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Citizens Advice Darlington, Redcar & Cleveland
(formerly Darlington Citizens Advice Bureau)
Company Limited by Guarantee
Year end 31 March 2022

Trustees Annual Report (Incorporating the Directors Report)
Objectives and Activities
Summary of the Main Objectives

The trustees of Citizens Advice Darlington, Redcar & Cleveland (formerly Darlington
Citizens Advice Bureau), herein The Charity, who are also Directors for the purposes
of Company Law, present their report and the accounts of the charity for the year
end 31 March 2022.

Objectives and Activities

The main objective is the promotion of any charitable purpose for the benefit of the
community in Darlington and District and Redcar and Cleveland by the advancement
of education, the protection of health and the relief of poverty, sickness and distress.

Strategic Objectives

The Citizens Advice service provides free, independent, confidential and impartial
advice and counsel to everyone on their rights and responsibilities. It values
diversity, promotes equality and challenges discrimination. Darlington, Redcar and
Cleveland Citizens Advice aims to:

e Provide the advice people need for the problems they face;
« Improve the policies and practices that affect people’s lives;
e Train ali workers to provide an accurate, high quality, client centred service.

Darlington, Redcar and Cleveland Citizens Advice provides services that work
to:

« Inform people about the law and how it affects them;

o Advise people of the possible options available to them and the potential
conseguences of different courses of action;

« Listen to and support people as they consider and decide what to do;

e Assist people in pursuing their chosen course of action;

¢ Influence those responsible for policies and services by recommending
changes based upon peoples experiences.

« The maintenance and development of high quality client centred services;

» Increased partnership working as a means of meeting client expectations;

e The provision of support and advice particularly for clients with the greatest
needs;
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Trustees Annual Report (Incorporating the Directors Report) (continued)

* To maintain effective governance and increase reputation and profile of the
offices in Darlington and Redcar and Cleveland.

« To build on the commitment of staff through effective recognition and personal
development strategies.

e The development of a financial strategy that supports the aims and
aspirations of the service its long term viability.

Achievements and performance
The key indicators of achievement are:

At the beginning of the year the charity was combined with another local Citizens
Advice, Redcar & Cleveland. This introduced efficiencies on back office costs and
processes and opens up opportunities to diversify services across the two iocal
authority areas.

Number of new enquiries, satisfactory client outcomes and advice sessions provided
at specified locations. Satisfactory client satisfaction survey, satisfactory advice audit
reports and quality assessment from national Citizens Advice carried out on a
quarterly basis. Satisfactory internal supervision, case checking and independent file
reviews.,

Darlington, Redcar and Cleveland Citizens Advice has also achieved a good
relationship with employees as evidenced by its annual people survey, good
relationships with funders with regular reporting and meetings to share information,
good practice and to monitor progress. Darlington, Redcar and Cleveland Citizens
Advice enjoys good links with other organisations in its area of benefit. Including
statutory and voluntary agencies. We have good relationships with beneficiaries as
evidenced by our satisfaction surveys. Darlington, Redcar and Cleveland Citizens
Advice continues to provide a diverse range of high quality services within the
Darlington and Redcar and Cleveland areas. From 1 April 2021 -31 March 2022 we
helped with over 30,138 enquiries. All funder requirements for outcomes and
numbers helped are met.
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Trustees Annual Report (Incorporating the Directors Report) (continued)

Financial Review

Incoming resources for the year were £1,501,010 of which £1,072,233 related to
restricted activities and included £342,063 of funds transferred from Citizens Advice
Redcar & Cleveland. A surplus of £443,640 was generated throughout the year
made up predominantly of these funds transferred. At 31 March 2022 free reserves
were £539,138.

Reserves policy

We hold contracts and service level agreements with a range of statutory bodies and
recognise the value of advice in improving health and wellbeing. We are grateful for
the investment in our outreach to provide a coordinated approach to services for
vulnerable and hard to reach clients.

The number and range of funding sources provides us with a diversified base and
ensures we are not over dependant on any one source of funding. We are committed
to robust financial planning and we maintain a projection of income for at least 3
years ahead.

We are also aware there is no such thing as secure funding. The board’s view is that
a charity such as Darlington and Redcar and Cleveland Citizens Advice should aim
for free reserves of 3 months activity excluding disbursements estimated to be
£238,746.

The trustees can report an improved position on the free reserves from last year with
free reserves being £539,158.

The trustees are satisfied that the charity has adequate funds to continue its work for
the next 12 months.

Plans for the Future Period

The financial outlook for Darlington and Redcar and Cleveland looks to be extremely
chalienging with a cost of living crisis and projected record numbers of people
seeking help and support from our services.

Structure, Governance and Management

Nature of the governing document:

The charity is a registered charity and a company limited by guarantee. The charity
is also known and referred to as Citizens Advice Darlington. The maximum liability of
each member is limited to £1. The charity is governed by its Memorandum and

6
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Trustees Annual Report (Incorporating the Directors Report) (continued)

Articles of Association as amended on 29th August 2013. The charity was
incorporated as a company limited by guarantee on 13 September 2005. The
charity commenced operations on 1 December 2005 at which date the assets and
liabilities of the unincorporated entity were acquired.

Organisational Structure

The charity has a Board that consists of up to 15 members. This meets quarterly.
There is a finance committee and an operations committee, each of which meets
quarterly to fulfil their delegated authority from the Board.

Membership of such groups may include staff, volunteers and others who can
assist the Bureau. The Board may also establish consultation forums and focus
groups. Responsibility for implementing the strategic development of the Bureau is
delegated to the Chief Executive, who ensures that the organisation delivers the
services specified and that it meets its key performance indicators.

Recruitment/appointment of new trustees

The directors of the company are also Charity Trustees for the purposes of Charity
Law. Under the requirements of the Memorandum and Articles of Association
members of the Board are elected to serve for a period of three years after which
they must stand for re-election at the next Annual General Meeting.

The directors have drawn up a set of job descriptions and person specifications to
cover the varied requirements of an ideally balanced board. In order to achieve this
broad skill mix, candidates are asked to indicate their areas of expertise through a
skills assessment. A Board recruitment panel considers all applicants and invites
them to a panel interview. Appointments to the Board of Trustees are by co-option
or election.

Induction/training of new trustees

The organisation runs a programme of training, which all board members are
expected to attend. New Trustees are taken through an 'induction pack' to ensure
that they are fully aware of the Charity's principles and their responsibilities to the
organisation.

Wider network

The charity is a member of Citizens Advice, the National Association of Citizens
Advice Bureaux. It adheres to the principles of the national network, and is audited
on the quality of advice and its organisational structure.
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Risk Management

The Board has conducted a review of the major risks to which the charity is
exposed and where possible has established systems to mitigate these. Internal
risks are minimised by the development and implementation of policies and
procedures, including those on health and safety, cash handling, IT, complaints and
grievances. These are reviewed periodically to ensure that they meet the
organisation's needs. A statement on reserves is included in this report: the
Trustees recognise this is a significant area of risk for the organisation.

Public Benefit

The charity's aims and achievements have been set out within this report. The
activities set out in this report have been undertaken to further the charity's
charitable purposes for the public benefit. The Trustees have complied with the
duty under Section 4 of the Charities Act 2006 to have due regard to public benefit
guidance published by the Charities Commission and the Trustees have paid due
regard to this guidance in deciding what activities the charity should undertake.

All Trustees give their time voluntarily and receive no benefit from the charity. No
expenses were reclaimed from the charity during the year.

Trustees' Responsibilities Statement

The trustees, who are also directors for the purposes of company law, are
responsible for preparing the trustees' report and the accounts in accordance with
applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice).

Company law requires the charity trustees to prepare accounts for each year which
give a true and fair view of the state of affairs of the charitable company and the
incoming resources and application of resources, including the income and
expenditure, for that period.

In preparing these accounts, the trustees are required to:

. select suitable accounting policies and then apply them consistently;
. observe the methods and principles in the applicable Charities SORP;
. make judgments and accounting estimates that are reasonable and prudent;
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. prepare the accounts on the going concern basis unless it is inappropriate to
presume that the charity will continue in business.

The trustees are responsible for keeping adequate accounting records that are
sufficient to show and explain the charity's transactions and disclose with

reasonable accuracy at any time the financial position of the charity and enable
them to ensure that the accounts comply with the Companies Act 2006. They are
also responsible for safeguarding the assets of the charity and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Auditor

Each of the persons who is a trustee at the date of approval of this report confirms
that:

. so far as they are aware, there is no relevant audit information of which the
charity's auditor is unaware; and

. they have taken all steps that they ought to have taken as a trustee to make
themselves aware of any relevant audit information and to establish that the
charity's auditor is aware of that information.

The auditor is deemed to have been re-appointed in accordance with section 487 of
the Companies Act 2006.

Small Company Provisions

This report has been prepared in accordance with the provisions applicable to
companies entitled to the small companies exemption.

The trustees' annual report was approved on ...7 (12 /20.42...... and signed on
behalf of the board of trustees by:

Donioe

Robert W Murphy
Chair



Citizens Advice Darlington, Redcar and Cleveland (formerly
Darlington Citizens Advice Bureau)
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Independent Auditor's Report to the Members of Citizens Advice Darlington, Redcar and
Cleveland

Year Ended 31 March 2022
Opinion

We have audited the accounts of Citizens Advice Darlington, Redcar and Cleveland (the 'charity'} for
the year ended 31 March 2022 which comprise the statement of financial activities (including income
and expenditure account), statement of financial position, statement of cash flows and the related notes,
including a summary of significant accounting policies. The financial reporting framework that has been
applied in their preparation is applicable law and United Kingdom Accounting Standards, including FRS
102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom
Generally Accepted Accounting Practice).

in our opinion the accounts:

e give atrue and fair view of the state of the charity's affairs as at 31 March 2022 and of its incoming
resources and application of resources, including its income and expenditure, for the year then
ended;

° have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice;

s  have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Qur responsibilities under those standards are further described in the auditor's
responsibilities for the audit of the accounts section of our report. We are independent of the charity in
accordance with the ethical requirements that are relevant to our audit of the accounts in the UK,
including the FRC's Ethical Standard, and we have fulfiled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Congclusions Relating to Going Concern

In auditing the accounts, we have concluded that the trustees' use of the going concern basis of
accounting in the preparation of the accounts is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the charity's ability to
continue as a going concern for a period of at least twelve months from when the accounts are
authorised for issue.

Our responsibilities and the responsibilities of the trustees with respect to going concern are described
in the relevant sections of this report.
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Year Ended 31 March 2022
Other Information

The other information comprises the information included in the annual report, other than the accounts
and our auditor's report thereon. The trustees are responsible for the other information. Qur opinion on
the accounts does not cover the other information and, except to the extent otherwise explicitly stated
in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the accounts, our responsibility is to read the other information and, in
doing so, consider whether the other information is materially inconsistent with the accounts or our
knowledge obtained in the audit or otherwise appears to be materially misstated. If we identify such
material inconsistencies or apparent material misstatements, we are required to determine whether
there is a material misstatement in the accounts or a material misstatement of the other information. If,
based on the work we have performed, we conclude that there is a material misstatement of this other
information, we are required to report that fact.

We have nothing to report in this regard.
Opinions on Other Matters Prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

e the information given in the trustees' report for the financial year for which the accounts are
prepared is consistent with the accounts; and

¢ the trustees' report has been prepared in accordance with applicable legal requirements.
Matters on Which We are Required to Report by Exception

In the light of the knowledge and understanding of the charity and its environment obtained in the course
of the audit, we have not identified material misstatements in the trustees’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

¢ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

e the accounts are not in agreement with the accounting records and returns; or

=  certain disclosures of trustees' remuneration specified by law are not made; or

s  we have not received all the information and explanations we require for our audit; or

»  the trustees were not entitled to prepare the accounts in accordance with the small companies

regime and take advantage of the small companies' exemptions in preparing the directors’ report
and from the requirement to prepare a strategic report.
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Independent Auditor's Report to the Members of Citizens Advice Darlington, Redcar and
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Year Ended 31 March 2022

Responsibilities of Trustees

As explained more fully in the trustees' responsibilities statement, the trustees (who are also the
directors for the purposes of company law) are responsible for the preparation of the accounts and for
being satisfied that they give a true and fair view, and for such internal control as the trustees determine
is necessary to enable the preparation of accounts that are free from material misstatement, whether
due to fraud or error.

In preparing the accounts, the trustees are responsible for assessing the charity's ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the trustees either intend to liquidate the charity or to cease operations, or
have no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Accounts

Our objectives are to obtain reasonable assurance about whether the accounts as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with 1SAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these accounts.

Irregularities, including fraud, are instances of non-compliance with laws and regulaticns. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect
of irregularities, including fraud. The extent to which our procedures are capable of detecting
irregularities, including fraud is detailed below:

Our approach to identifying and assessing the risks of material misstatement in respect of irregularities,

including fraud and non-compliance with laws and regulations, was as follows:

e the engagement partner ensured that the engagement team collectively had the appropriate
competence, capabilities and skills to identify or recognise non-compliance with applicable laws and
regulations;

* we identified the laws and regulations applicable to the company through discussions with directors
and other management, and from our commercial knowledge and experience of the sector;

* we focused on specific laws and regulations which we considered may have a direct material effect
on the financial statements or the operations of the company, including the Companies Act 2008,
Charities Act 2011, taxation legislation, data protection, anti-bribery, employment, environmental
and health and safety legislation;

* we assessed the extent of compliance with the laws and regulations identified above threugh making
enquiries of management and inspecting legal correspondence; and

« identified laws and regulations were communicated within the audit team regularly and the team
remained alert to instances of non-compliance throughout the audit.

We assessed the susceptibility of the company's financial statements to material misstatement,

including obtaining an understanding of how fraud might occur, by:

» making enquiries of management as to where they considered there was susceptibility to fraud, their
knowledge of actual, suspected and alleged fraud; and

* considering the internal controls in place to mitigate risks of fraud and non-compliance with laws
and regulations.
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To address the risk of fraud through management bias and override of controls, we:

» performed analytical procedures to identify any unusual or unexpected relationships;

» tested journal entries to identify unusual transactions;

* assessed whether judgements and assumptions made in determining the accounting estimates
were indicative of potential bias; and

* investigated the rationale behind any identified significant or unusual transactions.

In response to the risk of irregularities and non-compliance with laws and regulations, we designed
procedures which included, but were not limited to:

* agreeing financial statement disclosures to underlying supporting documentation;

* enquiring of management as to actual and potential litigation and claims; and

* reviewing correspondence with HMRC, relevant regulators and the company's legal advisors.

There are inherent limitations in our audit procedures described above. The more removed that laws
and regulations are from financial transactions, the less likely it is that we would become aware of non-
compliance. Auditing standards also limit the audit procedures required to identify non-compliance with
laws and regulations to enquiry of the directors and other management and the inspection of regulatory
and legal correspondence, if any. Material misstatements that arise due to fraud can be harder to detect
than those that arise from error as they may involve deliberate concealment or collusion.

As part of an audit in accordance with 1ISAs (UK), we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

. Identify and assess the risks of material misstatement of the accounts, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

s  Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the internal control.

»  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the trustees.

¢«  Conclude on the appropriateness of the trustees' use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the charity's ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor's
report to the related disclosures in the accounts or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor's report. However, future events or conditions may cause the charity to cease to continue
as a going concern.

e  Evaluate the overall presentation, structure and content of the accounts, including the disclosures,
and whether the accounts represent the underlying transactions and events in a manner that
achieves fair presentation.
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We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Use of Our Report

This report is made solely to the charity's members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the charity's
members those matters we are required to state to them in an auditor's report and for no other purpose.
To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than
the charity and the charity's members as a body, for our audit work, for this report, or for the opinions
we have formed.

P o (c/(

Mr P W Lamb (Senior Statutory Auditor)

For and on behalf of

Allen Sykes Ltd

Chartered Accountants & Statutory Audlitor
5 Hensen Close

South Church Enterprise Park

Bishop Auckland

County Durham

DL14 6WA

7//2/ 202w



Citizens Advice Darlington, Redcar & Cleveland (formerly Darlington Citizens Advice Bureau)

STATEMENT OF FINANCIAL ACTIVITIES YEAR ENDED 31 MARCH 2022

{INCLUDING INCOME AND EXPENDITURE ACCOUNT)

Unrestricted Restricted Total
Funds Funds Total 2022 2021
Note £ £ £ £
Income and endowments from:
Donations & legacies 3 324,374 35,191 359,565 39,073
Charitable activities 4 70,000 1,036,827 1,106,827 631,352
Trading Activifies 5 7,465 - 7,465 76,838
Investment income 6 38 - 38 61
Other income 7 26,900 215 27,115 4,000
TOTAL INCOME 428,777 1,072,233 1,501,010 751,324
EXPENDITURE ON
Charitable activities
Advice and information 8 56,472 1,011,847 1,068,319 716,118
TOTAL EXPENDITURE 56,472 1,011,847 1,068,319 716,118
NET INCOME/ (EXPENDITURE) 372,305 60,386 432,691 35,206
Transfers Between Funds 18,915 (18,915) - -
Actugnal gain/(loss) on defined benefit 10,949 i 10,949 )
pension scheme
NET MOVEMENT IN FUNDS 402,169 41,471 443,640 35,206
Reconciliation of Funds
Funds brought forward at 1 April 2021 249 111 76,386 325,497 290,291
Funds carried forward 31 March 2022 651,280 117,857 769,137 325,497

A comparative Statement of Financial Activities is found in Note 2

All of the Charity's activities derive from continuing operations during the above two periods.
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Citizens Advice Darlington, Redcar & Cleveland (formerly Darlington Citizens Advice Bureau)

STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2022

2022 2021
note £ £
FIXED ASSETS
Tangible Assets 13 112,122 -
CURRENT ASSETS
Debtors 14 87,015 101,507
Cash at bank and in hand 629,585 291,822
716,800 393,329
CREDITORS: Amounts falling due within one year 15 (53,360) (67,832)
NET CURRENT ASSETS 663,240 325,497
TOTAL ASSETS LESS CURRENT LIABILITIES 775,362 325,497
Defined benefit pension scheme asset / (liability) 16 (6,225) -
TOTAL NET ASSETS 769,137 325,497
FUNDS
Restricted income funds 117,857 76,386
Designated funds - -
Unrestricted funds 651,280 249 111
TOTAL FUNDS 769,137 325,497

These financial statements have been prepared in accordance with the provisions applicable to
charitable companies subject to the small companies regime. They were approved by the Trustees,

and authorised forissueon _ 7 /1A [ 2022 and signed on their behalf by
Q - M e \_ @J’ﬁ
. f - (
name: Robert W Murphy Paul J Pimm
role: Trustee Trustee

Company Registration Number : 05562437 (England & Wales)

The notes of pages 18 - 35 form part of thes accounts

16



Citizens Advice Darlington, Redcar & Cleveland (formerly Darlington Citizens Advice Bureau)

STATEMENT OF CASH FLOWS
YEAR ENDED 31 MARCH 2022

Cash flows from operating activities
Net income/(Expenditure} for the period

Adjusted for:
Depreciation charge
Investment income

Pension scheme finance cost
Pension scheme deficit contributions

Pension scheme deficit transferred from Redcar CAB
Decrease/(increase) in debtors
(Decrease)/increase in creditors

Net cash flows from operating activities
Cash flows from investing activities

Interest receivable and similar income

Tangible fixed assets additions

Net cash flows from investing activities

Net increasef{decrease) in cash and cash equivalents

Cash and cash equivalents at 1 April 2021

Cash and cash equivalents at 31 March 2022

All of the cash flows are derived from continuing operations during the above two periods.

17

note

13

16
18

14
15

13

19

2022 2021
£ £
432,691 35,206
839 690

(38) (61)

132 s
(5,774) ‘
22,816 .
14,492 (43,063)
(14,472) 34,060
450,686 26,832
38 61
(112,961) ,
(112,923) 61
337,763 26,893
291,822 264,929
629,585 291,822




Citizens Advice Darlington, Redcar & Cleveland (formerly Darlington Citizens Advice Bureau)

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

1. Accounting Policies

The principal accounting policies adopted, judgements and key sources of estimation uncertainty in the
preparation of the financial statements are as follows:

1.1 General Information

The charity is a public benefit entity and a private company limited by guarantee, registered in
England and Wales and a registered charity in England and Wales. The address of the registered
office is The Core, Church Row, Darlington, DL1 5QD.

1.2 Statement of Compliance

These accounts have been prepared in compliance with FRS 102, 'The Financial Reporting Standard
applicable in the UK and the Republic of Ireland’, the Statement of Recommended Practice applicable
to charities preparing their accounts in accordance with the Financial Reporting Standard

applicable in the UK and Republic of Ireland (FRS 102) (Charities SORP (FRS 102)) and the Companies
Act 2006.

1.3 Basis of Preparation

The financial statements have been prepared on the historical cost basis, as modified by the
revaluation of certain financial assets and liabilities and investments measured at fair value
through income or expenditure.

The financial statements are prepared in sterling, which is the functional currency of the entity.

1.4 Going Concern
There are no material uncertainties about the charity's ability to continue.

1.5 Judgements and Key Sources of Estimation Uncertainty

The preparation of the financial statements requires management to make judgements, estimates and
assumptions that affect the amounts reported. These estimates and judgements are continually
reviewed and are based on experience and other factors, including expectations of future events

that are believed to be reasonable under the circumstances.

Key sources of estimation uncertainty: Defined benefit pension scheme.

The charity is a member of a multi-employer defined benefit scheme. The charity has recognised its liability
under the deficit recovery plan at fair value which is based on the recommendations of the scheme actuary.
The actuary uses certain critical assumptions, such as discount rate, mortality and expected rates

of return when setting the deficit recovery plan for the scheme at each triennial review.

18



Citizens Advice Darlington, Redcar & Cleveland (formerly Darlington Citizens Advice Bureau)
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

1.6 Fund Accounting

Unrestricted funds are avaitable for use at the discretion of the trustees in furtherance of the
purposes of the charity.

Designated funds are unrestricted funds earmarked by the frustees for specific purposes.

Restricted funds are subjected to restrictions on their expenditure imposed by the donor.

1.7 Income

All income is included in the statement of financial activities when the charity is entitled to the
income, any performance related conditions attached have been met or are fully within the control
of the charity, the income is considered probable and the amount can be quantified with reasonable
accuracy. The following specific policies are applied to particular categories of income:

Donations and legacy income is received by way of donations, legacies, grants and gifts and is
included in full in the Statement of Financial Activities when receivable. Where legacies have been
notified to the charity but the criteria for income recognition have not been met, the legacy is
treated as a contingent asset and disclosed if material. Grants, where entitlement is not
conditional on the delivery of a specific performance by the charity, are recognised when the
charity becomes unconditionally entitled to the grant.

Donated services and facilities are included at the value to the charity, being the amount the
charity would have been willing to pay to obtain services or facilities of equivalent economic
benefit on the open market.

Investment income is included when receivable.

Income from charitable trading activity is accounted for when earned.

Income from grants, where related to performance and specific deliverables, are accounted for as
the charity earns the right to consideration by its performance.
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1.8 Expenditure

Expenditure is recognised on an accruals basis as a liability is incurred. Expenditure includes any
VAT which cannot be fully recovered, and is reported as part of the expenditure to which it
relates:

Costs of raising funds comprise the costs associated with attracting donations, grants and legacies
and the costs of trading for fundraising purposes.

Charitable expenditure comprises those costs incurred by the charity in the delivery of its
activities and services for its beneficiaries. It includes both costs that can be allocated
directly to such activities and those costs of an indirect nature necessary to support them.

Other expenditure includes all expenditure that is neither related to raising funds for the charity
nor part of its expenditure on charitable activities.

All costs are allocated between the expenditure categories of the SOFA on a basis designed to
reflect the use of the resource. Costs relating to a particular activity are allocated directly,
others are apporticned on an appropriate basis, as set out in the notes to the accounts.

1.9 Tangible Assets

Tangible fixed assets are initially recorded at cost, and subseguently stated at cost less any
accumulated depreciation and impairment losses. The costs of minor additions or those costing below
£2000 are not capitalised.

1.10 Depreciation
Depreciation is calculated so as to write off the cost or valuation of an asset, less its residual
value, over the useful economic life of that asset as follows:

Computers - 25% straight line
Fixtures & Fittings - 25% straight line
Land and buildings are measured at fair value with sufficient regularity to ensure that the carrying amount

does not differ materiaily from the fair value at the reporting date, with changes in fair value recognised in
the statement of financial activities.

1.11 Impairment of Fixed Assets
A review for indicators of impairment is carried out at each reporting date, with the recoverable
amount being estimated where such indicators exist. Where the carrying value exceeds the

recoverable amount, the asset is impaired accordingly. Prior impairments are also reviewed for
possible reversal at each reporting date.
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1.12 Financial Instruments

A financial asset or financial liability is recognised only when the entity becomes a party to the
contractual provisions of the instrument.

Basic financial instruments are initially recognised at the amount receivable or payable including
any related transaction costs, unless the arrangement constitutes a financing transaction, where it
is recognised at the present value of the future payments discounted at a market rate of interest
for a similar debt instrument.

Current assets and current liabilities are subsequently measured at the cash or other consideration

expected to be paid or received and not discounted.
Debt instruments are subsequently measured at amortised cost.
1.13 Retirement Benefits

Contributions to defined contribution plans are recognised as an expense in the period in which the
related service is provided. Prepaid contributions are recognised as an asset to the extent that
the prepayment will lead to a reduction in future payments or a cash refund.

When contributions are not expected to be settled wholly within 12 months of the end of the

reporting date in which the employees render the related service, the liability is measured on a
discounted present value basis. The unwinding of the discount is recognised as an expense in the

period in which it arises.

The charity also contributes to The Growth Plan administered by TPT Retirement Solutions. The Plan is a
multi-employer pension plan. It is not possible in the normal course of events to identify on a reasonable
and consistent basis the charity's share of underlying assets and liabilities. In accordance with Charities
SORP (FRS 102) the obligation to make good the deficit by way of deficit contributions has been
recognised in these Financial Statements at fair value.

1.14 Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued at the amount prepaid net of any trade discounts due.

Accrued income and tax recoverable is included at the best estimate of the amounts receivable at
the balance sheet date.
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1.15 Cash at Bank and in Hand

Cash at bank and cash in hand includes cash and short term highly liquid investments with a short
maturity of three months or less from the date of acquisition or opening of the deposit or similar
account.

1.16 Creditors

Creditors are recognised where the charity has a present obligation resulting from a past event
that will probably result in the transfer of funds to a third party and the amount due to settle

the obligation can be measured or estimated reliably. Creditors are normally recognised at their
settlement amount after allowing for any trade discounts due.

1.17 Limited by Guarantee

The company is limited by guarantee. In the event of the company being wound up members are
required to contribute an amount not exceeding £1. The number of members at the period end were 11.
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NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

2. Comparative Statement of Financial Activities Year Ended 31 March 2021

(Including Income And Expenditure Account)

Unrestricted Restricted
Funds Funds Total 2021
£ £ £
Income and endowments from:
Donations & legacies 39,073 - 39,073
Charitable activities 6,726 624,626 631,352
Trading Activities 76,838 - 76,838
Investments 61 - 61
Other Income 4,000 - 4,000
TOTAL INCOMING RESOURCES 126,698 624,626 751,324
RESQURCES EXPENDED "
Charitable activities
Advice and Information 69,293 646,825 716,118
TOTAL RESOURCES EXPENDED 69,293 646,825 716,118
NET INCOME/ (EXPENDITURE) 57,405 (22,199) 35,206
Transfers between funds 15,741 (15,741) -
NET MOVEMENT IN FUNDS 73,146 (37,940) 35,206
Reconciliation of Funds
Funds brought forward at 1 April 2020 175,965 114,326 280,291
Funds carried forward 31 March 2021 249111 76,386 325,497
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3. Income from Donations and Legacies

Donations

Covid Grants
Funds Transferred from Redcar CAB

Total

4. Income from Charitable Activity

Advice & Information Services:

Funder

CCG Health - GP Surgeries

Citizens Advice - Money Advice Service Debt
Citizens Advice - Universal Credit

County Durham Community Foundation
Darlington BC - Benefits Advice & Support Ser
Darlington BC - Community Care

Darlington BC - Emergency Assistance Grant
Darlington BC - Financial Crisis

Darlington BC - Trailblazer

Hartlepool Community Grants

Macmillan Cancer Support

North East Law Centre

Redcar BC

Redcar BC - Mortgage Rescue

Step Forward Tees Valley

Stockton Citizens Advice - Energy Redress
Stockton Citizens Advice - Warm Homes Fund
West Park Hospital

Youth Employment Initiative

Other Charitable Income

Unrestricted Total
Funds Restricted 2022 Total 2021
£ £ £ £
708 300 1,006 2,517
- 16,496 16,496 36,556
323,668 18,395 342,063 -
324,374 35,191 359,565 39,073
Unrestricted Restricted Total
Funds Funds 2022 Total 2021
£ £ £ £
- 25,000 25,000 25,000
- 259,781 259,781 125,726
- 163,909 163,909 65,425
- 9,948 9,948 5,000
- 30,000 30,000 30,000
- 140,013 140,013 147,116
- 20,196 20,196 -
- 74,438 74,438 65,917
- 16,608 16,608 14,475
- - - 6,032
- 17,631 17,631 17,500
- 25,074 25,074 4,985
70,000 - 70,000 -
- 31,638 31,638 -
- 36,520 36,520 30,329
- 35,334 35,334 -
- 43,737 43,737 -
- 53,272 53,272 22 594
- 53,728 53,728 64,527
E & “ 6,726
70,000 1,036,827 1,106,827 631,352

Total
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5. Trading Activities

Unrestricted Restricted
Funds Funds Total 2022 Total 2021
£ £ E £
Room Hire 4,374 - 4374 5,050
Legal Aid - - - 5,809
Management consultancy 3,091 - 3,091 65,979
Total 7,465 - 7,465 76,838
6. Investment Income
Unrestricted Restricted
Funds Funds Total 2022 Total 2021
£ £ £ £
Interest receivable on bank deposits 38 - 38 61
Total 38 - 38 61
7. Other Income
Unrestricted Restricted
Funds Funds Total 2022 Total 2021
£ £ £ £
DWP - Kickstart 26,700 - 26,700 -
Other Income 200 215 415 4,000
Total 26,900 215 27,115 4,000
8. Resources Expended
Unrestricted Restricted
Funds Funds Total 2022 Total 2021
Advice & information services: £ £ £ £
Direct costs 11,301 753,016 764,318 559,549
Allocated Support Costs (see below) 35,189 245,160 284,348 150,979
Governance Costs 9,982 9,671 19,653 5,590
Total Resources Expended 56,472 1,011,847 1,068,319 716,118
Staff Costs  Other Costs Total 2022 Total 2021
£ £ £ £
Allocated Support Costs comprise 245,555 38,793 284,348 150,979
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9. Net incoming/outgoing resources

Net incoming resources for the year include:

2022 2021

2 £

Depreciation 839 690
Audit fees 2,880 2,880

10. Trustees remuneration and expenses

Throughout this year and the prior year no Trustees, nor any persons connected with them:
- received any benefits in kind

- received any remuneration from the charity

There were no travel expenses paid to trustees during the year (2021 : £0).

11. Staff Costs

Staff costs during the year were:

2022 2021

£ £

Wages and salaries 737,125 410,369
Social security costs 48,931 30,136
Pension costs 17,439 9,843
803,495 450,348

The average number of employees during the year was

2022 2021

No. No.

Management 4 3
Advice Delivery 30 15
Admin & support 5 4
Total 39 22

No employee received emoluments greater than £60,000 during the year

Key Management Personnel

Key Management Personnel include all persons that have authority and responsibility for planning ,
directing and controlling the activities of the charity.

The total emoluments received by key management personnel were £161,619 (2021:
£117,128).
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12. Taxation
No tax was charged in the year (2021 - £nil)

13. Tangible Fixed Assets

Freehold Computers Fixtures &

Property Fittings Total
Cost £ £ £ £
At 1 April 2021 - 0 115,212 115,212
Additions 110,000 621 2,340 112,961
At 31 March 2022 110,000 621 117,552 228,173
Depreciation
At 1 April 2021 - 0 115,212 115,212
charge for the year - 621 218 839
At 31 March 2022 - 621 115,430 116,051
Net Book Value
At 1 April 2021 - - - -
At 31 March 2022 110,000 - 2,122 112,122

Freehold property and Computer additions are the Fixed asset fund balances donated from
Redcar Citizens Advice.

14. Debtors 2022 2021

£ £
Trade Debtors 29,629 64,929
Accrued Income 52,787 36,106
Prepayments 4,599 472
Total 87,015 101,507
15. Creditors 2022 2021

£ £
Trade Creditors 3,342 16,491
Accruals 8,351 6,654
Deferred Income - 42 845
Other Creditors 41,667 1,842
Total 53,360 67,832
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16. Pensions and Other Retirement Benefits

Defined contributions schemes:

The company participates in a number of defined contribution pension schemes. The amount recognised in
income or expenditure as an expense in relation to defined contribution plans was £17,439 (2021 - £8,843)

Defined Benefit Scheme

The company also participates in The Pensions Trust Growth Plan, a multi-employer scheme which provides
benefits to some 638 non-associated participating employers. The scheme is a defined benefit scheme in the
UK.

The scheme is subject to the funding legislation outlined in the Pensions Act 2004 which came into force on 30
December 2005. This, together with documents issued by the Pensions Regulator and Technical Actuarial
Standards issued by the Financial Reporting Council, set out the framework for funding defined benefit
occupational pension schemes in the UK,

The scheme is classified as a 'last-man standing arrangement'. Therefore the company is potentially liable for
other participating employers' obligations if those employers are unable to meet their share of the scheme
deficit following withdrawal from the scheme, Participating employers are legally required to meet their share of
the scheme deficit on an annuity purchase basis on withdrawal from the scheme.

A full actuarial valuation for the scheme was carried out at 30 September 2020. This valuation showed assets of
£800.3m, liabilities of £831.9m and a deficit of £31.6m. To eliminate this funding shortfall, the Trustee has
asked the participating employers to pay additional contributions to the scheme as follows:

Deficit contributions
From 1 April 2022 to 31 January 2025: £3,312,000 per annum
(payable monthly)

Unless a concession has been agreed with the Trustee the term to 31 January 2025 applies.

Note that the scheme's previous valuation was carried out with an effective date of 30 September 2017. This
valuation showed assets of £794.9m, liabilities of £926.4m and a deficit of £131.5m. To eliminate this funding
shortfall, the Trustee asked the participating employers to pay additional contributions to the scheme as follows:

Deficit contributions

From 1 April 2019 to 30 September 2025: £11,243,000 per annum (payable monthly and
increasing by 3% each on 1st April)
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16. Pension Commitments

31-Mar-22 31-Mar-21 31-Mar-20
£ £ £
Present value of provision 6,225 22,816 27,034

RECONCILIATION OF OPENING AND CLOSING PROVISIONS

note: prior period comparatives are for information only. They relate to balances previously held
with Redcar Citizens Advice and therefore were transferred to the charity as part of the business
combination on 1st May 2021

Period Period

31-Mar-22 31-Mar-21

£ £
Provision at start of period 22,816 27,034
Unwinding of the discount factor (interest expense) 132 608
Deficit contribution paid (5,774) (5,606)
Remeasurements - impact of any change in assumptions (143) 780
Remeasurements - amendments to the contribution (10,8086) s
Provision at end of period 6,225 22,816
INCOME AND EXPENDITURE IMPACT
Period Period
Ending Ending
31-Mar-22 31-Mar-21
£ £
Interest expense 132 608
Remeasurements — impact of any change in assumptions {143) 780

Remeasurements — amendments to the contribution (10,806) -
Contributions paid in respect of future service® -
Costs recognised in income and expenditure account - -

*includes defined contribution schemes and future service contributions (i.e. excluding any deficit reduction
payments) to defined benefit schemes which are treated as defined contribution schemes.

31-Mar-22 31-Mar-21 31-Mar-20

% per % per % per
annum annum annum
Rate of discount 2.35 0.66 2.53

The discount rates shown above are the equivalent single discount rates which, when used to discount the
future recovery plan contributions due, would give the same results as using a full AA corporate bond yield
curve to discount the same recovery plan contributions.
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17. Funds
Balance1 Incoming Outgoing Pension Balance 31
April 2021 Resources Resources Gain/(Loss) Transfers March 2022
£ £ £ £ £ £

Unrestricted funds:
General Funds 249 111 428 777 (56,472) 10,949 18,915 651,280

Designated Funds -
Pension reserve - - & Z a =

Total unrestricted funds 249,111 428,777 (56,472) 10,949 18,915 651,280
Restricted Funds:

CCG - Northern Cancer Alliance 23,373 - (1,574) - - 21,799
CCG Health - GP Surgeries - 25,000 (25,000) - - -
Citizens Advice - LIBOR - 13,356 - - - 13,356

Citizens Advice - Money Advice

Service Debt Advice - 264,821 (242,200) - (22,621) -
Citizens Advice - Universal Credit - 163,909 (163,909) - - -
Saunty Rurham Gemmunity 2,453 9,048 (781) 2 . 11,620
Foundation

Darlington BQ - Benefits Advice & } 30.000 (30,000) _ ) i
Support Service

Darlington BC - Community Care 19,071 140,013 (151,302) - - 7,782
Darlington BC - Emergency } ) i )

Assistance Grant 20,196 20,498
Darlington BC - Financial Crisis 12,314 74,438 {80,344) - - 6,408
Darlington BC - Infection Control - 16,496 (16,4986) - - -
Darlington BC - Trailblazer - 16,608 (16,608) - - -
Growing Old Living in Darlington

(GOLD) 12,068 514 (341) - - 12,242
Hartlepool Community Grants - - - - - -
Macmillan Cancer Support - 17,631 (17,500) - - 131
North East Law Centre - 25,074 {(25,074) - - -

Redcar BC - Mortgage Rescue - 31,638 (31,638) - - -
Step Forward Tees Valley 7,106 36,520 (43,626) - - .
Stockton Citizens Advice -

- 35,334 (35,516) - 182 -
Energy Redress
Stockton Citizens Advice - Warm } 43,737 (47.261) ) 3,524 i
Homes Fund
West Park Hospital - 53,272 (28,949) - - 24,323
Youth Employment Initiative - 53,728 (53,728) - - =
Total restricted funds 76,386 1,072,233 (1,011,847) - (18,915) 117,857
Total funds 325,497 1,501,010 (1,068,319) 10,949 - 769,137

Citizens Advice - Money Advice Service Debt Advice includes £5,039 incoming resources, and Citizens
Advice LIBOR includes £13,356, both of which were received from Redcar CAB as Restricted Funds

transferred into the charity during the period.
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17. Funds (Prior year comparative)

Balance 1 Balance 31
April 2020 Income Expenditure Transfers March 2021
£ £ £ £ £
Unrestricted funds:
General Funds 175,965 126,698 (69,293) 15,741 249 111
Designated Funds - - - - -
Total unrestricted funds 175,965 126,698 (69,293) 15,741 249 111
Restricted Funds:
CCG - Northern Cancer Alliance 29,937 - (8,564) - 23,373
CCG Health - GP Surgeries - 25,000 (21,480) (3,520) -
Citizens Advice - LIBOR - - - - =
Citizens Advice - Money Advice
Service Debt Advice - 125,726 (114,325) (11,401) "
Citizens Advice - Universal Credit - 65,425 (56,783) (8,642) -
County Durham Community }
Foundation g 2,800 547 2,453
Darlington BC - Community Care 20,839 147,116 (148,884) - 19,071
Darlington BC - Covid 19 32,440 - (38,203) 3,763 -
Darlington BC - Emergency ) ) ) )
Assistance Grant &
Darlington BC - Financial Crisis - 65,917 (53,603) - 12,314
Darlington BC - Trailblazer - 14,475 (13,661) (814) -
Darlington BC} - Benefits Advice & ) 30,000 (32,727) 2727
Support Service -
Growing Old Living in Darlington ) )
(GOLD) 12228 (156 12,069
Hartlepool Community Grants 5,284 6,032 (11,732) 4186 -
Macmillan Cancer Support - 17,500 (15,693) (1,807) -
North East Law Centre - 4,985 {4,985) - -
Step Forward Tees Valley - 30,329 (23,223) - 7,106
Stockton Citizens Advice - Energy . ) (1,603) 1,603
Redress -
Stockton Citizens Advice - Warm ) ) (2,996) 2,996
Homes Fund -
West Park Hospital - 22594 (13,027) (9,567) -
Youth Employment Initiative 13,601 64,527 (86,633) 8,505 -
Total restricted funds 114,326 624,626 (646,825) (15,741) 76,386
Total funds 290,291 751,324 (716,118) - 325,497
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17. Funds (continued)
The specific purposes for which the funds are to be applied are as follows:

DESIGNATED FUNDS:

There are no designated funds balance taken from the general funds of the charity:
RESTRICTED FUNDS:

CCG - Northern Cancer Alliance
To deliver a volunteer Infrastructure to improve the quality of life for people living with and beyond
cancer.

CCG Health - GP Surgeries
To provide advice in Darlington GP Practices

Citizens Advice - LIBOR
A fund for the delivery of debt advice and financial capability to veterans and emergency service
personne|

Citizens Advice - Money Advice Service Debt Advice
Funding from Citizens Advice National to provide face to face money advice.

Citizens Advice - Universal Credit

To provide an efficient support service for first time Universal Credit claimants. Providing advice,
information & digital support aimed at helping
claimants through to their first payment and any additional support that may be required.

County Durham Community Foundation
To provide school uniform items to families and children in financial hardship and poverty.

Darlington BC - Community Care

To help to support vulnerable residents to remain in the community or move back in to the community
after a period in supported or unsettled accommodation by providing a range of standard items (i.e.
brown & white goods).

Darlington BC - Covid 19

Darlington Citizens Advice received emergency grant funding to work in partnership with Darlington
Borough Council to support Darlington residents to continue to access advice and crisis services during
the lockdown period. This included the provision of additional weekend and bank holiday support to
assess and provide help to those in need.

Darlington BC - Infection Control

This was a fund given to enable measure to be taken in our office space to minimise person to person
contact during Covid
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17. Funds (continued)

Darlington BC - Emergency Assistance Grant

To provide emergency food support for people experiencing food poverty.

Darlington BC - Financial Crisis

Provides a service for Darlington residents presenting in immediate financial hardship for utility top-ups,
baby consumables & clothing vouchers atong with generalist information & advice on how to maximise
income, reduce debts and manage budgets.

Darlington BC - Trailblazer

Funded through the Department for Communities and Local Government (DCLG) Citizens Advice
Darlington is a partner working to support people with benefit and financial advice who are at risk of
homelessness.

Darlington Borough Council - Benefits Advice & Support Service

Funded by Darlington Borough Councit to provide a comprehensive service for residents presenting with
needs around benefit eligibility; supporting benefit applications & claims and/or appeals where required.

Growing Old Living in Darlington (GOLD)
This fund contains money raised for the project via fundraising and social events.

Hartlepool Community Grants

Community Grants Programme is ESF funded for the purpose of mobilising disadvantaged or excluded
unemployed and economically inactive people to facilitate their progress towards employment.

Macmillan Cancer Support
This fund provides support to individuals affected by cancer.

North East Law Centre

A regional project aimed at providing specialist advice to support individuals to progress legal matters in
the areas of welfare benefits, family law and employment. The project aim is to work with clients to help
and support them to advance their own legal rights and follow legal processes.

Redcar BC - Mortgage Rescue
A fund to deliver houshold budgeting advice to clients struggling to meet mortgage payments.

Step Forward Tees Valley

The Building Better Opportunities programme is jointly funded by the Lottery and the European Social
Fund to support the hardest to reach to achieve real change in their lives, improving links between
services to address needs and move people towards employment. As a partner organisation Citizens
Advice Darlington provide specialist support to improve participant's financial skills.
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17. Funds (continued)

Stockton Citizens Advice - Energy Redress

The Energy Redress Scheme (ERS) is designed to support energy consumers in vulnerable situations.
The ERS project aims to provide energy advice to vulnerable consumers by bringing together local
Citizens Advice with Health and Social agencies to deliver targeted support to vulnerable people in the
borough of Darlington.

Stockton Citizens Advice - Warm Homes Fund

The Warm Homes Fund is designed to support Local Authorities, Housing Associations and other
organisations working in partnership with them to address issues affecting

fuel poor households. DCAB offers energy efficiency advice and health related programmes to people in
fuel poverty.

West Park Hospital
Funded by Tees, Esk & Wear Valleys NHS Foundation Trust and provides advice for patients at West
Park Hospital.

Youth Employment Initiative

The Youth Employment Initiative is part-funded by the European Social

Fund as part of the European Structural and Investment Funds Growth Programme in England.
Supporting young people aged between 16-29 not in employment, education or training to access skills
training and real life opportunities to move into education, training or employment.
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18. Analysis of Net Assets Between Funds

Tangible Current Current Pension Total funds
fixed assets assets Liabilities Liability 2022
Unrestricted 112,122 546,608 (1,223) (6,225) 651,280
Designated - - - - -
Restricted - 169,994 (52,137) - 117,857
Total 112,122 716,600 (53.360)' (6,225) 769,137
Tangible Current Current Pension Total funds
fixed assets assets Liabilities Liability 2021
Unrestricted - 316,943 (67,832) - 249,111
Designated - - " -
Restricted - 76,386 - - 76,386
Total - 393,329 (67,832) - 325,497
19. Analysis of Changes in Net Debt
At 1 April 2021 cashflow at 31 March 2022
Cash at bank and in hand 291,822 337,763 629,585
Total 291,822 337,763 629,585
At 1 April 2020 cashflow at 31 March 2021
Cash at bank and in hand 264,929 26,893 291,822
Total 264,929 26,893 291,822

20. Commitments Under Operating Leases
Total future minimum lease payments under non-cancellable operating leases are as follows:

Land & buildings
Within 1 year

1 -5 years

more than 5 years
Total

21. Related Party Transactions

2022 2021

£ £
30,000 30,000
150,000 150,000
300,000 330,000
480,000 510,000

The Trustees include representatives from local councils, organisations and businesses. A number
of these bodies are currently funders of the charity, but any payments to or from them are in the

normal course of business.

22. Ultimate Controlling Party

The company is under the control of the directors as a body and as such is not controlled by any

individual.
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