
Trustees’ Annual Report for the period

From 1st April 2023 Period start date to 31st March 2024 Period end date

Charity name: Prescot and Whiston Community Advice Centre

Charity registration number: 1110989

Objectives and Activities

SORP reference

Summary of the purposes of
the charity as set out in its 
governing document.

Para 1.17 Prescot and Whiston Community Advice 
Centre provides a comprehensive free and 
impartial welfare rights advice, information 
and representation service for people who 
live and work in the Metropolitan Borough 
of Knowsley regardless of the income or 
employment status of the individual.

Summary of the main 
activities in relation to those 
purposes for the public 
benefit, in particular, the 
activities, projects or 
services identified in the 
accounts.

Para 1.17 and 
1.19

The  Centre  offers  a  comprehensive
service, providing advice and assistance to
access the full spectrum of social security
benefits  such  as  Employment  &  Support
Allowance,  Universal  Credit,  Disability
Living  Allowance,  Personal  Independence
Payment,  Attendance  Allowance,  Income
Support,  Pension  Credit,  Housing  and
Council Tax Benefit, and Tax Credits etc, as
well  as  grants  and  single  charitable
payments for those in need.

We  also  act  as  a  designated  partner  to
assess  eligibility  and  issue  Foodbank
vouchers.

The  Centre  provides  an  income
maximisation service to increase household
income  for  those  disadvantaged  due  to
poverty, ill health, and disability.

The  Centre  provides  representation  at
judicial  Social  Security  tribunals,
representing  up  to  and  including  2nd Tier
Upper Tribunals.

 A  daily  appointment  based  service  is
operated within its premises at Prescot One
Stop Shop, between the hours of 10am and
5pm, Monday to Friday.



Appointments are made for general advice
and benefit checks and also for completion
of lengthy benefit application forms.

Tribunals  are  represented  as  and  when
they are listed.
  
Prescot  and  Whiston  Community  Advice
Centre  works  closely  with  other  front-line
service  agencies  such  as  Knowsley
Borough  Council’s  Social  Services
Department, NHS 5 Boroughs Partnership
Community  Mental  Health  Teams,  One
Knowsley, mental health charities such as
Making Space and housing associations –
LIVV Housing Group and the Tenants’ Extra
Support Service of ForHousing. We receive
referrals  from  these  and  many  similar
agencies. 

In order to provide a seamless service for
our  clients,  we  refer  clients  to  agencies
where their issues fall outside the scope of
our service.

In September 2021 we started an initial two
year  Project  called  The  Mental  Health
Project, funded through the Better Together
Hardship  Fund  from  Knowsley  Borough
Council  to  offer  direct  specialist  support
from  our  team  of  Advisors  on   welfare
rights,  housing  and  debt  issues.  The
Project  runs  alongside  our  core  service.
This  Project  has  been  extended  to
December 2024.  

This Project continues to strive to break the
link  between  mental  health  and  poor
financial outcomes (which can result in debt
and  homelessness  etc).  Our  team  of
specialist  Advisors  assist  mental  health
service  users  to  reduce  debt,  maximise
household income and ensure their right to
secure affordable accommodation. 

The  Project  is  available  to  clients  on  a
referral basis via their Mental Health Team,
Social Worker or GP based in the Borough
of Knowsley.

Statement confirming 
whether the trustees have 
had regard to the guidance 
issued by the Charity 
Commission on public 
benefit

Para 1.18 We confirm the Trustees have full regard to
guidance issued by Charity Commission on
public benefit.

Additional information (optional)



You may choose to include further statements where relevant about:
SORP reference

Policy on grant making
Para 1.38

Policy on social investment 
including program related 
investment

Para 1.38

Contribution made by 
volunteers

Para 1.38

Other

Achievements and Performance

SORP reference

Summary of the main 
achievements of the charity, 
identifying the difference the
charity’s work has made to 
the circumstances of its 
beneficiaries and any wider 
benefits to society as a 
whole.

Para 1.20

All  community  members,  especially  the
most  vulnerable,  are  able  to  access
accurate  and  impartial  advice  and
representation  in  an  uncertain  and
changing landscape.

In 2023/24 our charity helped 1,252 clients
from  the  Metropolitan  Borough  of
Knowsley.

In 2023/24 our core activities assisted our
clients in gaining £2,044,467.55 in benefits
and grants.

Our  Mental  Health  Project  helped  765
clients  in  2023/24.   It  assisted  client  in
gaining  £851,623.56  in  benefits,
£382,823.24 in  benefit  tribunals  wins  and
£3,074.65 in grants.

In assisting  our  clients,  we have made a
difference to  their  lives  by  making advice
and  information  clear,  accurate,  and
accessible,  thus  ensuring  our  clients  are
better informed to make choices that affect
their own lives.

We  have  maximised  household  incomes
which  has  contributed  to  combating
financial  exclusion  in  facilitating  greater
access  to  goods  and  services  whilst
addressing  issues  regarding  debt  and
money management.



We have negotiated with private and social
landlords and also assisted clients to gain
discretionary housing payments in order to
prevent  progression  of  possession  and
eviction orders.

We have continued to contribute to citizens’
access  to  social  justice  by  providing
representation and written submissions for
tribunal representation.

Additional information (optional)
You may choose to include further statements where relevant about:

Achievements against 
objectives set

Para 1.41

Performance of fundraising 
activities against objectives 
set

Para 1.41

Investment performance 
against objectives

Para 1.41

Other

Financial Review

Review of the charity’s 
financial position at the end 
of the period

Para 1.21 The charity is in a relatively stable financial
position with no unpaid debts, and holding
some reserves.

Statement explaining the 
policy for holding reserves 
stating why they are held

Para 1.22 Reserves would only be held to meet any
statutory  requirement  for  redundancy
payment  liability  and  also  mitigate  any
inflationary  increase  in  major  essential
overheads  such  as  insurances  and
indemnities.

Amount of reserves held Para 1.22 £150,717.00
Reasons for holding zero 
reserves

Para 1.22 N/A

Details of fund materially in 
deficit

Para 1.24 N/A

Explanation of any 
uncertainties about the 
charity continuing as a going
concern

Para 1.23 Our Local Authority funding is awarded on a
year by year basis.  

Our  TUC  One  Fund  For  All  unrestricted
funding was paused in January 2023 due to
the  fund  having  banking  issues.   The



problems have still not been resolved and
we  have  not  received  any  funding  from
them  since.   We  are  unsure  if  we  will
receive  any  funding  from  OFFA  in  the
future.

Additional information (optional)
You may choose to include further statements where relevant about:

The charity’s principal 
sources of funds (including 
any fundraising)

Para 1.47

Investment policy and 
objectives including any 
social investment policy 
adopted

Para 1.46

A description of the principal
risks facing the charity

Para 1.46

Other

Structure, Governance and Management

Description of charity’s 
trusts:
Type of governing document
(trust deed, royal charter)

Para 1.25

How is the charity 
constituted?
(e.g unincorporated 
association, CIO)

Para 1.25

Trustee selection methods 
including details of any 
constitutional provisions e.g.
election to post or name of 
any person or body entitled 
to appoint one or more 
trustees

Para 1.25

Additional information (optional)
You may choose to include further statements where relevant about:

Policies and procedures 
adopted for the induction 
and training of trustees

Para 1.51



The charity’s organisational 
structure and any wider 
network with which the 
charity works

Para 1.51

Relationship with any related
parties

Para 1.51

Other

Reference and Administrative details

Charity name Prescot and Whiston Community Advice Centre
Other name the charity uses
Registered charity number 1110989
Charity’s principal address Prescot One Stop Shop,

Aspinall Street,
Prescot,
Merseyside
L34 5GA



Names of the charity trustees who manage the charity

Trustee name Office (if any)
Dates acted if not for whole 
year

Name of person (or body) entitled to 
appoint trustee (if any)

1 Terry Byron Chair

2 David Friar Secretary 1/4/2021 to 19/12/2021

3 Thomas Best

4 Paul Bradley 1/4/2022 to 9/1/2023

5 Stephen Byron

6 Gillian Flatley

7 Norman Jones 1/4/2021 to 28/9/2021

8 Tony Newman Treasurer

9 Keith Pemberton

10 Lucy Nelson 1/4/2022 to 5/4/2023

11

12

13

14

15

16

17

18

19

20

Corporate trustees – names of the directors at the date the report was approved
Director name

Name of trustees holding title to property belonging to the charity

Trustee name Dates acted if not for whole year



Funds held as custodian trustees on behalf of others
Description of the assets 
held in this capacity

Name and objects of the 
charity on whose behalf the 
assets are held and how this
falls within the custodian 
charity’s objects

Details of arrangements for 
safe custody and 
segregation of such assets 
from the charity’s own 
assets

Additional information (optional)

          Names and addresses of advisers (Optional information)

Type of 
adviser

Name Address

Name of chief executive or names of senior staff members (Optional information)

Exemptions from disclosure

Reason for non-disclosure of key personnel details

Other optional information



Declarations

               The trustees declare that they have approved the trustees’ report above. 

              Signed on behalf of the charity’s trustees

Signature(s)

Full name(s)

    Position (e.g. Secretary,
Chair, etc)

Date


































