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Details

Other names

AGE CONCERN NORTH EAST WALES, AGE CONNECTS NORTH EAST
WALES

Status Registered
Legal form Charitable company
Company number 06655221
Registered 2008-10-06
Register View on the Charity Commission register
Contact
Address Age Connects North East Wales
Lewis House
Swan Street
Flint
CH6 5BP
Phone 08450549969
Email info@ageconnectsnewales.org.uk
Website www.ageconnectsnewales.org.uk
Activities

Objects: TO PROMOTE THE RELIEF OF ELDERLY PEOPLE IN ANY MANNER WHICH NEW OR

HEREAFTER MAY BE DEEMED BY LAW TO BE CHARITABLE IN AND AROUND THE COUNTY OF

FLINTSHIRE AND THE COUNTY BOROUGH OF WREXHAM (HEREINAFTER CALLED "THE AREA OF

BENEFIT")

Activities: Promote health & wellbeing of people over 50 and their carers.
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Classification

Advocacy/advice/information

Relief Of Poverty

Who: Elderly/old People

How: Provides Human Resources, Provides Buildings/facilities/open Space, Provides Services, Provides

What: General Charitable Purposes, The Advancement Of Health Or Saving Of Lives, The Prevention Or

Geography
* Area of benefit: LOCAL
* Flintshire
* Wrexham
Finances
Period end Income Expenditure Employees
2025-03-31 £684,413 £676,955 £450,820 41
2024-03-31 £579,658 £544,947 £424,726 35
2023-03-31 £534,732 £446,592 £390,015 34
2022-03-31 £484,582 £470,009 - -
2021-03-31 £401,919 £402,619 - -
Trustees
Name Role Appointed
MRS MARJORIE THOMSON Chair
Ann Ledsham 2023-09-26
Catherine 'Kate' Smith 2019-09-27
Elizabeth Ann Ogilvy 2023-09-26
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Paul Richard Harris 2024-09-24
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AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2025

The trustees present their annual report and financial statements for the year ended 31 March 2025.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the
financial statements and comply with the charitable company's Memorandum and Articles of Asscciation, the
Companies Act 2008 and "Accounting and Reporting by Charities: Statement of Recommended Practice applicable
to charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102)" {effective 1 January 2019).

Charity information

Age Connects North East Wales (ACNEW) was set up in 2001 originally as Age Concern North East Wales and has
now been establishad for over twenly years. In that time ACNEW has grown to meet the needs of the increasing
numbers of older people over 50 in Wrexham Gounty and Flintshire.

Objectives and activities

ACNEW's mission is to support older people and their carers in having the best possible quality of life. The charity
operales as a non-profit organisation for the benefit of people who are 50+ living in Flintshire and Wrexham County
Borough.

ACNEW aims to achieve its mission by -
. Providing responsive, person centred services fo older people and their carers
. Promoting safe and healthy living for older people
. Raising the image and profile of older people’s life issues
« Working in participation and co-operation with other likeminded organisaticns
. Continuously developing the organisation in a sustainable, efficient, and effective way.

The charity has specific objectives that enable it to achieve these aims -
. To provide timely and accurate information, advice, and other appropriate support on the range of goods
ahd services available to older people and their carers.
. To advocate on behalf of older people and actively seek to promote their views at strategic committees of
all statutory and other government bodies. ‘
. To maximise the income available to and for older people and their carers, through close and co-operative
working with partner organisations when approptiate.
To research, idenlify and raise awareness of the unmet needs of older peaple and their carers focally.
To develop a volunteer-base where appropriate to complement the delivery of services.
To promote the safety and security of older people in day-to-day living.
To support the good healih and wellbeing of older people through promoting physical activity, the
consumption of a health promoting diet, and any other activity that can contribute to good mental/physical
health in older age.
. To promote the development of a wide range of leisure and social opportunities for older people, especially
any which help to build community cohesion and break down the barriers between generations.
. To promote, initiate, support, and develop & varlety of methods to ensure that older people are consuited
and included in decisions that are made about services and other matters that affect their lives.

Public benefit
The trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the

charitable company should undertake.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT {INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

Achievements and performance
2024/25 was a good year for ACNEW with all services well received and a net surplus generated from operating
activities.

ACNEW was pleased with its achievements and performance across all service areas which included -

« Delivering a total of £1,394,833 in benefit gains for older people in Flintshire and Wrexham County Borough
- assisting with applications for entitlement to benefits such as Attendance Allowance, Pension Credit and
Housing Benefit.

+ Assisting over 290 clients weekly, fortnightly or monthly by delivering 13,082 hours of support over 8,529
appointments through the Home Solutions service. This support covered cleaning, shopping, assisted visits
and companionship, which enabled older people to remain independent and remain in their own home.

. Providing 58 Toenail Culting clinics during 2024/25 with 30 new clients registering for the service.

. Setting up a Winter Assistance Fund with donations from local employers/organisations to support
vulnerable older people struggling to keep warm due to increasing energy costs alangside the impact of the
new eligibility criteria for the Winter Fuel Payment,

. Developing new parinerships and joint working with Alrbus UK, Amazon Faciliies Deeside, Dunelm
Wrexham branch, Ableworld Mobility & Staitlifts Queensferry, and Flinishire County Council's Welfare

Reforim Team.
« Securing additional funding from FCC's Warm Hub monies and from Castle Green Homes through the

Mission Green scheme.

ACNEW's older people support services assisted a total of 1565 service users every week, meeting performance
targets and helping to prevent homelessness for older people.

Donations of £3,506 were received during the year.

Financial review
Income for the year was £684,413 (2024: £579,658) and expenditure was £676,955 (2024: £544,947). This resulted
In a surplus for the year of £7,458 (2024: £34,711).

As at the 31 March 2025 the total unrestricted reserves of the charity (including the in-year write-down transfer of
£1,985 from the Revaluation Reserve) amaunted to £367,450 (2024: £358,007).

With the continuing backdrop of a depressed economy and significant cost of living pressures, donations and
legacies income of £3,508 for the year was well down on the £13,091 received in 2023/24 and the lowest annual
total received in the last decade. The continued growth of the Home Solutions service however, together with some
reduced employee cost expenditure and energy cost savings enabled ACNEW to post an overall surplus of £7,458.

Reserves policy

It is the policy of the charitable company that unrestricted funds which have not been designated for a specific use
should be maintained at a level equivalent to between three and six month’s expenditure. The trustees consider that
reserves at this level will ensure that, in the event of a significant drop in funding, they will be able to continue the
charitable company’s current activities while consideration is given to ways in which additional funds may be raised.
This level of reserves has been maintained throughout the year.

The trustees have assessed the majar risks to which the charitable company is exposed, and are satisfled that
systems are in place to mitigate exposure fo the major risks.

Plans for future periods
ACNEW's Review and Strategy meeting was held on 21 January 2025.

The meeting was attended by Staff and Trustees and focused on the Toenail Cutting Social Enterprise, reviewing its
strengths, weaknesses, opportunities and threats.

Actions were agreed to he completed during 2025/26.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

Structure, governance and management
The charitable company is a company limited by guarantee.

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to
the date of signature of the financial statements were;

Ms M Pickering {Resigned 24 September 2024}

Mrs M Thomsan

Ms K Smith

Mr P R Harris

Ms E A Ogilvy

Ms A Ledsham

Ms J Langley

ACNEW's AGM on the 24 September 2024 was attended by Staff and Trustees, After the Annual Accounts were
presented by Kate Smith (Treasurer) they were approved and then signed by Marjorie Thomson (Chair). Marjorie
Thomson was re-elected as Chair, Mabyn Pickering resigned as Vice-Chair and as a Trustes, and Kale Smith was
re-elected as Treasurer. Jennifer Langley, Ann Ogilvy and Ann Ledsham were re-elected, and Paul Harris was newly
elected to the Board.

-ACNEW wishes to acknowledge that all Trustees give their time without remuneration and thank them for their
valuable contribution,

None of the trustees has any beneficial interest in the company. All of the trustees are members of the company and
guarantee to contribute £1 in the event of a winding up.

Our staff
Two new staff members joined ACNEW's older people support services during 2024/25 including an apprentice

Community Officer on the Wraxham service.

During 2024/25 ACNEW supported both a first-year and a second-year student social worker through their work
placements.

Our volunteers
Most of ACNEW's volunteers support the telephone beftiending service and the Coffee Club on a Monday

afternoon, The charity currently has 6 volunteers.

Acknowledgements
The Board would like to thank the following organisations and individuals without whom it would not have been
possible for the activities and successes described in this annual report to have heen delivered:
« Flintshire County Council
« Wrexham County Borough Council
« Welsh Government
« Volunteer Bureau at FLVC and AVOW
« Wales Councit for Voluntary Action (WCVA)
» The Department for Work and Pensions
= Watkins Smith (NW) Limited
= Ciwyd Alyn Housing
« Ysgol Maes Hyfryd
« lan Llewelyn Jones
« Age Cymru
« Amazon Facilites Deeside
= Ableworld Mobility & Stairlifts Queensferry
« Castle Green Homes
» Airbus UK




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

The trustees' report was approved by the Board of Trustees,
'\ \ -
N%@X&MW

Mrs M Thomson
Trustee

11 September 2025




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT EXAMINER'S REPORT

TO THE TRUSTEES OF AGE CONNECTS NORTH EAST WALES

| report to the trustees on my examination of the financial statements of Age Connects North East Wales (the
charitable company) for the year ended 31 March 2025,

Responsibilities and bhasis of report

As the trustees of the charitable company {and also its directors for the purposes of company law), you are
responsible for the preparation of the financial statements in accordance with the requirements of the Companies
Act 20086.

Having satisfied myself that the financial statements of the charitable company are not required to be audited under
Part 16 of the Companies Act 2006 and are eligible for independent examination, | report in respect of my
examination of the charitable company's financial statements carried out under section 145 of the Charities Act
2011, In carrying out my examination | have followed the Directions given by the Charity Commission under section
145(5)(b) of the Charities Act 2011.

Independent examiner's statement

Since the charitable company’s gross income exceeded £250,000, the independent examiner must be a member of
a body listed in section 145 of the Charities Act 2011, | confirm that | am qualified to undertake the examination
because [ am a member of the Institue of Charlered Accountants in England and Wales, which is one of the listed
bodies,

I have completed my examination. | confirm that no matters have come to my attention in connection with the

examination giving me cause to believe that in any material respact:

1 accounting records were not kept in respect of the charitable company as required by section 386 of the
Campanies Act 20086,

2 thefinancial statements do not accord with those records; or

3 the financial statements do not comply with the accounting requirements of section 396 of the Companies Act
2008 other than any requirement that the financial staiements give a true and fair view, which is not a matter
cansidered as part of an independent examination; or

4  the financial statements have not been prepared in accordance with the methods and principles of the
Statement of Recommended Practice for accounting and reporting by charities applicable to charities
preparing their financial statements in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland (FRS 102).

| have no cancerns and have come across no other matters in connection with the examination to which attention
should be drawn in this report in order to enable a proper understanding of the financial statements fo he reached.

Jean Ellis BAFCA CTA

DSG Chartered Accountants
Castle Chambers

43 Castle Street

Liverpool

.2 9TL

11 September 2025




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2025

Unrestricted Unrestricted

funds funds
2025 2024
Notes £ £
Income from:
Donations and legacies 2 3,508 13,081
Charitable activities 3 675,500 563,056
Investments 4 5,407 3,511
Total income 684,413 579,658
Expenditure on:
Charitable activities 5 676,855 544,047
Total expenditure 676,955 544,947
Net income 7,458 34,711
Other recognised gains and losses:
Revaluation of tangible fixed assets 18,836 -
Net movement in funds 7 26,094 34,711
Recongiliation of funds:
Fund balances at 1 April 2024 424726 390,015
Fund balances at 31 March 2025 450,820 424,726

The notes on pages 8 to 16 form part of these financial statements.




AGE CONNECTS NORTH EAST WALES
(A COMPANY LIMITED BY GUARANTEE)

BALANCE SHEET
AS AT 31 MARCH 2025

Fixed assets
Tangible assets

Current assets

Debtors
Cash at bank and in hand

Creditors: amounts falling due within
ohe year

Net current assets

Total assets less current liabilities
The funds of the charitable company

Linrestricted funds
Revaluation reserve

Notes

10

12

14
14

2025

52,280
303,533

355,823

(65,549)

£

160,546

290,274

450,820

367,450
83,370

450,820

2024

29,791
293,075

322,866

(39,102)

£

140,962

283,764

424,726

358,007
66,719

424,728

The charitable company is entitled to the exemption from the audit requirement contained in section 477 of the
Companies Act 20086, for the year ended 31 March 2025,

The trustees acknawledge their responsibilities for complying with the requirements of the Companies Act 2006 with
respect to accounting records and the preparation of financial statements.

The members have not required the company to abtain an audit of its financiat statements for the year in question in

accordance with section 476.

These financial statements have been prepared in accordance with the provisions applicable to companies subject

to the small companies regime.

The financial statements were approved by the trustees on 11 September 2025

Mrs M Thomson
Trustee

Company registration number 06655221 (England and Wales)




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2025

1.1

1.2

1.3

14

Accounting policies

Charity information

Age Connects North East Wales is a private company limited by guarantee incorporated in England and
Wales. The registered office is Lewis House, Swan Street, Flint, CH6 5BP. The principal aclivities of the
charity are detailed in the Trustees' Report.

Accounting convention

The financial statemants have been prepared in accordance with the charitable company's Memorandum and
Articles of Association, the Companies Act 2008, FRS 102 "The Financial Reporting Standard applicable in
the UK and Republic of lreland” ("FRS 102"} and the Charities SORP "Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January
2018). The charitable company is a Public Benefit Entity as defined by FRS 102,

The financial statements are prepared in sterling, which is the funclional currency of the charitable company.
Monetary amounts in these financial statements are rounded 1o the nearest £,

The financia! statements have been prepared under the historical cost convention, modified to include the
revaluation of freehold properties, The principal accounting policies adopted are set out below,

Going concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the
charitable company has adequate resources to continue in operational existence for the foreseeable future.
Thus the trustees continue to adopt the going concern basis of accounting in preparing the financial
statements.

Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The
purposes and uses of the restricted funds are set out in the hotes {o the financlal statements.

Income

Income is recognised when the charitable company is legally entitled to it after any performance conditions
have been met, the amounts can be measured reliably, and it is probable that income will be recsived.

The following specific policies are applied to particutar categories of income:

Voluntary income is received by way of grants, donations and gifts and Is included in the Statement of
Financlal Activities (SOFA) when receivable.

Grants, where entittemant is not conditional on the delivery of a specific performance by the charity, are
recognised when the charity becomes unconditionally entitled to the grant.

Incoming resources from grants, when related to performance and speclific dellverables, are accounted for as
the charity earns the right to consideration by its performance.

Donated services and facilities are included at the value to the charity where this can be quantified. The value
of services provided by the volunteers has not been included in these accounts.

Investment income is included when receivable.

[ncoming resources from charitable trading activity are accounted for when earned.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

1

1.5

1.6

1.7

1.8

Accounting policies {Continued)

Legacies ars recognised where there is entitlement, certainty of receipt and the amount can be measured with
sufficient refiability,

Expenditure

Expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all
costs related to the category. Where costs cannot be directly attributed to particular headings they have been
allocated to activities on a basis consistent with the use of resources.

Costs of generating funds comprise the costs associated with attracting voluntary income and the costs of
trading for fundraising purposes including the charity's provision of setvices.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and
services for its beneficiaries. It includes both costs that can be allocated directly to such activities and those
costs of an indirect nature necessary to support them.

Governance costs include those costs associated with meeting the constitutional and statutory requirements
of the chatity and include the audit fee and cosis linked to the strategic management of the charity,

All costs are sllocated between the expenditure categorise of the SOFA on a basis designed to reflect the use
of resources, Costs relating to a particular activity are aflocated directly, others are apportioned on an
appropriate basis.

Tangible fixed assets
Tangible fixed assets are Initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets |ess their residual values over their
useful lives on the following bhases:

Land and buildings 50 years
Fixtures, fittings & equipment 3 years

Straight line depreciation is provided for on ali property, furniture and equipment with a finite useful life, with
provision made from the first financial year following acquisition.

The gain or loss arising on the disposal of an asset is determined as the difference between the sale praceeds
and the carrying value of the asset, and is recognised in net income/(expenditure) for the year.

Impairment of fixed assets

At each reporting end date, the charitable Gorhpany reviews the carrying amounts of its tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss. If any
such indication exists, the recoverable amount of the asset is estimated in order to determine the extent of the
impairment loss (if any).

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liguid
Investments with ofiginal maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within borrowings in current liabilities.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) -

FOR THE YEAR ENDED 31 MARCH 2025

1.9

Accounting policies (Continued)

Financial instruments
The charitable company has elected to apply the provisions of Section 11 'Baslc Financial Instruments’ and
Section 12 ‘Other Financial Instruments lssues’ of FRS 102 to all of its financial instruments.

Finanecial instruments are recognised in the charitable company's balance sheet when the charitable company
becomes party to the contractual provisions of the instrument,

Financial assets and fiabllities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there Is an intention to settle on a net
basis or to realise the asset and seltle the liability simultaneously.

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initlally measured at
transaction price Including transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.

Impairment of financial assets

Financial assets, ather than those held at fair value through income and expenditure, are assessed for
indicators of impairment at each reporting date. Financial assets are impaired where there is objective
evidence that, as a result of one or more events that occurred after the initial recognition of the financial asset,
the estimated future cash flows have been affected.

If an asset is impaired, the impairment loss is the difference between the carrying amount and the present
value of the estimated cash flows discounted at the asset’s original effective interest rate. The impairment loss
is recognised in nat income/(expenditure} for the year.

If there is a decrease in the impairment foss arising from an event occurring after the impairment was
recognised, the impairment is reversed, The reversal Is such that the current carrying amount does not
exceed what the carrying amount would have been, had tha impairment not previously been recognised. The
impairment reversal is recognised in net income/(expenditure) for the year.

Derecognition of financial assefs

Financial assels are derecognised only when the contractual rights fo the cash flows from the asset expire or
are settled, or when the charitable company transfers the financial asset and substantially all the risks and
rewards of ownership to another entity, or if some significant risks and rewards of ownership are retained but
control of the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated
third party.

Basic financial liabilities

Basic financial liabilities, including creditors and banl loans are initially recognised at fransaction price unless
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabilities if payment is due within one
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

-10-




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

1 Accounting policies {Continued)
Derecognifion of financial liabilities
Financial liabilities are derecognised when the charitable company's contractual obligations expire or are
discharged or cancelled.
1.16 Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee's sarvices are
received,
Termination benefits are recognised immediately as an expense when the charitable company is
demonstrably committed to terminate the employment of an employee or to provide termination benefits.
1.11 Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.
2 Income from donations and legacies
Unrestricted  Unrestricted
funds funds
2025 2024
£ £
Donations and gifts 3,506 13,091
3 Income from charitable activities

Unrestricted

Unrestricted

funds funds
2025 2024
£ £
lncome frem charitable activities 356,676 258,205
Service grants (see analysis below) 318,824 304,851
675,500 563,056

Service grants .
Flintshire County Council and Wrexham County Borough Coundil 317,224 290,135
Age Cymru 1,600 1,600
Moondance Foundation - 10,409
Other - 2,707
318,824 304,851

w1 -




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

4 Income from investments
Unrestricted Unrestricted
funds funds
2025 2024
£ £
Interest recelvable 5,407 3,511

5 Expenditure on charitable activities

Unrestricted Unrestricted

funds funds
2025 2024
£ £
Direct costs
Staff costs (see note 8) 529,303 433,375
Depreciation and impairment 5,625 4,432
Activities undertaken directly 135,892 101,174
670,820 538,981
Share of support and governance costs (see note 6)
Governance 6,135 5,966
676,955 544,947
Analysis by fund
Unrestricted funds 676,955 544,847
6 Support costs allocated to activities
2025 2024
£ £
Governance costs 6,135 5,066
Analysed between:
Independent examination fees 2,874 2,832
Accountancy 1,234 1,133
Chief Officer 1,927 2,001
6,135 5,966

7 Trustees

None of the trustees (or any persons connected with them) received any remuneration or benefits from the
charitable company during the year.

During the year, the trustees received a total of £nil (2024: £nil) in expenses from the charlty.

-12-



AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

8 Employees

The average monthly number of employees during the year was:

Services
Administration

Total

Employment costs

Wages and salaries
Social security costs
Other pension costs {see note 13)

There were no employees whose annual remuneration was more than £60,000.

Remunaration of key management personnel
The remuneration of key management personnel was as follows:

Aggregate compensation

9 Taxation

2025
Numbear

41

2025

484,560
20,207
24,536

529,303

2025

45,696

2024
Number

32
3

35

2024

392,935
18,778
21,662

433,375

2024

54,810

The charity is exempt from tax on income and gains falling within section 505 of the Taxes Act 1988 or section
252 of the Taxation of Chargeable Gains Act 1992 to the extent that these are applied to its charitable objects,

-13.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

10

M

Tangible fixed assets

Cost or valuation
At 1 April 2024
Additions
Revaluation

At 31 March 2025

Depreciation and impairment
At 1 April 2024

Depreciation charged in the year
Revaluation

At 31 March 2025

Carrying amaunt -
At 31 March 2025

At 31 March 2024

Land and Fixtures, Total
buildings fittings &
equipment
£ £ £
150,000 14,410 164,410
- 6,573 6,573
5,000 - 5,000
155,000 20,983 175,883
13,636 9,812 23,448
3,875 1,750 5,625
{13,636) - {13,638)
3,875 11,662 15,437
151,125 9,421 160,546
136,364 4 598 140,962

Land and buildings with a carrying amount of £151,125 were revalued at April 2024 by Ceit Rowlands & Co.
Chartered Surveyors, independent valuers nat connected with the charitable company on the basis of market
value. The valuation canforms to International Valuation Standards and was based on market transactions at
that time on arm's leagth terms for similar properties. The Board has reviewed this value at 31 March 2025
and consider it stili appropriate to carry the value of the property at this amount,

At 31 March 2025, had the revalued assets been carried at historic cost less accumulated depreciation and
accumulated impairment losses, their carrying amount would have been approximately £68,995.

Dehtors

Amounts falling due within one year:

Trade deblors
Other debtors
Prepayments and accrued income

2025 2024
£ £
17,139 8,785
2,635 2,751
32,516 18,255
52,290 29,791

14 .




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

12 Creditors: amounts failing due within one year

Other taxation and social security
Trade creditors
Accruals and deferred income

13  Retirement benefit schemes
Defined confribution schemes

Charge to profit or loss in respect of defined contribution schemes

2025 2024

£ £
4,298 1,802
60 3,988
61,191 33,212
65,648 39,102
2025 2024

£ £
24,536 21,662

The charitable company operates a defined contribution pensfon scheme for all qualifying. employess. The
assets of the scheme are held separately from those of the charitable company in an independently

administered fund.

14 Funds (unrestricted and revaluation reserve)

The unrestricted funds of the charity comprise the unexpended balances of donations and grants which are
not subject to specific conditlons by donors and grantors as to how they may be used, and the surpluses {or

otherwise) from trading activities undertaken.

The revaluation reserve contains the gains made by the charity arising from increases in the value of its
property {(Lewis House). It records unrealised gains arising since August 2019 when the reserve was created.

At 1 April Incoming  Resources Transfers Gains and
2024 resources expended losses
£ £ £ £ £
Land and
building reserve
fund 60,390 - (3.875) - -
Building repair
and
maintenance
fund ' 64,704 - - 8,639 -
Employee costs
contingency
fund 57,201 - - (2,344) -
General funds 175,112 684,413 {(673,080) (4,310) -
368,007 684,413 (676,955) 1,985 -
Revaluation
reserve 66,719 - - (1,885) 18,636
424,728 684,413 {676,955) - 18,636

At 31 March
2025
£

57,115

73,343

54,857
182,135

367,450

83,370

450,820

-15.
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14

Funds {(unrestricted and revaluation reserve)

Previous year:

Land and
huilding reserve
fund

Building repair
and
maintenance
fund

Employee costs
contingency
fund

General funds

Revaluation
reserve

At 1 April
2023
£

64,399

46,389

46,374
163,866

321,028

68,087

300,015

Incoming  Resources
resources expended
£ £
- {3,408)
579,658 (541,538)
579,658 (544,947)
579,658 {544,947)

{Continued)

Transfers Gains and At 31 March
losses 2024

£ £ £

~ - 60,990
18,315 - 64,704
10,827 - 57,201
(26,874) - 175,112
2,268 - 358,007
{2,268) - 66,719
- - 424,726

Land and building reserve fund - this fund reflects the historical cost value as at 31 March 2019 (i.e. prior to
revaluation) of the property owned and used operationally by the charity, net of depreciation on the historical

cost value,

Building repair and maintenance fund - this fund has been established for the purpose of defraying
expenditure on the repair and maintenance of Lewis House.

Employee costs contingency fund - this fund has been set up to meet employee cost contingencies as and
when they arise across service provision.

-16-
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AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2024

The trustees present their annual report and financial statements for the year ended 31 March 2024.

The financial statements have been prepared in accordance with the accounting policies set out in note 1 o the
financial statements and comply with the charitable company's Memorandum and Articles of Association, the
Companies Act 2006 and "Accounting and Reporting by Charities: Statement of Recommended Practice applicable
to charities preparing their accounts in accordance with the Financlal Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102)" (effective 1 January 2019).

Charity information

Age Connects North East Wales (ACNEW) was set up in 2001 originally as Age Concern North East Wales and has
now been established for over twenty years. In that ime ACNEW has grown to meet the needs of the increasing
numbers of older people over 50 in Wrexham County and Flintshire.

Objectives and activities

ACNEW's mission is to support older people and their carers in having the best possible quality of life. The charity
operates as a non-profit organisation for the benefit of people who are 50+ living in Flintshire and Wrexham County
Borough.

ACNEW aims to achieve its mission by -
« Providing responsive, person centred services to older people and their carers
= Promoting safe and healthy living for older people
» Raising the image and profile of ofder people’s life issues
« Working in participation and co-operation with other likeminded organisations
+ Continuously developing the organisation in a sustainable, efficient, and effective way,

The charity has specific objectives that enable it ta achieve these aims -
+ To provide timely and accurate information, advice, and other appropriate support on the range of goods
and services available to older people and their carers.
« To advocate on behalf of older paople, and actively seek to promote thelr views at strategic committees of
all statutory and other government hodies.
+ To maximise the income available to and for oider people and their carers, through close and co-operative
working with partner organisations when appropriate.
To research, identify and raise awareness of the unmet needs of older people and their carers locally.
To develop a volunteer-base to complement the delivery of services.
To promote the safety and security of older people in day-to-day living.
Ta support the good health and wellbeing of older people through promoting physical activity, the
consumption of a health promoting diet, and any other activity that can contribute to good mental/physical
health in older age.
« To promote the development of a wide range of lelsure and soclal oppartunities for older people, especially
any which help to build community cohesion and break down the barriers betwaen generations.
+ To promote, initiate, support, and develop a variety of methods to ensure that older people are consulted
and Included in decisions that are made about services and other matters that affect their fives.

Public benefit
The ltrustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the
charitable company should undertake.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES’ REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

Achievements and performance
This was another positive year for ACNEW with continuing strong demand for services, a good fevel of donations
received and increased income from the Home Solutions service (part of ACNEW's Social Enterprise).

ACNEW was delighted with its achievements and performance across all service areas during 2023/24, which
included -

+ Helping older people to maximise thelr income by assisting applications for entitement to benefits such as
Attendance Allowance, Pension Credit and Housing Benefit, In 2023/24 benefit entittements gained for
older people across Flintshire and Wrexham County Borough reached £1,096,932.

. Assisting over 245 clients weekly, fortnightly or monthly by delivering 10,232 hours of support over 6,816
appointments through the Home Solutions service. This support covered cleaning, shopping, assisted visits
and companionship, which enabled older people to remain independent and remain in their own home.

. Providing 45 Toe Nail Cutting Clinics during 2023/24 with over 200 clients attending regularly.

Both of ACNEW's Older People’s Floating Support Services assisted 155 service users weekly, meeting their
performance targets with no voids.

Danations income of £13,091 included a further £10,000 from the esiate of Mr, Peter W, Jones.

Thahk you to Bellis Brothers again for their continued support and hosting the popular fundraising Bingo evening on
7 September 2023; the event raised over £1,000 for the Charity.

During the year ACNEW made a successful application to The Moondance Foundation which allowed the Charity to
fund an office-based advisor to deal with information and advice enquiries. ACNEW also received funding from
Denbighshire County Councll for new bi-lingual leaflets and promotional material.

Financial review
Income for the year was £579,658 (2023: £534,732) and expenditure was £544,947 (2023; £446,592). This resulted
in a surplus for the year of £34,711 (2023: £88,140).

As at the 31 March 2024 the total unrestricted reserves of the charity amounted to £358,007 (2023: £321,028).

Although faced with challenging economic conditions and widespread cost-of-living pressures, AGCNEW was able to
increase its trading activity and associated income in each quarter of 2023/24 with the Home Solutions service
returning its best ever annual income total of just aver £219,000. Donations and lagacies income was down on the
2022/23 total but well ahead of budget with total receipts of £13,091 recorded. Increased income together with the
easing in energy costs and some reduced employee expenditure contributed to the overall surplus of £34,711
achieved for the year.

Reserves policy

It is the policy of the charitable company that unrestricted funds which have not beer designated for a specific use
should be maintained at a lavel equivalent to between three and six month's expenditure. The trustees consider that
reserves at this level will ensure that, in the event of a significant drop in funding, they will be able to continue the
charitable company's current activities while consideration is given to ways in which additional funds may be raised.
This level of reserves has been maintained throughout the year.

The trustees have assessed the major risks to which the charitable company is exposed, and are satisfied that
systems are in place to mitigate exposure to the major risks.

Plans for future periods

ACNEW's Review and Strategy meeting held was held on 14 February 2023. The meeting focused on evaluation of
services currently delivered by the Charity. Actions were agreed to review and update all evaluation methods during
2024/25.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS’ REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

Structure, governance and management
The charitable company Is a company limited by guarantee.

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to
the date of signature of the financial statements were:

Mr T N Davies

Mrs M A Williams

Ms M Pickering

Mrs M Themson

Ms K Smith

Mrs J Langley

Ms A Ogilvy

Ms A Ledsham

ACNEW’s AGM on the 26 Seplember 2023 was attended by Staff and Trustees. After the Annual Accounts were
presentad by Kate Smith (Treasurer) they were approved and then signed by Marjorie Thomson {Chair). Marjorie
Thomson was re-elected as Chair, Mabyn Pickering as Vice-Chair and Kate Smith as Treasurer. Margaret Williams
and Neil Davies resigned as Trustees. Alf other Trustees were re-elected,

Towards the end of 2023/24 Paul Harris was co-opted to the Board,

ACNEW wishes (o acknowledge that all Trustees dive their time without remuneration and thank them for their
valuable contribution.

None of the trustees has any beneficial Interest in the company. All of the trustees are members of the company and
guaraniee to contribute £1 in the event of a winding up.

Qur staff
Staffing levels were impacted by the cost-of-living crisis with a couple of staff moving on to other employment.

ACNEW recruited a Home Support Officer at the beginning of the financial year, ta support clients with hoarding
issues in the County Borough of Wrexham.

Rita Jones retired from the Charity at the end of March 2023; Rita had been employed with ACNEW since 2008,
starting initlafly as a volunteer, Bast wishes to Rita in her retirement.

Our volunteers .
Most of ACNEW's volunteers support the telephone befriending service. The charity currently has & volunteers.

Acknowledgements
The Board would like to thank the following organisations and individuals without whom it would not have been
possible for the activities and successes described in this annual report to have been delivered:
» Flintshire County Gouncil
+ Wrexham County Borough Council
« Welsh Government
» Volunteer Bureau at FLVC and AVOW
+ Wales Coundll for Voluntary Action (WCVA)
« The Department for Work and Pensions
« Watkins Smith (NW) Limited
+ Clwyd Alyn Housing
« Ysgol Maes Hyiryd
+ Age Connects Wales
« lan Liewelyn Jones
+ Age Cymru
« Denbighshire County Council
« The Moondance Foundation
« Bellis Brothers
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The frusteas' report was approved by the Board of Trustees.

Nopene Rimnge .

Mrs M Thomson
Trustee

24 September 2024




AGE CONNECTS NORTH EAST WALES
(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT EXAMINER'S REPORT

TO THE TRUSTEES OF AGE CONNECTS NORTH EAST WALES

| report to the frustees on my examination of the financial statements of Age Connects North East Wales (the
charitable company) for the year ended 31 March 2024,

Responsibilities and basis of report

As the trustees of the charitable company {and also its directors for the purposes of company law) you are
responsible for the preparation of the financial statements in accordance with the requirements of the Companies
Act 2006 (the 2006 Act).

Having satisfied myself that the financial statements of the charitable company are not required to be audited under
Part 18 of the 2006 Act and are eligible for independent examination, | report in respect of my examination of the
charitable company's financial statements carried out under section 145 of the Charities Act 2011 (the 2011 Act). In
carrying oul my examinatien | have followed all the applicable Directions given by the Charity Cammission under
section 145(5)(b) of the 2011 Act.

Independent examiner's statement

Since the charitable company's gross income exceedad £250,000 your examiner must he a member of a body
listed in section 145 of the 2011 Act. | confltm that | am qualified to undertake the examination because | am a
member of the Institue of Chartered Accountants in England and Wales, which is one of the listed bodies.

| have completed my examination. | confirm that no matters have come to my aftention in connection with the

examination giving me cause to believe that in any material respect:

1 accounting records were not kept in respect of the charitable company as required by section 386 of the 2006
Act; or

2 the financial statements do not accord with those records; or

3 the financial statements do not comply with the accounting requirements of section 396 of the 2006 Act other
than any requirement that the accounts give a true and fair view which is rot a matter considered as part of an
Independent examination; or

4 the financial statements have not been prepared in accordance with the methads and ptinciples of the
Statement of Recommended Practice for accounting and reporting by charities applicable to charities
preparing their accounis in accordance with the Financial Reparting Standard applicable in the UK and
Republic of Ireland (FRS 102),

F have no concerns and have come across no other matters in connection with the examination to which attention
should be drawn in this report in order to enable a proper understanding of the financial statements fo be reached.

Jean Ellis BA FCA CTA

DSG Chartered Accountants
Castle Chambers

43 Castle Streat

Liverpool

L2 9TL

Dated: 24 September 2024




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2024

Unrestricted Unrestricted

funds funds
2024 2023
Notes £ £
Income from:
Donations and legacies 2 13,091 40,397
Charitable activities 3 563,056 493,625
Investments 4 3,511 710
Total income 579,658 534,732
Expenditure on:
Charitable activities 5 544,947 446,592
Total expenditure 544,947 446,592
Net income and movement in funds 34,711 88,140
Recongciliation of funds:
Fund balances at 1 April 2023 390,015 301,875
Fund balances at 31 March 2024 424,726 390,015

The notes on pages 9 to 18 form part of these financial statements.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
BALANCE SHEET

AS AT 31 MARCH 2024

2024 2023
Notes £ £ £ £
Fixed assets
Tangible assets 10 140,962 141,181
Current assets
Debtors 11 29,791 27,262
Cash at bank and in hand 293,075 251,449
322,866 278,711
Creditors: amounts falling due within 12
ona year {39,102) (29,877)
Net current assets 283,764 248,834
Total assets less current liabilities 424,726 380,015
The funds of the charitable company
Unrestricted funds 14 358,007 321,028
Revaluation reserve 14 66,719 68,987
424,726 390,015

The charitable company is entitled to the exemption from the audit requirement contained In section 477 of the
Companies Act 20086, for the year ended 31 March 2024.

The frustees acknowledge their responsibilities for complying with the reguirements of the Companies Act 2006 with
respect to accounting records and the preparation of financial statements.

The trustees have not required the charitable company to obtain an audit of its financial statements for the year in
question in accordance with section 478,

These financial statements have been prepared in accordance with the provisions applicable to companies subject
to the small companies regime.

The financfal statements were approved by the trustees on 24 September 2024
Mot eig
&@5\@ IVE-I N

Mrs M Thomson
Trustee

Company registration number 06655221 (England and Wales)




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2024

2024 2023

£ £ £ £
Cash flows from operating activities
Cash generated from operations 42,328 93,408
Investing activities
Purchase of tangitle fixad assets {4.213) ’ {119)
investment income received 3,611 710
Net cash (used in)/generated from
investing activities (702) 591
Net cash used in financing activities “ -
Net increase in cash and cash equivalents 41,626 94,000
Cash and cash equivalents at beginning of year 251,449 157,448
Cash and cash equivalents at end of year 293,075 251,449




AGE CONNECTS NORTH EAST WALES
(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2024

1.1

1.2

1.3

1.4

Accounting policies

Charity information .

Age Connects Narth East Wales is a private company limited by guarantee incorporated in England and
Wales. The registered office is Lewis House, Swan Street, Flint, CH& 5BP. The principal activities of the
charity are detailed in the Trustees' Report.

Accounting convention

The financial statements have been prepared in accordance with the charitable company's Memorandum and
Articles of Association, the Companies Act 2006, FRS 102 "The Financial Reparting Standard appiicable in
the UK and Republic of iraland” ("FRS 102"} and the Charities SORP "Accounting and Reporting by Charlties:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)" (effective 1 January
2019). The charitable company is a Public Benefit Entity as defined by FRS 102,

The financial statements are prepared in sterling, which is the functional currency of the charitable company.
Monetary amounts in these financiat statements are rounded to the nearest £,

The financial statements have been prepared under the historical cost convention, modified to include the
revaluation of freehold properties. The principal accounting policies adopted are set out below.

Going concern

At the time of approving the financial statements, the trustess have a reasonable expectation that the
charitable company has adequate resources to continue in operational existence for the foreseeable future.
Thus the trustees continue to adopt the going concern basis of accounting in preparing the financial
statements.

Charitable funds ,
Unrestricted funds are available for use at the discretion of the frustees in furtherance of their charitahle
objectives.

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The
purposes and uses of the restricted funds are set aut in the notes to the financial statements.

Income

tncome is recognised when the charitable company is legally entitled to it after any performance conditions
have been met, the amounts can be measured reliably, and it is probable that income will be received.

The following specific policles are applied to particular categories of income:

Votuntary income is received by way of grants, donations and gifts and s included In the Statement of
Financlal Activities (SOFA) when receivable.

Grants, where entitlement is not conditional on the defivery of a specific performance by the charity, are
recognised when the charity becomes uncondifionally entitled to the grant.

Incoming resources from grants, when related to performance and specific deliverables, are accounted for as
the charity earns the right to consideration by its performance,

Donated services and facilities are included at the vaite to the charity where this can be quantified. The valua
of services provided by the volunteers has not been included in these accounts,

investment income is included when receivable.

Incoming resources from charitable trading activity are accounted for when earned.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

1.5

1.6

1.7

1.8

Accounting policies {Continued)

l.egacies are recognised where there is entitement, certainty of receipt and the amount can be measured with
sufficient reliability.

Expenditure

Expenditure is accounted for on an accruals basis and has been classified under headings that aggregate all
costs related to the category. Where costs cannot be directly attributed to particular headings they have been
allocated to activities on a basis consistent with the use of resources.

Costs of generating funds comprise the costs associated with attracting voluntary income and the costs of
trading for fundraising purposes including the charity's provision of services.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and
services for its beneficiaries. It includes both costs that can be allocated direcly to such activities and those
costs of an indlrect nature necessary to support them.

Governance costs include those costs associated with meeting the constitutional and statutory requirements
of the charity and inciude the audit fee and cosis linked to the strategic management of the charity.

All costs are allocated between the expenditure categorise of the SOFA on a basis designed to reflect the use
of resources. Costs relating to a particular activity are allocated directly; others are apportioned on an
appropriate basis.

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuaticn, net of
depreciation and any impairment losses.

Depreciation Is recognised so as to write off the cost or valuation of assets less their residual values over thelr
useful lives on the following bases:

Land and buildings 50 years
Fixtures, fittings & equipment 3 years

Straight line depreciation is provided for on all property, furniture and equipment with a finite useful life, with
provision made from the first financial year following acquisition.

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds
and the carrying value of the asset, and is recognised in net income/(expenditure) for the year.

impairment of fixed assets

At each reporting end date, the charitable company reviews the carrying amounis of its tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss. If any
such indication exists, the recoverable amount of the asset Is estimated in order to determine the extent of the
impairment loss {if any).

Cash and cash equivalenis

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within borrowings in current liabifities.

10 -



AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

1.9

Accounting policies (Continued)

Financial instruments
The charitable company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and
Section 12 ‘Other Financial Instruments lssues' of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charitable company’s balance sheet when the charitable company
becomes party to the contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceabile right to set off the recognised amounts and there is an intention to settle an a net
basis or to realise the asset and settle the fiability simultaneousty,

Basic financial assefs

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.

Impairment of financial assets

Financial assetls, other than those held at fair value through income and expenditure, are assessed for
indicators of impairment at each reporting date. Financial assets are impaired where there is objective
evidence that, as a result of one or more events that occurred after the initial recognition of the financial asset,
the estimated future cash flows have heen affectad.

If an asset is impaired, the impairment loss is the difference between the carrying amount and the present
value of the estimated cash flows discounted at the asset's original effective interest rate. The impairment loss
is recognised in net income/(expenditure) for the year.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the Impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised. The
impairment reversal is recognised in net income/{expenditura) for the year,

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights fo the cash flows from the asset expire or
ars setiled, or when the charitable company transfers the financial asset and substantiafly all the risks and
rewards of ownership to another entity, or if some significant risks and rewards of ownership are retained but
conirol of the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated
third party.

Basic financial liabjlities

Basic financial liabilities, including creditors and bank loans are initiafly recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabilities If payment is due within one
year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amaortised cost using the effective interest method.

11 -




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

1

1.10

1.11

Accounting policies {Continued)

Derecagnition of financial liabilities

Financlal liabilities are derecognised when the charitable company's contractual obligations expire or are
discharged or cancelled.

Employee benefits
The cost of any unused holiday entitiement is recognised in the period in which the employes's servicas are
recaived.

Termination benefits are recognised immediately as an expense when the charitable company is
demonstrably committed to terminate the employment of an employee ar to provide termination benefits.

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Income from donations and legacies

Unrestricted Unrestricted

funds funds

2024 2023

£ £

Donations and gifts 13,091 40,397

_12.
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

3 income from charitable activities

Income from charitable activities
Service grants (see analysis below)

Service grants

Flintshire County Council and Wrexham County Borough Council
Age Cymru

Asda Foundation

Moondance Foundation

Other

4 Income from investments

Interest receivable

Unrestricted
funds

2024

£

258,205
304,851

563,056

290,135
1,600

10,409
2,707

304,851

Unrestricted
funds

2024

£

3,511

Unrestricted
funds

2023

£

186,343
307,282

493,625

296,065
1,600
1,506

8,111

307,282

Unrestricted
funds

2023

£

710

-13-




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

5 Expenditure on charitable activities

Direct costs

Staff costs (see note 8)
Depreciation and impairment
Activities underiaken directly

Share of support and governance costs (see note 6)
Governance

Analysis by fund
Unrestricted funds

6 Support costs allocated to activities

Governance cosis

Analysed betwean:

Audit / independent examination fees
Accountancy

Chief Officer

7 Trustees

Unrestricted Unrestricted

funds funds
2024 2023

£ £
433,375 372,925
4,432 5,560
101,174 62,198
538,981 440,683
5,966 5,909
544,047 446,502
544,947 446,592
2024 2023

£ £

5,966 5,909
2,832 2,832
1,133 1,026
2,001 2,051
5,966 5,809

None of the trustees (or any persons connected with them) received any remuneration or benefits from the

charitable campany during the year.

During the year, the trustees received a total of £nil (2023: £nil) In expenses from the charity.

- 14 -



AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

8 Employees

The average monthly number of employees during the year was:

Services
Administration

Total

Employment costs

Wages and salaries
Social security costs
Other pension costs (see note 13)

There were no employees whaose annual remuneration was more than £60,000,

Remuneration of key management personne}
The remuneration of key management personnel was as follows:

Aggregate compensation

9 Taxation

2024
Number

32
3

35

2024

392,935
18,778
21,662

433,375

2024

54,810

2023
Number

2023

337,123
15,733
20,069

372,925

2023

52,342

The charity is exempt from tax on income and gains falling within section 505 of the Taxes Act 1988 or section
252 of the Taxation of Chargeable Gains Act 1992 to the extent that these are applied to its charitable objects.

“15-




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

10  Tangible fixed assets

Cost or valuation

At 1 April 2023

Additions

At 31 March 2024

Depreciation and impairment
At 1 April 2023

Depreciation charged in the year

At 31 March 2024

Carrying amount
At 31 March 2024

At 31 March 2023

Land and Fixtures, Total
buildings fittings &
equipment
£ £ £
150,000 10,197 160,197
- 4,213 4,213
150,000 14,410 164,410
10,227 8,789 19,018
3,409 1,023 4,432
13,636 9,812 23,448
136,364 4,598 140,862
139,773 1,408 141,181

Land and buildings with a carrying amount of £150,000 were revalued at August 2019 by Celt Rowlands & Co.
Chartered Surveyors, independent valuers nat connected with the charitable company on the basis of market
value. The valuation conforms to International Valuation Standards and was based on market transactions at
that time on arm's length terms for similar properties. The Board has reviewed this value at 31 March 2024
and consider it still appropriate to carry the value of the property at this amount.

At 31 March 2024, had the revalued assels been carried at historic cost less accumulated depreciation and
accumulated impairment losses, their carrying amount would have been approximately £71,718.

11 Debtors
Amounts falling due within one year:
Trade debtors

Other debtors
Prepayments and accrued income

12  Creditors: amounts falling due within one year

Other taxation and social secufity
Trade creditors
Accruals and deferred income

2024 2023
£ £
8,785 7,828
2,751 1,391
18,255 18,043
29,791 27,262
2024 2023
£ £
1,902 2,712
3,088 .
33,212 27,165
39,102 29,877

-16 -
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

13

14

Retirement benefit schemes

2024 2023
Defined contribution schemes £ £
Charge to profit or loss in respect of defined contribution schemes 21,662 20,069

The charitable company operates a defined contribution pension scheme for all gualifying employees. The
assets of the scheme are held separately from those of the charitahle company in an independently
administered fund.

Funds (unrestricted and revaluation reserve}

The unrestricted funds of the charity comprise the unexpended balances of donations and grants which are
not subject to specific conditions by donors and grantors as to how they may be used, and the surpluses (or
otherwise) from trading activities undertaken.

The revaluation reserve contains the gains made by the charity arising from increases in the value of its
property (Lewis House). It records unrealised gains arising since August 2018 when the reserve was created.

At 1 April Incoming  Resources Transfers Gains and At 31 March
2023 resources expended losses 2024
£ £ £ £ £ £
Land and
building reserve
fund 64,399 - (3,409) - - 60,990
Building repair
and
maintenance
fund 46,389 - - 18,315 - 64,704
Employee cosis
contingency
fund 46,374 - - 10,827 - 57,201
General funds 163,866 579,658 {541,5638) (26,874) - 176,112
321,028 579,658 (544,947) 2,268 - 358,007
Revaluation
reserve 68,987 - - (2,268) - 66,719
390,015 579,658 (544,947) - - 424,726

17 -




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2024

14  Funds (unrestricted and revaluation reserve) {Continued)
Previous year: At 1 April lncoming  Resources Transfers Gains and At 31 March
2022 resources expended losses 2023
£ £ £ £ £ £
Land and
building reserve
fund 67,808 - (3,409) - - 64,399
Building repair
and
maintenance
fund 13,888 - - 32,601 - 46,389
Employse costs
contingency
fund - - - 46,374 - 46,374
General funds 146,789 534,732 (443,183) (74,742} - 163,598
228,485 534,732 (446,592) 4,403 - 321,028
Revaluation
reserve 73,380 - - (4,403) - 68,987
301,875 534,732 (446,592) - - 390,015

Land and building reserve fund - this fund reflects the historical cost value as at 31 March 2019 {i.e. prior to
revaluation) of the property owned and used operationally by the charity, net of depreciation on the historical
cost value,

Building repair and maintenance fund - this fund has been established for the purpose of defraying
expenditure on the repair and maintenance of Lewis House.

Employee costs cantingency fund - this fund has been set up to meet employee cost contingencies as and
when they arise across service provision.

- 18-
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AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2023

The frustees present thelr annual report and financial statements for the year ended 31 March 2023,

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to the
financial statements and comply with the charltable company’s Memorandum and Articles of Association, the
Companles Act 2006 and “Accounting and Reporling by Charities: Statement of Recormmended Practice applicable
to charitles preparing their accounts In accordance with the Financlal Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102)" (effective 1 January 2019).

Charlty information

Age Connects North East Wales (ACNEW) was set up In 2001 originally as Age Concern North East Wales and has
now been astablished for over twenty years, In that time ACNEW has grown to meet the needs of the increasing
numbers of older people over 50 in Wrexham County and Fiintshire.

Ohjectlves and activities

ACNEW’s misslon Is to support older paople and their carers in having the best posslble quallty of life. The charity
operates as a non-profit organisation for the benefit of people who are 50+ living in Flintshire and Wrexham County
Borough,

ACNEW aims to achieve its mission by -
« Providing responstve, person centred services to clder people and their carers
« Promoting safe and healthy Hiving for older paople
« Ralsing the image and profile of older people’s life issues
« Working In particlpation and co-operation with other likeminded organisations
» Continuously developing the organisation in a sustainable, efficlent, and effactive way.

The charity has specific objectlves that enable it to achleve these alms -
« To provlde timely and accurate information, advice, and other appropriate support on the range of goods
and services available to older people and their carers.
« To advocate on behalf of older people, and actively seek to promote thelr views al strategic committaes of
all statutory and other government bodles.
« To maximise the income avallable to and for older people and thelr carers, through close and co-operalive
working with partner organisatlons when appropriate. ’
To research, identify and ralse awarensess of the unmet needs of older people and their carers locally.
To develop a volunteer-base to complement the dellvery of services.
To promote the safely and security of older people in day-to-day living.
To support the good health and wellbeing of older people through promoting physical actlvity, the
consumption of a health promoting diet, and any other actlvity that can contribute to good mental/physical
health in older age.
» To promote the development of a wide range of leisure and sccial opportunities for older people, especially
any which help to build community cohesion and break down the barrlers between generations.
» To promote, initiate, support, and develop a variety of methods o ensure that older people are consulted
and included in decislons that are made about services and other matters that affect their lives.

Public benefit
The trustess have paid due regard to guidance issued by the Charity Commisslon in deciding what activities the
charitable company should undertake.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

Achlevements and performance

Overall, this was a positive year for ACNEW, with services being in demand, donations on the Increase and Covld
taking a back seat. The cost-of-living crisis however did Impact on staff recrultment and ACNEW's energy biils.

The Review and Strategy meeting held on 1st February 2022 focussed on the Home Saluticns Service and
provided a SWOT analysts from which action points were prioritlsed with specific emphasls on improving staff
recruitmant and the referral process.

During the course of the year the ACNEW webslte was reviswed and updated,

At the beginning of 2022/23 ACNEW was delighted to receive a donation of £7,500 vla the auditors DSG from the
estate of Mr. Robert Lomas. A lagacy of £1,000 was also received from the estate of Margaret Millar who had
previously been an ACNEW Trustee.

Continuing with the positive impact of donatlons, in early 2022/23 ACNEW recelved a legacy of £25,000 from a
former resldent of Flint, Mr. Peter W. Jones.

Thank you to Bellis Brothers for their continued support and hosting the fundraising Bingo on 8th September 2022;
the event ralsed over £800.

During the year ACNEW was successful In applying to The Asda Foundation for grant funding towards the energy
costs of opening Lewis House as a warm space; the grant sum recelved was £1,506. An application fo the Flintshire
County Council Warm Walcome Hub fund also resulted in the award of £670.

Additional funding of £5,584 from the FCC Housing Support Grant enabled ACNEW to recruit an office-based
advisar to triage cllents and offer telephone advice.

In 2022/23 benefits entilements galned for older people across Flintshire County and Wrexham County Berough
exceeded £770,274.

A strong final quarter In 2022/23 saw Home Solutlons exceed Its budgsted income, and with continued grbwth
bodes wall for 2023724,

Financlal review
Income for the year was £634,732 (2022: £484,582) and expenditure was £446,592 (2022: £470,009). This resulted
In a surplus for the year of £88,140 {2022: £14,573).

As at the 31st March 2023 the total unrestricted reserves of the charity amounted to £390,015 (2022: £301,875).

ACNEW'’s 2022/23 trading Income returned to Its pre-pandemic level which positively Impacled on the overall year-
end posltion. The greatest Influence on outturn however was the substantlal Increase In donatlons and legacies with
fotal recelpts of £40,397 recorded, compared with £3,601 received In 2021/22. Some one-off reduced employes
cost expendifure across services also fed into the 2022/23 bottom line total.

Reserves policy

it Is the policy of the charitable company that unrestricted funds which have not been designated for a speclfic use
should be maintained at a leval equivatent to between thrae and six month’s expanditure. The trustees consider that
reserves at this leve! will ensure that, in the event of a significant drop in funding, they will be able to continue the
charltable company's current activitles while conslderation is given to ways in which additlonal funds may be raised.
This level of reserves has been malntalned throughout the year.

The trustees have assessed the major risks to which the charltable company Is exposed, and are satisfied that
systems ars in place to mitigate exposure to the major risks.
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Plans for future perlods
Actlons and Goals for 2023/24
. Ensure all staff are given regular updates on all ACNEW services vla team meetings and service
managers.
Promeote Gift Aid where appropriate.
Organise and promote 2 fundraising events.
Relaunch the Toenail Cutting Service.
Invest In leaflets and promotiona! materials for information events and networking visits.
Continue to consuit with Lovelock Mitchell Architects to pursue optlons for Lewis House site.
Submit funding applications for a volunteer befrlending service.

« & 8 8 ®

Structurs, governance and management
The charitable company |s a company limited by guarantse.

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to
the date of signalure of the financial statements were:
~Mr T N Davies
Mrs M A Willlams
Ms M Pickering
Mrs M Thomson
Mr E J Willlams (Resigned 27 September 2022)
Ms K Smith
Mrs J Langley
Ms A Ogilvy (Appointed 27 Saptember 2022}
Ms A Ledsham (Appolinted 27 September 2022}

ACNEW's AGM on the 27th Ssptember 2022 was attended by Staff and Trustees and gave staff an opportunity to
provide feedback to the Trustees on working life at Age Connects NE Wales. After the Annual Accounts were
presented by Kate Smith (Treasurer) they were approved and then signed by Marjorle Thomson (Chair). Marjorte
Thomson was re-slacted as Chalr, Mabyn Pickering Vice-Chair and Kate Smith as Treasurer. Eric Willlams resigned
as a Trustee. All other Trustess were re-elected.

During 2022/23 the board welcomed two new Trustees, Ann Ogllvy and Ann Ledsham.

ACNEW wishes to acknowledge that all Trustees give thelr time without remuneration and thank them for their
valuable contribution.

None of the trustees has any benseficlal Interest in the company. All of the trustees are members of the company and
guarantee to contrlbute £1 in the event of a winding up.

Our staff
In May 2022 ACNEW recruited a business adminlstration apprentice to support Finance and the Toenall Cutting and
Home Solutions services.

Followlng matemity leave Hayley Sullivan retumed [n a new role as Soclal Enterprise Manager.

Congratulations to Marla Heron, Deputy Chief Officer who was awarded a CMI Level 7 Certificate in Strategic
Management and Leadership Practice and a Postgraduate Certlficate in Sustalnable Leadership with Distinction
from Cardiff Metropolitan University.

Our voluntaers
Most of ACNEW's volunteers support the telephone befriending service. The charlty currently has 10 volunteers.
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possible for the activities and successes described In this annual report to have been dellvered:
« Flintshire County Council

Wrexham County Borough Council
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Auditor
In accordance with the company's articles, a resolution proposing that DSG be reappolnted as auditor of the
company will be put at a General Maeting.

Disclosura of information to auditor

Each of the trustees has confirmed that there Is no information of which they are aware which is relevant to the
audit, but of which the auditor is unaware. They have further confirmed that they have taken approprlate steps to
identify such relevant Informatlon and to establlsh that the auditor is aware of such information.

The trustees’ report was approved by the Board of Trustees.
M Q}'\J S Qk\ QM
Mrs M Thomson

Trustee

26 September 2023




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
STATEMENT OF TRUSTEES' RESPONSIBILITIES

FOR THE YEAR ENDED 31 MARCH 2023

The trustees, who are also the directors of Age Connects North East Wales for the purpose of company law, are
responsible for preparing the Trustees' Report and the financial staterents in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financial statements for each financlial year which give a true and falr
view of the state of affalrs of the charltable company and of the incoming resources and application of resources,
including the income and expenditure, of the charltable company for that year.

In preparlng these financial statements, the trustees are required to:

- select sultable accounting policies and then apply them consistently;

- observe the methods and principles in the Charitles SORP;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any malerial departures
disclosed and explained in the financial statements; and

- prepare the financlal statements on the going concern basls unless it is inappropriate to presums that the
charltable company will continue in operation,

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the flnanclal position of the charllable company and enable them to ensure that the financial statements
comply with the Companles Act 2006. They are also responsible for safeguarding the assets of the charltable
company and hence for taking reasonable steps for the prevention and detection-of fraud and other liregulatities.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF AGE CONNECTS NORTH EAST WALES

Oplnion ‘

Woe have audited the financial statements of Age Connects North East Wales (the ‘charltable company’) for the year
anded 31 March 2023 which comprise the statement of financlal activities, the balance sheet, the statement of cash
flows and notes to the financial statements, including slgnificant accounting policies. The financial reporting
framework that has besn applied In their preparation is applicable law and Unlted Kingdom Accounting Standards,
including Financial Reporting Standard 102 The Financial Reporting Standard applicable In the UK and Republic of
freland (United Kingdom Generally Accapted Accounting Practice).

In our oplnion, the financial statements:

- glve a true and fair view of the state of the charitable company's affairs as at 31 March 2023 and of Its
Incoming resources and application of resources, Including Hts Income and expenditure, for the year then
ended;

- have bsen properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared In accordance with the requirements of the Companies Act 2006.

Basis for oplnlon

We conducted our audit in accordance with International Standards on Auditing {UK) (1SAs {UK)) and applicable
law. Our responsibliities under those standards are further described in the Auditor's responsibiiities for the audit of
the financlal statements section of our report. We are independent of the charitable company in accordance with the
ethical requirements that are relevant to our audit of the financlal statements In the UK, including the FRC's Ethical
Standard, and we have fulfilled our othar ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained Is sufficlant and appropriate to provide a basls for our opinion.

Concluslons relating to golng concern
In auditing the financlal statoments, we have concluded that the trustees' use of the going concem basls of
accounting in the preparation of the financlal statements Is appropriate.

Based on the work we have performed, we have not Identified any material uncertainties relating to events or
conditions that, Indlvidually or collectively, may cast significant doubt on the charitable company’s ability to confinue
as a going concern for a perlod of at Ieast twelve months from when the financlal statements are authorised for
issue.

Our responsibilittes and the responsibilities of the trustees with raspect to golng concern are described in the
relevant sections of this report.

Other Information

The other information comprises the Informatlon included In the annual report other than the flnanclal statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual
repoit. Cur opinfon on the financlal statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conclusion therson. Our
rasponsibility is to read the other information and, In doing so, consider whether the other Information Is materially
Inconsistent with the financial statements or our knowledge obtalned in the course of the audit, or otherwlse appears
to be materially misstated. If we identify such material Inconsistencles or apparent material misstatements, we are
required to determine whethar this gives rise to a material misstatement in the financlal staterments themselves. IF,
based on the work we have performed, we conclude that there Is a material misstatement of this other information,
we ars required to report that fact.

We have nothing to report In this regard.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF AGE CONNECTS NORTH EAST WALES

Oplnlons on other matters prescribed by the Companies Act 2006

In cur opinion, based on the work undertaken in the course of our audit:

- the Information given In the trustees' report for the financial year for which the financial statements are
prapared, which includes the directors’ report prepared for the purposes of company law, is consistent with the
financial statements; and

- the directors' report Included within the trusteses' report has been prepared In accordance with applicable legal
requirements.

Matters on which we are requlired to report by exception

In the light of the knowledge and understanding of the charitable company and lis environment obtalned in the
course of the audit, we have not identified material misstatements in the directors' report included within the
trustees' report.

Wha have nothing to report In respect of the following matters In relation to which the Companles Act 2006 requires

us to report to you If, in our opinion:

- adequate accounting records have not been kept, or returns adequate for our audit have not been recelved
from branches not visited by us; or

- the financlal statemants are not in agreement with the accounting records and returns,; or

- certain disclosures of trustees' remuneration specified by law are not made; or

- wa have not received all the Information and explanations we require for our audit; or

- the trustees were not entltlad to prepare the financial statements in accordance with the small companies
reglme and take advantage of the small companies' exemptions in preparing the trustees’ report and from the
requirement to prepare a strategic report.

Responsibillties of trustees

As explained more fully in the statement of trustees' responsibilities, the trustess, who are also the directors of the
charltabte company for the purpose of company law, are responslble for the preparatlon of the financial statements
and for being satisfied that they give a frue and fair vlew, and for such Intermnal control as the trustees determine is
necessary to enable the preparation of flnancial statements that are free from materlal misstatement, whether due
to fraud or error. in preparing the flnancial staternents, the trustees are responsible for assessing the charitable
company’s ability to continue as a going concem, disclosing, as applicable, matters related fo golng concern and
using the going concem basls of accounting unless the trustees either intend to liquidate the charitable company or
to cease operatlons, or have no realistic alternative but to do so.

Audltor's responslbilities for the audit of the financlal statements

Our objectives are to obtaln reasonable assurance about whether the financlal statements as a whole are frea from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our oplnion.
Reasonable assurance is a high level of assurance but Is not a guarantee that an audit conduclted In accordance
with 1SAs (UK} will always detect a material misstatement when [t exists. Misstatements can arise from fraud or
error and are considered matedal If, Individually or In the aggregate, they could reasonably be expected to Influence
the economic decisions of users taken on the basis of these financial statements.

Capabliity of the audlt In detecting Irregularities, including fraud

Iregularities, including fraud, are Instances of non-compllance with laws and regulations. We design procedures in
line wlth our respanslbllities, outlined above, to detect material misstatermnents In respect of Irregularitles, including
fraud. The axtent to which our procaedurss are capable of detecting Irregularitles, Including fraud, Is detailed below.
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INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF AGE CONNECTS NORTH EAST WALES

Discussions with and enquiries of management and those charged with govemance were held with a view to
Identlfylng those laws and regulations that could be expected to have a material impact on the financial statemants.
Durlng the engagement team brieflng, the outcomes of these discussions and enguiries were shared with the team,
as well as consideration as to where and how fraud may occur in the entlty.

Tha following laws and regulations were Identifled as belng of significance to the entity:

« Those laws and regulations conslidered to have a direct sffect on the financial statements include UK
financial reporting standards, Company Law, Tax and Panslons legislation, and Charity Law.

» Those laws and regulations for which nen-compliance may be fundamental to the operating aspects of the
charlty and therefors may have a materfal effect on the financial statements Include compliance with
charitable objectives, public benefit, fundraising regulations, safeguarding and health and safety legislation.

Audit procedures undertaken In response to the potentlial Asks relating to imegularities (which include fraud and non-
compllance with laws and regulations) comprised of: inquirles of management and the Trustess as to whether the
entity complles with such laws and regulations; enquiries with the same conceming any actual or potential litigation
or clalms; inspectlon of relevant legal correspondence; review of Trustee maeeting minutes; testing the
appropriateness of journal enlries; and the performance of analyticat review to identlfy unexpected movements in
account balances which may be indicative of fraud.

No instances of materlal non-compliance were identified. However, the likelihood of detecting irregularities, including
fraud, is limited by the inherent difficulty [n detecting irregularities, the effectiveness of the entity’s controls, and the
nature, timing and extent of the audlt procedures performed. [rragularities that result from fraud might be inherently
mors difficuit to detect than imegularities that result from error, As explained above, there Is an unavoldable risk that
material misstatemants may not be detected, even though the audit has been plannad and performed in accordance
with 15As (UK).

A further description of our responsibilities Is avallable on the Flnancial Reporting Council's website at; https:/f
www.frc.org. uk/auditorsresponsibilities. This description forms part of our auditor's raport.

Use of our report :

This report Is made solely to the charitable company's members, as a body, In accordance with Chapter 3 of Part 16
of the Companles Act 2008. Our audit work has been undertaken so that we might state to the charitable company's
members those matters we are required to state to them in an auditor's report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyons other than the charltable
company and the charitable company’s members as a body, for our audit work, for this report, or for the opinlons we
have formed.

Jean Ellls BA FCA CTA (Senior Statutory Auditor)

for and on behalf of DSG 26 September 2023

Chartered Accountants

Statutory Audltor Castle Chambers
43 Castla Street
Livarpool
L2 9TL




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2023

Incoma from:

Donatfons and legacles
Charitable activities
Investments

Total incoma

Expendlture on:
Charitable acfivities

Noet Income for the year/
Net movemnent in funds

Fund balances at 1 April 2022

Fund balances af 31 March 2023

The notes on pages 12 to 19 form part of these financial statements.

Unrastricted Unrestricted

funds funds

2023 2022

Notes £ £
2 40,397 3,601
3 493,625 480,928
4 710 53
534,732 484,582

5 446,692 470,009
88,140 14,573

301,875 287,302

390,015 301,875




AGE CONNECTS NORTH EAST WALES
(A COMPANY LIMITED BY GUARANTEE)

BALANCE SHEET
AS AT 31 MARCH 2023

Notes
Fixed assets
Tangible assets 10
Current assets
Debfors 11
Cash at bank and In hand
Creditors: amounts falling due within
one year 12

Net current assets

Total assets lass current llabllitles

Income funds

Unrestricted funds
Deslignated funds 14
General unrestricted funds

Revaluatlon reserve

2023

27,262
251,449

278,711

(29,877}

157,162
163,866

321,028
68,987

141,181

248,834

390,015

390,015

390,015

The financial statements were approved by the Trustees on 26 September 2023

Mariarte Waner
QﬂQ\(& Oy
Mrs M Thomson

Trustee

Company Reglstration No. 06655221

2022

28,118
157,449

185,567

(30,314)

81,606
146,789

228,485
73,390

148,622

155,263

301,875

301,875

301,875

10 -




AGE CONNECTS NORTH EAST WALES
(A COMPANY LIMITED BY GUARANTEE)

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2023

Notes

Cash flows from operating actlvities
Cash generated from operations

Investing activities
Purchase of tangible fixed assets

Investment Income received

Neot cash generated from/{used In)
Investing actlvities

Net cash used In flnancing actlvitlss
Net increase In cash and cash equlvalents
Cash and cash equivalents at beglnning of year

Cash and cash equivalents at end of year

2023

(119)
710

93,409

531

94,000

157,449

251,449

2022
£ £
4,641
(917)
53
(864)
3,777
153,672
157,449

11 -



AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2023

1.1

1.2

1.3

1.4

Accounting policles

Charity Information

Age Connects North East Wales is a private company limited by guarantee incorporated in England and
Wales. The registered office Is Lewis House, Swan Street, Flint, CH6 SBP. The princlpal activitles of the
charity are detailed in the Trustees' Report.

Accounting convention

The financlal statements have been prepared In accordance with the charitable company's Memorandum and
Artlcles of Assoclation, the Companies Act 2006, FRS 102 "The Financial Reporting Standard applicable in
the UK and Republic of Ireland” ("FRS 102"} and the Charities SORP "Accounting and Reporting by Charities:
Statement of Recommended Practlce applicable to charlfies preparing thelr accounts in accordance with the
Financial Reporting Standard appllcable in the UK and Republlc of Ireland (FRS 102)" (effective 1 January
2019). The charitable company s a Publlc Beneflt Entlty as defined by FRS 102.

The financial statements are prepared In sterling, which [s the functional currency of the charltable company.
Monetary amounts In these financlal statements are rounded to the nearest £,

The financlal statements have been prepared under the historical cost convention, modified to include the
revaluation of freehold properties. The principal accounting policles adopted are set out below.

Going concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the
charltable company has adequate resources to continue in operational existence for the foreseaable future.
Thus the trustess continue to adopt the going concern basis of accounilng In preparing the flnancial
statements.

Charltable funds
Unrestricted funds are avallable for use at the discretion of the trustees In furtherance of their charliable
objectives.

Rastricted funds are subject to speclfic conditlons by donors as to how they may be used. The purposes and
uses of the restricted funds are set out In the notas to the financial statements.

[ncome

Income is recognised when the charltable company Is legally entltled to it after any performance condltions
have been met, the amounts can be measured rellably, and it Is probable that income will be received.

The following specific policies are applied to particular categories of income:

Voluntary income Is recelved by way of granis, donatlons and gifts and is included in the Statement of
Financial Actlvitles (SOFA) when receivable.

Grants, where entitiement is not conditional on the dellvery of a spacific performance by the charity, are
recegnised when the charlty hecomes unconditionally entltled to the grant.

Incoming resources from grants, when related to pstformance and speclfic dellverables, are accounted for as
the charity earns the right to conslderation by its performance.

Donated services and facllities are included at the value to the charlty whera this can be quantifled. The valus
of servlces provided by the volunteers has not been Included In these accounts,

Investment income is included when recelvable.

incoming resources from charitable trading activity are accounted for when eamad.

-12 -




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1.5

1.8

1.7

1.8

Accounting policles (Continused)

Legacies are recognised where thera is entitlement, certainty of recelpt and the amount can be measured with
sufficient rellablilty.

Expenditure

Expenditure Is accounted for on an accruals basis and has been classified under headings that aggregate all
costs related to the category. Where costs cannot be direcily attributed to particular headings they have been
allocated fo actlvities on a basis consistent with the use of resources.

Costs of generating funds comprise the costs associated with attracting voluntary income and the costs of
trading for fundralsing purposaes including the charity's provision of services.

Charltable expandlture comprises those costs incurred by the chairlty In the delivery of its aclivities and
services for Its beneficlaries. It includes both costs that can be allocated directly to such activities and those
casts of an indirect nature necessary to support them.

Govarnance costs include those costs assoclated with meeting the constitutional and statutory requirements
of the charity and include the audit fes and costs linkad to the strategic management of the charity.

All costs are allocated between the expendlture categorise of the SOFA on a basis designed to reflect the use
of resources. Costs relating to a particular activity are allocated directly; others are apportionad on an
appropriate basis.

Tangible flxed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreclation and any impalrment losses.

Depreciation Is recognised so as to write off the cost or valuation of assets less their residual values over their
useful lives on the following bases:

Land and buildings 50 years
Fixtures, fittings & equipment d years

Straight line depreclation Is provided for on all property, fumiture and equlpment with a finite useful life, with
provision made from the first financlal year following acquisition.

The galn or loss arising on the disposal of an asset Is determined as the difference between the sale proceeds
and the carrying value of the asset, and Is recognised in net income/{expenditure) for the year.

Impalrment of fixed assets

At each reporting end date, the charitable company reviews the carrylng amounts of its tangible and Intangible
assets to delermine whether there s any Indlcation that those assets have suffered an impairment loss. If any
such Indication exists, the recoverable amount of the asset Is estimated in order to determine the extent of the
fmpalrment loss (If any).

Cash and cash equlvalents

Cash and cash equlvalents include cash in hand, deposits held at call with banks, other short-term liquid
investments with orlginal maturities of three months or less, and hank overdrafts. Bank overdrafts are shown
within borrowlings in current liabilities.

-13 -



AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1

Accounting policles (Continued)

1.9 Financlal instruments

The charitable company has slected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and
Section 12 'Other Financial Instruments lssues' of FRS 102 to all of its financial instruments.

Financlat instruments are recognised in the charltable company's balance shest when the charitable company
becomes party to the confractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financlal statements, when
there iIs a legally enforceable right to set off the recognlsed amounts and thers is an intentlon to seftle on a nat
basis or to realise the asset and settle the llabllity simultansously.

Baslc financial assets .

Baslc financlal assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carrled at amortised cost using the effective
interest method unless the arrangement constifutes a flnancing transactlon, where the transaction is
measurad af the prasent value of the fufure recelpts discounted at a market rate of Interest. Financlal assets
classlifled as recelvable within one year are not amortised.

Impalrment of financlal assets

Financial assets, other than those held at fair value through income and expenditure, are assessed for
Indicators of impalrment at each reporting date. Financlal assets are impaired where there is objective
evidence that, as a result of one or more events that occurred after the Initial recognition of the financial asset,
the estimated future cash flows have been affected.

If an asset Is impalkred, the Impalrment loss Is the difference between the camrylng amount and the present
value of the estimated cash flows discounted at the asset's original effeclive interest rate. The Impalimment loss
is recognised In net iIncome/(expenditure) for the year.

If there is a decrease in the Impairment loss arlsing from an event occurring after the Impalrment was
recognised, the Impalrment s revarsed, The reversal Is such that the current carrylng amount does not
exceed what the carrylng amount would have been, had the impairment not previously been recognised. The
impalrment reversal is recognised in net income/(expenditure) for the year.

Derecognition of financlal assets

Financlal assets are derecognised only when the contractual rights to the cash flows from the asset expire or
are settled, or when the charltable company transfers the financial asset and substantially ali the risks and
rewards of ownershlp to ancther entity, or if some significant risks and rewards of ownership are retained but
control of the asset has transferred to another party that s abla to ssll the asset In Its entlrety to an unrelated
third party.

Basie flnanclal llabliltles

Baslc financlal llabllitles, Including creditors and bank loans are Initfally recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt Instrument s measured at the present
value of the future payments discounted at a market rate of interest. Financlal liabllitles classifled as payable
within one year are not amortised.

Dabt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired In the ordinary course of
operations from suppliers. Amotnts payable are classified as current liabilities if payment Is due within one
year or less. If not, they are presented as non-current liablliies. Trade creditors are recognised Initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

-14 -




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

1 Accounting policles (Contlnued}

Deracognition of flnanclal llabilities

Financial liabilities are derecognised when the charitable company’s contractual obligatlons expire o
discharged or cancelled. '

1.10 Employee beneflis

[ are

The cost of any unused holiday entitlement is recognised in the pericd in which the employee’s services are

received.

Termination benefits are recognised Immediately as an expense when the charitable company Is

demonstrably committed to terminate the employment of an employee or to provide termination benefits.

1.11 Retirement benefits
Payments to defined contribution retiremaent beneflt schemes are charged as an expense as they fall due.

2 Donatlons and legacles

Unrestricted LUnrestricted

funds funds

2023 2022

£ £

Donaticns and gifts 40,397 3,601

3 Charitable activitles

Services Services

2023 2022

£ £

Income from charltable actlvities 186,343 163,999
Service grants ™* 307,282 326,929

493,625 480,928

*** Service grants

Flintshire County Council and Wrexham County Borough Council 286,065 295,238
Lloyds Bank Foundation - 6,095
UK Government - Coronavirus Job Retentlon Scheme _ - 3,553
Age Cymru 1,600 1,600
Natlonal Lottary Community Fund - 5,258
Flintshire Local Voluntary Councll {FLVC) - 2,341
Age Connacts Wales - 11,472
Associatlon of Voluntary Organisations In Wrexham (AVOW) - 1,372
Asda Foundation 1,506 -
Other 8,111 -

307,282 326,929
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AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

4 Investments
Unrestricted Unrestricted
funds funds
2023 2022
£ £
Interest receivable 710 53
5 Charitable actlvitles
Unrestricted  Unrastricted
funds funds
2023 2022
£ £
Staff costs {see note 8) 372,925 403,679
Depraciation and impairment 5,560 5,479
Cther operating costs 62,198 55,489
440,683 464,657
Share of governance costs (see note 6) 5,909 5,352
446,592 470,009
6 Support costs
Support Governance 2023 2022
costs costs
£ £ £ £
Audit fees - 2,832 2,832 2,700
Accountancy - 1,026 1,026 985
Chisf Officer - 2,051 2,051 1,667
- 5,909 5,909 5,352
Analysed between
Charitable activities - 5,909 5,909 5,352

T Trustees

None of the trusteses (or any persons connected with them) received any remuneration or benefits from the

charitable company during the year.

During the year, the trustaes racelved a total of £nil (2022: £nHl) in expanses from the charity.

-16 -




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

8 Employees

Number of employees
The average monthly number of emplayees during the year was:

Services
Administration

Employment costs

Wages and salaries
Social security costs
Other penslon costs (sea note 12)

Therse wers no smployeas whose annual remuneration was £60,000 or more.

9 Taxatlon

2023
Numbear

2023

337,123
15,733
20,069

372,925

2022
Number

2022
£

365,211
16,601
21,867

403,678

The charity Is exempt from tax on income and gains falling within seclion 505 of the Taxes Act 1988 or section
252 of the Taxation of Chargeable Gains Act 1992 to the extent that these are applled to its charitable objects.

10 Tangible fixad assets

Cost or valuation
At 1 April 2022
Additions

At 31 March 2023

Deprsciation and Impalrment
At 1 April 2022
Dapreciation charged In the year

At 31 March 2023

Caf*ry[ng amount
At 31 March 2023

At 31 March 2022

Land and Fixtures,
bulldings fittings &
aquipment

£ £
150,000 10,078
- 119
150,000 10,197
6,818 6,638
3,409 2,151
10,227 8,789
139,773 1,408
143,182 3,440

Total

£

160,078
119

160,197

13,456
5,560

18,016
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AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

10

11

12

13

Tanglble flxed assets {Continued)

Land and bulldings with a carrying amount of £150,000 ware revalued at August 2019 by Celt Rowlands & Co.
Charterad Surveyors, Indepandent valuers not connected with the charitable company on the basis of market
value, The valuation conforms to Intemational Valuation Standards and was based on market transactions at
that time on arm's length terms for simllar propsrtles. The Board has reviewed this value at 31 March 2023
and consider It still appropriate to carry the value of the property at this amount.

At 31 March 2023, had the revalued assets been carrfed at historic cost less accumulated depreciation and
accumulated impalrment losses, their carrylng amount would have bean approximately £73,441.

Debtors

2023 2022
Amounts falling due within one year: £ £
Trade debtors 7,828 7,008
Other debtors 1,391 847
Prepayments and accrued income 18,043 20,263
27,262 28,118

Creditors: amounts falling due within one year
2023 2022
£ £
Taxatlon and soclal security 2,712 2,834
Accruals and deferred income 27,165 27,480
29,877 30,314

Retlroment benefit schemes

Defined contributlon schemes

The charitable company operates a defined contribution pension scheme for all qualifying employees. The
assets of the scheme are held separately from those of the charitable company in an independently
administered fund.

The charge to profit or loss in respect of defined contribution schemas was £20,069 (2022 - £21,867).

-18 -




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2023

14

15

Deslignated funds

The income funds of the charity include the following designated funds which have been set aslde out of
unrestricted funds by the trustees for speclfic purposes:

Balance at Resources Transfars Balance at Resources Transfers Balance at
1 April 2021 expended 1 Aprll 2022 axpanded 31 March 2023
£ £ £ £ £ £ £
Land and
building
reserve fund 71.217 (3,409) - 67,808 (3,409) - 64,399
Building
repair and
malntenance
fund 6,775 - 7,113 13,888 - 32,501 46,389
Employee
costs
contingency
fund - - - - - 46,374 46,374
77,992 (3,409) 7,113 81,696 (3,409) 78,875 157,162

Land and building reserva fund - this fund reftects the hislorical cost value as at 31 March 2019 (l.e. prior to
revaluation) of the property owned and used operationally by the charity, net of depreciation on the historical
cost valua,

Building repair and malntenance fund - this fund has been established for the purpose of defraying
expenditure on the repair and maintenance of Lewis Houss.

Employee costs contingency fund - this fund has been set up to mest smployee cosl contingencles as and
when they arise across service provision.,

Ralated party transactlons

Remuneratlon of key management personnel
The remuneratlon of key management personnel is as follows.

2023 2022
£ £
Aggregate compensation 52,342 49,617

-19-



AGE CONNECTS NORTH EAST WALES
England & Wales - Charity number 1126170

Accounts




Charity registration number 1126170

Company reglstration number 06655221 (England and Wales)

AGE CONNECTS NORTH EAST WALES
(A COMPANY LIMITED BY GUARANTEE)
ANNUAL REPORT AND FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
LEGAL AND ADMINISTRATIVE INFORMATION

Trustees

Secretary
Charity number
Company number

Reglstered office

Auditor

Mr T N Davies
Mrs M A Williams
Ms M Pickering
Mrs M Thomson
Mr E J Williams
Ms K Smith

Mrs J Langley

Mrs K Crane
1126170
06655221

Lewis House
Swan Street
Flint

CH6 5BP

DSG

Castle Chambers
43 Castle Street
Liverpool

L2 9TL




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
CONTENTS

Trustees' report

Statement of trustees' responsibilities

Independent auditor's report

Statement of financial activities

Balance sheet

Notes to the financlal statements

Page

1-4

10

11-18




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES’ REPORT (INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2022

The trusteas present thelr annual report and financial statemants for the year ended 31 March 2022,

The financial statements have been prepared In accordance with the accounting policies set out in note 1 fo the
financlal statements and comply with the charitable company's Memorandum and Artlcles of Association, the
Companies Act 2006 and "Accounting and Reporting by Charlties: Statement of Recommended Practice applicable
to charities preparing thelr accounts In accordance with the Financlal Reporting Standard applicable in the UK and
Republic of Ireland {FRS 102) (effective 1 January 2019)",

Charity Informatlon

Age Connects North East Wales {ACNEW) was set up in 2001 originally as Age Concern North East Wales and has
now bean established for over twenty years. In that fime ACNEW has grown to meet the needs of the increasing
numbers of older paople over 50 in Wraxham County and Flintshire,

Objectives and activities

ACNEW’s mission is to support older people and thelr carers in having the best possible quallty of life. The charity
operates as a non-profit organisation for the bensfit of people who are 50+ living in Flintshire and Wrexham County
Borough.

ACNEW aims to achieve Its misslon by -
+ Providing responslve, person centrad services to older people and their carers
« Promoting safe and healthy living for older people
+ Ralsing the image and profile of older people's life issuss
« Working in participation and co-operation with other likeminded organisations
« Continuously developing the organisation In a sustainable, efficlent, and effective way.

The charity has specific objectives that enable It to achieve these alms -
» To provide timely and accurate information, advice, and other appropriate support on the range of goods
and services available to older people and their carers.
« To advocate on behalf of older people, and actlvely seek to promote their views at strategic commlftees of
all statutory and other government bodies.
» To maximise the Income avallable to and for older people and their carers, through close and co-operative
working with partner organisafions when appropriate.
To research, ldentlfy and ralse awareness of the unmet needs of clder people and thelr carers locally.
To devslop a volunteer-base to complement the delivery of services.
To promote the safety and security of older people in day-to-day llving.
To support the good health and wellbeing of older people through promoting physical activity, the
cansumption of a health promoting diet, and any other activity that can confribute to gocd mental/iphysical
health In clder age.
« To promote the development of a wide range of leisure and social opportunities for older people, especlally
any which help to build community cohesion and break down the barriers between generations.
+ To promote, initiate, support, and develop a vartlety of methods to ensure that older people are consulted
and included In decislons that are made about services and other matters that affect their lives.

Public benefit
The trustees have paid due regard to guidance fssued by the Charlty Commisslon in deciding what activitles the
charitable company should undertake.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

Achlevements and performance

The impact of Coronavirus was still being felt on the organlsation during 2021/22. This was to be another year of
challenges. ACNEW continued to support older people and help them cope with the ongoing issues that tha Covid
pandemlc created. Services continued with increased demand as lockdown restrictions reduced and people tried to
return to pre-Covid routines.

Following the Annual Strategy and Review meeting held on 1st December 2020 conducted over Zoom and attended
by staff and Trustees, prioritles for 2021/22 were agreed.

Long term:
. To sustain the quality of all services, wherevar and whatever they are, and to actively engage with service

users in respect of anhancing the quality of services.
. Devalop community links and networking opportunities, jolnt talks presentations etc.

Madium term:

. Once the pandemic is under control based on the known potentlal value of Lewis House, develop and
implement plans which will Increase the income realised from this asset and maintain and enhance the
fabric and appearance of the building.

. Develop a marketing and promotional strategy to enable the charlty to raise the profile of the organisation
and Lewis House, with greater use of the website and soclal media.

« Continue to apply for funding oppertunities and grants that are appropriate.

Short term:
» Review growth of social enterprises.

During the year ACNEW was successful in applying for additional Winter Pressures funding from both local
voluntary councils (FLVC and AVOW). Funding was also recelved from Welsh Government via Age Connects
Wales, to provide a Hospital to Home Service from November 2021 to March 2022,

The organisatlon also set up ‘The Way Forward Group’ Internally to meet regularly and focus on the use of Lewis
House, marketing, and fundraising. The members cof the group were a mix of Trusteas and staff.

Desplte Covid, ACNEW was able to celebrate its twentieth Anniversary in December 2021 by hosting an event In
Lewis House. The event was attended by Trustees, staff, volunteers, clients, and children from the Gwynedd School
in Flint.

A strong final quarter In 2021/22 saw Home Solutlons build on its Improved performance throughout the year, and
with continued growth bodes well for 2022/23.

Financial review
Income for the year was £484,582 (2021: £401,919) and expenditure was £470,009 (2021: £402,619). This resulted
in a surplus for the year of £14,573 (2021: £700 deficlt).

As at the 31st March 2022 the total unrestricted reserves of the charlty amounted to £301,875 (2021: £287,302).

With sconomic life recavering, ACNEW's 2021/22 trading Income moved closer to its (pre-pandemic) 2019/20 level
of £183,780 but was still some way from matching that figure. Continulng the trend of recent years, donatlons and
legacies income remained subdued with total recelpts amounting to £3,601. A year-end surplus was achieved
however assisted by a series of one-off cost savings together with the receipt of some new short-term funding.

Reserves policy

It is the policy of the charitable company that unrestricted funds which have not been deslgnated for a speciflc use
should be maintained at a level equivalent to between three and six month’s expenditure. The trustees conslder that
reserves at this level will ensure that, in the svent of a skgnificant drop In funding, they wili be able to continue the
charitable company's current activities while cansideration Is given to ways in which addittonal funds may be raised.
This level of reserves has been malntained throughout the year.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

The trustess have assessed the major risks to which the charitable company is exposed, and are satisfied that
systems are In place to mitigate exposure te the major risks.

Plans for futura perlods

Actions and Goals for 2022/23
Raview staff recruitment on Home Solutions {o allow for capacity to grow, reducs risks from sickness, reduce wait
for service and maintain good reputation.

Review referral, assessment, startup, and evaluation of Home Solutions service delivery.

Review and update ACNEW website to improve access to Information ensuring information is accurate, relevant,
and regularly refreshed.

Structure, governance and management
The charitable company is a company limited by guarantee.

The trustees, who are also the directors for the purpose of company law, and who served during the year and up to
the date of signature of the financial statements were:

Mr T N Davles
Mrs M A Williams
Ms M Pickering
Mrs M Thomson’
Mr E J Willlams
Ms K Smith

Mrs J Langley

On 14th September 2021 the charity held its AGM.

At the AGM all Trustess were re-slected with Marjorie Thomson continuing as Chair, Mabyn Pickering as Vice-Chair
and Kate Smith as Treasurer.

ACNEW wishes to acknowledge that all Trustess give their time without remuneration and thank them for their
valuable contribution.

None of the trustees has any beneficial interest In the company. All of the trustees are members of the company and
guarantee to contribute £1 in the event of a winding up.

Our staff
Some staff continued to be furloughed at the beginning of the year and supported under the Job Retention Scheme.

New members of the OPSS team were recrulted, Gaynor Davies, Lesley Grimes and Vlcky Hudson.
Charlotte Williams joined the WOPFSS.

ACNEW continued to adapt with a mix of office based working, working from home, and supporting clients over the
telephone.

Qur volunteers
Most of ACNEW's volunteers support the telephone befriending service which saw an increase in demand during
Covid which has continued. The charity currently has 10 volunteers.
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Audltor

In accordance with the company's articles, a resolution proposing that DSG be reappointed as auditor of the
company will be puf at a General Mesting.

Disclosure of information to auditor

Each of the trustees has confirmed that there is no information of which they are aware which Is relevant to the
audit, but of which the auditor is unaware. They have further confirmed that they have taken appropriate steps to
identify such relevant information and to establish that the auditor Is aware of such information.

The trustees’ report was approved by the Board of Trustees.

N\in XQ\—‘"\;K-\:‘LB B
Mrs M Thomson
Trustee

9 August 2022




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
STATEMENT OF TRUSTEES' RESPONSIBILITIES

FOR THE YEAR ENDED 31 MARCH 2022

The trustees, who are also the directors of Age Connects North East Wales for the purpose of company law, are
responsible for preparing the Trustees' Report and the financial statements in accordance with applicable law and
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company Law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affalrs of the charitable company and of the Incoming resources and application of resources,
including the income and expenditurs, of the charitable company for that year.

In preparing these financial statements, the trustees are raquired to:

- select suitable accounting policles and then apply them consistently;

- obsarve the methods and principles in the Charities SORP;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any material depariures
disclosed and explained in the financial statements; and

- prepare the finandlal statemenis on the going concern basls unless it is inapproprlate to presume that the
charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the fnancial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the charltable
company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF AGE CONNECTS NORTH EAST WALES

Opinlon

Woe have audited the financlal statements of Age Connects North East Wales (the ‘charitable company’) for the year
ended 31 March 2022 which comprise the statement of financial activities, the balance sheet and notes to the
financial statements, including slgnificant accounting policies. The financial reporting framework that has been
applied in their preparation Is applicable law and United Kingdom Accounting Standards, including Financial
Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (United
Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statemants:

- glve a true and fair view of the state of the charitable company's affairs as at 31 March 2022 and of its
incoming resources and application of resources, Including its income and expenditure, for the year then
ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Companies Act 2006.

Basls for oplnlon

We conducted our audit In accordance with International Standards on Auditing (UK) (1ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described In the Auditor’s responsibilities for the audit of
the financial statements section of our report. We are independent of the charltable company in accordance with the
ethical requirements that are relevant to our audlt of the financlal statements in the UK, iIncluding the FRC’s Ethical
Standard, and we have fulfilled our other ethical responsibillties in accordance with these requirements. We believe
that the audit evidence we have obtalned is sufflclent and appropriate to provide a basis for our opinion.

Concluslons relating to golng concern
In auditing the financial statements, we have concluded that the trustees' use of the going concern hasis of
accounting in the preparation of the financial statements Is appropriate.

Based on the work we have performed, we have not identlfied any material uncertaintles relating to events or
conditions that, indlvidually or coflectlvely, may cast significant doubt on the charitable company’s ability to continue
as a golng concern for a period of at least twelve months from when the financial statements are authorised for
issue.

Our responsibilities and the responsibilities of the trustees with respect to golng concem are described in the
ralevant sections of this report.

Other information

The other Information comprises the Information Included in the annual report other than the financlal statements
and our auditor's report thareon. The trustees are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other Information and, except to the extent
otherwise explicilly stated in our report, we do not express any form of assurance conclusion thereon. QOur
responsibility Is to read the other information and, In doing so, consider whether the other information Is materlally
inconsistent with the financial statements or our knowledge obtalned in the course of the audlt, or otherwise appears
to be materially misstated. If we identify such material Inconsistencles or apparent material misstatements, we are
requlred to determine whether this gives rise to a materlal misstatement in the financlal statements themselves. If,
based on the work we have parformed, we conclude that thers is a material misstatement of this other information,
we are required to report that fact,

We have nothing to report in this regard.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF AGE CONNECTS NORTH EAST WALES

Opinlons on other matters prescribed by the Companies Act 2006

In our opinlon, based on the work undertaken In the course of our audit:

- the information glven In the trustees' report for the financial year for which the financial statements are
prepared, which Includes the directors' report prepared for the purposes of company law, is conslistent with the
financial statements; and

- the directors’ report included within the trustees' report has been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by exceptlon

In the light of the knowledge and understanding of the charltable company and ils environment cbtalned In the
course of the audit, we have not identified material misstatements in the directors' report included within the
trustees' report.

We have nothing to report In respect of the following matters in relation to which the Companles Act 2006 requires

us to report to you if, In our opinlon:

- adequate accounting records have not been kept, or returns adequate for our audit have not been recelved
fror branches not visited by us; or

- the financial statements are not in agreement with the accounting records and returns; or

- certain disclosures of trustees' remuneratlon specified by law are not made; or

- wa have not received all the information and explanations we requira for our audit; or

- the trustees were not entitled to prepare the financlal statements In accordance with the smalli companles
regime and take advantage of the small companles’ exemptlons In preparing the trustess’ report and from the
requirement to prepare a strategic report.

Responslbilitles of trustees

As explained more fully in the statement of trustees' responsibllities, the trustees, who are also the directors of the
charitable company for the purpose of company law, are responsible for the preparation of the financlal statements
and for belng satisfied that they give a true and fair vlew, and for such Internal control as the trustees determine is
necessary to enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error. In preparing the financial statements, the trustees are responsible for assessing the charitable
company's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the golng concern basls of accounting untess the trustees either intend to liquidate the charitable company or
to cease operations, or have no reallstic alternative but to do so.

Auditor's responsibilities for the audit of the financlal statements

Qur objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion,
Reasonable assurance is a high level of assurance hut is not a guarantee that an audit conducted in accordance
with 1SAs (UK) will always detect a materlal misstatement when it exists. Misstatements can arise from fraud or
arror and are considered material if, Individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

Capabllity of the audlt In detscting Irregularities, including fraud

Irregularitles, including fraud, are instances of non-compliance with laws and regulations. We design procedures n
line with our responsibilities, outlined above, to detect material misstatements in respect of iregularities, including
fraud. The extent to which our procedures are capable of detecting iregularities, including fraud, is dstalled below.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF AGE CONNECTS NORTH EAST WALES

Discussions with and enguiries of management and those charged with governance were held with a view to
identifying those laws and regulations that could be expected to have a material impact on the financlal statements.
During the engagement team briefing, the outcomes of these discussions and enquiries were shared with the team,
as wall as conslderation as to where and how fraud may occur in the entity.

The following laws and regulatlons were identifled as being of signiflcance to the entity:

. Those laws and regulations considered to have a direct effect on the financlal statements include UK
financial reporfing standards, Company Law, Tax and Penslons leglslation, and Charity Law.

. Thoss laws and regulations for which non-compliance may be fundamental o the operating aspects of the
charity and therefore may have a material effect on the financial statements include compliance with
charitable objectives, public benefit, fundralsing regulations, safeguarding and health and safety legislation.

Audit procedures undertaken in response fo the potential risks relating to Irregularities (which include fraud and non-
compliance with laws and regulations) comprised of: Inquirles of management and the Trustees as to whether the
entity complies with such laws and regulations; enquiries with the same conceming any actual or potential litigation
or claims; Inspection of relevant legal correspondence; review of Trustee meeting minutes; tesling the
approprlateness of journal entries; and the performance of analytical review to ldentify unexpected movements in
account balances which may be Indicative of fraud.

No instances of material non-compllance were identlfied. However, the ilkelihood of detecting Irregularitles, including
fraud, Is limited by the inherent difficulty in detecting iregularities, the effectiveness of the entily's controls, and the
nature, timing and extent of the audit procedures performed. Irregularities that result from fraud might be inherently
more difficult to detect than Irregularities that result from etror. As explained above, there is an unavoldable risk that
materjal misstatements may not be detected, even though the audit has been planned and performed In accordance
with ISAs (UK).

A further description of our responsibilities is available on the Financial Reporting Council's website at: hitps:/
www.irc.org.uk/auditorsresponsibllities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the charltable company’s members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has besn undertaken so that we might state to the charltable company's
members those matters we are required to state to them in an auditor's report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable
company and the charitable company's members as a body, for our audit work, for this report, or for the opinions we
have formed.

T T

Jean Ellls BA FCA CTA (Senlor Statutory Audltor}
for and on behaif of DSG 9 August 2022

Chartered Accountants

Statutory Auditor Castle Chambers
43 Castle Strest
Liverpool
L2 9TL




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2022

Income from:
Donations and legacies
Charitable activitles
Investments

Total Income

Expenditure on:
Charitable activities

Net Income/{expenditure) for the year/
Net movement In funds

Fund balances at 1 April 2021

Fund balances at 31 March 2022

The notes on pages 11 to 19 form part of these financial statements.

Unrestricted Unrestricted

funds funds

2022 2021

Notes £ £

2 3,601 9,164

3 480,928 392,658

4 53 197

484,582 401,919

5 470,009 402,619
14,573 (700}

287,302 288,002

301,875 287,302




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
BALANCE SHEET

AS AT 31 MARCH 2022

2022 2021
Notes £ £ £ £
Fixed assets
Tangtble assets 9 146,622 151,184
Current assets
Debtors 10 28,118 24,357
Cash at bank and In hand 167,449 153,672
185,667 178,029
CredItors: amounts falllng due within
one year 1" (30,314) (41,911)
Net current assets 165,253 136,118
Total assets less current liabllities 301,875 287,302
Income funds
Unrestricted funds
Designated funds 13 81,696 77,992
General unrestricted funds 146,789 135,920
228,485 213,912
Revaluation reserva 73,390 73,390
301,875 287,302
301,875 287,302

The financia! statements were approved by the Trustees on 9 August 2022

\\\@SQ\K“;’\K)\&;\C\ A

Mrs M Thoméon
Trustee

Company Registratlon No. 06655221

-10-



AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2022

11

1.2

1.3

14

Accountlng policles

Charlty Information

Age Connects North East Wales is a private company limited by guarantes Incorporated In England and
Wales. The registered office Is Lewis Housae, Swan Street, Flint, CH6 5BP. The principal activities of the
charity are detalled in the Trustess' Report.

Accounting convention

The financial statements have been prepared in accordance with the charitable company's Memarandum and
Articles of Association, the Companies Act 2006 and "Accounting and Reporting by Charities: Statement of
Recommended Practice applicabls to charities preparing thelr accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of |reland (FRS 102) (effective 1 January 2019)". The
charitable company is a Public Benefit Entity as defined by FRS 102,

The charitable company has taken advantage of the provisions in the SORP for charities applying FRS 102
Update Bulletin 1 not to prepare a Statement of Cash Flows.

The financial statements are prepared in sterling, which is the functional currency of the charitable company.
Monetary amounts in these financlal statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention, modified to Include the
revaluation of freehold properties. The principal accounting policies adopted are set out below.

Golng concern
The trustees have reviewed the immediate Impact of the Coranavirus pandemic which has had an impact on
fundraising streams and the costs of delivering services.

At the time of approving the accounts the trustees consider that the charity has adequate reserves and
diverse revenue streams to continue In operational existence for the foreseeable future taking account of
ecanomic uncertainties caused by the pandemic. Thus, the trustess continue to adept the golng concern basls
of accounting in preparing the accounts,

Charitable funds

Unrestricted funds are avallable for use at the discretlon of the trustees in furtherance of their charltable
objectives.

Restrlcted funds are subject to specific conditions by donors as to how they may be used. The purposes and
uses of the restricted funds are sat out In the notes to the financlal statements.

Income

Incoms is recognised when the charitable company is legally entitled to it afler any performance conditions
have been met, the amounts can be measured reliably, and it is probable that income will be receivad.

-11 -
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

1

1.5

1.6

Accounting policles {Continued)

The foliowing specific policies are applied to particular categories of income:

Voluntary income Is received by way of grants, donatlons and gifts and is Included In the Statement of
Financlal Activities (SOFA) when receivable.

Grants, where entitlement is not conditional on the delivery of a specific performance by the charity, are
recognised when the charity becomes unconditionally entitled to the grant.

Incoming resources from grants, when related to performance and speclfic dellverables, are accounted for as
the charity earns the right to consideration by its performance.

Donated services and facilities are included at the value to the charity where this can be guantified. The value
of services provided by the volunteers has not been included in these accounts.

Investment income is included when receivable.
Incoming resources from charitable trading activity are accounted for when earned.

Legacles are recognised where there Is entitlement, certainty of receipt and tha amount can be measured with
sufficlent rellability.

Expenditure

Expenditure is accounted for on an accruals basls and has been classified under headings that aggregate all
costs relatad to the category. Where costs cannot be directly attributed to particular headings they have been
allocated to activitles on a basis consistent with the use of resources.

Costs of generating funds comprise the costs assoclated with attracting voluntary Income and the costs of
trading for fundraising purposes including the charity's provision of services,

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and
services for its beneficiaries. It includes both costs that can be allocated directly to such activities and those
costs of an indirect nature necessary to support them.

Govemance costs include those costs associated with mesting the constltutional and statutory requirements
of the charity and include the audit fee and costs linked to the strategic management of the charity.

All costs are allocated between the expenditure categorise of the SOFA on a basis deslgned to reflect the use
of resources. Costs relating to a particular activity are allocated directly;, others are apportioned on an
appropriate basls.

Tanglble flxed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuatlon, net of
depreciation and any impairment losses.

Depreclation is recognised so as to write off the cost or valuation of assets less their residual values over their
useful lives on the following bases:

Land and buildings 50 years
Fixtures, fittings & equipment 3 years

Straight line depreciation is provided for on all property, furniture and equipment with a finite usefu! life, with
provision made from the first financial year following acquisitlon.

The galn or loss arising on the disposal of an asset |s determined as the difference batween the sale proceeds
and the carrying value of the asset, and is recognised in net incomef{expenditure) for the year.

12 -
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

1

1.7

1.8

1.9

Accounting policles (Continued)

Impalrment of fixed assets

At each reporting end date, the charitable company reviews the carrying amounts of Its tanglble and intangible
assets to determine whether thers is any indication that those assets have suffered an Impairment loss. If any
such Indication exists, the recoverable amount of the asset is estimated in order to determine the extent of the
impairment loss {if any).

Cash and cash equivalents

Cash and cash equivalents include cash In hand, deposits held at call with banks, other short-term liguid
investments with original maturities of three months or less, and bank overdrafts. Bank overdrafts are shown
within borrowIngs in current liabilities.

Flnancial Instruments
The charitable company has electsd to apply the provisions of Section 11 ‘Basic Finangcial Instruments' and
Saction 12 ‘Other Financial Insttuments Issues’ of FRS 102 to all of its financial instruments.

Financlal instruments are recognised in the charitable company's balance sheet when the charitable company
becomss party to the contractual provislons of the Instrument.

Financial assets and llabilifles are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intentlon to settle on a net
basis or to realise the asset and settle the liability simultaneously.

Baslc financlal assels

Basic flnancial assets, which inciude debtors and cash and bank balances, are Initially measured at
transaction price Including transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the amangement constitutes a financing transaction, where the transaction is
measured at the present value of the future recelipts discounted at a market rate of Interest. Flnancial assets
classifled as receivable within one year are not amortised.

Impalrment of financlial assets

Financial assets, other than those held at fair value through income and expenditure, are assessed for
indicators of impairment at each reporting date. Financial assets are impaired where there is objective
evidence that, as a result of one or more events that cccurred after the Initial recognition of the financlal asset,
the estimated future cash flows have been affected.

If an asset Is impalred, the impairment loss is the difference between the camying amount and the presant
value of the estimated cash flows discounted at the asset's original effectlve interest rata. The impairment loss
is recognised In net income/{expenditure) for the year.

If there is a decreass In the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount doses not
exceed what the carrying amount would have been, had the Impairment not previously been racognised. The
impairment reversal Is recognised in net income/{expenditure) for the year.

Derecognltion of financlal asseis

Financlal assets are derecognised only when the contractual rights to the cash flows from the asset expire or
are settled, or when the charitable company transfers the financial asset and substantlally all the risks and
rewards of ownership to another entity, or if some significant risks and rewards of ownership are retalned but
control of the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated
third party.

-13-



AGE CONNECTS NORTH EAST WALES
(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

1

1.1¢

1.1

Accounting policies {Continued)

Basic financial llablfitles

Basic financial liabllities, including creditors and bank loans are Initially recognlsed at transaction price unless
the arrangement constitutes a financing transaction, where the debt Instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial lfabilities classified as payable
within one year are not amortised.

Debt Instruments are subsequently carrled at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired In the ordinary course of
operations from suppllers. Amounts payable are classified as current fiabilitles if payment ls due within one
year or less. If not, they are presented as non-current liabllities. Trade credltors are recognised initially at
transaction price and subsequently measured at amortised cost using the effectlve interest method.

Dsracognition of financlal liabliitles

Financial liablities are derecognised when the charitable company’s contractual obligations expire or are
discharged or cancslied.

Employee banefits
The cost of any unused holiday entitement is recognised in the period In which the employee’s services are
recelved.

Termination benefits are recognised immediately as an expense when the charitable company Is
demonstrably committed to terminate the employment of an employee or to provide termination banefits.

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Donatlons and legacles

Unrestricted Unrastricted

funds funds

2022 2021

£ £

Donatlions and gifts 3,601 9,164

-4 -



AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

3 Charitable activities

Income from charitable activitles
Service grants ***

** Sarvice grants

Flintshire Gounty Council and Wrexham County Borough Councll
Lloyds Bank Foundation

Coalflslds Regeneration Trust

People's Postcode Trust

Steve Morgan Foundation

UK Government - Coronavirus Job Retention Scheme
Wales Council for Voluntary Actlon (WCVA)

Age Cymmu

National Lottary Community Fund

Flintshire Lacal Voluntary Gouncil (FLVC)

Age Connects Wales

Assoclation of Voluntary Organisations in Wrexham (AVOW)

4 Investments

Interest recelvable

Services Services
2022 2021

£ £
153,959 109,650
326,929 282,908
480,928 392,558
295,238 194,109
6,095 24,380

- 1,447

- 8,665

- 7,333

3,553 24,718

- 11,333

1,600 6,839
5,258 3,265
2,341 B19
11,472 -
1,372 -
326,929 282,908
Unrastricted Unrestricted
funds funds
2022 2021

£ £

53 197

-15-
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

5 Charltable actlvitles

Unrestricted  Unrestricted
funds funds
2022 2021
£ £
Staff costs {see note 8) 403,679 341,572
Depreciation and impalrment 5,479 4,800
Other operating costs 55,499 50,409
464,657 396,781
Share of governance costs {see note 6) 5,352 5,838
470,009 402,618
6 Support costs
Support Governance 2022 2021
costs costs

£ £ £ £
Audit fees - 2,700 2,700 2,700
Accountancy - 985 985 1,129
Chief Officer - 1,667 1,667 2,009
- 5,352 5,352 5,838

Analysed between
Charitable activities - 5,362 5,352 5,838

7 Trustees

None of the trustees {or any persons connected with them) received any remuneration or benefits from the

charitable company during the year.

During the year, the trustees recelved a total of £nil (2021: £nil} in expenses from the charity.

-16 -
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

8 Employees

Number of employees
The average monthly numbar of employees during the year was:

Services
Administration

Employment costs

Wages and salaries
Soclal security costs
Other pensicn costs {see note 12)

Redundancy payments in the year armount to £nil (2021: £11,748) and are Included within the wages and

salarles flgure above.

There were no employses whose annual remuneration was £60,000 or more.

9 Tanglble fixed assets

Cost or valuation

At 1 April 2021

Additions

At 31 March 2022

Depreciation and Impalrment
At 1 April 2021

Depreciation charged in the year

At 31 March 2022

Carrying amount
At 31 March 2022

At 31 March 2021

2022 2021

Number Number

33 30

3 2

36 32

2022 2021

£ £

365,211 312,745

16,601 12,138

21,867 16,689

403,679 341,572

Land and Fixturas, Total
bulldings fittings &
squipmant

£ £ E

150,000 9,161 159,161

- 917 97

150,000 10,078 160,078

3,409 4,568 7,977

3,409 2,070 5479

6,818 6,638 13,456

143,182 3,440 146,622

146,591 4,593 151,184

<17 -
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2022

10

11

12

Tangible fixed assets {Continued)

Land and buildings with a carrying amount of £150,000 were revalued at August 2019 by Ceit Rowlands & Co.
Chartered Surveyors, Independent valuers not connected with the charitable company on the basis of market
value, The valuatlon conforms to International Valuatlon Standards and was based on market fransactions at
that time on arm's length terms for similar properties. The Board have reviewed this value at 31 March 2022
and consider it still appropriate to carry the value of the property at this amount.

At 31 March 2022, had the revalued asssets been carrfed at historle cost less accumulated depreciation and
accumulated impairment losses, their carrying amount would have been approximately £75,164.

Debtors

2022 2021
Amounts falling due within one year: £ £
Trade debtors 7,008 4,119
Other debtors 847 1,624
Prepayments and accrued incoms 20,263 18,714
28,118 24,357

Creditors: amounts falling due within one year
2022 2021
£ £
Taxatlon and soclal securlly 2,834 3,628
Accruals and deferred income 27,480 38,283
30,314 41,911

Retlrement benefit schemes

Defined contribution schemes

The charitable company operates a defined confribution pension scheme for all qualifying employees. The
assets of tho scheme are held separately from those of the charitable company in an Independently
administered fund.

The charge to proflt or loss In respect of deflned contribution schemes was £21,867 (2021 - £16,689),

-18 -
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Designated funds

The Income funds of the charity Include the following designated funds whlich have been set aside out of
unrestricted funds by the trustees for speclfic purposes:

Balance at Resourcas Transfers Balance at Resources Transfers Balance at
1 April 2020 expended 1 April 2021 expended 31 March 2022
£ £ £ £ £ £ £
L.and and
bullding
reserve fund 74,626 (3,409) - 71,217 (3,409) - 67,808
Building
repair and
maintenance
fund 3,366 - 3,409 8,775 - 7,113 13,888
77,992 (3,409} 3,408 77,992 (3,409} 7,113 81,696

Land and building reserve fund - this fund reflects the historical cost value as at 31 March 2019 (i.e. prior 1o
revaluation) of the property owned and used operationally by the charity, net of depreciation on the historical
cost value.

Bullding repair and malntenance fund - this fund has been established for the purpose of defraying
expenditure on the repair and maintenance of Lewls House,

Related party transactions

Remuneration of key managemsent parsonnel
The remuneration of key management paersonnel |s as follows.

2022 2021
£ £
Aggregate compensation 48,617 42,807

-19 -
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AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
TRUSTEES’ REPORT (INCLUDING DIRECTORS' REPORT)

FOR THE YEAR ENDED 31 MARCH 2021

The trustees present their report and financial statements for the year ended 31 March 2021,

The financial statements have been prepared in accordance with the accounting policies set out in note 1 to
the financlal statements and comply with the charitable company's Memarandum and Articles of Assoclation,
the Companies Act 2006 and "Accounting and Reporting by Charlfies; Statement of Recommended Practica
applicable to charities preparing their accounts In accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS 102) {(effective 1 January 2018)".

Charlty Informatlon

Age Connects North East Wales (ACNEW) was set up in 2001 orlginally as Age Concern North East Wales
and so this year will be celebrating Its twentleth anniversary. In that time It has grown to meet the needs of the
increasing numbers of older people over 50 in Wrexham County and Flintshire,

Objectives and activitles

ACNEW'’s misslon is to support older people and thelr carers in having the bast possible quality of life. The
charily operates as a non-profit organisatlon for the benefit of people who are 50 plus living In Flintshire and
Wrexham County Borough.

ACNEW aims to achieve lts misslon by -

+ Providing responsive, person centrad services to older people and thelr carers
Promoting safe and healthy llving for older people
Raising the image and profile of older people’s life issues
Working In participation and co-operation with other llkeminded organisations
Continuously developlng the organisation in a sustainable, efficlent and effective way.

. s e

The charity has specific ob|ectives that enable It to achieve these aims -
+ To provide timely and accurate Information, advice and other approprlate support on the range of
goods and services available ta older paople and their carers.
* To advacate on behalf of older people, and actively seek to promote their views at stratagic
committees of all statutory and other government badies,
+ To maxlmise the income avallable to and for older people and their carers, through close and co-
operative working with partner organisations when appropriate.

To research, identify and raise awareness of the unmet needs of older people and thelr carers locally.

To develop a volunteer-base to complement the dsllvery of services.

To promote the safety and security of older people in day-to-day living.

To support the good health and wellbeing of older people through promoting physical activity, the

consumption of a health promoting dlet, and any other activity that can contribute to good mental/

physical health In older age.

+ To promote the development of a wide range of lelsure and sacial opportunities for older people,
especially any which help to build communlty cohesion and break down the bamers between
generations.

+ To promote, Initlate, support and develop a variety of methods to ensure that older people are
consulted and included in decisions that are made about services and other matters that affect thelr
lives.

L I T S Y

Public benefit
The trustees have pald due regard to guidance Issued by the Charity Commission in deciding what activities
the charitable company should undertake.
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Achlevements and performance

Due to Coronavirus, 2020/21 was llke no other year that the charity had ever experlenced. However
throughout, ACNEW continued to support older people and help them cope with the challenges that the
Covid-19 pandemic created. Services were adapted to cope with the lockdown regulations and new services
introduced to ensure that older people's needs were met during this tasting time.

ACNEW was successful In securing several funding applications that were specifically available to help
provide services and personal protective equipment (PPE) during the pandemic.

Funding was received from the Tesco Bags of Help Scheme to cover the cost of staff and volunteer expenses
in delivering shopplng and prascription collections during the pandemic.

The Steve Morgan Foundation awarded ACNEW a grant to purchase and deliver food parcels andfor to
dellver shopping or prescriptions.

Flintshire Voluntary Services Council's Voluntary Services Emergency Fund awarded funding to purchase
PPE to help meet government guldelines when restarting services.

Donations were receivad from both SP Energy Networks and Severn Trent Water to support people during the
pandemic.

The charity also applied to the Voluntary Services Emergency Fund to cover the costs of coordinating the
Covid-19 shopping prolect.

In addition to the above ACNEW was successful with its tender application to Wrexham County Borough
Council (WCBC) to dellver floating support for oldar pecple living [n Wrexham County Borough.

Last, but not least funding was received from the Natlonal Lottery Community Fund to continue the expanded
telephone befriending service.

Prioritios for the year were impeded by the response required to the pandemic but the charity was delighted fo
secure on-going funding from WCBC to secure services for older peopla In Wrexham County Borough.

During 2020/21 more older people than ever contacted the organisation for information and advice elther on
the phone or via fhe website.

Like so many businesses and organtsations ACNEW had no [dea how the pandemic was going to Impact on
services. All cleaning and asslsted visit support was cancelled during the fockdown in line with the Welsh
Government guidelines and resulted In 10 Home Solutions staff being furloughed. What followed was a
massive surge In referrals for help with shoppling and prescriptlon collection. In the first week of lockdown over
80 referrals were received from new clients asking for help, many of them vla Flintshire County Councll and
their Older Peoples Accommodation Support Services. ACNEW's response was much appreclated as the
quote below demonstrates.

°1 Just wanted to take this opportunity to thank you for your continued support and partnsrship during this
period and let you know how pleased we are of tha support.” Accommodation Support Team Leadsr FCC.

Vary quickly the Home Solutions service was transformed into a Covid-19 free shopping and prescription
service utilising the remaining unfurloughed Home Solutions staff, volunteers, retired/previcus ACNEW staff
and current salaried staff. The charity was able to successfully set up the project and remarkably deait with
the demand.

During the [ockdown perlods in 2020/21 an additional 192 clients were supported with shopping and
prescription raquests.

By adapting the way that Advisers supported their cllents, they were still abla to achieve a figure of £603,755
in benefit gains for oldsr people.
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Financial review
Income for the year was £401,919 (2020: £339,517} and expenditure was £402,619 (2020: £344,994). This
resulted in a deficit for the year of £700 (2020: £5,477).

During the previous year the charlty undertook a valuation exercise on Lewis House, This resulted in a
valuation Increase on the property which has In turn created a revaluation raserve on the balance sheet of
£73,690.

As gt the 31st March 2021 the total unrestricted reserves of the charlty amounted to £287,302 (2020:
£288,002).

Heavily impacted by the Coronavirus pandemic, 2020/21 was a difficuit financlal year for ACNEW; donations
and legacles Income of £9,164 was 34% lower than the 2019/20 total, and trading income feli significantly for
both the Home Solutions service and the Toe Nall Cutting service. The overall year-end position however, was
a reduced call on reserves consequent to the receipt of a serles of one-off Covid-19 speciflc grants together
with the securing of some new (and on-going) funding streams.

Reservas policy

it Is the pollcy of the charitable company that unrestricted funds which have not bean designated for a specific
use should be maintained at a level equivalent to between three and six month's expenditure. The frustees
conslder that reserves at this level wili ensure thet, in the event of a significant drop in funding, they will be
able to continue the charitable company's current activities while consideration Is given to ways in which
additional funds may be raised. This level of reserves has been maintained throughout the year.

The trustees have assessed the maljor risks to which the charitable company is exposed, and are satisfied that
systems are in place to mitigate exposure to the major risks.

Future plans
Agreed prlorities for 2021/22 (Covid permitting).

Long term:
+ To sustain the quality of all services, wherever and whatever they are, and tfo actively engage with
service users in respect of enhancing the quality of services.
+ Develop community links and networking opportunities, joint talks, presentations etc.

Medium term:

* Once the pandemic is under control, based on the known potential value of Lewls House, develop
and Implement plans which will increase the income realised from this asset and malntain and
enhance the fabric and appearance of the building.

+ Develop a marketing and promoticnal strategy to enable the charity 1o raise the profile of the
organisation and Lewis House, making use of the website and social media.

» Continue to seek funding opportunities and grants that are appropriate e.g. Face to Face Befrlending,
and develop a portfolio of case studles to support any future bids,

Short term:
« Review growth of social enterprises followlng the pandemlc.
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Structure, governance and management
The charitable company is @ company limlted by guaraniee.

The trustees, who are also the directors for the purpose of company law, and who served during the year and
up to the date of signature of the financlal statements were:

Mr T N Davies
Mrs M A Williams
Ms M Pickering
Mrs M Thomson

Mr E J Willlams

Mr S W Murray (Resigned 30 September 2020)
Ms K Smith

Mrs J Langley (Appointed 30 September 2020)

On 25 September 2020 the charity held Its AGM via Zoom.
Marjorle Thomson was elected as Chair and Mabyn Pickering Vice-Chair.

Stuart Murray resigned as a trustee, after supporting the arganisatlon for 5 years. Many thanks to Stuart for all
his work as Treasurer.

Jennifer Langley was elected on to the Board as a new trustee.

None of the trustees has any beneficial interest in the company. All of the trustees are members of the
company and guarantee to contribute £1 in the event of a winding up.

Our staff
Some of the staff were furloughed during 2020/21 and supported under the Job Retention Scheme. Others
ware able to adapt and work from home, supporting cllents over the telephone.

Durlng the second half of the year additional staff were transferred to ACNEW following the successful bid to
WCBC for a floating support service for older people.

All staff made a positive impact during a difficult year supporting the charlty’s vulnerable cllentele.

Our volunteers

There was an Increase In the number of volunteers this year, with the public responding to calls to help with
the telephone befriending service and free shopping delivery and prescription collection. The charity had up fo
30 volunteers during lockdown, an Increase of 15.
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Auditor
The auditor, DSG, is desmed to be reappointed under section 487(2) of the Companles Act 2006.

Disclosure of Information to auditor

Each of the trustees has confirmed that there is no information of which they are awars which is relevant to
the audit, but of which the auditor is unaware. They have further confirmed that they have taken appropriate
steps to identify such relevant information and to establish that the auditor Is aware of such Information.

The trustees' report was approved by the Beard of Trustees.

MQ}& \\m,‘\&%k
Mrs M Thomson

Trustee
Dated: 14 September 2021
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The trustees, who are also the directors of Age Connects North East Wales for the purpose of company law, are
responsible for preparing the Trustees’ Report and the financlal statements In accordance with applicable law
and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice),

Company Law requires the trustees to prepare financial statements for each financlal year which give a true and
falr view of the state of affairs of the charitable company and of the incoming resources and application of
resources, Including the income and expenditure, of the charitable company for that year.

In preparing these financlal statements, the trustees are required fo:

- select sultable accounting policies and then apply them consistently;

- observe the methods and principles in the Charitles SORP;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financlal statements; and

- prepare the financlal statements on the going concem basls unless it Is inappropriate to presume that the
charitable company will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the financial position of the charitable company and enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the charltable
company and hence for taking reasonable steps for the prevention and detection of fraud and other
Irragularities.




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
INDEPENDENT AUDITOR'S REPORT

TO THE TRUSTEES OF AGE CONNECTS NORTH EAST WALES

Opinlon

Woe have audlted the financial statements of Age Gonnects North East Wales (the ‘charitable company’) for the
year ended 31 March 2021 which comprise the statement of financlal activiies, the balance sheet and the notes
to the financlal statements, including significant accounting policies. The financlal reporting framework that has
been applied in thelr preparation Is applicable law and Unitad Kingdom Accounting Standards, including FRS 102
The Financial Reporting Standard applicable In the UK and Republlc of ireland (United Kingdom Generally
Accepted Accounting Practice).

In our oplnion, the financlal statements:

- glve a true and fair view of the state of the charitable company's affairs as at 31 March 2021 and of its
incoming resources and application of resourcas, for the year then ended;

- have been properly propared in accordance with United Kingdem Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Companies Act 2006,

Basis for opinlon

We conducted our audit in accordance with International Standards on Audifing (UK) (ISAs (UK)) and applicabla
law. Our responsiblliies under thosa standards are furthar described in the Auditor's responsibllities for the audit
of the financlal statements sectlon of our report. We are independent of the charltable company in accordance
with the ethical requirements that are relevant to our audit of the financial statements in the UK, including the
FRC’s Ethical Standard, and we have fulfiled our other ethical responsibllittes In accordance with these
requirements. We belleve that the audlf evidence we have obtalned is sufficlent and approprate to provide a
hasis for our opinion.

Concluslons relating to golng concern
In auditing the financial statements, we have concluded that the trustees’ use of the going concern basis of
accounting In the preparation of the financlal statements is appropriats.

Based on the work we have performed, we have not identlfied any material uncertalnties relating to events or
conditions that, indlvidually or collectively, may cast significant doubt on the charltable company's ability to
continue as a golng concem for a perlod of at least twelve months from when the financial statements are
authorised for issue.

Qur responsibilities and the responsibilities of the trustess with respect to going concern are dascribed In the
relevant sections of this report,

Other information

The other information comprises the Informatlon included In the annual report other than the financlal statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the
annual report. Our opinion on the financlal statements does not cover the other Information and, except to the
extent otherwise explicltly stated In our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other Information and, In dolng so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtalned in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement In the financlal
statements themselves. If, based on the work we have parformed, we conclude that there is a materlal
misstatemant of this other information, we are required to report that fact.

Woe have nothing to report in this regard.
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Opinions on other matters prescribed by the Companies Act 20006

In our opinlon, based on the work undsrtaken in the course of our audit:

- the Information given In the trustees' report, which includes the directors' report prepared for the purposes
of company law, for the financial year for which the financial statements are prepared is consistent with the
financlal statements; and

- the dirsctors' report Included within the trustees'’ report has been prepared in accordance with applicable
legal requirements.

Matters on which we are required to report by exceptlon

In the light of the knowledge and understanding of the charitable company and Hs environment obtained in the
course of the audit, we have not Identlfied material misstatements In the direclors' report included within the
trustees' repoit.

We have nothing to report in respect of the following matters In relation to which the Companies Act 2006

requires us to report to you if, in our opinion:

- adequate accounting records have not been kept, or returns adequate for our audlt have not boen received
from branches not visited by us; or

- the financlal statements ara not in agreement with the accounting reccrds and returns; or

- certain disclosures of trustees' remuneration specifled by law are not mads; or

- we have not received all the information and explanations we require for our audit; or

- the trustees were not entitled to prepare the financlal statements in accordance with the small companies
regime and take advantage of the small companies’ exemptions in preparing tha trustess' report and from
the requirement to prepara a strategic report.

Responsiblilities of trustees

As explained more fully in the statement of trustees' responsibliities, the trustees, who are also the directors of
the charitable company for the purpose of company law, are responsible for the preparation of the financial
statemants and for being satisfied that they give a true and falr vlew, and for such internal control as the trustees
determine Is necessary to enable the preparation of financlal stalements that are free from material
misstatement, whether due to fraud or error. In preparing the financlal statements, the trustees are responsible
for assessing the charltable company’s abllity to continue as a going concern, disclosing, as appllcable, matters
relatad to golng concern and using the going concern basis of accounting unless the trustees elther Intend to
llquidate the charitable company or to cease operatlons, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financlal statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatemant, whether due to fraud or eror, and to Issue an auditor's report that includes our
opinion. Reasonable assurance is a high levei of assurance but is not a guarantee that an audit conducted in
accordance with 1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material If, Individually or In the aggregate, they could reasonably be
expected to Influence the economlc decisions of users taken on the basls of these financial statements.

Capability of the audit In detecting irregularities, including fraud

Irregularities, Including fraud, are Instances of non-compliance with laws and regulations. We design procedures
in line with our responsibliitles, outllned above, to detect materlal misstatements In respect of imegularities,
including fraud. The extent to which our procedures are capable of detecting Irregularities, including fraud, is
detalled helow.
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Discussions with and enquiries of management and those charged with governance were held with a view fo
identifying those laws and regulations that could be expected to have a material impact on the financlal
statements. During the engagement team briefing, the outcomes of these discussions and enquirles were shared
with the team, as well as consideratlon as to where and how fraud may occur in the entity.

The following laws and regulations were Identified as bsing of significance to the entity:

* Those laws and regulations consldered to have a direct effsct on the financial statements Include UK
financlal reporting standards, Company Law, Tax and Pensions legislation, and Charity Law.

+ Those laws and regulations for which non-compliance may be fundamental to the operating aspects of
the charity and therefore may have a material effect on the financial statements include compliance with
charitable objectives, public benefit, fundraising regulations, safeguarding and health and safety
legislation.

Audit procedures undertaken In response fo the potential risks relating to Irregularities (which include fraud and
non-compliance with laws and regulations) comprised of: nquiries of management and the Trustees as to
whether the entity complies with such laws and regulations; enquiries with the same conceming any actual or
potential litigation or clalms; Inspection of relevant legal correspondence; review of Trustee mesting minutes;
testing the appropriateness of Joumal entries; and the psrformance of analytical review to identify unexpected
movements in account balances which may be Indicative of fraud.

No Instances of material non-compliance were identifled. However, the likelihood of detecting irregularities,
including fraud, is limited by the Inherent difficulty In detecting irregularlties, the effectlvensss of the entity’s
controls, and the nature, timing and extent of the audi procedures performed. Irregularities that result from fraud
might be Inherently more difficult to detect than Imegularities that result from ervor. As explained above, there Is
an unavoidable risk that materlal misstatements may not ba detected, even though the audit has bean planned
and perforimed In accordance with [SAs (UK).

A further description of our responsibilities Is available on the Financial Reporing Council's website at: htips:#/
www.frc.org.uk/auditorsresponsibllities. This description forms part of our auditor's report.

Use of our report

This report is made solsly to the charitable company's members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audlt work has been undertaken so that we might state to the charitable
company's members those matlers we are required to state to them in an auditors' report and for no other
purpose. To the fullest extent permitted by law, we do not accept or assume rasponsibility to anyone other than
the charitable company and the charltable company's members as a body, for our audit work, for this report, or
for the oplnlons we have formed.

TLCU .

Jean Ellis BA FCA CTA (Senior Statutory Audltor)
for and on bshalf of DSG 14 September 2021

Chartered Accountants

Statutory Audltor Castle Chambers
43 Castle Street
Liverpool
L2 9TL
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STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2021

Ingome from;
Donations and legacies
Charitable actlvitles
investments

Total Income
Expenditure on:
Charitable activities

Net outgolng resources

Other racognised gains and losses
Revaluation of tangible fixed assets

Net movement in funds
Eund balances at 1 April 2020

Fund balances at 31 March 2021

Unrestricted Unrestricted

funds funds

2021 2020

Notes £ £
2 9,164 13,938
3 392,558 324,913
4 197 666
401,919 339,617

5 402,619 344,994
(700) (5,477)

9 - 73,390
(700) 67,913

288,002 220,089

287,302 288,002

-10 -



AGE CONNECTS NORTH EAST WALES
(A COMPANY LIMITED BY GUARANTEE)

BALANCE SHEET
AS AT 31 MARCH 2021
2021 2020
Notss £ £ £ £
Fixed assets
Tangible assets 9 151,184 153,951
Current assets
Debtors 10 24,357 18,405
Cash at bank and in hand 153,672 155,424
178,029 173,829
Creditors: amounts falling due within
one year 11 {41,911) (39,778)
Net current assets 136,118 134,051
Total assets less current liabillties 287,302 288,002
income funds
Unrestricted funds
Desfgnated funds 13 77,992 77,992
General unrestricted funds 135,920 136,620
213,912 214,612
Revaluatlon reserve 73,390 73,390
287,302 288,002
287,302 288,002

The financial statements wera approved by the Trustees on 14 September 2021

Wavere Wy,
Mrs M Thomson
Trustes

Company Registratlon No. 06655221
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1.2

13

1.4

Accounting policles

Charlty Informatlon

Age Connects North East Wales Is a private company limited by guarantee incorporated in England and
Wales. The registerad office Is Lewis House, Swan Strest, Flint, CH6 5BP. The principal activitles of the
charlty are detalled In the Trustees' Report.

Accounting conventlon

The flnanclal statements have been prepared in accordance with the charitable company's Memorandum
and Articles of Association, the Companies Act 2006 and "Accounting and Reporting by Charities:
Statement of Recommended Practice applicable to charities preparing their accounts in accordance with
tha Financial Reporting Standard applicable in the UK and Republic of lreland {(FRS 102) (effective 1
January 2019)". The charitable company Is a Public Benefit Entity as defined by FRS 102.

The charitable company has taken advantage of the provisions in the SORP for charities applying FRS 102
Update Bulletin 1 not to prepare a Statement of Cash Flows.

The financial statements are prepared in sterling, which is the functional currency of the charitable
company. Monetary amounts in these financial statements are rounded to the nearest £.

The financial statements have bean prepared under the historical cost convention, modified to include the
revaluation of freehold properties. The princlpal accounting policles adopted are set out below.

Golng concern
Tha trustees have reviewed the Immediate impact of the Coronavirus pandemic which has had an Impact
on fundraising sfreams and the costs of dellvering services.

At the time of approving the accounts the trustees consider that the charity has adequate reserves and
divarse revenue streams to continue in operational existence for the foreseeable future taking account of
economic uncertalntles caused by the pandemic. Thus, the trustess continue to adopt the golng concemn
basls of accounting in preparing the accounts.

Charitable funds

Unrestricted funds are avallable for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes
and uses of the restricted funds are set out in the notes to the financlal statements.

Incoming rescurces

Income Is recognised when the charitable company is legally entltled to it after any performance conditions
have been mat, the amounts can be measured rellably, and it is probable that income will be recelved.
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

1

1.5

1.6

Accounting policlas (Continued)

The following specific policies are applled to particular categores of income:

Voluntary income is received by way of grants, donations and gifts and Is Included in the Statement of
Financial Activities {(SOFA) when receivable.

Grants, where entitlement is not conditional on the dellvery of a specific performance by the charity, are
recognlsed when the charity becomss unconditionally entitled to the grant.

Incoming resources from grants, when related to performance and specific deliverables, are accounted for
as the charlty earns the right to consideration by lts parformance.

Donated services and facllities are included at the value to the charity where this can be quantified. The
value of services provided by the volunteers has not been included In these accounts,

[nvestment income is included when recelvable.
Incoming rescurces from charitable trading activity are accounted for when earned.

Legacies are recognised where there is entitlement, certainty of recslpt and the amount can be measured
with sufflclent reliabllity.

Resources expended

Expenditure Is accounted for on an accruals basls and has been classifled under headings that aggregate
all costs related to the category. Where costs cannot be directly attrlbuted to particular headings they have
heen allocated to activities on a basis conslstent with the use of resources.

Costs of generating funds comprise the costs assoclated with attracting voluntary Income and the costs of
trading for fundraising purposes including the charity's provision of services.

Charitable expenditure comprises those costs Incurted by the charity In the delivery of its activitles and
services for Its benefictaries. It includes both costs that can be allocated direclly to such activities and
those costs of an indirect nature necessary to support them,

Governance costs include those costs assoclated with meeting the constitutional and statutory
requirements of the charity and Include the audit fee and costs linked to the strategic management of the
charity.

All costs are allocated between the expenditure categorlse of the SOFA on a basls designed to reflect the
use of resources. Costs ralating to a particular activity are allocated directly; others are apportioned on an
appropriate basls.

Tanglble fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreclation and any impairment losses.

Dapreciation is recognised so as to write off the cost or valuation of assets less thelr resldual values over
their useful lives on the following bases:

Land and bulldings 50 years
Fixtures, fittings & equipment 3 years
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1.7

1.8

1.9

Accounting pollcles (Continued)

Straight line depreclation is provided for on all property, fumnlture and equipment with a finite ussful life,
with provislon made from the first financlal year foliowing acquisition.

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrylng value of the asset, and Is recognised in net income/(expenditure) for the year.

Impalrment of flxed assets

At each reporting end date, the charitable company reviews the carrying amounts of its tanglble and
Intangible assets to determine whaether there is any Indication that those assets have suffered an
impairment loss. If any such indication exists, the recoverable amount of the asset Is estimated in order to
determine the extent of the Impairment loss (if any).

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquld
Investments with original maturltles of three months or less, and bank overdrafts, Bank overdrafts are
shown within borrowings in current liabllitles.

Financlal instruments

The charitable company has elected to apply the provisions of Section 11 ‘Baslc Financial Instruments’ and
Saction 12 ‘Other Financial Instruments Issues’ of FRS 102 to all of its financlal instruments.

Financial instruments are recognised In the charitable company's balance sheet when the charitable
company becomes party to the contractual provislons of the Instrumant.

Financlal assets and llabilities are offset, with the nst amounts presented in the financlal statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intentlon to settle on a
net basls or to reallse the asset and sattle the llabillty simultansously.

Basic financlal assets

Basic flnancial assets, which Include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carrled at amortised cost using the
effective interest mathod unless the arrangement constitutes a financing transaction, where the transaction
ls measured at the present value of the future receipts discounted at a market rate of interest. Financial
assets classified as receivable within one year are not amortised.

Impairment of financial assets

Financlal assets, other than those held at fair value through income and expenditure, are assessed for
Indicators of Impairment at each reporting date. Financlal assets are impaired where there Is objective
avidenco that, as a result of one or more events that occurred after the initial recognition of the financial
asset, the estimated future cash flows have been affacted.

If an asset Is impaired, the impairment loss is the difference between the carrying amount and the present
value of the estimated cash flows discounted at the asset's orlginal effective interest rate. The Impairment
loss Is recognlsed in net income/{expanditure) for the year.

If there is a decrease In the impalrment loss arising from an event occurring after the impairment was
recognised, the Impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the Impairment not previously been recognised.
The impairment reversal Is recognised In net income/(expenditure) for the year.
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1.10

1.11

Accounting policles (Contlnued)

Deracognition of financlal assets

Financial assets are derecognised only when the confractual rights to the cash flows from the asset expire
or ara seftled, or when the charitable company transfers the financial asset and substantially all the risks
and rewards of ownership to another entity, or If some significant risks and rewards of ownarship are
retained but control of the asset has fransferred to another party that is able to sell the asset in its entirety
to an unrelated third party.

Basle financlal liabliltles

Basic financial llabilities, including creditors and bank loans are Initially recognised at transaction price
unless the arrangement constitutes a financing transaction, where the debt instrumant Is measured at the
present value of the future payments discounted at a market rate of interest. Financial liabilities classified
as payable within one year are not amortised.

Debt instruments are subsequently carrled at amortised cost, using the effactive interest rate method.

Trade credltors are obllgations to pay for goods or services that have been acquired In the ordinary course
of operations from suppliers. Amounts payable are classified as current liabilities if payment Is due within
one year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised Inttially
at transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financlal liabliities

Financial liabilities are derecognised when the charitable company's contractual obligations expire or are
discharged or cancelled.

Employea benefits
The cost of any unused holiday entitlement is recognised In the period In which the employee's services
are recelved.

Termination beneflts are recognised Immediately as an expense when the charitable company is
demonstrably committed to terminate the employmenit of an employee or to provide termination benefits.

Retlrement baneflts
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Donations and legacles

Unrestricted Unrestrictad

funds funds

2021 2020

£ £

Donations and gifts 9,164 13,938

-15 -




AGE CONNECTS NORTH EAST WALES

(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

3 Charltahble actlvities

Income from charltable activitles
Service grants **

*+* Sarvice grants

Flintshire County Councll and Wrexham County Borough Councll
Lioyds Bank Foundation

Coalfields Regeneration Trust

People's Postcode Trust

Steve Morgan Foundation

UK Government - Coronavirus Job Retention Scheme
Wales Council for Voluntary Action (WCVA)

Age Gymru

Natlonal Lottery Community Fund

Flintshire Local Voluntary Councll (FLVC)

4 Investments

Interest receivable

Services Services
2021 2020

£ £
109,650 186,799
282,908 138,114
392,558 324,913
194,109 106,926
24,380 24,380
1,447 5,501
8,665 1,156
7,333 151
24,718 -
11,333 -
6,839 -
3,265 -
819 -
282,908 138,114
Unrestricted Unrestricted
funds funds
2021 2020

£ £

197 666
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

5 Charitable actlvities

Unrestricted

Unrestricted

funds funds
2021 2020
£ £
Staff costs (see note 8) 341,572 285,594
Depreciation and impairment 4,800 2,075
Otheir operating costs 50,409 50,953
396,781 338,622
Share of governance costs (see note 6) 5,838 6,372
402,619 344,994
6 Support costs
Support Governance 2021 Support Governance 2020
costs costs costs costs

£ £ £ £ £ £
Audit fees - 2,700 2,700 - 2,700 2,700
Accountancy - 1,129 1,129 - 1,003 1,003
Chief Officer - 2,009 2,009 - 2,669 2,669
- 5,838 5,838 - 6,372 6,372

Analysed betwaen
Charltable activitiss - 5,838 5,838 - 6,372 6,372

7 Trustees

None of the trusteas (or any persons connected with them) recelved any remuneration or banefits from the

charltable company during the year.

During the year, the trustees received a total of £nil (2020: £nll) in expenses from the charity,
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(A COMPANY LIMITED BY GUARANTEE)
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2021

8 Employees

Number of employees
The average menthly number of employees durlng the year was:

Searvicaes
Adminlstration

Employmeant costs

Wages and salarles
Soclal security costs
Other pension costs (ses note 12)

2021 2020
Number Number
30 29

2 1

32 30

2021 2020

£ £
312,745 260,233
12,138 12,914
16,689 12,447
341,572 285,594

Redundancy payments in the year amount to £11,748 (2020: £nll) and are inciuded within the wages and

salarles figure above.

There were no employess whose annual remuneration was £60,000 or more.

g Tanglhle flxed assets

Cost or valuation

At 1 Aprll 2020

Additlons

At 31 March 2021

Depraclation and Impairment
At 1 April 2020

Depreclation charged In the year

At 31 March 2021

Carrylng amount
At 31 March 2021

At 31 March 2020

Land and Fixtures,
bulidings fittingse &
equipment

£ £
150,000 7,128
- 2,033
150,000 9,161
- 3177

3,409 1,391
3,408 4,568
146,591 4,593
150,000 3,951

Total

£

157,128
2,033

159,161

377
4,800

7,977

151,184

153,951
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10

11

12

Tanglble flxed asssts {Continuad)

Land and buildings with a carrying amount of £150,000 were revalued at August 2019 by Celt Rowlands &
Co. Chartered Surveyors, Independent valuers not connected with the charitable company on the basis of
market value. The valuation conforms to International Valuation Standards and was based on market
fransactions at that time on arm's length terms for similar properties. The Board have reviewed this valus at
31 March 2021 and consider It still appropriate to carry the value of the property at this amount.

At 31 March 2021, had the revalued assets been carried at historlc cost less accumulated depreciation and
accumulated impairment losses, thelr carrying amount would have been approximately £76,887.

Debtors

2021 2020
Amounts falling due within one year: £ £
Trade debtors 4,119 6,262
Other debtors 1,524 822
Prepayments and accrued income 18,714 11,321
24,357 18,405

Creditors: amounts falling due within one year
2021 2020
£ £
Taxation and social securlty 3,628 2,563
Accruals and deferred Income 38,283 37,215
41,911 39,778

Retirement beneflt schemes

Defined contributlon schemes

The charitable company operates a defined contrlbution pension scheme for all qualifying employees. The
assets of the scheme are held separately from those of the charitable company in an Independently
administered fund.

The charge to profit of loss in respect of defined contribution schemes was £16,889 (2020 - £12,447).
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13 Designated funds

The income funds of the charity Include tha following designated funds which have been set aside out of
unrestricted funds by the trustees for specific purposes:

Balance at Resources Tranafers Balancs at Resources Transfers Balance at
1 Aprll 2019 expended 1 April 2020 expended 31 March 2021
£ £ £ £ £ £ £
Land and
building
reserve fund 76,309 (1,683) - 74,626 (3,409) - 71,217
Bullding
repalr and
maintenance
fund 1,683 - 1,683 3,366 - 3,409 6,775
77,992 {1,683) 1,683 77,992 (3,400) 3,409 77,992

Land and bullding reserve fund - this fund reflects the historical cost value as at 31 March 2018 (i.e. prior to
revaluation) of the property owned and used operationally by the charity, net of depreciation on the
historical cost value.

Building repalr and maintenance fund - this fund has been established for the purpose of defraying
expenditure on the repair and maintenance of Lewis House.

14 Related party transactions

Remuneration of key managemeant personnel
The remuneration of key management personnel Is as follows.

2021 2020
£ £
Aggregate compensation 42,807 42,773
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