
Our Centre is committed to promoting and valuing equality & diversity in all of its activities. We welcome and celebrate                                                                                                                    

the diversity of the communities and are strongly committed to achieving equal opportunities and access for all people and 

groups in society. Equality & diversity is the cornerstone of all of our policies and procedures. We are proud of the actions we 

take to eliminate discrimination and prejudice to ensure inclusion and engagement for all the  people who work and volunteer 

with us or wish to use our services. We will continue to strive towards a culture that is diverse and which recognises and    

develops the potential of all our staff, volunteers and service users and we will go above and  beyond the minimum legal      

requirements in order to achieve this. 

Minibuses, Shoppers, 

Ring&Ride  

Vehicles:   10            

Miles:  9,506        

Passenger boardings:    2,051 

Group Members:     83 *    

Individual Members:     610 *  

* rolled over from 2019/20 

Walking group   

Monthly walks have been suspended 

this year due to walk leaders being in 

isolation. We have however done 

some one to one walks with members 

[up and down the street] to keep them 

mobile. We look forward to Roy Smith 

and Sandra Shooter returning in the 

not too distant future to continue their 

excellent work. 

Individual walks:  52 

              Cosy Cuppa    

During the ’tiers’ we were able to   

support Cosy Cuppa by reducing 

numbers and rotating the attendance 

list, so that everyone who wanted to 

attend, had the opportunity to meet 

friends and enjoy some social          

interaction, which they had very 

muched missed. Many thanks to Jane     

Pollard for facilitating these meetings.      

  Sessions: 20 Attendance: 115 

Funding and Donations received from: 

Nottinghamshire County Council, Ashfield District Council, Cllr John Knight, 

Awards For All, Martin Lewis Emergency Fund, Active Partners Trust, National 

Emergencies Trust, Bassetlaw Action Centre and many individuals and       

group members of Our Centre.                                                                                                                                                                                                       

Thank you all for making a difference. 

Caring Codgers                              

Helping to reduce isolation in Ashfield 

amongst older people with mobility 

problems. They haven’t met at all this 

year  due to anxiety around the      

Coronavirus. They have all isolated 

due to age and multiple health issues.  

We have remained in contact with 

them throughout.            

Volunteers: Jane Pollard, Chris Wymant, Roy Smith, Sandra Shooter,  Chris 

Rowe, John Bower, Ken Thompson, Norma Severn, Dave Millard, Paul Williamson, 

John Dove, Andy Jones, Don Ward, John Knight, Glen Smith, Rob Barker, Eileen 

Ryan, Helen Williamson, Gill Welch, Eileen Lawrence, Mike Burn, Betty Bostock, 

Dave Rothery, Pauline Stojanovic, Alberto Rovida, Jean Toseland, Anne Morecroft, 

John Turner, Gary Chauntry, Geoff Ware, Chris Vardy, Dave Butler, Chris Burley, 

Chris Young, Danielle Stojanovic, Stuart Wigman, Jayne Harwood, Alan Kelly,  

Peter Bird, Claire Cook, Louise Pashley, Jeff Thomas, Jean Craske and last but 

not least Sally Anne Kent. I must include the staff members who volunteered to do 

jobs during the COVID –19 lockdowns, which were outside of their job description  

- Matt Pike, Elden Skinner, Jenny Hannant, Dave Bramwell and myself. 

Wheelchair Hire 

Various size wheelchairs are                                                                                                 

available and these were hired out for 

individual members who needed to    

travel for health appointments. This year 

we have waivered the hire fee and      

delivered and collected them free of 

charge. They are also used frequently 

on our Ring & Ride journeys for those 

who have difficulty from door to bus. 

No. of wheelchairs borrowed: 71 

More 2 Life   

Weekly chair based exercise       

sessions at Our Centre followed by 

refreshments. Helen has enabled 

the classes to successfully continue 

by creating a safe environment, with 

reduced numbers attending on a 

rota basis. Chris has been isolating 

for most of this year and has been 

missed. 

Sessions: 26 Attendance:156 

Voluntary Car Scheme                      

Miles covered:  84,108 

Journeys:    8,750  

Trips:   8,882  

Thank you all for giving back to the 

community with your time and                 

commitment.                                    

Volunteers…. always making a       

difference. Thank you 

Achievements This Year         

COVID-19 crisis management  -             

providing support and comfort for       

vulnerable, isolated members and their 

families. 

Employing a Volunteer Support/Admin 

worker 

Reducing numbers to enable social, 

exercise and well-being groups to              

continue safely 

90+ group for isolated individuals 

Staff members: Matt Pike, Dave Bramwell, Elden Skinner,               

Jay Osmond, Ian Craske, Jen Hannant, John Blount, Alan Anderson, 

Richard Dove, Adrian Rowe, Paddy Ryan, Jean Craske, and                      

Angie Peppard.     

6 Pond Street, Kirkby In Ashfield                    

Nottingham                                                 

NG17 7AH                                                                                                                                                        

Tel: 01623 753192                                                

Email: ourcentre@hotmail.co.uk                            

Website: www.ourcentre.org.uk                                               

Registered charity no: 1119588                       

Company No: 5956771 

We are very grateful to our funders:- 

Board of Trustees 

 

Chairperson: Mr Paul Williamson 

Vice Chair:   Mrs Helen Williamson 

Treasurer:   Mrs Pauline Stojanovic 

Trustees:  Mr Alberto Rovido 

   Mrs Christina Rowe 

   Mr Rob Barker 

   Mrs Chris Harris 

Cllr John Knight  -  NCC representative 

Cllr Warren Nuttall  - ADC representative 

Mrs Gillian Welch  - ADC representative 

Appointed Examiner of Accounts:  

 Community Accounting Plus 

Manager’s Report:  

A unique year for everyone involved, an extremely 
steep learning curve and a humbling experience. As a 
centre we have acquired more skills; furlough, business 
grants and virtual meetings to name a few. As an       
individual I have witnessed emotions in people that I 
haven’t seen in them before; fear, loneliness, anxiety, 
yearning, confusion and resignation, which has resulted 
in poorer physical and mental health. Volunteers always 
go the extra mile but this year we have seen them do 
the full marathon, so thank you very much. There has 
been some beauty that has shone amongst the              
devastation of the past year, not least is the solidarity  
… and boy have we been cohesive in our support of the 
community.  I’m running out of space but I want to 
thank Paddy, who joined us in January  -  however did 
we manage without him? I also thank the trustees for 
their support and availability; our funders for their   
confidence in our abilities; our customers who bring us 
laughter and tears in equal measures but we love them. 
This leads me to Matt and Elden and I haven’t room for 
all the superlatives I’d need to fully describe how      
amazing you are  -  thank you both  -  you also bring me 
laughter and tears in equal measure!      

Angie 

Report by the Chair of Trustees  

As we approach the lifting of COVID restrictions we can now 

start to look forward once again to what we think of as normal 

and we at OUR CENTRE are busy preparing to start up with life 

as it was. Not that we haven’t been busy working on behalf of 

the community throughout the last year; albeit whilst demand 

for our usual services was initially curtailed by the closure of 

venues and restrictions of movements imposed on us. Once 

again, we give thanks to the hard-working team of Matt, Elden 

and Angie, who have worked tirelessly to uphold the values of 

OUR CENTRE in supporting the needs of the local and vulnera-

ble members of our area. We have diversified to assist our 

members by making home grocery deliveries and taking mem-

bers from Mansfield and Ashfield for their COVID vaccinations. 

Behind the scenes we have being active in repairing and modi-

fying our bus fleet and buildings. Once lockdown restrictions 

were lifted, we tentatively began running our popular groups 

Cosy Cuppa and Seated Exercise and our newly established 

group for 90+ ages with reduced numbers adhering to the 

guidelines. However, we are in good shape to get going when 

the restrictions are fully removed. Once again, we continue to 

be supported by Nottinghamshire County Council and Ashfield 

District Council and we are grateful for their continuing help 

and support. Closer to home I feel that I would, on your behalf, 

like to give a big thank you to Jean Craske who retired recently 

from her role as Finance Worker and wish her a long, and happy 

retirement although I have already seen her ironing in Glad 

Rags. A welcome too to Paddy Ryan who has joined our team 

as a volunteer/admin support worker - many of you will, no 

doubt, have spoken to him on the phone. 

Finally, I want to alert you to our forthcoming 40th anni-

versary! We will be holding a celebratory event and open-

ing a new charity shop, here at the centre. Watch this 

space for further news. We look forward to pressing the 

“play” button (currently on “pause”) and seeing you all 

again in the very near future.    



QuickBooks information inputted and coordinated by Jean Craske & Matt Pike 

Accounts by CAPlus 

Message from our Treasurer:  

2020/2021 has been an unusual year particularly from the finance perspective. Covid-

19 has certainly impacted on everyone and everything. Thank you to Jean who retired 

from her role in dealing with the day to day finances. Matt took over this role, along with 

producing reports and taking the lead in keeping the finances of the centre in order.  He 

has done a sterling job, and given the circumstances he has been exceptional in         

understanding the implications of furlough, which has helped to keep the staff in       

employment. Elden has successfully dealt with all the business grants and insurances, 

again this has helped to keep us above water.  Despite the challenges, Our Centre 

continues into 2021 to celebrate its 40th Anniversary.  Thank you for all the dedication 

and we remain hopeful that when restrictions lift we can look forward to getting back to 

full capacity. 

Pauline Stojanovic 

Message from  Matt:  

Well what can I say about the past 12 months ….Coronavirus hit us like a high 

speed train and we had to move fast to ensure that we located and applied for all 

grants for which we were eligible. As always we pulled together as a team and 

forged our way through the fog. The priorities were to try and keep staff in       

employment [thank you furlough] and keep the transport workable for emergency 

health appointments. So far we have delivered, but we need to keep working   

towards self – sufficiency; it’s always out of reach but that’s the aim.  Thank you 

to all the drivers for their support and customers who keep me sane and make 

crazy depending who they are :-)    

Here’s to a prosperous 2021-22  

Matt Pike 

Minibuses:             

To save on insurance costs, most buses have been taken off road and parked in the 

compound. I initially adapted three buses to make them Covid secure, which enabled 

safe transport for emergency health care appointments and vaccinations. I have fitted 

all minibus driver cabin areas with protective screens, sanitisers, visors, face masks and              

antiseptic cleaning equipment.  I have continued to do minor repairs and adaptations to 

the buses, ordering supplies online to reduce costs. I’ve negotiated with insurance  

companies, photocopier suppliers and card machine companies for best deals, assisted 

Matt by doing the bank deposit runs and attended strategic meetings around transport 

needs. I am the first call with any breakdown issues and unexpected maintenance faults 

and I’m also a driver. Thank you to everyone at the centre for pulling together during a 

difficult time. 

Elden Skinner 
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Please reply to Romana 
29th June 2021 
 
 
Dear Board Members, 
 
We are pleased to supply final copies of your accounts for the period ending as above. 
Please either print 3 copies, each copy to be dated, signed in black ink and returned to us 
OR sign and date the pdf accounts electronically and email them back to your Accountant. 
You should already have received our invoice for the work. Once we have confirmed receipt 
of your payment, we will then sign and return the final accounts to you.  
 
On completion of the work we have no specific recommendations to make regarding the 
financial management of your organisation. 
 
If you need further advice or explanations, please do not hesitate to contact us. 
 
For next year, it will help us greatly with planning our work if you could make a note to 
contact us prior to your year-end to agree the timing of the work. If you wish to have your 
accounts to present at your AGM, we recommend you clear the date of the meeting with us 
to ensure the accounts will be ready. 
 
Finally, we would be most grateful if you would complete the enclosed monitoring/feedback 
form and return it to us.  
 
Yours faithfully, 

 
 
John O’Brien MSc FCCA FCIE

mailto:payroll@capIus.org.uk
http://www.caplus.org.uk/


Community Accounting Plus 
 

Monitoring & Feedback Form 
 

This Form is to cover the accounts work done by Romana 
 
It would greatly assist Community Accounting Plus both to monitor and improve its services 
if you would kindly complete this form by ticking the various spaces and returning it to 
John O’Brien or by email to support@caplus.org.uk 
 
Organisation – Our Centre 

 
Timing 
Please indicate your assessment of whether the work was carried out at the expected time, 
whether appointments were kept, etc. 
 
Excellent ___ Good ____ Average ___ Poor ___ Bad ___ 
 
Explanations 
Please indicate whether the work carried out by Community Accounting Plus was explained 
clearly, both during the process and the finished product. 
 
Excellent ___ Good ____ Average ___ Poor ___ Bad ___ 
 
General 
Please indicate your overall satisfaction with the services you have received from 
Community Accounting Plus. 
 
Excellent ___ Good ____ Average ___ Poor ___ Bad ___ 
 
Comments 
Please give below any comments you may have on each of the services you receive, 
improvements we could make and any other services you think Community Accounting Plus 
could or should provide. 
 

 

 

 

 
 

Are you interested in knowing more about other services CA Plus offers? Please let 
us have your contact details and we will be in touch. 
 
Payroll__ Online Quickbooks ___ Training ___   Consultancy____ Bookkeeping___ 
 
Name:                                        Email Address: 
 

Thank you 

mailto:support@caplus.org.uk

