
 

 

 



 

 

Message from the Chair of Trustees 

 
2024/25 has been a significant year for DASU North Wales, with us 
winning and renewing several regional contracts to deliver our 
services across all 6 counties in North Wales. We continue to 
receive the highest level of referrals in our history and go from 
strength to strength. 

During 2024-2025 we received 6,543 referrals into our services. 181 
families were accepted into our refuges.  However, we were unable 
to accept a further 322 families into refuge, as we did not have 
capacity. This continues to demonstrate the size of the problem, 
and the need for more refuges and services for victims fleeing 
Domestic Abuse. We had the highest level of male clients enter the 
service this year, supporting 105 men and boys. 

More men with children wanted refuge space, and we identified a 
need for refuge space which a disabled man with children could 
access. To that end we applied for capital funding to purchase a 
fully disabled friendly bungalow in Denbighshire which will be our 
fist dedicated disabled unit for men and their children. In addition, 
with further capital funding we purchased a wide range of target 
hardening equipment such as CCTV, cameras, locks and alarms to 
keep clients safe and enabling them and their children to stay in 
their own homes. 

Our two short stay refuge spaces, purchased with capital funding 
last year have been used consistently and have provided quality 
refuge spaces for 2 survivors and up to 6 children at one time for 
up to 72 hrs, when a long-term space is not immediately available. 
One of these spaces is suitable for a disabled client and for those 
clients’ bringing children, pets and dependants with them to 
safety.  

 

 

 

 



 

 

 

We achieved the Welsh Women’s Aid National Quality Service 
Standards, this accreditation gives DASU IAQF status. The IAQF 
Welsh Government framework enables DASU to continue to 
receive Welsh Government funding and be recognised as a 
provider of quality information and advice in Wales. We are now 
working towards our RESPECT accreditation, a recognised award to 
demonstrate our commitment to delivering a safe and effective 
service to male survivors of Domestic Abuse. Once we have 
achieved this we will be the only service in the region to hold Safe 
live, WWA NQSS and RESPECT, demonstrating our professionalism 
and commitment to being the best service for all victims of 
Domestic Abuse.  

Achieving these accreditations provides our funders, and more 
importantly our clients with the reassurance that we offer high 
quality, well managed services, that are delivered by well trained 
staff.  

Children and Young People can be victims of Domestic Abuse in 
their own right. To recognise this, we have continued to grow and 
develop out dedicated CYP team. During the year we received 369 
referrals for CYP, aged 3 years plus, and supported 355 families via 
our Family Court Pathfinder project. 

During the year the tender for the continued delivery of the 
Pathfinder project was released by the MOJ, and we were delighted 
to be awarded the contract to deliver the project across all 6 
counties in North Wales. This new contract means that the service 
will be delivered consistently and to the highest possible standard, 
with DASU’s model being recognised as a model of best practise in 
the UK. 

In addition to the Pathfinder tender a further 2 tenders were 
released for the regional IDVA service and the Denbighshire 
Domestic Abuse support provision. I am delighted to report that 
DASU won both of these tenders, enabling us to extend our IDVA 
provision into Gwynedd and Ynys Mon and continue to deliver our 
services across Denbighshire.  

 



 

 

DASU would like to acknowledge and thank all our commissioners 
and funders. Without your support the life changing services we 
offer would simply not be available, together we really can make a 
difference. 

Finally, on behalf of myself and the board I would like to 
acknowledge and thank all our staff and volunteers for their hard 
work and dedication. Each year we report the increase in numbers 
of survivors accessing our services, and alongside the domestic 
abuse they report they also present with many complex needs.  
Our staff and volunteers have become experts in identifying ways 
of supporting the most vulnerable in society, using their skills and 
experience our staff and volunteers break down barriers, develop 
trust and provide life changing and lifesaving support.  

Diolch/Thank you! 

 

 

 

 

 

 

 



 

Financials 2024-2025 

 
Thank you to all our funders and people who have donated, or fundraised for 
DASU during 2024 -2025! 

 

Funders included: 

- Conwy County Borough Council 

- Denbighshire County Council 

- Flintshire County Council 

- Wrexham County Borough Council 

- Community Fund 

- Gwynt y Mor 

- Nationwide 

- The Office of the Police & Crime Commissioner – North Wales 

- Children In Need 

- Moondance Foundation 

- Garfield Western 

- DVSC 

- Freemasons 

- NatWest Circle Fund 

- Welsh Government 

- MoJ 

- Welsh Womens Aid 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



Structure, Governance & Management 

 

   

 

 

 



 

Significant Activities 
DASU provides a range of support services including; IDVA’s, Counselling, 
Specialist CYP services, advocacy, information, group-work, training, refuge 
accommodation when necessary, and liaising with other agencies including 
social services, police, education, health and substance misuse services on 
behalf of clients. 

 

Maintaining the safety and well-being of service users is achieved by risk 
assessment, safety planning and working with others to achieve positive 
outcomes. DASU participates in the monthly Multi Agency Risk Assessment 
Conferences (MARAC), which is a key mechanism for multi-agency 
collaboration. 

 

DASU helps survivors of domestic abuse in a wide variety of tangible ways 
such as helping clients to claim welfare benefits, accessing legal 
representation and attending court, safety planning, risk assessment and 
assisting clients to secure accommodation in private or social housing. Many 
of our clients have children, and we can assist them by finding places in 
playgroups, schools and colleges for the children when entering refuge with 
their parent, or when re-settling in permanent housing. This is an important 
element of the overall service provision, as is registration with GPs and 
dentists and accessing other health services, so basic needs and continued 
health and well-being is promoted. In addition, we recognise that Children 
and young people can be victims in their own right, as such we have a 
dedicated CYP team who work with children both in the community and 
refuge. 

 

In addition to this wide-ranging practical support, DASU works with 
survivors to increase their confidence, self- esteem and the strength to 
emerge from social exclusion and stigmatisation and enable them to take 
control of their lives. This takes the form of individual counselling, group 
work and training, and has led to a number of clients finding the confidence 
to take up paid and volunteer work or return to education. 

 

   

 



 

Raising Awareness 
An important area of work is awareness-raising within the community 
and related agencies. This includes workshop sessions in schools and 
colleges, talks to women's and church groups, training for midwives and 
health visitors, police and professionals and in attending various multi-
agency regional and national partnership meetings to ensure Domestic 
Abuse remains a priority on everyone’s agenda. 

 

During the year we conducted numerous stakeholder surveys and 
identified the need to secure more disabled friendly refuge 
accommodation, to that end we bid for and were successful in obtaining 
Capital funding to open out first fully disabled friendly refuge for male 
clients with children in the Denbighshire area. In the coming year we will 
continue to listen to survivors to ensure the services we deliver are 
accessible, relevant and sustainable. 

 

AT A GLANCE 

 

 
 

 



CLIENT FEEDBACK 

 

REFUGE SERVICES 
“I’ll never be able to thank you all enough, I’m so lucky to of been 
able to use this lifeline and finally get back onto my feet, something I 
wasn’t sure I was ever going to be able to do. I’ll always remember 
our time spent at the refuge and not even because it was one of the 
most difficult times of my life but as a ti I have walked in, and it 
already feels like a home. It is so homey.”  

“I am able to go out, I’m happy and I want to come back to refuge.  

I love it here. I am so happy to be here.” me full of support, Love and 
amazing life-long friendships” 

 

CHILDRENS AND YOUNG PEOPLE SERVICES 
Feedback from a CYP 

“The sessions have helped me so much; I don’t want them to end” 

 

 Feedback from a Parent  

“I wish I had contacted you sooner, thanks for all the support, I don’t 
know where I would be if I hadn’t had you” 

 

COMMUNITY SERVICES 
‘Thank u, u really have helped me more than u realize, just knowing 
someone cares an understands I could never thank u enough for u 
checking in, even when missed the call, knowing someone that gets it is 
at the end of the phone makes it so much easier x’ 

“My gratitude is enormous. I'm learning to be me and live again. I feel 
recognised and understood and know that I'm supporting my daughter in 
the right way whilst protecting myself and saying what I need” 

 

 



 

 

IDVA SERVICES 
‘I am unbelievably happy, ***** you have been my pillar of strength 

throughout all of this and couldn't have done it without you xx’ 

“My IDVA has been fantastic with me, always there when I’m 
struggling or when I felt I wanted to drop charges when things got 
too much for me. She always checked in with me and kept me up to 
date with things and spoke to probation and police for me.  Could 
never have gone to court without her. I’m glad I stuck with it. I’m now 
back at work and hope I can move on with my life. Thanks for 
everything “ 

 

COUNSELLING SERVICES  
 

‘I have a better understanding of the trauma impact and how to 
manage that I am sleeping better and am able to manage any 
panic using breathing and distraction techniques.’ 

‘I was feeling low and anxious when I started sessions - now I feel 
confident and worthy and much more positive for the future for 
me and my son.’ 

‘It was a safe space to discuss life events and have an outlet to be 
emotional without bias or criticism that I do not have in everyday 
life’. 

‘Grateful for the service - couldn’t have got through without it.’  

‘Counselling helped change my mindset – I am more mindful and 
self aware – I  feel happy for the first time in a long time.’ 
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25th November 2025 

Salisbury & Company Business Solutions Limtied 
Irish Square 
St Asaph 
Denbighshire 
LL17 0RN 
 
Dear Sirs  

Letter of Representation – Domestic Abuse Safety Unit North Wales Ltd 

During the course of your audit of the financial statements of the charity for the year 

ended 31st March 2025, the following representations were made to you by 

management and trustees.  

1. We have fulfilled our responsibilities as trustees under the Companies Act 2006 
for preparing financial statements, in accordance with the applicable financial 
reporting framework FRS 102 and the FRS 102 Charity SORP, that give a true 
and fair view and for making accurate representations to you as our auditors.  

2. We confirm that all accounting records have been made available to you for the 
purpose of your audit, in accordance with your terms of engagement, and that 

The Trustees 
Domestic Abuse Safety Unit 

North Wales Ltd 
Wrenmore House 

104 Chester Road East 
Shotton 
Deeside 

Flintshire 
CH5 1QD 

 
 
 
 

 

http://www.dasuflintshire.org/
http://www.lloydstsbfoundations.org.uk/Pages/Welcome.aspx
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all the transactions undertaken by the charity have been properly reflected and 
recorded in the accounting records. All other records and related information, 
including minutes of all management, trustees’ and members’ meetings, have 
been made available to you.  We have given you unrestricted access to persons 
within the charity in order to obtain audit evidence and have provided any 
additional information that you have requested for the purposes of your audit.  

3. We confirm that significant assumptions used by us in making accounting 
estimates, including those measured at fair value, are reasonable.  

4. We confirm that all known actual or possible litigation and claims whose effects 
should be considered when preparing the financial statements have been 
disclosed to the auditor and accounted for and disclosed in accordance with the 
applicable financial reporting framework. 

5. We confirm that there had been no events since the balance sheet date which 
require disclosure or which would materially affect the amounts in the financial 
statements, other than those already disclosed or included in the financial 
statements.  

6. We confirm that we are aware that a related party of the charity is a person or 
organisation which either directly or indirectly controls, has joint control of, or 
significantly influences the charity or vice versa and as a result will include 
trustees/directors, other key management, close family and other business 
interests of the previous. We confirm that the related party relationships and 
transactions set out below are a complete list of such relationships and 
transactions and that we are not aware of any further related parties or 
transactions.  

 

Party Relationship Nature of transaction 

Ms N Jones Trustee No transactions 

http://www.dasuflintshire.org/
http://www.lloydstsbfoundations.org.uk/Pages/Welcome.aspx
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Ms D Roberts Trustee No transactions 

Ms K Browning Trustee No transactions 

Ms SA Henderson Trustee No transactions 

Dr M Morton Trustee No transactions 

Ms A Senior Trustee No transactions 

RASASC Jointly owned 

property 

DASU owed £1,400 to 

RASASC 

Contact Cars Owned by farther 

of Rachel Roberts 

(employee) 

Taxi services. 

 

7. We confirm that all related party relationships and transactions have been 
accounted for and disclosed in accordance with the applicable financial reporting 
framework.  

8. We confirm that the charity has had, at no time during the year, any 
arrangement, transaction or agreement to provide credit facilities (including 
advances and credits granted by the charity) for trustees, nor to provide 
guarantees of any kind on behalf of the trustees. 

9. We confirm that the charity has not contracted for any capital expenditure other 
than as disclosed in the financial statements.  

10. We confirm that we are not aware of any possible or actual instance of non-
compliance with those laws and regulations which provide a legal framework 
within which the charity conducts its activities, and which are central to the 
charity’s ability to conduct its activities.  

http://www.dasuflintshire.org/
http://www.lloydstsbfoundations.org.uk/Pages/Welcome.aspx
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11. We acknowledge our responsibility for the design and implementation of internal 
controls to prevent and detect fraud. We confirm that we have disclosed to you 
the results of our own risk assessment that the financial statements may be 
misstated as a result of fraud. 

12. We confirm that there have been no actual or suspected instances of fraud 
involving trustees, management or employees who have a significant role in 
internal control or that could have a material effect on the financial statements. 
We also confirm that we are not aware of any allegations of fraud by former 
trustees, employees, regulators or others.  

13. We confirm that, having considered our expectations and intentions for the next 
12 months and the availability of unrestricted reserves, the charity is a going 
concern. 

14. We confirm that in our opinion the effects of unadjusted misstatements are 
immaterial, both individually and in aggregate, to the financial statements as a 
whole. A list of the unadjusted misstatements is attached to this letter. 

15. We confirm that all grants, donations and other income, including those subject 
to special terms or conditions or received for restricted purposes, have been 
notified to you. There have been no breaches of terms or conditions during the 
period regarding the application of such income. Details of Restricted grants and 
donations are attached. 

16.  We confirm that the below are all the properties held by the charity: 

 - 104 Chester Road East, Shotton, CH5 1QD 

 - 47-49 King Street Wrexham, LL11 1HR 

 - 39 Severn Road, Colwyn Bay, LL29 8RD  

 - 74 Conway Road, Colwyn Bay, LL29 7LD 

 - 35 Alexandra Street, Shotton, CH5 1DL 

http://www.dasuflintshire.org/
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 - 14-18 Edward Henry Street, Rhyl, LL18 

 - 10 Brighton Road, Rhyl, LL18 3HB 

  20 Marsh road, Rhyl , LL182DH 

17. We confirm that we are not aware of any matters of material significance that 
should be reported to the Charity Commission.  

18. We confirm that, for the purposes of the audit, all communication is to be made 
through Dawn Stones on our behalf. 

19. We acknowledge our legal responsibilities regarding disclosure of information to 
you as auditors and confirm that: 

• so far as each trustee is aware, there is no relevant audit information of 
which you as auditors are unaware; and 

• each trustee has taken all the steps that they ought to have taken as a 
trustee to make themselves aware of any relevant audit information and to 
establish that you are aware of that information. 

20. We confirm that we hold relevant grant documentation that ensures that income 
can be deferred. 

21.  We confirm that the net book value of the fixed asset is not materially misstated, 
and that no assets have been impaired during the year and are in good working 
order. 

 

We confirm that the above representations are made on the basis of enquiries of 
management and staff with relevant knowledge and experience (and, where 
appropriate of supporting documentation) sufficient to satisfy us that we can properly 
make each of the above representations to you and that to the best of our knowledge 
and belief they accurately reflect the representations made to you by the trustees 
during the course of your audit. 
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Yours faithfully, 

 

Diane Roberts 

 

Signed on behalf of the board of trustees 

 

Trustee:  

 

 

Date: .......................... 
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