consistent with the financial statements; and

~ The Trustees' Report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
ln the light of our knowledge and understanding of the company and its envimnment obtained in the course of the
audit, we have not identified material misstatements in the Trustees' Report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to
you if, in our opinion:

~ Adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or

~ The financial statements are not in agreement with the accounting records and returns; or
~ Certain disclosures of Trustees remuneration specified by law are not made; or
~ We have not received all the information and explanations we require for our audit.
~ The Trustees were not entitled to take advantage of the small companies' exemptions in preparing tbe directors'

report and from the requirement to prepare a strategic report.

Responsibilities of Trustees
As explained more fully in the statement of Trustees' Responsibilities (set out on page 12), the Trustees are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair view,
and for such internal control as the Trustees determine is necessary to enable the preparation of financial statements
that are fee trom material misstatement, whether due to fraud or error.

ln preparing thc financial statements, the Trustees are responsible for assessing the charity's ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless tbe Trustees either intend to liquidate the charity or to cease operations, or have no realistic
alternative but to do so.
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Citizens Advice Leicestershire

Independent Auditor's Report to the Members of Citizens Advice Leicestershire

/kodllor'e reeponsiMINee fer the stsrat of the Ooaodal ettsgemeaet

Om objectives are to obtain reasonable assurance about whether the financial statements as a whole sre &ee &orn

material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with

ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise &om fraud or error

and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the

economic decisions of users taken on the basis of these financial statements.

irregularities, including fraud, are instances of non-compliance with laws snd regubttions. We design procedures in

Une whh our responiibfiities, outlined above, to detect material missrstements in respect of irregtdariues, including

fraud. The specific procedures for this engagement and the extent to which these are capable of detecting

irregularities, including &aud is detailed below:

~ We obtained an understanding of the legal snd regulatory &emeworks that are applicable to the compaay

and determined that the most significant which are directly relevant to specific assertions in the financial

statements are those related to the financial report frameworks (UK Generally Accepted Accounting

Practice, Companies Act 2006, Charities Act 2011) and the relevant tax compliance regulations in the

jurisdiction in which the company operates;

~ We enquired of management whether they were aware of any instances of non-compliance with laws and

regulations, or whether they had any knowledge of actual, suspected or alleged fraud;

~ We assessed the susceptibility of tbe entity's financial statements to material misstatement, including how

fraud might occur;
~ We assessed the appropriateness of the collective competence and capabilities of the engagement team by

understanding the practical experience with audit engagemenis of a similar natwe and complexity, plus

enswing thc team hsd appropriate and relevant training of thc financial reporting framework snd thc

relevant tax compliance regulations specific to the entity;

~ We reviewed the financial statements and tested the disclosures against supporting documentation;

~ We communicated relevant matters to sll members of the audit team to ensure they understood the risks

specific to the entity and the audit procedures planned to mitigate these;

~ Our testing considered unusual or unexpected journal entries on a sample basis;

~ We evaluated the assumptions and judgements used by management within significant accounting

estimates and assessing if these indicate evidence of management bias;

~ We tested significant transactions, in particular the evaluation of the company rationale for any which

appear unusual or outside the cbarity's normal course of business;

Because of the inherent limitations of an audit, there is a risk that we will not detect afl irregularities, including

those leading to a material misstatement in the financial statements or non-coinpliance with regulation. This risk

increases the more that compliance with a law or regulation is removed Rom the events and transactions reflected in

the financial statements, as we wiU be less likely to become aware of instances of non-compliance. The risk is also

greater regarding irregularities occurring due to fraud rather than error, as fraud involves intentional concealment,

forgery, coflusion, omission or misrepresentation.

A further description of our responsibilities for the audit of the financial statements is located on the Financial

Reporting Council's website at: www. &c.org.uk/auditorsresponsibilitics. This description forms part ofour auditor's

report.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing

of the audit and significant audit findings, including any significant deficiencies in internal control that we identify

during our audit,
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Citizens Advice Leicestershire

Independent Auditor's Report to the Members of Citizens Advice Leicestershire

Use of our report
This report is made solely to the charitable company's Trustees, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the charity's Trustees those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the charitable company aod its
Trustees as a body, for our audit work, for this report, or for the opinions we have formed.

Mrs L G Parkes AC A fCCA (Senior Statutory Auditor)
For and on behalf ofThe Rowleys Partnership Ltd

Statutory Auditors
Chartered Accountants
Charnwood House
Harcourt Way
Meridian Business Park
Leicester
LE19 1WP

Ltate: 22.W Aef~b 2OZZ
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Citizens Advice Leicestershire

Statement of Financial Activities for the Year Ended 31 March 2022

(Including Income and Expenditure Account and Statement of Total Recognised
Gains and Losses)

Income and ghdowments a onn

Donations and legacies

charitable activities

Unrestricted
thnds

g

4,930

815,915

Restricted
funds

g

827,564

Total 2022

4,930

1 643 479

Total inconx: 820,845 827,564 1,648,409

nspentgture on:

Charitable activities

Other exp enditum

(687,846)

~33396
(832,466) (1,520,312)

(11,394)

Total E35pcnditure 699 0 1,531 706

Net incotne/(expenditute)

Tmns fera between funds

121,605

~55 536

(4,902)

5 536

116,703

Net nxivennnt in funds

Reconciuation of funds

Total funds brought forward

116,069

493419

634 116,703

19,851 513,070

Total fiinds cerned forward 16 609 88 26.665 629.773
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Citizens Advice Leicestershire

Comparative Statement of Financial Activities for the Year Ended 31 March 2021
(Including Income and Expenditure Account and Statement of Total Recognised

Gains and Losses)

Income and shdovrments fram:

Donations and legacies

charitable activities

Note

Unrestricted

funds

4,034

796,871

Restricted
funds

8

823,672

Total 2021

4,034

1,620,543

Total incorrn 800,905 823,672 1,624,577

8)rpendtnre on:

Charitable activities

Other expenditure

(643,414)

(11,686)

(866,010) (1,509,424)

(11,686)

Total Expenditure (655,100) (866,010) (1,521,1 10)

Net income/(expenditure)

Transfers between funds

145,805

~43.1861

(42,339)

43,096

103,466

Net moverrnn t in funds

Reconciliation of funds

Total funds brought fonvard 390,510 19,094

102,709 757 103,466

Total funds carried fonvard 16 493 219 19,031 313,070

All of the chwity's activities derive from continuing operations during the two periods.
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Citizens Advice Leicestershire

(Registration number: 07186736)

Balance Sheet as at 31 March 2022

Axed assets

Tangible assets

Current as sets

Note

12

2022 2021

E

Debtors

Cash at bank and in hand

13 76,760 55.658

817,775 661.899

894,535 720,557

Creditors: Amounts falling due

at thin one year
14 (264,762) (207,487)

Net current assets 629,773 513,070

Net assets 639373 513.070

87unds of the charity:

Rcs tricted funih

Unrestricrcd income funds

Unrestricted funds

20,485 19,851

Total funds 16 66.773 513.070

The financial statements on pages 17 to 34 were approved by the Trustees, and authorised for issue on 27 October

2022 and signed on their behalf by:

M.A Secre
Treasurer

M.T. Flaherty
Chair of Trustees
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Citizens Advice Leicestershire

Statement of Cash Flows for the Year Ended 31 March 2022

Cash flows from operating activlnes

Net cash income

Atlnstments to cash flovvs from nonwmh Items

Depreciation

Note

12

2022

116,703

2021

f.

103,466

Working capital argus tments

(Increase)/decrease in debtors

(Decrease)/increase in cteditors

Decrease in defened income

13

14

14

116,703

(21,102)

(15,619)

72,894

5U24

(919)

51,482

Net cash flows flom operating activities

Cash Sows from investing activities

Purchase of tangible fixed asset 12

152,876 211,857

Nei increase in cash and cash equivalents 18 152,876 211,857

Cash and cash equivalents at I April 2021 18 664,899 453,042

Cash and cash equivalents at 31 March 2022 18 817,777 666.899

AII of the cash flows are derived I'rom continuing operations dwing the above two periods.
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Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

1 Charity status

The charity is a charitable company limited by guarantee and consequently does not have share capital. Each of the

Trustees is liable to contribute an amount not exceeding fl towards the assets of the charitable company in the event

of liquidation.

Tbe address of its registered office is:
Clarence House
46 Humberstone Gate
Leicester
LEI 3PJ

2 Accountiag policies

Summary of significant accounting policies and key accounting estimates
The principal accounting policies applied in the preparation of these financial statements are set out below. These

policies have been consistently applied to all the years presented, unless otherwise stated.

Statement of compliance
The financial statemeuts have been prepared in accordance with Accounting and Reporting by Charities: Statement

of Recommended Practice applicable to charities preparing their accounts in accordance with the Financial

Reporting Standard applicable in the UK and Republic of ireland (FRS 102) (effective I January 2019) —(Charities

SORP (FRS102)), the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102). They

also comply with the Companies Act 2006 and Charities Act 2011.

Basis of preparatioa
Citizens Advice Leicestershire meets the definition ofa public benefit entity under FRS 102. Assets and liabilities are

initially recognised at historical cost or transaction value unless otherwise stated in the relevant accounting policy

notes.

Going concern
The Trustees coasider that there are no material uncertainties about the charitable company's ability to continue as a

going concern nor any significant areas of uncertainty that affect the carrying value of assets held by the charitable

company.
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Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

Judgements
Estimates and judgements are continually evaluated and are based on historical experience and other factors, including

expectations of future events thai are beiieved to be reasonable under the circumstances.

The Charitable company makes estimates aud assumptions concerning the future. The resulting accounting estimates

will, by definition, seldom equal the related actual results. The estimates and assumptions that have s significant risk

ofcausing s material adjustment to the carrying amounts ofassets and liabilities within the next financial year are that

a selection of support costs are subject to an estimated allocation split between the funds.

Income and endowments
All income is included in the statement of financial activities when the Charitable company is entitled to the funds

and the amount can be measured with reasonable certainty. income is deferred only when the Charitable company

has to fulfil conditions before becoming entitled to it or where the donor has specified that the income is to be
expended in a future period.

Voluntary income is received by way of grants, donations and gifis, including gift: aid income where applicable, and

is included in full in the statement of financial activities when receivable. Income &om grants, where related to
performance and specific deliverables, are accounted for when it is probable that the income will be received, and

the amount can be measured reliably and is not deferred.

Deferred income
Deferred income represents amounts received for future periods and is released to incoming resources in the period

for which it has been received. Such income is only deferred when:

- The donor specifies that the grant or donation must only be used in future accounting periods; or
- The donor has imposed conditions which inust be met before the charity has unconditional entitlement.

Donated services and facilities
Donated services and facilities are included at the value to the Charitable company where this can be quantified snd

is materiaL The value of services provided by volunteers has not been included in these accounts.

Expenditure
All expenditure is recognised once there is a legal or constructive obligation to that expenditure, it is probable that

settlement is required and the amount can be measured reliably- All costs are allocated to the applicable expenditure

heading that aggregate similar costs to that category- Where costs cannot be directly attributed to particular headings

they have been allocated on a basis consistent with the use of resources, with central staff costs allocated on the

basis of time spent, and depreciation charges allocated on the portion of the asset's use, Other support costs are

allocated based on the spread of staff costs.

All resources expended are inclusive of irrecoverable VAT.

Charitable activities
Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services for

its beneficiaries. It includes both costs that can be allocated directly to such activities and those costs of an iudirect

nature necessary to support them.



Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

Support costs
Support costs includes all those overhead costs of otfice and bureau accommodation, utility services, and other

services and costs, which are in suppon of the activity. They also include those costs not associated with the other

two headings and includes costs of meeting the constitutional and statutory requirements of the Charitable company,
the audit fees and costs linked to the strategic management of the Charitable company- They have been allocated to

activity cost categories on a basis consistent with the use of resources, e.g. staff costs by time spent and other costs

by estimated usage.

Taxation
The Charitable coinpany is considered to pass the tests set out in Paragraph 1 Schedule 6 of the Finance Act 2010 and

therefore it meets the definition of a charitable company for UK corporation tax purposes. Accordingly, the charity is

potentially exempt from taxation in respect of income or capital gains received within categories covered by Chapter

3 Part 11 of the Corporation Tax Act 2010 or Section 256 of the Taxation ofChargeable Gains Act 1992, to the extent

that such income or gains are applied exclusively to charitable purposes.

Tangible fixed assets
Individual fixed assets costing f2,000 or more are initially recorded at cost, less any subsequent accumulated

depreciation and subsequent accumulated impairment losses.

Depreclatlon and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any estimated residual

value, over their expected useful economic life as follows:

Asset class
Furniture and equipment

Depreciation method and rate
33.3% straight line

Trade debtors
Trade debtors are amounts due fiom customers for services performed iu the ordinary course of business.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at amortised cost

using the effective interest method. less provision for impairment. A provision for the impairment of trade debtors is
established when there is objective evidence that the charity will not be able to collect all amounts due according to

the original terms of the receivables.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid investments

that are readily convertible to a known amount ofcash and are subject to an insignificant risk of change in value.
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Citizens Advice Leicestershire

iVotes to the Financial Statements for the Year Ended 31 March 2022

Trade creditors
Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Trade creditors are classified as current liabilities if the charity does not have an unconditional

right, at the end of the reporting period, to defer settlement of the creditor for at least twelve months after the reporting

date. If there is an unconditional right to defer settlement for at least twelve months after the reporting date, they are

presented as non-current liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost using

the effective interest method.

Fund structure
Unrestricted income funds are general funds that are available for use at the Trustee's discretion in furtherance of the

objectives of the charity.

Restricted income funds are those donated for use in a particular area or for specific purposes, the use of which is

restricted to that area or purpose.

Pensions and other post retirement obligations
The Charity operates a defined contribution group personal pension plan for its employees. Payments are charged to

the statement of financial activities in the period in which they are incurred.

Financial instruments

Classification
Financial assets and financial liabilities are recognised when the charity becomes a party to the contractual

provisions of the instrument.

Financial liabilities and equity instruments are classified according to the substaace of the contractual arrangements

entered into. An equity instrument is any contract that evidences a residual interest in the assets of the charity after

deducting all of its liabilities.
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Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

Recognition and measurement

All financial assets and liabilities are initially measured at transaction price (including transaction costs), except for
those financial assets classified as at fair value through the statement of financial activities, which are initially
measured at fair value (which is normally the transaction price excluding transaction costs), unless the arrangement
constitutes a financing transaction. lf an arrangement constitutes a financing transaction, tbe financial asset or
financisl liability is measured at the present value of the future payments discounted at a market rate of interest for a
similar debt instrument

Financhtl assets and liabilities are only offset in the statement of financial position when, and only when there exists
a legally enforceable right to set off the recognised amounts and the charity intends either to settle on a net basis, or
to realise the asset and settle the liability simultaneously

Financial assets are derecognised when and only when a) the conttactual rights to the cash flows from the financial
asset expire or are settled, b) the charity transfers to another party substantially all of the risks and rewards of
ownership of the financial asset, or c) the charity, despite having retained some, but not all, significant risks and
rewards of ownership, has transferred control of the asset to another party.

Financial liabilities are derecognised only when tbe obligation specified in the contract is discharged, cancelled or
expires.
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Citizens Advice Leicestershire

Notes to the Financial Statements ior the Year Ended 31 March 2022

3 income from donations and legacies

Dcnsticns snd legacies:

Donations

Unrestricted Restricted

funds link

4 930

Total Unrestricted Resnlcted Total

2022 funk funk 2021

f f

4930 4034 4 034

4 lacome from charitable activities

General advice

Debt advice

Benefits advice

Pensions guidance and finauciei

capability

Unrestricted

funk

f
815,915

Rash icted

funk

f
30,995

180,641

534,038

81,890 81,890

Total Uaresirrcted

2022 fuak

f
846 910 796 871

180,641

534,038

Res tric ted

fuak

f
101,343

171,065

468,932

82,332

Total

2021

f
898,214

171,065

468,932

82,332

~@99~827 64 ~fit3 ~~7 ~v36 ~t

5 gkpeadture on charitable actiuties

General advice

Debt advice

Benefits advice

Pensions guidance sad financial

capability

Unrestricted

funds

672,201

15,645

Restricted
funk

27,025

190,147

533,404

8 1,890

Total Unrestricted

2p22 funk

8 f
699,226 619,570

205,792 23,844

533,404

81,890

Restricted
funk

103,919

192,291

487,468

82,332

Toml

2021

723,489

216,135

487,468

82,332

Genemi advice

Debt advice

Benefits advice

Peasions guidance and financial

capability

Acdfity

unkrtakea
drecfiy

f
575,635

178,SS4

459,715

69,539

Activity

support
costs

Actin ty

support Tetal

c is™ 2021

151 349 723 489

32,898 216, 135

78 452 4S7 468

Acfivtty

undertaken

drectly
Toad

2022

8

699,226

205,792

533,404

f
572, 140

183,237

409,016

123,591

26,908

73,689

12,351 81,890 67,784 14,548 82,332

~520 3 2 643414 tg~fi

~vaR ~77'4Z ~
Page 26



Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

6 Other espenditure

Unrestricted

funds

General

Toad Total

2022 2021

6

Staffcosts

Otherstaffcosts

Audit fees

Audit ofthe gnancial stateuants

Other&et paid to auditors

Depmciation, anstrtisation and other similar costs

4,314.110 4314.00 4,106

7,080 7,080 6,780

~ll 36 II336 33666

General advice

Debt service

7Analys)s ofsuppartcosts

Support costs allocated to charitable actiretes

Govcr aaace

Basis of costs

allacatioa

Staffcosts 3,679

Staffcosts 801

Benefits senlice Staif costs 2,194

Stalf

1449

337

924

Otsce

costs

77,332

16,837

46, 107

Premises

cosh

41,031

8,933

24,464

Total Tatal

2022 2021

123,591 151,349

26,908 32,898

73,689 78,452

Pensions guidance and

financial capsbilky Staff costs 368 155 7,728 4, 100 12,351 ~14548

7662 ~363 366666 76226 ~236 ~2II 7

8 Net lacamlagl outgoing resources

Net inconiag resources for the year include:

Audit fees

Other non audit s ewices

Depreciation of fond assets

2022 2021

8 8

7,080 6,780

194
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Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

9 Trustees remuneration aad expenses

No Trustees have made any transactions with the charity during the year.

No Trustees, nor any persons connected with them, have received any remuneration f'rom the charity during the

year.

No Trustees have received any other benefits from the charity during the year.

10 Staff costs

The aggregatepaymU costs were as follows:

2022

g

2021

8

Staff costs during the year vere:

Wages and salaries

Social security costs

Pension costs

1,145,755

86,423

61,850

1,121,013

78,280

55,016

IJ94028 I25430P

The monthly average number ofpersons (including senior management team) employed by the

charity during the year expressed as Fustirrr equivalents was as foUows:

2022 2021

Charitable purposes

Manageimnt and administration

No

52

No

54

56 58

56 (202 i —58) of the above emp ioyees participated in the defined contribution pension schemes.

Contributions to the employee pension schemes for the year totalled 661,850 (2021 - 655,016).
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Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

The number of employees whose emoluments fell within the following bands was:

f60,001 - f70,000

2022
No

1

2021
No

1

Tbe total employee benefits oF the key management personnel of the charity were 6216,163 (2021 - f214486). The
Trustees consider key management to be the central management team as described on page 1.

11Taxation

The charity is a registered charity and is therefore exempt t'rom taxation.

12 Tangible axed assets

Furniture and

equipment

8

Totals

Cost

At 1April2021 81,795 87 798

A 31 March 2022 87 798 &1,795

Depreciation

At 1Apri12021

Charge for the year

81,795 81,795

At 31 Maroh 2022 81,795 81,795

Net book value

At 31 March 2022

At 31 March 2021

13 Debtors

Trade debtors

Prepayments

Accrued mcome

2022

11,061

35,838

29,861

2021

10,761

28,771

16,126

76769.55,658
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Citizens Advice Leicestershire

Notes to the Financial Statemeats for the Year Ended 31 March 2022

14 Credtors r amounts falling due within one year

Trade Creditors

Other Creditors

Accruals

Defened income

2022

12,963

27,692

66,783

157,324

2021

17,097

24,558

81,402

84,430

244.742 227 437

15 Obligations under leases and hire purchase contracls

Total future minimum lease payments under non-cancellable operating leases are as follows:

2022 2021

Land sad Buildings

Withia one year

Between one and five yearn

9,370 9,370

9,370

3272 3 433

sn



Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

16 Punk

Balance at 1

Aprs 2021
lacomiag

resources

Resources

nspeaded

Balance at

Traasfers 31 Msrcb

2022

Unrestricted funk

t8enc8ul

Gsneml funds

Leicester Gty Council

Total net assets

499,897 438418 (3(6.813) (M36) 615B66

~6.6787 162421 12822 ~(6,678

~4N 15 8N.N5 ~6N ~5676 862N

Restricted funk

Universal Credit

MESO

Seven Locks

Macmillan

Pension Wise

Money Advice Service

Mattia Lewis

BESN

AMSS

Help to cb8im

Help to Claim Best Practice

Moneywise Plus

CSF

Market Harhomugh

EAP

Leicestetshire Conamtkies Fuod

Sog Phones

4,710

6372

359

467

114

523

1,00$

398

6,000

159,267

81,890

180,641

(159367)

(81,890)

(190,147)

129,327

207,083

10,824

(129,327)

(207,083)

(10,824)

(364)

6,44$

14,499

10,048

(2,467)

(14,510)

(10,048)

27,537 (26,539)

(3,981)

Il

4,710

6372

1,357

467

114

523

1,00$

34

6,000

Total restricted funk 192151 827,564 ~832, 5,536 ~20485
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Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

16 Funds (continued)

Balance at 1

April 2020

incoming

resources

Resources

expeaded
Transfers

Balance at
31 March

2021

Unrestricted funds

General

General funds

Leicester City Council

Total net assets

369,156 482.058 (308,221) (43.096) 499,897

19D 510 600905 1655.)00) 143,096) 49) I ~

Restricted funds

Universal Credit

EBDX

MESO

Seven Locks

Macmillan

Pension Wise

Money Advice Service

Leicester Provision of WeÃare

Martin Lewis

BEEN

Coronavirus Community Support Fund

Help to claim

Help to Claim Best Practice

Moneywise Plus

CSF

Market Harborough

Fairpay

Leicestershire Communities Fund

New Normal Fund

Severn Trent Recovery

Soli Phones

GREAT project

4,710

6,272

467

114

523

1,008

6,000

25,818

170,193

82,332

170,804

66,063

208,290

39,300

262

4,989

20,341

13,409

9,720

10,000

2, 151

(25,459)

(189,487)

(82,332)

(192,029)

(66,063)

(208,290)

(39,300)

(262)

(4,591)

(20,341)

(13,409)

(9,720)

(10,015)

(2,151)

(2,561)

19,294

21,226

15

2.561

4,710

6,272

359

467

114

523

1,008

398

6,000

Total restricted fuads 19,094 823,672 1866,010) 43,096 19,851

Total funds 4D9, 604 1624.577 1 521, 110 513,070
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Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

16 Funds (cantiaued)

Transfers &om tbe general to restricted funds are done so to meet overspends on restricted projects or to correct
previous period transfers made in error.

The specific purposes for which the funds are to be applied are as follows:

Leicester City Council —to provide general and specialist advice to the residents of Leicester City.

MESO —funding to provide specialist advice to sufferers of mesothelioma.

Macmillan —part of countywide fundiug received tram Macmillan Cancer to offer advice to those living with cancer,
their careers and family.

Pension Wise —the Bureau was appointed as a delivery centre for the Government's Pension Wise Guidance Service.
The Bureau delivered the service across the County from 2016 as part ofa consortium of Local Citizen Advice.

Money Advice Service —EMMA is the lead contractor in the East Midlands for the Government's Money Advice
Service (MAS) and provides funding for three fuU time equivalent specialist Money Advice caseworker roles.

Help to Claim Service —Part of a national service supporting people to make a Universal Credit claim and

supporting them through that process until they receive their first full payment,

Help to Claim Best practice —A project, which covers the East Midlands, is part of a national network of Best
Practice Leads with a remit to gather information about how Universal Credit and the Help to Claim service is

performing, develop relationships with relevant local stakeholder and share ideas and best practice.

CSF —Funding for recruitment, training and support to enable volunteers to deliver advice remotely.

Leicestershire Communities Fund —Funding in response to Covid-l9 for additional laptops to enable advice services
to be delivered remotely.
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Citizens Advice Leicestershire

Notes to the Financial Statements for the Year Ended 31 March 2022

l7 Analysis ofnetassets between funds

Tangible fated assets

Curtent as sets

Current liabilities

Unrestricted
funds

894,535

(264,762)

Total strath

f,

894,535~266,7623

Total net assets 629 773. 629,773

18 Analysis of net funds

At I April 2021

8

Cash Sow At 31 March 2022

8

Cash at bank and io hand

Net funds

664,899 152,876 817,775

19 Related party transactions

During the year the charity made the following related party transactions:

Citizens Advice (UK)
CITAL is a member of Citizens Advice, the national Charity (Charity Number: 279057) which sets out a framework

for standards of advice and case management and supports with an information system, training and other services.

Costs for accountancy support, administrative and other services were KNII (2021 - 611,080).

At the balance sheet date the amount due from Citizens Advice (UK) was KNII (2021 —KNII).
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