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Report of the Trustees year ending January 2024 
 
We operate with five vehicles, owning four and lease one from Worcestershire County 
Council. Employed staff and volunteers support our service offering various hours and days 
per week. 
Patronage for our Dial-A-Ride service remains below pre-lockdown levels which is reflected 
across both the Community and Public transport sectors. Volunteer recruitment remains 
challenging and financial donations have reduced significantly. However, we were offered 
extensions to existing contracts and awarded a new contract for one that had expired.  
In April 2023 two vehicles had vital components stolen and with the associated damage 
resulted in both being written off. This was a severe blow to our operation as it coincided 
with the start of Easter bookings, nevertheless we were able to meet our contractual 
obligations and with the support of the community we were able to raise sufficient funds to 
purchase a replacement vehicle the following December.  
As our year closes a local scheme approached us with a view to working together in order to 
reduce costs. 
As ever we thank our staff and volunteers for their support and service. 
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