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ABOUT CROSSROADS WOMEN  

Crossroads Women was formed in 2009 to 

renovate and run an expanded more 

accessible Crossroads Women’s Centre in 

Kentish Town, north-west London. The 

Women’s Centre has existed in different 

venues in the London Borough of Camden 

since 1976.  We have been at 25 Wolsey 

Mews since April 2012. Through the Centre, 

women and their loved ones participate in 

self-help and peer support activities, 

volunteer, learn new skills, get support for 

community, cultural, educational, health, 

environmental or social projects, and access 

help and information about their rights 

including to escape racial and sexual 

violence.  

Beneficiaries include single mothers, women 

with disabilities or health problems, asylum 

seekers, immigrant and refugee women, 

survivors of rape or other abuse, carers, 

students, grandmothers, pensioners, LBTQI, 

unemployed women, and low-waged 

workers.   

 

The Centre provides a base and meeting 

space for women’s and community groups.  
 

 
 

OBJECTIVES 

• Advance the education of the public by 

study and research into race and 

community relations (with particular 

reference to women) and by the 

publication of the results of such research 

for the benefit of the public;  

• Maintain and run a centre for use by 

women and women’s groups at which 

meetings, lectures, classes and other 

forms of recreation and leisure-time 

activities may take place;   

• Advance other charitable purposes, as 

the Trustees may from time to time 

decide.   

TRUSTEES 

They remain: Cristel Amiss, Carolina Begue, 

Solveig Francis, Claire Glasman, Selma 

James, Sylvia Salley.   

 

Cost-of-living crisis – the cost of survival 

 

As the cost of food and fuel increased 

dramatically during this year, like many other 

organisations, we had to work hard to help 

women who are struggling the most, 

including women with disabilities and elderly 

women facing life threatening cold and/or 

lack of food.   

 

The toll of price inflation on top of the 

ongoing impact of the covid pandemic on 

disadvantaged women continued to mount in 

terms of physical and mental health.  As with 

the years of austerity, the impact of this 

latest additional crisis falls heaviest on 

women, especially women of colour and  
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single mothers – job losses, loss of public 

and health services, loss of income, applying 

for and surviving on Universal Credit; 

increased caring work for family, friends and 

local community, school closures, bearing 

the brunt of others’ anxieties, young and old; 

trying to maintain health whilst overstretched, 

trying to meet others’ care needs and make 

ends meet.  

 

The local newspaper, Camden New Journal, 

(CNJ) published a special edition on 22 

September themed “The cost of survival” in 

which the Women’s Centre featured 

prominently including with this case study on 

the right. 

 

In the summer we put out a leaflet for local 

festivals on how to access energy subsidies, 

usually paid as a discount on council tax bill, 

or claimed online, if not computer savvy 

and/or exempted from paying council tax.  

Following an article also in the CNJ in 

December about challenging pre-payment 

meters based on the Centre’s experience, 

we got many requests for help.   

 

Access to self-help resources and 

information was vital 

• We kept an up-to-date list of survival 

resources on our website covering a 

range of emergency help and advice, 

hardship grants, dealing with threats to 

cut energy supply, etc. 

• Self-help rights guides in relation to 

benefit claims, breastfeeding, 

rape/other violence, fuel poverty, the 

family courts, asylum/immigration can 

be downloaded, and were distributed 

at events. These are invaluable as it is 

ever harder to find advice and support, 

and the few independent advice 

services that remain are very over-

subscribed and rarely available in 

person. 

• Referrals were made to local food-banks 

and food-box schemes, and we partici-

pated in information exchanges on how 

to grow fruit and vegetables at home, etc.   
  



PEER SUPPORT AND SELF-HELP 

Our collective self-help and peer support 

approach helps reduce the fear, lack of 

control, despair and isolation which is 

continuing post pandemic in the face of care 

responsibilities, falling incomes and other 

stresses.  Mothers and carers are relied on 

to get families through the hardest times. 

This is often socially invisible and taken for 

granted, but recognition and support from 

one’s peers are vital. 

 

Ms M, a Muslim woman of colour, first 

came for help in relation to her difficulties 

maintaining contact with her children (who 

live with their father) because her ill-health 

makes travelling difficult. She started 

attending the self-help group for mothers 

separated from their children, and later 

became an active member of the Disabled 

Mothers’ Rights Campaign.  She now 

volunteers regularly to help other women 

and is involved in a number of the Centre’s 

activities.  She wrote in a thank you email 

“I am struck with how well Crossroads is 

doing in comparison to other organisations 

unfortunately struggling since the 

pandemic. In contrast I found you and 

received all the support shortly post 

lockdown [yet] you’re so busy with 

caseload. You are heart-led, formidable 

and resilient”. 

 

Our network of reliable pro bono 

professionals – legal people, doctors, 

psychotherapists, social workers, children’s 

guardians – were also available to help when 

needed.   

Self-Help Groups 

Asylum Seekers and Refugees 

The All African Women’s Group of asylum-

seeking women have resumed in person 

meetings and casework sessions.  They offer 

each other mutual support and advice, assist 

with summarising cases, prepare for appeals 

and look out for those facing particular 

difficulty with soaring food costs and 

accessing survival resources. 

 

Mothers’ Group – Support not Separation  

This group met monthly throughout the year 

both in person and online, and continued to 

be a vital source of support to mothers 

involved in family court proceedings and 

meetings with social workers, some of which 

still take place online post pandemic.  

Mothers and grandmothers who face 

unwarranted separation from their 

children/grandchildren exchanged 

experiences, advice, support and 

encouragement.   

Women with disabilities 

WinVisible (WV) -- women with visible and 

invisible disabilities group, continued to hold 

weekly self-help sessions on zoom and in 

person.  They provided vital support for 

disabled women who again found 

themselves in life-endangering situations 

because of the overwhelming a increases in 

the cost of gas and electricity.   

In addition disabled mothers (those with 

mental health problems, learning disabilities 

and physical disabilities, met monthly as part 

of WV’s Disabled Mothers Rights Campaign 

launched in 2021 to discuss their specific 

needs.  The women also work closely with 

Support Not Separation. 

COMMUNITY EVENTS & INITIATIVES 

On International Women’s Day volunteers 

at the Centre took to Kentish Town High 

Road with Centre information and the What 

Do Mothers and Carers Want? Survey.  They  

had conversations with local women who are 

caring for children, people with disabilities, 

elders, and other loved ones at home, and in 

many cases juggling this with their paid 

employment. 
 

 



Our coffee morning in December drew in local 

mothers and other carers, who could fill in the 

survey over a hot drink. 

 

In July Camden Local Studies and 

Archives Centre invited the Centre to give 

an online illustrated talk about its history. 

Founding member Solveig Francis, told the 

story of the Crossroads Women’s Centre, 

one of the oldest women’s centres in the 

country, from its origins as a squat in 

Drummond Street in 1975 up to the present 

day. Shoda Rackal, a worker at the Centre, 

spoke about its current activities. 

The first six years of the Women’s Centre 

from 1975 are featured in the newly 

launched archives of the Wages for 

Housework Campaign which celebrated its 

golden anniversary this year.  The archives 

can be viewed at the Bishopsgate Institute 

located near to Liverpool Street Station. 

 

This longevity is reflected in how many other 

groups, students and researchers nationally 

and internationally have heard of us and 

want to visit the Centre to find out more and 

to tell their stories. Visitors this year included 

members of No Births Behind Bars, Brazilian 

mothers from the favelas I Rio de Janeiro 

fighting for justice for their children killed by 

police.  

 

ACTION FOR THE ENVIRONMENT  

As members of Camden Climate Change 

Alliance, we calculate our annual carbon 

footprint contributing to estimating a borough 

wide footprint. Our solar panels produce 

about a third of our electricity needs – for 

free, helping us withstand increasing energy 

prices.  We provided information to help 

people better understand climate change – 

and their own bills, and access government 

subsidies.   

 

COMMUNITY RELATIONSHIPS 

In addition to the groups based at the 

Women’s Centre, which also provide vital 

support and advocacy to women coming for 

help including survivors of rape and domestic 

violence, we work with a range of community 

groups outside the centre including Food for 

All, Fuel Poverty Action, Basket Brigade, 

Camden Law Centre, Camden Association of 

Street Properties, Camden Carers, Disability 

in Camden (DISC), Elfrida Rathbone 

Camden, and.  We are one of three local 

charities that receive funds raised by Rock ‘n 

Roll Music Shop.  Ladies of the Lock 

(Women’s Institute) meet at our centre, and 

we work ongoingly with local schools, 

nurseries, mum’s groups and the local 

library. 

APPEALS and IN-KIND SUPPORT 

Our fundraising continues to be focussed on 

those with no income such as asylum 

seekers and immigrant women with “no 

recourse to public funds”.  As usual with 

Legal Action for Women we ran the annual 

Christmas Appeal providing a one-off bonus 

to 35 women and their children over the 

holiday period. 



At Christmas we were able to provide 

referrals for 45 food hampers, containing 

everything to make a delicious Christ-

mas dinner, to destitute and low-income 

women and children who participate in the 

Centre’s collective self-help services. The 

food for the hampers was donated by Carmel 

Charity Foundation, founded by a fashion 

supplier company based in Kentish Town.  

The London Basket Brigade made the 

hampers up and delivered them to women’s 

homes, mostly asylum seekers, on 23 

December.  And our generous friends 

at Food For All donated 40 children’s 

presents, all wrapped up and ready for 

Christmas. 

 

THANK-YOU 

We greatly appreciate the financial support of 

the Persula Foundation, Rock ‘n Roll Rescue, 

Roughley Trust (AW60 Fund), ACTS, and our 

generous regular donors. 

 

Our deepest thanks to everyone who 

contributed over this difficult year: our stalwart 

volunteers, women and men, who are the 

backbone of our Centre; local organisations 

who fundraised for us; friends and supporters 

in the local community and beyond whose 

warm words and deeds encourage us daily; the 

technical support people who hosted webinars, 

provide training in zoom and other social 

media; therapists in Vital Forces who provided 

free or low-cost healing therapies; and local 

journalists always ready to report on our 

activities. 

_____________________________________________________________________________
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