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I want to start by thanking paid staff, volunteers, board members, our 

funders and the local authority for supporting us during this period. 

We were served with a notice to vacate our Stone Street base by the 
local authority. The reason for this was due to the changes in the town 
centre plan. To deliver this plan, they needed our premises. I am 
pleased to report that the local authority identified alternative premises, 
Holloway Chambers, for us to move into. I would like to express my 
sincere thanks to everyone involved in the relocation. 

We successfully secured funding from Dudley Council for Voluntary 
Services to run a Dudley Central Collaborative Migrant Project. We were 
able to work with other voluntary organisations to support the migrant 
community in Dudley. We were able to draw on our experience of 
running similar projects for the Syrian and Afghan refugees in supporting 
new arrivals and existing communities. We recruited two new members 
of staff to help us to deliver this project. 

Our activities for the last twelve months are detailed in the report. The 
Community Hub usage continued to grow, offering help and support to 
our service users. We were able to offer 1-to-1 sessions, making 
representation on behalf of the service users to various external 
agencies, help users to navigate the job market and provided space for 
people to meet over coffee. As the third sector and the statutory 
organisations shrink due to financial pressures, organisations like ours 
are the lifeline for some of our service users. Unfortunately, we are also 
facing similar financial challenges. 

I would like to take this opportunity to thank Trustee Brian Roe for his 
services to Dudley’s communities. Brian brought a different set of skills 
to the board. He resigned in October 2023 due to personal reasons, 
having served on the board for fifteen years as Director/Trustee and ten 
years as Vice Chair. 

Finally, I would like to thank CFED staff, volunteers, board members and 
our partners for all the hard work and for being the voice of those who 
are unable to speak for themselves, over the last twelve months. 

Mushtaq Hussain (Chairperson) 

CHAIR’S REPORT  
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Vision and Values 

• CfED will strive to be a centre of excellence and the ‘go to’ in the 

Borough in matters of equality and diversity 

• CfED will provide a haven for all our diverse communities who need it 

• CfED will provide a voice for all our marginalised and excluded 

communities who struggle to be heard. 

We will do this with our core values of caring, compassion, integrity, and honesty. 

Our Mission Statement 

• To celebrate the diversity, culture, and resilience in our communities.  

• To support all our communities, traditional and newly emerging, to 

address the acknowledged inequalities in health, housing, prosperity, 

employment, and education. 

Our Strategic aims and priorities 

• Provide an advisory role to local public bodies on the responsibilities of 

their General and Public Sector Equality Duty under the Equality Act 

2010. 

 

• Help to reduce health inequalities in the borough, particularly post 

Covid-19 by:  

o ensuring the health needs of disadvantaged communities are 

identified and met by providers 

o forging close strategic partnerships with public health providers 

and commissioning groups throughout the borough 

o active membership of local committees and groups 

o participation in the Community Transformation Programme due 

to come onstream for the borough in 2023/24. 

 

• Reduce inequalities in housing for communities by working closely 

with housing providers to ensure the housing needs of our disparate 

communities are identified and met. 

 

• Reduce discrimination in employment and across the range of public 

and private sector employers by supporting or signposting, those 

employees belonging to the nine protected characteristic groups 

under the Equality Act 2010 and working with employers. 

OUR VISION AND VALUES, OUR MISSION 

STATEMENT, OUR STRATEGIC AIMS AND PRIORITIES 
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• Contribute to fostering good relations and community cohesion by 

maintaining close working relationships with all local agencies 

working in the field and through active membership of relevant 

statutory groups and boards which bring together the range of 

agencies. 

 

• Reduce inequalities in education by working with families and 

individuals, and liaising with educational establishments to: 

o continue to actively support and refer College learners  

o nurture and collaborate on the shared commitment to celebrate 

the culture, diversity, and inclusion at the heart of ESOL. 

 

• Remove language or structural gaps, acting as the focus point 

between our marginalised and disadvantaged communities and 

statutory services in the borough.  

 

• Build on the positive outcomes of the independent review of the 

Community Hub model. 

 

• Continue to make concerted efforts to secure long term and 

sustainable funding to enable us to achieve our strategic aims and 

priorities.  
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Board of Directors 

Mushtaq Hussain    -   Chair 

Brian Roe                -   Vice Chair to October 2023 

Kulvinder Hira         -    Vice Chair from October 2023  

Paul Singh               -   Treasurer to October 2023 

Nicolas Barlow        -    Treasurer from October 2023  

Saroj Norman          -    Secretary 

Angela Edwards 

Michael Killin 

In October 2023 CfED bade a very fond farewell to our valued Trustee 

and Vice Chair Brian Roe who decided to step down from the Board to 

concentrate on his Granddad duties and his duties as Chair of his 

professional body.  

Brian’s commitment to CfED and the very many skills and the 

experience he brought to the organisation for the last 15 years will be 

sorely missed, but we wish him the very best in his future endeavours.  

 

Staff  

Anita Maisuria       - Community Hub Support Officer 

Zakia Bi                 - Community Hub Support Officer 

 

Associates 

Kathryn Gorick        - ESOL Tutor 

Manjit Johal             - ESOL Tutor 

Devine Thompson   - Healthy Activities lead  

 

OUR BOARD MEMBERS, STAFF AND VOLUNTEERS 

DURING 2023-2024 
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We continued to forge successful partnerships throughout the year with 

various organisations, funders and individuals, and this year these 

included: 

Dudley MBC including Public Health 

Local NHS providers 

DCVS 

Creheart 

Revival Fires 

Provision House 

DWP Job Centres Plus across the Dudley Borough  

Black Country Food bank and distribution networks 

Dudley College 

Halesowen College 

Dudley Adult learning centre  

Various cultural communities’ groups and individuals 

Safe and Sound Board 

Community Cohesion Strategic Group 

Wider Determinants of health inequalities project partners 

Transport for West Midlands 

 

 

 

 

 

OUR PARTNERSHIPS THROUGHOUT 2023-2024 
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During a period of huge disruption to our operational base, we relocated 

at the beginning of this year to our new premises in Holloway Chambers 

and with the recruitment of new staff, successfully relaunched our CfED 

services and our Community Hub.   

Despite the upheaval, we’ve managed to achieve a lot this year to meet 

our strategic aims and priorities and to celebrate the diversity, culture 

and resilience of our myriad communities. 

 

OUR ACHIEVEMENTS DURING 2023/24 TO MEET OUR  

STRATEGIC AIMS 

 

Aim: 

Help to reduce health inequalities in the borough, particularly post Covid-

19  

Reduce inequalities in education by working with families and 

individuals, and liaising with educational establishments, and particularly 

nurture and collaborate on the shared commitment to celebrate the 

culture, diversity, and inclusion at the heart of ESOL. 

What we achieved: 

As part of a consortium partnership with other voluntary 

organisations under the umbrella of DCVS funding, we provided 

a further year of ESOL learning with our associate ESOL tutors 

which proved to be extremely successful and enabled many of 

our learners to progress to more advanced levels of ESOL 

provision with other providers and in some cases to gain 

employment.  

Taking a holistic approach, we have found our ESOL provision to 

be a gateway for our communities to be able to access many 

other statutory and local services and which impact especially 

WHAT WE ACCOMPLISHED DURING THE YEAR 2023-

2024 AND OUR COMMUNITY HUB REPORT 
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on health inequalities, but also on reducing social isolation, 

opening job opportunities through referrals from our Job 

Centre+ partners, housing, education and encouraging 

integration.  

All of these and more, helped to enrich the lives of individuals 

and their families.   

 

Aim: 

Help to reduce health inequalities in the borough, particularly post Covid-

19  

What we achieved: 

Through two main projects – one of which is specifically 

looking into the wider determinants of health inequalities - we 

provided and facilitated a range of healthy activities throughout 

the year, all of which were designed to promote and improve the 

health, wellbeing and security of our communities, reduce 

social isolation and encourage integration through participation 

in local life and communities. Activities included: the provision 

of gym memberships to local leisure centres; Zumba classes; 

keep fit for seniors; local walking tours; and many more ad hoc 

activities throughout the year. All those participating 

appreciated the offer and said it helped not only with their 

physical health but also their mental health and wellbeing and 

helped them feel less isolated and more able to be part of a 

community.  

 

Aim: 

Reduce discrimination in employment and across the range of public and 
private sector employers by supporting or signposting those employees 
belonging to the nine protected characteristic groups under the Equality Act 
2010 and working with employers.   
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Reduce inequalities in housing for communities by working closely with 
housing providers to ensure the housing needs of our disparate 
communities are identified and met.  

Remove language or structural gaps, acting as the focus point between 

our marginalised and disadvantaged communities and statutory services 

in the borough. 

Build on the positive outcomes of the independent review of the 

Community Hub model. 

What we achieved: 

Our Community Hub has continued to be the centre of our 

service provision throughout this year and through which our 

communities have been able to access a range of wider 

community-based services and initiatives such as local Food 

Banks, bus passes, public health initiatives eg free 

toothbrushes for children. 

Our staff have signposted and facilitated our service users to 

various statutory agencies such as DWP, Home Office, benefit 

agencies, Job Centre+, advocated on behalf of service users 

with specific housing issues, supported service users in 

making their respective cases for rehousing with Dudley MBC 

housing services and liaised with local councillors and MPs to 

do so. 

 

Including all contacts via telephone and in person, we saw 

almost a thousand service users come through our doors for 

help and support and for myriad reasons, including; foodbank 

vouchers, job applications, housing issues, 

UC/PIP/DBS/JC+/DVLA enquiries, Home Office, ESOL students 

and many more, all of whom we have supported and improved 

their, and their families, lives in some way. 

We have organised a ‘Celebration of our Communities’ event 

which will take place in May 2024 at the Hub, and which will 

bring together our service users, their families and our 

partners. We will report on the event in next year’s report!  
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 Aim: 

Contribute to fostering good relations and community cohesion by 

maintaining close working relationships with all local agencies working in 

the field and through active membership of relevant statutory groups and 

boards which bring together the range of agencies.  

Provide an advisory role to local public bodies on the responsibilities of 

their General and Public Sector Equality Duty under the Equality Act 

2010.  

What we achieved: 

We have continued to be an active partner on various 

initiatives including local Hate Crime work, Community 

Cohesion and Prevent, mainly through membership of local 

partnership groups throughout this year.  

 

Aim: 

Continue to make concerted efforts to secure long term and sustainable 

funding to enable us to achieve our strategic aims and priorities. 

What we achieved: 

We have continued to provide our services this year through 

successfully bidding for and gaining funding through two 

major funding streams and projects – DCVS project funding 

for migrants, asylum seekers and refugees and the Wider 

Determinants of Health Inequalities project funding. 
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Against the backdrop of limited financial resources again for this year, the Charity 

continued to deliver its activities and services in accordance with agreed project 

outcomes with our funders. Our total income for the year to 31st March 2024 was 

£42,414, a decrease of around 72% on the previous year and with significant 

commitments going forward.   

The Centre for Equality and Diversity 

Statement of Financial Activities for the Year Ended 31 March 2024 

   31.3.24 31.3.23 

 Unrestricted Restricted Total Total 

 
 

Notes 
INCOME AND ENDOWMENTS FROM 
Charitable activities 

fund Funds funds funds 

Income            - 42,350 42,350 150,495 

Investment income 2 
64 

-  
             64         16 

 

Total 64 42,350 42,414 150,511 

 

NET INCOME/(EXPENDITURE) 

RECONCILIATION OF FUNDS 

(10,876)    (2,151) (13,027) 34,513 

Total funds brought forward 45,000    6,050 51,050 16,537 

 ________ ______ ______ _________ 
 

TOTAL FUNDS CARRIED FORWARD       34,124   3,899 38,023        51,050 
 
 

 ======== ====== ====== ========= 

     

     

                                                                                      

A full copy of the 2023/24 financial statement is available upon request by writing to 

the Treasurer, CfED, Holloway Chambers, 28 Priory Street, Dudley, DY1 1HA or 

email finance@cfed.org.uk. The financial statement is also available to download 

from our website www.cfed.org.uk and from the Charity Commission’s website 

www.charitycommission.gov.uk by entering our charity registration number 1114821 

under ‘Search for a charity’. 

EXPENDITURE ON 
Charitable activities 

    

Expenditure 10,940 44,501 55,441 115,998 

 ______ _______ ______ _______ 

     

FINANCIAL REVIEW FOR THE YEAR 2023/24 

mailto:finance@cfed.org.uk
http://www.cfed.org.uk/
http://www.charitycommission.gov.uk/
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Follow us on social media…!  

  www.cfed.org.uk  

 CentreForEqualityAndDiversityNEW  

   CfedDudley1  

 

For more information or support, call us on 01384 456166 or email 

admin@cfed.org.uk  
       

 












































