
Trustee Report 2021/2022 

This year the Charity has made a good recovery from the setbacks caused by the pandemic and has 

continued providing its essential services to the homeless. It has re-established the referral channels 

and has helped some of its tenants it has also kept some of the necessary health and safety 

protocols in place for health and safety reasons.   We have continued to increase our cleaning 

services to all properties and provide all health and safety-related items such as gloves, sanitizer, 

and masks. The emergency repairs continued to be delivered on time; thanks again to our dedicated 

maintenance and cleaning teams and our middle managers, who tirelessly continued carrying out 

health and safety inspections to the properties more frequently. The charity has, like the years 

before, continued providing its much-needed service to the single homeless and is always trying to 

improve the delivery of its service by reaching out to even wider users and communicating closely 

with our tenants, partners, and stakeholders. Like the year before, we decided not to increase our 

stock during this period and to allow time to recover from the effects of the pandemic. We 

continued providing emergency-supported accommodation to ex-offenders, the elderly, rough 

sleepers, and the refugee and immigrant communities.   The charity continued to accommodate and 

support the homeless and help them with favorable outcomes., nor did it put any staff member on 

the government furlough scheme. Generally, we provide our excellent and much-needed services to 

young people, ex-offenders, people with drug problems, refugees, the Elderly, and others from the 

vulnerable sections of the community. We have also continued increasingly working with other local 

providers such as shelters, crisis, YMCA, Salvation Army, and other approved charities and 

accommodated more homeless through them. We also continued helping homeless families to link 

up and rent from the private sector and continued our tenants to get employment and training 

opportunities. Easy Housing accommodated and supported 350 single homeless during the year. 

During the year, the charity is still debt free and has not received any grants from the government or 

other grant-making bodies. And entirely depended on income generated through rent revenue. As 

always, we devoted considerable time and effort in organizing workshops and surgeries on the 

training and employment for our tenant population. We have helped ten tenants move on to more 

permanent accommodation, assisted three tenants in taking training opportunities, and three 

people get into employment.  

Our missions remain to build a community with the necessary skills and qualifications, and we have 

continued accessing clients to the appropriate training providers, employers, and permanent 

housing. The charity remains committed to pursuing its three central themes Housing with care and 

supporting Community engagement and development, Tenants Empowerment, and Employment.  
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