




























INDEPENDENT EXAMINER'S REPORT TO THE TRUSTEES OF CITIZENS ADVICE EAST SUFFOLK LTD 

FOR THE VEAR ENDED 31 MARCH 2024 

I report to the charity trustees on my examination of the accounts of Citizens Advice East Suffolk Ltd (the 

Company) for the year ended 31 March 2024. 

Responsibilities and basis of report 

As the charity's trustees of the Company (who are also the directors of the company for the purposes of 

company law), you are responsible for the preparation of the accounts in accordance with the 

requirements of the Companies Act 2006 (' the 2006 Act') and the Charities Act 2011 ('the 2011 Act'). 

Having satisfied myself that the accounts of the Company are not required to be audited for this year 

under Part 16 of the 2006 Act and are eligible for independent examination, I report in respect of my 

examination of your charity's accounts as carried out under section 145 of the 2011 Act. In carrying out 

my examination, I have followed the Directions given by the Charity Commission under section 145(S)(b) 

of the 2011 Act. 

Independent examiner's statement 

The company's gross income exceeded £250,000 and I am qualified to undertake the examination by 

being a qualified member of the Institute of Chartered Accountants in England and Wales (ICAEW). 

I have completed my examination. I confirm that no matters have come to my attention which give me 

cause to believe that in any material respect: 

• the accounting records were not kept in accordance with section 386 of the Companies Act 2006;

or

• the accounts do not accord with such records; or

• the accounts do not comply with relevant accounting requirements under section 396 of the

Companies Act 2006 other than any requirement that the accounts give a 'true and fair' view which

is not a matter considered as part of an independent examination: or

• the accounts have not been prepared in accordance with the methods and principles of the

Statement of Recommended Practice for accounting and reporting by charities applicable to

charities preparing their accounts in accordance with the Financial Reporting Standard applicable in

the UK and Republic of Ireland (FRS102).

I have no concerns and have come across no other matters in connection with the examination to which 

attention should be drawn in this report in order to enable a proper understanding of the accounts to be 

reached. 

Helen Rumsey FCA 

Ensors Accountants LLP 

Member of the Institute of Chartered Accountants in England and Wales (ICAEW) 

Blyth House 

Rendham Road 

Saxmundham 

Suffolk 

IP171WA 

Dated: 23/09/2024
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Citizens Advice East Suffolk Ltd 

Notes to the Financial Statements for the year ended 31 March 2024 

Money Advice Service 

Solutions 

Client funding 

Other 

MAPS 

Solutions - Lowestoft Primary Care 

Network 

Ministry of Justice - Probation 

Service 

Big Lottery 

Deprivation - National Citizens 

Advice 

Food Banks - Lowestoft and 

Waveney 

Client funding 

Other 

At 1 April At 31 March 

2022 Income Expenditure Transfers 2023 

£ £ £ £ £ 

108,466 107,725 741 

23,589 136,582 145,588 

29,399 41,845 24,091 

14,824 20,822 15,535 

67,812 307,715 292,939 

14,583 

47,153 

20,111 

82,588 

Funding to provide a caseworker, trainee money adviser and 

associated costs to provide advice to those in debt.

The provision of social prescribing and community based support to 

the patients registered with the 8 GP surgeries serving Lowestoft and 

the surrounding area. 

Finance, benefit and debt advice to male probationers in East and 

West Suffolk delivered in conjunction with Citizens Advice West Suffolk

- Cost of Living Grant for housing outreach work

Increase in service delivery for clients in deprived areas in East 

Suffolk.

Outreach worker providing advice and support to clients of the food 

banks.

Funding provided by local authorities, charitable trusts and others to 

provide grants to clients suffering hardship. No individual grant 

greater than £500.

Funds provided for improvements to the offices at St Margaret's 

House and project funding provided by East Suffolk Council.
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Citizens Advice East Suffolk Ltd 

Notes to the Financial Statements for the year ended 31 March 2024 

13 Unrestricted funds 

At 1 April 

2023 Income 

£ £ 

Designated funds 

Contractual commitments 50,000 

Premises 50,000 

Property reserve 110,516 

General charitable funds 448,566 474,634 

659,082 474,634 

At 1 April 

2022 Income 

£ £ 

Designated funds 

Contractual commitments 98,500 

Premises 10,500 

Property reserve 120,123 

Covid 11,000 

Development 10,000 

General charitable funds 495,656 519,124 

745,779 519,124 

Expenditure Transfers 

£ £ 

8,638) 

( 454,480) 8,638 

( 454,480) 

Expenditure Transfers 

£ £ 

48,500) 

39,500 

9,607) 

11,000) 

10,000) 

( 605,821) 39,607 

( 605,821) 

At 31 March 

2024 

£ 

50,000 

50,000 

101,878 

477,358 

679,236 

At 31 March 

2023 

£ 

50,000 

50,000 

110,516 

448,566 

659,082 

Contractual commitments -contracted payments to staff including redundancy, provision of locum maternity 

and sickness cover and the costs of any disciplinary and/or grievance procedures that may arise.

Premises -to provide for terminating leases and the cost of relocating to new premises either at the expiry of

the current lease or if larger premises are deemed necessary.

Property reserve -equal to the net book value of fixed assets, the designated fund serves to underline the 

illiquid nature of the investment in fixed assets.

 

Of the general charitable funds, £240,000 is considered by the trustees as the minimum level that needs to 

be retained in order to provide cover against risks that the Charity faces, particularly that relating to 

uncertainty over future funding. The funds over and above this level will be used in the forthcoming years 

to fund improved services provided by the organisation.
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