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AGE CONCERN DURHAM COUNTY
England & Wales · Charity number 1122008

Details

Other names AGE UK COUNTY DURHAM

Status Registered

Legal form Charitable company

Company number 06431030

Registered 2007-12-17

Register View on the Charity Commission register

Contact

Address Mrs Robyn Holmes
Age UK County Durham
Houghton House
Belmont Business Park
Durham
DH1 1TW

Phone 01913863856

Email info@ageukcountydurham.org.uk

Website https://www.ageuk.org.uk/countydurham/

Activities

Objects: 4 THE OBJECTS FOR WHICH THE CHARITY (THE ¶OBJECTS÷) IS ESTABLISHED AND TO
WHICH IT IS SPECIFICALLY RESTRICTED ARE TO PROMOTE THE FOLLOWING PURPOSES FOR THE
BENEFIT OF THE PUBLIC AND/OR OLDER PEOPLE PRINCIPALLY BUT NOT EXCLUSIVELY IN AND
AROUND COUNTY DURHAM ("THE AREA OF BENEFIT"):4.1 PREVENTING OR RELIEVING THE
POVERTY OF OLDER PEOPLE;4.2 ADVANCING EDUCATION;4.3 PREVENTING OR RELIEVING
SICKNESS, DISEASE OR SUFFERING IN OLDER PEOPLE (WHETHER EMOTIONAL, MENTAL OR
PHYSICAL);4.4 PROMOTING EQUALITY AND DIVERSITY;4.5 PROMOTING THE HUMAN RIGHTS OF
OLDER PEOPLE IN ACCORDANCE WITH THE UNIVERSAL DECLARATION OF HUMAN RIGHTS;4.6
ASSISTING OLDER PEOPLE IN NEED BY REASON OF ILL-HEALTH, DISABILITY, FINANCIAL
HARDSHIP, SOCIAL EXCLUSION OR OTHER DISADVANTAGE; AND4.7 SUCH OTHER CHARITABLE
PURPOSES FOR THE BENEFIT OF OLDER PEOPLE AS THE TRUSTEES MAY FROM TIME TO TIME
DECIDETHE OUTCOME OF THIS BEING THE PROMOTION OF THE WELL-BEING OF OLDER PEOPLE
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Activities: Provision of services and activities to promote the wellbeing of all older people mainly in and
around County Durham and help make later life a fulfilling and enjoyable experience.

Classification

• How: Provides Human Resources, Provides Services, Provides Advocacy/advice/information, Sponsors
Or Undertakes Research, Acts As An Umbrella Or Resource Body

• What: General Charitable Purposes, Education/training, The Advancement Of Health Or Saving Of Lives,
The Prevention Or Relief Of Poverty, Arts/culture/heritage/science, Economic/community
Development/employment

• Who: Children/young People, Elderly/old People, People With Disabilities, Other Charities Or Voluntary
Bodies, The General Public/mankind

Geography

• Area of benefit: COUNTY DURHAM

• Durham

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £1,150,988 £1,126,162 £2,722,441 32

2024-03-31 £1,285,106 £1,187,210 £2,674,710 30

2023-03-31 £1,322,360 £997,223 £2,576,814 29

2022-03-31 £1,072,081 £882,327 £2,251,677 33

2021-03-31 £897,747 £713,201 £2,061,923 24

Trustees

Name Role Appointed

David Joseph Marrin 2022-10-18

Denise Elliott 2022-10-18

Dr Joanne Victoria Ferguson 2025-11-13

Emma Elizabeth Curran 2022-10-18

Jeffrey Watson 2020-10-20

Mark Local 2019-10-29

https://opencharities.uk/ew/1122008


AGE CONCERN DURHAM COUNTY
England & Wales  -  Charity number 1122008

Accounts































































AGE CONCERN DURHAM COUNTY
England & Wales  -  Charity number 1122008

Accounts































































AGE CONCERN DURHAM COUNTY
England & Wales  -  Charity number 1122008

Accounts



County Durham

ageuK

Fgt( +p~ - pigru2G(

Company Number: 06431030

Age Concern Durham County (trading
as Age UK County Durham)

(A company limited by guarantee)

Audited Consolidated Financial
Statements

for the year ended 31 March 2023

Registered Charity Number: 1122006



AGE CONCERN DURHAM COUNTY

Financial Statements

Year ended 31 March 2023

Table of Contents

Charity Reference and Administrative Details

Trustees' Annual Report

Report of the Independent Auditors

Consolidated Statement of Financial Activities

Consolidated Balance Sheet

Consolidated Statement of Cash Flows

Notes to the Consolidated Rnancial Statements



AGE CONCERN DURHAM COUNTY

Charity Reference and Administrative Details

Year ended 31 March 2023

Registered Office

County of Incorporation

Board of Trustees

Trustees

Houghton House
Belmont Business Park
Durham
DH1 1TW

United Kingdom

Paul Phyall —Chair from 13/05/2022
David Haw (resigned 09/05/2022)
Anthony Armstrong
Jeff Watson
Maggie Pavlou (resigned 16/05/2022)
Mark Local —Honorary Treasurer
Natalie Davison-Tsrranova
Denise Effiott —Deputy Chair from 18/1 0/2022
Emma Hignett —from 18/1 0/2022
David Marrin —from 18/1 0/2022

Key management
Chief Executive
Deputy Chief Executive
Information and Advice Manager

Programme Manager
Finance Manager

Robyn Holmes
Miriam Wynd —Retired 30/06/2022
Lynn Belford —Retired 06/09/2022
Sharon Vassy —from 01/09/2022
Hilary Jamieson —Ot/07/22
Lisa McCaffum
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Company Secretary

06431030

Robyn Holmes

Senior Statutory Auditor David Hoffoway BA FCA DChA
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2023

The Trustees, who are the Dimctors for the purpose of Company Law present their annual director's report together with the
consolidated financial statements of the charity and its subsidiary for the year ended 31 March 2023, which are also prepared
to meet the requirements of a directors' report and accounts for Companies Act purposes.

The financial statements comply with the Charities Act 2011, the Companies Act 2006, the Memorandum and Articles of
Association and Accounting and Reporting by Charities: Statement of Recommended Practice (SORP), applicable to
charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of
Ireland (FRS102) (effective 1 January 2019).

OBJECTIVES AND ACTIVITIES

The objects of the charity as set out in the Memorandum of Association are: "to promote the following purposes for Ihe
benefit of the public and/or older people principally but not exclusively in and around County Durham ('the area of benefit')".

Assisting people in need by reason of ill-health, disability, financial hardship, social exclusion or other disadvantage.
Preventing or relieving poverty.
Promoting equality and diversity.
Advancing education.
Promoting human rights.
Preventing or relieving sickness, disease or suffering.

The outcome of this being the promotion of the well-being of older people.

We are a member of the Age England Association/Age UK organisations and groups.

Age Concern Durham County became a Brand Partner of Age UK and commenced trading as Age UK County Durham tram
1st April 2011.However, it remains an independent autonomous local charity.

Fundraising Standards Information

Fundraising income (including other income trading activities) is approximately eighteen per cent of the overall income of the
charity. In all fundraising we abide by the Fundraising Regulator's Code of Fundraising Practice.
Age Concern Durham County only contacts clients in line with General Data Prolection Regulations. We do not use a
professional fundraiser.

Public Benefit Statement

The charity exists for the public benefit and our Memorandum and Articles of Association commit us to the wellbeing of all
older people, their families and carers and during the year we have continued to ensure that we meet those obligations. We
undertake to influence policy and practice and change views about ageing in order to create a greater understanding of the
needs of older people —both in terms of their care and the opportunities they seek to help make later life a fulfilling experience.
We are committed to the effective promotion, development and delivery of good quality services and products to enable
people to get the most from later life.
Our mission is 'To promote the well%sing of all older people and to help make later life a fuffilling and enjoyable experience/
The organisation has adopted the following strategic objectives to enable it to fulfil its aim of improving the quality of life for
older people in County Durham.
Working both alone and in partnemhip with other agencies we intend to concentrate our effort and resources in pursuit of
the following:

~ Promoting good physical and mental health and active life in older age.
~ Supporting older people at home so that they can retain their independence.
~ Promoting social inclusion.
~ Influencing policy and practice by raising awareness of issues affecting older people and combating age

discrimination.
~ Enabling older people to ktfluence the decisions that affect their lives.
~ Encouraging and enabling the development of new services and support to older people in response to local
needs and the needs of older people themselves.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 INarch 2023

STRATEGIC REPORT

ACHIEVEMENTS AND PERFORMANCE

Information and Advice —This service remained a key activity for the organisation, providing information on a wide range
of financial, health and social care topics. 4,839 enquiries were provided with general advice and welfare benefit information
resulting in F5,132,505 benefits being claimed; an increase of 48'%%d on the previous year. Home visits to clients continue with
514 visits made.
The Information and Advice service have been working in partnership with many organisations to provide an outreach service
in communities including St Cuthbsrt's Hospice, Durham and Darlington Carers and locality teams.

The Financial Capability programme commissioned by Durham County Council to deliver a service to support service users
and families with advice and support on financial matters took 108 referrals.

Warm Homes Discount scheme funded through Age UK exceeded its target delivery delivering 523 sessions. Energy
efficiency checks and resources were delivered to 52 households

Retail —The two retail outlets, Superstore and Hidden Boutique have recovered well from the forced closures due to the
pandemic. Income from the sales of donations have totalled 2214,063 a 34'%%d increase on ths previous year. The proportion
of donated goods received which attract Gift Aid has increased to an average of 31'%%d.

Social Engagement —the social engagement programme, formerly "Keeping Safe and Well in later life" incorporates a host
of services that promote mental and physical wellbeing including lunch and breakfast clubs, exercise, craft and recreational
sessions. We are committed to developing our service offering to meet the needs of adults aged 50yrs+ countywide. In total
during the year we have hosted 640 sessions with an attendance of 4,954, and engaged 364 new participants.

During January to March 2023 we introduced 18 new activities under the Keep Warm Keep Moving project. These activities
were hosted in 16 "warm space" vsnues across ths colder months and offered free of charge. We welcomed 156 participants
during the period.

The Woodshed based in Belmont continues to support men's mental health and offers weekly woodworking sessions with
the items created offered for sale in the charities' retail stores.

The Bstjeman Centre at Stanley, a centre for clubs and activities has been closed due to the termination of the lease due to
required development by a new landlord. The sessions previously hosted here have been relocated to "The Venue" in
Stanley.

Intergenerstional work is now embedded into all our services, connecting older adults with the younger demographic and
fostering a sense of mutual respect and awareness. During the period we engaged with 4 care homes; 2 primary schools, 1
secondary school, 3 sixth form colleges and Durham University. Nine volunteers have supported this work.

We have continued our work in 4 assisted care settings, building on the Falls Prevention pilot project in addition to offering
crafting and mindfulness sessions as part of the Keep Calm 8r Craft project, supporting 99 residents to keep physically and
mentally active.

Digital Inclusion —this project started in July 2022 and aims to reduce digital exclusion by raising awareness and developing
the digital skills of older adults. We have supported 226 clients in total; 170 of those through the delivery of 244 one to one
sessions and 56 clients through 5 group sessions. We worked in partnership with Amazon and Beamish to offer two bespoke
digital awareness sessions focusing on safe online shopping and digital history. 15 volunteer digital champions have
supported the project to date.

Help at Home —our Help at Home service aims to support clients to remain independent at home for longer and comprises
shopping, gardening and light DIY. During the year 37 volunteers have supported 239 clients and completed 1954 individual
service requests.

Telephone Befriending -40 volunteers have supported 75 clients through the provision of regular telephone calls to support
those who were socially isolated during the pandemic.

Mental Weffbeing —Funding was secured from the CCG to develop a mental health support programme for older people
living with low mood due to ths pandemic in 2021. Working in partnership with TEWV, the project aims to prevent the
escalation of poor mental health due to the effects of Covid 19 and mors recently the impact upon mental health of the cost
of living, energy costs and Ukraine conflict.

Page 3 of 30



AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2023

Employing 2 Psychotherapists, 2 Welfare Workers and an Occupational Therapist, the programme has received 6,654
contacts and supported 412 older people living with anxieties and depression due to the pandemic.

Age UK funded an additional 12-month llllaintenance Cognitive Stimulation Therapy (MOST) programme for people with

mild to moderate dementia. Working in partnership with Bishop Auckland College, a full day offer was delivered to 17 older
people and carers to connect with others and maintain their health. An additional half day session supported an additional
19 people living with dementia.

A European Social Fund (ESF) funded project in partnership with New College Durham, Communities Work began in
September 2021. The aim of the project is to support older people to access learning and volunteering opportunities. 45
older people are currently engaged.

During the year the organisation has continued to develop ils website and this can be found at
www. ageuk. org. uk/countydurham. We also use social media in the form of Facebook, Twitter and Instagram.
Each project/service area is monitored against a plan detailing key performance indicators (KPls), milestones and resources
required. Project Managers are required to provide monthly reports on activity, outputs, outcomes and client satisfaction.
Trustees receive quarterly finance and project reports detailing project activity and performance against KPls.

New Development

We will continue to:

diversify income streams and increase self-generated unrestricted income
maintain excellence in delivering services to help older people live fulfilling lives in County Durham
maintain high standards across governance and management
develop our website and social media presence
maintain the Age UK CQS standard
raise the profile of Age UK County Durham and develop partnerships to support our work for adults aged 50yrs+
develop and improve communications both internally and externally
develop our service offering for adults aged 50-64yrs
extend our service footprint across the County and increase the number of sessions available under our social
engagement activity programme.

Support to Others

We support older people's groups across the county in addition to the network of local Age Concern Groups who are in
membership with us.

Representation

We continue to represent the views of the older population within a range of formal and informal networks. At a County level
we have been represented on, for example:

Advice in County Durham Partnership
Safe & WMlbeing Partnership
Safeguarding Adults Board
Fuel Poverty
Resilience Group
Better Together (Durham Community Action)
Ageing Well
Pre-Frailty
Northern Cancer Alliance
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2023

FINANCIAL REVIEW

In what has become an increasingly challenging environment for funding, the Trustees consider the financial position of the
organisation to be sound and continue to review the fundraising strategy to ensure that sufficient funds are available for
future years. Ags Concern Durham County recognises that at any time its accounts will hold both restricted funds, which
are monies held subject to specific conditions set by a donor or funder and unrestricted funds. It is the policy of Age Concern
Durham County to allocate a proportion of its unrestricte funds for certain designated purposes and to hold the balance as
a General Unrestricted Fund. The Trustees recognise the significant work put in by the Senior Team, in particular the CEO,
to source funding to maintain and further expand the charity's services to the community of County Durham.

We thank ths following for their financial support:
Age UK, CCG, Durham County Council, The Headley Trust, County Durham Community Foundation, European Support
Fund, Scotto Trust, Shakespeare Trust, Together Area Action Partnerships, local supermarkets and ths many smaller groups
and individuals who give donations.

The organisation is a member of the Fundraising Regulator. There were no reportable complaints received during the year.

Reserves Policy

The organisation's total reserves as at 31 March 2023 were 22,576,814 of which 6616,356 were restricted funds and
unavailable for general use and unrestricted funds totalling f1,960,458.

A Property Fund has been created with a balance equal to ths net book value of Age UK House, which enables the non-
liquid reserves to be easily identifiable. The nst book value of Ags UK House at 31 March 2023 was 8161,000. The General
Fund consists of more liquid assets, which can be more readily called upon to cover any unexpected expenditure, and
working capital needs should there be any interruption in the organisation's funding streams.

The aim of the organisation is to build up general liquid reserves equivalent to a minimum twelve months' normal revenue
expenditure, which currently equates to 2997,223 per annum. This will enable the organisation to continue to operate and
maintain services should there be any interruption in any of its funding sources and also to provide resources for any
significant maintenance work required to Age UK House. This policy is reviewed annually in the light of an annual risk audit
and such advice as may be tendered from time to time by the organisation's auditors. The balance of the general fund stood
at 21,153,138 as at 31 March 2023.

A Designated Fund has been created to cover the costs of the organisation's remaining pension deficit. The remaining
balance of this Pension Liability, 230,970, is shown in the Balance Sheet within Creditors. The fund balance remains at
240,000 (see note 19.1) to provide the financial resource required to cover the estimated professional advisors' fees, which
will be incurred when repayment of the Growth Plan Scheme is finalissd.

The Investment Fund for retail development, which had a balance of 298,623 at 31 March 2022 (see note 19.1) was created
to earmark funds for investment in developing our own independent network of charity shops. The balance on this fund has
reduced this year due to appointing a Retail Operations Manager. The balance on the fund at 31 March 2023 is 862,338.

To enable services to continue in the event of a temporary drop in funding income we designated 2100,000 of our general
reserves to use for our charitable services (see note 19.1). This fund has been used to support ths new Advocacy project
and the balance has therefore been reduced to 266,876.

Surplus cash funds are placed on shorl-term deposit either on fixed or variable rate terms with a range of major banks, thus
allowing the spread of funds to mitigate any potential risk.

Plans for Future Periods

A review of the Strategic Plan including a refresh of Objectives, Mission, Values and Business Principles was carried out in
February 2022 and the organisation will bs working during 2023/24 to sustain its work programme and investigate potential
nsw ways of meeting the needs of older people and their carers post pandemic We will continue to develop and follow our
strategic development plan, and review progress quarterly seeking continually to obtain further funding for 2023/24 and
beyond in support of the strategic plan ambitions.

A priority for ths organisation is to develop new income streams to enable ths charity to become more financially independent
and diversify its sources of income. The Help at Home service, and Retail outlets currently aim to contribute towards self-
reliance, and will seek to increase this contribution in future.

Page 5 of 30



AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2023

STRUCTURE, GOVERNANCE AND MANAGEMENT

Governing document

Age Concern Durham County is a company limited by guarantee governed by its Memorandum and Articles of Association
dated 29 October 2019. It is registered with the Charity Commission. There are currently 9 members, each of whom agrees
to contribute 21 in the event of the charity winding up.

Appointment of Trustees and Trustees Induction and Training

We are responsible to the Charity Commissioners for conducting the affairs of the charity in a proper and lawful manner. Our
Board of Trustees consists of Trustees elected at each AGM by the members. Vacancies, which are advertised in the local
press, may be filled by co-opted Trustees up to the next AGM. On their appointment
Trustees are given induction and training, with further training being made available as appropriate. Skill audits are used to
identffy training needs. A Trustee handbook has been developed to assist Trustees. Trustees serve a term of 3 years and
must then seek re-election. The Chair can serve 2 consecutive terms of 3 years only.

Organisation

The Board of Trustees meets at least 4 times a year and is responsible for the governance of the organisation including
assessment of the financial position of the charity and monitoring of its resources. Senior officers of the charity are present
at these meetings. The Board of Trustees devolves some of its work to sub-groups from time to time. These groups have
formal terms of reference and any reports or recommendations are remitted to the Board of Trustees for decision or approval.

Day to day operational responsib'1ity for the charity has been delegated to the Chief Executive. The Board of Trustees
receives quarterly reports from the Chief Executive and other senior staff on operational mattem and from lhe Honorary
Treasurer on financial performance.

Decisions on matters with significant impffcaffons for Ihe organisation are brought to the Board of Trustees these include:
~ Organisational priorities
~ All matters of risk to the organisation —in particular resource and reputalional risk
~ Significant organisational change
~ Major initiatives
~ Policy formation and development

Pay policy for senior staff

The directors who are the charity's trustees give of their time freely and no director received remuneration in the year. Details
of directors' expenses are disclosed in note 11 to the accounts.

The senior management team comprise the key management personnel of the charity. The directors review the pay of the
senior staff annually and this is normally increased in line with inflation. When taking account of inflationary awards to be
made the directors take account of inflationary rises given in other organisations. The directors benchmark against pay
levels in olher volunlary organisations of a similar size,

Related Parties

Age Concern Durham County Trading Limited is a wholly owned subsidiary of the Charity incorporated in the UK, through
which the Charity conducts its non-charitable trading activities. It covenants its profits to the Charity under the Gift Aid
Scheme. (See note 17). Age Concern Durham County Trading Limited was declared dormant at 31 March 2022.

Risk Management

The Trustees have a Risk Management Strategy in place. This requires a register of identiffed risks to be maintained and
strategies to be put in place to minimise these identified risks wherever possible. This register M regularly updated and
reviewed by the Trustees at quarterly intervals, A Business Continuity Plan has been developed.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 3t March 2023

STRUCTURE, GOVERNANCE AND MANAGEMENT (continued)

Risk Management (continued)

The Trustees carried out a full operational risk assessment in 2022-2023. This highlighted areas of strength, weaknesses
and threats. The Trustees have addressed the weaknesses and threats in the operation, and have contingencies and
procedures in place to deal with them.

We still maintain the Age UK Charity Quality Standard which is assessed by SGS. Our achievement of the Organisational
Quality Standards recognises the high standard of our performance as an organisation. It certifies that we are a wsff-
governed and effectiv organisation committed to the weffbeing of older people, our staff and volunteers and to working in
partnership with others. The Standards are externally assessed by industry leaders SGS and endorsed by ths Charity
Commission. We also hold the Advice Quality Standard and the Ags UK Information and Advice Quality Standard.

Indemnity Insurance

Indemnity insurance, which covers the trustees, staff and volunteers is in place.

Statement of Trustees' Responsibilities

The trustees (who are also directors of Age Concern Durham County for the purposes of company law) are responsible for
preparing the Trustees' Report including the Strategic Report and the financial statements in accordance with applicable law
and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial year. Under company law, the Trustees
must not approve the financial statements unless they are satisfied that they give a true and fair view of ths stats pf affairs
of the Group and the Charity and of their incoming resources and application of resources, including their income and
expenditure, for that period. In preparing tbess financial statements, the Trustees are required to: 1

select suitable accounting policies and then apply them consistently;
observe the methods and principles in ths Charities SORP (FRS 102);
make judgements and estimates that are reasonable and prudent;
state whether applicable UK Accounting Standards (FRS 102) have been followed, subject to any material departures
disclosed and explained in the financial statements;
prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Group will
continue in operation.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain the Group
and the Charity's transactions and disclose with reasonable accuracy at any time the financial position of the Group and the
Charity and enable them to ensure that the financial statements comply with the Companies Act 2006. They ars also
responsible for safeguarding ths assets of the Group and the Charity and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.

Disclosure of information to auditors

Each of the persons who are Trustees at the time when this Trustees' Report is approved has confirmed that:

~ so far as that Trustee is aware, no relevant audit information of which the charitable group's auditor is unaware; and
~ that Trustee has taken all steps that ought to have been taken as a Trustee in order to be aware of any relevant audit

information and to establish that the charitable Group's auditor is aware of that information.

The Trustees approved this report on .(......~~~%....h'which has been prepared in accordance with the special
provisions relating to small companies of the Companies Act 2006.

Signed on behalf of the trustees.

P Phyaff, Chair
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AGE CONCERN DURHAM COUNTY

Report of the Independent Auditors

Year ended 31 March 2023

Opinion

We have audited the financial statements of Age Concern Durham County (the 'parent charitable company') and its
subsidiaries (the 'group') for the yearended 31 March 2023 which comprise the Consolidated statement of financial activities,
the Consolidated balance sheet, the Charity balance sheet, the Consolidated statement of cash flows and the related notes,
including a summary of significant accounting policies. The financial reporting framework that has been applied in their
preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 102 'The
Financial Reporling Standard applicable in Ihe UK and Republic of Ireland' (United Kingdom Generally Accepted Accounting
Practice).

In our opinion the financial statements:
~ give a true and fair view of the stats of the Group's and of the parent charitable company's affairs as at 31 March

2023 and of the Group's incoming resources and application of resources, including its income and expenditure for
the year then ended;

~ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
~ have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the Auditors' responsibilities for the audit of the financial
statements section of our report. We are independent of the Group in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the United Kingdom, including the Financial Reporting Council's Ethical
Standard, and we have fulfiged our other ethical responsibiities in accordance with these requirements. We believe thai the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to reporl in respect of the following matters in relation to which the ISAs (UK) require us to report to you
where:
~ the Trustees' use of the going concern basis of accounting in the preparation of the financial statements is not

appropriate; or
~ the Trustees have not disclosed in the financial statements any identified material uncertainties that may cast

significant doubt about the Group's or the parent charitable company's ability to continue to adopt the going concern
basis of accounting for a period of at least twelve months from the date when the financial statements are authorised
for issue.

Other information
The Trustees are responsible for the other information. The other information comprises the information included in the
Annual report, other than the financial statements and our Auditors' report thereon. Our opinion on the financial statements
does not cover the other information and, except to the extent otherwise explicitly stated in our report, we do not express
any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in

the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the financial statements or a
material misstatement of the other information. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinion on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit
~ the information given in the Trustees' report including the Strategic report for the financial year for which the financial

statements are prepared is consistent with the financial statements.
~ the Trustees' report and the Strategic report have been prepared in accordance with applicable legal requirements.
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AGE CONCERN DURHAM COUNTY

Report of the Independent Auditors to the Members of Age Concern Durham County

Year ended 31 March 2023

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the charitable company and its environment obtained in the course of ths
audit, we have not identified material misstatements in the Trustees' report including the Strategic report.

We have nothing to report in respect of the following matters in relation to which Companies Act 2006 requires us to report
to you if, in our opinion:
~ ths parent charitable company has not kept adequate and sufficient accounting records, or returns adequate for our

audit have not been received from branches not visited by us; or
~ the parent charitable company financial statements are not in agreement with the accounting records and returns; or
~ certain disclosures of Trustees' remuneration specified by law are not made; or
~ ws have not received all the information and explanations we require for our audit.

Responsibilities of trustees
As explained mors fully in the Trustees' responsibilities statement, the Trustees (who are also ths directors of the charitable
company for the purposes of company law) are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the Trustees determine is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Trustees are responsible for assessing the Group's and the parent charitable
company's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the Trustees either intend to liquidate the Group or the parent charitable company
or to cease operations, or have no realistic alternative but to do so.

Auditors' responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether dus to fraud or error, and to issue an Auditors' report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, to detect material misstatements in respect of irregularities, including
fraud. Our audit must be alert to ths risk of manipulation of the financial statements and seek to understand the
incentives and opportunities for management to achieve this.

We undertake the following procedures to identify and respond to these risks of non-compliance:
~ Understanding the key legal and regulatory frameworks that are applicable to the Group. We communicated identified

laws and regulations throughout the audit team and remained alert to any indications of noncompliance throughout
the audit. We determined the most significant of these to be around employment law, charity law, company law,
health and safety law, taxation law and GDPR.

~ Enquiry of directors and management as to policies and procedures to ensure compliance and any known instances
of non-compliance

~ Review of Board minutes and correspondence with regulators
~ Enquiry of directors and management as to areas of the financial statements susceptible to fraud and how these risks

are managed
~ Challenging management on key estimates, assumptions and judgements made in the preparation of the

financial statements. These key areas of uncertainty are disclosed in the accounting policies
~ Identifying and testing unusual journal entries, with a particular focus on manual journal entries.

Through these procedures, we did not become aware of actual or suspected non-compliance.

We planned and performed our audit in accordance with auditing standards but owing to the inherent limitations
of procedures required in these areas, there is an unavoidable risk that we may not have detected a material
misstatement in the accounts. The further removed non-compliance with laws and regulations is from the
events and transactions reflected in the financial statements, the less likely ws would become aware of it. The
risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting
from error, as fraud may involve concealment, collusion, forgery, misrepresentations, or override of internal
controls. We are not responsible for preventing non-compliance and cannot be expected to detect noncompliance with all
laws and regulations.
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AGE CONCERN DURHAM COUNTY

Auditors' responsibilities for the audit of the financial statements (continued)

Year ended 31 March 2023

A furlher description of our responsibilities for the audit of the financial statements fs located on the Financial
Reporting Council's website at: www frc o ukjauditorsres onsibilities. This description forms part of our
Auditors' Report.

Use of our report

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company's members
those matters we are required to state to them in an Auditom' report and for no other purpose. To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than ths charitable company and its members, as a body,
for our audit work, for this report, or for the opinions we have formed.

David Holloway BA FCA DChA (Senior Statutory Auditor)

for and on behalf of
Ribchesters Group Limited
Registered Auditors

Finchale House
Belmont Business Park
Durham
DHl 1TW

Date;Q4 ~Q~ )&) g
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AGE CONCERN DURHAM COUNTY

Consolidated Statement of Financial Activities
(Including consolidated income 8r expenditure account)

Year ended 31 March 2023

Unrestricted Restricted Total Funds Total Funds
Note Funds Funds 2023 2022

2 2 2 2

Income from

Donations and legacies

Charitable activities
Local authority contracts
Grants to provide charitable activities
Client fees

Other trading activities
Charity Shop income
Fundraising income

Investments
Bank interest and Property

Other

Total income

54,717

52,045
16,309

214,063
180

67,363

2,204

406,881

3,439

366,134
537,965

7,366

575

915,479

58, 156

366,134
590,010
23,675

214,063
755

67,363

2,204

1,322,360

39,369

254,088
543,350

18,093

1 59,826
4,584

51,943

828

1,072,081

Expenditure

Rtrising funds
Trading costs
Other fundraising costs

Charitable activities

Total expenditure

6 193,508
24, 137

56,389

274,034

723,189

723,189

193,508
24, 137

779,578

997,223

158,959
35,400

687,968

882,327

Net Movement in Funds

Reconciliation of funds
Fund balances as at 1 April 2022

132,847

1,827,611

192,290

424,066

325,137

2,251,677

189,754

2,061,923

Fund balances as at 31 March 2023 1,960,458 616,356 2,576,814 2,251,677

The Statement of Financial Activities includes all gains and losses recognised in the year. All income and expenditure derive
from continuing activities.

The notes on pages 14 to 30 form part of these financial statements.
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AGE CONCERN DURHAM COUNTY

Group and Charity Balance Sheet

Year ended 31 March 2023

Note

Group

2023

Group

2022

Charity

2023

Charity

2022

Fixed Assets

Tangible Fixed Assets

Investment property

Investment in a Subsidiary

Total Fixed Assets

13

14

17

263.954

477,106

741,060

295,628

477,106

772,734

263,954

477,106

2

741,062

295,628

477,106

2

772,736

Current Assets

Debtors

Stock

Cash at bank and in hand

Short Term Deposits

Total Current Assets

15 244,623

238

66,447

1,673,037

96,084

510

37,457

1,561,417

244,623

238

66,445

1,673,037

96,084

510

37,455

1,561,417

1,984,345 1,695,468 1,984,343 1,695,466

Creditors

Creditors

Net Current Assets

Total Net Assets

Funds

16 ~1425591 ~215525 ~148.591 ~216 525

'I,835,754 1.478,943 1.835,752 1 478 941

2,576,814 2,251,677 2,576,814 2,251,677

Restricted Funds
Restricted 19 616,356 424,066 616,356 424, 066
Unrestricted Funds

General

Property

Investment Property

Designated

Total Funds Carried Forward

1,153,138

161,000

477,106

169.214

953,524

165,000

477, 106

231,981

1,153,138
'I 61,000

477,106

169 214

953,524

165,000

477, 106

231 981

2,578,814 2,251,677 2,576,814 2,251,677

The financial statements have been prepared in accordance with Ihe provisions applicable to companies subject to the
small corapanies regime.

I

Approved by the Board of Trustees on . j...,. +0+.~~...... and signed on its behalf by

P Phys ll (Chair)

The notes on pages 14 to 30 form part of these financial statements.

Company number: 06431030
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AGE CONCERN DURHAM COUNTY

Group and Charity Statement of Cash Flows

Year ended 31 March 2023

Note

Group

2023

Group

2022

Charity

2023

Charity

2022

Net cash provided by operating
activities: 23 88,450 111,911 88,450 111,911

Cash flows from investing activities
Dividends, interest and rents from
investments
(Purchase of property, plant and
equipment)

Net cash used by investing activities

56,781 43,510 56,781 43,510

~4627 ~70,700 ~4027 ~70,765

52,160 32,745 52, 160 32,745

Change of cash snd cash equivalents in
the reporting period
Cash and cash equivalents at the
beginning of the period

140 610 144 656 140 610 144 656

1,598,874 1,454,218 1,598,872 1,454,216

Cash snd cash equivalents at the end of
the period 1,739,484 1,598,874 1,739,482 1,598,872

Cash and cash equivalents consist of:

Cash at bank and in hand

Short term deposits

66,447

1,673,037

37,457 66,445 37,455

1,561,417 1,673,037 1,561,417

Cash end cash equivalents at
31 March 2023 ' 1,739,484 1,598,874 1,739,482 1,598,872
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements

Year ended 31 March 2023

Accounting policies

Basis of preparation of accounts

Basis of preparation of financial statements The financial statements have been prepared in accordance with the
Charities SORP (FRS 102) - Accounting and Reporting by Charities: Statement of Recommended Practice applicable
to charities preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and
Republic cf Ireland (FRS 102) (effective 1 January 201 9), the Financial Reporting Standard applicable in the UK and
Republic of Ireland (FRS 102) and the Companies Act 2006.

Age Concern Durham County meets the definition of a public benefit entity under FRS 102. The accounts are
prepared on a going concern basis under the historical cost convention or transaction value unless otherwise stated
in the relevant accounting policy note(s). The accounts are prepared in sterling which is the functional currency of the
charity and rounded to the nearest E.

The significant accounting policies applied in the preparation of these financial statements are set out below. These
policies have been consistently applied to all years presented unless otherwise stated.

1.2 Going concern

The trustees have considered the level of funds held and the expected level of income and expenditure for twelve
months from authorising these financial statements. They have also considered the impact of the pandemic on the
organisation.

The trustees are confident in the ability of the organisation to change the nature of activities as external circumstances
and rules change and the proven flexibility of staff to work from home should the need arise in the future. The
budgeted income and expenditure for the next twelve months is sufficient with the level of reserves for the charity to
be able to continue as a going concern with no material uncertainties.

1.3 Income

Aff incoming resources are included in the Statement of Financial Activities when the charity has entitlement lo the
funds, any performance conditions have been met, the amount can be measured reliably and it is probable that the
income will be received.

Voluntary income, legacies and donations are accounted for as received by the charity. The income from fundraising
ventures is shown gross with the associated costs included in fundraising costs.

Grants of a revenue nature are credited to income in the period to which they relate.

Investment income relates to interest earned through holding assets on deposit.

1.4 Expenditure

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any VAT which cannot
be fully recovered, and is reported as part of the expenditure to which it relates.

Charitable expenditure comprises those costs incurred by the charity in the delivery ol ils activities and services for
its beneficiaries. It includes both costs that can be allocated directly to such activities and those costs of an indirect
nature necessary to support them.

Governance costs include those costs associated with meeting the constitutional and statutory requirements of the
Charity and include the audit fees and costs linked to the strategic management of the Charity.

Aff costs are allocated between the expenditure categories of the Statement of Financial Activities on a basis designed
lo reflect the use of the resource. Costs relating to a particular activity are allocated directly, others are apportioned
on an appropriate basis e.g, floor areas. per capita or estimated usage as set out in note 7.

1.5 Support costs

Support costs represent the staffing and associated costs of finance, personnel and general administraffon in
supporting the operational programmes for which the charity is responsible. These are allocated to the relevant cost
area. (See note 7)
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continuedj

Year ended 31 March 2023

1.6 Tangible fixed assets for use by the Charity and depreciation

Individual fixed assets costing EL000 or more are capitalised at cost. Tangible fixed assets for use by the charity are
stated at cost less depreciation. Depreciation is provided at rates calculated to write off the cost of fixed assets, less
their estimated residual value, over their expected useful lives on the following basis.

I easehold buildings
Fixtures, fittings and office equipment
Computer and electrical equipment
Motor vehicles

50 years straight-line basis
10 years straight-line basis
3 years straight-line basis
5 years straight-line basis

L7 Investment property

Investment property is valued at fair value using average yield at the financial year end. There is no depreciation of
investment property. Any gains or losses on fair value is taken to the Statement of Financial Activity.

1.8 Debtors

1.9

Trade and other debtors are recognised at the settlement amount due after any trade discount offered. Prepayments
are valued at the amount prepaid net of any trade discounts due.

Cash at bank and in hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity of three
months or less from the date of acquisition or opening of the deposit or similar account.

1.10 Creditors and provisions

Creditors and provisions are recognised where the charity has a present obligation resulting from a past event that
will probably result in the transfer of funds to a third party and the amount due to settle the obligation can be measured
or estimated reliably. Creditors and provisions are normally recognised at their settlement after allowing for any trade
discounts due.

Financial instruments

The charity only has financial assets and financial liabilities of a kind that qualify as basic financial instruments. Basic
financial instruments are initially recognised at transaction value and subsequently measured at their settlement value
with the exception of bank loans which are subsequently measured at amorlised cost using the effective interest
method.

1.12 Pensions

The charity now operates a defined contribution plan for the benefit of its employees. Contributions are expensed as
they become payable.

The charity participates in TPT Retirement Solutions Flexible Retirement Plan, a multi-employer scheme. The scheme
is a defined contribution scheme in the UK.

1.13 Operating Leases

Rentals payable and receivable under operating leases are charged to the Statement of Financial Activities on a
straight-line basis over the period of the lease.

1.14 Fund accounting

The charity maintains various types of funds as follows:

Restricted funds —Restricted funds represent contracts, grants, donations and legacies received which are allocated
by the donor for specific purposes.

Unrestricted funds —General unrestricted funds represent funds, which are expendable at the discretion of the
Trustees in furtherance of the objects of the Charity. Such funds may be held in order to finance both working capital
and capital investment.
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continuedj

Year ended 31 March 2023

Designated funds - It is the policy of Age Concern Durham County to allocate a proportion of its unrestricted funds
for certain designated purposes and to hold the balance as a General Unrestricted Fund (see nots 19.1).

1,15 Group accounts

The financial statements consolidate the results of the charity and its wholy owned subsidiary Age Concern Durham
County Trading Limited on a line-by-line basis. A separate Statement of Financial Activities and Income and
Expenditure Account for the charity has not been presented because the Trust has taken advantage of the exemption
afforded by section 408 of the Companies Act 2006. Age Concern Durham County Trading Limited is currently
dormant.

1,16 Stock

Stocks are stated at the lower ol cost and estimated selling price less costs to complete and sell. Cost includes all

costs of pumhase, costs of conversion and other costs incurred in bringing stock to its present location and condition.
Cost is calculated using the first-in, first-out formula. Provision is made for damaged, obsolete and slow-moving stock
where appropriate.

1.17 Critical accounting estimates of areas of judgement

Estimates and judgements are continually evaluated and are based on historical experience and other factors,
including expectations of future events that are believed to be reasonable under the circumstances.

Critical accounting estimates and assumptions:

The charity makes estimates and assumplons concerning the future. The resulting accounting estimates and
assumptions will, by definition, seldom equal the related acWal results. The estimates and assumptions that have a
significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within Ihe next
financial year are discussed below.

Critical areas of judgement:

Depreciation - Depreciation is calculated so as to write off the cost of an asset, less its residual value, over the
economic life of that asset. An esbmate of the useful life of assets is detailed in the depreciation accounting policy.
The value of depreciagon charge during the year was 236,295 (2022: 230,696j.

2 Grants receivable

2.1 Grants lo provide Charitable Activities —Unrestricled 2023 2022
6

Age UK
The Headley Trust
HMRC Job Retention Scheme

32,045
20,000

32,044
20,000

481

Total unrestricted grants to provide charitable activities 52,045 52,525
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2023

2.2 Grants receivable - restricted funds

Durham County Council - Advocacy (COL)

Durham County Council - Durham AAP Event

Durham County Council - Falls prevention

Durham County Council - Financial Capability Service

Durham County Council - Keeping Safe and Well

Durham County Council - Warm Activities

Total Local Authority Contracts

2023

5

73,900

120

14,089

170,000

70,005

38,020

366,134

2022

14,088

170,000

70,000

284.888

Age UK

Big I ottery

CCG Mental Health Programme

CCG Frailty Programme

County Durham Community Found.

- Financial Shock

Mindfulness

Durham County Council - Befriending Here for You

Durham County Council - Spennymoor AAP 18 A

Durham County Council - Stanley AAP

HMRC Job retention

European Social Fund

ScoNo Trust Grant

Total Restricted Grants to Provide Charitable Activities

109,072

283,056

65,241

1,770

24,642

53,356

828

537,965

56,397

30,457

292,290

18,750

29,279

9,242

2,500

1,053

46,690

4,167

490,825

Total Restricted Grants 904,099 744,913

3 Donations and Legacies Received

3.1 Unrestricted donations 2023
2

2022

Sundry donations 54,717 32,520

Total 54,717 32,520

3.2 Restricted donations 2023
6

2022

Sundry donations 3,439 1,533

Total 3,439 1,533
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2023

3.3 Unrestricted legacies 2023
2

2022
6

Burn 5,316

Total 5,316

Total donations and legacies received 58,156 39,369

4 Unrestricted Investment income

Bank Interest

Property rental Income

Property service charge

Room hire

Total Investment Income

2023

8

12,934

43,847

10,582

67,363

2022

8

2,956

40,554

7,923

510

31,343

5 Other income

HMRC SSP claim
Lloyds bank compensation
Miscellaneous

Unrestricted
Funds

2023
2

30
2,174

Restricted
Funds

2023
2

Total
2023

5

30
2,174

Total
2022

2

664
150
14

Total other income 2,204 2,204 828

6 Breakdown of fundraising trading costs

Unrestricted
Funds

2023
5

Restricted
Funds

2023
2

Total
2023

2

Total
2022

~34
Cost of goods sold
Shop costs
Retail costs

2,413
164,588
26,507

2,413
164,588
26,507

790
130,347
27,822

193,508 193,508 158,959
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2023

7 Breakdown of costs of charitable activities

Advice & information

Advocacy

Befriending

Bumhope Heritage

CCG project

CEO projects

Come Eat Together

Community Shed

Cost of Living

Dementia MCST

Derwentside resource centre

Digital Inclusion

Emergency Fund

New College Durham ESF

Falls prevention

Give me a week

Help at Home

Intergenerational

Let's get crafty

Mindfulness

New Advocacy

North Road premises

Pre-Frailty

Social Activities

Sundry Projects

Warm Hub Activities

Activities
undertaken

directly

186,704

26,482

138,727

1,865

37,569

2,315

605

11,583

2,613

36,466

206

42,684

21,161

19,300

11,927

13,498

50

28,269

53,334

30,413

10,626

Support
Costs

(note 8)

19,521

197

28,126

14

9,346

17

282

2,244

19

3,877

2

11,069

6,202

143

1,222

2,115

210

4,426

9,293

4,856

Total
2023

206,225

26,679

166,853

1,879

46,915

2 332

887

13,827

2,632

40,343

208

53,753

27,363

19,443

13,149

15,613

50

28,479

57,760

39,706

15,482

Total
2022

220, 154

6,936

37,785

30,118

155,952

64,680

1,354

21,407

6,723

48,755

1,060

10,821

13,451

11,807

701

14,757

41,431

76

676,397 103,181 779,578 687,968

Charitable activity costs were 2779,578 (2022: 8687,968) of which 256,389 (2022: 265,900) was unrestricted and
2723, 189 (2022: 2622, 068) was restricted.
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AGE CONCERN DURHA88 COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 INarch 2023

8 Allocation of support costs

Included within note 7 are support costs oh

Basis of
Allocation

lsA CCG Help at
Home

Intergen Shed/ KSSW
Crafty

CET Total Total
2023 2022

2 E

Expenditure 1,725 1,448 113768Governance

Finance Stsff

StaffInformation
Technology/CMS
Human Resources Stsff

Health snd Safety StaN

DesksOffice costs

Totals

17 1,333 346 5,750 29.132

8,235 1,420 32,656 20,819

4,686 1,562 12,496 11,419

7,712 1,402 18,929 21,761

4,546 1,948 13,801 18,720

2,142 2,668 19,549 22,474

7107,0997,383 7,809

1,562 3,514

2,804 6,310

1,624 5,683

4,902 7,721

1,172

701

1,702 414

20,000 32,485 11,442 1,237 17 28,654 9,346 103,181 124,325

Support costs include the central functions of general management, payroll administragon, information technology,
human resources and accounting, and are allocated where the provisions of the funding agreement allow the recovery
of central support costs.

Cost allocation includes an element of judgement and the charity has had to consider the cost benefit of detailed
calculations and record keeping. To ensure fug cost recovery on projects the charity adopts a policy of allocating
costs to the respective cost headings throughout the year. This allocation includes support costs where they are
directly attributable. Therefore, the support costs shown are a best estimate of Ihe costs that have been so allocated.

Support costs were 2103181 (2022: 2124325) of which 8359 (2022: Et, 150) was unrestricted and 2102822 (2022:
2123,175) was restricted.

9 Breakdown of governance costs

Unrestricted Restricted Totaf
2023

2

Total
2022

External audit
Support costs

5,750 5,750 5,750
23,382

Total governance costs for group 5,750 5,750 29,132
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2023

10 Net income/(expenditure)

Net income (outgoing) for the year is stated after charging:

Depreciation of tangible assets
for use by the Charity
External audit fees
Operating lease payments

Group
2023

2

36,295
5,750

54,619

Group
2022

2

30,696
5,750

56,240

Charity
2023

6

36,295
5,750

54,619

Charity
2022

2

30,696
5,750

56,240

96,664 92,686 96,664 92,686

11 Staff costs

The staff costs included:

Wages and salaries
Employers N I

Pension Costs

2023
2

630,229
47,024
23,724

2022
6

567,052
37,712
20,029

700,977 624,793

The average number of staff employed by the Charity during the year was as follows:

2023 2022

Direct charitable work
Administrative

25
4

28
5

29 33

No member of staff received remuneration of over 660,000.

Key management personnel are identified as the Chief Executive, Deputy Chief Executive, Programme Manager,
Finance Manager and the Information and Advice Manager. The total employee benefits of the key management
personnel were 6180,938 (2022 2158,530).

No termination payments were made to an employee in the year (2022: 60).

No trustee remuneration was paid during the year (2022: Nil).

Trustee expenses paid in the year totalled 643 (2022: ENIL).
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2023

12 Comparatives for the Statement of Financial Activities - Group and Charity

Unrestricted Restricted
Funds Funds

2022 2022
2

Total
2022

2

Income from
Donations and legacies

Income from charitable activities
Local authority contracts
Grants to provide charitable activities
Client Fees
Income from other trading activities
Charity Shop income
Fundraising income
Investment income
Bank interest and Property
Other Income

37,836

52,525
9,080

159,826
3,709

51,943
828

1,533

254,088
490,825

9,013

875

39,369

254,088
543,350

18,093

159,826
4,584

51,943
828

Total income 315,747 756,334 1,072,081

Expenditure

Expenditure on raising funds
Trading costs
Other fundraising costs
Expenditure on charitable activities

Total Expenditure

Net income before transfers

158,959
35,400
65,900

260,259

55,488

622.068

622,068

134,266

158,959
35,400

687,968

882,327

189,754

Net income 55,488 134,266 189,754

Reconciliation of funds
Fund balances as at 1 April 2021 1,772,123 289,800 2,061,923

Fund balances as at 31 March 2022 1,827,611 424,066 2,251,677
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2023

13 Tangible fixed assets - Group and Charity

Cost

Leasehold

Buildings

6

Motor

Vehicle

Fixtures
&

Fittings

6

Computers &

Electrical

6

Total

At 1 April 2022
Additions

Disposals

200,000 9,772 233,788 14,855 458,415
4,621 4,621

~4698 ~4698
II 31 M I 2D23 2DD D66 9 772 229,696 19,476 458,338

Depreciation

At 1 April 2022
Charge for Year
Disposals

35,000
4,000

3,420 120,618
1,954 24,871

~4698
3,749 162,787
5,470 36,295~4698

M31M I 2623 39666 6374 146,791 9219 194384

Net Book Value

At 31 March 2023 161,000 4,398 88,299 10,257 263,954

At 31 March 2022 165,000 6,352 113 170 11,106 295,628

14 Investment Property —Group and Charity

At 31 March 2022

Gain/loss on valuing at fair value

Fair value of investment property as at 31 March 2023

14.1 Fair Value of Investment Property

477,106

4~77 106

Fair value is calculated using an average office rental yield of 8.5'%%d. Basedo na naverag eannua I renta I of 640,554
this amounts to 6477, 106. There is therefore no change in fair value at 31 March 2023. The original cost of the
Investment property was 6200,000. No valuation has taken place during the year by an independent qualified valuer.
The valuation is deemed to be appropriate by the trustees.

15 Debtors

Prepayments and accrued income
Other debtors
Trade Debtors

Group
2023

2

85,645

158,978

244,623

Group
2022

6

79,706
1,368

15,010

96,084

Charity
2023

8

85,645

158,978

244,623

Charity
2022

6

79,706
1,368

15,010

96,084
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16 Creditors: Amounts falling due within one year

Accruals
Trade creditors
Deferred income
Taxation + Social Security

Group
2023

2

49,391
47,720
15,540
35,940

Group
2022

2

26,314
53,446

136,765

Charity
2023

2

49,391
47,720
15,540
35,940

Charity
2022

2

26,314
53,446

136,765

148,591 216,525 148,591 216,525

16.1 Analysis of movement of deferred income

Project Bal as

31/03/2022

Movement in Funds

Incoming Outgoing Bal as

31/03/2023

Age UK Cost of Uving

Ags UK Extreme Weather Emergency Grant

Age UK MOST - Cohort 3 additional funding

CCG - Pre-frailty

CCG - Frailty element

CCG - Mental Health Support

CDCF - Financial Shock Grant

County Durham Sport - Together fund

DCC - Falls Prevention

Scotto

2,000

44,000

6,250

69,593

14,089

833

6,924

1.286

2,330

5,000

2,000

44.000

6.250

69,593

14,069

833

6,924

1,286

2,330
5,000

TOTAL 136,765 15,540 136,765 15,540

Grants are deferred when Ihe amount received during the year indudes an amount for services to be provided in

future years.

17 Trading company

Age Concern Durham County Trading Limited is a wholly owned subsidiary of the Charity incorporatedin the UK. As
there was no trading for the whole of the year ended 31 March 2023 Ihe Trustees have made the trading company
dormarn. We are exempt from audit by virtue of S479A of Companies Act 2006.
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17 Trading company (continued)

Fixed Asset Investments

Market Value
As at 1"April 2022 and 31e March 2023
Net Book Value
As at 31e March 2023
As at 31s March 2022

Unlisted Investments
2

There were no investment assets outside of the UK.

The company's investments at the balance sheet date in the share capital of companies includes the following:

Age Concern Durham County Trading Limited
Registered office: Age UK House, Belmont Business Park, Durham DH1 tTW.
Nature of Business: Charity Shops

Ordinary share capital issued and fully paid -2 shares of Et each.

18 Analysis of net assets between funds

Analysis of net assets between funds —current year

Unrestricted Designated
funds funds

Restricted
funds Total

Fixed assets
Investment property
Cash and current investments
Current assets
Current liabilities

215,801
477,106

1,147,322
30,492

(79,477)

169,214

48,153

422, 948
214,369
(69,114)

263,954
477,106

1,739,484
244, 861

(148,591)

1,791,244 169,214 616,356 2,576,814

Analysis of net assets between funds —prior year

Unrestricted Designated
funds funds

Restricted
funds Total

Fixed assets
Investment property
Cash and current investments
Current assets
Current liabilities

229,685
477,106
918,476
23,201

(52,838)

231,981

65,943

448,417
73,393

(163,687)

295,628
477,106

1,598,874
96,594

(216,525)

1,595,630 231,981 424,066 2,251,677
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General
Property
Investment property
Designated

Pension Deficit
Retail Investment
Services

953,524 406,881
165,000
477,106

40,000
98,623
93,358

Total unrestricted funds 1,827,611 406,881

19 Fund reconciliation

19.1 Unrestricted funds

Unrestricted funds —current year

Balance at
01/04/2022 Income

f 2
Expenditure

2

(207,267)
(4,000)

(36,285)
(26.482)

(274,034)

Transfers
2

Gains/ Balance at
Losses 31/03/2023

2 2

1,153,138
161,000
477,106

40,000
62,338
66,876

1,960.458

Unrestricted funds —prior year

General

Property

Investment property

Designated

Pension Deficit

Retail Investment

Services

Balance at

01/04/202'I

2

866,017
169,000

477,106

40,000

120,000

100,000

Income

f
315,747

Expenditure

2

(228,240)

(4,000)

(21,377)

(6,642)

Transfers

Gains/

Losses
Balance st
31/03/2022

2
953,524

'165,000

477,106

40,000

98,623

93,358

Total unrestricted
funds 1,772,123 315,747 (260,259) 1.827,611
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19.2 Restricted funds

Restricted funds —current year

Age UK Sundry Grants

Banks community shed

CCG Mental Health Support

Chief Executive projects

Come Eat Together

Cost of Living (Age UK)

DCC Advocacy (COL)

Digital Inclusion

ESF

Falls Prevention

Information & Advice

Intergen

MCST

Mindfulness

North Road Premises

Pre-Frailty

Social activities

Warm Activities

Woodshed

TOTAL

Balance st
01/04/2022

6,223

7,785

196,115

378

7,206

13,073

29,162

13,052

1.870

128,350

20,473

379

Income Expenditure

4,331

283,056

3,470

37,783

3,077

73,900

40,101

53,356

14,089

218,400

11,503

24,642

65,265

41,486

40,020

1,000

206

1,297

165,622

1,865

44,677

880

50

40,045

53,356

27,162

204,704

13,052

13,373

15,498

28,269

57,334

39,413

1 5,368

1,018

Balance st
31/03/2023

10,348

6,488

313,549

1,983

312

2, 197

73,850

56

42,858

9,144

1 00,081

7,931

22,546

24,652

361

424,066 915,479 723,189 616,356

Restricted funds —prior year

Balance at
01/04/2021

E
Income Expenditure

9 6
Transfers

6

Gains/ Balance at
(losses) 31/03/2022

6 6

Age UK sundry grants
Banks community shed
Befriending
Burnhope Heritage
CCG Mental Health Support
Come Eat Together
Chief Executive Projects
ESF
Falls Prevention
Information & Advice
Intergenerational Prog.
Give me a Week
I et's get crafty
MCST
Social Activities
North Road premises

1,113
9,082

12
2,252

34,423
1 9,049

378

29,233
23,825

28,314
142,119

5,183

29,329
23,047

311,040
50,098

46,690
14,088

210,761
534

10,307
1,050

22,371
31,836

73
1,297

29,341
25,299

149,348
61,941

46,690
1,015

210,832
11,307
10,307

671
20,501
39,677
13,769

6,223
7,785

196,115
7,206

378

13,073
29,162
13,052

379
1,870

20,473
128,350

Total 289,800 756,334 622,068 424,066
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19.3 Fund descriptions

Unrestricted
Property Fund
Investment property
Designated —Pension Deficit

kept
Designated —Retail
Designated —Services

Fund created to match the net book value of Age UK House.
Fund created for investment property at fair value.
This fund was created to cover the costs of the pension deficit. The balance is

lo cover the legal and consultancy fees due on completion.
This was created to assist with the development of charity shops.
This fund is to cover some of our services that have not received funding.

Restricted
North Road premises

Age UK sundry grants

Advocate Funding (Col)

Banks community shed

Befriending
Bumhope Heritage

CCG Mental Health Support
Come Eat Together

Cost of Living (Age UK)

Digital Inclusion
Chief Executive Projects
New College Durham ESF
Falls prevention
Information & Advice

fntergenerational Prog.

Let's get crafty
MOST
Mindfulness
Pre-Frailty
Social Activities
Warm Activities

This fund was created following receipt of funds for our North Road premises. It

is used for payments towards rent and depreciation.
This was created following receipt of funds for the annual Keep Warm Keep Well
projecL
This fund was created following funds received with regards to the Advocacy cost
of living funding from Durham County Council
This fund was created following funds received to cover depreciation on the
Community Shed.
Funding received for Befriending Project
This fund was created following receipt of funding from Heritage Lottery for
Heritage project in Bumhope, County Durham.
Funding for Mental Health Support and Wellbeing project.
This was created following receipt of funding for depreciation to cover Come Eat
Together fixtures.
This was created following receipt of funding for the cost of living project from Age
UK
This was created following receipt of funding for the Digital Inclusion project
This was set up for funding of Chief Executive Officer projects.
Fund created for ESF Funding received via New College Durham
This fund was created following receipt of funding for Falls Prevention.
Fund created following funding received to cover depreciation of fixed assets for
Information and Advice projecL
This was created following receipt of funds for Intergenerational project and
depreciation cover.
This was created following receipt of funding for Let's get Crafty project.
This fund was created following funds received for a Dementia project.
This fund was created following funds received for the Mindfulness project,
This fund was created following funds received for the Pre-Frailty NHS project.
This was created following funds received for the Social Activities project.
This was created loffowing funds received from the Warm Activities project

20 Commitments under operating leases

Total future minimum lease payments under non-canceNable operating leases are as follows:

2023
2

2022

Not later than one year
Later than one but not later than five years
Later than kve years

64,813
182,596

55,896
196,203
21,814

247,409 273,913
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21 Receivable under operating lease

Total future minimum lease receivables under non-cancellable operating leases are as follows:

2023 2022

Not later than one year
Later than one but not later than five years

45,000
36,250

40,554
75,846

81,250 116,400

22 Pension scheme

Defined contribution

The charity operates a defined contribution pension scheme. The pension cost charge for the year represents
contributions payable by the charity and amounted to:

223,724 (2022: 220,029)

There were outstanding contributions at the end of the year of ENIL (2022: 244) and no prepaid contributions at
either the beginning or end of the financial year.

Ags Concern Durham County paid contributions at the rate of 5'/ for full members of the Pension Scheme and paid
contributions of between 4'/a and 5'/a for auto-enrolled members. Employees who are full members paid
contributions at ths rate of 5%, and those who are auto-enrolled paid contributions between 4% and 5'/a during the
accounting period. Auto-enrolled members have the option to increase their contributions up to a maximum of 5'/o

at any time.

There were 23 active employee members of the Flexible Retirement Plan at the balance sheet date.

Defined benefit scheme

As at the balance sheet date there were 0 active members of the Growth Plan. Age Concern Durham County no
longer continues to offer membership of ths Growth Plan to its employees. Ths employer debt is now 230,970. This
liability is shown in the Balance Sheet within Creditom.

23 Reconciliation of net movement in funds to net cash flow from operating activities

Group
2023

Group
2022

2

Charity
2023

2

Charity
2022

2

Net movement in funds
Add back depreciation charge
Deduct interest income shown in

investing activities
Deduct property income
Decrease (increase) in debtors
Increase (decrease) in creditors
Decrease (increase) in stock

325,137
36,295

(12,934)
(43,847)

(148,539)
(67,934)

272

(2,956) (12,934)
(40,554) (43,847)
316,226 (148,539)

(381,693) (67,934)
438 272

325,137 189,754
36,295 30,696

189,754
30,696

(2,956)
(40,554)
316,226

(381,693)
438

Nst cash provided by operating activities 88,450 111,911 88,450 111,91'1
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Analysis of Net Debt

At 1.4. 2022 Cashf low At 31.3.2023

Net Cash
Cash at bank and in hand 37,457 28,990 66,447

Total

Liquid Reserves
Short Term Deposits

Total Liquid Reserves

Total

~37 457

1 561 417

~1561 417

~28 990

111 620

~111 620

140 610

~66 447

~1673 037

~1673 037

24 Related party transactions

There have been no transactions with related parties during the year (2022: Enil).

25 Company limited by guarantee

The charily is a company limited by guarantee, incorporated in the United Kingdom. In the event of the charity being
wound up, the liability in respect ol the guarantee is limited to Et per member of the charity. The charity's registered
office address is Houghton House, Belmont Industrial Estate, Durham, DH1 I TW.

26 Group Financial Statements

The financial statements consolidate the results of the charity and its wholly owned subsidiary Age Concern Durham
County Trading Ltd on a line-by-line basis. A separate Statement of Financial Activities and income and expenditure
account for the charity has not been presented because the Charity has taken advantage of the exemption afforded
by section 408 of the Companies Act 2006.
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AGE CONCERN DURHAIIII COUNTY

Trustees' Annual Report

Year ended 31 March 2022

The Trustees, who are the Directors for the purpose of Company Law present their annual director's report
together with the consolidated financial statements of the charity and its subsidiary for the year ended 31 March
2022, which are also prepared to meet the requirements of a directors' report and accounts for Companies Act
purposes.

The financial statements comply with the Charities Act 2011, the Companies Act 2006, the Memorandum and
Articles of Association and Accounting and Reporting by Charities: Statement of Recommended Practice
(SORP), applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of Ireland (FRS102) (effective 1 January 2019).

OBJECTIVES AND ACTIVITIES

The object of the charity as set out in the Memorandum of Association is: "to promote Ihe following purposes for
the benefit of the public and(or older people principally but not exclusively in and around County Durham ('the
area of benefit' )",

Preventing or relieving the poverty of okler people.
Advancing education.
Preventing or relieving sickness, disease or suffering in older people (whether emotional, mental or
physical).
Promoting equality and diversily.

Promoting the human rights of older people in accordance with the Universal Declaration of Human

Rights.
Assisting older people in need by reason of ill-health, disability, financial hardship, social exclusion or
other disadvantage; and
Such other charitable purposes for the benefit of older people as the Trustees may from time to time

decide.

The outcome of this being the promotion of the well-being of older people.

We are a member of the Age England Association/Age UK organisations and groups.

Age Concern Durham County became a Brand Partner of Age UK and commenced trading as Age UK County
Durham from 1st April 2011, However, it remains an independent autonomous local charity.

Fundraising Standards Information

Fundraising income (including other income trading activities) is approximately 15% of the overall incorae of the
charity. In all fundraising we abide by the Fundraising Regulator's Code of Fundraising Prackce.

Age Concern Durham County only contacts clients in line with General Data Protection Regulations. We do not
use a professional fundraiser.

Public Benefit Statement

The charity exists lor the public benefit and our Memorandum and Arlides of Association commit us to the
wellbeing of all older people, their families and carers and during the year we have continued to ensure that we
meet those obligations. We undertake to influence policy and practice and change views about ageing in order to
create a greater understanding of the needs of older people —both in terms of their care and the opportunities
they seek to help make later life a fulfilling experience. We are committed to the effective promotion, development
and delivery of good quality services and products to enable people to get the most from later life.

Our mission is 'To promote the well-being of all older people and to help make later life a fulfilling and enjoyable
experience. ' The organisation has adopted the following strategic objectives to enable it to fulfil its aim of improving
the quality of life for older people in County Durham.

Working both alone and in partnership with other agencies we intend to concentrate our efforts and resources in

pursuit of the following:

Promoting good physical and mental health and active life in older age.
Supporting older people at home so that they can retain their independence.
Promoting social inclusion.
Influencing policy and practice by raising awareness of issues affecting older people and combating age
discrimination.
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OBJECTIVES AND ACTIVITIES (continued)

Public Benefit Statement (continued)

~ Enabling older people to influence the decisions that affect their lives.
~ Encouraging and enabling the development of new services and support to older people in response to

local needs and the needs of older people themselves.

STRATEGIC REPORT

ACHIEVEMENTS AND PERFORMANCE

Information and Advice —This service remained a ksy activity for the organisation, providing information on a
wide range of financial, health and social care topics. 3,955 snquiries were provided with general advice and
welfare benefit information resulting in 6 3,482,850 benefits being claimed; an increase of 24% on the previous
year. Home visits to clients began again in July 2021 with 197 visits made. Advocacy provision has been
embedded into the Information and Advice offer.

A joint project with CAB and Durham Christian Fellowship recommenced with 35 sessions at the Trinity Hub and
22 attendees.

Ths Financial Capability programme commissioned by Durham County Council to deliver a service to support
service users and families with advice and support on financial matlers took 193 referrals.

Warm Homes Discount scheme funded through Age UK exceeded its target delivery delivering 500 sessions.

Retail —The easing of lockdown restrictions enabled the retail outlets to reopen in April 2021.

Consultants Skyline were engaged to carry out a Health Check of retail and returned in October 2021 to train staff
and volunteers. A Retail Operations Manager was employed in January 2022 to deliver the recommendations.

Gift Aid sales have since risen by 20% and sales per month by approximately 48%.

Ths Kickstart Programme recruited 3 young people to the Superstore and Ebay shop.

Keeping Safe and Well in later life encapsulates many activities and clubs including shopping clubs, lunch,
breakfast and tea clubs, exercise, crafts and IT classes enabling older people to take part in events that promote
mental and physical wellbeing.

With the lifting of restrictions, activities began in June 2021. 373 sessions were delivered across 12 sites in
County Durham. 1137older people benefited.

The Men's Shed based in Belmont offers sessions in upcycling and woodworking. Items created to be sold in the
charity's retail stores. The Bicycle Library, a new project open at Stanley offers Bicycle loan to older people across
the County.

The luncheon clubs, crafts and social events returned to local venues in June 2021. 404 older people have
enjoyed the clubs.

Intergenerational work is now embedded into all our services. The project 'Never Alone, Always Heard aimed
to collect and share the experience of those living through a pandemic between generations. The funding
came to an end in May 2021. 13 cars homes engaged with the project, 6 colleges and universities and 11
primary schools.

508 older people were connected with someone from the community and 560 primary school children engaged.

48 volunteers supported the project.

Burnhope Village —The Village that refused to Die —This intergsnerational Heritage Lottery project had been
put on hold throughout the pandemic but was revived in June 2021 and concluded in March 2022 with a
celebration event in the village.

Befriending, Shopping and prescription collection service continued to be funded by Durham County Council
until October 2021. In this period, 5575 contacts were made to the shopping service, 2876 contacts to the
befriending service. In the period April 2021- October 2021, 685 older people received support.
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STRATEGIC REPORT (continued)

ACHIEVEMENTS AND PERFORMANCE (continued)

Mental Wellbeing —Funding was secured from the CCG to develop a mental health support programme for
older people living with low mood due to the pandemic. Working in partnership with TEWV, the project aims to
prevent the escalation of poor mental health due to the effects of isolation and shielding from the Covkl -19
virus.

Employing two Psychotherapists, 2 Welfare Workers and an Occupational Therapist, the programme has
received 5373 contacts and supported 489 older people living with anxieties and depression due to the
pandemic.

Durham County Council commissioned a Falls Prevention pilot to be degvered in 7 extra care sites across
county Durham. The project began in February, delivering Io the first 5 settings,

Age UK funded a12 month Maintenance Cognitive Stimulation Therapy (MOST) programme for people with mild

to moderate dementia. Delivered to two groups, commencing on July 2021, Ihe work has helped 17 older
people and carers to connect with others and maintain their health.

An ESF funded project in partnership with New College Durham, Communities Work began in September 2021,
The aim of the project is to support older people to access learning and volunteering opportunities. 23 older
people are currently engaged.

During the year the organisation has continued to develop its website and this can be found at
www. ageuk. org. uk/countydurham. We also use social media in the form of Facebook, Twitter and Instagram.

Each project/service area is monitored against a plan detailing key perfonnance indicators (KPls), milestones
and resources required. Project Managers are required to provide monthly reports on activity, outputs,
outcomes and client satisfaction. Trustees receive quarterly finance and project reports detailing project activity
and performance against KPls.

New Development

We will continue Io:

diversify income streams and increase self-generated unrestricted income
maintain excellence in delivering services to help older people live fulfilling lives in County Durham
maintain high standards across governance and management
develop our website and social media presence
maintain the Age UK CQS standard
raise the profile of Age UK County Durham
develop and improve communications both internally and externally.

Support to Others

We support older people's groups across the county in addition to the network of local Age Concern Groups
who are in membership with us.

Representation

We continue to represent the views of the older population within a range of formal and informal networks. At a
County level we have been represented on, for example:

Advice in County Durham Partnership
Safe & Wellbeing Partnership
Safeguarding Adults Board
Fuel Poverty
Resilience Group
Better Together (Durham Community Action)
Ageing Well
Pre Frailty
Northern Cancer Alliance
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FINANCIAL REVIEW

In what has become an increasingly challenging environment for funding, the Trustees consider the financial
position of the organisation to be sound and continue to review the fundraising strategy to ensure that sufficient
funds are availabls for future years. Age Concern Durham County rscognises that at any time its accounts will
hold both restricted funds, which are monies held subject to specific conditions set by a donor or funder and
unrestricted funds. It is the policy of Age Concern Durham County to allocate a proportion of its unrestricted funds
for certain designated purposes and to hold the balance as a General Unrestricted Fund. The Trustees recognise
the significant work put in by ths Senior Team, in particular the CEO, to source funding to maintain and further
expand the charity's services to the community of County Durham.

We thank ths following for their financial support:
Age UK, Big Lottery Fund, CCG, Durham County Council, Headlsy Trust, Heritag Lottery Fund, County Durham
Community Foundation, Scoffo Trust, Shakespeare Trust, Together Area Action Partnerships, local supermarkets
and the many smaller groups and individuals who give donations.

The organisation is a member of the Fundraising Regulator. There were no reportable complaints received during
the year.

Reserves Policy

The organisation's total reserves as at 31 March 2022 were 22,251,677 of which 2424,066 were restricted funds
and unavailable for general use and unrestricted funds totalling 21,827,611.

A Property Fund has been created with a balance equal to the nst book value of Age UK House, which enables
the non-liquid reserves to be easily identifiable. The net book value of Age UK House at 31 March 2022 was
2165,000. The General Fund consists of more liquid assets, which can bs more readily called upon to cover any
unexpected expenditure, and working capital needs should there be any interruption in the organisation's funding
streams.

The aim of the organisation is to build up general liquid reserves equivalent to a minimum twelve months' normal
revenue expenditure, which currently equates to 21,000,000 per annum. This will enable ths organisation to
continue to operate and maintain services should there be any interruption in any of its funding sources and also
to provide resources for any significant maintenance work required to Age UK House. This policy is reviewed
annually in the light of an annual risk audit and such advice as may be tendered from time to time by the
organisalion's auditors. The balance of the general fund stood at 2953,522 as at 31 March 2022.

A Designated Fund has been created to cover the costs of the organisation's remaining pension deficit. Ths
remaining balance of this Pension Liability, 230,970, is shown in the Balance Sheet within Creditors. The fund
balance remains at F40,000 (see nots 19.1) to provide the financial resource required to cover the estimated
professional advisors' fess, which will be incurred when repayment of the Growth Plan Scheme is finalised.

The Investment Fund for retail development, which had a balance of 2120,000 at 31 March 2021 (see note 19.1)
was created to earmark funds for investment in developing our own independent network of charity shops. The
balance on this fund has reduced this year due to engaging retail consultants, receiving retail training and
appointing a Retail Operations Manager. The balance on the fund at 31 March 2022 is 298,623.

To enable services to continue in the event of a temporary drop in funding income we designated 2100,000 of our
general reserves to use for our charitable services (see note 19.1). This fund has been used to support the new
Advocacy project and the balance has therefore been reduced to 293,348.

Surplus cash funds are placed on short-term deposit either on fixed or variable rate terms with a range of major
banks, thus allowing the spread of funds to mitigate any potential risk.

Plans for Future Periods

A review of ths Strategic Plan including a refresh of Objectives, Mission, Values and Business Principles was
carried out in February 2022 and the organisation will be working during 2022/23 to sustain its work programme
and investigate potential new ways of meeting the needs of older people and their carers post pandemic We
will continue to develop and follow our strategic development plan, and review progress quarterly seeking
continually to obtain further funding for 2022/23 and beyond in support of the strategic plan ambitions.

A priority for the organisation is to develop new income streams to enable the charity to become more financially
independent and diversify its sources of income. The Help at Home service and Retail outlets currently aim to
contribute towards self-reliance, and will seek to increase this contribution in future.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2022

STRUCTURE, GOVERNANCE AND MANAGEIIIIENT

Governing document

Age Concern Durham County is a company limited by guarantee governed by its Memorandum and Articles of
Association dated 29 October 2019. It is registered with the Charity Commission. There are currently 6 members,
each of whom agrees to contribute 21 in the event of the charity winding up.

Appointment of Trustees and Trustees Induction and Training

We are responsible to the Charity Commissioners for conducting the affairs of ths charity in a proper and lawful

manner, Our Board of Trustees consists of Trustees elected at each AGM by the members. Vacancies, which
are advertised in the local press, may be filled by co-opted Trustees up to the next AGM. On their appointment
Trustees are given induction and training, with further training being made available as appropriate. Skill audits
are used to identify training needs. A Trustee handbook has been developed to assist Trustees. Trustees serve
a tenn of 3 years and must then seek re-election. The Chair can serve 2 consecutive terms of 3 years only.

Organisation

The Board of Trustees meets at least 4 times a year and is responsible for ths governance of the organisation
including assessment of the financial position of the charity and monitoring of its resources. Senior officers of the
charity are present at these meetings. Ths Board of Trustees devolves some of its work to sub-groups from time
to time. These groups have formal terms of reference and any reports or recommendations are remitted to the
Board of Tmstees for decision or approval.

Day to day operational responsibility for the charity has been delegated to the Chief Executive. The Board of
Trustees receives quarterly reports from the Chief Executive and other senior staff on operational matters and
from the Honorary Treasurer on financial performance.

Decisions on matters with significant implications for the organisation ars brought to the Board of Trustees these
include:

~ Organisational priorities
~ All matters of risk to the organisation —in particular resource and reputational risk
~ Significant organisational change
~ Major initiatives
~ Policy formation and development

Pay policy for senior staff

The directors who are the charity's trustees give of their time freely and no director received remuneration in the
year. Details of directors' expenses are disclosed in note 11 to the accounts.

The senior management team comprise the key management personnel of the charily. The directors review the
pay of the senior staff annually and this is normally increased in line with inflation. When taking account of
inflationary awards to be made the directors take account ol inflationary rises given in other organisations. The
directors benchmark against pay levels in other voluntary organisations of a similar size.

Related Parties

Age Concern Durham County Trading Limited is a wholly owned subsidiary of the Charity incorporated in the UK,
through which the Charity conducts its non-charitable trading activities. It covenants its profits to the Charity under
the Gift Aid Scheme. (See note 17). Age Concern Durham County Trading Limited was declared dormant at
31 March 2022.

Risk llilanagement

The Trustees have a Risk Management Strategy in place. This requires a register of idenMied risks to be
maintained and strategies to be put in place to minimise these identified risks wherever possible. This register is

regularly updated and reviewed by the Trustees at 6 monthly intervals. A Business Continuity Plan has been
developed.

The Trustees carried out a full operational risk assessment in 2020-21. This highlighted areas of strength,
weaknesses and threats. The Trustees have addressed the weaknesses and threats in lhe operation, and have
contingencies and procedures in place to deal with them.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 3f March 2022

STRUCTURE, GOVERNANCE AND MANAGEMENT (continued)

Risk Management (continued)

We still maintain the Age UK Charity Quality Standard which is assessed by SGS. Our achievement of the
Organisational Quality Standards recognises the high standard of our performance as an organisation. It csrtiffss
that we ars a well-governed and effectiv organisation committed to the wellbeing of older people, our staff and
volunteers and to working in partnership with others. The Standards are externally assessed by industry leaders
SGS and endorsed by the Charity Commission. We also hold the Advice Quality Standard and the Ags UK
Information and Advice Quality Standard.

Indemnity Insurance

Indemnity insurance, which covers the trustees, staff and volunteers is in place.

Statement of Trustees' Responsibilities

The trustees (who are also directors of Age Concern Durham County for the purposes of company law) are
responsible for preparing the Trustees' Report including the Strategic Report and the financial statements in
accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial year. Under company law,
the Trustees must not approve the financial statements unless they are satisfied that they give a true and fair view
of ths state of affairs of the Group and ths Charity and of their incoming resources and application of resources,
including their income and expenditure, for that period. In preparing these financial statements, the Trustees are
required to:

select suitable accounting policies and then apply them consistently;
observe the methods and principles in the Charities SORP (FRS 102);
make judgements and estimates that are reasonable and prudent;
state whether applicabls UK Accounting Standards (FRS 102) have been followed, subject to any material
departures disclosed and explained in the financial statements;
prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Group will continue in operation.

Ths Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain the
Group and the Charity's transactions and disclose with reasonable accuracy at any time ths financial position of
the Group and the Charity and enable them to ensure that the financial statements comply with the Companies
Act 2006. They are also responsible for safeguarding ths assets of the Group and ths Charity and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

Disclosure of information to auditors

Each of the persons who are Trustees at the time when this Trustees' Report is approved has confirmed that:

~ so far as that Trustee is aware, no relevant audit information of which the charitable group's auditor is
unaware; and

~ that Trustee has taken aff steps that ought to have been taken as a Trustee in order to be aware of any
relevant audit information and to establish that the charitable Group's auditor is aware of that information.

'2Q2ZThe Trustees approved this report on .A...D 0~ +............. which has been prepared in accordance with the
special provisions relating to small companies Otlh8'Companies Act 2006.

Signed on behalf of the trustees.

P Phyaff, Chair
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AGE CONCERN DURHAM COUNTY

Report of the Independent Auditors to the Members of Age Concern Durham County

Year ended 31 March 2622

Opinion

We have audited the financial statements of Age Concern Durham County (the 'parent charitable company') and
its subsidiaries (the 'group') for the year ended 31 March 2022 which comprise the Consolidated statement of
financial activities, the Consolidated balance sheet, the Charity balance sheet, the Consolidated statement of
cash flows and the related notes, including a summary of significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including Financial Reporting Standard 102 'The Financial Reporting Standard applicable in the UK and Republic
of Ireland' (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:
~ give a true and fair view of the state of the Group's and of the parent charitable company's affairs as at 31

March 2022 and of the Group's incoming resources and application of resources, including its income and
expenditure for the year then ended;

~ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

~ have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditors' responsibilities for the audit
of the financial statements section of our report. We are independent of the Group in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the United Kingdom, including the
Financial Reporting Council's Ethical Standard, and we have fulfilled our other ethical responsibilities in

accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report
to you where:
~ the Trustees' use of the going concern basis of accounting in the preparation of the financial statements

is not appropriate; or
~ the Trustees have not disclosed in the financial statements any identified material uncertainties that may

cast significant doubt about the Group's or the parent charitable company's ability to continue to adopt the
going concern basis of accounting for a period of at least twelve months from the date when the financial
statements are authorised for issue.

Other information
The Trustees are responsible for the other information. The other information comprises the information included
in the Annual report, other than the financial statements and our Auditors' report Ihereon. Our opinion on the
financial statements does not cover the other information and, except to the extent otherwise explicitly stated in

our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in

doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other informaffion. If, based on the work
we have performed, we conclude that there is a material misstatement of thiis other information, we are required
to report that fact.

We have nothing to report in this regard.

Opinion on other matters prescribed by the Companies Act 2006

In our opinion, based on Ihe work undertaken in the course of the audit:
~ the information given in the Trustees' report including the Strategic report for the financial year for which

the financial statements are prepared is consistent with the financial statements.
~ the Trustees' report and the Strategic report have been prepared In accordance with applicable legal

requirements.
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AGE CONCERN DURHAM COUNTY

Report of the Independent Auditors to the Members of Age Concern Durham County

Year ended 31 March 2022

Matters on which we are required to report by exception
In the light of our knowledge and understanding of the charitable company and its environment obtained in the
course of the audit, we have not identified material misstatements in ths Trustees' report including the Strategic
report.

We have nothing to report in respect of the following matters in relation to which Companies Act 2006 requires us
to report to you if, in our opinion:
~ the parent charitable company has not kept adequate and sufficient accounting records, or returns

adequate for our audit have not been received from branches not visited by us; or
~ the parent charitable company financial statements are not in agreement with the accounting records and

returns; or
~ certain disclosures of Trustees' remuneration specified by law ars not made; or
~ we have not received all the information and explanations we require for our audit.

Responsibilities of trustees
As explained more fully in the Trustees' responsibilities statement, the Trustees (who are also the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as the Trustees
determine is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the Trustees are responsible for assessing the Group's and the parent
charitable company's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the Trustees either intend to liquidate the Group
or the parent charitable company or to cease operations, or have no realistic alternative but to do so.

Auditors' responsibilities for the audit of the financial statements
Our objectives ars to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, to detect material misstatemsnts in respect of irregularities, including
fraud. Our audit must be alert to the risk of manipulation of the financial statements and seek to understand the
incentives and opportunities for management to achieve this.

We undertake the following procedures to identify and respond to these risks of non-compliance:
~ Understanding the key legal and regulatory frameworks that are applicable to the Group. We

communicated identified laws and regulations throughout the audit team and remained alert to any
indications of noncompliance throughout the audit. We determined the most significant of these to be
around employment law, charity law, company law, health and safety law, taxation law and GDPR.

~ Enquiry of directors and management as to policies and procedures to ensure compliance and any known
instances of non-compliance

~ Review of Board minutes and correspondence with regulators
~ Enquiry of directors and management as to areas of the financial statements susceptible to fraud and how

these risks are managed
~ Challenging management on key estimates, assumptions and judgements made in ths preparation of ths

financial statements. These key areas of uncertainty are disclosed in the accounting policies
~ Identifying and testing unusual journal entries, with a particular focus on manual journal entries.

Through these procedures, we did not become aware of actual or suspected non-compliance.

We planned and performed our audit in accordance with auditing standards but owing to the inherent limitations
of procedures required in these areas, there is an unavoidable risk that we may not have detected a material
misstatement in the accounts. The further removed non-compliance with laws and regulations is from the
events and transactions reflected in the financial statements, the less likely we would become aware of it. The
risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting
from error, as fraud may involve concealment, collusion, forgery, misrepresentations, or override of internal
controls. We are not responsible for preventing non-compliance and cannot be expected to detect noncompliance
with all laws and regulations.
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AGE CONCERN DURHAM COUNTY

Auditors' responsibilities for the audit of the financial statements (continued)

Year ended 31 March 2022

A further description of our responsibilities lor the audit ol the financial statements is located on the Financial
Reporting Council's website at: wwwfrco .uk/auditors s onsibilities. This description forms part of our
Auditors' Report

Use of our report

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable
company's members those matters we are required to state to them in an Auditors' report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
charitable company and its members. as a body, for our audit work, for this report, or for the opinions we have
formed.

David Holloway BA FCA DChA (Senior Statutory Auditor)

for and on behalf of
Ribchesters Group Limited
Registered Auditors

Finchale House
Belmont Business Park
Durham
DH1 1TW

Date. ( ~ Ll
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AGE CONCERN DURHAM COUNTY

Consolidated Statement of Financial Activities
(including consolidated income 6 expenditure account)

Year ended 31 March 2022

Unrestricted Restricted Total Funds Total Funds
Note Funds Funds 2022 2021

2 2 2 2

Income from

Donations
Legacies

Income from charitable activities
Local authority contracts
Grants to provide charitable activities
Client fees

Income from other trading activities
Gross income from trading company
Charity Shop income
Fundraising income

Investment income
Bank interest and Property

Other Income

Total income

17

32,520
5,316

52,525
9,080

159,826
3,709

51,943

828

315,747

1,533

254,088
490,825

9,013

875

756,334

34,053
5,316

254,088
543,350

18,093

159,826
4,584

51,943

828

1,072,081

28,564
1,396

240,000
524,938

4,214

777
42,689

7,306

47,315

548

897,747

Expenditure

Expenditure on raising funds
Trading costs
Other fundraising costs

6 158,959
35,400

65,900

260,259

Expenditure on charitable activities 7

Total expenditure

622,068

622,068

158,959
35,400

687.968

882,327

123,215
31,736

558,250

713,201

Net income before transfers
Net gains on Investment Property
Transfer between funds

55,488 134,266 189,754 184,546
308,106

Net income

Reconciliation of funds
Fund balances as at 1 April 2021

55,488

1,772,123

134,266

289,800

189,754

2,061,923

492,652

1,569,271

Fund balances as at 31 March 2022 1,827,611 424,066 2,251,677 2,061,923

The Statement of Financial Activities includes all gains and losses recognised in the year. All income and
expenditure derive from continuing activities.

The notes on pages 14 to 30 form part of these financial statements.
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AGE CONCERN DURHAM COUNTY

Group snd Charity Balance Sheet

Year ended 31 March 2022

Note
Group

2022
f

Group Charity
2021 2022

2 6

Charity
2021

8

Fixed Assets
Tangible fixed assets
Investment property

Current assets
Debtors
Stock
Cash at bank and in hand
Short term deposits

13
14

15

295,628
477,106

772,734

96,084
510

37,457
1,561,417

315,559
477, 106

295,628
477.106

792,665 772.734

412,310 96.084
948 510

126,399 37,455
1,327,819 1,561,417

315,559
477,106

792,665

412,310
948

126,397
1,327,819

Creditors: amounts falling due
within one year

Net current assets

16

1,695,468 1,867,476 1,695,466

(216,525) (598,218) (216,525)

1,478,943 1,269,258 1,478,941

1,867,474

(598,218)

1,269,256

Total assets less current liabilities 2,251,677 2,061,923 2,251,675 2.061,921

Nel assets 2,251,677 2~061 ~923 2)251 675 2,06'I,921

Funds
Restricted funds
Restricted
Unrestricted Funds
Non-charitable trading funds
General
Property
Investment property
Designated

19
19

424, 066

2
953,522
165,000
477, 106
231,981

2
866,015
169,000
477, 106
260,000

953,522
165,000
477, 106
231,981

289,800 424,066 289,800

866,015
169,000
477,106
260,000

2,251,677 2,061,923 2451,675 2,061,921

The financial statements have been prepared in accordance with the provisions applicable to companies subject
to lhe smaN companies regime.

Approved by the Board of Trustees on ..~~............9.............,..... and signed on Ss behalf by
Qa( WZZ

P Phyall (Chair)

The notes on pages 14 to 29 form part of these financial statements.

Company number: 06431030
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AGE CONCERN DURHAM COUNTY

Group and Charity Statement of Cash Flows

Year ended 31 March 2022

Note
Group

2022
2

Group
2021

2

Charity
2022

Charity
2021

2

Net cash provided by
operating activities 23 111,911 289,162 111,911 292,705

Cash flows from investing
activities

Interest income
Property income
Proceeds from sale of equipment
Purchase of fixed assets

2,956
40,554

(10,765)

4,220
36,405

(9,772)

2,956
40,554

4,220
36,405

(10,765) (9,772)

Net cash used in investing
activities 32,745 30,853 32,745 30,853

Change of cash snd cash
equivalents in the year

Cash and cash equivalents at
the beginning of the year

Cash and cash equivalents
et the end of the year

144,656

1,454,218

1 598r874

320,015

1,134,203

1,454,218

144,656 323,558

1,454,216 1,130,658

1,598,872 1,454,216

Cash and cash equivalents consist of:

Cash at bank and in hand 37,457 126,399 37,455 126,397

Short term deposits 1,561,417 1,327,819 1,561,417 1,327,819

Cash and cash equivalents at
31 March 2022 1,598,874 1,454,218 1,598,872 1,454,216
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements

Year ended 31 March 2022

Accounting policies

Basis of preparation of accounts

Basis of preparation of financial statements The financial statements have been prepared in accordance
with the Charities SORP (FRS 102) - Accounting and Reporiing by Charities: Statement of Recommended
Practice applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 201 9), ths Financial

Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) and ths Companies Act 2006.

Age Concern Durham County meets ths definition of a public benefit entity under FRS 102. Ths
accounts are prepared on a going concern basis under the historical cost convention or transaction value
unless otherwise stated in the relevant accounting policy note(s). The accounts ars prepared in sterling
which is the functional currency of ths charity and rounded to the nearest 2.

The significant accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to all years presented unless otherwise stated.

1.2 Going concern

The trustees have considered the level of funds held and the expected level of income and expenditure
for twelve months Irom authorising these financial statements. They have also considered the impact of
the pandemic on the organisation.

The trustees are confident in the ability of the organisation to change ths nature of activities as external

circumstances and rules change and the proven flexibility of staff to work from home should the need arise
in the future. The budgeted income and expenditure for the next twelve months is sufficient with the level

of reserves for the charity to be able to continue as a going concern with no material uncertainties.

1.3 Income

All incoming resources are included in the Statement of Financial Activities when the charity has
entitlement to the funds, any performance conditions have been met, the amount can be measured reliably
and it is probable that the income will be received.

Voluntary income, legacies and donations are accounted for as received by the charity. The income from

fundraising ventures is shown gross with the associated costs included in fundraising costs.

Grants of a revenue nature are credited to income in the period to which they relate.

Investment income relates to interest earned through holding assets on deposit.

1.4 Expenditure

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any VAT

which cannot be fully recovered, and is reported as part of the expenditure to which it relates.

Charitable expenditure comprises those costs incurred by the charity in Ihe delivery of its activities and
services for its beneficiaries. It includes both costs that can be allocated directly to such activities and
those costs of an indirect nature necessary to support them.

Governance costs include those costs associated with meeting the constitutional and statutory
requirements of the Charity and include the audit fees and costs linked to the strategic management of the
Charity.

All costs are allocated between the expenditure categories of the Statement of Financial Activities on a
basis designed to reflect the use of the resource. Costs relating lo a parlicular activity are allocated directly,
others are apportioned on an appropriate basis e.g. floor areas, per capita or estimated usage as set out
in note 7.

1.5 Supportcosts

Support costs represent the staffing and associated costs of finance, personnel and general administration

in supporting the operational programmes for which the charily is responsible. These are allocated to the
relevant cost area. (See note 7)
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

1.6 Tangible fixed assets for use by the Charity and depreciation

Individual fixed assets costing 51,000 or mors are capitalised at cost. Tangible fixed assets for use by the
charity are stated at cost less depreciation. Depreciation is provided at rates calculated to write off the
cost of fixed assets, less their estimated residual value, over their expected useful lives on the following
basis.

Leasehold buildings
Fixtures, fittings and office equipment
Computer and electrical equipment
Motor vehicles

50 years straight-line basis
10 years straight-line basis
3 years straight-line basis
5 years straight-line basis

1.7 Investment property

Investment property is valued at fair value using average yield at the financial year end. There is no
depreciation of investment property. Any gains or losses on fair value is taken to the Statement of Financial
Activity.

1.6 Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

1.9 Cash at bank and in hand

1.10

Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity
of three months or less from the date of acquisition or opening of the deposit or similar account.

Creditors end provisions

Creditors and provisions are recognised where the charity has a present obligation resulting from a past
event that will probably result in the transfer of funds to a third party and the amount due to settle the
obligation can be measured or estimated reliably. Creditors and provisions are normally recognised at
their settlement after allowing for any trade discounts due.

Financial instruments

The charity only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subsequently measured at
amortised cost using the effective interest method.

1.12 Pensions

The charity now operates a defined contribution plan for the benefit of its employees. Contributions are
expensed as they become payable.

The charity participates in TPT Retirement Solutions Flexible Retirement Plan, a multi-employer scheme.
The scheme is a defined contribution scheme in the UK.

1.13 Operating Leases

Rentals payable and receivable under operating leases are charged to the Statement of Financial Activities
on a straight line basis over the period of the lease.

1.14 Fund accounting

The charity maintains various types of funds as follows:

Restricted funds —Restricted funds represent contracts, grants, donations and legacies received which
are allocated by the donor for specific purposes.

Unrestricted funds —General unrestricted funds represent funds, which are expendable at the discretion
of the Trustees in furtherance of the objects of the Charity. Such funds may be held in order to finance
both working capital and capital investment.
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

Designated funds - It is the policy of Age Concern Durham County to allocate a proportion of its unrestricted
funds for certain designated purposes and to hold the balance as a General Unrestricted Fund (see note
19.1),

1.15 Group accounts

The financial statements consolidate the results of the charity and ks wholly owned subsidiary Age Concern
Durham County Trading Limited on a line-by-line basis. A separate Statement of Financial Activities and
Income and Expenditure Account for the charity has not been presented because the Trust has taken
advantage of the exemption afforded by section 408 of the Companies Act 2006. Age Concern Durham

County Trading Limited is cunently dormant.

1.16 Stock

Stocks are stated at the lower of cost and estimated seling price less costs to complete and sell. Cost
includes aff costs of purchase, costs cf conversion and other costs incurred in bringing stock to its present
location and condition. Cost is calculated using the firstqn, first-out formula. Provision Is made for
damaged. obsolete and slow-moving stock where appropriate.

1.17 Critical accounting estimates of areas of judgement

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the circumstances.

Critical accounting estimates and assumptions:

The charity makes estimates and assumptions concerning the future. The resulting accounting esgmates
and assumptions will, by definition, seldom equal the related actual resuffs. The estimates and
assumptions that have a significant risk of causing a material adjustment to the carrying amounts of assets
and liabilities within the next financial year are discussed below.

Critical areas of judgement:

Depreciation —Depreciaffon is calculated so as to write off Ihe cost of an asset, less its residual value, over
the economic life of that asset. An estimate of the useful life of assets is detailed in the depreciation
accounting policy. The value of depreciation charge during the year was 230,696 (2021: 234,207).

2 Grants receivable

2.1 Grants receivable - unrestricted funds 2022
2

2021
2

Age UK

Headley Trust
HMRC Job Retention Scheme
DCC Business Rates Grant

32,044
20,000

481

72,426

70,418
89,000

Total unrestricted grants 52,525 231,844
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

2.2 Grants receivable - restricted funds

Age UK

Big Lottery —Covid Awards for All

Big Lottery —Give me a week
Big Lottery —Never Alone Always Heard
Big Lottery —Intergenerational
Big Lottery —Heritage Fund
CCG Mental Health Programme
County Durham Community Foundation

Community Safety Fund
Covid funding
Kellet

Durham County Council
Councillors
Bsfriending —Here for you
Falls Prevention
Financial Capability Service
Keeping Safe and Well
Mid Durham AAP
SpennymoorAAP
Stanley AAP
Never Alone Always Heard

New College Durham —ESF Funding
Karbon Homes
HMRC Job Rentention Scheme
County Durham Sport
Scotto Trust

2022

56,397

9,910

20,547
311,040

29,279
14,088

170,000
70,000

9,242
2,500

46,690

1,053

4, 167

2021
6

76,992
7,841

45,388
17,940

61,934

1,250
11,500
13,699

550
20,913

170,000
70,000

7,905
1,023
2,500
8,535

1,000

4,124
10,000

Total restricted grants 744,913 533,094

Total grants received 797,438 764,938

3 Donations snd Legacies Received

3.1 Unrestricted donations

Sundry donations

2022
2

32,520

2021
6

27,376

Total 32,520 27,376

3.2 Restricted donations

Sundry donations

2022

1,533

2021
6

1,188

Total 1,533 1,188
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

3.3 Unrestricted legacies

Burn
Strophair
Turner

2022
2

5,316

2021
f

500
896

Total 5,316 1,396

Total donations and legacies received 39,369 29,960

4 Unrestricted investment income
2022

2
2021

6

Bank interest
Properly rental income
Property service charge
Room hire

2,956
40,554
7,923

510

4,220
36,405

6,690

Total investment income 51,943 47,315

5 Other income
Unrestricted

Funds
2022

8

Restricted
Funds

2022
Total
2022

8

Total
2021

2

EDF Customer Care retund
HMRC SSP claim
Lloyds bank compensation
Miscellaneous

664
150

14

664
150

14

357
134

57

Total other income 828 828 548

6 Breakdown of fundraising trading costs

Unrestricted
Funds

2022
8

Restricted
Funds

2022
2

Total
2022

2

Total
2021

Direct costs
Insurance sales
~~~Srt~
Cost ol goods sold
Shop costs
Retail costs

790
130,347
27,822

790
130,347
27,822

236
92,698
30,281

158,959 158,959 123,215
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

7 Breakdown of costs of charitable activities

Activities
undertaken

directly
Support

costs
(note 8)

6

Total
2022

Total
2021

5

Advice & information
Advocacy
Beat the Scammers
Befriending
Bumhope Heritage
CCG
CEO projects
CET Keffett
Come Eat Together
Community Shed
Dementia MOST
Derwentside resource centre
Falls prevention
Give me a week
Help at Home
Let's get crafly
Intergenerational
Keeping Safe and well
Never Alone Always Heard
Social Activities
Social Activities —Covid Awards
New College Durham ESF
Sundry Projects
North Road premises

185,332
6,642

35,176
23,893

121,952

49,941
1,297

20,500
6,438
1,015

1 0,363
12,881

671
8,307

27,677

37,352
74

14,132

34,822
294

2,609
6,225

34,000

14,739
57

907
285
45

458
570
30

3,500

13,754

11,403
2

625

220, 154
6,936

37,785
30,118

155,952

64,680
1,354

21,407
6,723
1,060

10,821
13,451

701
11,807

41,431

48,755
76

14,757

225,635

5,378
82,612

32
29,397
14,147
22,826
22,532

1,387

3,125

13,769
1,336

21,256
590

57,630
19,256
9,072

1

28,269

563)643 124~325 687&968 558 250

Charitable activity costs were 5687,968 (2021: 6558,250) of which 565,900 (2021: 578,980) was
unrestricted and 5622,068 (2021: 5479,270) was restricted.

8 Allocation of support costs

Included within note 7 are support costs of:

Basis of
Affocatlon

CCGI Resource
i&A Befrdg HelpHome Intergen

Shed/
Crafty KS&W

9 6

Total
2022

6

Total
2021

9

Governance Costs
Finance Staff
IT Staff
HR Staff
Health & Safety Staff
Office costs Desks

9,616 9,110 3,544
5,783 6,246 2,313
3,171 3,426 1,269
6,030 6,562 2,413
5,319 5,690 2, 127
5,196 6,481 1,216

1,778
1,851
1,015
1,930
1,330
1,825

57 2,258
2,313
1,269
2,413
2, 127
3,878

2,739
2,313
1,269
2,413
2, 127
3,876

29,132
20,619
11,419
21,761
16,720
22,474

34,010
17,093
6,508

15,859
12,434
19,355

Totals 35,115 37,515 12,882 9,729 87 '14,258 14,739 124,325 105,259
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

8 Allocation of support costs (continued)

Support costs include the central functions of general management, payroll administration, information

technology, human resources and accounting, and are allocated where the provisions of the funding

agreement aNow the recovery of central support costs.

Cost allocation includes an element of judgement and the charity has had to consider the cost benefit of
detailed calculations and record keeping. To ensure full cost recovery on projects the charity adopts a
policy of allocating costs lo the respective cost headings throughout the year. This allocadon includes

support costs where they are directly attributable. Therefore the support costs shown are a best estimate
of the costs that have been so allocated.

Support costs were 2124.325 (2021: 2105,529) of which 21,150 (2021: 24,084) was unrestricted and
2123,175 (2021: 101,175) was restricted.

9 Breakdown of governance costs

External audit
Internal audit
Legal and other professional fees
Support costs

Unrestricted Restricted

5,750

23,382

Total
2022

2

5,750

23,382

Total
2021

2

5,750

5,188
23,072

Total governance coals for group 29,132 29,132 34,010

10 Net income/(expenditure)

Net income (outgoing) for the year is stated after charging:

Depreciation of tangible assets
for use by the Charity
External audit fees
Internal audit fees
Accountancy fees
Exceptional items

Pension liability (note 19)
Operating lease paymenls

Group
2022

2

30,696
5,750

56.240

Group
2021

2

34,207
5,750

63,391

Charity
2022

E

30,696
5,750

56,240

Charity
2021

2

34,207
5,750

63,391

92,686 I 03,348 92,686 103,348

Staff costs

The staff costs included: 2022
2

2021
2

Wages and salaries
Employers N I

Pension Costs

567,052
37,712
20,029

474,977
36,348
19,234

624,793 530,559
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

Staff costs (continued)

The average number of staff employed by the Charity during the year was as follows:

2022 2021

Direct charitable work
Administrative

28
5

19
5

33 24

No member of staff received remuneration of over 260,000.

Key management personnel are identified as the Chief Executive, Deputy Chief Executive, Finance
Manager and the Information and Advice Manager. The total employee benefits of the key management
personnel were 2158,530 (2021: 2172,105),

No termination payments were made to an employee in the year (2021: 210,491).

No trustee remuneration was paid during the year (2021: Nil).

No trustee expenses were paid in the year (2021: Nil).
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Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

12 Comparatives for the Statement of Financial Activities - Group and Charity

Unrestricted Restricted
Funds Funds

2021 2021
2 2

Total
2021

2

Income from
Donations and legacies 28,772 1,188 29,960

Income from charitable activities
Local authority contracts
Grants to provide charitable activities
Client Fees
Income from other trading activities
Gross income from trading company
Charity Shop income
Fundraising income
investment income
Bank interest and Property
Other Income

231,844
4,214

777
42,689
7,306

47.315
548

240,000
293,094

240,000
524,938

4,214

777
42,689

7,306

47,315
548

Total income 363,465 534,282 897,747

Expenditure

Expenditure on raising funds
Trading costs
Olher fundraising costs

Expenditure on charitable activities
Movement on defined benefil pension liability

123,215
31,736

78,980

123,215
31,736

479,270 558,250

Total expenditure 233,931 479,270 713,201

Net income before transfers
Net gains on Mvestment property
Transfer between funds

129,534
308,106

55,012 184,546
308,106

Net income 437,640 55,012 492,652

Reconciliation of funds
Fund balances as at 1 April 2020 1,334,483 234,788 1,569,271

Fund balances as st 31 March 2021 1,772,123 289,800 2,061,923
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 llllarch 2022

13 Tangible fixed assets - Group and Charity

Cost

Leasehold
buildings

8

llllotor
Vehicles

8

Fixtures Computers
8 fittings 8r electrical

2 8
Total

2

At 1 April 2021
Additions
Disposals
Transfer to
Investment Property

200,000 9,772 240,742

(6,954)

11,645
10,765
(7,555)

462, 159
10,765

(14,509)

At 31 March 2022 200,000 9,772 233,788 14,855 458,415

At 1 April 2021
Charge for year
Disposals
Transferto
Investment property

31,000
4,000

1,466 104,194 9,940 146,600
1,954 23,378 1,364 30,696

(6,954) (7,555) (14,509)

At 31 March 2022 35,000 3,420 120,618 3,749 162,787

Net book value

At 31 March 2022 165,000 6,352 113,170 11,106 295,628

At 31 March 2021 169,000 6,306 136,548 1,705 315,559

14 Investment Property —Group and Charity

At 31 March 2021

Gain/loss on valuing at fair value

Fair value of investment property as at 31 March 2022

14.1 Fair Value of Investment Property

2
477,106

~477 106

Fair value is calculated using an average office rental yield of 8.5%, Based on an average annual rental
of 240,554 this amounts to 2477, 106. There is therefore no change in fair value at 31 March 2022. The
original cost of the Investment property was 2200,000.

15 Debtors

Prepayments and accrued income
Other debtors
Trade Debtors

Group
2022

2

79,706
1,368

15,010

Group
2021

2

15,833
1,379

395,098

Charity
2022

2

79,706
1,366

15,010

Charity
2021

15,833
1,379

395,098

96,084 412,310 96,084 412,310
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Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

16 Credltorst Amounts falling due within one year

Accruals
Trade creditors
Deferred income
Taxatton + Social Security

Group
2022

2

26,314
53,446

136,765

Group
2021

6

32,885
46,226

456,054
63,053

Charity
2022

6

26,314
53,446

136,765

Charity
2021

6

32,885
46,226

456,054
63,053

216,525 598,218 216425 598,218

16.1 Analysis of movement of deferred income

Balance
31/03/21

Movement in funds
Incoming Outgoing Balance

31/03/22
6

Age UK Ext. Weather Emer
Awards for All

Big Lottery Heritage
CCG Mental Health Support
CCG Frailty element
CCG —Pre-frailty
DCC —Falls
DCC —Here for You
DCC —Heritage Project
Scotto
Spennymoor AAP

9,910
18,240

361,883
25,000

29,279
2,500

9,242

2,000

44,000
28, 177

5,000

9,910
18440

292,290
18,750

14,088
29,279
2.500
4, 167
9442

2,000

69,593
6,250

44,000
14,089

833

Total 456,054 79,177 398/I66 136,765

Grants are deferred when the amount received during the year includes an amount for services to be
provided in future years.

17 Trading company

Age Concern Durham County Trading Limited is a wholly owned subsidiary of the Charity incorporated in the UK,
through which the Charity conducts its non-charitabh trading activities. It covenants its profile to the Charity under
the Gift Aid Scheme. Audited accounts will be filed with the Registrar of Companies. A summary of its profit and
loss account for the year ended 31 March 2022 is shown below. As there was no trading for the whole of the year
ended 31 March 2022 the Trustees have made the trading company dormant. We are exempt from audit by virtue
of S479A oi Companies Act 2006.
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Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2022

17 Trading company (continued)

Profit snd loss account 2022 2021

Turnover
Cost of sales

1,725
(1,184)

541

Administrative expenses (87)

Net profit

Provision for Corporation tax
Amount gift aided to Age Concern Durham County

454

(765)

Retained in subsidiary (311)

Registered office: Age UK House, Belmont Business Park, Durham DH1 I TW.

Ordinary share capital issued and fully paid —2 shares of 21 each,

18 Analysis of net assets between funds

Analysis of net assets between funds —current year

Unrestricted Designated
funds funds

Restricted
funds Total

Fixed assets
Investment property
Cash and current investments
Current assets
Current liabilities

229,685
477,106
925,969
23,201

(52,838)

231,981

65,943

440,924
73,393

(163,687)

295,628
477,106

1,598,874
96,594

(216,525)

'1,603,123 231,981 416,573 2,251,677

Analysis of net assets between funds —prior year

Unrestricted Designated
funds funds

Restricted
funds Total

Fixed assets
Investment property
Cash and current investments
Current assets
Current liabilities

205,880
477,106
937,477
29,068

(129,672)

260,000

2
109,679

256,741
384, 190

(468,546)

315,559
477,106

1,454,218
413,258

(598,218)

1,519,859 260,000 282,064 2,061,923
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19 Fund reconciliation

19.1 Unrestdcted funds

Unrestricted funds —current year

Balance at
01/04/2021

2
Income Expenditure

2 2
Transfers

2

Gains/
Losses

f
Balance at
31/03/2022

2

Unrestricted
Property
Investment property
Designated

Pension Deficil
Retail Investment
Services

Trading co. funds

866,015 315,747
169,000
477, 106

40,000
120,000
100,000

2

(260,259)
(4,000)

(21,377)
(6,642)

921,503
165,000
477,106

40,000
98,623
93,358

2

Total unrestricted funds 1,772,123 315,747 (292,278) 1,795,592

Unrestricted funds —prior year

Balance st
01/04/2020

2
Income Expenditure Transfers

2 2 2

Gains/
Losses

2

Balance st
31/03/2021

f

Unrestricted
Property
Investment Property
Designated

Pension Deficit
Retail Investment
Services

Trading co. funds

728, 170
346,000

40,000
120,000
100,000

313

362,688

777 (323) (765)

(225,608) 765
(8,000) (169,000)

169,000 308,106

866,01 5
169,000
477, 106

40,000
120,000
100,000

2

Total unrestricted funds 1,334,483 363,465 (233,931) 308,106 1,772.123
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19.2 Restricted funds

Restricted funds —current year

Balance at
01/04/2021

8
Income Expenditure

8 8
Transfers

8

Gains/ Balance st
(losses) 31/03/2022

2 8

Ags UK sundry grants
Banks community shed
Befriending
Burnhops Heritage
CCG Mental Health Support
Come Eat Together
Chief Executive Projects
ESF
Falls Prevention
Information & Advice
Intergenerational Prog.
Give me a Week
Let's gst crafty
MCST
Social Activities
North Road premises

1,113
9,082

12
2,252

34,423
19,049

378

29,233
23,825

28,314
142,119

5,183

29,329
23,047

311,040
50,098

46,690
14,088

210,761
534

10,307
1,050

22,371
31,836

73
1,297

29,341
25,299

149,348
61,941

46,690
1,015

210,832
11,307
10,307

671
20,501
39,677
13,769

6,223
7,785

196,115
7,206

378

13,073
29,162
13,052

379
1,870

20,473
128,350

Total 289,800 756,334 622,068 424,066

Restricted funds —prior year

Balance at
01/04/2020

2
Income Expenditure

E 2
Transfers

8

Gains/ Balance at
(losses) 31/03/2021

8 8

Age UK sundry grants
Banks community shed
BTS—Mid Durham AAP
BTS—CDCF Com Safety
Befriending
Betjeman Resource
Bumhope Heritage
CCG Mental Health Support
Come Eat Together
CET —Kellett
Chief Executive Projects
Covid Awards for All

Information & Advice
Intergenerational Prog.
Keeping Safe and Well
Let's get crafty
Never Alone Always Heard
Social Activities
North Road premises

1,114
10,380

540
3,050

2,401
2,282

2,180
2,945

117

31,315
6,826

1,250

170,388

1,250
77,323

61,934
35,048
13,699
13,500
7,841

204, 105
25,925

550

53,923
39,184

I
1,298

540
4,300

77,311
2,401

30
27,511
18,179
16,644
13,239
7,841

206, 187
8,926

550
1,250

53,923
10,870
28,269

1,113
9,082

12

2,252
34,423
19,049

378

29,233
23,825

28,314
142,119

Total 234,788 534,282 479,270 289,800
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19.3 Fund descriptions

Unrestricted
Property Fund
investment property
Designated —Pension Defick

Designated —Retail
Designated —Services

Fund created to match the net book value of Age UK House.
Fund created for fnvestment property at fair value.
This fund was created to cover the costs of the pension deficit. The balance is

kept to cover the legal and consultancy fees due on complslion.
This was created to assist with the development of charity shops.
This fund is to cover some of our services that have not received funding.

Restricted
North Road premises

Age UK sundry grants

Banks community shed

Befriending
Burnhope Heritage

CCG Mental Health Support
Come Eat Together

Chief Executive Projects
New College Durham ESF
Falls prevention
Information & Advice

Intergenerational Prog.

Let's get crafty
MOST
Social Activities

This fund was created following receipt of funds for our North Road
premises. It is used for payments towards rent and depreciation.
This was created following receipt of funds for the annual Keep Warm
Keep Well project.
This fund was created following funds received to cover depreciation on
the Community Shed.
Funding received for Befriending Project
This fund was created following receipt of funding from Heritage LoNery for

Heritage project in Bumhope, County Durham.
Funding for Mental Health Support and Wellbeing project.
This was created following receipt ol funding for depreciation to cover Come Eat
Together fixtures.
This was set up for funding of Chief Executive Officer projects,
Fund created for ESF Funding received via New College Durham
This fund was created following receipt of funding for Falls Prevengon.
Fund created following funding received to cover depreciation of fixed assets for
Information and Advice project,
This was created following receipt of funds for Intergenerational project and
depreciation cover.
This was created following receipt of funding for Let's get Crafty project.
This fund was created following funds received for a dementia project.
This was created following funds received for the Social Activities project.

20 Commitments under operating leases

Total future minimum lease payments under non-cancegable operating leases are as follows:

2022
2

2021
2

Not later than one year
Later than one but not later than five years
I ster than five years

55,896
196,203
21,814

61,745
266,038

86,437

273,913 414,220
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21 Receivable under operating lease

Total future minimum lease receivables under non-cancellable operating leases ars as follows:

2022
E

2021
E

Not later than one year
Later than one but not later than five years
Later than five years

40,554
75,846

40,183
116,692

116,400 156,875

22 Pension scheme

Defined contribution

The charity operates a defined contribution pension scheme. The pension cost charge for the year
represents contributions payable by the charity and amounted to:

E20,029 (2021: E19,234)

There were outstanding contribution at the end of the year of E44 (2021; E12) and no prepaid
contributions at either the beginning or end of the financial year.

Age Concern Durham County paid contributions at the rate of 5'/o for full members of the Pension
Scheme and paid contributions of between 4'/a and 5'%%d for auto-enrolled members. Employees who are
full members paid contributions at the rate of 5'%%d, and those who are auto-enrolled paid contributions
between 4'/a and 53k during the accounting period. Auto-enrolled members have the option to increase
their contributions up to a maximum of 51k at any time.

There were 24 active employee members of the Flexible Retirement Plan at the balance sheet date.

Defined benefit scheme

As at the balance sheet date there were 0 active members of the Growth Plan. Age Concern Durham
County no longer continues to offer membership of the Growth Plan to its employees. Ths employer debt
is now E30,970. This liability is shown in the Balance Sheet within Creditors.

23 Reconciliation of net movement in fund to net cash flow from operating activities

Group
2022

E

Group
2021

E

Charity
2022

E

Charity
2021

E

Net movement in funds
Add back depreciation charge
Deduct gain on investment property
Deduct interest income shown in

investing activities
Deduct sales of fixed asset income
Deduct property income
Decrease (increase) in debtors
increase (decrease) in creditors
Decrease (increase) in stock

189,754
30,696

(2,956)

(40,554)
316,226

(381,693)
438

492,652
34,207

(308,106)

189,754
30.696

(4,220) (2,956)

(36,405) (40,554)
(355,236) 316,226

466,034 (381,693)
236 438

492,963
34,207

(308,106)

(4,220)

(36,405)
(350,925)

466,139
(948)

Net cash provided by operating activities 111,911 289,162 111,911 292,705
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Analysis of Net Debt

Net Cash
Cash at bank and in hand

At 1.4. 2021

126,399

Cashf low

(88,942)

At 31.3.2022

37,457

Total

Liquid Reserves
Deposit included in cash
Current Asset Investments

~126 399

1 327 819

88 942

233 598

~37 457

1 561 417

Total Liquid Reserves

Total

~1327 819 33 598 1~561 417

24 Related party transactions

There have been no transactions with related parties during the year (2021: Enil).

25 Company limited by guarantee

The char8y is a company limited by guarantee. In Ihe event ol the charity being wound up, the liability in

respect ol the guarantee is limited to 51 per member ol the charity,
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Charity Reference and Administrative Details
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Office Address Houghton House
Belmont Business Park
Durham
DH1 1TW

Board of Trustees

Trustees

Key management
Chief Executive
Deputy Chief Executive
Information and Advice Manager

David Haw - Chair
Anthony Armstrong
Ann Hitchman
Jeff Watson (appointed 20/10/2020)
Maggie Pavlou (appointed 20/1 0/2020)
Paul Phyall (appointed 20/1 0/2020)
Pauline York (resigned 09/07/2021)
Mark Local —Honorary Treasurer (from 20/10/2020)
Natalie Davison-Terranova
Ivan Wood (resigned 19/05/2020)

Robyn Holmes
Miriam Wynd
Lynn Belford

Charity Number 1122008

Company Number 06431030

Independent Auditors Clive Owen LLP
Chartered Accountants 8 Statutory Auditors
140 Coniscliffe Road
Darlington
DL3 7RT

Principal Bankers Lloyds Bank
19 Market Place
Durham
DH1 3NL

Solicitors Ward Hadaway
Sandgate House
102 Quayside
Newcastle upon Tyne
NE1 3DX
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2021

The Trustees, who are the Directors for the purpose of Company Law present their annual director's report
together with the consolidated financial statements of the charity and its subsidiary for the year ended
31March 2021, which are also prepared to meet the requirements of a directors' report and accounts for
Companies Act purposes.

The financial statements comply with the Charities Act 2011, the Companies Act 2006, the Memorandum and
Articles of Association and Accounting and Reporting by Charities: Statement of Recommended Practice (SORP),
applicable to charities preparing their accounts in accordance with the Financial Reporting Standard applicable in
the UK and Republic of Ireland (FRS102) (effective 1 January 2019).

OBJECTIVES AND ACTIVITIES

The object of the charity as set out in the Memorandum of Association is: "to promote the following purposes for
the benefit of the public and/or older people principally but not exclusively in and around County Durham ('the
area of benefit' )".

~ Preventing or relieving the poverty of older people.
~ Advancing education.
~ Preventing or relieving sickness, disease or suffering in older people (whether emotional, mental or

physical).
~ Promoting equality and diversity.
~ Promoting the human rights of older people in accordance with the Universal Declaration of Human

Rights.
~ Assisting older people in need by reason of ill-health, disability, financial hardship, social exclusion or

other disadvantage; and
~ Such other charitable purposes for the benefit of older people as the Trustees may from time to time

decide.

The outcome of this being the promotion of the well-being of older people.

We are a member of the Age England Association/Age UK organisations and groups.

Age Concern Durham County became a Brand Partner of Age UK and commenced trading as Age UK County
Durham from 1"April 2011. However, it remains an independent autonomous local charity.

Fundraising Standards Information

Fundraising income (including other income trading activities) is approximately six per cent of the overall income
of the charity. In all fundraising we abide by the Fundraising Regulator's Code of Fundraising Practice.

Age Concern Durham County only contacts clients in line with General Data Protection Regulations. We do not
use a professional fundraiser.

Public Benefit Statement

The charity exists for the public benefit and our Memorandum and Articles of Association commit us to the
wefibeing of all older people, their families and carers and during the year we have continued to ensure that we
meet those obligations. We undertake to influence policy and practice and change views about ageing in order to
create a greater understanding of the needs of older people —both in terms of their care and the opportunities
they seek to help make later life a fulfilling experience. We are committed to the effective promotion, development
and delivery of good quality services and products to enable people to get the most from later life.

Our mission is 'To promote the well-being of afi older people and to help make later life a fulfilling and enjoyable
experience. ' The organisation has adopted the following strategic objectives to enable it to fulfil its aim of
improving the quality of life for older people in County Durham.

Working both alone and in partnership with other agencies we intend to concentrate our efforts and resources in
pursuit of the following;

~ Promoting good physical and mental health and active life in older age.
~ Supporting older people at home so that they can retain their independence.
~ Promoting social inclusion.
~ Influencing policy and practice by raising awareness of issues affecting older people and combating age

discrimination.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2021

OBJECTIVES AND ACTIVITIES (continued)

Public Benefit Statement (continued)

~ Enabling older people to influence the decisions that affect their lives.
~ Encouraging and enabling the development of new services and support to older people in response to

local needs and the needs of older people themselves.

STRATEGIC REPORT

ACHIEVEMENTS AND PERFORMANCE

Covid-19 - The year started with the first Covid-19 lockdown and all staff equipped to work remotely.

All face to face services were cancelled and new services were rapidly developed to meet the changing needs
of older people in County Durham. Age UK County Durham was able to react quickly and continuously identify

the emerging needs of our older population.

The emergency funding made available to organisations and community groups benefitted us in achieving this.

During the year the Government furlough scheme was utilised enabling the organisation to manage the flexibility

of working houm for retail and project staff resulting in a continuity of service for our client group.

Information and Advice —This service remained a key activity for the organisation, providing information on a
wide range of financial, health and social care topics. 3,130 enquiries were provided with general advice and
welfare benefit information resulting in F2,671,498 benefits being claimed to which they were entitled. No home
visits to clients were made due to the pandemic and only 5 people attended a drop in service during the financial

year. The Financial Capability programme commissioned by Durham County Council to deliver a service to
support service users and families with advice and support on financial matters assisted 44 individuals.

Warm Homes Discount scheme funded through Age UK exceeded its target delivery delivering 372 sessions.

Retail —Due to the pandemic, all the retail outlets were closed between April 2020 and June 2020. A brief opening
in July through to October gave the outlets an opportunity to maximise sales.

Keeping Safe and Well in later life encapsulates many activities and clubs including shopping clubs, lunch,
breakfast and tea dubs, exercise, craffs and IT classes enabling older people to take part in events that promote
mental and physical wellbeing. Due to the pandemic all activities were cancelled for the period April 2020- March
2021. Funding provided a peripatetic exercise offer to older people shielding within their own homes and online

exercise classes were delivered to people in their own homes. 3 classes began in January 2021 to which 57 older
people have joined, totalling 291 attendances.

The Men's Shed based in Belmont offers sessions in upcycling and woodworking. Items created to be sold in the
charities retail stores. Unfortunately, due to the pandemic the Shed was dosed during the year.

The 'Beat the Scammem' programme continued to inform older people of the dangers of seams and given advice
as to how to combat fraud through website and social media postings and information posts.

Intergenerational programme —Due to an extension of funding the programme of work continued in a different
format due to the pandemic. The project title 'Never Alone, Always Heard aimed to collect and share the
experiences of living through a pandemic between generations. 14 Care Homes have partnered with 16 schools
and colleges in sharing letters and cards and recording shared experiences of living through a pandemic.

Burnhope Village —The Village that refused to Die —This intergenerational Heritage Lottery project has been
put on hold throughout the pandemic.

Telephone Befriending and Welfam work- Funding received to support people through the Covid-19 pandemic
was secured from sources including Durham County Council, Age UK and AAPs to provide a befriending service
to older people most isolated during the pandemic. 480 individuals have benefitted from regular weekly calls
throughout the year, totally 8,144 contacts.

Shopping Service (Help at Home)
A shopping and collection service has been offered free of charge to older people across the county during the
pandemic. 3,770 shopping and collection trips have been completed during the year, supported by 211 different
volunteers to 531 clients.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2021

STRATEGIC REPORT (continued)

ACHIEVEMENTS AND PERFORMANCE (continued)

Mental Wellbeing —Funding has been secured from the CCG to develop a mental health support programme for
older people living with low mood due to the pandemic. Working in partnership with TEVW, the project aims to
prevent the escalation of poor mental health due to the effects to isolation and shielding from the Covid -19virus.

During the year the organisation has continued to develop its website and this can be found at
www. ageuk. org. uk/countydurham. We also use social media in the form of Facebook, Twitter and Instagram.

Each project/service area is monitored against a plan detailing key performance indicators (KPls), milestones and
resources required. Project Managers are required to provide monthly reports on activity, outputs, outcomes and
client satisfaction. Trustees receive quarterly 5nance and project reports detailing project activity and performance
against KPls.

New Development

We will continue to:

diversify income streams and increase self-generated unrestricted income
maintain excellence in delivering services to help older people live fulfilling lives in County Durham
maintain high standards across governance and management
develop our website and social media presence
maintain the Age UK CQS standard
raise the proffle of Age UK County Durham
develop and improve communications both internally and externally.

Support to Others

We support older people's groups across the county in addition to the network of local Age Concern Groups who
are in membership with us.

Representation

We continue to represent the views of the older population within a range of formal and informal networks. At a
County level we have been represented on, for example;

Advice in County Durham Partnership
Safe 8 Wellbeing Partnership
Safeguarding Adults Board
Fuel Poverty
Resilience Group
Better Together (Durham Community Action)

At a District level:

Area Action Partnership Older People's Task/Planning Groups
Health Networks

FINANCIAL REVIEW

The Trustees consider the financial position of the organisation to be sound and continue to review the fundraising
strategy to ensure that sufficient funds are available for future years. Age Concern Durham County recognises
that at any time its accounts will hold both restricted funds, which are monies held subject to specific conditions
set by a donor or funder and unrestricted funds. It is the policy of Age Concern Durham County to allocate a
proportion of its unrestricted funds for certain designated purposes and to hold the balance as a General
Unrestricted Fund.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2021

FINANCIAL REVIEW (continued)

We thank the following for their financlal support
Age UK, Big Lottery Fund, CCG, Durham County Council, Heritage Lottery Fund, County Durham Community

Foundation, Scotto Trust, Shakespeare Trust, Together Area Action Partnerships, Headley Trust, local
supermarkets and the many smaller groups and individuals who give donations.

The sale of general insurance products continued to be a very competitive market and as such the local Age UK

offer significantly reduced throughout the year culminating in the cessation of Trading in November 2019.

The organisation is a member of the Fundraising Regulator. There were no reportable complaints received during

the year.

Reserves Policy

The organisation's total reserves as at 31 March 2021 were f2,061,923 of which 5289,800 were restricted funds
and unavailable for general use and unrestricted funds totalling E1,772, 123.

A Property Fund has been created with a balance equal to the net book value of Age UK House, which enables
the non-liquid reserves to be easily identifiable. The net book value of Age UK House at 31 March 2021 was
F169,000. The General Fund consists of more liquid assets, which can be more readily called upon to cover any
unexpected expenditure, and working capital needs should there be any interruption in the organisation's funding

streams.

The aim of the organisation is to build up general liquid reserves equivalent to a minimum six months' normal

revenue expenditure, which currently equates to f355,311 per annum. This will enable the organisation to
continue to operate and maintain services should there be any interruption in any of its funding sources and also
to provide resources for any significant maintenance work required to Age UK House. This policy is reviewed
annually in the light of an annual risk audit and such advice as may be tendered from time to time by the
organisation's auditors. However due to uncertainty regarding the organisation's future funding streams the
trustees currently consider that it would be prudent to hold up to 12 month's normal revenue expenditure. The
balance of the general fund stood at f866,015 as at 31 March 2021.

A Designated Fund has been created to cover the costs of the organisation's remaining pension deficit. The
trustees appointed Neon Legal and Rutherford Wilkinson in December 2016, to review the organisation's pension
scheme with TPT Solutions (formerly known as The Pensions Trust) Growth Plan. Following a liability reduction
exercise the scheme actuary estimated the employer debt liability at 5185,654 in October 2017. This sum was
reduced by 519,?69 in November 2018 to f165,885. An amount of f134,915 was paid in January 2020. The

remaining 530,970 of this Pension Liability is shown in the Balance Sheet within Creditors. The fund balance
remains at 540,000 (see note 19.1) to provide the financial resource required to cover the estimated professional
advisors' fees, which will be incurred when repayment of the Growth Plan Scheme is finalised.

The Investment Fund for retail development, which had a balance of 5120,000 at 31 March 2021 (see note 19.1)
was created to earmark funds for investment in developing our own independent network of charity shops. The
first shop opened in 2018 and two further, smaller shops were opened in 2019. We are therefore keeping the
level of designated funding for retail development at 5120,000 to invest in further units should the economic
climate support such growth.

To enable services to continue in the event of a temporary drop in funding income we have designated f100,000
of our general reserves to use for our charitable services (see note 19.1).

Surplus cash funds are placed on short-term deposit either on fixed or variable rate terms with a range of major
banks, thus allowing the spread of funds to mitigate any potential risk.

Plans for Future Periods

The organisation will be working during 2021/22 to sustain its work programme and investigate potential new

ways of meeting the needs of older people and their carers during and post pandemic We will continue to
develop and follow our strategic development plan. We will seek to obtain further funding for 2021/22 and beyond.

A priority for the organisation is to develop new income streams to enable the charity to become more financially
independent and diversify its sources of income. The Help at Home and Retail outlets currently aim to contribute
towards self-reliance.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2021

STRUCTURE, GOVERNANCEANDNIANAGEMENT

Governing document

Age Concern Durham County is a company limited by guarantee governed by its Memorandum and Articles of
Association dated 22 October 2014. It is registered with the Charity Commission. There are currently 8 members,
each of whom agrees to contribute 61 in the event of the charity winding up.

Appointment of Trustees and Trustees Induction and Training

We are responsible to the Charity Commissioners for conducting the affairs of the charity in a proper and lawful
manner. Our Board of Trustees consists of Trustees elected at each AGM by the members. Vacancies, which
are advertised in the local press, may be filled by co-opted Trustees up to the next AGM. On their appointment

Trustees are given induction and training, with further training being made available as appropriate. Skill audits
are used to identify training needs. A Trustee handbook has been developed to assist Trustees. Trustees serve
a term of 3 years and must then seek re-election. The Chair can serve 2 terms of 3 years only.

Organisation

The Board of Trustees meets at least 4 times a year and is responsible for the governance of the organisation
including assessment of the financial position of the charity and monitoring of its resources. Senior officers of the
charity are present at these meetings. The Board of Trustees devolves some of its work to sub-groups from time
to time. These groups have formal terms of reference and any reports or recommendations are remitted to the
Board of Trustees for decision or approval.

Day to day operational responsibility for the charity has been delegated to the Chief Executive. The Board of
Trustees receives quarterly reports from the Chief Executive and other senior staff on operational matters and
from the Honoraiy Treasurer on financial perfonnance.

Decisions on matters with significant implications for the organisation are brought to the Board of Trustees these
include:

~ Organisational priorities
~ Afi matters of risk to the organisation —in particular resource and reputational risk
~ Significant organisational change
~ Major initiatives
~ Policy formation and development

Pay policy for senior staff

The directors who are the chariity's trustees give of their time freely and no director received remuneration in the
year. Details of directors' expenses are disclosed in note 11 to the accounts.

The senior management team comprise the key management personnel of the charity. The directors review the
pay of the senior staff annually and this is normally increased in line with inflation. When taking account of
inflationary awards to be made the directors take account of inflationary rises given in other organisations. The
directors benchmark against pay levels in other voluntary organisations of a similar size.

Related Parties

Age Concern Durham County Trading Limited is a wholly owned subsidiary of the Charity incorporated in the UK,
through which the Charity conducts its non-charitable trading activities such as the sale of insurance products and
new goods. It covenants its profits to the Charity under the Gift Aid Scheme. (See note t 7).

Risk Management

The Trustees have a Risk Management Strategy in place. This requires a register of identified risks to be
maintained and strategies to be put in place to minimise these identified risks wherever possible. This register is
regularly updated and reviewed by the Trustees at 6 monthly intervals. A Business Continuity Plan has been
developed.

During the year the Trustees have carried out a full operational risk assessment. This has highlighted areas of
strength, weaknesses and threats. The Trustees have addressed the weaknesses and threats in the operation,
and have contingencies and procedures in place to deal with them.
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AGE CONCERN DURHAM COUNTY

Trustees' Annual Report

Year ended 31 March 2021

STRUCTURE, GOVERNANCE AND MANAGEMENT (continued)

Risk Management (continued)

The organisation was awarded the ISO9001:2015quality mark in March 2018 and was reassessed in 2019. IiP
standard achieved in 2019 as well as the Age Uk Quality Standard which is assessed by SGS. Our achievement
of the Organisational Quality Standards recognises the high standard of our performance as an organisation It

certifies that we are a well-governed and effective organisation committed to the wellbeing of older people, our
staff and volunteers and to working in partnership with others. The Standards are externally assessed by industry
leaders SGS and endorsed by the Charity Commission.

Indemnity Insurance

Indemnity insurance, which covers the trustees, staff and volunteers is in place,

Statement of Trustees' Rea onsibilities

The trustees (who are also directors of Age Concern Durham County for the purposes of company law) are
responsible for preparing the Trustees' Report including the Strategic Report and the financial statements in

accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Practice).

Company law requires the Trustees to prepare financial statements for each financial year. Under company law,
the Trustees must not approve the financial statements unless they are satisfied that they give a true and fair view
of the state of affairs of the Group and the Charity and of their incoming resources and application of resources,
including their income and expenditure, for that period. In preparing these financial statements, the Trustees are
required to:

select suitable accounting policies and then apply them consistently;
observe the methods and principles in the Charities SORP (FRS 102);
make judgements and estimates that are reasonable and prudent;
state whether applicable UK Accounting Standards (FRS 102) have been followed, subject to any material
departures disclosed and explained in the financial statements;
prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Group will continue in operation.

The Trustees are responsible for keeping adequate accounting records that are sufficient to show and explain the
Group and the Charity's transactions and disclose with reasonable accuracy at any time the finanrxal position of
the Group and the Charity and enable them to ensure that the financial statements comply with the Companies
Act 2006. They are also responsible for safeguarding the assets of the Group and the Charity and hence for
taking reasonable steps for the prevenfion and detection of fraud and other inegularities.

Disclosure of information to auditors

Each of the persons who are Trustees at the time when this Trustees' Report is approved has confirmed that:

~ so far as that Trustee is aware, no relevant audit information of which the charitable group's auditor is
unaware; and

~ that Trustee has taken all steps that ought to have been taken as a Trustee in order to be aware of any
relevant audit information and to establis that the charitable Group's auditor is aware of that information.

The Trustees approved this report on~. . .fQ . .20XJ.. which has been prepared in accordance with the
special provisions relating to small compani of the Companies Act 2006.

Signed on behalf of the trustees.

D Ha, air
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AGE CONCERN DURHAM COUNTY

Report of the Independent Auditors to the Members of Age Concern Durham County

Year ended 31 Nlarch 2021

Opinion

We have audited the financial statements of Age Concern Durham County (the 'parent charitable company') and
its subsidiaries (the 'group') for the year ended 31 March 2021 which comprise the Consolidated statement of
financial activities, the Consolidated balance sheet, the Charity balance sheet, the Consolidated statement of
cash flows and the related notes, including a summary of significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards,
including Financial Reporting Standard 102 'The Financial Reporting Standard applicable in the UK and Republic
of Ireland' (United Kingdom Generally Accepted Accounting Practice).

In our opinion the financial statements:
~ give a true and fair view of the state of the Group's and of the parent charitable company's affairs as at 31

March 2021 and of the Group's incoming resources and application of resources, including its income and
expenditure for the year then ended;

~ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

~ have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditors' responsibilities for the audit
of the financial statements section of our report. We are independent of the Group in accordance with the ethical
requirements that are relevant to our audit of the financial statements in the United Kingdom, including the
Financial Reporting Council's Ethical Standard, and we have fulfilled our other ethical responsibilities in

accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report
to you where:
~ the Trustees' use of the going concern basis of accounting in the preparation of the financial statements

is not appropriate; or
~ the Trustees have not disclosed in the financial statements any identified material uncertainties that may

cast significant doubt about the Group's or the parent charitable company's ability to continue to adopt the
going concern basis of accounting for a period of at least twelve months from the date when the financial
statements are authorised for issue.

Other information
The Trustees are responsible for the other information. The other information comprises the information induded
in the Annual report, other than the financial statements and our Auditors' report thereon. Our opinion on the
financial statements does not cover the other information and, except to the extent otherwise explicitly stated in
our report, we do not express any form of assurance condusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in

doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements or a material misstatement of the other information. If, based on the work
we have performed, we conclude that there is a material misstatement of this other information, we are required
to report that fact.

We have nothing to report in this regard.

Opinion on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:
~ the information given in the Trustees' report including the Strategic report for the financial year for which

the financial statements are prepared is consistent with the financial statements.
~ the Trustees' report and the Strategic report have been prepared in accordance with applicable legal

requirements.
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AGE CONCERN DURHAM COUNTY

Report of the Independent Auditors to the Nlembers of Age Concern Durham County

Year ended 31 March 2021

Nlatters on which we are required to report by exception
In the light of our knowledge and understanding of the charitable company and its environment obtained in the

course of the audit, we have not identified material misstatements in the Trustees' report including the Strategic
report.

We have nothing to report in respect of the following matters in relation to which Companies Act 2006 requires us

to report to you if, in our opinion:
~ the parent charitable company has not kept adequate and sufficient accounting records, or returns

adequate for our audit have not been received from branches not visited by us; or

~ the parent charitable company financial statements are not in agreement with the accounting records and
returns; or

~ certain disclosures of Trustees' remuneration specified by law are not made; or
~ we have not received all the information and explanations we require for our audit.

Responsibilities of trustees
As explained more fully in the Trustees' responsibilities statement, the Trustees (who are also the directors of the
charitable company for the purposes of company law) are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for such internal control as the Trustees
determine is necessary to enable the preparation of financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the financial statements, the Trustees are responsible for assessing the Group's and the parent
charitable company's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the Trustees either intend to liquidate the Group
or the parent charitable company or to cease operations, or have no realistic alternative but to do so.

Auditors' responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an Auditors' report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in

accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, to detect material misstatements in respect of irregularities, including
fraud. Our audit must be alert to the risk of manipulation of the financial statements and seek to understand the
incentives and opportunities for management to achieve this.

We undertake the following procedures to identify and respond to these risks of non-compliance:
~ Understanding the key legal and regulatory frameworks that are applicable to the Group. We

communicated identified laws and regulations throughout the audit team and remained alert to any
indications of noncompliance throughout the audit. We determined the most significant of these to be
around employment law, charity law, company law, health and safety law, taxation law and GOPR.

~ Enquiry of directors and management as to polides and procedures to ensure compliance and any known

instances of non-compliance
~ Review of Board minutes and conespondence with regulators
~ Enquiry of directors and management as to areas of the financial statements susceptible to fraud and how

these risks are managed
~ Challenging management on key estimates, assumptions and judgements made in the preparation of the

financial statements. These key areas of uncertainty are disdosed in the accounting policies
~ Identifying and testing unusual journal entries, with a particular focus on manual journal entries.

Through these procedures, we did not become aware of actual or suspected non-compliance.

We planned and performed our audit in accordance with auditing standards but owing to the inherent limitations

of procedures required in these areas, there is an unavoidable risk that we may not have detected a material
misstatement in the accounts. The further removed non-compliance with laws and regulations is from the
events and transactions reflected in the financial statements, the less likely we would become aware of it. The
risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting
from error, as fraud may involve concealment, collusion, forgery, misrepresentations, or override of internal
controls. We are not responsible for preventing non-compliance and cannot be expected to detect noncompliance
with all laws and regulations.
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AGE CONCERN DURHAN( COUNTY

Auditors' responsibilities for the audit of the financial statements (continued)

Year ended 31 Ntarch 2021

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: wwwfrcor uk/auditorsres onsibilities. This description forms part of our
Auditors' Report.

Use of our report

This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part
16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable
company's members those matters we are required to state to them in an Auditors' report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
charitable company and its members, as a body, for our audit work, for this report, or for the opinions we have
formed.

Christopher Beaumont BA(Hone) BFP FCA DChA (Senior statutory auditor)

for and on behalf of
Olive Owen LLP

Chartered Accountants and Statutory Auditors
140 Coniscliffe Road
Darlington
County Durham
DL3 TRT
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AGE CONCERN DURHAM COUNTY

Consolidated Statement of Financial Activities
(including consolidated income & expenditure account)

Year ended 31 March 2021

Unrestricted Restricted Total Funds Total Funds
Note Funds Funds 2021 2020

6 6 5

Income from

Donations and legacies

income from charitable activities
Local authority contracts
Grants to provide charitable activities
Client fees

Income from other trading activities
Gross income from trading company
Charity Shop income
Fundraising income

Investment income
Bank interest and Property

Other Income

Total income

17

28,772

72,426
4,214

777
42,689

7,306

47,315

159,966

363,465

1,188

240,000
293,094

534,282

29,960

240,000
365,520

4,214

777
42,689

7,306

47,315

159,966

897,747

55,156

240,000
353,103

49,851
83,461

5,066

23,367

35,014

845,018

Expenditure

Expenditure on raising funds
Trading costs
Other fundraising costs

Expenditure on charitable activities 7

Total expenditure

123,215
31,736

78,980

233,931

479,270

479,270

123,215
31,736

558,250

713,201

157,768
40,492

648,177

846,437

Net income before transfers
Net gains on Investment Property
Transfer between funds

129,534
308,106

55,012 184,546
308,106

(1,419)

Net income

Reconciliation of funds
Fund balances as at 1 April 2020

437,640

1,334,483

55,012

234,788

492,652

1,569,271

(1,419)

1,570,690

Fund balances as at 31 March 2021 1,772,123 289,800 2,061,923 1,569,271

The Statement of Financial Activities includes all gains and losses recognised in the year. All income and
expenditure derive from continuing activities

The notes on pages 14 to 30 form part of these financial statements.
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AGE CONCERN DURHAM COUNTY

Group and Charity Balance Sheet

Year ended 31 March 2021

Note
Group

2021
6

Group Charity Charity
2020 2021 2020

6 f

Fixed Assets
Tangible fixed assets
Investment property

13
14

315,559
477, 106

792,665

508,994 315,559
477, 106

792,665

508,994

Current assets
Debtors
Stock
Cash at bank and in hand
Short term deposits

15 412,310
948

126,399
1,327,819

57,074 412,310
1,184 948

63,098 126,397
1,071,105 1,327,819

61,385

59,553
1,071,105

Creditors: amounts falling due
within one year

Net current assets

1,867,476

(598,218)

1,269,258

1,192,461 1,867,474 1,192,043

(132,184) (598,218) (132,079)

1,060,277 1,269,256 1,059,964

Total assets less current liabilities 2,061,923 1,569,271 2,061,921 1,568,958

Net assets 2,061,923 1,569,271 2,061,921 1,568,958

Funds
Restricted funds
Restricted
Unrestricted Funds
Non-charitable trading funds
General
Property
Investment properly
Designated

19
19

19

289,800

866,015
169,000
477, 106
260,000

313
728, 170
346,000

260,000

866,015
169,000
477,106
260,000

728, 170
346,000

260,000

234,788 289,800 234,788

2,061,923 1,569,271 2,061,921 1,568,958

The financial statements have been prepared in accordance with the provisions applicable to companies subject
to the small companies regime.

Appr d yytd d id ty t tyIdz. j(l .~02: j.. . , . . . .. . d igned on its behalf by

D Haw (Chair)

The notes on pages 13 to 29 form part of these financial statements.

Company number: 06431030
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AGE CONCERN DURHAM COUNTY

Group and Charity Statement of Cash Flows

Year ended 31 March 2021

Note
Group

2021
6

Group
2020

6

Charity
2021

6

Charity
2020

f
Net cash provided by
operating activities 23 289,162 i208.227i 292?D5, (141,240)

Cash flows from investing
activities

Interest income
Property income
Proceeds from sale of equipment
Purchase of fixed assets

Net cash used in investing
activities

4,220
36,405

(9,772)

30,853

11,812
11,555

83
(19,685)

3,765

4,220
36,405

(9,772)

30,853

11,812
11,555

83
(19,685)

3,765

Change of cash and cash
equivalents in the year 320,015 (204,462) 323,558 (137,475)

Cash and cash equivalents at
the beginning of the year

Cash and cash equivalents
at the end of the year

1,134,203

1,454,218

1,338,665

1,134,203

1,130,658

1,454,216

1,268,133

1,130,658

Cash and cash equivalents consist of:

Cash at bank and in hand 126,399 63,098 126,397 59,553

Short term deposits 1,327,819 1,071,105 1,327,819 1,071,105

Cash and cash equivalents at
31 March 2021 1,454,218 1,134,203 1,454,216 1,130,658
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements

Year ended 31 March 2021

Accounting policies

Basis of preparation of accounts

Basis of preparation of financial statements The financial statements have been prepared in accordance
with the Charities SORP (FRS 102) - Accounting and Reporting by Charities: Statement of Recommended
Practice applicable to charities preparing their accounts in accordance with the Financial Reporting
Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019), the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2006.

Age Concern Durham County meets the definition of a public benefit entity under FRS 102. The
accounts are prepared on a going concern basis under the historical cost convention or transaction value
unless otherwise stated in the relevant accounting policy note(s). The accounts are prepared in sterling
which is the functional currency of the charity and rounded to the nearest E.

The significant accounting policies applied in the preparation of these financial statements are set out
below. These policies have been consistently applied to afl years presented unless otherwise stated.

1.2 Going concern

The trustees have considered the level of funds held and the expected level of income and expenditure
for twelve months from authorising these financial statements. They have also considered the impact of
the pandemic on the organisation.

The trustees are confident in the ability of the organisation to change the nature of activities as external
circumstances and rules change and the proven flexibility of staff to work from home should the need arise
in the future. The budgeted income and expenditure for the next twelve months is sufficient with the level
of reserves for the charity to be able to continue as a going concern with no material uncertainties.

1.3 Income

Afl incoming resources are included in the Statement of Financial Activities when the charity has
entitlement to the funds, any performance conditions have been met, the amount can be measured reliably
and it is probable that the income will be received.

Voluntary income, legacies and donations are accounted for as received by the charity. The income from
fundraising ventures is shown gross with the associated costs included in fundraising costs.

Grants of a revenue nature are credited to income in the period to which they relate.

Investment income relates to interest earned through holding assets on deposit.

1.4 Expenditure

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any VAT
which cannot be fully recovered, and is reported as part of the expenditure to which it relates.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and
services for its beneficiaries. It includes both costs that can be allocated directly to such activities and
those costs of an indirect nature necessary to support them.

Governance costs include those costs associated with meeting the constitutional and statutory
requirements of the Charity and include the audit fees and costs linked to the strategic management of the
Charity.

All costs are allocated between the expenditure categories of the Statement of Financial Activities on a
basis designed to reflect the use of the resource. Costs relating to a parbcular activity are allocated directly,
others are apportioned on an appropriate basis e.g. floor areas, per capita or estimated usage as set out
in note 7.

1,5 Support costs

Support costs represent the staffing and associated costs of finance, personnel and general administration
in supporting the operational programmes for which the charity is responsible. These are aflocated to the
relevant cost area. (See note 7)
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continuedj

Year ended 31 March 2021

1.6 Tangible fixed assets for use by the Charity and depreciation

Individual fixed assets costing f1,000 or more are capitalised at cost. Tangible fixed assets for use by the
charity are stated at cost less depreciation. Depreciation is provided at rates calculated to wnte off the
cost of fixed assets, less their estimated residual value, over their expected useful lives on the following

basis

Freehold buildings
Fixtures, fittings and office equipment
Computer and electrical equipment

50 years straight-line basis
10 years straight-line basis
3 years straight-line basis

1.7 Investment property

Investment property is valued at fair value using average yield at the financial year end. There is no
depreciation of investment property. Any gains or losses on fair value is taken to the Statement of Financial
Activity.

1.6 Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount offered.
Prepayments are valued at the amount prepaid net of any trade discounts due.

1.9 Cash at bank and in hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a short maturity
of three months or less from the date of acquisition or opening of the deposit or similar account.

1.10 Creditors and provisions

Creditors and provisions are recognised where the charity has a present obligation resulting from a past
event that will probably result in the transfer of funds to a third party and the amount due to settle the
obligation can be measured or estimated reliably. Creditors and provisions are normafiy recognised at
their settlement after allowing for any trade discounts due.

Financial instruments

The charity only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and subsequently
measured at their settlement value with the exception of bank loans which are subsequently measured at
amortised cost using the effective interest method.

1.12 Pensions

The charity now operates a defined contribution plan for the benefit of its employees. Contributions are
expensed as they become payable.

The charity participates in TPT Retirement Solutions Flexible Retirement Plan, a multi-employer scheme.
The scheme is a defined contribution scheme in the UK.

1.13 Operating Leases

Rentals payable and receivable under operating leases are charged to the Statement of Financial Activities
on a straight line basis over the period of the lease.

1.14 Fund accounting

The charity maintains various types of funds as follows:

Restricted funds —Restricted funds represent contracts, grants, donations and legacies received which
are allocated by the donor for specific purposes.

Unrestricted funds —General unrestricted funds represent funds, which are expendable at the discretion
of the Trustees in furtherance of the objects of the Charity. Such funds may be held in order to fi'nance
both working capital and capital investment.
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

Designated funds —It is the policy of Age Concern Durham County to allocate a proportion of its unrestricted
funds for certain designated purposes and to hold the balance as a General Unrestricted Fund (see note
19.1).

1.15 Group accounts

The financial statements consolidate the results of the charity and its wholly owned subsidiary Age

Concern

Durham County Trading Limited on a line-by-line basis. A separate Statement of Financial Activities and
Income and Expenditure Account for the charity has not been presented because the Trust has taken
advantage of the exemption afforded by section 408 of the Companies Act 2006.

1.16 Stock

Stocks are stated at the lower of cost and estimated selling price less costs to complete and sell. Cost
includes sll costs of purchase, costs of conversion and other costs incurred in bringing stock to its present
location and condition. Cost is calculated using the first-in, first-out formula. Provision is made for
damaged, obsolete and slow-moving stock where appropriate.

1.17 Critical accounting estimates of areas of judgement

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, induding expectations of future events that are believed to be reasonable under the circumstances.

Critical accounting estimates and assumptions:

The charity makes estimates and assumptions concerning the future. The resulting accounting estimates
and assumptions will, by definition, seldom equal the related actual results. The estimates and
assumptions that have a significant risk of causing a material adjustment to the carrying amounts of assets
and liabilities within the next financial year are discussed below.

Critical areas of judgement:

Depreciation —Depreciation is calculated so as to write off the cost of an asset, less its residual value, over
the economic life of that asset. An estimate of the useful life of assets is detailed in the depreciation
accounting policy. The value of depreciation charge during the year was 934,207 (2020: E32,010).

2 Grants receivable

2.1 Grants receivable - unrestricted funds 2021
E

2020
f

Age UK
Headley Trust

72,426 44,019
20,000

Total unrestricted grants 72,426 64,019

Page 16 of 30



AGE CONCERN DURHANI COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

2.2 Grants receivable - restricted funds 2021
f

2020

Age UK
Age UK Sunderland
Big Lottery —Covid Awards for All

Big Lottery —Never Alone Always Heard
Big Lottery —Intergenerational
Big Lottey —Heritage Fund
CCG Mental Health Programme
County Durham Community Foundation

Community Safety Fund
Covid funding
Keliet

Durham County Council
Councillors
Befriending —Here for you
3 Towns AAP Info and Advice
AAP's Info and Advice
East Durham Rural Corridor AAP Keeping Safe & Well
Financial Capability Service
Keeping Safe and Well
Mid Durham AAP
Mid Durham AAP Beat the Scammers
Mid Durham AAP CET
Spennymoor AAP
Stanley AAP
Never Alone Always Heard
Teesdale AAP Keeping Safe and Well

Groundworks —Tesco
Karbon Homes
Livin

County Durham Sport
Scotto Trust
Wellbeing for Life

76,992

7,841
45,388
17,940

61,934

1,250
11,500
13,699

550
20,913

170,000
70,000

7,905

1,023
2,500
8,535

1,000

4,124
10,000

46,849
6,375

81,109
22,800

3,750

18,264

3,050

5,833
48,712

5,000
170,000
70,000
15,804

1,000
4,772
5,117
7,500

10,115
1,333

968
485

248

Total restricted grants 533,094 529,084

Total grants received 605,520 593,103

3 Donations and Legacies Received

3.1 Unrestricted donations 2021
F

2020
f

Sundry donations 27,376 25,872

Total 27,376 25,872
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

3.2 Restricted donations 2021 2020
E

Sundry donations
Scotto Trust
Lady Cowie

1,188 5,482
5,000

10,000

Total 1,188 20,482

3.3 Unrestricted legacies 2021
E

2020
E

Moffait
Strophair
Turner

500
896

500

8,302

Total 1,396 8,802

Total donations and legacies received 29,960 55,156

4 Unrestricted investment income

Bank interest
Property rental income
Property service charge

2021
E

4,220
36,405
6,690

2020
E

11,812
8,643
2,912

Total investment income 47,315 23,367

5 Other income

EDF Customer Care refund
HMRC Job Retention Scheme
HMRC SSP claim
DCC Business Rates Grant
Reimbursement of Travel
Room Hire
Miscellaneous
Fixed asset disposal
Client Fees
Recipe books
VAT repayment

Unrestricted
Funds

2021
E

357
70,418

134
89,000

57

Restricted
Funds

2021
E

Total
2021

E

357
70,418

134
89,000

57

Total
2020

105
1,610
1,334

83
8,737

57
23,088

Total other income 159,966 159,966 35,014
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AGE CONCERN DURHANI COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

6 Breakdown of fundraising trading costs

Unrestricted
Funds

2021
f

Restricted
Funds Total

2021 2021
f E

Total
2020

f
Direct costs
Insurance sales
~Srt
Insurance sales
Cost of goods sold
Shop costs
Retail costs

236
92,698
30,281

236
92,698
30,281

38,147
673

97,424
20,770

123,215 123,215 157,768

7 Breakdown of costs of charitable activities

Activities
undertaken

directly
Support

costs
(note 8)

E

Total
2021

f
Total
2020

f

Advice & information
Beat the Scammers
Bumhope Heritage
Befriending
CCG
CEO projects
CET Kellett
Come Eat Together
Community Shed
Derwentside resource centre
Help at Home
Let's get crafty
Living with and beyond cancer
Intergenerational
Mid Durham Intergen
Keeping Safe and well
Never Alone Always Heard
Social Activities
Social Activities —Covid Awards
Sunder Projects
North Road premises

174,124
5,033

30
72,316
22,615
11,512
19,571
18,086
1,298
2,924
9,885
1,250

16,392

552
46,263
15,020
7,850

1

28,269

51,511
345

2
10,296
6,782
2,635
3,255
4,446

89
201

3,884
86

4,864

38
11,367
4,236
1,222

225,635
5,378

32
82,612
29,397
14,147
22,826
22,532

1,387
3,125

13,769
1,336

21,256

590
57,630
19,256
9,072

1

28,269

271,954
7,723

25,012

17,041
85,383

1,409
14,713

338
1,177
8,766

88,138
21,085
22,342

49,648

5,341
28,107

452,991 105,259 558,250 648,177

Charitable activity costs were f558,250 (2020 E648,177) of which f78,980 (2020: f102,331) was
unrestricted and F479,270 (2020: f545,846) was restricted.
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

8 Allocation of support costs

Included within note 7 are support costs of:

Basis of
Allocation

CCGI Resource Shedl
ISA Bsrrdg HelpHome Intergsn Crafty Ksavv CET Total Total

2021 2020
f. E E.

Governance Costs
Finance Ststf
IT Staff
HR Siss
Health & Safety Staff
Office costs Desks

14,479 7,188
7,840 2,875
2,990 1,096
8,903 2,448
6,565 1,805

10,733 1,666

1,084
759
279
613
452
898

5,064 175
3,398
1,296
2,003
2, 134
2,338

3,109
1,045

399
890
739

2,294

2,911
1,176

448
1,002

739
1,426

34,010 49,445
17,093 45,393
6,508 8,541

15,859 31,079
12,434 17,103
19,355 21,955

Totals 51,510 17,078 4,085 16,233 175 8,476 7,702 105,259 173,516

Support costs include the central functions of general management, payroll administration, information
technology, human resources and accounting, and are allocated where the provisions of the funding
agreement allow the recovery of central support costs.

Cost allocation includes an element of judgement and the charity has had to consider the cost benefit of
detailed calculations and record keeping. To ensure full cost recovery on projects the charity adopts a
policy of allocating costs to the respective cost headings throughout the year. This allocation includes
support costs where they are directly attributable. Therefore the support costs shown are a best estimate
of the costs that have been so allocated.

Support costs were f105,262 (2020: f173,516) of which E4,084 (2020: E1,200) was unrestricted and
f101,178 (2020: f172,316) was restricted.

9 Breakdown of governance costs

Unrestricted Restricted Total
2021

f
Total
2020

E

External audit
Internal audit
Legal and other professional fees
Support costs

5,750

5,188
23,072

5,750

5,188
23,072

5,610
920

20,533
22,382

Total governance costs for group 34,010 34,010 49,445
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

10 Net incomel(expenditure)

Net income (outgoing) for the year is stated after charging:

Depreciation of tangible assets
for use by the Charity
External audit fees
Internal audit fees
Accountancy fees
Exceptional items

Pension liability (note 19)
Operating lease payments

Group
2021

f
34,207

5,750

63,391

Group
2020

f
32,011

5,610
920

54,251

Charity
2021

f

34,207
5,750

63,391

Charity
2020

f
32,011
5,100

920

54,251

103,348 92,792 103,348 92,282

1'I Staff costs

The staff costs included: 2021
f

2020
f

Wages and salaries
Employers N I

Pension Costs

474,977
36,348
19,234

501,362
40,561
19,173

530,559 561,096

The average number of staff employed by the Charity during the year was as follows:

2021 2020

Direct charitable work
Administrative

19
5

19
5

24

No member of staff received remuneration of over f60,000.

Key management personnel are identified as the Chief Executive, Deputy Chief Executive, Development
Manager and the Information and Advice Manager. The total employee benehts of the key management
personnel were f172,105 (2020: f173,864).

One termination payment was made to an employee in 2021 of f10,491 (2020: f2,263).

No trustee remuneration was paid during the year. (2020: f7,958)

No trustee expenses were paid in the year (2020: f66).
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AGE CONCERN DURNAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

12 Comparatives for the Statement of Financial Activities - Group and Charity

Unrestricted Restricted
Funds Funds

f
Total

E

Income from
Oonations and legacies

Income from charitable activities
Local authority contracts
Grants to provide charitable activities
Income from other trading activities
Gross income from trading company
Charity Shop income
Fundraising income
Investment income
Bank interest and Property
Other Income

34,674

64,019

49,851
83,461

5,066

23,367
34,897

20,482

240,000
289,084

117

55, 156

240,000
353,103

49,851
83,461

5,066

23,367
35,014

Total income 295,335 845,018

Expenditure

Expenditum on raising funds
Trading costs
Other fundraising costs

157,768
40,492

157,768
40,492

Expenditure on charitable activities
Movement on defined benefit pension liability

102,331 545,846 648, 177

Total expenditure 300,591 545,846 846,437

Net income before transfers

Transfer between funds

(5,256) 3,837 (1,419)

Net income (5,256) 3,837 (1,419)

Reconciliation of funds
Fund balances as at 1 April 2019 1,339,739 230,951 1,570,690

Fund balances as at 31 Nlarch 2020 1,334,483 234,788 1,569,271
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 INarch 2021

13 Tangible fixed assets - Group and Charity

Freehold Motor
buildings Vehicles

E E
Cost

Fixtures Computers
& fittings & electrical

E E
Total

E

At 1 April 2020
Additions
Disposals
Transfer to
Investment Property

400,000

(200,000)

9,772
240,742 11,845 652,387

9,772

(200,000)

At 31 March 2021 200,000 9,772 240,742 11,645 462,159

~Di f
At 1 April 2020
Charge for year
Disposals
Transfer to
investment property

At 31 March 2021

31 000

31,000 1,466

54,000
8,000 1,468

80,816
23,378

104,194

8,577
1,363

9,940

143,393
34,207

~31 000

146,600

Net book value

At 31 March 2021 169,000 8,306 136,548 1,705 315,559

At 31 March 2020 346,000 159,926 3,068 508,994

14 Investment Property —Group and Charity

At 31 March 2020

Designated as Investment Property
At cost less depreciation

Gain on valuing at fair value

Fair value of investment property as at 31 March 2021

14.1 Fair Value of Investment Property

169,000

308 106

4~77 106

Fair value was calculated using an average office rental yield of 8.5'/o. Based on an average annual rental
of E40,554 this amounts to E477,106.

15 Debtors
Group

2021
E

Group
2020

E

Charity
2021

Charity
2020

Prepayments and accrued income
Other debtors

412,310 57,074 412,310 57,074
4,311

412,310 57,074 412,310 61,385
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

16 Creditors: Amounts falling due within one year

Accruals
Trade creditors
Deferred income

Group
2021

f
95,938
46,226

456,054

Group
2020

35,557
53,049
43,578

Chadity
2021

6

95,938
46,226

456,054

Charity
2020

f
35,557
52,944
43,578

598,218 132,184 598,218 132,079

16.1 Analysis of movement of deferred income

Balance
31/03/20

Movement in funds
Incoming Outgoing Balance

31/03/21
f

Awards for All

Big Lottery (Intergen)
Big Lottery Heritage
CCG Mental Health Support
CCG Frailty element
CDCF Community Safety
DCC —Here for You
DCC —Heritage Project
DCC —Mid Durham AAP
DCC —Keeping S & Well
Kef lett Fund
Spennymoor AAP
Stanley AAP

9,910
17,940

1,250

2,500
7,905

550

1,023
2,500

18,240
423,817

25,000

50, 192

13,699
9,242

17,940

61,934

1,250
20,913

7,905
550

13,699
1,023
2,500

9,910

18,240
361,883

25,000

29,279
2,500

9,242

Total 43,578 540,190 127,714 456,054

Grants are deferred when the amount received during the year includes an amount for services to be
provided in future years.

17 Trading company

Age Concern Durham County Trading Limited is a wholly owned subsidiary of the Charity incorporated in the UK,
through which the Charity conducts its non-charitable trading activities. It covenants its profits to the Charity under
the Gift Aid Scheme. Audited accounts will be filed with the Registrar of Companies. A summary of its profit and
loss account for the year ended 31 March 2021 is shown below.

In accordance with the Charities SORP, income and expenditure from the trading company has been shown gross
within the consolidated statement of financial activities.
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AGE CONCERN DURHANI COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

17 Trading company (continued)

Profit and loss account 2021
6

2020
8Turnover

Cost of sales

Administrative expenses

1,725
(1,184)

(87)

49,851
(673)

49,178

(754)

Net profit

Provision for Corporation tax
Amount gfft aided to Age Concern Durham County (765)

48,424

(48,424)

Retained in subsidiary (311)

Registered office: Age UK House, Belmont Business Park, Durham DH1 1TW.

Ordinary share capital issued and fully paid —2 shares of 61 each.

18 Analysis of net assets between funds

Analysis of net assets between funds —current year

Unrestricted Designated
funds funds

Restricted
funds Total

Fixed assets
Investment property
Cash and current investments
Current assets
Current liabilities

205,880
477,106
937,477

29,068
(129,672)

260,000

f
109,679

256,741
384,190

(468,546)

f
315,559
477,106

1,454,218
413,258

(598,218)

1,519,859 260,000 289,800 2,061,923

Analysis of net assets between funds —prior year

Unrestricted Designated
funds funds

Restricted
funds Total

Fixed assets
Cash and current investments
Current assets
Current liabilities

372,369
741,547
49,067

(88,500)

260,000

F
1 36,625
129,423

12,318
(43,578)

508,994
1,130,970

61,385
(132,078)

1,074,483 260,000 234,788 1,569,271
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19 Fund reconciliation

19.1 Unrestricted funds

Unrestricted funds —current year

Balance at
01/04/2020

5
Income Expenditure

8 K

Transfers
5

Gains/
Losses

8

Balance at
31/03/2021

E

Unrestricted
Property
Investment property
Designated

Pension Deficit
Retail Investment
Services

Trading co. funds

40,000
120,000
100,000

313 777

728, 170 362,688
346,000

(225,608)
(8,000)

(323)

765
(169,000)

169,000

(765)

308,106

866,015
169,000
477, 106

40,000
120,000
100,000

2

Total unrestricted funds 1,334,483 363,465 (233,931) 308,106 1,772,123

Unrestricted funds —prior year

Balance at
01/04/1 9

5
Income Expenditure Transfers

E

Gains/
Losses

Balance at
31/03/2020

E

Unrestricted
Property
Designated

Pension De8cit
Retail Investment
Services

Trading co funds

725,426
354,000

40,000
120,000
100,000

313

245,484

49,851

(291,164)
(8,000)

48,424

(1,427) (48,424)

728, 170
346,000

40,000
120,000
100,000

313

Total unrestricted funds 1,339,739 295,335 300,591 1,334,483

Page 26 of 30



AGE CONCERN DURHANI COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

19.2 Restricted funds

Restricted funds —current year

Balance at
01/04/2020 Income Expenditure

8
Transfers

f
Gains/ Balance at

(losses ) 31/03/2021
8 E

Age UK sunder grants
Banks community shed
BTS —Mid Durham AAP
BTS —CDCF Com Safety
Befriending
Betjeman Resource
Bumhope Heritage
CCG Mental Health Support
Come Eat Together
CET —Kellett
Chief Executive Projects
Covid Awards for All

Information & Advice
Intergenerational Prog.
Keeping Safe and Well
Let's get crafty
Never Alone Always Heard
Social Activities
North Road premises

1,114
10,380

540
3,050

2,401
2,282

2, 180
2,945

117

31,315
6,826

1,250

170,388

1,250
77,323

61,934
35,048
13,699
13,500
7,841

204, 105
25,925

550

53,923
39,184

1

1,298
540

4,300
77,311

2,401
30

27,511
18,179
16,644
13,239

7,841
206, 187

8,926
550

1,250
53,923
10,870
28,269

1,113
9,082

12

2,252
34,423
19,049

378

29,233
23,825

28,314
142,119

Total 234,788 534,282 479,270 289,800

Restricted funds —prior year

Balance at
01/04/1 9

6
Income Expenditure

8 f
Transfers

8

Balance at
31/03/2020

6

Age UK sundry grants
Banks community shed
BTS
BTS —Mid Durham AAP
BTS - Santander
BTS —Groundworks Tesco
BTS —CDCF Com Safety
Betjeman Resource
Burnhope Heritage
Come Eat Together
CET —Kellett
Chief Executive Projects
Information & Advice
Intergenerational Prog.
Keeping Safe and Well
Let's get crally
Living with & beyond cancer
Mid Durham Intergen
Social Activities
North Road premises

1,930
11,677

1,141

1,522
1,951

1,621
6,826

3,092

198,495

4,099

1,000

1,333
3,750

10,000
25,300
50,305
18,627

117
279,962

81,109
15,886

1,250
6,375

15,804
34,766

4,915
1,297
1,141

460
1,522
3,284

700
7,599

23,018
50,821
15,682

250,268
81,109
15,886

6,375
18,896
34,766
28, 107

1,114
10,380

540

3,050
2,401
2,282
2,180
2,945

117
31,315
6,826

1,250

170,388

Total 230,951 549,683 545,846 234,788
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

19.3 Fund descriptions

Unrestricted
Property Fund
investment property
Designated —Pension Deficit

Designated —Retail
Designated —Services

Fund created to match the net book value of Age UK House.
Fund created for investment property at fair value.
This fund was created to cover the costs of the pension deficit. The balance is
kept to cover the legal and consultancy fees due on completion.
This was created to assist with the development of charity shops.
This fund is to cover some of our services when funding runs out next year.

Restricted
North Road premises

Age UK sundry grants

Banks community shed

BTS—Mid Durham AAP
BTS—CDCF Com Safety
Befriending
Betjeman Resource

Burnhope Heritage

CCG Mental Health Support
Come Eat Together

CET —Kellett

Chief Executive Projects
Covid awards for all
Information & Advice

Intergenerational Prog.

Keeping Safe and Well

Let's get crafty
Never Alone Always Heard

Social Activities

This fund was created following receipt of funds for our North Road
premises. It is used for payments towards rent and depreciation
This was created following receipt of funds for the annual Keep Warm
Keep Well projecL
This fund was created following funds received to cover depreciation on
the Community Shed.
Funding received for the Mid Durham AAP area for Beat the Scammers.
Funding received for Beat the Scammers project.
Funding received for Befriending Project
Funding donated to support the running of the Betjeman Shop and Resource
Room.
This fund was created following receipt of funding from Heritage Lottery for
Heritage project in Bumhope, County Durham.
Funding for Mental Health Support and Wefibeing project.
This was created following receipt of funding for depreciation to cover Come Eat
Together fixtures.
This fund was created following receipt of funds for Come Eat Together project in
Chester Le Street area.
This was set up for funding of Chief Executive Officer projects.
Big Lottery funding received for activities during Covid 19.
Fund created following funding received to cover depreciation of fixed assets for
Information and Advice project.
This was created following receipt of funds for Intergenerational project and
depreciation cover.
This fund was created following funding received for Keeping Safe and Well
pfojecL
This was created following receipt of funding for Lef s get Crafty project.
This fund was created following funds received for a particular project during the
pandemic.
This was created following funds received for the Social Activities project.

20 Commitments under operating leases

Total future minimum lease payments under non-cancefiable operating leases are as follows:

2021
8

2020
f

Not later than one year
Later than one but not later than five years
Later than five years

61,745
266,038
86,437

61,501
265,960
147,870

414,220 475,331
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

21 Receivable under operating lease

Total future minimum lease receivables under non-cancellable operating leases are as follows:

2021
5

2020

Not later than one year
Later than one but not later than five years
Later than five years

40,183
116,692

45,792
156,875

156,875 202,667

22 Pension scheme

Defined contribution

The charity operates a defined contribution pension scheme. The pension cost charge for the year
represents contnbutions payable by the charity and amounted to

f19,234 (2020: 618,947)

There were no outstanding contributions at the end of the year (2020: 812) and no prepaid contributions
at either the beginning or end of the 5nancial year.

Age Concern Durham County paid contributions at the rate of 5'/o for full members of the Pension
Scheme and paid contributions of between 4'/o and 5'/o for auto-enrolled members. Employees who are
full members paid contributions at the rate of 5'%%d, and those who are auto-enrolled paid contributions
between 4'/o and 5'/r during the accounting period. Auto-enrolled members have the option to increase
their contributions up to a maximum of 5'/o at any time.

There were 17 active employee members of the Flexible Retirement Plan at the balance sheet date.

Defined benefit scheme

As at the balance sheet date there were 0 active members of the Growth Plan. Age Concern Durham

County no longer continues to oNer membership of the Growth Plan to its employees.

In October 2017 the Growth Plan scheme actuary calculated the cost of withdrawal to be 8185,654. This
was reduced to 630,970 by March 2020. This liability is shown in the Balance Sheet within Creditors.
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AGE CONCERN DURHAM COUNTY

Notes to the Consolidated Financial Statements (Continued)

Year ended 31 March 2021

23 Reconciliation of net movement in fund to net cash flow from operating acfivities

Net movement in funds
Add back depreciation charge
Deduct gain on investment property
Deduct interest income shown in

investing activities
Deduct sales of fixed asset income
Deduct property income
Decrease (increase) in debtors
Increase (decrease) in creditors
Decrease (increase) in stock

Group
2021

9

492,652
34,207

(308,106)

(4,220)

(36,405)
(355,236)

466,034
236

Group
2020

6

(1,419)
32,010

(11,812)
(83)

(11,555)
5, 190

(219,750)
(808)

Charity
2021

f
492,963

34,207
(308,106)

(4,220)

(36,405)
(350,925)

466,139
(948)

Charity
2020

(1,419)
32,010

(11,812)
(83)

(11,555)
69,055

(217,436)

Net cash provided by operating activities 289,162 (208,227) 292,705 (141,240)

24 Related party transactions

There have been nc transactions with related parties during the year (2020: Enil).

25 Company limited by guarantee

The charity is a company limited by guarantee. In the event of the charity being wound up, the liability in
respect of the guarantee is limited to 61 per member of the chariiy.
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