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Contact

Address Naunton Jones Le Masurier
24 St. Andrews Crescent
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Phone 02920753123

Activities

Objects: (3.1) TO PROMOTE AND ASSIST THE RELIEF OF ELDERLY PEOPLE BY ASSISTING THE
WORK OF STATUTORY AUTHORITIES AND VOLUNTARY ORGANISATIONS ENGAGED IN PROVIDING
FACILITIES FOR PHYSICAL AND MENTAL RECREATION, DEVELOPING PHYSICAL IMPROVEMENT,
FURTHERING HEALTH, RELIEVING POVERTY, DISTRESS OR SICKNESS, OR IN PURSUING ANY
OBJECTS WHICH ARE NOW OR HEREAFTER MAY BE DEEMED BY LAW TO BE CHARITABLE;(3.2) TO
PROMOTE AND CARRY OUT THE PROVISION OF RESIDENTIAL ACCOMMODATION AND CARE FOR
ELDERLY PEOPLE IN NEED OF SUCH ACCOMMODATION.

Activities: Social work activities without accommodation for the elderly and disabled

Classification

• How: Makes Grants To Organisations

• What: General Charitable Purposes

• Who: Elderly/old People

Geography

• Cardiff
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Finances

Period end Income Expenditure Assets Employees

2025-03-31 £180,573 £29,059 - -

2024-03-31 £237,066 £1,067,490 - -

2023-03-31 £2,428,305 £3,131,288 £1,970,949 109

2022-03-31 £2,948,836 £2,524,333 £2,684,099 115

2021-03-31 £2,835,634 £2,510,403 £2,261,058 136

Trustees

Name Role Appointed

Joel Williams Chair 2019-11-22

Andrew Walker 2024-10-01

David Ronald Dickens 2025-11-19

Emma Reid-Jones 2022-07-29
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Trustees Annual Report

2022/23

REPORT OF THE TRUSTEES:

The Trustees have examined the major strategic, business and operational risks to 
which Cartref may be exposed. Through the office of Cartref, adequate systems are 
in place to manage potential risks as the Trustees have identified. The Trustees 
continue to be vigilant and keep all processes under review including investment 
strategy and monitoring financial performance.

In the year under review, the Trustees responsibly sought advice from professionals 
including Asbri Planning Consultants, Dolmans Solicitors, Hugh James Solicitors, 
Grant Thornton Accountants, Savills and Refreshing Law Limited. Professional 
reports were provided following instruction from Trustees.  The Trustees continued to
meet regularly with the Chief Executive Officer, in order to discuss operational 
matters, the impact of Covid-19 and regulatory changes and decisions. Trustees met
with staff in March 2023 as necessary.

Trustees carefully considered the current investments were suitable for Cartref and 
met its investment objectives. Further consideration will be given to investments 
moving forward upon which expert professional advice will be sought. Trustees 
continued to review the current investments at appropriate intervals.

Related Party Transactions:

No Trustees were paid during 2022/2023 and there were no related party 
transactions.

Activities:
 
Following pandemic restrictions, Co-ordinators and Trustees recognised the need to 
plan and provide a diverse range of activities for all residents. Trustees shared ideas 
with activities staff which led to Wynne James and Fenella Bowden collaborating in 
order to provide a schedule of activities focused on maintaining the mental and 
physical health and wellbeing of residents. 

Local community connections were maintained with volunteers visiting both homes 
to read to residents and engage in activities such as indoor and outdoor craft, raffles 
and quiz sessions. All monies raised went to the Residents Social Fund.

Residents enjoyed a variety of trips to theatres, shopping excursions and other 
destinations such as Watermill at Ogmore, Weston-super-Mare, Cowbridge and the  



RHS exhibition/show. Roath Park continued to provide a wonderful place for 
residents to spend time, meeting locals whilst enjoying the rose gardens and wildlife.

Residents engaged with many local people who stopped to chat and find out more 
about the residents themselves and Cartref.  Ministers from Christchurch, Lakeside, 
visited in addition to visits from Reverend Cathy Gale who visited on the first 
Wednesday of each month.

 Short stories and singing sessions were popular as a result of Susan from 
Rhydypenau Library engaging so well.  Cathedral School Year 9 soloists performed 
at Lake Road East with the Forget-me-Not choir performing during the latter part of 
the year. For those preferring quiet time, one-to-one sessions were arranged 
ensuring nobody felt isolated in any way whatsoever.

Residents were naturally upset to learn of the passing of Her Majesty Queen 
Elizabeth II and out of respect the state funeral service was screened for those who 
wished to view. 

The Remembrance Day display at Lake Road East was particularly poignant 
featuring the War Horse, soldiers and delicate poppies. Residents, staff and the 
general public found this display respectful and subtle. Residents and Trustees 
reminisced of loved ones who had selflessly served their country. 

The festive season was full of joy with choirs visiting and plenty of activities building 
up to Christmas Day. Spring and Easter planning was a priority for residents who 
expressed a desire to plan plenty of outdoor activities during the warmer months.

Management:

All staff at both homes should be commended as they helped ensure steps were 
taken to afford residents the best possible quality of life. Catering staff provided well 
balanced, nutritious and wholesome meals aligned with choice. Housekeeping and 
laundry staff ensured the homes were clean, orderly and tidy with residents clothing 
laundered to an immaculate standard. Care and support staff continued to assist 
residents in a most appropriate and respectful manner.

The maintenance team worked hard to resolve day to day issues arising within both 
homes. As in previous years, the upkeep of both homes remained substantial. 

Outside seating areas and gardens were well maintained affording fragrant, peaceful
areas for residents and their visitors to enjoy.

Carpets were replaced within both homes with a choice of neutral colour so those 
with disability and/or cognitive impairment could see their environment as clearly as 
reasonably possible. Previous busy patterns were deemed an obstacle due to many 
residents finding it difficult to determine a change in floor levels. New televisions 
were positioned with the use of Amazon Alexa to encourage resident participation. 
Large clocks were placed throughout the homes which residents found easy to view.



REPORT OF THE TRUSTEES (CONTINUED) STATEMENT OF TRUSTEES 
RESPONSIBILITIES:

Law applicable to charities in England and Wales requires the Trustees to prepare 
financial statements for each financial year which give a true and fair view of the 
charity's financial activities during the period and of its financial position at the end of 
the period. In preparing financial statements giving a true and fair view, the Trustees 
should follow best practice and:

 ● Select suitable accounting policies and then apply them consistently 
● Observe the methods and principles in the Charities SORP 
● Make judgements and estimates that are reasonable and prudent 
● State whether applicable UK Accounting Standards and statements of 
recommended practice have been followed, subject to any material departures 
disclosed and explained in the financial statements 
● Prepare the financial statements on the going concern basis unless it is 
inappropriate to presume that the charity will continue in operation The Trustees are 
responsible for keeping proper accounting records that disclose with reasonable 
accuracy at any time the financial position of the charity and enable them to ensure 
that the financial statements comply with the Charities Act 2011.

 They are also responsible for safeguarding the assets of the charity and hence for 
taking reasonable steps for the prevention and detection of fraud and other 
irregularities. The Trustees are responsible for the maintenance and integrity of the 
corporate and financial information included on the charity's website. Legislation in 
the United Kingdom governing the preparation and dissemination of financial 
statements may differ from legislation in other jurisdictions. 

The Trustees’ Report has been approved by the Trustees on 14th August 2023 and 
signed on their behalf by: 
……………………………………………………………………. TRUSTEE and 
CHAIRMAN Joel Williams

.
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Cartref Limited (A company limited by guarantee)
Charity No. 1113855Company No. 05626413

Report of the trustees (incorporating the Directors' report)
for the year ended 31 March 2022

The trustees present their report and the financial statements for the year ended 31 March 2022. The

trustees, who are also directors of Cartref Limited for the purposes of company law and who served

during the year and up to the date of this report, are set out on page 1.

Structure, governance and management

Status and governing document

The organisation is a registered charity and company limited by guarantee, incorporated on 18

November 2005. The company was established under a Memorandum ofAssociation which established

the objects and powers of the charitable company and is governed by its Articles of Association. In the

event of the company being wound up, members are each required to contribute an amount not

exceeding 610 and any remaining assets shall be given or transferred to some other charity or charities

having similar objects to Cartref Limited.

Organisational structure
The policy to which the charity is run is detetmined by the board and the management committee. Their

duties include taking steps to introduce change where necessary in order to make effective use of the

charity's resources. This involves management of these resources for the benefit of the residents and to
ensure the upkeep of the buildings and to ensure that the charity and its activities conform with all the

requirements of the Care and Social Services Standards Inspectorate of Wales (the main regulatory body

to which the charity is answerable).

It is the responsibility of the management committee to make the board aware of relevant issues, which

in turn enables the Board to make appropriate and informed decisions. Regular board and management

committee meetings take place to allow and facilitate the exchange of such information. All aspects of
the day to day running of the charity are made by the general manager and her staff in full consultation

with the board.

Trustee induction and training (including management board)
A wide mix of business and social skills are represented by the board of trustees and the management

committee. When a vacancy is identified, individuals are approached to ensure this balance of skills is

maintained. Trustees and board members are drawn from diverse backgrounds with most of the

professions covered meaning the charity has a broad base of advice to call upon. All new trustees and

board members are given an in-depth briefing on the charity itself and the relevant information and

requirements of the Charity Commission in order to ensure that their role and responsibilities are fully

understood.

Risk management
The trustees confirm that all major risks have been reviewed with appropriate systems and procedures

being established in order to manage them.

The main operational risk to which the charity is exposed is a potential loss of income due to rooms not

being utilised. If this situation should occur other than on a short term basis, the charity would seek to

reduce its cost base in all areas and mitigate the situation by letting vacant rooms on a short term basis

for respite care.

Although we are experiencing considerable effects on our occupancy at Cartref, we are doing all we can

to minimise the financial consequences.



Cartref Limited (A company limited by guarantee)
Charity No. 1113855Company Nu. 05626413

Report of the trustees (incorporating the Directors' report)
for the year ended 31 March 2022

The charity successfully claimed additional finance support from the Welsh Government hardship fund

during the pandemic. . An economic resilience fund designed to provide financial support to businesses

throughout Wales. The charity received funds to secure losses on vacant beds which were calculated

on average occupancy recorded prior to the pandemic. The monies were paid at the lowest Social

Services contracting rates of 5737.89. The total contribution received to March 2022 was 6535,484.
The funds continued to be applied until end of the financial year, 31 March 2022. We have only received

to the end of December 2021 which was 50% reduced. January is 37.5%, February 25% and March

12.5% but the calculation of the amounts are controlled by CCC and I am not aware of this figure. If
circumstances necessitate, it is possible to apply for a contingency to the end of the financial year.

The Welsh Government continue to recognise the importance of PPE in the control of the COVID

pandemic and the provision of free supplies remain in place. The commitment to ensuring sufficient

PPE continues for all care homes in Wales during the pandemic.

Internal control risks are minimised by the consistent application ofprocedures for the authorisation and

verification of transactions in all areas and the trustees are satisfied that all controls are operating

satisfactorily.

Objectives and activities
Charitable ojbects
The object of the charity is the provision ofresidential care for the elderly. This is achieved by providing

quality care to our client group in a healthy and safe living environment. The trustees confirm that they

have referred to the guidance contained in the Charity Commission's general guidance on public benefit

when reviewing, planning and setting policy for the coming years.

Charitable activities
The charity continues the work previously carried out by the City of Cardiff Cartref Committee to

improve the shell and fabric of its properties and to improve the facilities and quality of care offered to

the clients.

Public benefit
The charity contracts with the local authority meeting the requirements necessary to allow residents who

are entitled access to, and benefit from, social care funding.

To fiuther avoid exclusion to services by clients in reduced circumstances the charity invites applications

for dispensation on the fees. These dispensations are governed and allocated within the limitations of
the charity's economic constraints.

The charity aims to ensure that access is available to all without discrimination irrespective of
nafionality, gender or personal means.

Achievements and performance
The charity expended considerable amounts in pursuit of its objectives, most noticeably in the area of
staff costs, necessary in order to provide the highest standards of care. The charity made a surplus of
f423,041. The reserves will provide the charity with a foundation to move forward, a priority from I"
April 2022 when support funding is due to cease. Investments have been made to improve and update

facilities within the homes with a view to regaining confidence and attracting new clients.



Cartref Limited (A company limited by guarantee)
Charity No. 1113855Company No. 05626413

Report of the trustees (incorporating the directors' report)
for the year ended 31 March 2022

It is the intention of the Welsh Government to continue to monitor the financial pressures experienced

by care providers and the mechanisms put in place to support them. Lessons learned from the use of the

support funds are expected to assist considerations of long-term measures to improve the sustainability

of the sector. At the moment prospects are looking good but this is an unprecedented time and

forecasting the future is very difficult.

The quality of care is attested by the reports received from the regulatory body, the Care and Social

Services Inspectorate ofWales on behalf of the National Assembly Government Wales and by the letters

of commendation received from residents, relatives and friends.

Financial review

Performance review
The financial perfonnance of the charity is comprehensively disclosed in the attached financial

statements.

In the view of the trustees, the freehold properties of the charity may have a market value in excess of
their net book values, but in the absence of any recent professional valuation, the amount of that excess

cannot be quantified.

Reserves policy
It is the policy of the charity that funds not committed or invested in tangible assets should be equivalent

to at least two months of resources expended.

Plans for future periods

- To maintain and improve upon the quality and high standard of care already provided.
- To improve cash flow and build up reserves.

Statement as to disclosure of information to auditors

In so far as the trustees are aware:

there is no relevant audit information of which the charitable company*s auditors are unaware; and

the trustees have taken all steps that they ought to have taken to make themselves aware of any

relevant audit information and to establish that the auditors are aware of that information.

Statement of trustees' responsibilities

The trustees (who are also directors of Cartref Limited for the purpose of company law) are responsible

for preparing the trustees* annual report and the financial statements in accordance with applicable law

and United Kingdom Generally Accepted Accounting Practice.

Company law requires the trustees to prepare financial statements for each financial year which give a

true and fair view of the state of affairs of the charitable company and of the incoming resources and

application of resources, including the income and expenditure, of the charitable company for that

period. In preparing these financial statements, the trustees are required to:

select suitable accounting policies and then apply them consistently;



Cartref Limited (A company limited by guarantee)
Charity No. 1113855Company No. 05626413

Report of the trustees (incorporating the directors' report)
for the year ended 31 March 2022

observe the methods and principles in the Charities SORP;

make judgements and estimates that are reasonable and prudent;

state whether applicable UK Accounting Standards have been followed, subject to any material

departures disclosed and explained in the financial statements; and

prepare the financial statements on the going concern basis unless it is inappropriate to presume that

the charitable company will continue in operation.

The trustees are responsible for keeping proper accounting records which disclose with reasonable

accuracy at any time the financial position of the charitable company and which enable them to ensure

that the fiinancial statements comply with the Companies Act 2006. They are also responsible for

safeguarding the assets of the charitable company and hence for taking reasonable steps for the

prevention and detection of fraud and other irregularities.

The trustees have complied with the duty in section 4 of the Charities Act to have due regard to

guidance published by the Charity Commission, including public benefit guidance. The trustees have

referred to the guidance on public benefit when considering the charity's aims and activities and

consider that the charity is providing a service for the benefit of the public.

Auditors

Naunton Jones Le Masurier are deemed to be reappointed in accordance with Section 487(2) of the

Companies Act 2006.

Small company provisions

This report has been prepared in accordance with the special provisions applicable to companies entitled

to the small companies exemption.

This report was approved by the board on and signed on its behalf by

Mr JWilliams
Trustee



Cartref Limited
(A company limited by guarantee)

Independent auditor's report to the members of Cartref Limited

We have audited the financial statements of Cartref Limited for the year ended 31 March 2022, which

comprise the statement of financial activities, the balance sheet and the related notes. The financial

reporting framework that has been applied in their preparation is applicable law and United Kingdom

Accounting Standards (United Kingdom Generally Accepted Accounting Practice, including SORP

FRS 102 "The Financial Reporting Standard applicable in the UK and Ireland".

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part

16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the

charitable company's members those matters we are required to state to them in an auditor* s report and

for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility

to anyone other than the charitable company and the charitable company's members as a body, for our

audit work, for this report, or for the opinions we have formed.

Opinion on the financial statements
In our opinion the financial statements:

~ give a true and fair view of the state of the charitable company's affairs as at 31"March 2022

and of its surplus for the year then ended;
~ have been properly prepared in accordance with United Kingdom Generally Accepted

Accounting Practice; and
~ have been properly prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK) and

applicable law. Our responsibilities under those standards are further described in the auditor's

responsibilities for the audit of the financial statements section of our report. We are independent of the

company in accordance with the ethical requirements that are relevant to our audit of the financial

statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical

responsibilities in accordance with these requirements. We believe that the audit evidence we have

obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require

us to report to you where:
~ the nustees' use of the going concern basis of accounting in the preparation of the financial

statements is not appropriate; or
~ the trustees have not disclosed in the financial statements any identified material uncertainties

that may cast significant doubt about the company's ability to continue to adopt the going

concern basis of accounting for a period of at least twelve months from the date when the

financial statements are authorised for issue.

Other information
The other information comprises the information included in the annual report, other than the financial

statements and our auditor's report thereon. The trustees are responsible for the other information. Our

opinion on the financial statements does not cover the other information and, except to the extent

otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.



Cartref Limited
(A company limited by guarantee)

Independent auditor's report to the members of Cartref Limited

In connection with our audit of the financial statements, our responsibility is to read the other

information and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appear to be materially
misstated. If we identify such material inconsistencies or apparent misstatements, we are required to
determine whether there is a material misstatement in the financial statements or a material misstatement

of the other information. If, based on the work we have performed, we conclude that there is a material

misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

~ the information given in the trustees' report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and

~ the trustees' report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the charitable company and its environment obtained

in the course of the audit, we have not identified material misstatements in the trustees' report.

We have nothing to report in respect of the foflowing matters where the Companies Act 2006 requires
us to report to you if, in our opinion:

~ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

~ the financial statements are not in agreement with the accounting records and the returns; or
~ certain disclosures of trustees' remuneration specified by law are not made; or
~ we have not received all the information and explanations we require for our audit; or
~ the trustees were not entitled to prepare the financial statements in accordance with the small

companies regime and take advantage of the small companies' exemptions in preparing the
trustees' report and from the requirement to prepare a strategic report.

Responsibilities of the trustees
The trustees are responsible for the preparation of the financial statements and for being satisfied that

they give a true and fair view, and for such internal control as the trustees determine is necessary to
enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company's

ability to continue as a going concern, disclosing, as applicable, matters related to going concern and

using the going concern basis of accounting unless the trustees either intend to liquidate the charitable

company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are

free from material misstatement, whether due to fraud or error, and to issue an auditor's report that

includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an

audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the

aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.



Cartref Limited
(A company limited by guarantee)

Independent auditor's report to the members of Cartref Limited

As part of an audit in accordance with ISAs (UK), we exercise professional judgement and maintain

professional scepticism throughout the audit. We also:
~ identify and assess the risks of material misstatement of the financial statements, whether due

to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit

evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not

detecting a material misstatement resulting from fraud is higher than for one resulting from

error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the

override of internal control.
~ obtain an understanding of internal control relevant to the audit in order to design audit

procedures that are appropriate in the circumstances, but not for the purpose of expressing an

opinion on the effectiveness of the internal control.
~ evaluate the appropriateness of accounting policies used and the reasonableness of accounting

estimates and related disclosures made by the committee.
~ conclude on the appropriateness of the trustee's use of the going concern basis of accounting

and, based on the audit evidence obtained, whether a material uncertainty exists related to events

or conditions that may cast significant doubt on the charitable company's ability to continue as

a going concern. If we conclude that a material uncertainty exists, we are required to draw

attention in our auditor's report to the related disclosures in the financial statements or, if such

disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit

evidence obtained up to the date of our auditor's report. However, future events or conditions

may cause the charitable company to cease to continue as a going concern.

~ evaluate the overall presentation, structure and content of the financial statements, including the

disclosures, and whether the financial statements represent the underlying transactions and

events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned

scope and timing of the audit and significant audit findings, including any significant deficiencies in

internal control that we identify during our audit.

Peter Vivian Knight Chaffey FCCA
Senior Statutory Auditor
Naunton Jones Le Masurier
Chartered Certified Accountants
Registered Auditors
12 York Place
Barry
CF62 TED



Cartref Limited
(A company limited by guaraatee)

Statement of financial activities (incorporating the income aad expenditure account)

For the year ended 31 March 2022

Unrestricted funds

Incoming resources
Incoming resources from generating funds:

Voluntary income
Activities for generating funds
Investment income

Incoming resources from charitable activities
Other incoming resources

Notes

2022
Total

1,974

2,733
2,752,079

192 050

2021
Total

6,792

1,349
2,732,908

94 585

Total incoming resources ~2948

Resources expended
Costs of generating funds:

Investment management costs
Costs of charitable activities
Governance costs

949 658
2,515,453 2,503,068

7 931 6 677

Total resources expended 2+24 333 2 51' 403

Net income / (outgoing) resources before
other recognised gains and losses 424,503 325,231

Other recognised gains and losses
Gains/(losses) on disposal and revaluation

of investment assets

Net incoming / (outgoing) resources

Total funds brought forward

Total funds carried forward

10 ~1462) 11 456

423,041 336,687

2 684 0 2~258

2 261 058 ~124 371

The notes on pages 10 to 18 form an integral part of these financial statements.



Cartref Limited
(A company limited by guarantee)

Company number —05626413

Balance sheet as at 31 March 2022

Fixed assets
Tangible assets
Investments

Notes

16
17

2022 2022

1,825,960

2,009,997

2021 2021
8

1,843,225
64 545

1,907,770

Current assets
Debtors
Cash at bank and in hand

18 278,903
693 488

311,743
287 745

Creditors; amounts falling
due within one year

Net current assets/(liabilities)

972,391

19 (255 7S9)

716,602

599,488

(196 200)

403,288

Creditors: amounts falling due
after more than one year

Net assets

20 ~42 500)

2+84,099

~50 000)

2 261„058

Funds
Unrestricted income funds 22 2 684 099 2~61 058

Total funds 23 2 684 099 2 261 058

The financial statements are prepared in accordance with the provisions applicable to companies subject
to the small companies' regime and in accordance with FRS 102 "The Financial Reporting Standard

applicable in the UK and Republic of Ireland*'.

The financial statements were approved by the board on and signed on its behalf by

Mr J Williams
Director

The notes on pages 10 to 18 form an integral part of these financial statements.

10



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2022

1. Accounting policies
The principal accounting policies are summarised below. The accounting policies have been

applied consistently throughout the year and the preceding year.

1.1. Basis of accounting
The financial statements are prepared under the historical cost convention, except for investments

which are included at market value, and in accordance with the Statement of Recommended

Practice: Accounting and Reporting by Charities preparing their accounts in accordance with the
Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) issued on

16 July 2014 and the Companies Act 2006.

The charity constitutes a public benefit entity as defined by FRS 102.

Although we are experiencing considerable effects on our occupancy at Cartref, we are doing all

we can to minimise the financial consequences.

The charity expended considerable amounts in pursuit of its objectives, most noticeably in the

area of staff costs, necessary in order to provide the highest standards of care. The charity made

a surplus of 6423,041. The reserves will provide the charity with a foundation to move forward,

a priority from March 2022 when support funding is due to cease. Investments have been made

to improve and update facilities within the homes with a view to regaining confidence and

attracting new clients.

It is the intention of the Welsh Government to continue to monitor the financial pressures

experienced by care providers and the mechanisms put in place to support them. Lessons learned

from the use of the support funds are expected to assist considerations of long-term measures to
improve the sustainability of the sector. At the moment prospects are looking good but this is an

unprecedented time and forecasting the future is very difficult.

Prospects at the moment are looking good but this is an unprecedented time and forecasting the

future is very difficult.

1.2. Fund accounting
The charity only holds unrestricted funds. These are funds received or generated that are available

for use at the discretion of the trustees in furtherance of the general objectives and purpose of the

charity.

1.3. Incoming resources
All incoming resources are included in the statement of financial activities when the charity is

entitled to the income and the amount can be quantified with reasonable accuracy. The following

specific policies are applied to particular categories of income:

Voluntary income is received by way of grants, donations and gifts and is included in full in

the statement of financial activities when receivable.
Legacies are included when the charity is advised by the personal representative of an estate

that payment will be made or property transferred and the amount involved can be quantified.

Income from investments is included in the year in which it is receivable.
Incoming resources from fundraising, sundry sources and charitable trading activity are

accounted for as and when earned.



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2022

1.4. Resources expended
Expenditure is recognised on an accrual basis as a liability is incurred. Expenditure includes any

VAT which cannot be fully recovered, and is reported as part of the expenditure to which it relates.

Costs of generating funds comprise the costs associated with attracting voluntary income and

the costs of trading for fundraising purposes including the charity's vending machine,

payphone and investment portfolio.
Charitable expenditure comprises those costs incurred by the charity in the delivery of its

activities and services for its beneficiaries. It includes both costs that can be allocated directly

to such activities and those costs of an indirect nature necessary to support them.

Governance costs include those costs associated with meeting the constitutional and statutory

requirements of the charity and include the audit fees and costs linked to the strategic

management of the charity.

1.5. Tangible fixed assets and depreciation
Tangible fixed assets donated to the charity by a connected unincorporated charity in 2008 are

stated at their estimated fair value on transfer less depreciation. Depreciation is provided based

on the remaining estimated useful economic lives of the assets at the time the assets were donated.

Tangible fixed assets bought by the charity are stated at cost less accumulated depreciation.

Depreciation is provided at rates calculated to write off the cost less residual value of each asset

over its expected useful life.

Land and buildings - over expected useful economic life of 50 years with

residual value of $50,000
Fixtures, fittings and equipment - 10 —33% straight line

Motor vehicles - 20% straight line

1.6. Investments
Investments held as fixed assets are revalued at mid-market value at the balance sheet date and

the gain or loss taken to the statement of financial activifies.

1.7. Leasing
Rentals payable under operating leases are charged against income on a straight line basis over

the lease term.

1,8. Defined contribution pension schemes
The pension costs charged in the financial statements represent the contribution payable by the

charity during the year.

2. Voluntary income 2022
Total

2021
Total

Frazer trust
Staff and memorial donations

Legacy received

1,500
474

1,500
5,292

1974 ~67
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Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2022

3. Activities for generating funds 2022
Total

2021
Total

8

Fundraising events

4. Investment income 2022
Total

2021
Total

Bank interest receivable
Dividends received

446
2 287

611
738

2 733 1 349

5. Incoming resources from charitable activities 2022
Total

2021
Total

Accommodation fees 2 752,079 2+32 908

6. Other incoming resources 2022
Total

2021
Total

f

Government grants 192 050 94 585

94 585

7. Investment management costs 2022
Total

8

2021
Total

Investment management fees 949 ~65

13



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2022

8. Costs of charitable activities Activities
undertaken

directly

Provision ofresidential care for the elderly

Support
costs

2022
Total

2021
Total

Staff costs (see note 12)
Staff training
Staff uniforms
Catering
Services to residents
Household expenses
Rates
Insurance
Light and heat
Repairs and renewals
Hire and maintenance of equipment
Printing, postage and stationery

Computer costs
Telephones and internet

Advertising
Motor expenses
Bad debts
General expenses
Subscriptions
Bank interest and charges
Loan interest
Depreciation and amortisation

1,918,884
3,467
2,534

71,081
7,232

30,700
24,415
25,298
73,020
95,487
22,574

3,819

1,917

33 459

161,332

13,644
8,475
6,608
1,663

1,318
1,147

870
6 509

2,080,216
3,467
2,534

71,081
7,232

30,700
24,415
25,298
73,020
95,487
22,574
13,644
8,475
6,608
1,663
3,819

1,917
1,318
1,147

870
39 968

2,120,109
6,000
1,238

74,442
7,692

37,573
10,993
22,317
74,892
57,392
22,714
10,826
4,990
5,198
1,740
4,660

4
762
662

1,197

37 667

~13 887 201 566 2@15453 2+93 068

Support costs have been allocated and apportioned on the basis ofestimated staff time (staff costs)

and equipment usage (telephone and internet and depreciation).
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Cartref Limited
(A company limited by guaraatee)

Notes to financial statements

For the year ended 31 March 2022

9. Governance costs 2022
Total

2021
Total

Auditor remuneration

Legal and professional
General expenses

6,000
948
983

6,000
13

664

7 931 6 677

10. Other recognised gains / (losses) 2022
Total

2021
Total

Realised gains / (losses) on disposal of investments

Unrealised gains / (losses) on revaluation of investments (1 462)

(1 463)

11 456

11 456

11. Net (outgoing)/incoming resources for the year 2022
Total

2021
Total

Net (outgoing)/incoming resources is stated aller charging:
Depreciation and other amounts written off tangible fixed assets

Auditors ' remuneration

39,968
6 000

37,667
6 000
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Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2022

12. Employees

Employment costs

2022
Total

2021
Total

Wages and salaries
Social security costs
Pension costs

1,869,063
120,946
90 207

1,904,574
122,182
93 353

2 080 216 2 120 109

No employee received emoluments of more than f60,000 (2021:None).

Number of employees

The average monthly numbers of employees (including the trustees) during the year, calculated

on the basis of full time equivalents, was as follows:
2022 2021

Number Number

Direct employees
Management and administration
Maintenance

106
5
4

123
9
4

115 136

13. Trustees' emoluments and transactions

No payments were made to the trustees for remuneration or reimbursements for expenses during

the year (2021 - Nil). No trustee, or other person related to the charity, had any other personal

interest in any contract or transaction entered into by the charity during the year (2021 - Nil).

14. Pension costs

The company operates a defined contribution pension scheme in respect of its employees. The

scheme and its assets are held by independent managers. The pension charge represents

contributions due from the company and was as follows:

2022 2021

Pension charge 90 207 93 353

Premiums outstanding at 31 March 2022 and included within accruals amounted to 69,359
(2021 - 1:11,486)

16



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2022

15. Taxation

The activities of the charity fall within the exemptions afforded by the provisions of the
Corporation Tax Act 2010. Accordingly, there is no taxation charge in these accounts.

16. Tangible fixed assets

Cost
At 1 April 2021
Additions
Disposals

At 31 March 2022

Land and
buildings
freehold

2,019,321

Fixtures
fittings and
equipment

226,719
22,703

Motor
Vehicles

g

26, 129

26 129

Total
g

2,272, 169
22,703

2~472

Depreciation
At 1 April 2021
Charge for the year
Disposals

At 31 March 2022

191,703
27,386

211,112
12,582

26,129 428,944
39,968

468 912

Net book values
At 31 March 2022

At 31 March 2021

1,800,232 25,728

1 827 618 15 607

1 825 960

17. Fixed asset investments

Valuation
At 1 April 2021
Additions
Disposals
Revaluations

At 31 March 2022

Historical cost as at 31 March 2022

All fixed asset investments are held within the United Kingdom.

Listed
investments

64,545
120,954

g 1 462)

1j4 037

171

Total
g

64,545
120,954

~1462

184 037

~11 198
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Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2022

18. Debtors 2022 2021

Trade debtors
Prepayments and other debtors

261,433
17 470

~278 03

292,756
18 987

311 743

19. Creditors: amounts falling due within one year 2022 2021
f.

Bank overdraft
Trade creditors
Other taxes and social security
Accruals and deferred income

15,918
44,065
22,534

173 272

34,166
21,812
23,940

116282

2~ M~1200

2022 2021
f,

20. Creditors: amounts falling due after more than one year

Bounce back loan 42 500

4~200

50 000

~5000

21. Financial commitments

At 31 March 2022 the company had annual commitments under non-cancellable operating
leases as fogows;

2022 2021

Expiry date:
Within one year
Between two and five years
Over five years 115 711

115 711

133 5]3

~133 5 3

18



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2022

22. Unrestricted funds At
I April
2021 Incoming Outgoing

Other
gains/

(losses)

At
31 March

2022

General unrestricted fund

Investment fund
Cartref Committee donated fund

(206,020) 2,946,103 (2,523,384) — 216,699
39,782 2,733 (949) (1,462) 40, 104

2 427 296 — — — 2~427 96

226 0 2~6 (2 5~4 (I 462) 2 684

Purposes of unrestricted funds

The purpose of the unrestricted funds is to enable the charity to carry out its aim of the provision

of residential care for the elderly.

23. Unrestricted funds analysis 2022 2021

Fund balances at 31 March as represented by:
Tangible fixed assets
Investment assets
Bank and cash
Net money due to/(from) the charity

1,825,960
184,037
693,488

~1386)

1,843,225
64,545

287,745
65 543

268 2 610

24. Company limited by guarantee

Cartref Limited is a company limited by guarantee and accordingly does not have a share capital.

Every member of the company undertakes to contribute such amount as may be required not

exceeding 810 to the assets of the charitable company in the event of its being wound up while

he or she is a member, or within one year alter he or she ceases to be a member.
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Cartref Limited (A company limited by guarantee)
Charity No. 1113855Company No. 05626413

Report of the trustees (incorporating the Directors' report)for the year ended 31 March 2021

The bustees present their report and the financial statements for the year ended 31 March 2021. Thetrustees, who are also directors of Cartref Limited for the purposes of company law and who servedduring the year and up to the date of this report, are set out on page 1.

Structure, governance and management

Status and governing document
The organisation is a registered charity and company limited by guarantee, incorporated on 18November 2005. The company was established under a Memorandum ofAssociation which establishedthe objects and powers of the charitable company and is governed by its Articles ofAssociation. In theevent of the company being wound up, members are each required to contribute an amount notexceeding 110 and any remaining assets shall be given or transferred to some other charity or charitieshaving similar objects to Cartref Limited.

Organisational structure
The policy to which the charity is run is determined by the board and the management committee. Theirduties include taking steps to introduce change where necessary in order to make effective use of thecharity's resources. This involves management of these resources for the benefit of the residents and toensure the upkeep of the buildings and to ensure that the charity and its activities conform with all therequirements of the Care and Social Services Standards lnspectorate of Wales (the main regulatory bodyto which the charity is answerable).

It is the responsibility of the management committee to make the board aware of relevant issues, whichin turn enables the Board to make appropriate and informed decisions. Regular board and managementcommittee meetings take place to allow and facilitate the exchange of such information. All aspects ofthe day to day running of the charity are made by the general manager and her staff in full consultationwith the board.

Trustee induction and training (including management board)A wide mix of business and social skills are represented by the board of trustees and the managementcommittee. When a vacancy is identified, individuals are approached to ensure this balance of skills ismaintained. Trustees and board members are drawn from diverse backgrounds with most of theprofessions covered meaning the charity has a broad base of advice to call upon. All new trustees andboard members are given an in-depth briefing on the charity itself and the relevant information andrequirements of the Charity Commission in order to ensure that their role and responsibilities are fullyunderstood.

Risk management
The trustees confirm that all major risks have been reviewed with appropriate systems and proceduresbeing established in order to manage them.

The main operational risk to which the charity is exposed is a potential loss of income due to rooms notbeing utilised. If this situation should occur other than on a short term basis, the charity would seek toreduce its cost base in all areas and mitigate the situation by letting vacant rooms on a short term basisfor respite care.

Although we are experiencing considerable effects on our occupancy at Cartref, we are doing all we canto minimise the financial consequences.
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Report of the trustees (incorporating the Directors' report)for the year ended 31 March 2021

The charity successfully claimed additional finance support from the Welsh Government hardship fundduring the pandemic. An economic resilience fund designed to provide financial support to businessesthroughout Wales. The charity received funds to secure losses on vacant beds which were calculatedon average ocoupancy recorded prior to the pandemic. The monies were paid at the lowest SocialServices contracting rates of 6737.89. The total contribution received to March 2021 was 6538,857.The charity will continue to secure funds up to the end of August 2021 when this facility will only beavailable on a discretionary basis. Ifcircumstances necessitate, it is possible to apply for a contingencyto the end of the financial year. An additional 550 per resident was received from Local Governmentfor social care funded residents to meet the additional cost of delivering care as a consequenoe of thepandemic.

At the beginning of the pandemic Cartref (along with many care providers) found precuring sufficientsupplies ofPPE very difficult. The Welsh Government recognised the importance of PPE in controllingthe pandemic and commenced provision of free PPE to the social care sector. They are committed toensuring sufficient PPE continues for all care homes in Wales during the pandemic. This commitmenthas contributed to a significant saving for the charity and has improved safety prospects for staff andresidents.

Internal control risks are minimised by the consistent application ofprocedures for the authori sation andverification of transactions in all areas and the trustees are satisfied that all controls are operatingsatisfactorily.

Objectives and activities
Charitable objects
The object of the charity is the provision ofresidential care for the elderly. This is achieved by providingquality care to our client group in a healthy and safe living environment. The trustees confirm that theyhave referred to the guidance contained in the Charity Commission's general guidance on public benefitwhen reviewing, planning and setting policy for the ooming years.

Charitable activities
The charity continues the work previously carried out by the City of Cardiff Cartref Committee toimprove the shell and fabric of its properties and to improve the facilities and quality of care offered tothe clients.

Public benefit
The charity contracts with the local authority meeting the requirements necessary to allow residents whoare entitled access to, and benefit from, social care funding.

To further avoid exclusion to services by clients in reduced ciroum stances the charity invites applicationsfor dispensation on the fees. These dispensations are governed and allocated within the limitations ofthe charity's economic constraints.

The charity aims to ensure that access is available to all without discrimination irrespective ofnationality, gender or personal means.

Achievements and performance
The charity expended considerable amounts in pursuit of its objectives, most noticeably in the area ofstaff costs, necessary in order to provide the highest standards of care. The charity made a surplus off336,687. The reserves will provide the charity with a foundation to move forward, a priority fromSeptember 2021 when support funding is due to cease. Investments have been made to improve andupdate facilities within the homes with a view to regaining confidence and attracting new clients.
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Report of the trustees (incorporating the directors' report)
for the year ended 31 March 2021

It is the intension of the Welsh Government to continue to monitor the financial pressures experienced
by care providers and the mechanisms put in place to support them. Lessons learned from the use of the
support funds are expected to assist considerations of long-term measures to improve the sustainabilityof the sector. At the moment prospects are looking good but this is an unprecedented time andforecasting the future is very difficult.

The quality of care is attested by the reports received from the regulatory body, the Care and SocialServices Inspectorate ofWales on behalf of the National Assembly Government Wales and by the lettersof commendation received from residents, relatives and friends.

Financial review

Performance revi ew
The financial performance of the charity is comprehensively disclosed in the attached financialstatements.

In the view of the trustees, the freehold properties of the charity may have a market value in excess oftheir net book values, but in the absence of any recent professional valuation, the amount of that excesscannot be quantified.

Reserves policy
It is the policy ofthe charity that funds not committed or invested in tangible assets should be equivalentto at least two months of resources expended.

Plans for future periods

- To maintain and improve upon the quality and high standard of care already provided.- To improve cash flow and build up reserves.

Statement as to disclosure of information to auditors

In so far as the trustees are aware:

there is no relevant audit information of which the charitable company's auditors are unaware; and

the trustees have taken all steps that they ought to have taken to make themselves aware of anyrelevant audit information and to establish that the auditors are aware of that information.

Stateinent of trustees' responsibilities

The trustees (who are also directors of Cartref Limited for the purpose of company law) are responsiblefor preparing the trustees' annual report and the financial statements in accordance with applicable law
and United Kingdom Generally Accepted Accounting Practice.

Company law requires the trustees to prepare financial statements for each financial year which give atrue and fair view of the state of affairs of the charitable company and of the incoming resources and
application of resources, including the income and expenditure, of the charitable company for that
period. In preparing these financial statements, the trustees are required to:

select suitable accounting policies and then apply them consistently;
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Report of the trustees (incorporating the directors' report)for the year ended 31 March 2021

observe the methods and principles in the Charities SORP;

make judgements and estimates that are reasonable and prudent;

state whether applicable UK Accounting Standards have been followed, subject to any materialdepartures disclosed and explained in the financial statements; and

prepare the financial statements on the going concern basis unless it is inappropriate to presume thatthe charitable company will continue in operation.

The trustees are responsible for keeping proper accounting records which disclose with reasonableaccuracy at any time the financial position of the charitable company and which enable them to ensurethat the financial statements comply with the Companies Act 2006. They are also responsible forsafeguarding the assets of the charitable company and hence for taking reasonable steps for theprevendon and detection of fraud and other irregularities.

The trustees have complied with the duty in section 4 of the Charities Act to have due regard toguidance published by the Charity Commission, including public benefit guidance. The trustees havereferred to the guidance on public benefit when considering the charity* s aims and activities andconsider that the charity is providing a service for the benefit of the public.

Auditors

Naunton Jones Le Masurier are deemed to be reappointed in accordance with Section 487(2) of theCompanies Act 2006.

Small company provisions

This report has been prepared in accordance with the special provisions applicable to companies entitledto the small companies exemption.

This report was approved by the board on and signed on its behalf by

Mr JWilliams
Trustee



Cartref Limited
(A company limited by guarantee)

Independent auditor's report to the members of Cartref Limited

We have audited the financial statements of Cartref Limited for the year ended 31 March 2021, whichcomprise the statement of financial activities, the balance sheet and the related notes. The financialreporting framework that has been applied in their preparation is applicable law and United KingdomAccounting Standards (United Kingdom Generally Accepted Accounting Practice, including SORPFRS 102 "The Financial Reporting Standard applicable in the UK and Ireland".

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to thecharitable company's members those matters we are required to state to them in an auditor's report andfor no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibilityto anyone other than the charitable company and the charitable company's members as a body, for ouraudit work, for this report, or for the opinions we have formed.

Opinion on the financial statements
In our opinion the financial statements:

~ give a true and fair view of the state of the charitable company's affairs as at 31a March 2021and of its surplus for the year then ended;
~ have been properly prepared in accordance with United Kingdom Generally AcceptedAccounting Practice; and
~ have been properly prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (VK) (ISAs (UK) andapplicable law. Our responsibilities under those standards are further described in the auditor'sresponsibilities for the audit of the financial statements section ofour report. We are independent of thecompany in accordance with the ethical requirements that are relevant to our audit of the financialstatements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethicalresponsibilities in accordance with these requirements. We believe that the audit evidence we haveobtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the ISAs (UK) requireus to report to you where:

~ the trustees' use of the going concern basis of accounting in the preparation of the financialstatements is not appropriate; or
~ the trustees have not disclosed in the financial statements any identified material uncertaintiesthat may cast significant doubt about the company's ability to continue to adopt the goingconcern basis of accounting for a period of at least twelve months from the date when thefinancial statements are authorised for issue.

Other information
The other information comprises the information included in the annual report, other than the financialstatements and our auditor's report thereon. The trustees are responsible for the other information. Ouropinion on the financial statements does not cover the other information and, except to the extentotherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.



Cartref Limited
(A company limited by guarantee)

Independent auditor's report to the members of Cartref Limited

In connection with our audit of the financial statements, our responsibility is to read the otherinformation and, in doing so, consider whether the other information is materially inconsistent with thefinancial statements or our knowledge obtained in the audit or otherwise appear to be materiallymisstated. If we identify such material inconsistencies or apparent misslatements, we are required todetermine whether there is a material misstatement in the financial statements or a material misstatementof the other information. If, based on the work we have performed, we conclude that there is a materialmisstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006In our opinion, based on the work undertaken in the course of the audit:~ the information given in the trustees' report for the financial year for which the financialstatements are prepared is consistent with the financial statements; and~ the trustees' report has been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exceptionIn the light of the knowledge and understanding of the charitable company and its environment obtainedin the course of the audit, we have not identified material misstatements in the trustees' report.
We have nothing to report in respect of the following matters where the Companies Act 2006 requiresus to report to you if, in our opinion:

~ adequate accounting records have not been kept, or returns adequate for our audit have not beenreceived from branches not visited by us; or
~ the financial statements are not in agreement with the accounting records and the returns; or~ certain disclosures of trustees' remuneration specified by law are not made; or~ we have not received all the information and explanations we require for our audit; or~ the trustees were not entitled to prepare the financial statements in accordance with the smallcompanies regime and take advantage of the small companies' exemptions in preparing thetrustees' report and from the requirement to prepare a strategic report.

Responsibilities of the trustees
The trustees are responsible for the preparation of the financial statements and for being satisfied thatthey give a true and fair view, and for such internal control as the trustees determine is necessary toenable the preparation of financial statements that are free from material misstatement, whether due tofraud or error.

In preparing the financial statements, the trustees are responsible for assessing the charitable company'sability to continue as a going concern, disclosing, as applicable, matters related to going concern andusing the going concern basis of accounting unless the trustees either intend to liquidate the charitablecompany or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statementsOur objectives are to obtain reasonable assurance about whether the financial statements as a whole arefree from material misstatement, whether due to fraud or error, and to issue an auditor's report thatincludes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that anaudit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.Misstatements can arise from fraud or error and are considered material if, individually or in theaggregate, they could reasonably be expected to influence the economic decisions of users taken on thebasis of these financial statements.
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Independent auditor's report to the members of Cartref Limited

As part of an audit in accordance with ISAs (UK), we exercise professional judgement and maintain
professional scepticism throughout the audit. We also:

~ identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

~ obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the internal control.

~ evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the committee.

~ conclude on the appropriateness of the trustee's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the charitable company's ability to continue as
a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor's report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or conditions
may cause the charitable company to cease to continue as a going concern.

~ evaluate the overall presentation, smicture and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Peter Vivian Knight Chaffey FCCA
Senior Statutory Auditor
Naunton Jones Le Masurler
Chartered Certified Accountants
Registered Auditors
12 York Place
Barry
CF62 7ED



Cartref Limited
(A company limited by guarantee)

Statement of financial activities (incorporating the income and expenditure account)
For the year ended 31 March 2021

Unrestricted funds

Incoming resources
Incoming resources from generating funds:

Voluntary income
Activities for generating funds
Investment income

Incoming resources from charitable activities
Other incoming resources

Notes

2021
Total

6,792

1,349
2,732,908

94 585

2020
Total

f

3,445
4,597
2,386

2,531,174

Total incoming resources
2~35~64 2 54 600

Resources expended
Costs of generating funds:

Investment management costs
Costs of charitable activities
Governance costs

658 746
2,503,068 2,580,921

6.677 10 106
Total resources expended

2 510,403 2 59) 773

Net income / (outgoing) resources beforeother recognised gains and losses
325,231 (50,171)

Other recognised gains and losses
Gains/(losses) on disposal and revaluationof investment assets

Net incoming / (outgoing) resources

Total funds brought forward

Total funds carried forward

10 11 456

336,687

4 351

(54,522)

W63.,058 1824971

1.924.371 ~1978 893

The notes on pages 10 to 18 form an integral part of these financial statements.



Cartref Limited
(A company limited by guarantee)

Company number- 05626413

Balance sheet as at 31 March 2021

Fixed assets
Tangible assets
Investments

Notes

16
17

2021 2021

1,843,225
64 545

2020 2020

1,873,424
53 089

1,907,770 1,926,513
Current assets
Debtors
Cash at bank and in hand

18 311,743
287 745

84,210
105 707

Creditors: amounts falling
due within one year

Net current assets/(liabilities)

599,488

19 ~196 200

403,288

189,917

(192 059)

(2,142)
Creditors: amounts falling due
after more than one year 20

Net assets

~50.000)

2,261+58 1+24+71

Funds
Unrestricted income funds 22 2.261.058 I 924 371
Total funds 23 ~26 58 ~IM2, 371

The financial statements are prepared in accordance with the provisions applicable to companies subjectto the small companies' regime and in accordance with FRS 102 "The Financial Reporting Standardapplicable in the UK and Republic of ireland".

The financial statements were approved by the board on and signed on its behalf by

Mr JWilliams
Director

The notes on pages 10 to 18 form an integral part of these financial statements.
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Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2021

Accounting policies
The principal accounting policies are summarised below. The accounting policies have beenapplied consistently throughout the year and the preceding year.

Basis of accounting
The financial statements are prepared under the historical cost convention, except for investmentswhich are included at market value, and in accordance with the Statement of RecommendedPractice: Accounting and Reporting by Charities preparing their accounts in accordance with theFinancial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) issued on16 July 2014 and the Companies Act 2006.

The charity constitutes a public benefit entity as defined by FRS 102.

Although we are experiencing considerable effects on our occupancy at Cartref, we are doing allwe can to minimise the financial consequences.

The charity expended considerable amounts in pursuit of its objectives, most noticeably in thearea of staff costs, necessary in order to provide the highest standards of care. The charity madea surplus of f336,6S7. The reserves will provide the charity with a foundation to move forward,a priority from September 2021 when support funding is due to cease. Investments have beenmade to improve and update facilities within the homes with a view to regaining confidence andattracting new clients.

It is the intension of the Welsh Government to continue to monitor the financial pressuresexperienced by care providers and the mechanisms put in place to support them. Lessons learnedfrom the use of the support funds are expected to assist considerations of long-term measures toimprove the sustainability of the sector. At the moment prospects are looking good but this is anunprecedented time and forecasting the future is very difficult.

Prospects at the moment are looking good but this is an unprecedented time and forecasting thefuture is very difficult.

1.2. Fund accounting
The charity only holds unrestricted funds. These are funds received or generated that are availablefor use at the discretion of the trustees in furtherance of the general objectives and purpose of thecharity.

1.3. Incoming resources
All incoming resources are included in the statement of financial activities when the charity isentitled to the income and the amount can be quantified with reasonable accuracy. The followingspecific policies are applied to particular categories of income:

Voluntary income is received by way of grants, donations and gifts and is included in full inthe statement of financial activities when receivable.
Legacies are included when the charity is advised by the personal representative of an estatethat payment will be made or property transferred and the amount involved can be quantified.Income from investments is included in the year in which it is receivable.Incoming resources from fundraising, sundry sources and charitable trading activity areaccounted for as and when earned.



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2021

1.4. Resources expended
Expenditure is recognised on an accrual basis as a liability is incurred. Expenditure includes anyVAT which cannot be fully recovered, and is reported as part of the expenditure to which it relates.

Costs ofgenerating funds comprise the costs associated with attracting voluntary income andthe costs of trading for fundraising purposes including the charity's vending machine,payphone and investment portfolio.
Charitable expenditure comprises those costs incurred by the charity in the delivery of itsactivities and services for its beneficiaries. It includes both costs that can be allocated directlyto such activities and those costs of an indirect nature necessary to support them.Governance costs include those costs associated with meeting the constitutional and statutoryrequirements of the charity and include the audit fees and costs linked to the strategicmanagement of the charity.

1.5. Tangible fixed assets and depreciation
Tangible fixed assets donated to the charity by a connected unincorporated charity in 200S arestated at their estimated fair value on transfer less depreciation. Depreciation is provided basedon the remaining estimated useful economic lives ofthe assets at the time the assets were donated.

Tangible fixed assets bought by the charity are stated at cost less accumulated depreciation.Depreciation is provided at rates calculated to write off the cost less residual value of each assetover its expected useful life.

Land and buildings - over expected useful economic life of 50 years with
residual value of f50,000

Fixtures, fittings and equipment - 10 —33% straight line
Motor vehicles - 20% straight line

1.6. Investments
Investments held as fixed assets are revalued at mid-market value at the balance sheet date andthe gain or loss taken to the statement of financial activities.

1.7. Leasing
Rentals payable under operating leases are charged against income on a straight line basis overthe lease tenn.

1.S. Defined contribution pension schemes
The pension costs charged in the financial statements represent the contribution payable by thecharity during the year.

2. Voluntary income 2021
Total

2020
Total

Frazer trust
StafF and memorial donations
Legacy received

1,500
5,292

1,500
1,945

~69 3 445
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Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2021

3. Activities for generating funds 2021
Total

2020
Total

Fundraising events
4 597

~47

4. Investment income
2021
Total

2020
Total

Bank interest receivable
Dividends received 6l I

738
852

i 534

2 3W6

5. Incoming resources from charitable activities 2021
Total

2020
Total

g
Accommodation fees

2 732 904 2,531J74

6. Other incoming resources
2021

Total
2020

Total

Government grants
94 585

~94 85

7. Investment management costs
2021

Total
2020

Total
g

Investment management fees
746



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2021

8. Costs of charitable activities Activities
undertaken

directly

Provision ofresidential care for the elderly

Support
costs

2021
Total

2020
Total

Staff costs (see note 12)
Staff training
Staff uniforms
Catering
Services to residents
Household expenses
Rates
Insurance
Light and heat
Repairs and renewals
Hire and maintenance of equipment
Printing, postage and stationery
Computer costs
Telephones and internet
Advertising
Motor expenses
Bad debts
General expenses
Subscription s
Bank interest and charges
Depreciation and amorti sation

1,961,812
6,000
1,238

74,442
7,692

37,573
10,993
22,317
74,892
57,392
22,714

4,660
4

762

35 852

158,297

10,826
4,990
5, 198
1,740

662
1,197
I 815

2, 120,109
6,000
1,238

74,442
7,692

37,573
10,993
22,317
74,892
57,392
22,714
10,826
4,990
5,198
1,740
4,660

4
762
662

1,197
37 667

2, 119,198
4,320
1,170

90,658
13,590
35,184
23,741
20,560
58,227
85,509
19,233
4,741
4,722

16,547
1,545
5,634

24,729
718
532

1,575
48.788

2,318 343 184 725 2+03 068 2 5~80 21

Support costs have been allocated and apportioned on the basis ofestimated staff time (staff costs)
and equipment usage (telephone and internet and depreciation).

14



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2021

9. Governance costs
2021
Total

?020
Total

Auditor remuneration
Legal and professional
General expenses

6,000
13

664

6,000
3,352

754

6@77 .10 1~6

10. Other recognised gains / (losses)
2021
Total

2020
Total

Realised gains / (losses) on disposal of investments
Unrealised gains / (losses) on revaluation of investments 11 456

2,775
(7 126)

~114 6 (~3M5)

1L Net (outgoing)/incoming resources for the year 2021
Total

2020
Total

Net (outgoing)/incoming resources is stated atter charging:Depreciation and other amounts written oif tangible fixed assetsAuditors' remuneration 37,667 48,788
~0

15



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For tbe year ended 31 March 2021

12. Employees

Employment costs

2021
Total

2020
Total

Wages and salaries
Social security costs
Pension costs

1,904,574
122, 182
93.353

1,9]7,776
107,354
94 068

2 @0~19 ~211 195
No employee received emoluments of more than f60,000 (2020: None).

Number of employees

The average monthly numbers of employees (including the trustees) during the yearon the basis of full time equivalents, was as follows:

2021
Number

calculated

2020
Number

Direct employees
Management and administration
Maintenance

123
9
4

120
9
4

136

13. Trustees' emoluments and transactions

No payments were made to the trustees for remuneration or reimbursements for expenses duringthe year (2020 - Nil). No trustee, or other person related to the charity, had any other personalinterest in any contract or transaction entered into by the charity during the year (2020 - Nil).

14. Pension costs

The company operates a defined contribution pension scheme in respect of its employees. Thescheme and its assets are held by independent managers. The pension charge representscontributions due from the company and was as follows:

2021 2020
8

Pension charge
~93 3 94406

Premiums outstanding at 31 March 2021 and included within accruals amounted to f.l L486(2020 - f.13,602)

16



Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2021

15. Taxation

The activities of the charity fall within the exemptions afforded by the provisions of the
Corporation Tsx Act 2010. Accordingly, there is no taxation charge in these accounts.

16. Tangible fixed assets

Cost
At 1 April 2020
Additions
Disposals

Land and
buildings
freehold

2,019,321

Fixtures
fittings and
equipment

219,251
7,468

Motor
Vehicles

26, 129

Total

2,264,701
7,468

At 31 March 2021 2~01 1 226 729 2~ 72 16

Depreciation
At 1 April 2020
Charge for the year
Disposals

164,317 200,831 26, 129 391,277
27,386 10,281 — 37,667

At 31 March 2021

Net book values
At 3 1 March 2021

At 31 March 2020

~1703 2~11 12

1 827~L8 15 607

1 855 0&4 ~1

~612 ~494

1,843 225

3 424

17. Fixed asset investments Listed
investments Total

Valuation
At 1 April 2020
Additions
Disposals
Revaluations

At 31 March 2021

Historical cost as at 31 March 2021

All fixed asset investments are held within the United Kingdom.

53,089

11 456

545

50 244

53,089

11 456

~64

5~44
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Cartref Limited
(A compaay limited by guarantee)

Notes to financial statements

For the year ended 31 March 2021

1S. Debtors 2021 2020

Trade debtors
Prepayments and other debtors

292,756
18 987

70,301
13 909

~31 4 ~84 1

19. Creditors: amounts falling due within one year 2021 2020

Bank overdrag
Trade creditors
Other taxes and social security
Accruals and deferred income

34, 166
21,812
23,940

116282

44,247
32,729
25,720
89 363

~19 11 192 059

2021 2020

20. Creditors: amouats falling due after more than oue year

Bounce back loan 50 000

21. Financial commitments

At 31 March 2021 the company had annual commitments under non-cancellable
leases as follows:

2021

operating

2020

Expiry date:
Within one year
Between two and five years
Over five years 133 513

17,369
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Cartref Limited
(A company limited by guarantee)

Notes to financial statements

For the year ended 31 March 2021

22, Unrestricted funds At
1 April
2020 Incoming Outgoing

g

Other
gains/

(losses)

At
31 March

2021

General unrestricted fund (530,560)
Investment fund 27,635
Csrtref Committee donated fund 2 427 296

2,834,285
1,349

(2,509,745)
(658) 11,456

(206,020)
39,782

2 427 296

I1924~71 ~83 34 (2 510 403) ~ll 4 61 58

Purposes of unrestricted funds

The purpose of the unrestricted funds is to enable the charity to cany out its aim of the provisionof residential care for the elderly.

23. Unrestricted funds analysis 2021 2020
Fund balances at 31 March as represented by:
Tangible fixed assets
Investment assets
Bank and cash
Net money due to the charity

1,843,225
64,545

287,745
65 543

1,873,424
53,089

105,707
~107 849

2+61 058 I 924~71

24. Company limited by guarantee

Cartref Limited is a company limited by guarantee and accordingly does not have a share capital.

Every member of the company undertakes to contribute such amount as may be required notexceeding K I 0 to the assets of the charitable company in the event of its being wound up whilehe or she is a member, or within one year after he or she ceases to be a member.
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