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PRESIDENT’S REPORT 2023 – 2024 
 
On behalf of Andrew Ross who cannot be here tonight, I (Janet Rosen - Past President) 
am pleased to be able to present this report at the end of his first year as President of 
Merseyside Jewish Community Care.  This report presents another successful year of 
welfare service provision from April 2023 to March 2024.  Throughout the year we have 
continued to reach out to individuals and families in Merseyside and provide them with the 
support and help they need wherever possible.  
                        
I now report some of the positive activities and achievements that have taken place 
throughout 2023 - 2024. The Charity has taken positive measures to meet identified 
community needs throughout the year whilst managing resources through strong and 
professional Board leadership.  

 

• Our Care Team provided support for 429 clients through person centred casework 
(423 last year).  The team is headed by Sandra Ellenbogen together with Anthea 
Simon and Susan Goldenberg.  Their endeavours actively improve the lives of so 
many people.  
 

• The Kosher meals service provided 4,686 meals (4,698 last year). Thanks to our 
New Year Kitchen Appeal new equipment has been fitted in the kitchen at Rex 
Cohen.  The kitchen is going through a lot of staffing changes and I would like to 
thank our amazing volunteers who have stepped up to help us in this transition.  
Without them we could not continue this amazing service. 

 

• In April 2024, 63 Pesach Parcels were delivered to needy individuals and families in 
our community and hospitals.  Merseyside Jewish Community Care was delighted 
to hold a daytime “Communal Seder Experience” for clients led by Rabbi Fagleman 
to whom we give our thanks. 

 

• The Supported Living scheme which commenced back in 2010 has remained fully 
operational and Jewish people requiring support have been enabled to live 
independent lives in their own homes.  Merseyside Jewish Community Care 
continues to work in partnership with the Liverpool Jewish Housing Association 
whom we thank for their guidance and assistance. 
 

• The Citizens Advice (Wavertree) continues to work with our Charity by providing an 
outreach service every Tuesday morning based at Shifrin House.  Wavertree 
Citizens Advice provided a service offering information and advice on a range of 
issues including Welfare benefits, Debt, Housing, Consumer and Legal Matters.  
They help members of the Community affected by redundancy, debt, divorce or 
general money worries to access urgent professional help.  The Citizens Advice has 
enabled Merseyside Jewish Community Care clients to access £52,112 in benefits, 
allowances and grants which they might not have otherwise received.  These funds 
are ongoing and enable improved quality of life and a reduction of stress and 
anxiety. 
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• Our Investment sub-committee meets regularly to monitor and review our policy and 
strategies whilst maintaining cautious and prudent controls.   

 
I would like to thank Arnold Lewis and Phil Sapiro for their tremendous commitment to 
Rice Lane Cemetery which has seen a major wall repair and improvements in ground 
maintenance management.  
 
I would also like to thank Susan Goldenberg, President of the Merseyside Jewish 
Women’s Welfare Society and her whole Committee who have ensured Jewish women 
have continued to receive regular telephone support and financial assistance as needed.  
 
I would like to express sincere thanks to all our staff whose caring approach, commitment 
to clients and the organisation have continued to be absolutely outstanding.  Care Team – 
Sandra Ellenbogen, Susan Goldenberg and Anthea Simon.  Admin Team – Evelyn Ross, 
Karen McIntyre, Lisa Alis, Carole McGirr, Linda Edwards.  Kitchen Team – Reva Polak, 
Ann Bisson. 
 
I have been privileged to have David Shiffman and Michelle Beaver on my Executive for 
the past year. Their experience and skills have been of considerable benefit to our charity. 
I also wish to sincerely thank Merseyside Jewish Community Care’s Directors, who have 
contributed to the organisation's leadership and management during this challenging year. 
 
Finally, to end my report I appeal to the Community to continue to support us in our worthy 
endeavours by leaving us a legacy or by pledging to donate an amount of your choice over 
a five-year period.  Our role will inevitably continue to evolve as we meet the future 
challenges facing members of our community.  On behalf of our service users, I wish to 
thank everyone who has supported Merseyside Jewish Community Care, as volunteers or 
donors, for only with your help can we maintain, develop and secure our vital work and 
continue to meet future challenges. 

 
 

Past President Mrs Janet Rosen on behalf of Mr Andrew Ross 
President 
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Honorary Treasurers Report 2023-2024 
 

Having completed my first year as Honorary Treasurer, I am delighted to report that 
Merseyside Jewish Community Care continues to maintain a satisfactory financial position.  
We have exercised tight control of expenditure and have reviewed our investment policy 
and strategy. 
 
Our accounts show an operating deficit of £74,642 which is mostly due to increasing costs 
to run our everyday services.  We received Legacies totalling £55,906 from the Late Joy 
Freedman, Marlene Dover, Helena Kay, Bella Ellenbogen, Pese Cohen, Renee Brenner 
and Howard Dixon. I would also like to thank Paulette Rubin and daughters Marion and 
Vanessa who donated funding in memory of the Late Rosie Rubin for new kitchen 
equipment such as pots, pans and storage containers.  Rosie was an amazing volunteer in 
the kitchen for many years.  This level of support is vital to enable us to maintain our 
services in the future.  Merseyside Jewish Community Care is extremely grateful to all 
those who give so generously. I cannot stress how much legacies, no matter the size, are 
important to MJCC. They can be either a fixed amount or the percentage of the estate. We 
are available to give advice in the strictest confidence to anyone who may be considering 
leaving us a legacy. 
 
The Trustees’ investment powers are governed by the Constitution, which permits them to 
“take all necessary steps for keeping property and funds invested”.  The Trustees act in 
accordance with Merseyside Jewish Community Care’s Investment policy, which was 
approved in January 2024.  The investments have been managed by Redmayne Bentley 
and I would like to express the Board’s thanks to them and in particular to Ben Taxman for 
their continued services.  Our aim is to generate a minimum annual investment income of 
£50,000.  In the year ended 31 March 2024 this target was met and the investment income 
was £87,079.   
 
Looking back over the last year the accounts show: 
 

• The Major Appeal from 2018 saw donations totalling £15,400 which included Gift Aid of 
£2,472.  The Pesach appeal, New Year Kitchen appeal, general donations and 
subscriptions saw donations totalling £36,747 which included Gift Aid of £3,166.  Gift 
Aid has been a major benefit to Merseyside Jewish Community Care and has brought in 
a total of £5,638.  I must emphasize how important it is that Gift Aid forms are signed 
and returned by those who are eligible because we can then raise funds at no extra 
expense to donors and indeed, higher rate taxpayers actually receive extra tax relief. 

• During the year Merseyside Jewish Community Care spent a total of £43,542 on new 
kitchen equipment.  The Kitchen appeal brought in £8,680.55 from members of the 
community and an anonymous restricted pledge of £27,000 to pay for fridge freezers, 
fridges and a cooker.  The Kosher Meals service is at the very core of MJCC and I 
would like to take this opportunity to thank everyone who donated to this appeal.  

• Community organisations including Shuls have donated a total of £2,764 which is often 
used for specific hardship cases and activities. 
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Merseyside Jewish Community Care continues to provide guidance, advice and support to 
members of the Jewish Community who are experiencing problems during the current 
economic situation.  Coping at a time like this can be difficult but Merseyside Jewish 
Community Care is ready to assist in a crisis or with longer term support.  Relief grants of 
£8,642  have been awarded during the year.  The majority of these grants have funded 
basic essentials such as food and clothing for our clients.   
 
Next year MJCC will be 150 years old and the Board and Staff Team are currently working 
on how MJCC can mark this occasion.  I hope everyone in this room will join us to 
celebrate next year and be proud to be a part of this amazing organisation. 
 
This is also the Annual General Meeting for Merseyside Jewish Community Care’s trading 
company MJCC Services Ltd, (Registered Company Number 6107330 England). 
 
Over the past year I have maintained a close working relationship with the staff team at 
Shifrin House who as always have displayed nothing other than total professionalism, 
commitment and enthusiasm.  Together we have maintained financial procedures and 
reporting systems that have enabled the Board to monitor and control both income and 
expenditure.   
 
The accounts have as last year been audited by Haines Watts Liverpool Limited and I 
would like to express the Board’s thanks to them for their continued services. 
  

David Shiffman 
Hon. Treasurer 
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Statement of Financial Activities 

For the Year Ended 31 March 2024 

 

    Unrestricted 

        Funds 

   Restricted          

Funds 

     2024 

  Total            

   Funds 

      2023 

     Total 

Funds 

     

               £         £          £         £ 

Income and Endowments From     

     

Donations and  legacies            111,155 4,826 115,981 264,259 

Charitable activities     

Kosher Meals - 45,627 45,627 33,354 

Charitable activities 10,918 - 10,918 6,845 

     

Other trading activities 17,138 - 17,138 19,467 

Investment Income 87,079 - 87,079 74,916 

 ________ __________ ________ 

 

__________ 

Total  226,290 50,453 276,743 398,841 

     

Expenditure On 

Raising funds    37,983 - 37,983 44,499 

Charitable activities     

Kosher Meals 19,859 45,627 65,486 69,371 

Charitable activities 233,200 8,346 241,546 278,600 

Other 6,370 - 6,370 - 

        _________ ________ ________ ________ 

                     

Total           297,412          53,973 351,385         392,470 

            

     

 
 

    

Net gains/(loses) on investments (21,316) - (21,316) (185,682) 

 _________ _________ _______ _________ 

     

Net Income /Expenditure (92,438) (3,520) (95,958) (179,311) 

 

Transfer between funds            - - - - 

     

Net movement in funds          (92,438)  (3,520) (95,958) (179,311) 

     

RECONCILIATION OF FUNDS     

     

Total funds brought forward 2,031,500 71,503 2,103,003 2,282,314 

 _________ ________ ________ ________ 

     

Total Funds Carried Forward 1,939,062 67,983 2,007,045 2,103,003 
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Balance Sheet 

At 31 March 2024 

        

   Unrestricted 

Funds 

Restricted 

Funds 

     2024          2023 

     

 £ £           £             £ 

     

FIXED ASSETS     

     

Tangible Assets 619,001 - 619,001 575,584 

Investments 1,093,769 67,983 1,161,752 1,179,055 

 ________ ________    ________ ________ 

        1,712,770 67,983 1,780,753 1,754,639 

     

CURRENT ASSETS     

     

Debtors 72,146 - 72,146 44,098 

Cash at bank  222,302 - 222,302 342,713 

 ________ ________    ________ ________ 

     

 294,448 - 294,448 386,811 

     

CREDITORS     

     

Amounts falling due within one year (68,156) - (68,156) (38,447) 

 ________ ________    ________ ________ 

NET CURRENT ASSETS 226,292   - 226,292 348,364 

 ________ ________ ________ ________ 

     

TOTAL ASSETS LESS  

CURRENT LIABILITIES 

 

 

1,939,062 

________      

 

67,983 

________ 

 

2,007,045 

________ 

 

2,103,003 

________ 

     

NET ASSETS 1,939,062 67,983 2,007,045 2,103,003 

     

FUNDS     

     

Unrestricted funds 

Restricted funds 

  1,939,062 

     67,983 

2,031,500 

        71,503  

 

     

TOTAL FUNDS     2,007,045    2,103,003 
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Merseyside Jewish Community Care 

Services Limited No 6107330 

 
Profit and Loss Account 

For the Year Ended 31 March 2024 

 

    31.3.24 

Total 

 31.3.23 

Total 

     

  £  £ 

     

Turnover  31,158  34,107 

     

Administrative Expenses  31,160  34,109 

         ________         ________ 

     

OPERATING PROFIT and 

PROFIT BEFORE TAXATION 

 (2)  (2) 

     

Tax on profit                      2  2 

  ________  ________ 

     

PROFIT FOR THE FINANCIAL 

YEAR 

 -  - 

  -------------------              -------------------      

 

 

 

Balance Sheet 

At 31 March 2024 

        

  31.3.24  31.3.23 

     

  £  £ 

CURRENT ASSETS     

Debtors  2,250  8,277 

Cash at Bank  16,328  12,049 

  _______         _______ 

  18,578          20,326 

CREDITORS     

Amounts falling due within one 

year 

 11,995          13,743           

   _______   _______ 

NET CURRENT ASSETS  6,583  6,583 

  _______  _______ 

TOTAL ASSETS LESS  

CURRENT LIABILITIES 

      

6,583 

    

 6,583        

     

CAPITAL AND RESERVES     

Called up share capital                 1                   1 

Retained earnings  6,582  6,582 

  _____  ______ 

SHAREHOLDER’S FUNDS     6,583     6,583 
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CHIEF EXECUTIVE’S REPORT 2023 - 2024 
 

SERVICE PROVISION 

 
Merseyside Jewish Community Care continues to provide 
administrative, welfare and wellbeing services to the Jewish 
community in Merseyside through a small staff team, supported by 
volunteers, based at Shifrin House.  Our services enhance people’s 
lives, support mental health and physical wellbeing, focus on the 
prevention of ill-health and provide “value added” community care.   
 
 

(Mechelle Walker – Chief Executive)   
 
The following information is a summary of Merseyside Jewish Community Care’s activities 
over the past year: 
 

 1.  CARE SERVICES 
Our care services are provided by the Care Team and may include elements from one, 
several or all of the following points:  
• Person centred casework (personalisation) 
• Practical emotional support during a crisis or long-term 
• Making arrangements for home care and personal services 
• Referral to specialist social care agencies 
• Advice and assistance for carers 
• Maintaining and co-ordinating clubs and activities to meet the needs of the community 
• Information, advice and support for people with health challenges and their families 
• Information, advice and support for people with disabilities and their families 
• We are a listening ear and can offer support when needed.   
 
Kosher Meals and Lunch Clubs - the meals service provided 4,686 Kosher meals this 
year (4,698 last year).  One part time Cook Co-ordinator and one part time Kitchen 
Assistant are supported by a team of kitchen volunteers who are based at Rex Cohen 
Court.  
 
Another important function of the meals service is the provision of the meals delivery 
service whereby fresh three course Kosher meals are prepared in our supervised meat 
kitchen under the supervision of the Liverpool Kashrut Commission.  Monthly special 
events have been established at Lunch Clubs providing interesting and stimulating social 
occasions for seniors. 
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Volunteers deliver meals to people’s homes on a Wednesday and Friday each week.  
Kosher frozen meals are available from Shifrin House and these can also be supplied by 
Merseyside Jewish Community Care to local hospitals and nursing homes. 
   
Yomim Tovim - Jewish festivals are celebrated during the year.  Merseyside Jewish 
Community Care ensures that Lunch and Activity Clubs include a celebration meal and a 
party at Yomim Tovim, where Ministers are invited to come and speak to the groups.  
Examples of our celebrations include the Succot, Chanukah, Purim and Seder parties at 
Rex Cohen Court Hall.  A total of 63 Pesach Parcels were delivered throughout the 
Community and hospitals. 
 
We provide traditional food at the parties and through the meals delivery service twice per 
week.  Every Friday, a traditional meal is delivered by volunteers for Shabbat.  At Rosh 
Hashanah, cards, apple and honey are given to all those who use our meal services.  At 
Purim and Chanukah, hamantashen and doughnuts, respectively, are distributed.   
 
It is these community celebrations that make Merseyside Jewish Community Care so 
unique and ensure that people, especially those with no family in Merseyside or those who 
live outside the community, are not isolated at these important times of the Jewish year.  
 
Carers Services – Merseyside Jewish Community Care provides short respite breaks, 

support and information for Carers.  Short planned breaks 
enable Carers to cope better with the stress of looking 
after a loved one.   
 
Carers particularly want to know how to access services 
and need signposting to appropriate local resources.   
 

 
 
 
 

(The Care Team - Anthea Simon, Sandra Ellenbogen and Susan Goldenberg) 

 
Hospital Visiting – Due to restrictions hospital visits have been reduced and we now rely 
on family members and friends to inform us of any Jewish patients in our local hospitals.  
Visits are arranged by Merseyside Jewish Community Care’s Community Care Co-
ordinator Susan Goldenberg at the Royal Liverpool Hospital.   
 
Hospital visitors provide an effective and caring link between patients and Merseyside 
Jewish Community Care.  Please inform Shifrin House if someone would like a hospital 
visit (name and ward details are required).   
 
Resources - Merseyside Jewish Community Care provides support and training resources 
for staff, volunteers and other individuals/agencies who care for Jewish people.  We 
provide information about Jewish social, educational and rehabilitation activities and 
provide links with schools, synagogues, communal groups and statutory Social Services.  
Merseyside Jewish Community Care maintains contact with Jewish families who live 
outside of the Jewish community, those who may suffer isolation and need help in 
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obtaining appropriate services.  Also, we work on a daily basis with mainstream social 
workers, health professionals, housing providers and residential establishments who 
support Jewish clients to assist with cultural sensitivity and understanding.  Our links with 
the wider community have grown stronger as organisations have become aware of our 
services and contact us to work in partnership with them.   
 
 
Financial - Merseyside Jewish Community Care provides help with budgeting and other 
financial matters.  Relief Grants of £8,642 were given to individuals and families in 
financial need.  Merseyside Jewish Community Care has continued to work very 
successfully with Citizens Advice who hold appointments every Tuesday morning at Shifrin 
House.  The demand for this service has continued and has enabled eligible clients from 
the community to access £52,112 from benefits, allowances and grants.   
 
The Gesher Group - provides a support group for adults who are differently able, have 
mental health or stress related challenges.  Individuals are encouraged to improve their 
communication skills, helped to manage their difficulties and acknowledge achievements 
in their lives.  The success of this service has to be attributed to the team of experienced 
volunteers who work closely with Merseyside Jewish Community Care’s staff.  The group 
has met on 35 occasions throughout the year for a range of activities and outings. 
 
Visual Support Group (VSG) - formerly Merseyside Jewish Blind Society (JBS).  
Merseyside Jewish Community Care administers services on behalf of the Visual Support 
Group throughout the year.  All our referrals include an assessment of visual impairment 
and where required appropriate support services are put in place e.g. shopping, transport 
and disability aids.  The Visual Support Group meet as a support group on the first 
Wednesday afternoon of each month at Shalom Court and has developed a strong core 
group of members who share information and advice.  Visual Support Group members 
have benefitted this year from a vibrant programme of activities and outings e.g. trips to 
the Empire theatre, garden centres, musical entertainment and keep fit with armchair 
exercises.  
 
Merseyside Jewish Women’s Welfare Society - This active and hard-working committee 
regularly visits women in our community and provides both moral and financial support 
which enables and empowers them.  The committee works as a team and liaises closely 
with Merseyside Jewish Community Care’s staff team.   
 
Visits provide support and companionship and are vitally important for those without family 
in Liverpool or suffering from chronic or terminal health conditions.  The committee offers 
practical assistance such as lifeline telephones and funding for essential household costs 
during periods of crisis and ill health.  Many women have an improved quality of life due to 
the work of the Merseyside Jewish Women’s Welfare Society.  
 
Shopping Service – We provide shopping for people who are unable to go shopping 
themselves.  We have provided 185 shopping sessions throughout the year. 
 
Transport - The transport bank service has been provided by volunteers who offer 
transport, in their own cars, for clients who need additional support to go to the Lunch 
Clubs/hospital appointments.  This service has proven very popular with our community.  
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Transport services have been provided by staff and volunteers on 378 occasions 
throughout the year assisting 29 Merseyside Jewish Community Care beneficiaries.   
 
Bereavement Service - The Care team and Administration team have worked together to 
provide this service.  In practice a letter and information leaflet is sent to the recently 
bereaved offering both bereavement advice and support services.  Over the year 
Merseyside Jewish Community Care contacted 31 people regarding bereavement 
services.  
 
Supported Living Scheme - Merseyside Jewish Community Care is operating the first 
Jewish Supported Living Service for adults in Liverpool who are differently able or have 
mental health challenges.  This has been a positive new experience and the Scheme is 
proving to be successful in that our tenants are able to live independently and make their 
own lifestyle choices.  Tenants have been supported to develop life skills and make 
lifestyle choices for themselves e.g. voluntary work.  Merseyside Jewish Community Care 
has identified other adults in the Liverpool Jewish Community who may wish to access this 
service in the future.  We continue to monitor the development of the scheme.  
 

2.  ADMINISTRATIVE SERVICES 
There is considerable experience and expertise within the highly 
efficient Administrative and Finance teams at Shifrin House, 
which gives confidence to the many communal organisations we 
support.  Evelyn Ross was recruited in January 2023 as 
Operations Manager and has already become a valuable member 
of the team.  The charity continues to provide administrative and 
financial services to several small local community charities 
including the Merseyside Jewish Representative Council, the 
Liverpool Kashrut Commission and the Liverpool Hebrew 
Associated Charities Fund.   
 
 

  
Administrative Support for the Care Team   

Professional administrative and finance support to assist the 
Care Team and ensure the smooth operation of welfare and 
wellbeing services is an essential ongoing requirement.  The 
development of wellbeing services based at Shifrin House has 
extended the Administration Team’s role with regard to regular 
liaison with clients and support for the Care Team. 
 

 
(Administration/Finance Team – Carole McGirr, Lisa Alis, Karen McIntyre and Linda Edwards) 
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Funerals - Merseyside Jewish Community Care has historically been the communal 
contact with the local City Council ensuring that preparations for funerals can be arranged.   
Merseyside Jewish Community Care’s administration staff arranged 5 funerals this year.  
In some cases the deceased may have no synagogue affiliation, relatives or friends.  
Under these circumstances, we organise the funeral and ensure a Jewish burial. 
 
Chevra Kadisha - Merseyside Jewish Community Care work closely with the Chevra 
Kadisha co-ordinating and arranging all week day Taharas and providing administrative 
support services. 
 
Rice Lane Cemetery - Merseyside Jewish Community Care provided administrative 
assistance and practical support to the Friends of Rice Lane (701573) until the Charity 
wound up, 31 December 2006.  Merseyside Jewish Community Care has continued to 
maintain the grounds with the Friends of Rice Lane Fundraising Committee under the 
commendable Chairmanship of Mr Arnold Lewis and Phil Sapiro.  We aim to keep the 
cemetery in an accessible and tidy state and maintain the security.   
 
The maintenance work at Rice Lane had been 
provided by South Liverpool Cleaning Service (SLCS) 
who delivered a high standard of service for over 3 
years for which we have been most appreciative.  
Standards are being monitored and reviewed by the 
Committee. 
 
Repair work is now complete on the wall on 
Willowdale Road at great expense.  Donations are 
falling every year and the Friends of Rice Lane work 
tirelessly to continue to raise funds for further wall 
repairs and ground maintenance.   

(Rice Lane Cemetery 2024) 
Finance – Access to management reports and financial information has enabled close 
monitoring and control of expenditure.  Managers are able to make decisions based on 
current and detailed financial information provided by our Finance Team - Linda Edwards 
and Carole McGirr.  
 
Computers – Merseyside Jewish Community Care’s systems have been taken over by 
the MCS Group and all new up-to-date equipment and software has been installed.  The 
charity’s website and databases are currently under review.  GDPR went live on 25 May 
2018 and continues to create a tremendous amount of administration work for the charity, 
particularly as we are a data controller for other small charities.  Consent forms had to be 
distributed and collated and a new database had to be developed and managed.  The 
administration team had to review all aspects of operational workload from a GDPR 
perspective.  This work is on-going. 
 
Training – A training programme has started again to support and develop staff, 
volunteers and board members.  A rolling programme of training for volunteers ensured 
that courses in Food Safety in Catering Level 2, First Aid and how to use a defibrillator 
were provided by Merseyside Jewish Community Care.   
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3.  SERVICE DEVELOPMENT  
Jewish community members are living longer in their own homes and the charity is asked 
for different types of support from people who are lonely, bereaved, isolated or managing 
physical and mental health challenges.  Although the size of the community is shrinking 
the demand for wellbeing services is increasing.   
 
Merseyside Jewish Community Care has continued to support health and wellbeing clubs 
for senior citizens.  Attendance at these clubs is increasing slowly and each has a core 
group that attends regularly.   

                     

4.  RISK MANAGEMENT 

• Members of the Board, the Chief Executive and the staff team are aware of their 
responsibilities regarding risk management and keeping major strategic and 
operational risks under review.  Merseyside has an ageing Jewish population which 
is reducing in size.  As a consequence the Community’s financial resources are 
decreasing.   

• It is essential that financial reserves are increased and maintained as they will 
enable the future of culturally Jewish welfare service provision in Merseyside.  
Services have not been supported by funding contracts since they were cut to zero 
by the local authority in 2011.  It is only by maximising our reserves that we can 
ensure the long term continuity of provision.  

• The charity, which subsidises welfare services, raises funds every year through 
various appeals.  Without the support of the donors, we cannot continue this 
valuable service. 

• Merseyside Jewish Community Care’s Reserves Policy is reviewed annually when 
preparing the Budget for the forthcoming year as expected income from reserve 
funds is a key factor for consideration when planning future service provision. 

 

5.  VOLUNTEERS 
All the services above depend upon the support, time and skills of volunteers in the 
community.  Merseyside Jewish Community Care is totally reliant upon our team of 
committed and trained volunteers who help us with cooking and serving in the kitchen, 
visits, delivering meals, providing transport, shopping and administration services.   
 
We have 148 dedicated and devoted volunteers and I wish to thank everyone for their 
time, effort and commitment.   
 
Over the past 12 months our number of volunteers has decreased.  We do have incredibly 
supportive volunteers but many loyal volunteers have moved away from Liverpool, have 
health problems themselves or look after grandchildren in school holidays so we always 
need to recruit new volunteers to add to our excellent team. 
 
Most importantly, our volunteers provide the link with the Care Team and Shifrin House 
ensuring that individuals and families receive support and services as required.  
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Our teams of dedicated volunteers have enabled us to make the most cost effective use of 
our resources.  We simply could not run our services without volunteer help.   
 
 

Thank you! 
 

Mechelle Walker 
Chief Executive 

 

 
 
 
 










































































































































