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DASU North Wales receives 1 new referral
every 15 minutes. During 2022-2023 we
received 2243 referrals into our community
service and 204 families were accepted into
our refuge service. We saw the end of COVID
restrictions and the increase of referrals of
circa 40% on previous years continued
throughout the period.

In addition, the complex needs of clients
which we supported also continued. This
meant that we have had to adjust our delivery
model to allow for longer support sessions
and with heightened anxiety, stress, and
substance misuse issues, we found that the
sessions were taking around 50% longer to
deliver, we secured funding via the Lottery
Community fund to provide specific Mental
health support and all staff were given
training in supporting clients with Mental
health issues. 

We identified an increase in survivors wanting
long term counselling so via a joint funding
bid with RASASC NW we secured funding to
employ our first dedicated counsellor, who
provided 43 clients with counselling sessions
to help them rebuild their lives.  

Support from Our Children and Young
people’s services continued to be in great
demand with DASU receiving 386 referrals
during the period. As such we secured
additional funding to employ more specialist
workers to work with children and their
families, including within our refuges where
our support workers were able to work with
the non-offending parent and their child to
rebuild relationships and grow confidence. 
  
Due to the increase in referrals, we accessed
additional funding through the OPCC to
employ more IDVA’s, this team supported
1683 high risk victims and their families to
access justice and to remain safe. Attending
MARAC’s, court hearings and providing
target hardening to enable survivors to
remain safe in their own home.

MESSAGE FROM THE CHAIR OF OUR TRUSTEES

 To support this, we secured capital funding via
the Welsh Government, Conwy, Denbighshire,
Flintshire and Wrexham Councils for additional
target hardening items, including CCTV, RING
doorbells, window and door locks, fire retardant
letter boxes and personal safety items etc. 

As communities began to return to normal and
GP’s and health settings open, we accessed
funding from the OPCC to set up the IRIS project
in North Wales. This project introduced our
adult educator into GP surgeries in
Denbighshire, providing specialist training and
support to GP’s on how to identify and support
patients living with Domestic Abuse. 

With the additional IDVA funding we introduced
the first hospital IDVA’s in North Wales. Working
within Glan Clwyd and Wrexham Maelor
hospitals, these Domestic Abuse specialist
provided advice, support and a referral pathway
for staff and patients affected by Domestic
Abuse. 

Many of those accessing support also find
themselves in financial hardship with economic
abuse a factor in their history. To that end we
accessed funding via Nat West Circles and
Flintshire Council for client essential such as
food, clothes, school uniforms and transport to
enable them to escape the abuse. 

We secured over £140,000 in Capital funding via
Welsh Government to build the first short-stay
refuge accommodation in the UK. DASU found
that when we received referrals out of hours and
at weekend often clients would not be accepted
by other providers in the UK until the next
working day when a full assessment could be
done. This meant that we would have to place
them into hotels where again they sometimes
could not go due to them having pets, leaving
them little option other than to stay with the
offender. 



We decided to open the first short-stay
refuge to overcome this problem. Our new
self-contained unit enables survivor wishing
to access refuge at weekends or out of hours
when a long-term space is not available
immediately to stay with us securely, bringing
children, pets and dependants for up to 72
hours until they can be accepted into a more
permanent space. In the coming year we will
look to secure additional funding so we can
extend this project and build another similar
space for a 2nd client and their family during
times of crisis. 

We secured a further £140,000 in Welsh
Government capital funding to complete
work to our new offices in Colwyn Bay, this
included the building of a dedicated CYP
suite to provide our young service users to
access support in a safe and child friendly
environment, including a sensory room for
CYP with neuro-diverse needs. We also fitted
solar panels to the roof, to help us in the
future to combat rising utility bills and reduce
our carbon footprint. 

Looking to the future, we expect some of our
current funders to recommission services for
Domestic Abuse survivors. This includes
Flintshire County Council and Families first in
Denbighshire and Flintshire

We will continue to work hard to demonstrate
the value of our services, working with survivors
to ensure what we offer meets their needs and
reduces the long-term harm of Domestic Abuse.
We will continue to work collaboratively with
other providers and stakeholders and grow our
support offers to ensure that we make every
penny we receive in funding counts. 

DASU would like to acknowledge and thank all
our commissioners and funders. Without your
support the life changing services we offer would
simply not be available, together we really can
make a difference. 

Finally, the board would like to thank our staff
and volunteers. The work that you do is often
difficult and can be extremely distressing. We
are committed to your well-being alongside that
of our clients, and we will continue to access
funding so that you can receive clinical
supervision and other support to reduce the risk
of vicarious trauma. You are all superheroes,
giving your time, experience and empathy to so
many so that they may have the very best chance
of recovery, and live fear free, thank you. 
 

Diane Roberts
Chair of Trustees

Partner feedback



Objectives and Aims
The Domestic Abuse Safety Unit (DASU)
provides professional coordinated
interventions to people experiencing
domestic abuse across Conwy,
Denbighshire, Flintshire and Wrexham to
maximise their safety, and the safety of
their families. 

The charity supports anyone who has been
subjected to mental, physical or sexual
abuse by their partners or persons with
whom they have had a relationship. The
aim is to assist them in making the
transition to a safe and secure life.

The charity supports anyone who has been
subjected to mental, physical or sexual
abuse by their partners or persons with
whom they have had a relationship. The
aim is to assist them in making the
transition to a safe and secure life.

Our services and support are therefore
delivered in a way that specifically meet
the needs of the client and acknowledges
individuals experiencing multiple
inequalities.

The trustees have paid due regard to
guidance issued by the Charity
Commission in deciding what activities the
charity should undertake.

Governing Document 
The charity is governed by a Memorandum of
Association and Articles of Association and
constitutes a Company Limited by Guarantee,
as defined by the Companies Act 2006. 
 
Board of Trustees 
The trustees, who are also directors of the
charity for the purposes of the Companies Act
2006, present their report with the financial
statements of the charity for the year ended 31
March 2022. The trustees have adopted the
provisions of Accounting and Reporting by
Charities: Statement of Recommended Practice
applicable to charities preparing their accounts
in accordance with the Financial Reporting
Standard applicable in the UK and Republic of
Ireland (FRS 102) (effective 1 January 2015).

STRUCTURE, GOVERNANCE AND
MANAGEMENT 



DASU helps survivors of domestic abuse in a wide variety
of tangible ways such as helping clients to claim welfare
benefits, accessing legal representation and attending
court, safety planning, risk assessment and assisting
clients to secure accommodation in private or social
housing. Many of our clients have children, and we can
assist them by finding places in playgroups, schools and
colleges for the children when entering refuge with their
parent, or when re-settling in permanent housing. This is
an important element of the overall service provision, as is
registration with GPs and dentists and accessing other
health services, so basic needs and continued health and
well-being is promoted

DASU provides a range of support services
including, advocacy, information, group-work,
training, refuge accommodation when necessary,
and liaising with other agencies including social
services, police, health and substance misuse
services on behalf of clients

Maintaining the safety and well-being of service
users is achieved by risk assessment, safety planning
and working with others to achieve positive
outcomes. DASU participates in the monthly Multi
Agency Risk Assessment Conferences (MARAC),
which is a key mechanism for multi-agency
collaboration.

SIGNIFICANT ACTIVITIES

In addition to this wide-ranging practical support, DASU works with survivors to increase
their confidence, self-esteem and the strength to emerge from social exclusion and
stigmatisation and enable them to take control of their lives. This takes the form of

individual counselling, group work and training, and has led to a number of clients finding
the confidence to take up paid and volunteering work.



An important area of work is awareness-raising within the community and related agencies.
This includes workshop sessions in schools and colleges, talks to women's and church groups,
and training for midwives and health visitors as part of the Integrated Care Pathway.

The importance of this work is primarily in raising awareness, but it also establishes valuable
links with pupils, teachers and practitioners in related agencies. A monthly coffee morning
helps to increase social networks and decrease isolation. 

This monthly meeting is an opportunity for women to raise concerns, discuss options and
offer mutual support. In addition, we are offering short training opportunities, providing
clients with life skills which they have identified as needing. Such activities have included
cooking, basic car mechanic courses, arts and craft activities and future plans include Internet
safety, and employability skills

DASU has strong links with:

·Conwy, Denbighshire, Flintshire and Wrexham County Councils, and in particularly the
Supporting People Teams, Social Services and Housing Departments, 
·The Domestic Abuse Co-coordinators 
·Neighbourhood Wardens, 
·Clwyd Alyn Housing Association, 
·Grwp Cynefin, 
·Wales and West Housing, 
·Women’s Aid 
·North Wales Police. 

DASU is a member of Local Voluntary Councils, Welsh Women's Aid, Cymorth Cymru,
Respect and Child Poverty Action Group.

Raising Awareness



Finance Report
Funding was stable in 2022-23, with core and additional grants secured to provide vital front-line
services and supporting structures. 

Summary of Accounts for the Year Ended 31 March 2023     



Conwy County Borough Council 
Denbighshire County Council 
Flintshire County Council 
Wrexham County Borough Council 
Community Fund 
Gwynt y Mor 
Lloyds Foundation 
Nationwide 
The Office of the Police & Crime Commissioner – North Wales 
Children In Need 
Moondance Foundation 
Charles Hayward 
Steve Morgan Foundation 
NatWest Circle Fund 
Welsh Government 

During 2022-2023 a staggering amount of £33,314 was raised through
donations from both continued dedicated supporters and new donators.

£12,733 was raised through an independent charity shop in Holywell
alongside a second independent charity shop in Ffynnongroew, individual

people and organisations and general donations. 
The Trustees would like to register their sincere thanks to all who have

donated in such a difficult year. The funds will go towards making a
difference to the lives of domestic abuse survivors. 

 
Funders during 2022-2023 included: 

 
 

Funders 2022-2023



The Refuge provision is constantly increasing and has continued to do so this year.
We have gained another two dispersed units from Wales & West housing

association in Flintshire, where we have secured additional Welsh government
funding to decorate and furnish.

We strive to break down barriers to make Refuge accessible to everyone, so these
units are dispersed meaning we can consider additional needs, pets, older children

etc.

We have worked closely with Stakeholders to provide a wrap around, holistic
approach to ensure a full and tailored package of support can be delivered whilst

in Refuge. Our goal is to re-build people’s lives, to allow them to flourish and move
on into their own secured tenancy.

We were lucky enough to secure Welsh Government funding to add a short stay
unit to our portfolio. This will allow us to accommodate people during out of hours
and whereby they cannot access immediate, safe accommodation. This property

has taken a full refurbishment from an absolute shell and completely transformed
to a quality high standard short stay safe space, where they can access 24 hours a

day. 

Operational Report
Refuge



Staff are always looking to improve people’s lives and apply for many grants
through the Buttle Trust. This year they have received thousands of pounds for
clients whereby they have been on Caravan Holidays, had funding to provide all

essential furniture and furnishings for any children for their new home, Zoo
passes, toys, trampolines etc 



Case Study
J came into the refuge scared and anxious, her decision was not by choice but

as a request from Children’s services. J was very guarded and really did not
want to be in the refuge at all. She was very upset and was still quite defensive
of her abusive partner. As weeks went on staff continued to try and engage but
still no connection. J was very minimal in support sessions and did not engage

well at all. After a few weeks it became apparent that she had in fact been
having communication with her ex-partner and Childrens services were out
within the hour. This was rock bottom for J as she felt completely trapped.
Staff continued to try everything to engage her but equally being openly

honest to the fact that social services would go further if she did not engage. In
the following weeks staff carried out practical support and also some

therapeutic interventions. She started engaging with counselling over the
months started making excellent progress. She reconnected with her family

and started a college course. She then was offered a property in the next street
to her Mum (meant to be) they are now very settled; J continues to go to
college and the little one school in the morning and college creche in the

afternoon. 
It proves that people may not be ready to move forward, however, having had

her final warning from social services and the team of amazing support workers
around her, advising her and empowering her to make the right choices, she

could see she had a future.

“We can’t thank you enough for what you have done for me and my boy!!!! I
was so scared not only about coming into refuge but losing my son too. He was
on the child protection register as I just could not see out of a horrible bubble,
I was in. After finally listening and of fighting the urge to go back, I turned my
life around!! I mean I still can’t believe how different things are! You lot never
gave up on me, even when I was being a pain!!! Look at us now!! Our very own
forever home!!! With this view across our road (I’ve attached a pic) and just

around the corner from my mum! I will never forget you all my guardian
angels”



Support in the community
IDVA Service  
The IDVA service dealt with  0ver
1300 high risk cases over the past
year,  80% of service users were
supported with criminal and civil
justice matters and we have seen a
massive increase in complex case
needs which has resulted in
enhanced partnership working.  

Children and Young People
As well as our support work, we
were able to provide a whole host of
summer and seasonal activities for
children and young people, helping
them feel worthy and engaged 

Community Services
Referrals into our services continued
to be high and we developed new
ways of ensuing anyone experiencing
domestic abuse could receive
support. We added the Freedom
programme to our group work and  
increased our volunteers to 15.
These volunteers provide emotional
support and run peer support groups
to ensure everyone receives the
support they need.
                             We adapted our
services by adding a confidence
wardrobe project which enabled
individuals to access key skills
support to enable them to move on
with their lives.                                        
  

Thanks for all your help. You
are so calm and supportive,

you made me feel reassured.
Your help has made a

difference. 

I have learnt so much
about what i've been

through. It's made me
feel more confident.





























































Our Ref: SD148
Date: 13th November 2023

The Trustees
Domestic Abuse Safety Unit North Wales Ltd
Wrenmore House
104 Chester Road East
Shotton
Deeside
Flintshire
CH5 1QD

Dear Sirs 

Letter of Comment – Domestic Abuse Safety Unit North Wales Ltd

In  accordance  with  our  normal  practice,  we  are  writing  to  draw  your  attention  to
various matters which arose during the course of our audit of the company's accounts
for the year ended 31st March 2023.

1. We have the following comments to make concerning the qualitative aspects of
the entity's accounting practices and financial reporting.

- Ensure that all bank interest receivable has been accounted for.

2. We did not encounter any significant difficulties during the audit and there are no
significant findings from the audit to draw to your attention.

In other respects, the letter is routine:

3. A schedule is attached of all the misstatements determined during the course of
our audit, except for those considered to be clearly trivial.  These adjustments
were not material  and have not been reflected in the financial  statements,  as
agreed by you.

4. As  you  are  aware  from our  letter  of  engagement,  our  audit  procedures  were
directed towards testing the accounting systems in operation upon which we have
based our assessment of the accounts. 

5. We  do not  propose  any  modifications  to  our  audit  opinion  and  hence  will  be
issuing a clean report.

6. We wish to confirm to you that in our opinion there are no factors that affect our
independence as auditors.

We would like to take this opportunity of expressing our thanks to your staff for their
assistance during the course of our audit.

Please note that this report has been prepared for the sole use of the Domestic Abuse
Safety Unit North Wales Ltd. It must not be disclosed to third parties, quoted or referred
to, without our prior written consent. No responsibility is assumed by us to any other
person.

http://www.salisburys.com/


The purpose  of  the audit  was  to  enable  us  to  express  an  opinion  on the  financial
statements.  The  audit  included  consideration  of  internal  controls  relevant  to  the
preparation  of  the  financial  statements  in  order  to  design  procedures  that  are
appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of internal control. The matters reported above are limited to those
deficiencies that the auditor has identified during the audit and that the auditor has
concluded are of sufficient importance to merit being reported to those charged with
governance.

If we can be of any further assistance, please do not hesitate to contact us.

Yours faithfully

Salisbury & Company Business Solutions Limited



Narrative Extrapolated
misstatements

Actual misstatements SOFA
 (I&E)

Balance
sheet

DR CR DR CR

1 Omitted fixed term 
deposit bank interest

Dr Fixed term 
deposit

2,342.47  2,342.47 

Cr Interest receivable 2,342.47  2,342.47

Total of potential adjustments -    -    2,342.47 2,342.47  2,342.47 2,342.47


