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TRINITY FAMILY CENTRE  REPORT OF THE TRUSTEES FOR THE 
YEAR ENDED 31ST AUGUST 2025 

The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report 

with the financial statements of the charity for the year ended 31st March 2025. The trustees have adopted the 

provisions of the Statement of Recommended Practice (SORP) 'Accounting and Reporting by Charities' issued in 

March 2005. 

Trinity Family Centre is an independent charity supported by Trinity Methodist Church 

AIM 

 To improve the quality of life for people of all ages, cultures, and disabilities, in an area of high 

deprivation, reduce social isolation and build a stronger sense of community by providing 

affordable facilities for recreation and physical activity; empowering personal and social 

development within a safe, secure, friendly environment. 

 

CHAIRPERSON’S REPORT 

 Trinity Family Centre has continued to grow in numbers with increased demand as a result of 

the cost-of-living crisis. On average 338 adults and 81 children use the Centre each month, 

totaling 6380 visits during the year. We continue to receive regular food donations from Ocado 

through the Experience Project, which we pass on to the community through our community 

freezer, fridge, and general store. We have distributed grants of £6,000 from Southend 

Emergency Fund to support people struggling with the cost-of-living crisis. 58 families and 

individuals have benefitted in the form of Aldi food vouchers and gas and electric payments. 

The premises have been significantly improved through various grants providing new 

windows, new LED motion sensored lighting and the refurbishment of the sports hall floor. 

 During the Easter holiday we worked with SECH to provide healthy meals for young people 

on the HAF project, with children benefitting from fun activities and sports. An 11 week digital 

training course was run in partnership with SAC. We continue to work closely with other local 

voluntary organisations including Southend Age Concern, Southend Mencap, South Essex 

Advocacy Service, Experience Project, CAST (Community & Asylum Seekers Together), 

Active Life, A Breath of Light Yoga, Southend Care Ltd, SBC Employability Team, and Essex 

Community Rehabilitation Company (Probation Service). In the last year 98.2 % of users 

reported an increase of social connections and feeling less isolated. 91% of users reported 

being more actively involved in the community. 93.6 % of users reported feeling more self-

confident and positive.  On Christmas Day and Boxing Day 2024, 231 free meals were 

provided to the community in partnership with Southend Age Concern and Waitrose.      

 

 



PROJECTS 

 POP IN: Pensioners’ group offers low-cost lunches every Monday afternoon, a variety of 
entertainment, monthly seated fitness (provided by Active Life) plus seated yoga, quizzes and  
the opportunity to form friendships. Subsidised transport ensures that restricted mobility does 
 not limit attendance. 
 
EAT IN: Weekly community café on Tuesday lunch time, serving low cost home cooked meals, 
which is open to all. This used by a cross section of the community; there is a diverse ethnicity 
and a broad age range. People are able to socialize and many friendship groups have been 
formed. 
 
WELCOME IN:  3 morning sessions for parents, grandparents and carers with pre-school 
children. Offering play and creative learning facilities and a chance to socialise and make new 
friends. Support networks are fostered amongst adults while their children play and develop. 
 Low cost breakfasts are available. 
 

FAMILY CLUB: families and children have access to sports facilities and computers, as 

well as healthy, affordable meals after school on Tuesdays. Children from different school’s 

mix, and those from single parent families experience extended friendships which also 

provide practical and emotional support. It provides large safe space for those living in 

restricted accommodation. 

Trinity Gems: A session on Wednesday morning, dedicated to supporting adults with 

learning disabilities is provided once a week. Activities include arts and crafts, sports and 

access to the internet with one-to-one support provided to develop computer skills. 

ON THE FRINGE: providing retail training at TFC charity shop to a wide range of people on the 
fringe of society. Beneficiaries included 6 young people (NEET), 5 adults with learning disabilities, 
12  community service placements and 5 people for whom English is a second language. We 
work closely with Southend Borough Council Employability Team, Better Start, Southend Care 
Ltd and Essex Community Rehabilitation Company (Probation Service). Volunteers with learning 
disabilities are supported by Making It Work team (Southend Care Ltd). We also supported 4 
young people on work experience. 
 

 
 

 

CHARITY SHOP 

First opened in 2007 to provide affordable new and second-hand goods for the community (our prices are 

the lowest in the town!), the charity shop provides volunteering opportunities for the lonely and isolated 

and also raises funds for Trinity Family Centre. In recent years it has developed its role to provide 

Community Work Placements and to offer retail training and work experience with other agencies.  

 Staff & Volunteers 

 Trinity Family Centre employs 6 part-time staff.   32 volunteers who have helped at the charity shop 

and projects during the past year, plus 35 who have volunteered at special events i.e. Christmas 

meals. We continue to provide opportunities to build self-esteem, reduce mental health issues and 

increase a sense of belonging. This last year 5808  hours have been donated by volunteers to ensure 

the wellbeing of our community. We could not run without their time and commitment. 



Comments from User Survey 

• I enjoy everyone’s company. It stops loneliness & brings people together - Eat In 

• It helped me when I was alone in a safe house and needed friends. I am very grateful – Eat In 

• TFC has helped me to meet a great group of new people and make friends. The food is healthy 

and tasty – Eat In 

• For us old codgers we see it as the core of the community – Eat In 

• Allows for all the family to socialize with other families. Good value & delicious home cooked 

meals – Family Club 

• Supports the vulnerable & is a good community – Family Club 

• It is my second family; I’ve been coming for 8 years – Family Club 

• I love attending the play group, it is a lovely, safe, welcoming environment. I feel more confident 

since coming here – Welcome In 

• Helps having just moved into the area and having somewhere to take the children – Welcome In 

• I feel it makes a massive help for the community – Welcome In 

• It helps people meet new friends, the children enjoy mixing with new friends – Welcome In 

• The difference it makes to me is avoiding loneliness & isolation – Pop In 

• It improves my confidence; I enjoy the activities & the company of lovely people - Pop In 

• Gives me a chance to meet & get to know people who I would not normally see – Pop In 

• TFC help people to learn how to do different things – Trinity Gems 

• Staff are lovely with everyone - Trinity Gems 

Local Need  

 Trinity Family Centre is situated in Milton Ward, an area of multiple deprivation that falls within the 10% most 
deprived in the country. It is adjacent to Westborough Ward, which is the most densely populated ward in 
Southend, which is the 7th most densely populated area in UK outside of the London Boroughs. Southend on 
Sea is ranked in the 20% most deprived areas in the country, with the highest percentage of residents 
receiving Housing Benefit- 19%, and the third highest percentage of residents receiving Council Tax Benefit in 
Essex. 11 of Southend’s 17 wards have a higher proportion of children living in poverty than the England 
average. 40.2% of residents in Milton ward live in part converted or shared housing including bedsits. 

 
The objectives of Trinity Family Centre are line with outcomes for Southend City Council: 
SOUTHEND 2050 themes: Pride & Joy; Safe & Well; Opportunity & Prosperity, Connected & SMART. 

• enable inclusive community projects which provide opportunities for people of all ages to participate, 
grow skills, confidence and social connection and make a positive contribution to tackling inequalities 

• more Southenders agree that people from different backgrounds are valued and get on well together 

• residents feel the benefits of social connection, in building and strengthening their local networks 
through common interests and volunteering. 

• Southend is a leading digital city that reflects equity of digital provision for the young, vulnerable and 
disadvantaged. 

 

STRUCTURE, GOVERNANCE AND MANAGEMENT 

 The charity is controlled by its governing document, a deed of trust, and constitutes a limited company, limited 
by guarantee, as defined by the Companies Act 2006. Committee Members' Responsibilities in Relation to the 
Financial Statements Law applicable to charities in England and Wales require the Executive Committee to 
prepare financial statements for each financial year which give a true and fair view of the charity's financial 
activities during the year and of its financial position at the end of the year. The trustees have made decisions 
to fulfil these purposes with due regard to the Charity Commission’s public benefit guidance. 

 



 

REFERENCE AND ADMINISTRATIVE DETAILS 

 Registered Company number: 5985406      Registered Charity number: 1119349 

Registered office: Trinity Methodist Church, Argyll Road, Westcliff-On-Sea SS0 7HL 

Trustees 

Viv Robson (Chair) 

Jacky Walton (Treasurer) 

Sue McCamley 

Kevin Robinson 

Ellen Ofori 

The trustees are elected or appointed on an annual basis at the Annual General Meeting 

and meet monthly or more frequently if necessary.  

 

Treasurer’s Report 

  We have had a very challenging year financially; grants are reducing while the demands are 

growing.  Grants are harder to find and those that we regularly receive from are having to 

reduce the amount they give due to higher demands. There has, however, been a couple of 

financial green shoots. One was over £1000 raised by our trustee, Kevin, when he did a 

charity run; he plans to do it again this year. Another was a personal donation of £4000 from 

a person who wishes to remain anonymous. Not only has this money helped tremendously it 

has also demonstrated the faith and value that these individuals have in TFC. We continue 

to seek funding, one of the ways is through Easy Fundraising, it costs you nothing but if you 

ever shop on line many firms will make a donation to your chosen charity i.e. Trinity Family 

Centre. To find out how you can do this please ask.  We thank all those who have given us 

grants this year, raised money and made donations. Without the support of Trinity Methodist 

Church we could not continue. 

April 24 –Mar 25  £ 

April 2024 Garfield Weston £ 10,000 

April 2024 Essex Community Foundation £5,000 

July 2024 Southend Emergency Fund £3,000 

Dec 2024 Essex Community Foundation £ 7,500 

Nov 2024 Southend Emergency Fund £3,000 

   

Jan 2025 Foyle Foundation £4,000 

March 2025 Garfield Weston  £ 10,000 

   
 

 

 

 

 



Accounts 

 April 2024 – March 2025 

Nokes & Co Limited 
 

Chartered Certified Accountant & Registered Auditor        VAT no 984 2648 77  

Unit 7A Radford Crescent 

Billericay 

Essex CM12 0DU                Tel: +44(0)1277 633971 
 

INCOME 
 

£ 

Sales/ donations 
Grants & Gift Aid 

23,503.00 
43,727.00 

Shop takings                                                                                                                                    17,522.00 

  
                                      84,752.00 
  
                               
  
  
INCOME 84,752.00 
EXPENDITURE 99,181.00 
  
PROFIT/(LOSS) 14,429.00 

 

EXPENDITURE 
 

£ 

Food (sundry) 2,235.00 
Wages 
Professional fees 

68,872.00 
695.00 

  

 71,802.00                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
  
  
  
Running Costs 
(including rent)                                          

27,379.00 

                             
TOTAL 
EXPENDITURE                              

 
99,181.00 

                               
                                                                         

 

  
  

 

       

 

Year 1 Objectives 

1.Secure funding for Core Costs and apply for 
grants from new funders 

Apply CIB/ECF/ Awards 4 All /Oak Trust/ 
Charles French/Arnold Clark / Skipton  

2. Upgrade computer suite with Windows 11 
devices 

Apply Ford Charitable Foundation 

3.Respond to new needs and opportunities Survey / user feedback/ networking 

4. Continue digital training course                            In partnership with SAC                                                                                      

 

5. Provide free ready meals & recipes with 
ingredients for soup 

Experience Project 
Grant from CIB 

6. Increase number of volunteers  Southend Volunteer Hub/ new referral partners 

7. Increase income from Easyfundraising Use Facebook to promote more use 

8. Refurbish shop Donated paint & hanging units. Council 
volunteers to complete work 

 

 




































































































































