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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report with

the financial statements of the charity for the year ended 31 March 2022. The trustees have adopted the provisions of
Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing their

accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)
(effective 1 January 2019).

Age Concern Bournemouth (trading as 'Age UK Bournemouth, Poole and East Dorset') is a registered charity which
meets the requirements for public benefit by working with older people, especially those in need. We do not charge
older people for our information and advice and befriending services and we make every effort to keep other charges to

the absolute minimum whilst ensuring the ongoing viability of the Charity and hence its services. By providing
benefits advice at no charge to vulnerable older people we enable them to access funding to which they are entitled and

this in turn enables them to meet needs that would often otherwise go unmet. The majority of our services are
subsidised to some degree by charitable income.

OUR VISION
To ensure that we are positioned to provide the best possible support to older people in a variety of ways, we seek to be
a strong, dynamic, financially sound, and responsive organisation.

OUR MISSION STATEMENT
To promote the wellbeing of all older people and help make later life a fulfilling and enjoyable experience.

OUR PRINCIPLES
Ageism is unacceptable: we are against all forms of unfair discriinination and challenge unfair treatnient on the

grounds of age.
All people have the right to make decisions about their lives: we help older people to discover and exercise these

rights.
People less able to help themselves should be offered support: we seek to support older people to live their lives with

dignity.
Diversity is valued in all that we do: we recognise the diversity of older people and their different needs, choices and

values.
Unity is our strength: it is only through working together that we can use our local, regional and national presence to
the greatest effect.

OUR VALUES
—to recognise and celebrate diversity and difference and challenge discrimination
— to influence decision makers and strategies affecting older people
— to promote independent thinking and empower others
—to respond to the needs of clients
- to ensure collective g. partnership working
- to respect confidentialit. y
— to value and respect our staff, volunteers, clients and others
— to pmmote sustainability through professional competence and adequate resources
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

OBJECTIVES AND ACTIVITIES
Objectives and aims
Working in Local Communities
We will involve and engage older people in developing a diverse range of activities which promotes positive health and
wellbeing, tackles disadvantage and creates safe, inclusive, sustainable local communities in which each individual
feels valued.

Delivering Quality Services
We will design and deliver high quality, effective and efficient services that are person-centred, give choice, promote
independence, wellbeing and enhance quality of life.

Carupaigning and Influencing
We will campaign and lobby for change on the issues that matter to older people.

Raising our Profile
We will seek to make our organisation the charity of first choice for local older people, their families and carers. We
will seek to engage other like-minded organisations and individuals to work with us.

To realise our Vision Mission and Ainis we will:
o Put older people at the centre of everything we do
o Focus on priorities
o Generate sufficient resources to help fund the work of the Charity
o Develop mutual partnerships that deliver the best for older people
o Assess, influence and respond to the external environment in which we work
o Encourage high-performing, well-motivated, adaptable and valued volunteers and members of 51 staff
o Have efticient and effective support and communications systems
o Have a culture of continuous improvement
o Develop specific annual plans across all areas of the organisation

In shaping our objectives for the year and planning our activities, the Trustees have
considered the Charity Commission's guidance on public benefit, including the guidance 'Public benefit: running a
charity (PB2)'.

All of our services aim to enhance the quality of life and promote the wellbeing of all older people in Bournemouth,
Poole, Christchurch and East. Dorset. A charging policy is in place which is reviewed annually.

Public beneflt
The Trustees have given due regard to public benefit when planning the Charity's activities, in accordance with the
Charity Commission's Guidance on Public Benefit.
The paragraphs above set out our activities, achievements and performance during the year, which are directly related to
the objects and purposes for which the Charity exists. The Charity achieves its principal objects and purposes through
general and specialist advice delivered free to any member of the public in the local community to provide immediate
and lasting assistance with all types of problems, and through specific services for the benefit of older people, their
carers, families and relatives. These benefits are directly related to the aims of the Charity and are fully compliant with
the Charity Conunission Principles on Public Benefit.
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

OBJECTIVES AND ACTIVITIES
Chairman's Report - Chris Lockyer
This has ceitainly not been an easy year for Bournemouth Poole and East Dorset (AUKBPED). However, where the
emphasis in last year's report was on the negative impact of the pandeniic, here I can briefly focus on the progress
towards recovery, as moves continue to reinstate services and functions which had been reduced or suspended.

The Charity has been using this time to concentrate on restructuring and on fresh ways of looking at deploying its staff.
This has all been designed to make the organisation more agile and adept at dealing with the demands of an ageing
population. A few new posts have been created as part of this process, but recruiting has highlighted the workforce
deficit in the social care sector which has been reported widely as a national problem. Filling positions has sometimes

been very challenging and time consuming; it has also had the effect of delaying the opening of services. Re-opening

day centres has brought special problems both with stafting, venues and indeed the logistics of keeping people safe.
The Sutton Road centre finally opened again in February and offers support across several days in the week including

activities for dementia care but the provision of a similar facility for clients in the Ferndown area has been more

probleinatic and slower to resolve. At the time of writing, however, both areas have now functioning day centre
pl'ovlsloli,

Although income streams were impacted by the pandemic, AUKBPED has always remained in a strong financial

position, this despite investment performance becoming more volatile recently. I would note herc, however, the

trustees have no immediate intention of realising this capital and so hopefully the Charity will benefit from any upward

drift in sentiment over time.
Last year the Charity anracted several grants which helped to mitigate lost income froin services. Legacies, too, played

a part in supporting the organisation for which we are very grateful.
Among new initiatives unfolding at this time, AUKBPED now has a shop in Wimborne which has been acquired from

Age UK. The shop has undergone a complete refurbishment ahead of opening in the summer, whilst our existing shop
in Parkstone has been refreshed and by all accounts is now making excellent returns. I will also mention the Health and

Wellbeing programme which launched in April and has now been rolled out across the whole area.
The Help at Home service was in high demand during the peak of the pandemic and was operated safely observing all

necessary precautions. The Charity intends to build on this service along with Footcare. Both are needed services and

return a good income.
AUKBPED is expanding and is in a strong position to move forward. Its purpose has always been to support older

people in the community with quality care and provision and in this I feel it is succeeding. This is in no small measure

down to the staffs efforts but also to the interest the Charity has attracted from other stakeholders including BCP,
Dorset Clinical Commissioning Group (CCG) and the Red Cross. To all parties I offer the Board's grateful thanks.

Chris Lockyer

Chief Executive Report - Sarah Lloyd
Resilience has been essential for Age UK Boumemouth, Poole, and East Dorset throughout 2021-2022.
Our mission is to lead the way in empowering, enabling, supporting, and connecting older people in our area to live

well and as independently as possible.
The pandemic created significant challenges this year and we have been acutely aware that our clients would be facing
a whole range of different challenges and situations.
We worked relentlessly to be there for older people, no matter what they were facing. During the pandemic we were

able to re-evaluate our services, see what was working, what wasn' t, and most importantly what older people would

need as we came out of the worst of the pandemic.
We worked hard to get our much-loved services back up and running, considering the safety of all our clients, staff and

volunteers and how we would go about that

We have been fortunate to remain financially robust throughout this period, the resilience of our staff team and

volunteers, particularly our community visiting staff have been amazing l

We are excited to launch our new services which will enable older people to engage in new activities which promote

physical wellbeing, will reduce isolation, will provide support to those living with dementia and their carers, as well as
continuing our inuch-loved day services in Bournemouth & our low-level lunch clubs in East Dorset, our Foot Care
Services, Help at Home, Information &. Advice as well as reopening our Information hub in Ferndown

We are very grateful to BCP council for their continuing suppoit as well Dorset Health Care Trust as we embark on a

new service working across Dorset.

Sarah Lloyd
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

STRATEGIC REPORT
Acluevement and performance
Charitable activities
Supporting older people throughout the pandemic
The last year has been challenging for us all, however, as a charity supporting older people, we have been determined
throughout the pandemic that we would continue with this work. At the start of the pandemic at least 75% of our
income sources dried up overnight.

During 2021- March 2022 we:
—Received 13,633 enquiries through our Information and Advice Service
- Made 302 Community Visits
—Did 218 Help at Home visits per week
- Provided 548 Foot. care treatments
—Ran 93 activities throughout the year

Grants, donors and funders
Our thanks go to the following people who have either given us grants or kindly remembered the Charity in their will or
in memoriam. We would also like to thank all of the people who have tnade donations to the Charity during the year.

Grants:

Legacies:
Mackinnon

In memorianx
Margaret Markell
Peter Lodge
Philip Crabb
Thomas Oldfield
Frances Biale
Maurice Elliott
Marianne Copp

Donations:
Graham Ledbrook
Inspire Insurance
Mr A Pollard
Mr & Mrs Robbins
Mrs Beeston
Mr Jonathon Clark
Mr & Mrs Woodruff
Mrs L Earl
Mrs M Birch
Mr B Charlesworth
Mrs J Morgan
Mrs A Elgar

We would also like to thank BCP for supporting our work over the year.
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bourneniouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

STRATEGIC REPORT
Financial revieiv
Financial position
Gross income for the year was $772,780 . The overall result was a surplus of f58,762 in total funds.

Resources
Tmstees are aware of the specific need to raise unrestricted funds in the future as project funding often does not produce
sufficient return to cover the overheads of Age Concern Bournemouth, even when employing a full cost recovery

approach to finance.

Risk nianagement
The Tiustees have a risk management strategy which comprises:

—An annual review of the risks the Charity may face;
—The establishment of systems and procedures to manage those risks identified;
and
— The implementation of procedures designed to minimise any potential impact on the Charity should those risks

materialise.

A key element in the management of financial risk is the setting of a Reserves and Investment Policy and its regular
review by trustees.
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

STRATEGIC REPORT
Financial review
Reserves policy
Total unrestricted reserves at 31 March 2022 came to $ 1,162,966. This is split between $265,000 designated for specific
future liabilities, and f897,966 of general unrestricted funds.

Total restricted reserves at 31 March 2022 came to f244,711.

Trustees are mindful of the need to retain sufficient reserves to protect the Charity in the future. The minimum reserve
has been set by analysing the cost of winding up the organisation including outstanding lease coinmitments, staff notice
periods and redundancy costs. The amount required for this is reviewed periodically and a sum of f690,000 is required
as of 31st March 2022.

At the year-end the following designated reserves were held and total f265,000. This is made up as follows. $63,000
has been allocated towards the cost of replacing the four minibuses. The vehicles were replaced in May 2015 and will
be depreciated over ten years therefore funds will be set aside each year for their replacement. The vehicles are
currently an essential element of our services and purchasing has been found to be the cheapest option. In 2016 we
obtained an accurate figure for the cost to the Charity of leaving the Dorset County Council pension fund, should the
need to do so arise. There is only one employee left in the scheme and when this employee leaves a cessation fee will
be triggered. This smn was assessed as f202,000 therefore whilst the liability relating to this scheme in terms of the
charity SORP is nil the trustees believe it is essential that the termination fee be ring fenced. Funds held in lixed asset
investments are intended to be used to help cover these future liabilities.

At the year-end, free reserves which are measured as net cunent assets which are considered liquid funds and exclude
fixed assets and fixed asset investments which are not readily available as cash, equates to f647,305 which is the
equivalent of 11 months unrestricted expenditure. Whilst a relatively high figure, the Charity remains heavily reliant on
contract funding which is currently only agreed year by year. As a result, the trustees believe that it is necessary to
maintain this level of reserves in order to mitigate the risk of potential reduction or loss of these contracts, given the
current public spending cuts.

The Trustees are mindful that. charities must not retain unnecessarily high levels of reserves and the needs of the Chariiy
in the coming years are balanced with the object of delivering charitable services. The Charity is following a mediuin
tern& plan to diversify its income profile and so become less reliant on the contract funding and the tmstees believe that
it is essential to retain sufficient reserves to allow this plan to be pursued in the event of the contract income being
reduced or lost. The free reserves balance stated above is viewed as adequate to enable the Charity to build up
unrestricted income whilst running with the deficit that would be caused by the loss of contract income. The Charity
has achieved this level of reserves and is continuing to seek avenues through which to invest the excess to secure
income for the future.

Page 6



Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

STRATEGIC REPORT
Financial and risk management objectives and policies
Policy statement
The Reserves Policy is based on Charity Commission guidance. It seeks to clarify the position regarding the holding of
reasonable reserves.
Reserves are that income which is not otherwise designated or restricted to any specific purpose, which has become
available to Age UK Bournemouth, Poole and East Dorset to be expended at the trustees' discretion in accordance with

our charitable objects.
It excludes permanent endowments, expendable endowments, restricted and designated funds, and income which can

only be realised by disposing of the Charity's fixed assets.
There is no legal definition of reserves and no specific rule about the amount or proportion of funds that the Charity can
hold as reserves. However, funds are generally expected to be used in the furtherance of the Charity's objects.
Appropriate levels of reserves will help to maintain thc financial stability of Age UK Bournemouth. The levels will be
based on realistic assessment of needs, in accordance with good tinancial practice.

Levels of reserves
These are based on:
Fotvcast of levels of income in future years taking account of the reliability of each source of income, and potential new

sources
I'orecast of expenditure in future years based on planned activity
Analysis of future needs, opportunities, contingencies or risks, the effects of which are not likely to be met out of
income. This will encompass outstanding leases, rental agreements, staff redundancies and any 'claw back' froin
funders.

Annual review of reserves
Age UK Boumemouth, Poole and East Dorset will undertake a review of planned/known income/expenditure and

commitments. This will be reviewed on an annual basis and will reflect the known financial position and commitments

of the Charity.

AGE UK BOURNEMOUTH, POOLE AND EAST DORSET INVESTMENT AND BORROWING POLICY
Policy statement
It is the policy of the Trustees of Age UK Bournemouth, Poole and East Dorset to invest funds, viewed as very unlikely

to be needed in the following thn:e years, in a way that maximises their value whilst not taking excessive risk. These
will be held in bank accounts and efforts wifl be made to maximise interest on these whilst keeping each account at or
below the Financial Service Compensation Scheme level.

Risk
Investments will be made with a cautious approach to risk but not to the extent that this too drastically restricts the

potential for the value of the investments to keep pace with inflation. The attitude to risk will be 'the lower end of
medium'.

Practice
The Trustees will review our investments throughout 20212/2023.
Investments will be made with the advice of an adviser regulated by the Financial Conduct Authority and appointed by
the Age UK Bournemouth, Poole and East Dorset Finance Committee.
Investments will be made with a view to increasing their value and with the expectation that they will be invested for at
least five years.
The value of the investments will be monitored at regular intervals. The portfolio will be reviewed with the independent

adviser at least once each year.
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Age Concern Bournemouth (Registered nuniber: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 3I March 2022

STRATEGIC REPORT
Ethical investment considerations
The Board has considered 'ethical investments'. It is accepted that one person's view of 'ethical' is not the same as
another and that it is not the role of the Charity Lo attempt to define this. The Tmstees must maximise the value of the
investments without taking Loo high a risk, but there is an element of reputational risk to consider as well as financial
risk. The Board is mindful thai some charities have been heavily criticised in the media for their investments in
industries including, amongst others, tobacco, alcohol, energy, arms, baby milk substitutes, cosmetics and
pharmaceuticals. Should the Charity draw such criticism, donations may be reduced as a result. Whilst taking note of
these risks, the Trustees believe that significant damage is currently not likely to be done to the Charity in this way.
The Board has therefore not set any restrictions on the types of funds the Charity may hold; however, this policy can be
subject to further review as deemed necessary.

STRUCTURE, GOVERNANCE AND MANAGEMENT
Governing document
Age UK Bournemouth, Poole and East Doixet (AUKBPEO) is a working nanie of 'Age Concern Bournemouth AND
Age UK Bournemouth. It is a charitable organisation being a company limited by Guarantee, incorporated in March
2005. Charity number 1113294and company registration 5401464.

The Charity is constituted and governed by its Memoranduni and Articles of Association dated 22 March 2005.
The Charity is independent from other Age Concerns/Age UKs. However, in April 2010 it entered into a partneiahip
with the national charity Age UK and agreed to use the national branding. Trustees are elected for a 3-year term at the
Annual General Meeting, and can be re-elected for further terms. All Trustees are volunteers and aiv, recruited in line
with our volunteer recruitment policy. Trustees receive generic induction training and specific training on their role as a
trustee.

Recruitment and appointment of neiv trustees
Whilst the Charity has not adopted a formal policy for the appointment and induction of trustees the following practice
applies in every case;—

When Trustees leave or the activities of the Charity change significantly the Board reviews the skills of the members
and identifies any perceived gaps. Trustees are then identified to till these gapa, either through personal contacts of
existing board niembers or, more commonly, through advertisement for Trustees through the local volunteer centres.
Most Trustees offer their services to the Charity without the need for canvassing of existing Trustees' contacts.

All potential Trustees who appear to have skills needed by the Charity at the time are interviewed by the Chair and
given an overview of the structure and activities by the Chief Officer. They are then invited to attend a meeting of the
Trustees and are provided with minutes of the previous meeting and financial reports. If they wish to apply for
appointment, they may then be co-opted to the Board to serve until the next annual general meeting at which they will
be eligible for election to the Board by the members. The Chief Officer offers further induction brieiing to the role and
to the Charity.

Decision ruaking
Trustees are responsible for the strategic planning of the Charity and for matters relating to governance with operational
matters delegated to the Chief Officer. The Trustees agree the budgets at the beginning of the year and agree
amendments to this, Minor amendments to budgets may be delegated to the Finance Coinmittee. Tmstees set the pay
of the Chief Officer. The Chief Officer has, within parameters set by the Trustees, the authority to set. pay rates for other
staff.

Every effort is taken to ensure that expenditure on general mnning costs of the Charity is kept to a minimum. Budgets
for all projects, contracts, etc. are as far as possible prepared on a full cost recovery basis, ensuring that the central costs
oi' the Charity are covered. This includes preparation of accounts, audit, legal fees, payroll, stationery and premises
costs.
Trustees are responsible for the strategic planning of the Charity with operational matters delegated to the Chief Officer.
To ensure that the Charity is planning for its future, regular planning and 'away days' are held. They form the basis of
the Strategic Plan. However, opportunitics that present themselves during the year are maximised as appropriate.
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

REFERENCE AND ADMINISTRATIVE DETAILS
Registered Company number
05401464 (England and Wales)

Registered Charity number
1113294

Registered office
700 Wimborne Road
Bournemouth

Dorset
BH9 2EG

Trustees
Mr Christopher Lockyer Chair
Miss Amelia Adkins
Mr Brendan Masterson
Mrs Zara Pinner
Dr Susan Hazel
Mrs Alison Davis
Mr Keilh Gawler
Mr Kevin Jones

Finance Committee
Miss Amelia Adkins (2017)
Mrs Zara Pinner (2018)

Independent Exandner
Ward Goodman

4 Cedar Park
Cobham Road
Ferndown Industrial Estate
Wimborne
Dorset
BH21 7SF
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Report of the Trustees
for the Year Ended 31 March 2022

REFERENCE AND ADMINISTRATIVE DETAILS
Bankers
Barclays Bank Pic
61 Old Christchurch Road
Bournemouth
BH1 1ER

COIF Charity Funds
80 Cheapside
London
EC2V 6DZ

CAF Bank Ltd
25 Kings Hill Avenue

Kings Hill
West Mailing
Kent
ME19 4JQ

Hanley Economic Building Society
Granville House
Festival Park
Stoke-on-Trent
ST1 5TB

Virgin Money pic,
Jubilee House,
Gosforth,
Newcastle upon Tyne
NE3 4PL

United Trust Bank
80 Haymarket
London
SW1Y 4TE

Cainbridge and Counties Bank
Charnwood Court
New Walk
Leicester LE I 6TE

Hanipshire Trust Bank
55 Bishopsgate
Cornhill
London
EC2N 3AS

Redwood Bank
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Broadway
Letchworth
Garden City
SG6 3TA

Investments
Poundbury Wealth Management LLP (Brokers)
Alan Wing House,
Holmead Walk
Dorchester
DT1 3GE

St. James's Place Wealth Management pic
St. James's Place House,
1 Tetbury Road,
Cirencester,
GL7 1FP

Report of the trustees& incorporating a strategic repoit, approved by order of the board of tiustees, as the company
directors, on .......f. ..p. /. .I L:f'...I .2 ... .. and signed on the board's behalf by.

d-, A. .., L..,., ,,-,..y.f~,,
Mr Christopher Lockyer —Tmste
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Independent Examiner's Report to the Trustees of
Age Concern Bournemouth

Independent examiner's report to the trustees of Age Concern Bournemouth ('the Company' )
I report to the charity trustees on my examination of the accounts of the Company for the year ended 31 March 2022.

Responsibilities and basis of report
As the charity's trustees of the Company (and also its directors for the purposes of company law) you are responsible for
the preparation of the accounts in accordance with the requirements of the Companies Act 2006 ('the 2006 Act').

Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the 2006 Act
and are eligible for independent examination, I report in respect of my examination of your charity's accounts as carried
out under section 145 of the Charities Act 2011 ('the 2011 Act'). In carrying out my examination I have followed the
Directions given by the Charity Commission under section 145(5) (b) of the 2011 Act.

Independent examiner's statement
Since your charity's gross income exceeded f250,000 your examiner must be a member of a listed body. I can confirm
that I am qualified to undertake the examination because I am a registered member of ICAEW which is one of the listed
bodies.

I have completed my examination. I confirm that no matters have come to my attention in connection with the
examination giving me cause to believe:

1.
2.
3.

accounting records were not kept in respect of the Company as required by section 386 of the 2006 Act; or
the accounts do not accord with those records; or
the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any
requirement that the accounts give a true and fair view which is not a matter considered as part of an independent
examination; or
the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities (applicable to charities preparing their accounts
in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)).

I have no concerns and have come across no other matters in connection with the examination to which attention should
be drawn in this report in order to enable a proper understanding of the accounts to be reached.

I Richardson FCA FCCA DChA
ICAEW
Ward Goodman
4 Cedar Park
Cobham Road
Ferndown Industrial Estate
Wimborne
Dorset
BH21 7SF
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Age Concern Bourncmouth
Trading as Agc UK Bournemouth, Poole

and East Dorset

Statcmeat of Financial Activities
for the Year Ended 31 March 2022

INCOME AND ENDOWMENTS FROM
Donations and legacies

Notes

Unrestricted
funds

192,096

Restricted
funds

32,840

2022
Total
funds

224,936

2021
Total
funds

419,332

Charitable nctivities
Charitable activities 443, 105 5,374 448,479 298,634

Other trading activities
Investment income
Other income

79,547
2,829

16,989

79,547
2,829

16,989

21,181
4,265

17,318

Total 734,566 38,214 772,780 760,730

EXPENDITURE ON
Raising funds 8 54,740 54,740 40, 137

Charitable activities
Charitable activities

9
644,596 23,411 668,007 543,077

Total 699,336 23,411 722,747 583,214

Net gains on investments 8,729 8,729 79,109

NET INCOME 43,959 14,803 58,762 256,625

RECONCILIATION OF FUNDS

Total funds brought forsvard 1,119,007 229,908 1,348,915 1,092,290

TOTAL FUNDS CARRIED FORWARD 1,162,966 244,711 1,407,677 1,348,915

The notes form part of these financial statements
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Balance Sheet
31 March 2022

FIXED ASSETS
Tangible assets
Investments

Unrestricted Restricted
funds funds

Notes f

15 40,207
16 475,454

515,661

2022
Total
funds

40,207
475,454

515,661

2021
Total
funds

E

46,570
394,524

441,094

CURRENT ASSETS
Stocks
Debtors
Cash at bank and in hand

17
18

640
94,399

573,265

668,304

244,711

244,711

640
94,399

817,976

913,015

580
54,280

862,026

916,886

CREDITORS
Amounts falling due within one year 19 (20,999) (20,999) (9,065)

NET CURRENT ASSETS 647,305 244,711 892,016 907,821

TOTAL ASSETS LESS CURRENT
LIABILITIES 1,162,966 244,711 1,407,677 1,348,915

NET ASSETS 1,162,966 244,711 1,407,677 1,348,915

FUNDS
Umestricted funds

Restricted funds

21
1,162,966

244,711
1, 119,007

229,908

TOTAL FUNDS 1,407,677 1,348,915

The notes form part of these financial statements
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Age Concern Bournemouth (Registered number: 05401464)
Trading as Age UK Bournemouth, Poole

and East Dorset

Balance Sheet - continued
31 March 2022

The charitable company is entitled to exemption from audit under Section 477 of thc Companies Act. 2006 for the year
ended 31 March 2022.

The menibers have not required the company to obtain an audit of its financial statements for the year ended
31 March 2022 in accordance with Section 476 of the Coinpanies Act 2006.

The trustees acknowledge their responsibilities for
(a) ensuring that the charitable company keeps accounting records that comply with Sections 386 and 387 of the

Companies Act 2006 and

(b) preparing financial statements which give a true and fair view of the state of affairs of the charitable company as
at the end of each financial year and of its surplus or deficit for each financial year in accordance with the
requirements of Sections 394 and 395 and which otherwise comply with the requirements of the Companies Act
2006 relating to financial statements, so far as applicable to the charitable company.

The ftqpnciaj statements were approved by the Boaid of Trustees and authorised for issue on
......./. a( I L,.. ...LL-.......... and were signed on its behalf by:

C' W L (.Q&
Mr Christopher Lockyer ~stee

The notes form part of these financial statements
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Pools

and East Dorset

Cash Flow Statement
for the Year Ended 31 March 2022

Notes
2022 2021

f

Cash flows from operating activities
Cash generated from operations 1

Net cash provided by operating activities

25,322

25,322

153,798

153,798

Cash flows from investing activities
Purchase of fixed asset investments
Interest received

Net cash (used in)/provided by investing activities

(72,201)
2,829

(69,372)

4,265

4,265

Change in cash and cash equivalents in
the reporting period
Cash and cash equivalents at the
beginning of the reporting period

(44,050)

862,026

158,063

703,963

Cash and cash equivalents at the end of
the reporting period 817,976 862,026

The notes form patt of these financial statements
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Age Concern Bournemouth
Trading as Age UK Bournentouth, Poole

and East Dorset

Notes to the Cash Flow Statement
for the Year Ended 31 March 2022

RECONCILIATION OF NET INCOME TO NET CASH FLOW FROM OPERATING
A CTIVITIES

2022
f.

2021

Net incorue for the reporting period (as per the Statement of Financial
Activities)
Adjustments for:
Depreciation charges
Gain on investments
Interest received
Increase in stocks
Increase in debtors
Increase/(decrease) in creditors

Net cash provided hy operations

58,762

6,363
(8,729)
(2,829)

(60)
(40, 119)

1 1,934

25,322

256,625

6,362
(79,109)

(4,265)
(80)

(20,441)
~5,294)

153,798

2. ANALYSIS OF CHANGES IN NET FUNDS

Net cash
Cash at bank and in hand

Total

At 1.4.21

862,026

862,026

862,026

Cash flow

~44,050)

~44,050)

~44,050)

At 31.3.22
g

817,976

817,976

817,976

The notes forte part of these financial statements
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements
for the Year Ended 31 March 2022

1. LEGAL FORM

Age Concern Boumemouth is a registered charity, registration number 1113294, company number 5401464,
registered in the United Kingdom. The address of the charity is given in the reference and administrative details

on page 9 of these financial statements. The nature of the charity's operations and principal aciivities are

described in the Trustees' annual report appended to these accounts.

2. ACCOUNTING POLICIES

Basis of preparing the Financial statements
The financial statements of the charitable company, which is a public benefit entity under FRS 102, have been

prepared in accordance with the Charities SORP (FRS 102) 'Accounting and Reporting by Charities: Statement

of Recominended Practice applicable to charities preparing their accounts in accordance with the Financial

Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2019)',
Financial Reporting Standard 102 'The Financial Repoiiing Standard applicable in the UK and Republic of
Ireland' and the Companies Act 2006. The financial statements have been prepared under the historical cost

convention, with the exception of investments which are included at market value, as modified by the

revaluation of certain assets.

Income
All income is recognised in the Statement of Financial Activities once the charity has entitlement to the funds, it

is probable that the income will be received and the amount can be measured reliably.

Legacies
Legacy gifts are mcognised on a case by case basis following the grant of probate when the

administrator/executor for the estate has communicated in writing both the amount and settlement date. In the

event that the gift is in the foun of an asset other than cash or a financial asset traded on a recognised stock

exchange, recognition is subject to the value of the gift being reliably measumble with a degree of reasonable

accuracy and the title to the asset having been transferred to the charity.

Grants receivable
Grants are recognised on a receivable basis.

Government grants
Government grants shall be recognised in the SoFA on a systematic basis over the periods in which the entity

recognises as expenses the related costs for which the grants are intended to compensate.

Joint venture commission
Commission is received from the joint venture company on a receivable basis.

Gift aid
Gift aid income is recognised in the financial year in which the gift aided donation was made.

Other trading activities
Shop income and inconie derived from events is recognised in the financial year the goods or service is
delivered.

Investment income
Investment income is recognised on a receivable basis.

Charitable activities
Income from charitable activities includes some income recognised under contmct.

Expenditure
Expenditure is recognised once there is a legal or constructive obligation to make a payment to a third party, it is

probable that settlement will be required and the amount of the obligation can be measuivd reliably. Expenditure

is classified under the following activity headings:

Page 17 continued. ..



Age Concern Bournemouth
Trading as Age UK Bonrnemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

ACCOUNTING POLICIES - continued

Raising funds
These are costs incurred in attracting voluntary income, the management of investments and those incurred in
trading activities that raise funds.

Charitable activities
Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services
for its beneficiaries. It includes both costs that can be allocated directly to such activities and those costs of an
indirect nature necessary to support them.

Governance costs
These include the costs attributable to the charity's compliance with constitutional and statutory requirements,
including audit, strategic management and trustees' meetings and reimbursed expenses.

Trade debtors
Trade debtota are ainounts due from customers for merchandise sold or services performed in the ordinary
course of business.

Trade debtors are recognised initially at the transaction price. They are subsequently measured at amortised cost
using thc effective interest method, less provision for impairment. A provision for the impairment of trade
debtors is established when there is objective evidence that the charity will not be able to collect all amounts due
according to the original terms of the debt.

Cash and cash equivalents
Cash and cash equivalents comprise cash on hand and call deposits, and other short-term highly liquid
investments that are readily convertible to a known amount of cash and are subject to an insignificant risk of
change in value.

Trade creditors
Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business froni suppliers. Accounts payable are classified as current liabilities if the charity does not have an
unconditional right at the end of the reporting period, to defer settlement of the creditor for at least twelve
months after the reporting date. If theie is an unconditional right to defer settlement for at. least twelve months
after the reporting date, they are presented as non-current liabilities.

Trade creditors are recognised initially at the transaction price and subsequently measured at amortised cost
using the effective interest method.

Tangible fixed assets
Individual fixed assets are initially recorded at cost, less any subsequent accumulated depreciation and
subsequent accumulated impairment losses.

Depreciation and amortisation
Depreciation is provided on tangible fixed assets so as to write off the cost or valuation, less any estimated
residual value, over their expected useful economic life as follows:

Asset class
Motor vehicle
Furniture, Fixtures & Fiuings
Leasehold Improvements
Computers & Office Equipment

Depreciation method and rate
10% straight line basis
20% straight line basis
20% straight line basis
25% straight line basis

The useful life of motor vehicles was previously estimated to be 5 years. However, current nunibuses are
expected to reinain in use for 10 years.

Page 18 continued. ..



Age Concern Bourneniouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

ACCOUNTING POLICIES - continued

Tangible fixed assets

Fixed asset investments
Fixed asset investments, other than programme related investinents, are included at market value at the balance

sheet date. Realised gains and losses on investments are calculated as the difference between sales proceeds and

their market value at the start of thc year, or their subsequent cost, and am charged or credited to the Statenient

of Financial Activities in the period of disposal.

Umealised gains and losses represent the movement in market. values during the year and are credited or

charged to the Statement of Financial Activities based on the market value at the year end. Accrued interest is

excluded from the valuation, however, it is included in debtors as accrued income.

Investments in subsidiaries and associates are shown at cost less impairment.

Stocks
Stock is valued at the lower of cost and estimated selling price less costs to complete and sell, after due regard

for obsolete and slow moving stocks.

Taxation
The charity is exempt fmm corporation tax on its charitable activities.

Fund structure
Unrestricted incoine funds are general funds that are available for use at the trustees' discretion in furtherance of
the objectives of the charity.

Designated funds are unrestricted funds set aside for specific puiposes at the discretion of the trustees.

Hire purchase and leasing commitments
Rentals paid under opemting leases are charged to the Statement of Financial Activities on a straight line basis

over the period of the lease.

Pensions
The Charity participates with other employers in a defined benefit. pension scheme, the Dorset County Council

Scheme in relation to one of its employees. This local government pension scheme is a multi-employer defined

benefit scheme, and the charity, whilst having no direct constitutional link with the Dorset County Council, has

been permitted to participate in the scheme as an Admitted Body. The assets of the scheme are held in separate

trustee administered funds.

The employer's contribution rate for Admitted Bodies is determined by the scheme with reference to the advice

of the schenie's actuary, and the applicable mte from time to time is notified to the charity. The employer's

contribution rate is set so as to spread the cosi of providing pensions over the average service lives of employees
in the scheme.

Although the Dorset County Pension Fund is defined benefit scheme, in view of the size of the scheme and the

extent of its membership, it is not practicable or cost effective to commission an actuarial report to separately

identify the assets and liabilities relating specifically to the employees of the charity, past and present, who have

a retained interest in the scheme. Consequently, from the perspective of the charity as an individual employer,
the scheme is effectively treated for accounting purposes as a defined contribution scheme. Pension costs are

therefore recognised in the financial statements based on the contributions payable to the scheme as they fail

due.
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

2. ACCOUNTING POLICIES - continued

Pensions
The last full actuarial valuation of thc Dorset County Pension Fund, completed in March 2019, revealed an
overall deticit in the scheme, resulting in a requirement for increased eniployer contributions. The charity is
liable to contribute to any deficit in the scheme on a proportional basis linked to the accrued interests of past and
present eniployees of the charity who am still members of the scheme. Providing the charity continues to have
active members in the scheme, such liability is reflected in the ongoing employer funding rate as calculated and
advised by the scheme's actuary.

Froin 2007 a defined contribution scheme has been introduced for new employees. Contributions are charged in
the profit and loss account as they become payable in accordance with the rules of the scheme. The pension
charge represents the amount payable in respect of the year.

DONATIONS AND LEGACIES

Donations
Gift aid
Legacies
Grants

2022

81,382
371

59,825
83,358

2021

12,695

11,802
394,835

224, 936 419,332

Grants received, included in the above, arc as follows:

BCP Council
Talbot Village
Dorset Council
Agc UK
National Lottery Community Fund
The Leonardo Trust
lob retention scheme
Other grants

2022

20,966

32,840
5,000

24,552

2021
f

56,600
10,000
10,000
61,525

139,071
1,000

108,764
7,875

83,358 394,835

4. OTHER TRADING ACTIVITIES

Fundraising events
Shop income
Sales of puichased goods

2022

1,901
76,079

1,567

2021
f
2,230

18,187
764

79,547 21,181
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

5. INVESTMENT INCOME

Deposit account interest

2022

2,829

2021
f
4,265

6. INCOME FROM CHARITABLE ACTIVITIES

Client charges
Grant and contract income

2022
Charitable
activities

f
221,075
227,404

2021
Total

activities
f,

153,347
145,287

448,479 298,634

7. OTHER INCOME

Commission received frotn the joint venture cotnpany
Management charges

2022

16,989

2021
f

16,998
320

16,989 17,318

RAISING FUNDS

Raising donations and legacies

Staff costs
Rates and water
Insurance
Light and heat
Telephone
Postage and stationery
Sundries
Fundraising costs
Rent
Repairs and maintenance

Equipment repairs and renewals
Purchases
Cleaning
Computer software
Membetship and subscriptions
Credit card charges

2022
f,

30,314
1,524

194
1,042

126
522

80
227

12,501
3,397
1,258
1,921

118
220
117

1,179

2021
f,

27,531
1,504

497
816

45
8,517

350
877

54,740 40, 137
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

9. CHARITABLE ACTIVITIES COSTS

Charitable activities

Direct
Costs

646,871

Support
costs (see
note 10)

f.
21,136

Totals

668,007

10. SUPPORT COSTS

Charitable activities

Governance
costs
f

21, 136

Support costs, included in the above, are as follows:

Governance costs

Wages
Accountancy fees
Legal fees
Trade subscriptions

2022
Charitable
activities

5,957
4,262
2, 143
8,774

2021
Total

activities

5,957
2,600

318
5,022

21, 136 13,897

11. NET INCOME/(EXPENDITURE)

Net income/(expenditure) is stated after charging/(crediting):

Depreciation —ovmed assets
Other operating leases
Independent examination

2022

6,363
11,753
2,600

2021

6,362
655

2,600

12. TRUSTEES' REMUNERATION AND BENEFITS

There were no trustees' remuneration or other benefits for the year ended 31 March 2022 nor for the year ended
31 March 2021.

Trustees' expenses

There were no trustees' expenses paid for the year ended 31 March 2022 nor for the year ended
31 March 2021.
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

13. STAFF COSTS

Wages and salaries
Social security costs
Other pension costs

2022
f

531,365
18,477
13,447

563,289

2021

454,589
14,850
11,196

480,635

The average monthly number of employees during the year was as follows:

Staff
2022

63
2021

56

No employees received emoluments in excess of f60,000.

The total employee benefits of the key management personnel of the charity were f40,5 15 (2020 —f40,517)

14. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES
Unrestricted

funds

Restricted
funds

f.

Total
funds

INCOME AND ENDOWMENTS FROM
Donations and legacies 327,713 91,619 419,332

Charitable activities
Charitable activities 291,860 6,774 298,634

Other trading activities
Investment income
Other income

21, 181
4,265

17,318

21, 181
4,265

17,318

Total 662,337 98,393 760,730

EXPENDITURE ON
Raising funds 40, 137 40, 137

Charitable activities
Charitable activities

Total

414,734

454,871

128,343 543,077

128,343 583,214

Net gains on investments 79,109 79,109

NET INCOME/(EXPENDITURE) 286,575 (29,950) 256,625

RECONCILIATION OF FUNDS

Total funds brought forivard 832,432 259,858 1,092,290
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

14. COMPARATIVES FOR THE STATEMENT OF FINANCIAL ACTIVITIES - continued
Unrestricted Restricted

funds funds

6

Total
funds

f

TOTAL FUNDS CARRIED FORWARD 1, 119,007 229,908 1,348,915

15. TANGIBLE FIXED ASSETS
Improvements

Leasehold to
improvements property

Fixtures
and

fittings
f

Motor
vehicles

f
Totals

COST
At 1 April 2021 and
31 March 2022 17,258 9,975 56,286 97,332 180,851

DEPRECIATION
At 1 April 2021
Charge for year

At 31 March 2022

NET BOOK VALUE
At 31 March 2022

At 31 March 2021

17,258

17,258

3,990
1,995

5,985

3,990

5,985

56,286

56,286

56,747
4,368

61,115

36,217

40,585

134,281
6,363

140,644

40,207

46,570

16. FIXED ASSET INVESTMENTS

MARKET VALUE
At 1 April 2021
Additions
Revaluations

Shares in

group
undertakings

f

40

Unlisted
investments

394,484
72,201

8,729

Totals

394,524
72,201

8,729

At 31 March 2022

NET BOOK VALUE
At 31 March 2022

At 31 March 2021

40

40

40

475,414

475,414

394,484

475,454

475,454

394,524

There were no investment assets outside the UK.

The company's investments at the balance sheet date in the share capital of companies include the following:
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

16. FIXED ASSET INVESTMENTS - continued

Associated company

Age Concern in Dorset
Registered office: AGE CONCERN DORCHESTER, Rowan Couage 4 Prince Of Wales Road, Dorchester,

Dorset, DT1 1PW
Nature of business: Dormant

Class of share;

Ordinary

holding
40

Joint venture

Age UK Dorset Enterprises Ltd
Registered office: Rowan Cottage, 4 Prince Of Wales Road, Dorchester, Dorset, England, DT1 1PW
Nature of business: see note

Class of share: holding
Ordinary 50

Age UK Dorset Enterprises Ltd:

Age UK Bournemouth and Age UK Dorchester merged their trading operations in April 2016 to form a joint
conipany Age UK Dorset Enterprises Ltd (AUKDELF The joint company has a profit sharing agreement in

place.

17. STOCKS

Stocks

2022
f

640

2021

580

18. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade debtors
Other debtors
VAT
Prepayments and accrued income

2022

5,375
71,504

1,728
15,792

2021

6, 115
36,273

835
11,057

94,399 54,280
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Stateluents - continued
for the Year Ended 31 March 2022

19. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Trade creditors
Social security and other taxes
Accruals and deferred income

2022

7,565
6,716
6,718

2021

4,517
1,948
2,600

20,999 9,065

20. LEASING AGREEMENTS

Minimum lease payments under non-cancellable opemting leases fall due as follows:

Within one year
Between one and five years
In more than five years

2022

34,552
78,406

103,125

2021

34,552
100,458
115,625

216,083 250,635

21. MOVEMENT IN FUNDS

Unrestricted funds
General fund

Replacement minibus
Future pension cessation payment

At 1.4.21

854,007
63,000

202,000

Net.

movemcnt
nl funcls

f

43,959

At
31.3.22

897,966
63,000

202,000

Restricted funds
Ferndown Area
East Dorset Clubs

TOTAL FUNDS

1,119,007

101,638
128,270

229,908

1,348,915

43,959

18,960~4,157)

14,803

58,762

1,162,966

120,598
124, 113

244,711

1,407,677
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

21. MOVEMENT IN FUNDS - continue&1

Net ntovement in funds, included in the above are as follows:

Incoming
resources

f.

Resources
expended

8

Gains and

losses
Movement

in funds

Unrestricted funds
General fund 734,566 (699,336) 8,729 43,959

Restricted funds
Ferndown Area
East Dorset Clubs

TOTAL FUNDS

38,214

38,214

772,780

(19,254)
(4, 157)

~23,411)

~722,747) 8,729

18,960
~4, 157)

14,803

58,762

Comparatives for moveruent in funds

At 1.4.20

Net
movement

in funds
At

31.3.21

Unrestricted funds
General fund

Replacement minibus

Future pension cessation payment

Restricted funds
Ferndown Area
East Dorset Clubs

567,432
63,000

202,000

832,432

115,267
144,591

286,575

286,575

(13,629)
(16,321)

854,007
63,000

202,000

1, 119,007

101,638
128,270

TOTAL FUNDS

259,858 ~29,950)

1,092,290 256,625

229,908

1,348,915
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

21. MOVEMENT IN FUNDS - continued

Comparative net movement. in funds, included in the above are as follows:

Incoming
resources

Resources
expended

f

Gains and

losses
f

Moventent
in funds

f
Unrestricted funds
General fund 662,337 (454,871) 79, 109 286,575

Restricted funds
Femdown Area
East Domal Clubs
Lift Project

19,924

78,469

(33,553)
(16,321)

~78,469)

(13,629)
(16,321)

TOTAL FUNDS

98,393

760,730

(128,343)

~583,214) 79, 109

~29,950)

256,625

A current year 12 months and prior year 12 ntonths combined position is as follows:

Unrestricted funds
General fund

Replacement minibus
Future pension cessation payment

At 1.4.20
f

567,432
63,000

202,000

Net.

movement
in funds

330,534

AI.

31.3.22
f

897,966
63,000

202,000

Restricted funds
Ferndown Area
East. Dorset Clubs

832,432

115,267
144,591

330,534

5,331
~20,478)

1,162,966

120,598
124, 113

259,858 ~15,147) 244,711

TOTAL FUNDS 1,092,290 315,387 1,407,677
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East. Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

21. MOVEMENT IN FUNDS - continued

A current year 12 months and prior year 12 months combined net movement in funds, included in the above are
as follows:

Incoming
resources

Resources
expended

Gains and

losses
Movement

in funds

Unrestricted funds
General fund 1,396,903 (1,154,207) 87,838 330,534

Restricted funds
Ferndown Area
East Dorset Clubs
Lift Projecl

58, 138

78,469

136,607

(52,807)
(20,478)

~78,469)

(151,754)

5,331
(20,478)

(15,147)

TOTALIiUNDS 1,533,510 (1,305,961) 87,838 315,'387

The designated funds are designated for the following;
Replacement minibus — is designated for the provision of a replacement ininibus.
Future pension cessation —is designated for the LGPS paynient that is payable on retirement.

The restricted funds have been restricted for the following;
Femdown area —This has been donated to be spent in the areas of Femdown.
East Dorset Clubs —These funds are to be spent on the club activities in East Dorset.
LIFT Project —Funding received to support a COVID response hub for older people, to assist with welfare calls,
Information & Advice, Benefit work and to support our Community Connections Team

22. EMPLOYEE BENEFIT OBLIGATIONS

The Charity operates a defined contribution pension scheme The pension cost charge for the year represents
contributions payable by the Charity to the scheme and amounted to $ I 1,717 (2021:610,570).

Defined Benefit
One long serving employee of Age Concern Bournemouth are associate members of the Dorset County Council
defined benefit superannuation scheme. The employer's contribution is charged to the Statement of Financial
Activities as incurred, as it is not possible to identify the individual share of the pension scheme's underlying
assets and liabilities attributable to Age Concern Bournemouth.

The Dorset County Council pension scheme is a multi-employer detined benefit scheme administered for the
benefit of Local Authorities and other bodies and is managed in accordance with the Local Governinent Pension
Scheme Regulations 1997. Past and present employees are covered by the provisions of the Dorset County
Council Pension Scheme.

Since April 2014 it has been a CARE Scheme (Career Average Revalued Earnings) so employee benefits are
based on earnings received each scheme year. Pre April 2014 il was a final salary scheme and employees with

pre April 2014 service will have that portion of their pension calculated on their final salary.

The employer's contribution made to the scheme in 2021/22 was gt, 729 (2021: $),595) with an employer's
contribution rate of 23.6% of pensionable pay and an employee's contribution is 5.5% of pensionable pay.

An actuarial valuation of the scheme as at 31st March 2019 showed a fund deficit in the whole of the pension
fund. Age Concern Bournemouth was pooled with other small admitted bodies and a deficit recovety rate of
23.6% of payroll put in place for 3 years.
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Age Concern Bournemouth
Trading as Age UK Bournemouth, Poole

and East. Dorset

Notes to the Financial Statements - continued
for the Year Ended 31 March 2022

23. CONTINGENT LIABILITIES

Unless otherwise agreed, on termination of the joint venture agreement, the Charity would be liable for 409a of
any accumulated losses of Age Concern in Dorset Limited (see investments note).

The charity is liable for an amount of up to 8202,000 (at the indicative cessation valuation on 31 March 2019) in

respect of a cessation payment into the inulti employer defined benefit pension scheme. The charity has one
meniber of staff left in this scheme and two deferred members and a liability will arise when this employee
leaves the charity. The board have designated an amount of f202,000 to be reviewed annually in respect of the
pension cessation payment.

RELATED PARTY DISCLOSURES

Age UK Dorset Enterprises Limited was set up in 2016 and the operations of Age Concern Bournemouth
Trading Limited were transferred to this company. During the period no management charges were paid (2021:
f330) were paid by Age UK Dorset Enterprises Limited to Age Concern Bournemouth. Commission income
made by Age UK Dorset Enterprises Limited during the period which amounted to f16,990 (2021: f16,990)
were donated to Age Concern Bournemouth. At the year end nothing was due to Age Concern Bournemouth
fmm Age UK Dorset Enterprises Limited (2021 gnil).

Age Concern in Dorset Liinited was set up in 2008. It is a joint ventme trading company owned by Age Concern
in Dorset and all profits are used to provide Dorset wide (including Bourneinouth and Poole) services to older
people. The accounts are administcrcd by Age Concern Dorchester and accounted for in their records.

Trustee representatives from Age Concern Dorchester, Noith Dorset and Bournemouth are the Directors of Age
Concern in Dorset Limited,

Age UK have a branding partnership with Age Concern Bournemouth which is cancellable by giving 6 months'

notice.

Age Concern Bournemouth receive various ainounts from Age UK in exchange for providing various services
and using Age UK branding and website etc, The trustees regularly review this agreeinent to ensure it meets the
charitable company's objectives and is in the best interests of its customers.

Age UK gave a grant of 612,250 (2021: Z I 7,250) for brand partnership (810,000) and friends (g2,250)
Age UK also gave COVID relief, emergency and lottery grants of f5000 (2021: f7393 I).

During the year the son of a member of the key management received remuneration of Z I 8, 132 (2021: g3699).
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