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We operate five vehicles, owning four and lease one from Worcestershire County Council. 
We use paid staff and volunteers who offer between 10 – 28 hours per week to support our 
operation. 
Patronage for our Dial-A-Ride service remains below pre-Covid levels, this is reflected across 
both the Community and Public transport sectors. Volunteers continue to be difficult to 
recruit and financial donations have reduced significantly.  
However, the Government continues to offer Concessionary fare and BSOG funding at pre 
Covid levels in an effort to support the sector but without our existing contracts it would be 
difficult to sustain the service. One positive aspect was a successful tender for a twelve-
month contract from September to transport SEN pupils to a School in Bromsgrove which 
has enhanced the financial situation. 
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