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CONTACT: SELSDON CHVRCHES NEIGHBOVRHOOO CARE

RepOrt of the DireCtorS for the year ended 33. MarCh ZD22.

The Directors, being the Truatees, preSenl their RepOrt and the Financial Statements for the year
ended 31 IVlarch 2021.

Constitution

Contact: Seisdon Churches Neighbourhood Care is a Conipany No, 6682828, limited byguaranti e and
not having a share capital, which is gov. .mod by a Memorandum ond Articles of Association. The
liabil:. ty of each member is limited ta 61.. !t is also a Registered Charity Na. 1128346

The company svas incorporated an i iVI ay 2003

The chari ty was registered with the Charity Commission an 5 June 2008

The company commenred opera ting Prom 11October 2008

Merger of Charities

At a Sperial General Meeting helit on 10 October 2008 the members of Selsdon Churches
Neighbourhood Care, commonly knovJn as 'Contact', ian unincorporated association, Registered
Charity No 1012801i vated to transfer the asset~ and liabilities of contact to this "new" c.harity. The
merger was duly registered or; the Merger of Charities register inaii tained by the Charity Camrnissian.

Directors (the Trustees)

Under the Articles af ASSOCiatian the number of direClOrS is to be nat less than three and nat rnOre
than eleven, of wham a maiority shall be members of the supporting churches. One third af the
directors must retire each Year and may stand for re-election at the Annual Genera I Meeting of the
Company. A director must retire fram oHice after reaching thi age of 76 ar having held office for 9
consecutive years.

The Directors iTrustees) of the Chanty are:

Mrs Helen Lishmund —Chairman

Mliss Christine P G Wa ring - Vice Clio irman

Mr Barry Shaw —Comps ny Secretary

Mr Adrian Forward - Treasurer

Mr Michael Barbour

Ms Yvonne Bernard

Miss Maureen Donnelly

Mrs Gillian Gando'fo



CONTACT: SELSDON CHURCHES NEIGHBOURHOOD CARE

Report of the Directors for the year ended 31 IViarch 2021 (continued)

Objects of the Charity

Under the Articles of Association, the objects of the charity are the relief of the persons in need or for
such charitable purpose or purposes as the directors shall from time to time decide for the benefit of
the inhabitants in the general Selsdon Area and any other neighbouring area as determined by the
directors from time to time.

The present activities of the charity are set out in the statement headed "Contact —What we do" - on
page 7.

Review of the year ended 31 Iyjarch 1021

Appended to this report are two documents which report on the activities undertaken by the charity
during the period now under review:

The Chairman's Report —on page rk The Managers' Report - on page 11

Also included in the directors' report are policy Statements that have been adopted by the charity lsee
below and page S), and the statement of the responsibilities of the directors ion page 6).

lt is the opinion of the directors that this report, along with the appended reports and statements,
rlemonstrate that the charity is operatiing for Public Benefit

Policy Statements

Reserves Policy

The major part of Contact's income arises from three sources - an annual grant from the London
Borough of Croydon, gifts from the local churches, and giftsfrom individuals. From time to time grants
are also received from charitable trusts and donations from other local organisations. The trustees
recognise that funds from any of our major funders could cease without notice and, as a responsible
employers, consider that is prudent to maintain reserves sufficient to meet four months operating
costs, say f15,000.



CONTACT: SEI SOON CHURCHES NEIGHBOURHOOD CARE

RePOrt Of the DirectOrS far the year ended 31 March 2021 (Continued)

Risk Poiicy

The DireCtars recOgniSe that in IOday's litiglauS SOciety there iS a need la enaure that nnne Of the
services provided causes a level of dissatisfaction thai might prompt a client ta take legal action
against Contact. The Directors have always maintained a 'hands on approach' (and continue so to do)
ta the management of Contact thereby ensuring that' none af the services and help provided is beyaitd
the capability af a gaud»ei hbour. The Directors also ensure that the staff, svho oravide assistance
with completion of application forms fo- state beni fts far exainple, hav access to and undertake
regular training. The Dircciors regularly review the risks and appropriate action is taken in mitigate
them.

Equal Opportunities Policy

Membership of Contact is apen ta all tvha wish ta support its obiects, irrespective of natianality, ethnic
or national origins, sex, marital statu~, race, colour, political or religious belief. social ar finanr. ial
standing Members will be welcome fram those with disability who are able to support the objects of
Contact. Contact supports equality ai' opportunity and will pursue pa lit les to prevent ciiacrirninatian
Contact will make available and pravide its ervices ta all members of the Selsdon area regardless of
their ago, race, colour, nationality, ethnic or national origins, af their sex, marital status or disabiiity,
political or religious belief, social ar financial standing

Vulnerabtle Adult's Policy

Contact believes that all involved in its activities have the right to be safe and free from harm To this
end the Management Caminittee have adapted the policy contained in the London multi-agency
policy and the prat. edures contained therein to safeguard aditlts from abuse will be followed. A copy
of the Policy document is kept in the Contact Qffice or is available to view an line at

http: //www. croydon. gav. uk/healthsocial/sva

Children's Policy

Qne of the most imports. nt principles of Contact child proter. tion policy state~ "that any volunteer wha
shall br= selected by the designated Child protection person (DCppj to undertake a caring visit in which
a child or children inay be involverl needs ta hav attended safeguarding and welfare of' children
training".

The volunteers involved in Child care must provide twa referees which will be thoroughly checked and
have Disclosure and Barring Service vetting undertaken prior to the cammencernentaf work

The Contact Child protecl. ion policy dacurnerit is available to view in the Contat:t affice during norina I

opening hours,



CONTACT: SELSDON CHURCHES NEIGHBOURHOOD CARE

Report of the Directors for the year ended 31 March 2021 (contintled)

Statement of the Responsibilities of the Directors

The directors af Contact Selsdan Churches Neighbourhood Care (for the purposes of campany lawl
are responsible for preparing the Report af the directors and the financia! statements in accordance
with applicable law and United Kingdom Accounting Standards lUnited Iiingdom Generafly Accepted
Accounting practicej.

Compa n Y law requires the directors ta prepare fina ncial statements for each financial yea r which give
a true and fair view of the state af affairs of the charitable company and of the incoming resources
and application of resources, including the income and expenditure, of the charitable company far
that period In preparing these financial statements, the directors are required ta:

Select suitable accounting policies and apply them consistently; observe the methods and principles
in the Charities SORp; make judgements and estimates that are reasonable and prudent; state
whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; prepare the financial statements an the going
concern basis unless it is inappropriate ta presume that the charitable company will continue its
operations.

Public Benefit

It is the opinion of the Directors that this report makes it clear that 'Contact' exists to serve the people
of Selsdon which it does sa willingly and freely. No charges are made far the services provided, apart
from fares for the shopping bus, the cost of outings and loan equipment charges. The Charity exists
an a grant from the local authority and danatians from the local churches and supporters.

AII the directors give af their time freely and na directors' remuneration was paid in the year and na
directors' expenses were charged. There were no related party transactions. Same volunteers claim
for reimbursement af car mileage at rates not exceeding those approved by I-IM Revenue g Customs.
Any other benefits by directors, staff and volunteers are incidental.

Signed by Barry Shaw, Honorary Company Secretary, on behalf af the Directors

Q
I-. Qt,

Ivlr BARRY SHAW

D. , : ts~ s~ ~or. i



CONTACT: SELSDON CHURCHES NEIGHBOURHOOD CARE

Contact: What we do

Number of litew Clients

Callers to Office

30

389.

Advice and Assistance given to clients

Clients shopping Trips

1624

Tcansport for clients I'o health appointments 4

Customer care calls to clients
9707.

Contact is Selsdon Churches h!eighbourhood Care Scheme that provides practical help.
advice, support and information ta people living within the Selsdon area and part of
Sanderstead. through a large network of volunteers Although a churches scheme, Contact
welcomes all clients and volunteers regardless of any religious, political or secular views.

Transport f3oor ta daor trarispart to doctors, local clinics, hospitals, etc for
the less mobile.

information Qn s wide range of statutory and voluntary services, e.g.
specialist ho!!days, self-help groups, benefits and many more.

Shopping/
Prescription collection: For the sick disabled or elderly

Shopping Bus. A regular door to dooi- shopping bus to Warlingham
Sainsbury's Escorts travel with the mini-bus giving help where
neecied

Visiting/Befriending: For housebound or elderly people needing support ar
company 'I/Ve also provide a hospital visiting service aS well ae
a weekly session chatting to people using the Selsdon Centre
for the retired.

Carer S up porL Information, advice and support on services and benefits and
how to apply, completing app(ication farms if required.
Providing day and evenir:g respite for carers



CONTACT: SELSDON CHURCHES NEIGHBOURHOOD CARE

Contact: What we do (continued)

Practical Help. Dog walking 'one off' gardening jobs, wheelchair pushing, basic
DIY

Loan Equipment: The office has an extensive supply of equipment available for
short term loan including wheelchairs, Zirnrner frames, indoor
and outdoor walkers, bath aids, TENS machine and many other
items. All the wheeichairs are serviced regularly

Library Scheme A regular door to door service to Selsdon library,

Smoke Alarm Scheme' Installing smoke alarms and providing battery checks

Young Families

Social Events

Supporting families with children or young adults

For clients, coffee mornings, outings (with assistance),
Christmas party and regular newsletters

Contact Links Volunteers throughout our area are each responsible for
delivering COntaCt infOrmation to 25-30 houses onCe a year and,
when appropriate, offering practical help.

Contact has a paid manager and assistant, both of whom work part time.

In addition, nearly 300 volunteers are involved in Contact, including a team of fiReen office
volunteers and two postmen, to whom the directors and staff extend their hearffelt thanks.



CONTACT: SEI SDON CHURCHES NEIGHBOURHOOD CARE

Chairman's Annual Report for the year ended 31 March 2G21

2020r21 has certainly been a chaiienging year —.or Selsdan Contact Hcw cauld aur busy and well
used neighbOurhOOd care arganieatiai: Lest support Our Ciierits in a pandemiC and lockdown iVith tl.e
office shut dovin, the team of offic volunteers were set ua to work from horne and eacl. a!located a
number af alien:. S Wha they phoned an a Weekly basis to ensure tl.ey had all they needeC a;id wars
not feeling too isolated

Andy Strar ack gat together with Jaz Patter af-he Cioyoon Jubi'se Church and they set up the
Selsdon Coranavirus Support Group apoesling far voluntae s tc act as Street champions for every
road in Selsdon. They organised food bags and, witl assister:ce frcin the staff of Croydon High
School kirchens, a weekly hot meal. Volunteers f om Selsdoi, Contact, i:oined by ', irernen frarri the
local fire station, helpea with tl.ese deliveries and our clients were many cf the recipients, Selsdon
residents were very generous and donations were paid inta Selsdon Contact's accounts The
Di'rsctars were veiy conscious that —.hase cion'es wars 'or the benefit of ah:n Selsdon and, avrare that
children had also been affected by the panaem'c, donations were made io each of the f:ve primaiy
schools in the a-sa ta provider a Chnstmas treat Far thet~ pu oils

During Ihe lockdown aver Christn. as Cai, tac:, volunteers put together 300 Chnstmas goodie bags and
every ConteCt Client reCe;ved ane deliyered tC their door It vras tne Wait of:hs valunteer that Wae
appreCiated as muCh aS tl" e dift

One af the outcomes of tl is iniaative was that Jaz Potter svon a volunteer's award f.'am t'he Mayor of
London wl-. ich carne with 05,000 af fund:ng ta further support the continued delivery of services io the
community Jp to end of May 2021. Again tl..e monies came througl the Selsdan Contact accounts
and funds were used as fallaivs-

Ree!ruatured Our IT System ia enable Vclunteers io work fram berne and maintain canmct ivi;h
our elderly and isolated clients

y DSS CheCk new volunteerS rearuited via the Street Champiana initiative set up in MarCh 2020
e During the fallowing lackdOWha deliVer Spnng bulbs and EaSter Egqe io 270 cli nts

Financially suppari the iccel Fooo Stop facility offering support ta vulnerable families ln an
area of deprivation.
Funds held:n hand Io be able to hald a community event (Sept 2021) ta thank widespre d
COmmunity volunteers o» shing SuppOFt 'tluCughaut the 3 IOCkdaWna

The community event to thank those who helped throughout 2020 is planned for September this year

Duding this difficult year Andy Stranack resigned as Manager ar.d moved an to other challenges As
Chai; ol' Directors, I would like to express my gratitude to Andy For l. is years of service to Selsdon
Contact. He was an inspiraaonal leader in tho offfce and a great support and wise adviser to the
Directars His farevrell was somewhat routed dus to Covid restrictions but we vrish him well far the
tutu~a.

Jasmine S!ngh haa taken Over as Iylanager and, Onae the offic stading Opening up again, the
directors aopointed Joyce Dean as si Administrative Assistant As a team they are vrorking well and
gradually the office iS returningt, c ihs usual p»ogramme MOSt VOlunteers have been keen tO return but
we respect the decision af anyai. e wha rrishes to stay away fort. he time being Jasmine has beer,
warking hard in keeping contacts with health and social services in Croydan as well as providing
:nsight for them as ta how the valuntary sector can be of help ta ihem. The directora would like to
thank Jasmir e ana Joyce for their dedicated support thro Jgh this d:fficult year.

I eparted last year thai Croydon Caunr. il had ecidsd -:o start chargina a rent of somewhere between
E2,000-S3,000 Hov ever, we have yet ta receive any invoice for rer, t It will be interesting to see hcv,
this pans out aver the future months,



CONTACT: SELSDON CHURCHES NEIGHBOURHOOD CARE

Chairman'e Annual Report for the year ended 31 March 2021 (cont. )

i also reported on our successful bid for funding but, regrettably, with the Council in special measures
due ta financial problem, this funding now seems ta be secure only unbi Ivlarch 2()22. We continue
ta work closely with the Council, Croydan Valuntary Action, One Alliance and Craydan
Neighbourhood Care Assadabon ta hopefully secure aur place as an essential voluntary group. We
are mindful however, that we should not get called upon to provide services which should be provicled
by trained professionals

The Directors are mindful that Selsdon Contact would nat be working sa weil in serving the local
Cammunity withOut the help, SuppOrt end hard work Of Several peOpie

Selsdan Con!act would nat be able to funcban at all without the generous and cheerful supped of our
volunteers Sadly, we have said goodbye to sam'e of aur valunteers who have decided to stand dawn
afb. r many years helping with transport, shopping bus driving and escarbng and we thank them for
their dedicated service, We were very saddened ta learn of the death due ta Cavid af Geaff Bartlett-
One af aur meat Committed Volunteer bua driVerS Our COndalenceS ga ta hlS family with thanka far
their generous donation from funds collected for Geoff.

Tha charity currently has a board of directors with a gree( diversity of skills. experience and
dedicaliion I am gratefuf ta alf my fellow directors for their support Chris Waring as Deputy Chairis a
wee and generous mentor; Adrian Forward is a reliable and prudent Treasurer and special thanks go
to Barry Shaw as Company Secretary wha has finally completed the conversian ia a Charitable
incorporated Organisation (CIO) thus removing the need to register with Companies House and
comply wgh company law

A major issue this year has been the replacement of our minibus which was coming ta the end of its
useful life Iulartin Bailey, a IOngatanding volunteer driver, agreed tOjOin aS a direafar and, with hiS
expenence in community minibus transport, he sucoessfully negotiated an advantageous lease deal
for a brand-new bus. We are so very grateful far his practical help and guidance. The new bus is
naw up and running and undertaking outings and shopping hips

We also welcomed Gillian Gandalfo and Maureen Donnelly as a Director and said farewell and best
wishes ta Maureen Sheppard wha has supported Selsdan contact far sa many years

As always, we are indebted

tattle

churches (Selsdan Baptist Church, St Columba' s, St Francs,
Jubilee Church and St John s) far their financial and prayerful support. This year has meantfinancial
Suppart haS been SOmeWhat interrupted by the parlderniC reStriCtianS. Na Chnstmas party, na
collections outside Sainsburys and mast businesses struggling ta keep solvent. However, Selsdon
and Sanderstead Rotary and. London Cooling provided hampers and gifts for our clients We have
also been advised we are the beneficiary of a further generous legacy.

It has been a challenging year but it has been a pleasure to work with such an enthusiastic board of
Directors, Jasmine, Joyce and a great team of office volunteers so keen ta support our clients through
this difficult time and a great band of volunteers. I will look forward to seeing everyone at the AGM
meeting,

Finally, I would like ta wish everyone s ell for what we all hope will be better circumstances in the

forthcoming year.

GOD BLESS YOU Al L

Helen Lishrnund
Chairman
Date:
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CONTACT: SELSDON CHURCHES NEIGHBOURHOOD CARE

The Manager's Report for the year ended 31 March 2021

This year has been like no other in the history of CONTACT. Indeed, a challenging year far all, bi it in

particula i for the aperarions af the Contact office. I begin yvith commending Andy Stranack, wha
overcame adversity into a season of advancemenLL wherein in hi. romplctoly changed the ivorking
styli. of the oflice to support our clients in a way never dane before,

The whole year has been dominated vvith the Coranavirus pandemic arid being in Lockdown a
number af times has impacted our services. At very short notice, we suspendecl aur shopping bus
sr:hcme, medical transport and our outings, During this time, dients needed aur assista nc.e, nat only
yvii. h foocl snapping, when shelves in the supermarket were empty, but also with the unpleasant
isolation experienced

Cantact svas able to offi r a glimmer oF light bi hind the Coronavirus cluud by, working together with
Jaz potter from the Croydon Jubilee Church and the community p rtnerships, with loi.al

organisatians, businesses and charities. In addition, Craydan High Schocl and the Fire Brigade also
offered help.

The minar miracles performed were;

~ Two Faceboak groups set up to appeal for volunteers to assist clients. (Selsdon Street
Champions R Coronavirus Se sdon Support)
Foc d Hub set up by Contact, eventually transferred to St F. a ncis Church, Monks I-l ill

~ 400 emergency Food Bags.

Over 200 weekly hot meals delivered far 6 xveeks, catered far by Craydon High School and
delivered by the local Fire Brigade.

In excess of 10,000 befriending calls to elderly and vulnerable clients. (Still ongoing).
A local Buir, har provided 140 meat pai. ks for distribution.

e A Virtual weekly pub quiz.

Vary carly on provisian waS inade to allpw all to vrark rernately. Qdas, aur computer ranSulrardS
were able to gct all the office voiumeers onlirie at home despite being in a huge demand
themselves. A few hicCupS did OCCur but the majority af the time Lve warked efficiently frOm hOme,

though we missed the office politics! 1S oNce valunteers were allocated a batch of around 20
clients, to wham they made yveekly welfare calls, The clients v elcorned these calls, particularly at a

I irne when na visitors were permitted. These calls became 4 lifeline ta many. Ta date, these calls
continue.

During this time, we had many referrals from Social Seisrices, Age LJK and Liic Life team. I am pleased
to report we were able ta fulfil a II requests thanks to our loyal band of volunteers. We also took an
30 new clients, during this period. We allocated ane office volunteer Pat to look after the new
clients. She has made good progress yriLh Lherri and this support is ongoing.

Sadly, two of oui volunteers. iVlargaret Pittard and Sheila Snnwden, moved onto pastures new We
wish bath well and thank thetn for their valuable service, espeaally during the lackdawns.
Fortunately, our other office volunteers stepped in and took ovi. r their bai.ch of clients, to support



CONTACT: SELSDQN CkURCHES NEIGHBGURHOQD CARE

The Manager's Report for the year ended 31 March 2021 (cont. )

The lockdown introduced the general public to us, by way af Street Champions. The Street
Champions operated in every road inSelsdan. They proved an invaluable help when movements
were reStriCted. I remember many intereSting conVersationS With people I had never met, prior ta
lockdown. Though many who were furloughed have returned ta work, same have gone onto
volunteer with us. We gained approx. 2fj new volunteers. This was welcome as same of aur regular
volunteers took the time during lockdown to re-evaluate their time with us and felt it was it was a
goad interva I to step davm and retire from Contact duties.

Following Andy's departure, (a very hard act ta follow) we returned to the office with a handful

choosing to remain working from home. I appreciated the appointment of Joyce Dean (Admin

Assistant j by the Directors. Joyce is an asset and a computer whizzl Her assistance is of a great help,
in order for me ta attend to other duties. Not forgetting ta mention each member af the team who
have gone abave and beyond to assist both myself and Joyce in the transition phase. We are so
grateful for their support.

The Croydon Council funding we receive was in jeopardy when the Croydan council declared
bankruprcy Zoom Meetings were arranged far the Voluntary Sector organisations ta highlight and
feedback opinions on our work. This would form the basis of whom they will fund next year March
2022. I participated in CNCA, CVA, Rotary Club and One Alliance service user groups io raise
awareness of Contact. More recently, the council have split the Borough into localities Contact falls.

within the New AddingtOn arrd SelSdOn CraydOn South EaSt locality. I have been COntaCt'S VOiCe at
these Zoom meetings. I highlighted that the voluntary sector in New Addington and Selsdon were
serving very different clientele. ! felt that we had finally beerr heard, especially when the One

Croydori Facilitator decided to visit the Contact offic to see our work. Iviare visit~ are planned to see
the facilities available as a Community Hub in Selsdan may be something the Council may look at in

future.

In lieu of the Annua! Christrrias Party, the directors agreed for aur client~ to receive a Christmas

goody bag. Several of the office volunteers, shopped and sourced same wonderful items to fill these
bags. Items ranged fram shortbread biscuits, chacolates, mince pies ta delicious jarris. Sue Robson

kindly ordered and spent some hours putting these Jam jars in dainty little bags. The Goody bags

were put together with military precisian in St John's church hall. Joyce's excellent master

spreadsheet made delNery of the bags quick arid easy.

The next two deliveries consisted af spring daffodils and Easter eggs. Gillian Gandaifa kindly ordered

and kept the daffodils in her front garden. Volunteers, were able ta collect from her home and

deliver these to clients. We had same lovely feedback as to haw much the bulbs cheered up many

clients. The Easter eggs, with the assistance of Liz Walters and her husband, were safely delivered ta
the office. We then requested time slats for volunteers ta collect and deliver

With the arnval af the new minibus, vze have safely held coffee mornings„outings with limited

numbers and re-commenced our Shopping gus Scheme. Though many were reluctant to go as they

have shopping in place either online defivery ar family/friends, we still have some regulars wishing

to ga. A big thanks to Martin for his help in every aspect of the minibus, from researching a suitable

vehicle, far us, to accepting delivery of the bus, sorting insurance and helping with the shopping bus

scheme Also, with lots af other assistance in the office. Too many ta mention!

12



CONTACT: SELSDON CHURCHES NEIGHBOURHOOD CARE

The Mariageris Report for the year erided 31 March 2021 (cortt. )

Our services are up running again and most of our ofhce volunteers have returtiod on a rota basis.
One of the main change~ to come our of this lockdown is that we will noiv see calle~a outside the
offire, this allows privacy, safety and no disruption in our very smail office

Finally, COntaot iS grateful for the Suppert Ot St 3ohn's, Seladan Baptist, St Columba' S, CrOydOn.'ubilee, St Francis, as well as the supporr of ihe Churches Together in Selsdon and Rddington, ln

particular a!Iosving us to use their premises tor our Coffee mornings and other events.

although, it has been an unusual year, Contact has stepped up to the challenge and successt'ully
served the community of Selsdon in a number of ways and will continue to do so.

Jasmine Singh

13



CONTACT: SELSDON CHURCHH NEIGHBOURHOOD CARE

Independent Examiner's Report

To the Trustees of Contact: Seiscion Churches Neighbourhood Care

I report on the accounts of the Charity (No: 1124346) and Company (No: 6582829) for the year ended
31 March 2021 which are set out on pages 15 io 2'I

Respective responsibilities of trustees and examiner

The truSteaa (whO are alSO ihe directtirs Of the COmpany far the purpOSea Cf COmpany laW) are
reaponsible fcr the preparaticn Of the acCOunta in aCCOrdance with the raquiremenia of the COmpanlea
Act 2006 The charity's trusiaes consider that an audit is not required for this year under Section 145
of the Charities Act 2011 (Ihe Charities Act)) and that an independent examination is needed,

Having satisfied myself that the accounts of the Company are not required to be audited fcr this year
under Part 16 of the 2006 Act and are eligible fcr independent examination

It is my responsibility to

~ examine the accounts under Secbon 145 of the Charities Act;

~ to follow the procedures laid dawn in the general Directions given by the Chanty Commission
under Section 145(5)(b) Of the Charitiea ACt, and

~ to sta:e whether parbcular matters have come to my attention.

Basis of independent examiner's statement

My examination was carried cui i~ accordance with general Directions given by the Charity
Commissioners. An examination includes a review of the accounting records kept by ihechanty and
a companson of the accounts presented with those records. It also includes consideration of any
unusual items or disclosures in the accounts. and seeking explanations from the trustees concerning
any such matters The procedures undertaken do not provide all the evidence that would be required
in an audit and consequently no opinkrn is given as to whether the acccunis present a 'true and fair
vieW and the report is limited to those matters set out in the statement below.

Independent examiner's statement

In connection with my examination, no matter has come to my attention to indicate that

accounting records have not been kept in accordance with Section 386 of the Companies
Act 2006:

the accounts do not accord with such records,

where accounts are prepared on an accrue la basis, whether they fail to comply with relevant
account requirements under Section 396 of the Companies Act 2006, or are not consistent
with the Charities SORP (FRS102), and

any matter whioh the eXaminer believeS ShOuld be drawn tc the attentiOn Of the reader tO

gain a proper understanding of the accounts

Name: Lestie John Tasker FCCA
Relevant professional qualification or body: Association of Chartered Certified
Accountants
Address Ryerield Ltd Unit 139, Airport House, Purley Way. Croydon, Surrey. CRD 0xz

Date:





CONTACT, ' EELSDON CHVRCHES NEIGI-IBOVRHOOD CARE
Registered Charity No 1I24346

Company hloi 6552S29

Salaries Sheet et 31 March 2021

FIXED ASSETS
Offvm Equip ent
Nidor irehicl

Note
Unree'iimet

Furds

391 3

R stncted
Fuixl

Total
Fc ales

31 Ivlsr 2021

3,914

Total

u'iris
31 Var 2020

u, 790

TOTAL Fixed Assets
, 913 3 913

CURRENT ASSETS

9uncry Deacr aid I'repayment

Cash at bank evJ in hend
Bank Curren ACCOunle

Bank Dooix't Acccunts
CS-h in nein

4 439
os a4tl

'I 50

4,439
ss,d 8

150

as, nsb
85 95v

140

TOTAL Current Assets I 32,037 132,037 1 6, 04

CIJRRENT LIABILITIES
0ra Jit Care

Sunr. ry creditnie falling 4 Je
wrthin One year 31'd emyuals
trier Fund Balari as

137

d, dtlc

- I'37 -130

TOTAL Current LiahiliTirm -901r -9,0'7 -9,013

NET CURRENT ASSETS 123 13213 12,020 117 032

TOTAL ASSETS LESS CVRRENT UABILITIES 21Z6 933 9125 933 9122 528

Tl-IE FUNDS OF THE CHARITY

Vrresected funds
Reetnmad funds

127,333 1Z7 933 22, 828

TOTAL CHARITY FIJNDS fi27, 3 3 c1c7,943 f122, 529

Exemption from audit, etc.
The C meany is snlilsd .o exemption from si dr under SSCbcn 4i 7 Of the Ccmpeniv w Am 2Ki6 relet'ng ic Wnell COmlmnee
Tl'.e members have not required the Ccmpar 7 m Obbun Zn e.id, tin SCCOrdarus um samian 4 6 of the Ccmpeniee ACt 2016

Director's res ponsibihties
The di ec ois acknowledge;keir .. Spcnedylltlm 'Or O3lnplyliig vvri'. Ihe requirements ortho Compan 4 Ant vn51 reepedl tc
arcovr I'.ng imorJs and Ihe preoa a ion of accoun s

5pecial provisions relating to small companies
I bees a Jaunts have been p aper d in aomrdenueen I Ih prcviSIOie eppltmbl tO Small Ccmpanrea Sublem to the xr an companiae regime and

in somrde see r.nh FRS102 SORP

Ties inencx i ststaments ewa app ved t 7 ew Oi ectors on mc A t g 'Lv-s'L I
n C

HELEN LISHMLINO

0c ~L
BARRY SHAW

Chairman Company SscretarY



CQNTACT . SELSOOis cw!JRCWES NEIGRBQIJRWQOD CARE
Registered charctiy No: 1124346

Company igac 6662826

Notes forming part of the Financial Statements
for the year ended 31 March 2021

1 Basis of preparation

1 1 Basis of aocounting
These accounts have Linen prepared cinder the historical cost convsr, bor. with items recognised at cost ar
Iransaction value icr fess ot.efvrfse stated in the i elevacit noe(sf to the accounts. These eccour is have beer:
prepared in accordance vrith tha Statsrrant of Reccrnmendec Piscine: Account!ng and Repoding by Chanties
p epariiig their accaulita ln ai co dar Ce Wali the Financial Rapu ling Star rJard app'icable in ihe LIK ar d Republic c f
Ireland (FRS 102) isai. :ea on 16 Ju'y 7014 and vr:ch;ha Cha itias Aet 201'. , he cba iy constitutes a puoli benefit
en'. ity as defined by FRS 102.

2 Going cor.cern
There are na matadal uneertai-iieS related ta aventa Or COndltrana that Oaai SignifieantdOubt On ihe Ch rity's abil y
io carrtlnue aS a gOing Concern.

1 3 Change rf aceovntmg policy
The aCeounls preaent a ti'ua and air Visa and, o. ChanCea haVe been made ta the accounting pOliCiea adapt. d i-
note 2

1 4 Changes la accounting estimates
NO Cl-, arlgea ta accounting Stirralea have Ooeurled ill the repor'. lng Oerrad

1.6 M stadia l pror yea. errars
No matonal pna' year errors have been identised:n the raper'. i, g pened.

2 Accounting policies

7..1 Generally
Ali ferns are accounted for on the accruals basis.

2 2 Raeag lilt:Oh of income
These are included in the Statement af F'nsnmai Acbvfues (SaFA) when (al the ehanty beoomes eiitif led ta ihe
raaaureea. (b) it la mare!Skely tl. an nOt that the Iruatsea will reCeiVe the resOureea, and Ief the monetary Vafua Can
be n. assi!rod vvsh suffie. ant raliabilify

2 3 Grants and donations
Grants and donations sre only included n the SoFA when the general mcome racoqcckian cntsna are me!.

2 4 Legacies
Legaaes am only ineuuded in fhe SoPA vr",cit receipt 's piabable, that is, when the grant of pmbate has been
'.ssued, the executors t'.ave establishec that tf-.era ara su'. ficient assets in the estate snd any conditiana abashed io
lhe legary are either ivilhin the control of Ihe charriy or l.ave been met As at 31 March 2017 tho directors i vere
aware that Ihe charity could expect an unrsstncied residuary legacy of approxunataly 680,000 from 6 dei:eased
perSOn'S estate, but the final amOura due Visa nOI aidviaed by the EXeCu!a- until SeVeral menthe later. The benefit Of
this legacy will be reported in thr. SoFA for the year to 31 Ivlamn 2018.

2.6 Tax reclairrs an donations and gifts
Gift Aid re aivabla is inclvded in Inr orna when there is a va:id declaration from Ihe donar, Any Gilt!-"Jd amounl
recovered an a cionaaan is considered to be part o!Lhai gif. and 's treated as an addition to the same fund as the
iniual donat'iOn unleSS the dOnar or the termS Ol'Lhe appeal haVe Speeiaied athervriae.

2 6 Volunteer help
The value af any voluntary help received is noL include J in the accounts but is descdbad in!he lrustees' report.



CONTACT: SELBDON CHURCHES NEIGHBOURHOOD CARE
Registered Charity No: 1124346

Company No: 6582829

Notes forming part of the Financial Statements
for the year ended 3f March 2821

(co ntinuedi

2 Accounting policies (continued)

2 7 Expenditure and Liability recognition

LiabilitieS are reCOgniaed where it ia mare likely than nct that there ia a legal Or Ccnatructive Oblfgaticit COmmitting
the charity to pay out resources anti'fhe amount of the obligation can be measured with reasonable certainty.

Z.B Governance and support costa
Support costs have been allocated between governance and ofher support Governance costs cornpnse all costs
fnvclving publiC aCCOuntebilily Of the shanty and ita COrnpliende With regulatisn and gOOd PraCbCe.

2 9 Tangible fixed assets for use by the chariiy
Computers and Offrce Equipment purchased at more than a cost of 5500 are capitalised and written-off on a
straight line basis over 5 years. Vehicles are written oif on a straight tine basis over 6 years

Z.10 Taxation
Aa a registered chanty under the Chentes Acts, no liability to taxation arises.

3 Fixed Assets

Cost at 1.4 2020
Additions

IVII n I ti U s

38 341

Computers

7,359 4,215 49,915

Telephone Photocopier TOTAL

vehicle disposed

Cost at 31 3 2021

(36,341 i

57,359 24,215 549,915

vehicle disposed
Ch a rge for Year

38,341
0

Depreciation at 31.3.2021 20

Depreoation at 1.4.2020 -38 341

-1,472

(23,376)

-3,442

-843

(54,285i

43,687

36,341
-2,3t5

(57,661 i

Net Book Value

At 31.3 2020
At 31.3.2021

85,455
53,983

9773
(570(

56,226
53,913

The Minibus was sold on February 2021



CONTACT SELSOON CHURCHEH NEIGHBOORHOOO CARE
Registered Charity No, 1124346

Company No 6582829

luotcs forming part of the Financial Statements
tor the year ended 31 llllarch 2021

fcontlnued)

4 hlovement of Funda

Th. Gei'eral Find ie avellahm 'mi s in accxrdence xul'tii 67e cl s-te=lc oh!arts

The Qesig reed Fund re!ates to a tegaCX fn&m l lr D . I Thornrnn xuhi h h
-

= en act said by the directors for Ae ' lu e
exper sion af me Ctla. ntable activtics

tfnreatriatec Funda
Genera. Fund
Designated I und

Be ennea
s. 3 3 2020

105 644
13 968

InCur irg
Resources

59 c38

Resources
Exterlded

-54 . 34

Transmit
Ini!Out!

Balerce
at 31 3 2021

110,, 45
i6 966

Reatria'. ed Fund
:22 612 6R83S -54, 734 I x7 717

5122 612 f654 7341 5:27 . 17

5 Grants received (General Fund)

Yearend 5
31 3 202',

Year e, o'ca

31 3.2020

Landon 6crough af crayaan sl. pport. grants

London Duruugti 4 di'. Iona!-unde tcr extra naia undertaken

229,517 614 003

64, 300

%29 81 7 8,3iD

6 Donations received (General Fund)

Carmbutiona fram the me nber Church ea af f:TSA face beicwf
Dana tior. i received
GrantS fran; ottie- chanlies
Tax mcouarabte from G ft Aid Don sdiaria

Year ir dea
31 3 2I!21

1 Sag
1(018

Year erdad
31 3 2020

3,169
4, 1 6

950
I

Nctm 0TSA I Bra ra C' urCI a regal'ai 717 a Sdai; 8 ad Ingen

6'8, 968 LB 23.

7 Restricted Gift Fund

Ve r ended Yearander!
31 3 2D21 31.3.2C20

Reatnrted Gifts received during the year

8 incoming resources from charitable activities

..apse rnormngs

Outings
Hhcop ng Bia
CNCA - Healtt. Nialod cnvina

I'arty Receipts
CATH - ansm of lrcorne from hua hhe ta 0-.1er groups
Surxlry

Year ended
31 3 2D21

veer eiicnd
31 3 2020

725
56

',o20

'51

239
466



CONTACT. : SELSDON Ckt)RCHES NEIGHBOtJRHOOD CARE
Registered Chanty No: 1124346

Companyko: 6582829

9 Personnel

Notes forming part of the Financial Statements
for the year ended 31 March 2021

(continued)

Llnrsstnded
Funds

Restncted
Fund

Year ended Yearenderl
31.3.2021 31 3 2020

Tata I iatal
Manager and Caent SuppOrt Manager

Salaries
Employers' Nl contributions
Expenses and pension

Staff training (including volunteers)
Volunteers' expenses
DBS Costs

24, 849

64S

24,849

366

648

30,094

1,202
134
678

74

625,S63 %25.863 832 182

HMR&C has waived the first f3 000 of Employers' National insurance contributians tor small businesses. Contact
benefited by thia teaiVer tO the extent of 21,681 r2018719 61 552) Tbra rraa fna total Ernptayera' Iyatrarr~t
Insurance amount far 2019720

10 Offire costs (General Fund)

Printing, postage and stationery
Photocopier charges
Telephones and internet charges
Computer supplies and support
Cleaning

Domestic expenses
insurance

Rent of office
sundry expenses
London Borough of Croydon —Premises
Service Charge

t) nrestdcted
Funds

102
192

3,422

'f45

3,413

350

Restricted
Fund

Year ended
31.3 2021

Total

102
192

3,422

145
3 413

Yaoi oirdarr

31 3.2020
Total

683
271

1 290
187

230
1 693

87,625 67,275 54,355

The charily's office was provided by the Landon Borough of Croydan in December 2003 who, until December 2012,
allowed occupabon an a rent and service charge free basis. Beanng in mind the role in the local oornmunity which
we undertake, the Directors had hoped that. Croydon would allow Contact to continue the use of the premises on
that basis for Ihe Foreseeable Future. At the end ol 2012, Croydon decided to offer us s 25 year lease wilh eifect
fram the 1 St January 2013 whiorr althOugh rent free, wauld levy an annual Servioe Charge, initially Of St 600 per
annum. The l.ease was never executed snd to date there appears to be no mechanism for the London Boraugh af
Croydon to collect this sum The accrual has been frozen at current levels.

Equipment costs (General Fund)

lvlinor equipment cast
Maintenance of equipment available for loan by clients

Year ended
31 3.2021

Year ended
31.3.2020

3,490
83

6 L573

20



CONTACT SELSDON CHURCHES NEIGHBOURHOOD CARE
Registered charity No: 1124348

Company No: 8582829

Nates farming part of the Financial Statements
lot the year ended 31 March 2tl21

fcontinued)

12 Other expenses

Yearended
31 3 2021

year an dan'

31 3.2020

A demsion was made to purchase a minibus in February 20 I 2 after Cmydor Arcessible Trar sport fCATS) agreed ta garage
ard manage the vehide In cansideratiOn af Meir rnanagernent exparbae it was agreed that in addison to the payrnarll Of Sn
arnual rnanagernant fee, Cantaat and CATS rrould share mrarne and expenditure tnaurred on an equal baSiS. This
sgreernant in ludes the nominal charaas incurred by Contact far the use of our rrxnibus far shopping, coffee mornings and
outings

Experditure on Bu .
CATS —Ms nag era ant Fse
CATS - 50'k Running Costs

6,138
1,958

CATS —50N Share af Nominal tnmrne frorh Caniact hire
CATS -hire of alher buses

CATS - Other casts
Sundry expanses
Shopping Bus

Sub total 8,097

36
1.518
(535)

Total 28, 097 81,118

13 Staff costs

Cantart pays twa rnernbers of staff wha befween them normally wars a total o(44 hours per vreeN Over the year to 31st
hiarch 2021 an additional person was amplcyad tarnporarsy, to cover illness. Ir. adrtitian a cleaner is employed for 128
aaura per annurh

Directom

The directors received no rarnuneratiOn dunng the penod under review Other than re-irhburaad e~penaea reiading ta mileage
cfsims or supporting the clients of Contact


