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This report should be considered alongside the Annual Accounts published separately 
on the Charity Commission website. The report covers the Financial Year ending 31st 
March 2025.

Total Charity  income had increased to £239.8k during the 12 months helped by 
increased student fees (£85k vs.£76.9k 2024) café takings (£75.5k vs £70.9k 2024), and 
donations and legacies £55k. Charity takings from our on -site shop were broadly 
neutral , but still significant at £19k.

Total expenditure had increased to £247k largely because of higher staffing costs (£ 
162.8k vs. £135.7k 2024) which related to national movements in the Living Wage and 
our policy of tracking staff increases in accordance with these.

Energy costs were higher but do not reflect the organisation’s significant investment in 
renewable energy during the twelve months which had not been completed during this 
financial year but the benefits of which will be realised during the next fiscal year.

There was also a major movement in equipment purchase and hire reflecting that same 
investment in Solar PV equipment. The project was fully grant funded. 

All areas of expenditure continue to be kept under close review and actions taken, as 
necessary.

Overall, therefore, RIVA incurred a small operating loss of £(£12.9k) over the twelve 
months.

As of 31st March 2024, the Charity held net assets of £115k, broadly unchanged from 
2024. Unrestricted funds were £69k, and restricted funds-those held for a designated 
purpose-were £33.7k.

The RIVA Café remains extremely popular, averaging around one hundred visitors per 
working day, and remains an important Community Hub and a warm, comfortable, and 
relaxed social environment. The café continues to be a warm space for vulnerable 
adults during the winter months.

The café is also used by groups offering community advice, including the local PCSO’s, 
and the Charity engaged with local Church and School foodbank activity in support of 
disadvantaged community groups.

Our kitchen staff and volunteers have again had an exceptional year, and the café 
retains its maximum hygiene rating of five, demonstrating the high standard of 
preparation.



Our clients remain the most important aspect of RIVA’s activities. We ran at 12/13 
clients for most of the financial year and we continue to look to grow this number whilst 
keeping a close watch on local government employability initiatives.

Key to this is improving the visibility and lived experience of RIVA’s clients, with

significant effort being applied to external trips and visits. Our three support staff, 
together with our volunteers, provide a range of educational activities and crafts in our 
Activity Room, which provides a safe, warm, and empathetic environment.

The Trustee Board continues to meet every two months to review a RAG-rated Agenda 
with targeted actions. (Health and safety, safeguarding, finance, and the regular review 
of our policy documents). 

We reaffirm our commitment to our charitable purposes at each meeting and have a 
detailed timetable for the review of our Policies, ensuring that the Trustee body 
complies with the requirements of Section 17 of the Charities Act 2011 in its regular 
assessment of the public benefit of its activities.

In addition, a Reserves Policy was drafted and agreed, setting a threshold of £35.6 of 
restricted funds from May 2025.

We were delighted to add Mrs Pam Smith and the Reverend Nick Grayshon to our 
Trustee board during this financial year.

Discussions continue with Sheffield City Council over the Heads of Terms of a Lease for 
use of the facility at Wisewood, against a backdrop of our significant investment in the 
facilities. We hope to reach an agreement in 2024/5 whilst recognising the financial 
pressures being experienced by Sheffield City Council.

In the forthcoming financial year, the Charity will focus on its energy costs and continue 
to construct the most transparent means of overseeing its financial performance, 
without losing focus on our clients and visitors.

Finally, behalf of the Trustees, I would like to thank our Management team, Denise and 
Mikala, for their hard work and talent over the last 12 months , to my fellow Trustees for 
their support , commitment and expertise, and to Thorntons Accountants Limited for 
the preparation of these annual accounts.

.

Colin R Muncie
Chair of Trustees
March 2025




















































