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Impact Report

A MESSAGE FROM OUR CHAIR
This year has been a period of continued growth and reflection for our charity,
as we remain committed to providing essential services to those experiencing
domestic abuse across the High Peak and Derbyshire Dales. Through our
accommodation, advocacy, recovery and support services, we have worked
tirelessly to reduce risk and increase safety for those who need it most.

We were delighted to be awarded the Women’s Aid National Quality
Standards Level Two accreditation this year. Our assessor described our
services as, “examples of national best practice”. I would like to recognise the
dedication of our staff, trustees, and volunteers in achieving this award.

Thank you to everyone who has supported us this year. Your donations,
fundraising efforts, and advocacy make a significant difference in the lives of
those we serve. Finally, to our service users, your strength and resilience
inspire us every day. You are at the heart of everything we do.

 

Elaine McDonald - Chair of Trustees 



833 people
directly

benefited
from our
work this

year

22 young women used The Harmony
Project and follow-on support

226 children were helped to recover
from domestic abuse through one-to-

one and group support

136 women were helped in their
recovery by our counselling and group

recovery programmes

103 young people accessed the
Making Positive Choices project

319 adults were supported in the
community

24 adults accessed our Stalking
Advocacy service

Our Objectives
Sustainability – We are pleased to have sustained an income of over £1 million for the
4th consecutive year. This follows a period of rapid growth and the trustees are confident
this position can be now be maintained.

Commissioned services – We continued to deliver our contracted services, and were able
to expand these thanks to a further contract variation. We deliver this work in
partnership with The Elm Foundation and NCHA WISH. During this year, we secured a
new tender to continue these services from April 2024. 

Improved partnership working – Our close working partnerships extend across a range of
statutory and voluntary agencies across Derbyshire and beyond. We maintain strong
referral pathways with other specialist providers including drug and alcohol services,
mental health services, sexual violence agencies, social care, education, police, housing,
volunteer agencies and more. 



DETAILS
Adult
Outreach 

Children's
Outreach

Making
Positive
Choices

PROJECTS
We provide intensive support during
times of transition, help people to
leave an abusive relationship and
keep themselves safe. 

Our children’s team supports
children in schools across the High
Peak and Derbyshire Dales, including
group work and one-to-one.

This project works with young people
who are at risk of entering unhealthy
relationships. This includes specialist
work with young people who are
showing signs of abuse towards a
parent or sibling. 

82% reported an increase
in safety.
82% an increase in self-
esteem and confidence.

87% reported that they had
increased their ability to
keep themselves safe.

94% reported an increase
in their understanding of
healthy relationships and
the warning signs of
abuse.

OUTCOMES

£1,316,360
FUNDS RAISED

Grants
64.4%

Contracts
21.6%

Accommodation
11.1%

Donations
3%

Accommodation Our shared refuge, The Harmony
Project, is a specialist domestic
abuse refuge and targeted support
service for young women aged 16-
24 and their children. We also have
four stand-alone properties for
young women who are moving on.

100% showed an
improvement in safety.
100% showed an
improvement in their
understanding of domestic
abuse and sexual consent.
80% of those with children
showed an improvement in
their parenting skills.

Service Delivery
89.1%

Premises
6.3%

Admin
4.6%

TOTAL EXPENSES

£1,171,204



WE COULDN'T HAVE DONE IT WITHOUT
YOUR GENEROUS SUPPORT 

THANK YOU TO ALL OUR DONORS, FUNDRAISERS
AND VOLUNTEERS 

01457 856675

www.crossroadsderbyshire.org

admin@crossroadsderbyshire.org

Registered Charity: 1134679

Leathersellers

http://www.crossroadsderbyshire.org/
mailto:admin@crossroadsderbyshire.org











































































