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 Foreword 

 
Fundraising has continued to be one 
of the most important activities of the 
trustees during 2024. The highlight of 
the year was the 40th anniversary 
party held at the South Canonry 
courtesy of Bishop Stephen Lake 
and Carol Lake. In 1982 the 
charitable purposes of Salisbury 
Women’s Refuge were extended and 
the refuge, as it currently operates, 
was born. We held an evening party 
for about 100 guests and supporters 
with Deputy Lieutenant Lady 
Lansdowne as guest of honour. 
Other distinguished guests included 
the Mayor of Salisbury, Sven 
Hocking and his wife, and the Chief 
Constable of Police, Catherine 
Roper. Piano music was provided by 
Sam Lake and harp music by Katie 
Salomon. 
 
The cost of running the refuge has 
continued to exceed the income the 
trustees can raise from grants, 
donations and housing benefit so we 
have continued build our links with 
other similar organisations in the 
region with a view to establishing 
more formal connections to achieve 
greater efficiencies of scale as well 
as bringing a wider range of 
expertise to the delivery of the 
service the refuge provides in 
Salisbury. We believe that this will 
provide long term stability for the 
refuge. 
 
We said goodbye to several trustees 
over the course of 2024. Sadly in a 
number of cases this was due to ill 
health, though I am pleased to report 
that all those former trustees are now 
much better. We say thank you to Val 
Jackson, Rosemary Pemberton, 
Colin Reed and Liz King for their 
many different contributions to the 
running of the refuge. We have also 
welcomed two new trustees, Ann 
Cox and Alison Bradley who bring 
other strengths and experience to the 
refuge. 
 
One of the key workers at the refuge, 

Katie Hillary, left during the summer 
due to a family house move. That role 
has been filled by Nicola Praulins 
who joined the refuge staff after a 
long career in school administration 
and extensive experience of safe 
guarding and family liaison. 
Munavera Ghauri, The office 
administrator also left due to a family 
house move and her role has been 
taken on by Alex Lazar, our 
housekeeper. Katie and Munavera 
both made quite an impact on the 
running of the refuge in their own 
personal ways. 
 
As always, we are very grateful to our 
supporters, many of whom are long 
standing. In particular the Mothers’ 
Union and the Salisbury Soroptimists 
have donated to the refuge and 
helped raise our profile. Birthdays 
and Christmas in the refuge would 
not be the same without the 
generosity of the Mothers’ Union 
members throughout the diocese. 
Numerous local organisations and 
businesses have fundraised for us. 
We thank everyone who has helped 
us stay open during 2024.    

 
Caroline Probert  
Chair of trustees 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
40th anniversary cake at the party 
held at the South Canonry in May 
2025.  
Photograph taken by Spencer 
Mulholland 
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 Our Finances 

 
During 2024 we received 
unrestricted grants from the Brook 
Trust, the National Benevolent 
Charity, Wiltshire Community 
Foundation, St Mary’s Fund and 
Albert Hunt Trust and we are most 
grateful to all these bodies for their 
support which has enabled the 
refuge to continue to operate.  
 
Also, during the year, we received a 
substantial grant from Nationwide 
through their Colleague Grant 
Scheme, which enabled us to 
upgrade the CCTV system. We also 
received a number of grants from 
Women’s Aid to assist individual 
women when moving out of the 
refuge into independent 
accommodation. We also received 
generous support from many 
individuals and local churches, and a 
number of concerts took place, 
mainly over Christmas, in support of 
the refuge.  
 
A local office of Mazars accountants 
chose the refuge as their charity for 
last year. Their substantial donation 
enabled us to replace the roof of the 
large conservatory with a new 
insulated roof early this year. This 
has improved temperature control in 
the conservatory, making it warmer 
in winter and cooler in summer, with 
a knock on effect on the energy bills. 
 
Our expenditure in 2024 was just 
under £250,000 with the largest 
expenditure heading being our staff 
costs, accounting for 62% of that 
total. We are fortunate to have a 
dedicated team of staff and we 
benefit from low staff turnover. Bec 
Burrow joined us early in the year to 
take on the role of finance assistant 
in place of Eileen Day, and quickly 
got to grips with the demands of the 
role. A few months into that role she 
also took on the task of assisting with 
grant applications.  
 
We were not as successful in 2024 
as we had hoped to be in raising 

funds to support the refuge, but our 
other main source of income, 
housing benefit, held up reasonably 
well in 2024. The refuge had an 
average occupancy rate over 2024 of 
just under 88%. During the course of 
the year the refuge accommodated 
29 women and 19 children. Despite 
this, overall the refuge ended 2024 
with a deficit of £40,574 which has 
been met from reserves.  
 

 
Chris Dragonetti 
Treasurer  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Jewellery making lead by a 
volunteer at the refuge 
 
 
The refuge Christmas tree with 
decorations made by residents 
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Our service 
  
During 2024 19 women and families 
moved out of the refuge. 8 of these 
moved when they obtained their own 
home, 4 to another refuge, 4 returned 
home and 3 left to stay with family.  
 
13 of the 19 leavers completed a 
feedback questionnaire with an 
overall satisfaction rating of 8.2 out of 
10, and an overall score for staff 
interactions of 8.9 out of 10, and 
accommodation scored 8.6 out of 10. 
 
From the feedback questionnaires 
we received some very positive 
comments 
“All staff go above and beyond” 
“changed my life, each day you all 
made me feel safe, proved to me that 
I do matter and I feel you have 
changed my life for the better” 
“Good support, we looked at college 
courses for English” 
“It’s been transformative” 
 
We were able to offer 12 residents 
counselling sessions from 2 
counsellors in the past year. The 
sessions are offered by trainee 
counsellors averaging 3 sessions per 
week for as long as the resident feels 
they need it. We also hold a waiting 
list for those who want counselling 
and we can also signpost to 
counsellors in the community. This 
service is very much appreciated, 
and residents report back that the 
counselling is beneficial.  
 
6 families were also able to access 
the play therapist, Laura Brunton, 
who offers a variety of support for 
families, either one to one or in 
groups. She helps families deal with 
trauma experienced and put it behind 
them. This has helped the children to 
settle into school and be ready to 
learn.  
 
In addition to the counsellors, we 
have been lucky to have regular visits 
from Hug, a therapy dog, who pops 
in to see everyone a couple of times 
a month and whose visits are looked 
forward to by adults and children 

alike.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hug the therapy dog at work 
 
A volunteer has lead sessions of 
yoga and other volunteers have 
offered sessions of poetry writing and 
reading, and a jewellery making 
workshop. The refuge also took part 
in 2 of the local Christmas Tree 
Festivals at St Thomas’ Church in 
Salisbury and St Laurence’s Church 
Downton.  
 
Sandra Horner  
Refuge Manager 

 
Occupancy rates for 2024 showing 
the number of nights adult residents 
spent at the refuge. 
 
January  278 74.7% 
February 305 87.6% 
March  291 78.2% 
April 298 82.8% 
May  327 87.9% 
June  330 91.7% 
July 310 83.3% 
August  343 92.2% 
September 335 93.1% 
October 338 90.9% 
November 344 95.6% 
December 357 96.0% 
 
The average over the full year was 
87.33%. The figures do not include 
the number of children who were also 
staying at the refuge.  
 
In 2023 the cost of keeping a resident 
at the refuge was £57.36. In 2024 it 
was £64.82. These figures do not 
include the children in the refuge. 
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Our buildings 

2024 was another challenging year 
with regards to fabric and 
maintenance upkeep of the house. 
However, it is good to report that 
because of all the hard work by Alex 
our Housekeeper and especially 
Paul our maintenance “wizz” the 
house and garden are generally in a 
good condition. We are reaping the 
benefits of good communication and 
a plan of action for regular 
maintenance, repair and 
redecoration.  Regular meetings with 
the Manager, Alex and Paul, have 
helped to monitor and keep abreast 
of issues arising. 
 
At the beginning of 2024 Paul set out 
his plan of action - jobs that needed 
to be done, or he wanted to complete 
in the coming year, such as replacing 
the steps from the conservatory into 
the garden, trimming the apple tree, 
reseeding or repairing the grass in 
the garden, painting the Annexe, 
repainting the internal doors of the 
landings and stairwells in the main 
house as well as in the extension and 
the main entrance. Any job not 
completed was rolled over into his 
action plan for 2025. Paul’s daily 
work also involved addressing 
problems that arose such as 
leakages from pipes, a defective flat 
roof and missing tiles, also heating 
and boiler problems which in the end 
needed external contractors. 
 
One of Alex’s many tasks is to 
monitor the cleaning of the 
communal areas by the residents as 
well as organising the “deep cleans”, 
in areas such as the kitchens and 
conservatory. These are undertaken 
approximately four times a year.  She 
along with Paul also completes the 
weekly Health and Safety checks. 
 
Refurbishment of the residents’ 
rooms has been undertaken in 2024 
as residents leave, with thorough 
cleaning and replacement of any 
damaged furniture and flooring, as 
well as any necessary redecorating. 
 

A new carpet was laid in the main 
entrance hall. All resident’s rooms 
have now had room locks with codes 
installed. These come into use 
particularly at night meaning that the 
support staff do not have to come out 
to the house to let the residents into 
their room when they have locked 
themselves out. 
 
Annual Health and Safety 
assessments have been undertaken 
such as the Fire Maintenance 
assessment with necessary remedial 
work addressed.  PAT, the Asbestos 
check and testing for Legionella have 
all been completed for 2024. The 
Control of Substances Hazardous to 
Health and the Health and Safety 
policies were reviewed. 
 
On behalf of the Trustees, I would 
like to thank the staff for their help 
and co-operation but especially Alex 
and Paul whose input and hard work 
has proved invaluable. 
 
Catriona Wood 
Trustee with responsibility for 
buildings 
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Our income and expenditure for 2024 

 
Simplified Annual Accounts for 2024 

    
 

INCOME  2024 2023 
Contract payments and government support 29,180  52,561  
Donations and fund raising   40,368  36,872  
Housing benefit and rent  101,168  97,710  
Service charge  15,804  13,807  
Interest and investment income  4,122  2,220  
Other income  150  4,138  
TOTAL  190,792  207,308  

    
EXPENDITURE    
Staff salary costs  155,921  140,771  
Utilities  27,278  25,047  
Repairs and maintenance  13,556  10,827  
Planned maintenance projects  507  6,333  
Insurance  6,390  6,224  
Office costs  8,881  7,409  
Residents' welfare  11,155  8,270  
House operating costs  1,230  1,614  
Governance costs  4,213  3,075  
Other expenditure  5,160  4,877  
TOTAL  234,291  214,447  

        

    

    
For further information, the full accounts and Report of the Trustees for the year 
ending 31 December 2023 and the auditors’ report on those accounts should be 
consulted. Copies of the full accounts are available free of charge from the Charity. 
The simplified accounts do not constitute full accounts within the meaning of the 
Companies Act 2006 and the Charities Act 2011.  A full version of the accounts can 
also be found on the Charity Commission website.  

    
 


































































