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SOUTH LAKES CITIZENS ADVICE BUREAU

TRUSTEES' REPORT (INCTUDING DIRECTORS' REPORTI

FOR THE YAR ENDED 37 MARCH 2023

The trustees present their annual report and financial statements forthe yearended 31 March 2023

The financial statements have been prepared in accordance with the accounting policies set out in note 1to the financial
datements and comply with the charity's governing document, the Companies Ad 2006 and "Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of lreland (FRS 102)" (effective 1 January 2019).

Obj€ctives and activities

Summory of the obkcts

South takes Citizens Advice was established for the promotion of any charitable purpose for the benefit of the community in

Cumbria by the advancement of education, the protection of health and the reliefof poverty, sickness and distress.

Pubtk be[efit

The trustees have paid due regard to guidance issued by the Charity Commission in deciding what activities the charity should
undertake,



SOUTH LAKES CITIZENS ADVICE BUREAU

TRUSTEES' REPORT (INCTUDING DIRECTORS' REPORT} (CONTINUED)

FOR THE YEAR ENDED 37 MARCH 2023

Achl€vemeflts and performance

South takes Citizens Advice

. provides the advice people need for the problems they face

. improves the policies and pradices that affuct people's lives

We value diversiv promote equality, and challenge discrimination

Summqry q ochievemenb qad gntfomonce

During this reporting period we have delivered an accessible advice service which is free, independent, impartial and
confidential to the people ofSouth Lakeland.

Clients have been able to access our dedicated telephone and digital service five days per week. Furthermore, we are pleased
to report we have increased access to face-to-face appointments across ourtwo offices forthose with complex advice needs.

our generalist service is delivered by a highly trained team of voluntee6 and paid telephone and digital advisor. The service is

support by specialist (aseworkeE and our management team.

The demand for our service has continued, and we have deah with 2,258 new clients with 9,993 issues during the year an
average of 4 issues per client). Due to our intervention, we have successfully raised €1.7 million in financial gains for those
clients.

The key issues dealt with during the year were as follows:

Eenefits and Tax Credits
UniversalCredit
Debt problems

Housing
Employment

we ha\re, on behalf of Cumbria County Council, administered and distributed Household Support Grdnts to eliBible
households. This is an area of growth with more households struggling to make ends meet.

The specialist caseworkers have supported the generalist advice service, and provided detailed casework for more complex
cases. The work ofthe specialist teams is funded as follows:

. South Lakeland District Council (now known os Westmorlond ond Fwness Council) - telephone and digital service
delivery and advice;

. Cumbria Community Foundation - telephone and digitalservice delivery and advice;

. Cumbria County Council (South Lakeland area committee) - debt and money advice;

. The Money Advice Service (MaPS) - debt and money advice;

. South Lakeland Housing Association - for addressing the debt and money advice needs of their tenants;

. Macmillan Cancer Support - welfare benefits advice to those affected by cancer;

. cumbria county council- forthe delivery of ex gGtia hardship funding to those unable to support themselves;. Cumbria Public Health - well-being fund ior a worker to work in the local community and provide advice and
information;

. Cumbria County Council (South Lakeland area committee) - funding toward the well-being project.

. walney Wind Farm (Orsted)- extenslon of telephone delivery service

2



SOUTH IAKES CITIZENS ADVICE BUREAU

TRUSTEES' REPORT (INCTUDING DIRECTORS' REPORT) (CONTINUED)

FOR THE YEAR ENDED 37 MARCH 2023

neseorch ond Cdmpoigns

We are actively involved in Research and Campaigns work and have contributed to a wide range of initiatives and campaigns
run at a local level, across the county and with Citizens Advice at a national level. Our role is to act as a voice for our clients
and provide evidence of unfair legislation, policies and prdctices in order to prevent problems arising in the future. This
evidence is used by Citizens Advice to bring about change. We have also worked with our local MPs, informing them of key
issues which have and are impacting on their residents.

wotkiog in Porloe//ship

We are a member of Citizens Advice Cumbria which is a consortium comprising of all the local Citizens Advice services in
Cumbria. One aim of the consortium is to identify and bid for county-wide funding. Going forward, following the post April
2023 County Council restructure, we will continue to work with other local Citizens Advice in Cumbria.

We are a member of the Gateway Group, a local multi-agency organisation. Our Chief Officer, on behalf of South Lakes Citizens
Advice, is a Trustee ofthis organisation.

South Lakeland Poverty Truth Commission - we have worked with and to the establishment ofthe commission.

South Lakes Housing Association (SLH) - we have continued to work with SLH providing money advice to tenants.

Achievemeots

quality of Advice Assessment: The quality of our advice is confidentially assessed both internally and externally and we are
pleased to repon that the quality ofour advice work continues to be of a very high standard.

We have been successful and scored highly in relation to the annual Citizens Advice audit of our Performance and Quality

This audit is assessed against the following key areas

Governance
Strategic Business planning
Risk Management
Financial Management
People Management
Operational performance management
Partnership working
Research and Campaigning
Equality

Funding

We would like to thank all our funders for their continuous financial support over the year, and those who have provided
support in kind from donations oftea and coffee, to coffee making machines, without whose support we would not be able to
deliver our vital service. We would like to take this opportunity to particularly thank South Lakeland District Council, the Town
Councils and the County Council for their continuing and welcome financial support.



SOUTH LAKES CITIZENS ADVICE BUREAU

TRUSTEES' REPORT (INCTUDTNG DTRECTORS', REPORT) (CONTTNUED)

FOR THE YilR ENDED 37 MARCH 2023

The future

The Trustees are committed to ensuring that South Lakes Citizens Advice continues to provide an accessible and quality
service. We aim to be the "go to advice service". The Trustees will work hard to ensure we provide a robust and sustainable
service to the people of South Lakeland, a service delivered by dedicated, trained staff and voluntee6. We continue to review
and monitor client and stakeholder fuedback to ensure we are providing an accessible service, a service that is welcoming to
all and meets the needs ofthose we serve.

We will continue to work in partnership with Colleagues from Barrow and Eden respectively to develop eftective and
sustainable services across the new footprint of the Westmorland and Fumess district.

Finqtty

on behalf of the Trustee Board, I would like to say a sincere thank you to all our staff and volunteers who have continued to
deliver an exceptional service in very difficult circumstances.

Without their dedication, commitment and hard work we would not have been able to deliver our quality, highly valued
service to the community of South Lakeland,

4



SOUTH TAKES CITIZENS ADVICE BUREAU

TRUSTEES' REPORT (INCTUDING DIRECTORS' REPORT, (CONTINUED)

FOR THE YEAR ENDED 37 MARCH 2023

Financialreview

Review oI the finonciql positioo

The total income during the year was f286,047 and expenditure was 8282,625 giving a net surplus of f3,422 and leaving
reserves of f162,575. The main source offunding for the General Advice service continued to be a grant from South Lakeland

District Council amounting to f80,000, a welcome increase of almost f30,000 compared with the previous year.

We were again successful in obtaining additional one-off donations and grants from various commercial organisations and
charitable bodies, totalling f15,495, together with a further €12,000 from the Cumbria County Council and f12,500 from
Walney Wind Farm (Orsted) which has greatly assisted us to continue to develop our service delivery in response to COVID
restrictions.

Funding has continued on three contrdcts for the provision of money, debt and benefits advice though again the small
increases in funding did not offset our increased salary costs. The contract with DWP to provide advice relating to Unive6al
Credit came to an end on 31 March 2022 and was not renewed.

The Trustees are aware that all funding streams remain under threat of reduction or complete withdrawal and they continue
to closely monitorthe budget and work to establish alternative funding.

Pdncipol finoncidl monogement potkies odophd in the yeor

A budget for the year was agreed prior to the beginning of the accounting year and amended as necessary during the year.

Management accounts were presented at each regular Trustee Board meeting and expenditure monitored against the budget.
Policies regarding spending authorities, operation of petty cash systems and payment of travel expenses are contained within
the Office Manual, and are regularly reviewed.

Reserves policy

The Truslees have carried out a review ofthe Reserves policy, and have agreed to maintain Reserves as follows:

The Trustees believe that the Charity should hold financial reserves in order that it can continue to operate and meet the
needs of clients in the present uncertain financial climate. Consequently, the Trustees believe it prudent to maintain the
following Reserves:

Contmctuol Commitmedt ReseMe (q desigoo'3d lund)

This reserve will enable the charity to effuct an orderly reduction in activity level, and meet its contractual financial
commitments to staff, landlords and other suppliers, in the event of unforeseen and potentially damaging circumstances such
as the withdrawal of, or reduction in, a significant funding stream. At 31 March 2023 these liabilities total approximately
€55,000, so it is proposed to reduce the Reserve at that figure (2O22t f7O,OOOl.

Geneml Fund Reserve

This reserve acts as a buffer to absorb budgeted deficits to enable the charity to maintain service levels in the event of an
expeded reduction in funding streams, whilst alternative funds are sourced. The trustees consider it prudent to maintain this
at a minimum of €56,000 approximately equal to 25% of total annual recurring expenditure. (i.e. core costs plus overheads) At
31 March 2023, the balance on the Reserve was f95,282.

5



SOUTH IAKES CITIZENS ADVICE BUREAU

TRUSTEES' REPORT (lNCTUDING DIRECTORS' REPORTI (CONTINUEDI

FOR THE YEAR ENDED 37 MARCH 2023

PrincipEt fuading sources

The main sources of project income for the year continued to be Cumbria County Council local area committee (for debt
advice), the Money and Pension Service (for debt advice), and Macmillan Cancer Support (for welfare benefits advice for those
living with cancer).

Our main source of unrestricted income was the annual grant from South Lakeland Oistrict Council, with other contributions
from Ulverston and KendalTown Councils, the Hadfield Trust, Cumbria Community Foundation. ln addition, we were grdteful
ior donations from several commercia I orBanisations and individuals, some ofwhom requested anonymity.

tnvetment policy ond obiectives

Funds were held in interest producing charity accounts which could be accessed with only a fuw days' notice. This is the most
appropriate polic"y ior the charity, as funding is received in block at irregular intervals during the year and the charity needs to
be able to access these funds in the event of a delay in one funding stream.

Nsk monogement

The Trustees review the major risks annually in January and set up procedures to mitigate those risk. The administration of
procedures is delegated to the Chief Officer who also has a responsibility to identify potential risks as they arise.

Plans torfuture periods

The year reported upon has been another one of change and that looks set to continue with changes to property and our
service delivery model, as well as local government in Cumbria from April 2023. We look to maintain our high-quality service
to those needing it across South takeland whilst facing financial pressures that make future planning difficult. We remain
committed to making access to that service easier for people living in remote, often isolated situations across a very larBe,
rural area and to work as closely as possible with other organisations in identifying and providing the help and advice that
people need.

Over the medium to long term, uncertainties surrounding the impact of local government reorganisation and service delivery
remain. Some of our existing contrdcts are due to be renewed over the next 24 montht and the proposed conditions under
which they will be renewed appear to be increasingly demanding, and as such there can be no assurance that we will be able
to continue delivering those services. lf these contracts are not renewed, there will be an inevitable redudion in our income,
unless replacement contGcts can be sourced. This in turn, will bring the need for sustainable funding solutions into even
greater focus. South Lakeland District Council, the main funder of our geneGl advice service, ceased to exist on 1st April 2023,
and whilst our fundin8 has been guaranteed until March 2024, continued funding at an appropriate level thereafter will b€
dependent on the budgets of the new Westmorland and Furness Council.

-6-



SOUTH TAKES CITIZENS ADVICE BUREAU

TRUSTEES' REPORT (TNCTUDTNG DTRECTORS' REPORTI (CONTTNUEDI

FOR THE YEAR ENDED 37 MARCH 2023

structure, governance and managemert

Governirq dorutnefi

The charity is governed by its memorandum and articles of association dated 19 February 2007 and amended on 06 December
2OL2 and on 27 July 2022.

Methods odopted fot the rccrultment ond opqintment ol new trustees

Members of the trustee board are appointed through an open and transparent selection and interview process. Membership
of the trustee board aims to reflect the diversity gf the community within which it is located. No funders are currently
represented on the board.

Membec of the trustee board are inducted and trained in a timely fashion and understand their responsibilitiet in relation to
Citizens Advice Membership scheme, Financial Conduct Authority, Charity Commission and Companies House.

The trusteet who are also the directors for the purpose of company law, and who served during the year and up to the date
of signature ofthe financial statements were:

Mr R Longton

Mr J whitehead

MrA Chesters

MrJ Batty

Mr M Gregory

Mr C Ranshaw

Mr C McKitrick

Mrs B Potter

1 November 2023

(Resigned 3 August 2022)

(Resigned 3 February 2023)

(Appointed l July 2022)

None of the trustees has any beneficial interest in the company. All of the trustees are members of the company and
guarantee to contribute f1 in the event of a winding up.

The trustees'report was approved by the Board ofTrustees,

f,') or[r,ln^
Mr A Chesters

Trustee
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SOUTH IAKES CITIZENS ADVICE BUREAU

INDEPENOENT EXAMINER,S REPORT

TO THE TRUSTEES OF SOUTH TAKES CITIZENS ADVICE BUREAU

I report to the trustees on my examination of the financial statements of South Lakes Citizens Advice Bureau (the charitv) for
the year ended 31 March 2023.

Responsibilities and basis of report
As the trustees of the charity (and also its directors for the purposes of company law) you are responsible for the preparation

of the financial statements in accordance with the requirements ofthe Companies Act 2006 (the 2005 Act).

Having satisfied myself that the financial statements of the charity are not required to be audited under Part 16 of the 2006

Act and are eligible for independent examination, I report in resped of my e)(amination of the charityt financial statements

carried out under section 145 of the Charities Act 2011 (the 2011 Act). ln carrying out my examination I have followed all the

applicable Oirections Biven bythe Charity Commission under section 145(5Xb)of the 2011Act.

lndependent examiner's statement

Since the charity's gross income exceeded f250,000 your examiner must be a member of a body listed in sectlon 145 of the
2011 Act. I confirm that I am qualified to undenake the examination because I am a member of the lnstitute of Chartered

Accountants in England and Walet which is one of the listed bodies.

I have completed my examination. lconfirm that no matters have come to my attention in connection with the examination
giving me cause to believe that in any material respect:

1 accounting records were not kept in resp€ct ofthe charity as required by section 385 ofthe 2006 Act; or

2 the financial statements do not accord with those records; or
3 the financial statements do not comply with the accounting requirements of section 395 of the 2005 Act other than any

requirement that the accounts give a true and fair view which is not a matter considered as part of an independent
examination; or

4 the financial statements have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities applicable to charities preparing their accounts in

accordance with the Financial Reporting Standard applicable in the UK and Republic of lreland (FRS 102).

I have no concerns and have come across no other matters in connection with the examination to which attention should be

drawn in this report in order to enable a proper understanding ofthe financial statements to be reached,

n little FCA

int & Co Chartered Accountants

The Old Police Station

Church Street

Ambleside

Cumbria

tA22 087

! nlaxno<r /oz5Dated
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SOUTH LAKES CITIZENS ADVICE BUREAU

STATEMENT OF FINANCIAT ACTIVITIES

INCTUDING INCOME AND EXPENDITURE ACCOUNT

FORTHEYEAR ENDED 37 MARCH 2023

Notes

2023
C

Total

2022

18,354

310,330

58

U nrestricted

funds

202t
f

Restricted

funds

2023

€

U nrestricted
funds

2022

E

Restricted

funds

2022
E

Total

E

lncome trom:
Donations and legacies

Charitable activities

Other trading activities

lnvestments

Total income

Expenditure on:

Raising funds

Charitable activities

Total expenditure

Net income/(expenditure)

Transfers between funds

Net movement in funds

8,000

156,150

8,000

274,525

3

4
5

6

15,495

745,463

6,285

3,t24

115,680

15,495

26r,741
6,245

3,724

77,OO4

r28,296
1,350

742,O34

58

770,367 115,680 246,047 145,358 183,384 32A,742

7

8 778,475 196,351

8,000

128,767

764,750 778,475 242,625 7AA,4L6 195,351 336,767

8,000

t32,476

5,277 12,79s) 3,422 4,942 1t2,9671 (8,02s)

(s,80s) 5,805 |e,624) 9,624

4r2 3,010 3,422 4,682]. (3,343) (8,02s)

ReconGiliation of fu nds:

Fund balances at l April 2022 749,870 9,283 159,153 754,552 72,626 767,774

fund balances at 31 March 2023 9,283

The statement of financial activities includes all gains and losses recognised in the year. All income and expenditure derive

from continuing activities.

159,15372,293L50,282 762,s75 M9,470



SOUTH IAKES CITIZENS ADVICE BUREAU

BAI-ANCE SHEET

AS AT 37 MARCH 2023

2023 2022

Notes

17

74,266

243,158

267,424

99,509

9,674

754,743

764,397

6,504

7,260

1s7,893

9,283

749,470

E eE E

Current assets

Debtors

cash at bank and in hand

Fixed assets

Tangible assets

The funds of the charity

Restricted income funds

Unrestricted funds

66013

t4

creditors: amounts falllng due within one year 15

Net current assets

Total a$ets less current liabilities

151,915

159,153

:1',"

,:!:

162,575

72,293

750,242

The company is entitled to the exemption from the audit requirement contained in section 477 ofthe Companies Act 2006, for
the year ended 31 March 2023.

The directors acknowledge their responsibilities for complying with the requirements of the Companies Act 2006 with respect

to accounting records and the preparation of financial statements.

The members have not required the company to obtain an audit of its financial statements for the year in question in

accordance with section 476.

These financial statements have been prepared in accordance with the provisions applicable to companies subject to the small

companies regime.

The financial statements were appro\red by the trustees on 1 November 2023

MrR Longton

Trustee

00"rl.t",frF

company registrdtion number 06113551 {England and Wales}
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SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS

FOR THE YEAR ENDED 37 MARCH 2023

1 Accour*ing policies

charity information
South Lakes Citizens Advice Bureau is a private company limited by guardntee incorporated in England and Wales, The
registered office is Blackhall Road, Kendal, Cumbria, LA9 4BT.

1.1 Accountli8convention
The financial statements have been prepared in accordance with the charity's governinB document, the Companies Act

2005, FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of lreland" ("FRS 102") and the
Charities SORP "Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities
preparing their accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of
lreland (FRS 102)" (effective 1 January 2019). The charity is a Public Benefit Entity as defined by FRS 102.

The charity has taken advantage of the provisions in the SORP for charities not to prepare a Statement of Cash Flows.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary amounts in

these financial statements are rounded to the nearest f.

The financial statements have been prepared under the historical cost convention. The principal accounting policies

adopted are set out below.

1.2 Going concern

The Trustees are fully aware ofthe cumulative impact of reduced funding, and are engaged in a programme of adapting
our service delivery model to be more cost effective for the future, and of seeking alternative sources offunding, which

the Trustees believe will be successful, enabling the organisation to remain a going concern ior the foreseeable future,

1.3 charitable funds

Unrestrided funds are available for use at the discretion ofthe trustees in furtherance of their charitable ob,ectives

1.4

Designated funds are unrestrided funds earmarked by the trustees for pa rticula r future pOect or commitment

Restricted funds are subject to specific conditions by donors or grantors as to how they may be used. The purposes and

uses of the restricted funds are set out in the notes to the financial statements.

lncome

lncome is recognised when the charity is legally entitled to it after any performance conditions have been met, the
amounts can be measured reliably, and it is probable that income will be received.

Cash donations are recognised on receipt. Other donations are recognised once the charity has been notified of the
donation, unless performance conditions require deferral of the amount.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution, the
amount is known, and receipt is expected. lf the amount is not known, the legacy is treated as a contingent asset.

Defurred income is not deemed to be a financial liabilitv, as the cash settlement has already taken place and this is an

obligation to deliver services ratherthan cash payment.

-1'l-



SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 37 MARCH 2023

1 Accounting policies (Continued)

1.5 Expenditure

Expenditure is recognised once there is a legal or construdive obligation to transfer economic benefit to a third party, it
is probable that a trdnsfer of economic benefits will be required in settlement, and the amount of the obligation can be

measured reliably.

Expenditure is classified by adivity. The costs of each activity are made up of the total of dired costs and shared costs,

including support costs involved in undertaking each adivity. Dired costs attributable to a single activity are allocated

directly to that activity, Shared costs which contribute to more than one activity and support costs which are not
attributable to a single activity are apportioned between those activities on a basis consistent with the use of resources.

1.5 langible llx€d assets

TanBible fixed assets are initiallv measured at cost and subsequently measured at cost or valuation, net of depreciation

and any impairment losses,

Single assets costing less than f1,000 or similar groups of assets purchased together, each less than E1,OOO per asset are

not capitalised but written off in the year of purchase.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over their useful

lives on the following bases:

Equipment 33.3% straight line

The gain or loss arising on the disposalof an asset is determined as the difference between the sale proceeds and the
carrying value ofthe asset, and is recognised in the statement offinancial activities.

1.7 lmpairment of flxed assets

At each reporting end date, the charity reviews the carrying amounts of its tangible assets to determine whether there
is any indication that those assets have suffered an impairment loss. lf any such indication exists, the recoveEble
amount ofthe asset is estimated in order to determine the extent ofthe impairment loss {if any).

1.8 Cash and @sh equiualents

Gsh and cash equivalents include cash in hand, deposits held at call with bank, other short-term liquid investments

with original maturities of three months or less, and bank overdrafts. Bank overdrafu are shown within borrowings in
current liabilities,

1.9 Financialinstruments
The charity has elected to apply the provisions of Section 11 'Basic Financial lnstruments'and Section 12 'Other
Financial lnstruments lssues' of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party to the contractual
provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial datements, when there is a

legally enforceable right to set off the recognised amounts and there is an intention to settle on a net basis or to realise

the asset and settle the liability simultaneously.

-12-



SOUTH TAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUED}

FOR THE YEAR ENDED 37 MARCH 2023

1 Accourting policies (continued)

Bosk finsrciqt osets
Basic financial assets, which include debtors and cash and bank balances, are initially measured at transaction price

including transaction costs and are subsequently carried at amortised cost using the effective interest method unless

the arGngement constitutes a financing tGnsaction, where the transaction is measured at the present value of the
future receipts discounted at a market rate of interest. financial assets classified as receivable within one year are not
amortised.

8o si c li N nci q I I io b I I ltl es

Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless the
arrangement constitutes a financing transaction, where the debt instrument is measured at the present value of the
future payments discounted at a market rate of interest. Financial liabilities classified as payable within one year are not
amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary cou6e of operations

from suppliers, Amounts payable are classified as current liabilities if payment is due within one year or less. lf not, they

are presented as non-€urrent liabilities. Trade creditors are recognised initially at transaction price and subsequently

measured at amortised cost using the effective interest method.

oerccognition ol finonciol liobilitiE
Financial liabilities are derecognised when the charityt contractual obligations expire or are discharEed or cancelled,

1.10 Retirementbenefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due

2 c'hicalaccouoting estlmates and ludgemetts

ln the application of the charityt accounting policies, the trustees are required to make judgements, estimates and

assumptions about the carrying amount of assets and liabilities that are not readily apparent from other sources. The

estimates and associated assumptions are based on historical experience and other factoE that are considered to be

relevant. Adual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an onSoing basis. Revisions to accounting estimates are

recognised in the period in which the estimate is revised where the revision affects only that period, or in the period of
the revision and future periods where the revision affects both current and future periods.

-13-



SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE F|NANCTAL STATEMENTS (CONTTNUED)

FOR THE YEAR ENDED 37 MARCH 2023

3 ln@me from donations and legacies

Donations and gifts

Donations and gifts

Lakeland Limited

GlaxosmithKline

Hadfield Trust

Gunson and Co

Other

U nrestricted

funds
2023

€

Restricted

tunds
2023

C

U nrestricted

funds
2022

E

Restricted

funds
2022

E

Total

2021

2,500

4,000

8,99s

Total

E

2022

t

15,495

2,500

78,3541,350YI

18,3s41,35077,004Yi

2,600

5,000

2,600

s,000

4000
8,995 9,404 1,350 70,754

15,495

-14-
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SOUTH LAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 37 MARCH 2023

4 lncome from charitable adivities

Performance related grants

Analysis by fund

unrestricted funds

Restricted funds

Benefits
advice

202X

C

General
advice

2022

E

Benelits
advice

2022

t

General
advice

2023

E

oebt advice

110,413 706,478

2023

E

2023

e

47,550

58,928 44,252

80,7 46

15,000

47,550

94,7M 68,290

Total

2022

310,330

728,296

782,O34

Total

261,743

745,463

115,680

oebt advice

2022

E E

44,252 95,7 46 746,294 i1'*

310,33068,290

97,9r3
12,500

44,252705,478110,413 261,743 95,7 46

- 15 -
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SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUED}

FOR THE YEAR ENDED 37 MARCH 2023

4 lncome from charitable activities

Performance related grants analysis

Macmillan

MaPS Debt Advice

CCC Money Advice

SLDC annual grant

DWP - Help to claim (Universal Credit)

Telephone & Digital funders - 20231 Walney Wind Farm
(Orsted) [2022: SLDC]

ccc Hardship and Household Fund

Cumbria Community Foundation

Town Councilgrants

Cumbria County Council - employment advice

Other

Genelal advlce

2023

€

oebt advlce Benefits advice

2023 2023

EE

Totel

2021

C

Generaladvice

2022

E

Debt advlce 8€neflts advlce

zo22 2022

f€

Total

2022

E

45,838

47,550

12,000

42,327 42,327

44838
47,550

80,000

4r,566

(continued)

4t,565
47,804

47,550

50,520

24,804

41,804

47,550

80,000

12,500

6,000

10,000

1,913

50,520

15,000

5,9L6

10,000

9,000

90 7,925 5,310

95,746 746,294

24,804

56,800

740 7,920

110,413 106,478 44,252 68,290

- 16 -

12,500

72,OOO

5,000

10,000

3,928

267,743

15,000

62,776

10,000

9,000

7,370

ar-



SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUEDI

FOR THE YEAR ENDED 37 MARCH 2023

5 lncome from other trading activities

Fundraising events

6 lncome trom investments

lnterest receivable

7 Expenditure on raising funds

tundEising and publicity

Staff costs

U nrestricted

tunds
2023

C

Unrenricted

funds
2022

E

U n.estricted

firnds
202t

€

unrestricted

funds

2022

E

Unrestricted

funds
2023

E

U n.estricted

funds

2022
f

6,285

3,124 58

rplrrl

-17-



SOUTH TAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 37 MARCH 2023

8 Expenditure on charitable activities

Oirect costs

Staff costs

Staff and volunteer travel and training
Hardship fund distributions

Household fund distributions
Remote supervision expenses

share of support and governance costs (see note 9)
Support

Governance

Analysis by fund
tJnrestricted funds

Restricted funds

General Debt advice
advice

2023 2023

E2

Benefits
advice

2023

E

General Debt advice
advice

2022 2022

f€

Benefits
advlce

2022

E

Total

2023

57,577

1,045

3,754 1,754

58,622 51,818 30,082 750,522

Total

E

2022

e

57,722

674

6,268

29,7 55

327

138,454

2,O45

6,268

72,553

382

42,223

264

45,952

333

6,903

51,800

160,738

979
5,903

51,800

67,876

1,479

39,997

957

19,390

464

L27,203

2,900

36,747

7,228

34,447

7,077

LO',L97

3,150

72,935 104,998 42,4A7 220,420

30,553

851

72L,977 702,772 49,936 274,625 110,310 144,556 73,907 328,767

110,879

11,038

45,277

57,501 49,936

156,150

718,475

97,227

19,083

47,789

103,367 73,90!
t32,476
196,3s1

744,556702,772727,977 49,936 274,625 110,310 73,907 128,767

-18-



SOUTH TAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YilR ENDED 37 MARCH 2023

I Expenditure on charitable adivities (Continued)

Hardship / Household fund distributions, this is the financial support provided to qualifying applicants vetted by South
Lakes Citizen Advice Bureau. Successful applicants are awarded voucheE to redeem via a third party online shop.

9 Suppon costs allocated to activities

2023 2022

tE

Staff costs

Depreciation

Rent

Premise costs

lnsurance

lT support and office equipment

Bookkeeping and payroll fees

Telephone

Printing, posta8e and stationery

Subscriptions

Bank charges

Govemance costs

Analysed betucen:
Generaladvice

Debt advice

Benefits advice

54,273

600

77,31O

77,444

3,236

6,815

3,158

8,359

3,647

6,247

80

2,900

45,767

500

79,357

937a
2,583

7,367

3,657

8,674
2,247

5,172

707

3,150

724,703

63,295

40,954

79,854

708,347

724,703

Governance costs includes payments to the auditors of 82,900 (2022: f2,900)for independent examinerfees.

10 Trustees

None of the trustees (or any persons connected with them) received any remuneGtion or benefits from the charity
during the year

-19-
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SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 37 MARCH 2023

11 Employees

The average monthly number of employees during the year was

Casework and poect staff
Administrative staff

Management staff

Supervision staff

Total

Employme costs

wages and salaries

Social security costs

Other pension costs

t2

202:t

Number

2022

Number

6

1

1

7

4

L

1

L

97

tf
2023

181,203

10,314

9,270

2022

192,968

10,901

10,636

274,505

ln addition to the above there were 5 full time equivalent unpaid volunteer caseworkers, (2022: 8)

There were no employees whose annual remuneriltion was more than f60,000,

Taxation

The charity is exempt from tax on income and gains failing within section 505 ofthe Taxes Act 1988 or section 252 of the
Taxation of ChaGeable Gains Act 1992 to the extent thatthese are applied to its charitable objects.

200,727
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SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAL STATEMENTS (CONTINUEDI

FOR THE YEAR ENDED 37 MARCH 2O2J

13 Tangible fixed assets

Cost

At l April 2022

At 31 March 2023

D€p.eciation and impairment

At 7 Aptil 2022
Depreciation charged in the year

At 31 March 2023

Carrylng amou.rt

At 31 March 2023

At 31 March 2022

14 lrebtors

Amounts falling due within one year:

Other debtors

Prepayments and accrued income

15 Credito6: amounts falling due withln one year

Equlpnent

E

77,774

77,778

15,918

500

16,518

_il
:''*

2022202X

t E

17,899

367

2023

89,483

3,622

1,025

5,379

9,247

367

1.',*

j,'*99,s09

Notes Ec

2022

7,223

5,241

Deferred income

Trade creditors

Other creditors

Accruals

16

-21 -

9,674



SOUTH LAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUEDI

FIOR THE YEAR ENDED 37 MARCH 2023

16 Deferred income

Arising from defurred income

Defurred income is included in the financial statements as follows

2023

E

202t
C

2022

2022

E

e

Defurred income is included within

Current liabilities

89,,l83

89,483

Movements in the year:

Deferred income at l April 2022

Released from previous periods

Resources defurred in the year

25,000

(25,000)

89,483

Deferred income at 31 March 2023

The E89,483 deferred income at 31 March 2023 relates to;

€44,483 from Cumbria county council is a grant for additional staff relating to the well BeinS Fund with the roles beinS

filled post 31 March 2023.

€30,ooo from cumbria county council is a grant for additional staff relating to the Poverty Relief Fund which

commenced post 31 March 2023.

flS,OOO from National Citizens Advice is a grdnt for additional staff relating to the continued support of the Advice

Service Fund with the roles belng filled post 31 March 2023.

No deferred income was recognised at 31 March 2022,

89,rl83
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SOUTH I.AKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUEDI

FOR THE YEAR ENDED 37 MARCH 2023

l, Restricted tunds

The restricted funds of the charity comprise the unexpended balances of donations and grants held on trust subject to
specific conditions by donors as to how they may be used.

At l April 2022 Transler5

C

lncoming
resources

E

24,804

15,000

6,490

51,800

Resoutces

erpended

€

At 3l March
202t

€t

Macmillan

MAPs Oebt Advice

South Lakes Housing

Telephone and digital fund

Hardship fund

Previous year:

Macmillan

MAPS Debt Advice

South Lakes Housing

DwP - Help to claim (Universal

Credit)

Telephone and digital fund

Hardship fund

Household fund

4,696

42,327

46,838

7,925

12,500

72,O904,54't

At l April 2021 lncomin8
resourGes

EE

7,555

41,566

41,804

L,920

115,580 1778,4751 5,805

Transfu15

(48,1321

(s1,233)

(1,804)

(11,038)

(5,2681

Resources

€xPendcd

f

(46,ss9)

(44,6631

12,774].

(25,159)

(19,083)

(6,903)

(s1,800)

(1so3s1)

At 31 March
2022

E

301

r2t
7,462

10,409

4,696

4,587

5,805

:,'*9,243

f

4993

254

365

4,O7277

5,000

9,2439,524183,38412,526

-23-



SOUTH LAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAL STATEMENTS (CONTINUEDI

FOR THE YEAR ENDED 37 MARCH 2023

17 Restricted funds (continued)

The specific purpose for which funds are to be assigned follow below

Macmillan
To provide specialist welfare benefits advice to people and their families living with cancer

Money and Pension Service Debt Advice Prorect (MaPSoAPl

To provide specialist money advice at casework level for those who are in financial difficulties

South Lakeland Housing Association Contract
To provide sp€cialist benefits advice fortenants ofSouth Lakeland Housing

DWP - Help to claim (Universal Credit)
To provide assistance and advice to people wishing to claim Universal Credit benefit. This funding ceased in March 2022
and as a resultthis fund is now closed.

Telephone and digital tund
To provide an additional telephone and digital advisor as a result of the change in service delivery model as a

consequence of covlD-19 restrictions.

Hardship Fund/ Household Fund
Separate funds provided by Cumbria County Council to enable small ex-gratia payments to be made to those in severe
financial hardshio who have little means to financially support themselves. The financial support is provided to
qualifying applicants vetted by South Lakes Citizen Advice Bureau. Successful applicants are awarded vouchers to
redeem via a third partv online shop.

The following funds are in deficit at the year end:

None
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SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUEO}

FOR THE YEAR ENDED 37 MARCH 2023

18 Unrestricted funds

The unrestricted funds of the charity comprise the unexpended balances of donations and grants which are not subject
to specific conditions by donors and granto6 as to how they may be used. These include designated funds which have

been set aside out of unrestricted funds by the trustees for specific purposes.

Contradual commitment reserve
(designated)

CCC Money Advice

GeneGl unrestricted fund

Prevlous yea.:

Contractual commitment reserve
(designated)

CCC Money Advice

GeneGl unrestricted fund

At l Aprll 2022 lncoming
resourges

ff

70,000

79,870

47,550

122,477

At l April 2021 lncoming
re50uroes

EE

71,000

Resoutces
ergended

E

145,27L!
(118,879)

Resou.ces
expended

e

(41,189)

199,227!.

Transfurs At 31 Mardr
2023

EE

(s,80s)(164,150)t70,367
':''*

749,470

749,870(140,415)

(1s,000)

12,27el
77,474

(1,000)

(6,361)

12,2531

55,000

95,282

Transfers At 31 Mardl
2022

Ef

70,000

47,Sfi
97,80883,552 79,870

(9,624].

The specific purposes for which funds are to be are applied are as follows

Contradual commitment reserve (desitnated rEervel
To enable the charity to effed an orderly reduction in adivity level and meet its contGctual commitments, particularly
to staff and to landlordl in the event of unforeseen and potentially damaging circumstances arising, such as the
withdrawal of a significant fundinE stream.

CCC, (South Lakeland localarea commiBe€) Money Advice
To provide specialist money advice at casework level for those who are in financial difficulties including financial
capability training.

General unrestricted fund
This is a buffer which should enable the charity to continue to meet the needs of clients by continuing to opeGte at a
planned level which would necessarily lead to a deficit arising in the event of an expected reduction in funding.

145,358L54,552
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SOUTH IAKES CITIZENS ADVICE BUREAU

NOTES TO THE FINANCIAT STATEMENTS (CONTINUED)

FOR THE YFAR ENDED 37 MARCH 2023

19 Analysis ol net assets between funds

Fund balances at 31 March 2023 are .eprBented by:

Tangible assets

Current assets/(liabilities)

2t

Unr6tricted
funds

2022

f

Renrided
funds

2022

E

2022

f

1,260

148,610

7,260

157,893

Unrestricted

funds

2023

E

Restricted

tunds

202t
t

72,293

Total

2023

560

161,915

Total

t7,700
17,700

E

550

r49,622

r50,282 :t:

9,243

20 Op€rating lease commitments

Lessee

At the reporting end date the charity had outstanding commitments for future minimum lease payments under non-
cancellable operating leases, which fall due as follows:

2023 2022

Fund balances at 31 March 2022 are rcpresented by:

Tangible assets

Current assets/(liabilities)

Within one year

Between two and five years

Related party transactions

There were no disclosable related party transactions during the year (2022 - none).

,:!:

Cf

t7,700

it'*:,'*

-26-
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