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CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE

Report of the Directors for the year ended 31 March 2021

Tha Directors, being the Trustess, present their Report and the Financial Statements for the yoar
ernded 31 March 2021,

Constitution

Contact: Seisden Churches Neighbouthood Care is a Company No, 6582824, Emitod by guarantee and
not having a share capital, which is governed by a Bernarandum and Articles of Association. The
liability of each member is limited to £1. % is afso 3 Registarad Charity Mo. 1124346

The company was incorporated on 1 WMay 2008,

The charity was registered with the Charity Commission on 5 fune 2008,
The company commenced gperating from 33 October 2008,

Merger of Charities

At a Special General Meeting held on 10 October 2008 the mombers of Salsdon Churches
Meighbourhood Care, commonly known as ‘Contact’, {an unincorporated association, Registerer
Charity No.1022801) voted te transfer the assets and liabiiities of Contact to this "new” chavity. The
merger was duly registered on the Merger of Charities register mairtained by the Charity Commission.

Directors (the Trustess)

Under the Articles of Aszociation the number of directars is to be nat less than three and ngt more
than efeven, of whom a majarity shall be rambers of the supparting churches. One third ef the
directors must retire each year and may stand for re-election at the Annual General Meeting of the
Comgany. A director must retire from office after reaching the age of 75 or having held office for 9
consecutive years,

The Directors [Trustees) of the Charity are:
Wrs Helen Lishmundg - Chairman
Miss Christine P G Waring - Vice Chairman
Mr Barry Shaw - Company Secretary
M Advian Forward - Treasarer
bir ilichae! Barboor
is Yvornne Barnard
Miss Maurean Donnelly

Mirs Giklian Gandoifo



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE

Report of the Directors for the year ended 31 March 2021 {continued)

Objects of the Charity

Under the Articles of Association, the objects of the charity are the relief of the persans in need or for
such charitable purpose or purposes as the directors shall from time to time decide for the benefit of
the inhabitants in the gengral Salsdon Area and any other- nmghbourmg area as determined by the
directors from time to time. :

The present activities of the charity are set out in the statement headed “Contact — What we do” - on
nage 7.

Review of the year ended 31 March 2021

Appended to this report are two documents which report on the activities undertaker by the charity
during the pertod now under review;

The Chairman’s Report - on page 9. The Managers’ Report - on page 11

Also included in the directors’ report are Policy Statements that have been adopted by the cha rftv {see
below and page 5), and the statement of the responsibilities of the directors {on page 6).

it is the ppinion of the directers that this report, along with the appended reports and statements,
demonstrata that the charity is operating for Public Benefit

Policy Statements
Reserves Policy

The major part of Contact’s income arises fram three sources - an annual grant from the London
Berough of Croydon, gifts from the local churches, and gifts from individuals. From time to time grants
are also received from charitable trusts and donations from other local organisations. The trustees
recognise that funds from any of our major funders could cease without notice and, as a responsible
employers, consider that is prudent to maintain reserves sufficient to meet four manths operating
costs, say £15,000,



CONTACT : SELSDON CHURCHES NEIGHBOURHQOD CARE

Report of the Directors for the year ended 31 March 2021 {continued)

Risk Policy

The Directers recognise that in today's litigious society there is & need o ensure that nona of the
services pravided causes a level of dissatisfaction that might prompt a client to take legal action
against Contact. The Directors have always maintained 4 ‘hands on approach’ (and continue o o do)
to the management of Cantact thereby ensuring thal nane of the servicas and help provided is hevond
the capability of a good neighirour. The Directers also ensure that the staff, who provide assistance
wilh completion of application forms for state hanefits for exampla, have access to and undertake
regular training. The Dircctors regularly review the risks and appropyiate action is taken to mitigate
them.

Equal Opportunities Policy

Membership of Contact is apen to all who wish 10 support its objects, irraspactive of naticnality, ethnic
or national arigins, sex, maritat status, race, colour, political or religious belief, social or financial
standing. Members will be welcome from these with disability who are able to support the abjecrs of
Contact. Contact supports equality of opportunity and will pursue palicies to prevent discrimfnation.
Contact will make available and pravide its zervices 1o alt members of the Salsdon ares regaidless of
their agn, race, colour, nationality, ethnic or nationat origins, of thair sex, marital status or disahility,
potitical or religious belief, social or financial standing.

Vutnerable Adult’s Policy

Contact believes that all invalved in its activities have the right to be safe and free from harm. To this
end the Management Committee have adapted the policy contained in the London multi-agency
policy and the procedures conlained thersin to safeguard adults from abuse witl be followed. A copy
of the Policy document is kept in the Contact Office or is available to view on line at

http:/fwww.croydon.gov.uk/healthsocial/sva
Children’s Policy

One of tha most impeortant principles of Contact child protection policy statas “that any volurteer wheo
shall be sefected by the designated Child Protection Person [DCPP) to undertake a caring visit in which
a child or children may he involved needs to have attended safeguarding and welfare of children
training”.

The voluntears invalved in Child care must provide two referees which will be thoroughly checked and
have Disclosure and Barring Servica vetting undertaken prior to the commencement of work

The Contact Child protection policy decument is available to view in the Contart office during normal
opening howrs,



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE

Report of the Directors for the year ended 31 March 2021, {continued)

Statement of the Responsibilitles of the Directors

The directors of Contact: Selsdon Churches Neighbourhood Care {for the purposes of company law)
are responsible for preparing the Report of the directors and the financiat statements in accordance
with applicable law and United Kingdpm Accounting Standards {United Kingdom Generafly Accepted
Accounting Practice].

Company law requires the directors te prepare financial statements for each financial year which give
a trye and fair view of the state of affairs of the charitable company and of the inComing resources
and application of resgurces, including the income and expenditure, of the eharitabla company for
that period. In preparing these financial statements, the directors are required to:

Select suitable accounting podicies and apply them consistently; observe the methads andg principles
in the Charities 50RP; make judgements and estimates that are reasonable and prudent; state
whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statemeants; prepare the financial statements on tha going
concern basis unless it i5 inappropriate to presume that the charitable company will cantinue its
aperations, -

Public Benafit

Itis the opinion of the Directors that this report makes it clear that ‘Contact’ exists to serve the people
of Selsdon which it does so willingly and freely. No charges are made for the services provided, apart
from fares for the shopping bus, the cost of outings and tean equipment charges. The Charity exists
on a grant from tive local authority and donations from the local churches and supporters.

All'the directors give of their time freely and no directors’ remuneration was paid in the year and no
directors' expenses were charged. There were no related party transactions. Some volunteers claim
for reimbursement of car mileage at rates not exceeding those approved by HiA Revenue & Customs.
Any other benefits by directors, staff and velunteers are ingidental,

Sigﬁed by Barry Shaw, Honorary Company Secretary, on behalf of the Directors

Lol

ivir BARRY SHAW
Date: 7 l C’[l YRR



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE

Contact: What we do

MNuenber of Mew Clicnts

Callers to Office

Clients Shopping Trips

Customer care calls to clients

Advice and Assistance given to clients

Transport for clients for health appointments 4

30

189,

1524

B707.

Contact i Selsdon Churches Neighbourhood Care Scheme that provides practical helg,
advice, support and information to people living within the Selsdon area and part of
Sanderstead. through a iarge network of volunieers. Although a churches scheme, Contact
welcomes all clients and volunteers regardless of any religious, political or secular views.

Tranzport:
Information:
Shopping/

Frescription collection:

Shopping Bus:

Visiting/Befriending:

Carar Support:

Deor to door transport to doctors, local clinics, hospitals, etc. for
the less mobile.

On a wide range of statutory and voluniary services, e.g.
spadalist hofidays, self-help groups, benefits and many more.

For the sick. disabled or eldaiiy.

A regular doeor to door shapping bus to Warlingham
Sainsbury's. Escorts travel with the mini-bus giving help where
neasded.

For housebound or elderly people, needing support or
company. 'We also provide a hospital visiting service as well as
a weekly session chatting to people using the Selsdon Centre
fat the retired.

Infermation, advice and support on services and benefits and
how to apply, completing application forms i required,
Providing day and evening respits for carers.



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE

Practical Help;

Loan Equipment:

Library Scheme:

Smoke Alarm Scheme:

Young Families:

Socizl Events:

Contact Links:

Contact: What we do {continued)

Cog walking, ‘one off’ gardening jobs, wheeichair puéhing, basic
DIy,

The office has an extensive supply of equipment available far
short term loan including wheelchairs, Zimmer frames, indoor
and outdoor walkers, bath aids, TENS machine and many ather
items. All the wheeichairs are serviced regularly.

A regular door to door service to Selsdon library,

Installing smcke alamms and providing battery checks

Supporting families with children or young adults.

For clients, coffee mornings, outings (with assistance),
Christmas party and regular newsletters

Yoluntsers throughout our area are each responsible for
delivering Contact information to 25-30 houses ance a yea; and,
when appropriate, offering practical help

Contact has a paid manager and assistant, both of whom work part time.

In addition, nearly 300 voluntesrs are involved itr Contact, including a team of fifteen office
volunteers and two posimen, to whom the directors and staff extend their heartfelt thanks.



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE
Chairman’s Annual Report for the year ended 31 March 2021

2020/21 has certainly been = chaiienging year for Selsdon Contact Hew couid our busy and wall
used neighbourhood care crganisation: best support our ciients in a pandsmic and lockdown. With the
office shut down, the team of offics voluatesrs were set us to work from home and eack alocated a

number of clienis who they phoned on a weekly nasis te ensure they had all they nestdsd and were
not feeling too 1solated.

Andy Stranack got togethar with Jaz Patter of the Croydon Jubiles Church and they set up the
Selsdan Corenavirus Support Groug apaealing for voluntzers to act as Street champions for By ErY
road in Selsdon. They erganised food bags snd, with assistance from the siaff of Croydon High
School kitchens, a weekly hat meal, Volunteers from Selsdor Contact, ioined by framen fram the
lweal fire siation, helped with these daliveries and our clients were many of the recipients. Selsdon
residents wers vary genercus and donations were paid imo Selsdon Contact's accounts. The
Directors were vary conscious that these monies ware for the banefit of 2 'n Selsdon and, awars that
children had also been affected by the pandemic, donations were made o each of the five prirary
sehocls in the s7ea to provider & Christmas ireas far their pusils.

During the lockdown ovar Christmas Caontaci volunisers put together 300 Christmas goodie bags and
evary Contact client received one dalivered to their Joor. 1t was the visit of the voluntesr that was
appreciated as much as tre gift

One of the outcomes of this initiative was that Jaz Fofter won & volunteer's award from the Mayor of
London which came with £5,000 of funding to further suppont the coatinued delivery of services o the

community Up to end of May 2021, Again, the monies came through the Selsdan Contact acoounts
and funds were used as follows —

¥  Resiructured our T system @ enable valunteers o work fram home and maintain contact with
cur eldery and igolated clients.
L3BS check new volunteers recruited viz the Strest Champions inttiative set up in Margh 2020,
Dwizing the following lackdoawns deliver Spring bulbs and Easter Eggs o 270 cliznts.
Financially support the fccal Fooa Stog facility offering suppart to vulnershle famikies in an
araa of deprivation. .
Funds held in hand to be able to heid a community svent (Sept 2021) to thank widespread
community valunteers offening suppor! throughout the 3 lockdowns.

Wowow

LE

The community event to thank those who helpad throughout 2020 is planned for September this year.

During this difficult year Andy Skranack resignad as Manager and moved on to other challenges. As
Chalr of Directors, 1 would like to express my gratitude 1o Andy for his yaars of sarvice to Selsdon
Contact. He was an inspiraiional leadsr in the office and & great support and wise adviser to the
Dirgcters. His farewell was scrmewhal muted due to Covid restrictions but we wish him weil for the
futura,

Jasmine Singh has taken over as Manager and, ohoe the office starting openring up again, the
diractors appoinied Joyce Dean as an Administrative Assistant As a team they are working well and
graduaily the office is returning o its usual programme. Most voluntesrs have been keen to return but
we respect the decision of anyore wiho wishes to stay away for the time being. Jasmine has been
waorking hard in keeging sontacts with health and social services in Croydon as well as providing
msight for them ag to how the veluntary sector san be of hatp to tham. The directors would like to
thank Jasmire and Joyee for their dedicated support through this £fficult year,

| reported last year thai Croydon Council had decided ‘o start charging a rent of somawhere between
£2,.050-63 00C. However, we have vet fo receive any inveice for rent. |t will be interesting to see how
thiz pens out over the futere menths,



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE
Chairman’s Annual Report for the year ended 31 March 2021 {cont.)

I also reported on aur successiul bid for funding but, regrettably, with the Coungil in special measures
due to financial prabilems, this funding now seems to be secure only until March 2022. We continue

- 1o work closely wath the Couned, Croydan voluntary Action, One Alliance and Croydon
Meighbourkaod Care Agsaciation to hopefully secure our place as an essential voluntary group. Ve
are mindful howeaver, that we should not get called upon to provide services which should be provided
by trained professionals. '

The Lirectars are mindful that Selsdon Contact would not be working so walt in serving the Incal
community without the help, support and hard werk of several peopie. :

wejsdon Cantact would not be able ko function at all without the generous and cheerful suppost of our
volunteers. Sadly, we have said gnodbye to some of our volunteers who have decided to stand dawn
after many years helping with transport, shopping bus driving and escorting and we thank them for
their dedicated service, We were very saddened fo learn of the death due to Covid of Seoff Bartlett —
ane of our most committed volunteer bus drivers. Cur condalences go to his family with thanks for
their generous donation from funds collected far Gaoff. '

The charity currently has & board of directars with a great diversity of skills. experience and
dedication. | am gratefut to all rmy fellow directors for their suppert. Chris Waring as Deputy Chairis a
wise and generals mentor; Adrian Forward is a reliable and prudent Treasurer and special thanks go
to Barry Shaw as Company Secretary who has finally completed the conversion to a Charitable
Ineorporated Organisation (C10) thus remaving the need to register with Companies House and
comply with company law. _

A major issue this year has been the replacement of our minibus which was coming to the end of its
usefut life. iartin Bailey, a longstanding volunteer driver, agreed o join as a director and, with his
expefrience in cammunity minibus transport, he suscessfully negotiated an advantageous lease deal
for a brand-new bus. Ye are so very grateful for his practical help and guidance. The new bus is
now up and running and undertaking outings and shopping trips.

¥ie Blso welcomed Gillian Gandalfo and Maureen Donnelly as a Director and said farewell and best
wighes to Maureen Sheppard who has supported Selsdon contact for 80 many years..

As always, we are indebted to the chirches (Selsdon Baplist. Church, 51 Columba’s, 5t Francis,
Jubiles Church and St Juhn's] for their inancial and prayerful suppors.  This year has meant financial
suppar has bean somewhal interrupted by the pandeinic restrictions. Mo Ghristmas party, ng
collections cutside Sainsburys and most busingsses struggling to keep salvent. However, Selsdon
and Sanderstead Rotary and, London Cooling provided hampers and gifts for our clients. We have
dls0 egn advised we are the beneficiaty of a further generous legacy. '

li has been a challenging year but it has been a pleasurs o work with such an enthusiastic board of
Directors, Jasming, Joyee and a great team of office volunteers so keen to support our ¢lients through
this difficult time and a great band of voluntzers, | will look forward to sesing everyone at the AGM
meegting, L

Finzlly, I would fike to wish everyone well for what we all hope will ba better circumstances in the
forthcoming year. ’

GOD BLESS YOU ALL é\“} v
Helen Lishmund \}‘&, A
Chairman

Crate:

10



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE
The Managet's Report for the year ended 31 March 2021

This year has been |ike no other in the history of CONTACT. Indeed, a challenging year forall, but in
particular for the operations of the Contact office. | begin with commending Andy Stranack, who
avercame adversity into a season of advancement, wherein in be completely changed the working
style of the office to support cur clients in a way never done before.,

The whole year has heen dominatad with the Coronavirus pandemic and being in Lockdown a
number of times has impacted our services. At very shart notice, we suspended our shapping bus
scheme, medical transport and our autings. During this time, clients needed our assista noe, not only
with food shopping, when shelves in the supermarket were empty, but also with the unpleasant
solation experiencad

Contact was able to offer a glimmer of light behind the Coronavirus choud by, working together with
Jaz Potter from the Croydon lubilee Church and the community partnerships, with local
organtsations, businesses and charities. In addition, Croydon High School and the Fire Brigade also
pfiered helj.

The minar miragles performed wers;

* Two Facebook groups set up to appeal for voluntesrs to assist clients, (Selsdon Strest
Champions & Corgnavirus Selsdon Suppart)

»  Focd Hub set up by Contact, eventually transferred to St Francis Church, Menks Hill.

s 400 emergency Food Bags.

*  Over 200 weekly hol meals delivered for 6 weeks, catered for by Croydon High School and
delivered by the local Fire Brigade.

¢  Inexcess of 10,000 befriending calls to siderly and vulnerable ofisnts, (SHIE ongoing).

+  Aldocal Butcher provided 140 mear packs for distribution.

= AVirtual weekly pub guiz,

Very carly on provision was made to allow all to work remotely. Odos, our computer consiltants
were able to get all the office volunteers anline at home despite being in a huge demand
thermsatves. A tew hiccups did occur but the majority of the time we warked efficiently from home,
theugh we missed the office politics! 15 office voluntears were allucated a bateh of around 20
clients, to whom they made weekly weifare calls, The clients welcomed thess calls, particufarly at a
lime when no visitors were permitted. These calls became a lifeline ta many. To date, these calls
continue,

During this time, we had many referrals from Social Services, Age UK and the Life team. Fam pleased
te report we were able to fulfil all requests thanks to our loyal band of volunteers. We also took an
30 new clients, during this peried. We aHocated ane office volunteer Pat to look aftar the new
clients. She has made good progress with thern and this suppert is angoing.

Sadly, twa of our valunteers, Margaret Pittard and Sheila Snawden, moved onto pasturas new. We
wish both weli and thank them for their valuable service, especially during the lockdowns.
Fortunately, our other office voluntears stepped in and took over their batch of clients, to support.

13



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE
The Manager's Report for the year ended 31 March 2021 {cont.)

The lockdown introduced the general public to us, by way of Street Champions. The Street
Champions operated in every road in Selsdon. They proved an invaluable help when movemants
were restricted. | remember many interesting conversations with people | had never met, prior to
lockdown. Though many who were furloughed have returned to work, some have gone onto
volunteer with us. We gained approx. 20 new volunteers. This was welcome as some of our regular
volunteers taak the fime during lockdown to re-evaluate thejr time with ys and felt it was it was a
good interval to step down and retire from Contact duties.

Following Andy’'s departure, {a very hard act to follow) we returned to the office with a handful
¢haosing to remain working from home. | appreciated the appointment of loyer Dean (Admin
Assistant) by the Directors. Joyce is an asset and a computer whizz! Her assistance is of a great help,
in order for me to attend 1o other duties. Not forgetting to mention ¢ach member of the team who
have gone abave and beyond to assist both myself and Igyce in the transition phase. We are 50
grateful far their support,

The Croydon Council funding we recefre was in jeopardy when the Croydan council declared
bankruptcy. Zoom Meetings were arranged for the Voluntary Sector arganisations to highlight and
feedback opinions on cur work. This would form the basis of whom they will fund next year March
2022t participated in CNCA, CVA, Rotary Club and One Alliance service user groups to raise
awareness of Cantact. More recently, the council have split the Borough into localities. Centact falls
within the New Addington and Selsdon Croydon South East locality. | have been Contact’s voice at
these Zoom meetings, 1 highlighted tl'et the velurtary sactor in Mew Addington and Selsdon were
setving very different clientele. | felt that we had finally baen heard, especially when the One
Croydon Facilitator decided to visit the Contact office to see our work. Mere visits are planned to see
the facilities available as a Community Hub in Selsdon may be something the Council may dook at in
future. '

In lieu of the Annual Christmas Party, the directors agraed for our clients to receive a Christmas
goody bag. Several of the office volunteers, shopped and sourced some wonderful items to fill these
bags. ltems ranged from shortbread hiscuits, chocolates, mince pies to delicious janTs. Sue Rohson
kindly ordered and spent scme heurs putting these Jam jars in dainty little bags. The Goody bags
were put together with military preclsu:m in 5t lohn's ehureh hall. loyce's excellent master
spreadsheet made delivery of the bags quick arid easy.

The next two deliveries consisted of spring daffodils and Easter eggs. Gillian Gandolfa kindhy orderad
and kept the daffodils in her frant garden. Yolunteers, were able to collect from her home and
deliver these to clients. We had some lovely feedback as to how much the bulbs cheerad up many
clients. The Easter egas, with tha assistance of Liz Walters and her husband, were safely delivered to
the office. We then requested time slots Tor valunteers to coflect and deliver.

With the arrival of the new minibus, we have safely held coffee mornings, cutings with limitad
numbers and re-commenced our Shopping Bus Scheme. Though many were reluctant to go as they
have shopping in place either online defivery or family/friends, we still have some regulars wishing
to go. A big thanks to Martin for his help in every aspect of the minibus, from researching a suitable
vehicle, far us, to accepting delivery of the bus, sorting insurance and helping with the shopping bus
scheme. Also, with lets of other assistance in the office. Too many ta mention!

12



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE
The Manager's Report for the year ended 31 March 2021 (cont.}

Chir senvices are Lp runiing again and mest of our office volunteers have returned on a rota basjs,
One of the main changes to come out of this lockdown is that we will noiw see callers putside the
office, this allows privacy, safely and no disruptian in our very smail office.

Finally, Contact is grateful for the suppart of St John's, Selsdon Baptist, 5t Columba’s, Croydon
iubilee, 5t Francis, as well as the support of the Churches Together in Selsdon and Addington, |n
particular allowing us to use their premises tor our Coffee mornings and other events,

Although, it has been an unusual yaar, Contact has stepped up to the challenge and successfully

served the community of 5aisdan in a number of ways and will continue to do so.

Iasmine Singh.

13



CONTACT : SELSDON CHURCHES NEIGHBOURHOOD CARE
Independent Examiner’s Report

To the Trustees of Contact: Selsdon Churches Neighbourhood Care

i report on the accoumns of the Charity (No: 1124346) and Company (No: 6582829) for the year ended
31 March 2021 which 2re sef out on pages 15to 21.

Respective responsibilities of trustees and examiner

The trustees (who are also the directors of the company for the purposes of company law) are
responsible far tha preparation of the accounts in accordance with the requirements of the Companies
Act 2005, The charity's frustees censider that an audit is not required for this year under Section 145
of the Charities Act 2011 {the Charities Act)) and that an independent examination iz needed,

Having satisfied myself that the accounts of the Company are not required to be audited for thlS yagr
Under Part 16 of the 2008 Act and are ehgjl:ﬂe for independent examlnatmn

i is my responsibility to
. examine the accounts under Section 145 aof the Charities Act:

» to follow the procedures laid down in the general Directions given by the Charity Commission
under Section 145{5)(k} of the Charities Act and

. to stale whether particular maftters have come to my attention,
Basis of independent examiner's statement

My examination was carried out in accordance with general Directions given by the Charity
Commissioners.  An examination includes a review of the accounting records kept by the charity and
a coemparison of the accounts presented with those records. I also includes consideration of any
unusual items or disclosures in the accounts, and seeking explanations from the trustees concerning
any such matters. The procedurss undertaken do not provide all the evidence that would be ragquired
in an audit and consequeantly no opinkx is given as to wheather the accounts present a true and fair
view” and the report is limiteq to those matters set out in the statement below.

Independent examiner's statement
In connection with my examination, no mattar has come to my attention to indicate that

0 accounting records have not been kept in accordance with Section 388 of the Companies
Act 2008;

- the accounts do not accom with such records;

. where accounts are prepared on an accruals basis, whether they fail to comply with relevant
account requiraments under Section 366 of the Companies Act 2008, ar are not consistant
with the Charities SORF [FRS102); and

. any matter which the examingr belisves shouid be drawn to the atlention of the réader to
gain & proper understanding of the accounts.

Name: Leslie John Tasker FCCA
Relevant professional gqualification or body: Association of Chartered Cerified

Accountants
Address Ryefield Ltd Unit 139, Airport House, Purley Way, Croydon, Surrey. CRO QXZ.

Date:

13



CONTACT @ B3ELBDOW CHURLCHES NEIGHBOURHOOD CARS
Reqistzred Charity No: 1124346
Company No: GLE2E29

Statameant of Financial Activities
for the year ended 31 March 2024
(ireamaorating e leome aad Sxpenditu Account and
Staterngn: of Toiai Recogniszs Gains and Lozses)

General Crsignatad et atnn Total Yagr enden
Mates [Fasid Muad Surds Funds 57 Mar Dass
INCCME
lFrom garsreted funda: .
i-undzn Borauzh of Crovdon i 29,517 - - 29377 18,300
TI0N3At Srs MEeiver 58T £3 0B - - 18,065 8,737
Legacias and .n Menorigm oifts rece v - - - 4,050
income Fom ginet bodies 5.1000) & 000 £s
Sa.s of yahicks F,000 - - RN -
Eang imteaest 354 - - &4 BET
From charlable axivities 3 - - - - 3173
Totai income n3.338 - - £4,838 37908
EXFENDITURE
Charilan’e activities:
Fersanne. 5 25,853 - - 24,803 32,182
Office coste 10 TE25 - TGRS £ Ghe
Equipnen) cosks 11 - - 34573
Oither exjenses 12 {087 - £.087 1,118
Naaations and givs 4,300 - 42580 -
Camweting costs 5 E04 - - B.a0d -
Jeprenciatian 3 235 - - 2,315 2099
53,804 - - 53,054 45327
Gavarnanie 2osts: - T
Fan« charges and Accountar oy - - - a5
[ndepnendent Exaningr's lze Bal - 40 BE
Bsn - 40 1135
Total expenditurs za7id - a1 734 o2 28R
HET INCOME (EXFEMDITURE) before tranmefers 5,405 - 3105 -G EHTT
Transrrs telwazn firds 4 - - -
MET INCOME [EXPEMDITURE] after transfors 3.t05 - E1GR BOTT
Fures Grought farwars 21 1 &pqi; 2020 105,880 16, 968 1522 pop 729,805
- C1Z7.933 B122 5258

TOTAL FUNDS carried forward at 31 Mareh 2021 E112,965 £14,358

B

This statemaent of financsal activities ineludes gl losses and gains in the year. All inceme and Bxpendiune dorive from

contauing ackivitiss
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CONTLET ; SELEDON CHURCHES NEHSHBOURHOOD CARE
Reqisterad Charlty No: 1124346
Company Mo: B582829

Balancs Sheet af 37 March 2021
Lnragicied Rastnotad Total Tofal

Motz Furds Furd Funez Fanilz
31 Mar 201 F1 lar 2020

FIXED ASBETS
O3 Equipment . ] 3413 - 3913 5,736
Mcdar Wihicls el - - -
TOTAL Fixed Asgetg R - 3913 5,796
CLURRENT ABSETS

Suncry Debtors 200 Prapayments - - -
Gash at bank s~ in hand

Bank Cumen; Acraunls 40 435 - 45,4739 A5 aak
Bank Doocest Accounta 35444 . LI EE) £5 95T
Cksh in hang 150 - 150 140}
TOTAL Currant Assets 132,057 - 142 037 126,047
CLRRENT LIABILITIES
Cradt Canz 3T - -1a7 -136
Suncry credite:s falling due ’
within one yzar ard acruzls 3,850 - -5,0E0 -3, 530
Intar Fund Ealarncas - - _ _
TOTAL Current Liatilities -B0 - .0:7 -2.012
NET CURRENT ASBETS 1235.020 - 123,020 117.032
TOTAL ASSETS LESS CURRENT LABILITIES ' E125.823 - £125.533 E1E3 Ban

THE FUNDS OF THE CHARITY

Lrresincted funds 4 127,333 - 127.933 122,828
Reslrictad funds 4 - - - .
TOTAL CHARITY FUND3 £127,323 - TET U3 E1322,520

Exemptlon from audit, ste.
The campany is enfilad Jo axerption from audi; uqider section 47 ¥ of the: Sompanies Aot 2006 ralstng o anall compan-es
Tha mer—bers heve not required the company to oblzin 2n a.ad.lin accardarca with secticn 478 af the Sompanies Act 2006,

Dirzctor's respongibilities
Tha diraciors acknawledge shair responait/lities for somplying with Ihe reguirements of the Compantas Act with resped o
accpunting izcorda and the prega-aion of aczounts

Special provisians relating to 3mall companies
Mhesa sxiounis have baen praparad in accordengs wish the provisions applzable to small compaios subject b the small companiae regima aad
in Ecoandance with FR3102 SORP

Thess financial stztements wers 2pp-aved by the Blectors an the 1 ﬂ[\ q‘ Tu= ] and signed on thair behal?
tha alse D Mo,
. ot _
HELEHN LISHMLING BARRY SHAW
Chairmar: Compzny Secretary

15
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CONTACT : SELSDON CHURCHES NEIGHBOURMOOD CARE
Registersd Charity Mo 1124348
Company Mo: 6582820

Motes forming part of the Financial Statements
forthe year ended 31 March 2021

Basis of preparation

Basiz of azcounting

These accounts have baen prepared under the histasical cost convention with items reconhised at cost o
lransactinn value unfess cinerwise staiad it the relavant noie (5} o the accounts, These ecoounis have besn
prepared in accordance with the Statsment of Rescommended Practice: Accounting and Reperiing by Charities
Frepating their sccouhts in zucordance with the Financial Raparling Stardard applicable in the LK and Repubfic of
Iretand {FRE 102) izgued on 148 July 2014 and with the Charities &ct 2014, The charity constitutes a publiz bensTit
antity as defined by FRS 102,

Going concerm

Thara are na materfal uncertainties related to @vents or conditions that casi significant doukt on tha charty's abilfy
w0 confini:e a5 & goirg Sonmern.

Change of accounting policy

The aceounts present & frue and {air view and no changes have been made 0 the accounting palicies adeptad i
note 2.

Changes fo0 accounting estimates
Mo changes to accounting sstimatas bave occurred in the reporting period.

Matarial pror year ervars
Mo raterial priar year errors have besn idsntiffed i the reporting period.

Accouniing policies

Generally
Al terns are accounted for on the acorials basis.

Fecognition of income

These ara included in the Statement of Financiat Activilies (SofA) when (a) the charity becomes antitled to the
rasourees, (b) it is mare likely than not that the trusizes will Teceive the fesources, and CT the manetary valuz can
be measured with salfcient reliabilfy.

Grants end donations
Grants and donations are only ingluded i the SoF& when the general mcome recodnition criteria are me!.

Legacies

Legasies are only included in the SoFA wren racsipt is srobable, that is, whan the grani of probate has been
msled, the exsoutors have astablishad that there are sufficient assats in the estare and any conditions aitached o
ihe legacy are either within the control of the charky or kave been met. As at 31 Warch 2047 iha directors wars
aware that the charity could expect an unrestriciad residuary l=gacy of approximately £50,000 from & decessed
person's estate, but the final amosunt due was not advised by the Execeto until several manths iater, The benefit of
iz l=gacy will be reported in the SoFA for the year to 31 March 2018,

Tax recigims an donations and gifts

3ift Ald recaivable i3 included in Incems when theres is a vaid declasation from the donor, Aary Gift Afd arnount
recoverad an a gonatian is considered 0 be part of tha? gift and s treated a3 an addition to the same fund 93 the
initizl donation untess tha donoe or the terms of Lhe appeal have specified otherwisa,

Walunteer heip _
The value of any wvoluntary help received is nolincledes in the ascounts bt is descrited in the Liustess' repomn.
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CONTACT : SELSDON CHURCHES NEIGHROURHOOD CARE
Registered Charlty No: 1124346
Company. No: 6582829

Notes forming part of the Financial Statements
for the yearended 31 March 2021
[cantinued)

Accounting policies (continued)
Expanditurz and Liability recognition

Liabilities are recognized where it is mose ikely than not that there i= a lagal or constructive chiligation commitiing
the charity to pay out resources and'the amount of the obligation can be measured with reasonable cerfainty,

Governange and support costs )
support costs have been allocated betwesn govemance and ofher support. Governance costs comprise all costs
imealving public accountability of the charity and its compliance with regulation and good practice.

Tangibie fixed assets for use by the charity )
Computers and (Afice Equipmsnt purchased at more than a cost of £500 are capitalised and wiitten-oif on &
straight line bagis over 5 years, Vehicles are written off an a strafght line basis over 8 years.

Taxation
As a registered charity under the Charities Acts, no liability to taxation arises,

Fixed Assetls

htinibuz . Computars Telephone Photocopier TOTAL
Cosl at 1.4 2020 35341 7,350 - 4215 44 915
Additions - - - -
vzhicle dispoged {38.241) - - B B
Cosf at 31.3.2021 - £7,358 - E4.215 £45015
Cepreciation at 1.4.2020 -38,341 A D0 - -3,442 . 43 887¥
vehicle disposed 35,341 - - - 35,241
Charge for Year 0 -1472 - -B43 -2.315
Depreciation at 31.3.2021 M £3,378) - {F4.285) (ET.B61)
Net Book Value
At 31.3.2020 - £5 455 - EFTS £G.228
At 31.3.2021 - - E3BB3 ] - [£70) ) £3.913

The Minibus was sold on February 2021

12



CONTACT : SELSDON CHURCHES NEt;ﬁHBDURHDOD CARE
Registered Charity Mo 11243456
Compatty Mo 55326829

Motos forming part of the Financial Statemants
for the year ended 31 March 2021
{contlinued)
Movemnent of Funds

The Gereral Fund is availabis #2158 in accordance with the charta®le objacts.

Tha Desigrated Fund relates to a legacy from Mr O H Therninn whizh has s2en sctasids by ihe direcions for e fulle

exparsicn of Tha charitable sctiviics.

Baances incoTing Fesourues Trznafes Balarces
B 3732020 Hasnuroes Euxzendad In/[ Dt} at31.3.27%21
LErestricted Funda: .
Geners Fung 105 G44 89225 -5, 734 - 170,743
Cesicnaed Fund 13 56k - . - 18,258
122812 Gk, B35 34,724 - 137 7Y
Fesiricted Fund - - - - -
E122.612 £E5,525 (254 734 - L1377V
XU ] — =
Grants racelved (General Fund)
Yaar enlad Year andcd
31200 21.3.2022
l.ondon Borough of Croydan sLppart grents 29517 £14,000
London Borough additionas funds Sor axtra wiass undertaksn - - F&E00
LEDH17 £18,300
- e e e
Donations recoived (Ganeral Fund)
Year ended Year andec
31.5.2021 31.3.2220
Conmibuticng from e member Churches of CTSA (see betow) 1,950 31858
Donaticns recsivsd 17.018 4116
Grants from uthes charities - 250
Tax resovarable from Gift Aid Donadons - 1
AR F5237
finier CTEA refars fo Churoies Topethar in Zelzdon & Addingion "
Restricted GIFt Fung
Year ended Year anciag
31.3.2021 31 LRCE)
Restncted Gifts received during the year - - -
Incoming rescurces from charitable activities
Yasr gnd=d Yaar andad
31.3.2021 322020
Tofes momings 723
Datings 1366
Shgoping B 1820
CMNCA - Heslth relatod griving
Party Receipts A=Y
CATS - zhare of income from bus filke to oer groups o
Sunudry 435
- 5175

18
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CONTAGT.: SELSDON CHURCHES NEIGHEQURHGOD CARE

Registered Charity No: 1124346
Company No: 6532820

Notes forming part of the Financizl Statements
for the year endsd 21 March 2021

{zontinued)

Persannei
Year ended Year enden
Unrestricted Restricted 31.3.2021 31.3.2020
Funds Fund Total Tatal
Manager and Client Suppeort Manager
Salaries 24 8440 - 24,840 30,084
Employers' NI contributions - - -
Expenses and pension 366 - 66 1,202
Staff training (including volunteers) - - 134
Vaolunteers' gxpenses G438 - 543 B875
DES Costs - - 4
£25,863 - £25863 £32.182

HMRAC has waived the first £3,000 of Employers' National Insyrance contributions for smali businesses. Contact
benefited by this watver to the extent of 21,681 (207879 £1.5652).  This veas e tofal Employers National

Insurance amount for 201820,

Office costs (General Fund)

Year ended Yoor ondod
Unrestricted Restricted 3153204 31.2.2020
Funds Furid Totaf Total
Printing, pestage and staticheny 102 - 102 Ba3
Photocopier charges 182 - 132 271
Telephones and internat charges 3.42% - 3,422 1,280
Caomputer sypplies and support - - 187
Cleaning - -
Domestic expenses 145 - 145 230
Insurance 2413 - 3413 1,693
Rent of offics - - -
sundry expensas 350 -
London Borough of Croydon - Fremises
Service Chargs - - -
£7.625 __— £7,275 £4,355

The charily's office was provided by the London Borough of Croydon in December 2003 who, yntil December 2012,
allowed occoupation on & rent and service charge free Basis, Bearing in mind the role in the local community which
we undertake, the Directors had hoped that Croydon would allow Contact zo continue the use of the premises on
that basis for the foreseeable future. At the end ol 2012, Croydon decided (o oller us & 25 year laase wilh elfecl
from the st January 2013 which although rent free, would Eevy an annual service charge, initialy of £1,800 per
annum, The Lease was never gxecuted and to date there appears to be no mechanism for the London Borough of
Croydon to caollect this sum The accrual has been frozen at currant levels,

Equipment costs (Seneral Fund)

Minor squipment cost
Maintenance of equipment availabla for loan by clients

2k

Yéar anoad

Year ended
31320621 31.5.2020Q
3,490
' a3
- £3.573
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CONTACT : SELSTON CHURCHES NEIGHEDURHOOD CARE
Registered Charity No: 11243458
Company No: 5552528

Mates forming part of the Firancial Statements
for the year anded 31 March 2021
(cortinued)

Other expensas
Year etided Year chdad
31.3.20219 31.3.2020

A detision was made o purchase a minibus in February 212 after Craydan Accessible Transport (CATS) soreed to garage
ard manage the vehicle. In consideration of ihsir mansgement expartiss it was agread that, in additon to the paymenl of an
annilzl maragemant faa, Contact and CATS would share income and expenditung incurred on an equal basis, This
agreernant inzludes the neminal chargas incured by Contact far the use of our minibus for shopping, coffes mornings and
autings.

Expenditure on Bus:

CATS - Managemaznt Fes @138 -
CATS - 50% Bunning Costs 1,350 -

LATS - 30% Share of Nominal income from Cantact hire -
CATS -hira of othar buses -

Sub total &,097 -
CATS - Jthar gosts a6
Sundry expanses 1.6873
Shopping Bus {&35)
Tatal F8,0a7 £1.118

Staff costs
Contact pays bwo members of staff who befuwseean thern normally wark a total of 44 hours per week, Ovee the yearto 31st

March 2021, an additionzal parsan was amployad temmporaridy, {0 cover illnass,  In addition a cleansr is employed for 123
NOUES [er annum

Directors

Tha diractors receivad ne ramyneration during tha paricd under review, pther than re-imbursed expensss refasng to milsace
wlains or supparting the shents of Contact.
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