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High Peak 

High Peak is a borough in Derbyshire, England. Adminis-

tered by High Peak Borough Council 

from Buxton and Glossop, it is mostly composed of 

high moorland plateau in the Dark Peak area of the Peak 

District National Park. The district stretches from Holme 

Moss in the north to Sterndale Moor in the south and 

from Hague Bar in the west to Bamford in the east. The pop-

ulation of the borough taken at the 2021 Census was 90,900      

 
Home Start High Peak  
 
Home-Start High Peak is rooted firmly in the local community 
and reflects the uniqueness of the setting which it serves.  
The Home-Start approach is flexible enough for the scheme 
to respond effectively to the needs of families with young 
children irrespective of location, political or religious differ-
ences, culture, education and income. 
Home-Start High Peak is a registered charity in its own right 
with its own Board of Trustees drawn from the local commu-
nity. It has adopted, and abides by, the Home-Start Govern-
ing documents Memorandum and Articles of Association and 
the Home-Start Standards and Methods of Practice signed 
up to the Home-Start Agreement which is the basis of the 
Quality Assurance system which requires schemes and 
Home-Start UK to meet quality standards covering all as-
pects of governance, management and support for families. 

 

C/O Uniting Church  Buxton Road Whaley Bridge 

High Peak Derbyshire SK23 7HT 

Contact Number : 07971957668 

Email:  admin@homestarthighpeak.org.uk 

Web site: www.homestarthighpeak.org.uk 

Company number 5400539 

Registered Charity number 1110053 

Registered Learning provider number 10046129 

Glossop. 

New Mills. 

Chapel en le Frith. 

Buxton  

Our Towns.  

A Map of High Peak 

Red indicating new housing  

development's . 

https://en.m.wikipedia.org/wiki/Borough
https://en.m.wikipedia.org/wiki/Derbyshire
https://en.m.wikipedia.org/wiki/Buxton
https://en.m.wikipedia.org/wiki/Glossop
https://en.m.wikipedia.org/wiki/Moorland
https://en.m.wikipedia.org/wiki/Peak_District
https://en.m.wikipedia.org/wiki/Holme_Moss
https://en.m.wikipedia.org/wiki/Hague_Bar
mailto:admin@homestarthighpeak.org.uk
http://www.homestarthighpeak.org.uk/
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Chair’s report 

Welcome to our 2021-22 Annual Review. This period covers the second year of the pandemic, an unprecedented period 

of change and challenge for our families. 

During this time, we adapted our response to the families to include telephone support and our volunteers rose to the 

challenges presented.  Always committed and enthusiastic, they have responded to the changed circumstances and 

increased need and, led by our CEO Anthea Murfin, have developed and adapted our previous approach to meeting 

need. The resulting feedback has been excellent, with families particularly appreciative of the activity boxes we supplied 

during the school holidays and lockdown period. 

The Board values the work of our volunteers and thanks them for their continued commitment and dedication to support-

ing local families.  We look forward to continuing the support in future years. 

 

Jonathan Wardle & Elaine McDonald 

Joint Chair  Homestart High Peak       November 2022 

Our Vision  
Home-Start wants to see a society in which every parent has the support they need to give their children the best pos-
sible start in life.  
Our Values  
In all external and internal dealings Home-Start schemes and Home-Start work within and demonstrate the essential 
ethos of:  Choice, openness, partnership, encouragement, Flexibility, responsiveness and enjoyment! 
Our Core Belief  
Home-Start believes that children need a happy and secure childhood and that parents play the key role in giving their 
children a good start in life and helping them achieve their full potential.  
Our Aims  
• Each Home-Start scheme is an independent voluntary organisation which works towards the increased confi-

dence and independence of the family by 
• offering  support, friendship and practical assistance  
• visiting families in their own homes, where the dignity and identity of each individual can be respected and pro-

tected  
• reassuring parents that difficulties in bringing up children are not unusual and encouraging enjoyment in family 

life  
• developing a relationship with the family in which time can be shared and understanding can be developed; the 

approach is flexible to take account of different needs  
• encouraging the parents’ strengths and emotional well-being for the ultimate benefit of their own children  
• encouraging families to widen their network of relationships and to use effectively the support and services 

available within the community.  
Objectives 
• to safeguard, protect and preserve the good health, both mental and physical of children and parents of chil-

dren; 
• to prevent cruelty to or maltreatment of children; 
• to relieve sickness, poverty and need amongst children and parents of children; 
• to promote the education of the public in better standards of child care; Principally but not exclusively within 

the area of High Peak and its environs. 
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Our Activities:  
 
Home Visiting:  
Our main form of support is home visiting (2-3 hours per week) and by telephone; these are needed now more 
than ever with families facing the strain of isolation, crowded housing, financial hardship, food shortages and in-
creased anxiety, and having to contend with the cost of living crisis. Listening to their needs and responding in a 
compassionate, non-judgemental way is at the heart of the Home Start High Peak offer and we know that this ap-
proach will help families to cope, develop resilience and stay positive through perhaps the most challenging times. 
The extent and length of support depends on the situation and is in accordance with risk assessments and follow-
ing the government guidelines.  
 
We match our volunteers with families on a case by case basis so this may mean families may have to wait a little 
while, and some are matched straight away. We cover the High Peak and sometimes we go outside area if there 
are no other Home-Starts in operation. Following our ethos, we like to have at least one child under the age of 8 
within the family.   
 

Our referrers: 
A wide range of different people refer families to our local Home Start for support.    

 

 

 

 

 

 

 

 

Our Staff :  

Anthea Murfin,  Chief Executive,  

Heather Price,  Coordinator,  

Howard Nelson   Fund Raiser Monitoring feed back  

Nicola Conway  Administrator  
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Our Families: 

32 Home Start High Peak Families with 60 children . 

 

 

 

Starting in the home, our approach is as individual as the families we support. We work with families to build on their 

strengths and give them the help they tell us they need. Home Start volunteers are matched to families and support 

them with one-to-one home visiting, and telephone support. There’s no judgement, just compassionate, and confiden-

tial support. Families experiencing challenges including poor mental or physical health ,getting children school ready, 

postnatal depression, bereavement, relationship struggles, financial worries and so much more. Employability within 

the families is low and in some housing has proven to be inadequate. This year we have found families had a wider 

range of needs and due to the size of the scheme this has put a constrain on the number of families we have worked 

with.  

 

 

 

 

 

Unborn  0-2 3 to 5  6+ 

4 17 24  15 

Our Volunteers: 

We are hugely grateful and proud of our Volunteers who give their time and support to make a better future for our 

children and parents, and in doing so, enhance  communities in which they live.   

Demographics of our volunteer team - 80 % are from or currently in professional employment,  30% Education, 10% 

Social Care, 3% Housing, 23% Health 14% other professions and 20% have had their struggles in life and come out of 

it on the other side.  

Many find employment whilst with us as they have gained experience and skills.  Volunteers partake in specific train-

ing – a comprehensive preparation course (25 hours) covers the role of Home-Start/Volunteer Values & Attitudes/

Listening & Communication/Supporting Parents/Meeting the Needs of Children/ Safeguarding NSPCC/ Confidentiality. 

They are supported by regular supervision and have updates and additional training. Examples being Domestic Abuse 

and mental health training.  
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We Would Like to Thank our Funders: 

Tesco bags for help, Clothworkers Foundation, Albert Hunt, Home start UK Emergency Fund, John Lewis and 
Partners, Sir Jules Thorn, Derbyshire County Councillors Fund, St James's Place Foundation, Edward Gosling Foun-
dation, Comic Relief ,Arnold Clark, Alchemy Foundation, Edgar Lawley Foundation, Foyle Foundation, Awards for all 
Lottery,  
Post code  Lottery ,Charities trust. 
 
Individual donations by:  
EJE, AMAZON EUROPE CORE, Gosling Garden tea Party ,EASY FUNDRAISING, Waitrose Buxton,  
Swizzels,Chris Kelly ,Councellor Anne Clarke ,Eats in the park,Glossop Business Network, 
And our wonderful anonymous donors, 
 
SUPPORT BY GIFTING: 
WHITE STUFF, BT, EAT IN THE PARK, PAUL ROBERTS MODERN MARTIAL ARTS.  

Independent Examiner  
Derby community accountant, Babington Lodge, 128 Green 

Lane, Derby, Derbyshire, DE1 1RY. 

Telephone: 01332 364 784 

 
Bankers  
Barclays Bank, 5 The Quadrant, Buxton, Derbyshire, SK17 
6AW.  
Cambridge and Counties Bank, Charnwood Court, New 

Structure, Governance and Management  
Governing Document  
 
Home-Start High Peak is a company limited by 
guarantee. It was incorporated on 10th Febru-
ary 2005. This Charity is governed by memo-
randum and articles of association which were 
also adopted on 10th February 2005.The char-
ity is a Public Benefit Entity.  

Risk management statement  

‘’Home Start High Peak Risk Management Statement:’’ The Home Start High Peak Board of Trustees holds overall 

responsibility for identifying, assessing and managing risk. This is considered an ongoing process.  There is a Strate-

gic plan, which is reviewed that looks at future viability and sustainability.  

Reporting systems are in place and so any potential risks are fed into the regular management meetings, and so effi-

ciently minimised. There is a working Risk Register Document that is referred too and reviewed annually. 

Reserves Policy  

The trustees have set a reserves policy which requires: 

a) reserves are maintained at a level which ensures that Home-Start’s core activity could continue during a period of 

unforeseen difficulty 

b) a proportion of reserves are maintained in a readily realisable form.   

The calculation of the required level of reserves is an integral part of the scheme’s planning, budget and forecast 

cycle and takes into account: 

risks associated with each stream of income and expenditure being different from that budgeted 

planned activity level 

organisation’s commitments. 

Having considered the risk, activity and commitments of the organisation trus-

tees have agreed that the scheme needs to retain a minimum level of reserves 

of 6 months running costs which equates to approximately £19,000: 

Financial Statements 

can be supplied  

on request.  
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Board of Trustees / Directors and Responsibilities 

Plans for the future:   

2022 funding was secure for the scheme’s operation. The charity plans to continue in its activities outlined 

above and in the forthcoming years as far as it is financially possible. There are financial uncertainties as 

reapplication to funders must be made, but we have seen an increased success in securing funding for 

multiple years from individual funders. Regarding the far future, the charity’s ability to continue as an ongo-

ing concern for the forthcoming year looks very positive and also we may see areas of growth. The trustees 

present their report along with the financial accounts of the charity for the year ending 31st March 2022. 

This annual report also includes the requirements of a directors’ report, as required by company law. The 

financial statements have been prepared in accordance with SORP 2015 (FRS 102) and the Companies 

Act 2006.  

Signed on behalf of the Trustees by         

Jonathan Wardle    and  Elaine McDonald Joint Chairs 

                                          

Our Management Committee:  

Jonathan Wardle   Trustee – Director & Joint Chair 
Elaine McDonald   Trustee – Director & Joint Chair 
Miry Gosling    Trustee – Director 
Lesley German   Trustee – Director 
Margaret Peters   Trustee – Director  
Ron Gillies    Trustee – Director  
Margaret Le Messures– Ritchie Trustee – Director  
Gabby Costello   Trustee – Director  
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From Our C.E.O. 

We continued to support many families going through considerable hardship with our support being a lifeline for 

them. This, the second year of uncertainty of the pandemic, did prove difficult and brought about isolation and 

anxiety for the majority of our families. This has contributed to an increase in people suffering with mental 

health and wellbeing conditions, dealing with domestic violence, and experiencing financial difficulties, which 

affected both children and their parents. We have retained our ability to deliver a service for each family on an 

individual basis, to provide bespoke support to meet their specific needs.  

We hugely appreciate the continued support of our volunteers; those who joined us, those who undertook addi-

tional training, such as Domestic Abuse training, and those that have remained with us for many years support-

ing families within the communities they live. 

As the long-term impact of the pandemic is beginning to unfold, and the cost-of-living crisis growing. I am so 

proud that we retain the enthusiasm, commitment and dedication of our staff, volunteers and trustees. Seeing 

first hand the lives of families improving and the kindness shared in the communities we live is a joy.  

I will end with a personal heartfelt thanks to everyone and the Kindest of Regards to all. 

Anthea Murfin CEO.  

Home start has helped me manage my son's 

additional needs whilst ensuring I've got sup-

port too. They are an invaluable service I don't 

know what I would do without my volunteer.            

A parent  

My volunteer at Homestart is invaluable, she has built 

a fantastic rapport with myself and my children.  She 

offers me and my children support that I otherwise 

wouldn't get. She is very easy to talk to and often an 

amazing listening ear. I am very grateful to Homestart 

for their ongoing support but especially my volunteer 

who goes above and beyond .   A parent.  

When HomeStart first got involved I had social services involved as well. It was a very stressful time for 

me and I was struggling mentally from the stress of all the professionals involved in mine and my child’s 

lives. HomeStart came in and helped me with my child in need meetings and helped vouch for me when 

no one else was. They gave so much support on a weekly basis and helped me get back on my feet. 

The support didn’t stop there though, social services stopped needing to be involved but homestart car-

ried on helping us and coming for drop ins whenever we felt like we needed one. I will forever be grateful 

for all the help and support they gave us ..   A Parent  

The  Final Word: 

From Our Families.  






































