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FOREST FIELDS ADVICE AND
NEIGHBOURHOOD CENTRE
England & Wales · Charity number 1120139

Details

Other names FFNAC, FOREST FIELDS ADVICE CENTRE

Status Registered

Legal form Other

Registered 2007-07-19

Register View on the Charity Commission register

Contact

Phone HASSAN@NCC.AC

Website WWW.FORESTFIELDSADVICECENTRE.ORG.UK

Activities

Objects: 2. OBJECTIVES THE OBJECTIVES OF THE ASSOCIATION ARE TO:(A) PROMOTE THE
BENEFIT OF THE INHABITANTS OF FOREST FIELDS AND THE NEIGHBOURHOOD, TOGETHER
DEFINED BY THE MAP ATTACHED WITH BOUNDARY MARKED (HEREINAFTER CALLED 'THE AREA
OF BENEFIT') WITHOUT DISTINCTION OF SEX, SEXUAL ORIENTATION, RACE OR POLITICAL,
RELIGIOUS OR OTHER OPINIONS, BY ASSOCIATING TOGETHER, THE SAID INHABITANTS AND THE
LOCAL AUTHORITIES, VOLUNTARY AND OTHER ORGANISATIONS, IN A COMMON EFFORT TO
ADVANCE EDUCATION AND TO PROVIDE FACILITIES IN THE INTERESTS OF SOCIAL WELFARE FOR
RECREATION AND LEISURE TIME OCCUPATION WITH THE OBJECT OF IMPROVING THE
CONDITIONS OF LIFE FOR THE SAID INHABITANTS.(B) ESTABLISH, OR SECURE THE
ESTABLISHMENT OF A COMMUNITY CENTRE (HEREINAFTER CALLED ('THE CENTRE') AND TO
MAINTAIN AND MANAGE THE SAME (WHETHER ALONG OR IN CO-OPERATION WITH ANY LOCAL
AUTHORITY OR OTHER PERSON OR BODY) IN FURTHERANCE OF THESE OBJECTIVES.(C)
PROMOTE SUCH OTHER CHARITABLE PURPOSES AS MAY FROM TIME TO TIME BE
DETERMINED.THE ASSOCIATION SHALL BE NON-PARTY IN POLITICS AND NON-SECTARIAN IN
RELIGION.

Activities: The Charitys objectives and activities are: To promote the benefit of the inhabitants of Forest
Fields and the Neighbourhood, in an effort to advance education and to provide facilities in the interest of
social welfare for recreation and leisure time occupation. Establish, or secure the establishment of a
community centre. To promote such other charitable purposes.
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Classification

• How: Provides Human Resources, Provides Buildings/facilities/open Space, Provides Services, Provides
Advocacy/advice/information

• What: General Charitable Purposes, Education/training, Disability, The Prevention Or Relief Of Poverty,
Economic/community Development/employment

• Who: People With Disabilities, The General Public/mankind

Geography

• Area of benefit: FOREST FIELDS AND THE NEIGHBOURHOOD.

• Nottingham City

Finances

Period end Income Expenditure Assets Employees

2025-03-31 £0 £0 - -

2024-03-31 £8,486 £10,526 - -

2023-03-31 £27,964 £29,313 - -

2022-03-31 £13,138 £26,414 - -

2021-03-31 £41,020 £25,199 - -

Trustees

Name Role Appointed

ARIFA HASSAN

FARZANA ALI CHOUDHARY 2017-09-05

HASSAN AHMED

JAWAID KHALIL

Jean-Didier Mualaba

MARK BOWYER

TASAWAR CHAUDRY 2017-09-05
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Forest Fields Advice and Neighbourhood Centre

Annual Report 2022-23

Introduction

Reaching out to the Community

In shaping our objectives and strategy for the year 2022-2023 Forest Fields

Neighbourhood Advice Centre management and trustees have paid attention

to the following:

1. Its own governing documents (Articles and Memoranda of Association)

and to the Charity Commission's guidance on public benefit including the

guidance on public benefit and fee charging,

The Advice Centre seeks to raise money from its own activities in order to

reduce its dependence on public grants. To this end it makes office and

training room space available at competitive rates to like-minded community

organisations and providers of complementary services. This ensures not only

that the Centre is well used by all sections of the local community, but that it

also generates sufficient rental income to cover a large part of its fixed

operating costs.

2. Local views and needs expressed through the resident members of the

Board of Directors (Trustees), customer feedback, organised

consultation, and available data.

The Advice Centre board is made up of local trustees bringing their experience

and ideas alongside specific expertise from the commercial, public and political

worlds. This combination informs and oversees the performance of the Advice

Centre's management and staff, and agrees the position of the organisation in

relation to opportunities and risks. The consistency from year to year in the

number of services we are able to offer, and the continuing growth in the



c) Specialist Advice Service targeted at New and Emerging Communities,
covering Financial Advice and Information, Advice Guidance. 3 sessions per
week with a total of 820 enquiries dealt with.

d) Ordinary Advice Service covering Benefits, Debt and Housing which is open
to all local residents and people from all areas of the City. A total of 550 clients
were assisted during 2022/23

e) During 2022/23, we represented 10 clients at Appeal Tribunals for Personal
Independence Payment, Employment and Support Allowance and Tax Credits.
We were successful in all of these appeals which resulted in backdated benefit
being paid totalling approximately f24,000. Also each client received
additional weekly benefit.

This totals over 2220 individual clients assisted directly by our advice and
welfare services over the period.

Staffing and Volunteers

None of this would have been possible without the dedication and skills of our
volunteers and staff. The Forest Fields Advice Centre has always been at the
bottom end of the voluntary sector food chain in Nottingham. It has no
impressive offices, no branded vehicles (or any vehicles at all), no media
profile, and no paid management. Our only salaried member of staff is the
Asrnara Qureshi who works as our part-time receptionist and general assistant.
Alongside her, Mr Ron Bell delivers all of our in-house and outreach advice
services on a voluntary basis. He also composes our funding applications and
maintains a relationship with outside funders which have been so helpful to us
over recent years. Ron is assisted by Arifa Hassan, Nahema Farooq and Nassim
Iqbal who all work in a voluntary capacity.

Our Trustees wish to thank Asmara and all of our volunteers for their
dedication and hard work throughout 2022/23.
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Forest Fields Advice and Neighbourhood Centre

Annual Report 2020-21

Reaching out to the Community

Introduction

In shaping our objectives and strategy for the year 2020-2021 Forest Fields 

Neighbourhood Advice Centre management and trustees have paid attention 

to the following:

1. Its own governing documents (Articles and Memoranda of Association) 

and to the Charity Commission’s guidance on public benefit including the

guidance on public benefit and fee charging. 

The Advice Centre seeks to raise money from its own activities in order to 

reduce its dependence on public grants. To this end it makes office and training

room space available at competitive rates to like-minded community 

organisations and providers of complementary services. This ensures not only 

that the Centre is well used by all sections of the local community, but that it 

also generates sufficient rental income to cover a large part of its fixed 

operating costs.

2. Local views and needs expressed through the resident members of the 

Board of Directors (Trustees), customer feedback, organised 

consultation, and available data.

The Advice Centre board is made up of local trustees bringing their experience 

and ideas alongside specific expertise from the commercial, public and political

worlds. This combination informs and oversees the performance of the Advice 

Centre’s management and staff, and agrees the position of the organisation in 

relation to opportunities and risks. The consistency from year to year in the 

number of services we are able to offer, and the continuing growth in the 



numbers of local people using them provides the opportunities we need to get 

customer feedback to inform our decision making and management.

3. The policy and funding environment within which our work takes place, 

including consideration of changes, analysis of opportunities and risks. 

Public funding now comes mainly in the form of contracts, and the public 

authorities who commission services in this way rarely design them to allow 

highly local and specialist providers like ours a lead role. In fact there has been 

a trend for these contracts to be let to larger and larger regional and national 

organisations who then seek local providers like our own to sub-contract with. 

This brings with it the necessity for organisations like our own to take part in 

consortia in order to be able to demonstrate the kind of administrative and 

geographic coverage that these contracts require.

The Advice Centre has all the appropriate policies, procedures, insurances, 

licences, accounts and other requirements in place to compete for contracts 

and to take part in consortia. As a result we have been able to host Nottingham

Law Centre specialist advice sessions on a weekly basis through the Advice 

Nottingham consortium. 

Grant income has also been received during the period, to add to the income 

generated through rentals. None of our money has been wasted or misspent; 

customers, suppliers and staff have been treated fairly and consistently; and 

quality and performance has been continually managed. 

A DIFFICULT YEAR !!!

In common with other charities and the Country as a whole, 2020/21 proved to

be a difficult year for our centre due to the Covid-19 Pandemic.

During the first lockdown, we were only able to provide a limited telephone 

advice service.  However, from July, 2020 onwards we managed to provide a 

fuller service comprising of face to face appointment, home visits and 

telephone advice. The weekly advice service which was provided by 

Nottingham Law Centre prior to the onset of the pandemic did not take place 

but we still managed to maintain our outreach session at City College 

Nottingham from July, 2020 onwards.



Details of our services in 2020/21 are as follows:-

a) Outreach session at City College Nottingham every Wednesday, covering 

Benefits, Housing and Debt. 360 clients seen.

b) Specialist advice service targeted at New and Emerging Communities, 

covering financial advice and Information, Advice and Guidance. Three sessions

a week with a total of 735 enquiries dealt with.

c) Ordinary Advice Service covering Benefits, Debt and Housing which is open 

to all local residents and people from all over the City.  A total of 450 clients 

were assisted during 2020/21.  

d) During 2020/21 we represented 12 clients at Appeal Tribunals for Personal 

Independence Payment  and Employment and Support Allowance.  We were 

successful in all of these appeals which resulted in backdated benefit being 

paid totalling approximately £22,400.  Also, each client received additional 

weekly benefit.

This totals over 1,557 individual clients  assisted directly by our advice and 

welfare services.  Whilst this was down on the numbers assisted in previous 

years, it is still quite an achievement given the restrictions caused by the 

pandemic.  

FUNDING THE ACTIVITY 

During 2020/21 we have been extremely grateful for the financial support 

provided from the following sources:-

a) Nottingham Equal      £7,249.50

b) Nottingham City Council           £10,000

c) National Lottery    £7,561

d) HMRC JRS Grants                       £10,489.44

e) N.E.T                                            £5,000

f) Nottingham Law Centre           £720 



STAFFING AND VOLUNTEERS

Our only salaried member of staff is Asmara Qureshi who  works as our part-

time receptionist and general assistant.  Alongside her, Ron Bell delivers all of 

our in-house and outreach services on a voluntary basis.

He also composes our funding applications and maintains a relationship with 

outside funders which has been so helpful to us over recent years.  Ron is 

assisted by Arifa Hassan, Nahema Farooq, Nassim Iqbal and Wasim Amin who 

all work in a voluntarily capacity.  

Our Trustees wish to thank Asmara and all of our volunteers for all of their 

dedication and hard work throughout 2020/21  
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