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Chair’s Report 

 

 

We have had yet another busy year at CfED and I would like to thank 

everyone who has contributed to our successes, to all the staff, 

volunteers, funders, partners, trustees and Board members, who have 

worked extremely hard to keep CfED going whilst facing significant 

challenges along the way.  

In addition, we have this year had to contend with moving out from our 

Stone Street premises, where we have been for 40+ years, and finding 

somewhere new from where to carry on our good work.  I am pleased to 

report that at the end of this year we made the move to pastures new – 

literally round the corner! – to Holloway Chambers in Priory Street, 

Dudley, and I would like to extend my thanks to everyone involved in the 

relocation. 

I am pleased to report that we successfully completed the two major 

refugee resettlement projects for Afghan and Syrian refugees during this 

year and, in conjunction with Dudley MBC’s Directorate of Housing, we 

have been able to support and successfully resettle the affected families 

into our Dudley communities.  We have also supported families hosting 

Ukrainian refugees and the refugees themselves to settle. 

Our work over the course of the year is detailed in the rest of this Annual 

Report and I hope you enjoy learning more of what we have achieved, 

both with the projects and initiatives carried out and the very many 

individuals and families we have helped and supported through the 

Community Hub, which continues to be a lifeline for many of our service 

users, particularly in their dealings with statutory and other agencies.  

I would like to end as I began by thanking all involved – staff, volunteers, 

funders, partners, Board members and trustees – for continuing their 

excellent work this year to make CfED a haven for our myriad 

communities in the borough. 

 

Mushtaq Hussain, Chair  
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Our Vision and Values, Our Mission Statement, 

Our Strategic Aims and Priorities 
 

 

Vision and Values 

 CfED will strive to be a centre of excellence and the ‘go to’ in 

the Borough in matters of equality and diversity 

 CfED will provide a haven for all our diverse communities who 

need it 

 CfED will provide a voice for all our marginalised and excluded 

communities who struggle to be heard. 

We will do this with our core values of caring, compassion, integrity, and 

honesty. 

Our Mission Statement 

 To celebrate the diversity, culture, and resilience in our 

communities.  

 To support all our communities, traditional and newly emerging, 

to address the acknowledged inequalities in health, housing, 

prosperity, employment, and education. 

Our Strategic aims and priorities 

 Provide an advisory role to local public bodies on the 

responsibilities of their General and Public Sector Equality Duty 

under the Equality Act 2010. 

 Help to reduce health inequalities in the borough, particularly 

post Covid-19 by:  

o ensuring the health needs of disadvantaged communities 

are identified and met by providers 

o forging close strategic partnerships with public health 

providers and commissioning groups throughout the 

borough 

o active membership of local committees and groups 
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o participation in the Community Transformation 

Programme due to come on stream for the borough in 

2023/24. 

 Reduce inequalities in housing for communities by working 

closely with housing providers to ensure the housing needs of 

our disparate communities are identified and met. 

 Reduce discrimination in employment and across the range of 

public and private sector employers by supporting or 

signposting, those employees belonging to the nine protected 

characteristic groups under the Equality Act 2010 and working 

with employers. 

 Contribute to fostering good relations and community cohesion 

by maintaining close working relationships with all local 

agencies working in the field and through active membership of 

relevant statutory groups and boards which bring together the 

range of agencies. 

 Reduce inequalities in education by working with families and 

individuals, and liaising with educational establishments to: 

o continue to actively support and refer College learners  

o nurture and collaborate on the shared commitment to 

celebrate the culture, diversity, and inclusion at the 

heart of ESOL. 

 Remove language or structural gaps, acting as the focus point 

between our marginalised and disadvantaged communities and 

statutory services in the borough.  

 Build on the positive outcomes of the independent review of the 

Community Hub model. 

 Continue to make concerted efforts to secure long term and 

sustainable funding to enable us to achieve our strategic aims 

and priorities.  
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Our Board Members, Staff and Volunteers during 2022-2023 

 

 

Board of Directors 

Mushtaq Hussain     - Chair 

Brian Roe                 - Vice Chair 

Paul Singh                - Treasurer 

Saroj Norman           - Secretary 

Angela Edwards 

Kulvinder Hira 

Michael Killen 

Nicolas Barlow 

 

Staff 

Jameela Hizam  - Operational & Development Manager 

Sarah Williams  - Community Link Worker 

Shugofa Nazem      - Refugee Support Officer 

 

Volunteers 

Stanley Bethelmie 

Naila Mansouri 

Majer Singh 

 

Associates 

Kathryn Gorick         - ESOL Tutor 

Andrew Harwood      -  ESOL Tutor  
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Our Partnerships throughout 2022-2023 

 
 

Dudley MBC Housing Services 

Halesowen Welcome Group 

DCVS 

DWP Job Centres Plus across the Dudley Borough  

Dudley College 

Halesowen College 

Dudley Adult learning centre  

Various cultural communities’ groups  

Safe and Sound Board 

Community Cohesion Strategic Group 

Black Country Foodbanks and distribution networks 

Salma Foodbank team Group 
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What we accomplished during the year 2022-2023 

and Our Community Hub Report 

 
 

This is what we’ve been doing this year to achieve our strategic 

aims and priorities and to support our myriad communities  

 

Provide an advisory role to local public bodies on the responsibilities of 

their General and Public Sector Equality Duty under the Equality Act 

2010.  

 Received referrals from a wide range of partners  

 Signposted to support available in the borough 

 Advocated on behalf of the diverse population of Dudley  

 Represented the views of the communities we serve at relevant 

meetings 

 

Help to reduce health inequalities in the borough, particularly post Covid-19  

 Time to Get Active Project  

 Supporting service users on addressing their health issues  

 Providing NHS professionals with limited interpreting service for 

some of our service users  

 Involved in the early stages of a Digital Inclusion research 

project in conjunction with Birmingham University with the aim 

of producing a guide for the NHS and its technology partners to 

take account of the digital needs of excluded and marginalised 

communities. 

 

Reduce inequalities in housing for communities by working closely with 

housing providers to ensure the housing needs of our disparate 

communities are identified and met. 

 Referred service users to Dudley homeless team following 

eviction notices 
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 Advocated on behalf of service users with specific housing 

issues  

 Supported service users in making their respective cases for 

rehousing with Dudley MBC Housing Services 

 Worked with Dudley Housing Services to ensure appropriate 

suitable accommodations are allocated to in coming Migrants 

on government-funded schemes 

 

Reduce discrimination in employment and across the range of public 

and private sector employers by supporting or signposting those 

employees belonging to the nine protected characteristic groups under 

the Equality Act 2010 and working with employers. 

 Set up an employment job club  

 Set up a weekly workshop facilitated by DWP 

 Worked with managers at varies job centres to enable some of 

our service users to gain employment  

 

Contribute to fostering good relations and community cohesion by 

maintaining close working relationships with all local agencies working in 

the field and through active membership of relevant statutory groups and 

boards which bring together the range of agencies.  

 Operated an employment support job club for migrant Refugees 

and Asylum Seekers  

 Held a weekly Place of Welcome 

 Offered drop-in sessions for any member of the public for support 

and information i.e. benefits, housing needs and support with 

public sector services and issuing Black Country Foodbank 

vouchers.  (Tuesday-Thursday, every week) 

 Local Community Cohesion group membership 

 Member of Safe and Sound Board 

 

Reduce inequalities in education by working with families and 

individuals, and liaising with educational establishments.  

 Offered 3 ESOL sessions weekly in-house   

 Referred students to undertake ESOL (Dudley and Halesowen 

Colleges)  
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 Supported individual service users in accessing ESOL classes 

including undertaking induction  

 Taught service users IT, Social and Digital Skills 

 Communicated with children’s schools, college teachers and 

parents 

 Supported Parents to address concerns in a particular school 

including interpreting  

 

Continue to make concerted efforts to secure long term and sustainable 

funding to enable us to achieve our strategic aims and priorities 

 We made successful bids during the year to sustain our 

services 

 CfED funding secured until July 2023 

 Further funding bids are in the pipeline for 2023/24 
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Financial Review for the year 2022/23 

 
 

Against the backdrop of limited financial resources again for this year, 

the Charity continued to deliver its activities and services in accordance 

with agreed project outcomes with our funders.  Our total income for the 

year to 31st March 2023 was £150,511, an increase of 60% on the 

previous year but with significant commitments going forward. 

 

 

 

A full copy of the 2022/23 financial statement is available upon request 

by writing to the Treasurer, CfED, Holloway Chambers, 28 Priory Street, 

Dudley, DY1 1HA or email finance@cfed.org.uk.  The financial 

statement is also available to download from our website 

www.cfed.org.uk and from the Charity Commission’s website 

www.charitycommission.gov.uk by entering our charity registration 

number 1114821 under ‘Search for a charity’.  

mailto:finance@cfed.org.uk
http://www.cfed.org.uk/
http://www.charitycommission.gov.uk/
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Follow us on social media…! 

 www.cfed.org.uk 

 CentreForEqualityAndDiversityNEW 

  CfedDudley1 

 

For more information or support, call us on 01384 456166 or email 

admin@cfed.org.uk 

          

mailto:admin@cfed.org.uk
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