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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

REFORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

hMonmouthshire County Citizens Advice Bureasu Lid 15 a registered charity and a company limited by guarantee. It is
governed by a board of wrustees who are also directors for the purposes of the Companies Act 2006, This is their annual
report and the financial statements of the charity for the year ended 31 March 2023.

The trustees have adopted the provisions of Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charitics preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK
and Republic of Ireland {FES 102) {effective | January 2019,

OBJECTIVES AND ACTIVITIES

Objectives and aims

The charitable purpose of Monmouthshire County Citizens Advice Bureau Lid is "to promote any charitable purpose for the
public benefit by the advancement of education, the protection and preservation of health and the reliel of poverty, sickness
and distress in particular, but wathout Timitation, for the benefin of the community in Monmouthshire and swrrounding
areas”,

The trustees have agreed the following mms:

- to provide the advice people need for the problems they face and to campaign to improve the policies and practices that
affect people's lives,

- 1o provide a service that 15 fres, independent, confidential and impartal; and

- o walwe diversity, promote equality and challenge discnmination.

I pursuing these aims we are focused on ensuring that advice is available when and where Monmouthshire people need it
and that they are able to access that advice face to face, by telephone or digitally in the way that best meets their needs. Cur
campaigning involves engaging with government agencies locally and nationally as both can have a significant impact on
Monmouthshire people and the problems they face.

In furiherance of these aims we seek fo secure training and employment opportunities for local people prowiding balimgual
digital advice, usually by phone, email or webchat, across Wales and England.
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

REPORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

OBJECTIVES AND ACTIVITIES
Significant activities
The Bureau ran the following projects and conitracts throughout the year:

Welsh Government Single Advice Fund Advicelink Cymru Community Focus Advice Progect funds information, advice
and specialist casework in debt, benefits, employment and other generalist advice arcas predominantly delivered from
community locations,

Warmer Wales {also known as Moondance) offers energy advice to consumers across Wales but focussed on
Monmouthshire.

Warmer Monmouthshire offers energy advice and energy saving equipment for people across the county and is funded by
the Energy Voluntary Redress Scheme.

Citizens Advice Cost of Living provided additional funds to increase advice services during the cost of living crisis.

Financial Inclusion Monmouthshire (FIM) and funding by Monmouthshire County Council provided additional funds fo
ingrease advice services during the cost of living crisis including the provision of fuel vouchers.

Additional funding was receved from Monmouthshire County Council to provide exira advice services to meet local
demand caused by the coat of living crisis.

The Welsh Government “Claim What's ¥Yours® service assists clients to claim their full benefits entfitlements.

Public benefit

The trustees have paid due regard to the Charity Commissions guidance on public benefit in deciding the activities
undertaken during the year. The trustees are satisfied that the information provided in the report and financial statements
meets the public benefit reporting requirements,

Grantmaking
The trustees have not made grants in furtherance of the charity's objectives during the year.
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

REFORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

ACHIEVEMENT AND PERFORMAMNCE

Charitable activities - how our activities deliver public benefit

Provision of a broad based generalist information and advice service on a wide range of subjects including social security
benefits, consumer rights, taxation, debt and credit, housing and eviction, employment rights, famaly and ether relationships,
enerey, immigration and education.

Provision of specialist advice on debt, housing and cviction, and welfare rights including representation at Tribunals and
County Court.

Raising public awareness of rights, entitlements and the effects of recent or proposed changes in the law by means of
Citizens Advice information leaflets, talks, presentations, the website, the newstester and through the local media,

Influencing developments in social policy as a result of information provided from our work with local people about how
laws and policies affect our communities

Building Community Cohesion through the provision of volunteering opportunities.

A review of charitable activities

The provision of a free, confidential, impartial and independent gensralist and specialist advice and problem selving service
that assists locel people o get fir treatment and helps them resolve their financial, legal and other problems by providing
information, advice and representation and by influencing policy makers. Providing wolunteer schemes to encourage
community action and provide local opportumities to improve education, skills and traming,

Client and enquiry stafistics
201%-20 2020-21 2021-22 2022-23

Unigque chents 4,612 1,565 5,675 5,823
lagues recorded 8. E45 4 835 9.90% 11,536
Cliznts from Monmouthshire area helped by us 2,006 TEO 1,386 1,834
Clignts from Monmouthshire helped by whole

service 2,541 1,565 2,098 2,608
Financial gaims (Monmouthshire residents) £3,043,94] £964, 260 E1281,105 £2,1 15,991
Debt winen off (Monmouthshire residentis) £719,599 £240 872 £46% 2496 E31E8274

This year saw advice demand increase very significantly as the cost of living rose, peaking in quarter 4 as the height of
winter and the peak in energy costs impacts our local communities. During the pandemic advice demand was suppressed
due to many of the debt collection and eviction processes being suspendsad.

The majority of the delivery to clients from outside Moamouthshire is through our Claim What's Yours services funded as
part of a Wales wide service by Welsh Government.

The demand for debt advice fell considerably during the pandemic. We believe this is because the covid lockdown led to
repayment holidays, eviction moratoriums, and lack of bailiff and court activity. Demand rose ot the beginming of 2023 and
has now surpassed pre covid demand levels. We can see that household debt 1s nsing sharply in our local communities with
the return of illegal money lending in some sreas.

Fundraising activities

The chanty relies on grant sd from the donors wdentified in the accouniz, whose support i3 most valued. The charity also has
a service level agreement with Monmouthshire County Council. Grants are received from Welsh Government, Ofgen, and
Citizens Advice, The Moondance Foundation, and Local Community Councals.
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAULTD

REFORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

ACHIEYEMENT AND) FERFORMANCE

Factors relevant to the achievement of the charity's objectives
- Analysis of and responses o client fesdback

- Recruitment of trustees with relevant skills and local knowledge
- Adequate staff resources

- Continuity of funding

- Robust business planming

- Pursuing relevant funding opportunities to ensure the contineed development of the organisation in line with business plan
priorities

- Cuality assurance measures

- Merworking, partnership development and media activity

FINANCIAL REVIEW
Financial position
There was an overall surplus for the vear of £33,134, (The surplus in the previous yvear was £21,658).

Principal funding sources
The principal funding sources for the year’s operalions were:

Welsh Government

bonmouthshire County Council

The Moondance Foundation

Energy Voluntary Redress Scheme

The Town Councils of Abergavenny, Caldicot, Chepstow and Monmouth
Investment policy and objectives

Crur policy is that funds not required for curment expenditure will be deposited in interest-bearing bank accounts with one or
more secure and reputable banks in accounts providing access within a reasonable notice period.
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

REPORT OF THE TRUSTEES
FOR THE YEAR EMDED 31 MARCH 2023

FINANCIAL REVIEW

Reserves policy and going concern

In the reporting period ending on 31 March 2023, Monmouthshire County Citizens Advice operated under a reserves policy
that emphasized maintaining reserves equivalent to six months' operating cxpenditure, consistent with the financial health
monitering regime operated by Citizens Advice nationally, based on guidance from the Charity Commission

Since the reporting period, a revised reserves policy has been adopted. In the updated policy, agreed by trustess on 30
October 2023, the trustees will seck to maintain sufficient reserves to provide a reasonable degree of resilience o it
operation, by providing for unplanned adverse eventualinies that have budgetary impacts,

The Board, having considered the risks and uncertainties in detail, and taking into account the need for peod stewardship, a3
well as prudence, concluded that it would be appropriate to set aside an amount equivalent to four months' annoal budgeted
operating expenditure {in 2023-24, an amount of £143 000} for this purpose.

Having reviewsd the nsks and uncenanties faced by the Bureau, the trustees believe that this level of reserves should
normally be sufficient to cover potential situations such as: an increase in the cost of premises upkeep and maintenance,
patential redundancies, problematic reliability of mcome sources, the development of new opportunities, and litigation costs
that fall outside of insurance cover,

As at 31 March 2023, the chanty had unrestnicted reserves totallimg £163 864
The charity's ability to continue to provide current ssovices 15 larpely dependsnt on funding from local authosities and

government agencies. The funding available for 2023-24 15 £412,100, The fnancial statements are prepased on a going
concermn basis based on the risk assessment and cash flow forecasting exercises undertaken.
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MOMNMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAULTD

REFORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

LOOKING FORWARD
Owr plans are baged on the promise to clients by the national Citizens Advice Service. We have translated those into what
this means for our organization and aur clients. This is summansed in the Ggure below,
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Our organisation enters the new financial year on a sound financial focting, delivering adwvice services from locations across
the community it serves and in facilities convenient and accessible to the general public.

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document

The charity is a company limited by guaraniee established by its Memorandum of Association dated 12th March 2008 and
governed by Articles of Association which were updated in 2022, It is registered with the Charity Commission. Anyons
over the age of 18 years who is not & pasd or voluntzer warker of the Chanty and any corporate body or unincosposated
association interested in furthering the work of the chanty, can become 0 member of the charity, The members each agree 1o
contribuwie £1 in the event of the charity winding vp. There are currently eight individual members and no corporate
members,
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MOMNMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAL LTD

REPORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

STRUCTURE, GOVERMANCE AND MANAGEMENT
Recruitment, training and appointment of trustees
As sef out in the Articles of Association, the maximum number of trustees 13 15 and the minimum is 4 being either:

a) elected af an annual general meeting {maximum ten such slected trustees 1o total), or

b} co-opled by the trustee board provided that on appointment the total number of co-opied trustees 15 no more than ang
third of the total number of tnistees.,

All elecied irustees retire from office at the third annual general meeting following their election, but may be re-elected. All
co-opted trustees retive from office at the third annual general mesting following the meeting of the instee board ar which
they were appointed, but may then be re-appointed,

[n line with best practice, vacancies for trustess are advertised and applicants are interviewed by & panel, However, any
member can nominate an individual to be a rustee by giving notice of their intention o nominate that individual bebwesn
fourteen days and thirty five days before the AGM.

Mew trustees undergo an induction session to brief them on their legal obligations under charity and company law, the
content of the Memorandum and Articles of Assocuation, the committes and decision making processes, the business plan,
and recent financial performance of the chanty, Duning the induction they meet key employees and other mustees. Trustees
are encouraged to attend appropriate extemal events.

Drganisutionsl structure

Monmouthshire County Citizens Advice Bureau Lid is manaped by a board of frustzes who are ulumately responsible for
all aspects of its activities and administration. The Chief Executive is appointed by the irustees to manage the day to day
operations of the charity, suthority for opecational matters including finance and employment has been delegated by the
trustecs to the Chief Executive. The board meets quarterly.

Key management remuneration
The remuneration of paid staff 15 set by reference fo norms in the velunmary sector and in particular ether local Citizens
Advice offices

Wider netwark

The charity is a member of Citizens Advice (Mational Association of Citizens Advice Bureaux). Membership of Citizens
Advice confers rights and responsibiliies. As a condition of membershup the chanty follows a performance and quality
framework consisting of a combmation of self-assessment and external checking. The charity agrees to submit itself to
periodic audits as is reasonably required and to provide access to Citizens Advice staff or any other person authonsed by
Citizens Advice. The charity has to ensure that its goveming body can demonstrate responsibality, accountability, and
compliance with statutory legeslation and show that its decisions are based on clear understanding of the relevant issues.
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

REFORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

STRUCTURE, GOVERNANCE AND MANAGEMENT

Related parties

A5 stated above, Monmouthshire County Crtizens Advice Bureau Lid 13 3 member of Citizens Advice, the operating name
of the Mational Association of Citizens Advice Bureaux, which provides a framework for standards of advice and casework
management a5 well a8 monitoring progress against these standards. It also provides a secure electronic case management
tool which must be used by the charity as a condition of membership, Operating policies are based on national guidance and
model procedures where provided, but are independently determined by the trustee board of the charity, in order to fulfil its
charitable objects and in compliance with national membership requirements.

The charity also co-operates and lizises with a number of ather advisory services, local charities and council departments on
behalf of clients. Where one of the trusiess holds the position of trustee or director of another charity they may be invalved
in discussions regarding that other chanty but not in the ultimate decison-making process.

Chur organisation is now part of a consortium of citizens advice offices registered s Citizens Adwvice South East Wales, The
consortium compnsss ourselves alongssde the local cinzens advice offices of Caerphilly, Blagnauw Gwent, Cardiff and Vale,
Mewpor, Bridgend, Menhyr Twdfil, Rhondda Cyvnon Taff, and Torfacn. The consortium will work together to improve
advice services across this wider region.

Risk management
The trustees have a duty to identify and review the nsks to which the chanty is exposed and to ensure approgriate controls
are in place to provide reasonable assurance against fraud and error.

The trustess recognise that any major nisk the chanity 15 exposed to needs o be reviewed and systems put in place o
mitigate those risks. To that end the charity has produced a risk register and action plan to address prionity risks and set up a
framework for the continuous management and momtoning of nsks, Systems are in place 1o mitigate the nsks as they ane
identfied, The nsk register is regularly reviewed and in responge to medium risks improved emergency procedures and
contingency plans are develoged.

STATEMENT OF TRUSTEES" RESFONSIBILITIES

The irustees (who are also the directors of Monmouthshire County Citizens Advice Bureau Ltd for the purpeses of company
law) are responsible for prepaning the Beport of the Trustess and the financial statements in accordance with applicable law
and United Kingdem Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company low requires the trustees to prepare financial statements for each Gmancial year which give a tue and fair view of
the siate of affairs of the chasitable company and of the incoming resources and application of ressurces, including the
income and expenditure, of the charitable company for that penod. In prepanng those financial statemenits, the imustees are
required fo

- sglect suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Chanty SORF,

= make judgements and estimates that are reasonable and prudent;

- prepare the financial statements on the going concern basis unless it 15 inappropoate o presume that the charitable
company will continue in business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time the
financial posinon of the charitable company and to enable them 1o ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and hence for taking
reaspnable steps for the prevention and detection of fraud and other imegularntics.
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

REPORT OF THE TRUSTEES
FOR THE YEAR ENDED 31 MARCH 2023

small companies.

Approved by order of the board of trustees on 12,11—*[?‘3 and signed on its behall by:

¢ Road ™ c:;fm;,
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INDEPENDENT EXAMINER'S REPORT TO THE TRUSTEES OF
MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAULTD

Independent examiner's report to the trustess of Moomouthshire County Citizens Advice Bureau Lid ('the
Company')
[ report to the chanty trustees on my examination of the accounts of the Company for the year ended 31 March 2023,

Responsibilities and basis of report
As the chanty's trustees of the Company (and also its directors for the purposes of company law) you are responsible for the
preparation of the accounts in accordance with the requirements of the Companies Act 2006 (the 2006 Act’).

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the 2006 Act and
are eligible for independent examination, 1 report in respect of my examination of vour chanty's accounts as carried out
under Section 143 of the Charities Act 2011 ("the 2001 Act'). In carrving out my examination [ have followed the Directions
given by the Chanty Commussion under Section 143(5) (o) of the 2011 Act.

Independent examiner's statement

Since your charity's gross mcome excesded £250,000 your examiner must be a member of a listed body. [ can confirm that [
am gqualified to undertake the examination because [ am a member of the Association of Chartered Certified Accountants,
which 15 one of the listed bodies.

[ have completed my examination. [ confirm that no matters have come to my attenfion in connection with the examination
giving me cause (o believe:

1. accounting records wers not kept in respect of the Company as required by Section 386 of the 2008 Act; or

2 the accounts do not sceord with those records; or

i the accounts do not comply with the accounting reguirements of Scction 396 of the 2006 Act other than any
requirement that the accounts give a trus and fur view which 15 oot a matier considered as part of an independent
EXAMInAtion; of

4. the accounts have oot besp prepared in accordance with the methods and principles of the Statement of
Recommended Practics for accounting and reporting by charities (applicable to charities prepaning their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)).

I have no concems and have come across no other matters in connection with the examination to which attention should be
drawn 1o thas report in order ko enable a proper understanding of the accounts to be reached,

iy %
Christine Pritchard FCA Q\A’
[nstitute of Chartered Accountants in England and Wales

Arthur Gart & Company Limited
Chartered Certified Accountants
18 Gold Tops

Newpornt

MP20 5W]

e 18[12)23
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAULTD

STATEMENT OF FINANCIAL ACTIVITIES
(INCORPORATING AN INCOME AND EXPENDITURE ACCOUNT)
FOR THE YEAR ENDED 31 MARCH 2023

Motes
INCOME AND ENDOWMENTS FROM
Donations and legacies i
Charitable activities 4
Charitable activities
[mvestment incomme 3
Total
EXPENDITURE ON
Charitable activities ]
Charitable activities
NET INCOME
Translers between funds 14

Met movement in lunds

RECONCILIATION OF FUNDS
Tesal funds brought forward

TOTAL FUNDS CARRIED FORWARD

Unrestrictad
fund
£

152,943

87

136

133,766

5,527

154,337

163, B6d

Bestricted
funds
E

252 444

21,566
1,741

23,607

The notes form part of these financial statements
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Teual Total
funds funds

£ E

185,387 20, 248

7 T, 7040
736 322

6210 304270

353076 282612
13134 11658
EERES 21,658

154,337 132,679

187471 154,337




MOMMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD (REGISTERED NUMBER: 06532431)

BALANCE SHEET
31 MARCH 2023

31.3.23 31322
Unrestricted Restrcted Total Total
fund fundds funds funds
Mobes £ E £ E

CURRENT ASSETS
Debtors 11 4,708 . 14,708 4, 500
Cash at hank and i hand 196,211 23 5607 219818 171,345

20919 23,607 234 526 175,945
CREDITDRS
Amounts falling due within one year 12 {47,055} - {47,055) (21,608)
NET CURRENT ASSETS 163,264 23607 187471 134 337
TOTAL ASSETS LESS CURRENT
LIABILITIES 163 844 23,607 187 471 154,337
NET ASSETS 163,364 23,607 187,471 154,337
FUNDS 14
Unrestricted fumnds 163 BG4 154,337
Restricted funds 21607 -
TOTAL FUNDS 187471 154 337

The charitable company is entitled to exempton from audit under Section 477 of the Companies Act 2006 for the year
ended 31 March 2022,

The members have not required the company to obtain an audit of its financial statements for the year ended 31 March 2023
in accordance with Section 476 of the Companies Act 2006

The trustess acknowledge their responsibilities for

[a) ensuring that the chartable company keeps accounting records that comply with Sections 386 and 387 of the
Companies Act 2006 and

(8}  prepanng financial statements which give a true and fair view of the state of affaics of the chantalble company as at
the end of each financial wyear and of its surplus or defient for each financial year in accordance with the
requiremnents of Sections 394 and 393 and which otherwise comply with the reguirements of the Companies Act
2006 relating to financial statements, so far as applicable to the charitable company.

The notes form part of these financial statements
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREADU LTD (RECISTERED MUMBER: D6532431)

BALAMNCE SHEET - continued
3] MARCH 2023

These financial statements have been prepared in accordance with the provisions applicable w charirable comfmes subigct
ta the small companies regime.

. . 2=
The financial statements were approved by the Board of Trustees and authorised for issue on .., “LLIF 13
and were signed oo its behalf by:

S

P ——
5 fead *’%

The notes fonm part of these finoncial statements
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 1023

ACCOUNTING POLICIES

Basis of preparing the financial statements

The financial statements of the chartable company, which 15 & public benefit entity under FRS 102, have becn
prepared m accordance with the Chantes SORP (FRS 102) "Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial Eeporting
Standard applicable in the UK and Republic of Ireland (FRS 102} {effective | January 2019Y, Financial Reporting
Standard 102 The Financial Beporting Standard applicable in the UK and Republic of [reland’ and the Companies
Act 2008, The financial statements have been prepared under the historical cost convention.

The frustzes consider there are no matenal uncertanties about the charity’s ability to continue a5 a going concem.

The charity is a private company, limited by guarantes, registerad in England and Wales and consequently does not
have a share capital. Each of the members is liable to contribute an amount not exceeding £1 towards the assets of
the charity in the event of winding up. The address of the charity's registered office con be found on page 1.

The presentation currency of the fnancial statements 15 the Pound Sterling (£).

Income
All imeome is recognised in the Statement of Financial Activities (SOFA) once the charity has entrtlement to the
funds, it is probable that the income will be received and the amount can be measured reliably,

Donated services and facilities are included at the value to the chanty where this can be quantified and 15 matenal.
The value of services provided by volunteers has not been included in these aceounts,

Voluntary income is received by way of grants (including Government grants), donations and gfts, including gift
arnd where applicable, and 15 incheded in full in the staterment of financial activities when receivable. [ncome from
grants, where related to performance and specific deliverables, is accounted for when it is probable that the income
will be received and the amount can be measured reliably and 15 not deferred,

Expenditure

Liabilities are recognised as expenditure as soon as there 15 a legal or constructive obligation commiting the charity
to that expenditure, 11 15 probable that a transfer of economic benefits will be required in setilement and the amount
of the obligation can be measured reliably. Expenditure is accounted for on an accruals basis and has been classified
under headings that ageregate all cost related to the category. Where costs cannot be direcily antribated to particular
headings they have been allocated o activities on a basis consistent with the use of resources. Expenditure includes
any W AT which cannot be fully recovered and is reported as part of the expenditurs o which it relastes,

Expenditure on rmsmg funds comprzes the costs associated with attracting voluntary income.

Charitable expenditure includes those costs inewrred by the charity in the delivery of its activities and services for i3
beneficiaries, The pnmary functional activity of the charity is the giving of free and confidential advice to the
public. It includes both costs that can be allocated directly to this activity and those costs of an indirect nature
necessary to support them.  All costs have been allocated to achvity cost categones on a basis consistent with the
use of resources,

Support costs inclede all those overhead costs of office accommadation, utlity services and other services and costg

which support the chanty’s activities.  Also, the costs of meeting the constitutional and stafutory requirements of
the charity and costs linked to the strategic management of the charity.

Page L5 continwed., .,



MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 1023

ACCOUNTING POLICIES - continued

Tangible fixed assets and depreciation .
Tangible fixed azzets for use by the chanty are stated at cost of, in cases where fixed assets have been donated, at
valustion af time of acquisition, less depreciation.  The cost of minor additions or those costing below £1, 066 are
not capitalised.

Depreciation is provided at the following annual rates to write off the cost of each asset over its estimated useful
Life:

- Oifice/[T equipment - 20% reducing balance basis

Taxzation
The charity is exempt from corporation tax on its charitable activities.

Fund accounting
Unsestricted funds can be used in accordance with the charitable objectives of the company at the discretion of the
frustess.

Diesignated funds are unrestricted funds earmarked by the trustess for a particulsr purpose.

Restricted funds are funds which are o be used in accordance with specific resirictions imposed by donors, or which
have been raised by the company for specific purposes. The costs of rasing and admimistering suech funds are
charged agunst the specific fund. The mm and use of each restricted fund is sel out in the notes to the financial
statements.

Any resiricted funds that over-spent and are in deficit, are supported using core funding by means of a transfer
betwesn funds.

Operating leases and hire purchase agreements

The chanty classifies lzasss of property and pnnting and telecommunications equipment 25 operating leases; the
Bitle to the property and equipment remmins with the lessor, Rental charges are expensed on a straight line bazis over
the teem of the lease.

Pension costs and other post-refirement benelils

The charity enrols staff in a defined contribution penston scheme. Confributions pavable to the charity's pension
scheme are charged to the Statement of Financial Activities iothe penod to which they relate,  Differences between
contnbutions pavable in the year and contnbutions paid are shown as either accruals or prepayments in the balance
sheet .

Page L6 continuwed. .



MONMOLUTHSHIRE COUNTY CITIZENS ADVICE
BUREAULTD

MNOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

DOMNATIONS AND LEGACIES
31323 3.3
Unrestricted Restncted Temial Taral
funds funds funds funds
£ £ £ E
Donations 1,648 - 1,648 43
Granis 131 IEE*S 252 44 183,719 295,503
132,943 252 444 385,387 296,248
Cirants received, included in the above, are as follows:
31.3.23 L322
£ £
Single Adwvice LR TE 119
Clairm What's Yours 72,0 28,500
HMPT 110, (0K) 29,557
Fis 38, (e 149.94]
Warious £, 300 4,858
Abergavenny Town Council L4 (600 12,000
Monmouth Town Council 12,00 12,000
Monmouthshire County Council 51,545 51,945
Chepstow Town Counsil 20,950 20,950
Caldicot Town Council 15,000 1 &,
Caerwent Community Coungil 2500 2,500
Portskewett Community Couneil 1,500 1,500
Magor and Uindy Community Council 3.000 3, (e
Trellech Community Council 4,000 3,500
Warmer Manmouthshire 13,405 12,135
Moondance Encrgy 31,600 -
Monmouthshire County Council Cost of Living 16,500 -
183,718 Eﬂﬁlﬁﬂj
INVESTMENT INCOME
11325 31322
Unrestricted Restricted Total Tinal
funds funds Tumedz funds
E £ £ £
Deposit account interest 736 - 736 322

Page |7 continwed...



MONMOUTHSHIRE COUNTY CITIZENS ADVICE

BUREAU LTD

MOTES TO THE FINANCIAL STATEMEMTS - continued

FOR THE YEAR ENDED 31 MARCH 2023

INCOME FROM CHARITABLE ACTIVITIES

Activity
Foom hire Charifable activities
Oither incorme Charitable activities

CHARITABLE ACTIVITIES COSTS

Charitable activities
Dhrect costs
Support costs (see below)

Support costs
Management'support staff
Governance

Crher

Support costs are shared overhead costs, shared on the basis of stafT full tme equivalents

NET INCOMENEXPENDITURE)

Met income/fexpenditure} 1s stated after chargingi{crediting):

Independent examiner's fee
Operating lease costs

Page 18

31.323 31.3.22
£
- 7,000
BT 700
By Ti'.l'IZIIII
31223 L3
Unrestricted Restricied Taotal Tatal
Funds funds tfunds funds
E £ £ £
47 503 171,721 219624 164 287
T4 593 S8.B5T 133452 118,325
122497 230578 3510 282612
34316 29,940 64,256 35,049
240 378 1418 fob
39,439 28,340 67,77R B2 410
Tﬂﬁ S8.B5T 133,452 118325
R k] 1,322
£
B4 =40
I8, 107 18,003
contimueed...



MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

MOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

TRUSTEES' REMUNERATION AND BEMNEFITS

There were no trustees' remuneration or other benefits for the year ended 31 March 2023 nor for the vear ended
31 March 2022.

Trustees' expenses

There were no  trustees’ expenses pand for the vear ended 31 barch 2023 nor for the year ended 31 March 2022,

STAFF COSTS
31.3.23 L] B e
£ £
Wages and salanies 216,970 180,507
Social security costs 18,116 8,791
Pension costs 3,654 2,192

136,741 191,491

The average number of employees duning the year was L6 (2022 13)
The average number of full time equivalent paid emplovess, analysed by function, was:

31323 i3z

Chicf Officer 0.2 0,2
Advice and information services g1 7.5
Admin and support 1.5 1.3

0.8 4.0

Mo employvee recerved remuneration of mare than £60,000,

The chanty consider its key management persomnel fo compnse the trustees and the Chief Execufive. Total
emluments of the key management personnel were £11,677 (2022 £11,243).

The charity enrols staff in & defined contribution pension scheme admimstered by The People’s Pension under

autp-gnrelment regulations. The persion cost charge for the year represents confributions payable by the chanty to
the fund and amount to £3,654 (M2 £2 192).

Page L9 continued..,



MONMOUTHSHIRE COUNTY CITIZENS ADVICE

NOTES TDO THE FINANCIAL STATEMENTS - continued

BUREAU LTD

FOR THE YEAR EMNDED 31 MARCH 2023

COMPARATIVES FOR THE STATEMENT OF FINAMCIAL ACTIVITIES
Unrestricted

INCOME AND ENDOWMENTS FROM
Domations and _legas:ies

Charitable activities
Chantable activities

Investment income
Total
EXPFENDITURE ON

Charitable activities
Charitabla activities

NET INCOMENEXPENDITURE)
Transfers between funds

Met movement in funds

RECOMCILIATION OF FUNDS
Total funds brought forward

TOTAL FUNDS CARRIED FORWARD

TANGIBLE FIXED ASSETS

COST
At Apnl 2022 and 31 March 2023

DEPRECIATION
A 1 Apnl 2022 and 31 March 2023

NET BOOK VALUE
it 31 March 2023

At 31 March 2022

Page 20

fund
£

1279946

7,700

322

136,018

LLLATT

24,541
130511}

(106,370)

260,707

154337

Restricted Texal
funds funds
E £

168,252 196,248

7,700

- il

168,252 304,270

171,135 282,612

(2,881} 21,658
130,911 -

128,023 21,658

(128,028) 132,679

- 154,337

Computer
cquipment

£

6,700

—

continwed...
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

31.3.23 31.322
£ £
Diher debtors 4,708 4,500
CREMTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR
3323 31,332
£ £
Social secunty and other taxes 4,611 3,763
Chiher creditors 3,000 -
Accruals 9,444 7,845
Deferred income 30,000 10,000
47,055 21 608
Deferred income compnses income from grants deferred to fuire accounting periods.
31323 31.3.22
£ E
At April 10,000
Amounts released to income 10,0007 -
Amounts deferred in the year 30,000 100D
Al 31 March 30,000 100, {nxn
LEASING AGREEMENTS
Minimum lease payments under non-cancellable operating leases fall due as follows:
31.3.23 3322
£ £
Within one year 10,453 L0817
Between one and five years 13,175 23,628
23628 34,445
Page 21 continued, ..




14,

MONMOUTHSHIRE COUNTY CITLIZENS ADVICE
BUREAU LTD

NOTES TO THE FINAMCIAL STATEMENTS - continued

FOR THE YEAR ENDED 31 MARCH 2023

MOVEMENT IN FUNDS

Medt Transfers
mavement herween Al
Arl422 in funds funds 31.3.23
£ £ E £
Unrestricted funds
General fund 154,357 11,268 (1,741} 163,864
Restricted Tunds
HMFT - 1,774 (1, 774)
Single Advice Fund - (2.301) 2,301
Warmer Monmouthshire - 1,729 (1,729 .
Flr - 4,754 - 4,754
Claim What's Yours - (2.943) 1543 -
Moondance Energy . 5,353 - 5,353
M onmouthshire County Council Cost of
Living - L3, 50 13,500
- 21,866 1,741 23,607
TOTAL FUNDS 154,337 33,134 187,471
Met movement in funds, included in the above are as follows:
Imcoming Besources Movement
TESOUrCes expended in funds
£ £ £
Unrestricied funds
General fund 133,766 (122,498} 11,268
Restricted funds
HMPT 10,000 (8,226) 1,774
Single Advice Fund 70,939 (73,2400 {2.301)
Warmer Monmouthshire 13,405 (11,678) 1,739
FInd 35,000 (33,246) 4,754
Claim What's Yours 72,000 (74,943) [2.%43)
Moondance Enerpy 31,600 [26,247) 5,351
Monmouthshire County Council Cost of
Living 16,500 (3, ) 13,500
252 444 {230,578) 21 B66
TOTAL FUNDS Eﬂﬁ!IJ{F (153,076) 33,134
Fage 22 continued. ..
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

MNOTES TO THE FINANCIAL STATEMEMTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

MOVEMENT IN FUNDS - continued

Comparatives for movement in funds

Mat Transfers
miovement between At
Al L4210 in funds funds Y i
£ £ £ £
Unrestricted funds
General fund 260,707 24,54 (130,911) 154,337
Restricted funds
HMPT (355) (HOE) Q93 -
Single Advice Fund [5,036) (573) 5,611 -
Warmer Monmouthshire - (411} dll
Fis . (842) 842 -
Claim What's Yours - (447} 447 -
Betier Advice Better Lives (44,7913 . 44,791 -
Better Advice Bener Health (56,863) - 56,8463 -
Monmoasth (20,953) - 20,953 -
[128,028) (2 HE3) 130,911
TOTAL FUNDS 132679 21,658 - E51|3-3?
Comparative net movement in funds, included in the above are as follows:
Incoming Resources blovement
[E5O0UICES expended | in funds
E £ £
Unresiricted funds
General fund 136,018 (111.47T) 24,541
Restricted lunds
HMPT 29,557 (30,165) {BO8)
Single Advice Fund TR 1D (78, 684) (575}
‘Warmer Monmouthshire 12,135 {12,544) {411}
FIM 19,941 {20,783) (842)
Claim What's Y ours 18 500 {28,947 {447)
168,252 (171,135) (2,883
TOTAL FUNDS 304 270 1232.I5I1]- 21,658
Page 23 continued..,




MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

MOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 1023

MOVEMENT IM FUNDS - continued

A current vear 12 months and prior vear 12 months combined position 15 a5 follows:

Mex Transfers
maovement hetwesn Al
At 1421 in funds funds 31.323
£ £ £ f 3

Unrestricted funds
General fund 260,707 35,809 (132,652) 163,864
Restricted funds
HMPT [385) 1.166 (T8I} -
Single Advice Fund (5,036) (2,876) 7,912 -
Warmer Monmouthshine - 1,318 (1.318) .
Fir - LR 242 4 754
Claim What's Yours - (3,390) 3,390 a
Better Advice Better Lives (44,791) . 44,79 .
Better Advice Better Health (56,861) - 56,863 -
Monmouth {20,953) . 20,953 .
Moondance Energy - 5,353 . 5,353
Monmouthshire County Council Cost of
Living - 13,500 - 13,500

(128,028} 18,943 132,652 23607
TOTAL FUNDS I3E=6T5 o = 187,471

A current year 12 months and prior year 12 months combined net movement in funds, included in the above are as
follows:

Incoming Resources Moverment
TESOUTCES expended in funds
£ £ £
Unrestricted funds
General fund 269, TR {233,975) 35,809
Restricted funds
© HMPT 10,557 (38,301) 1,166
Single Advice Fund 149 058 {151,934) (2,876)
Warmer Monmouthshire 25,540 (24,222} 1318
FIM 5794 {54,029) 1,912
CClaim What's Yours 100,500 {103,8590) (3,3%0)
Mopndance Energy 31,600 {26,247} 5353
bonmouthshire County Council Cost of
Living 16,5001 (3,000 13,500
420,656 {401,713} LE983
TOTAL FUNDS 690,450 (635,688) 54,792

Page 24 continued. .,
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MONMOUTHSHIRE COUNTY CITIZENS ADVICE
BUREAU LTD

NOTES TO THE FINANCIAL STATEMENTS - continued
FOR THE YEAR ENDED 31 MARCH 2023

MOVEMENT [N FUNDS - continuwed

The purposes for which the restricted funds are held are as follows:

HMPT - thus project offered general advice for a short period of time.

Single Advice Fund - provides general advice to people within their own communities

Warmer Monmouthshire - provides energy advice to peopls in bonmouthshire,

FIM - provides peneral advice to people in Monmouthshire. This project is funded across two financial years.
Claim Whar's Yours -provides advice in claiming benefits for people in Wales.,

Better Advice Better Lives - provided general advice to people in health care settings.

Batter Advice Better Health - provided general advice to people in health care settings.

blonmoutl - historic funds transfer following merger.

MMoondance Energy - provides energy advice to people m Wales,

tdonmouthshire County Council Cost of Living - provides fuel vouchers for people in Monmouthshire.

Transfers between funds

Any restricted funds that have overspent and are in deficit are supported by core funding by means of a transfer
betwesn funds,

RELATED PARTY DISCLOSURES

There were related party wransactions between Monmouthshire County Citizens Advice Bureau Lid and Citizens
Advice (Mational Association of Citizens Advice Bureaux) during the yvear.

The charity paid £5,688 to Citizens Advice m membership fees and 1o cover the cost of ingurance, financial support,
and information services,

Mo amounts were outstanding at the year end.
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